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Anthony Newton - Introductions
= Meeting report - Apr 12, 2014 6.58.27 PM.rtf bihat is Socisl Business?
— Linked File | 29 26 KB
6684-1843 @ 0 inked File | wions | Why Cloud Computing is Important to our Customers
Michael Vilker = Meeting report - May 22, 2014 10.34.58 AM.rtf About SmartCloud: The Social Business Cloud
= Linked File | 3 vtona | 9 KB eMail is eMail, but is it Enterprise Ready eMail?
7631-5984 @ Demonstration
Eva Novak +

Hands-on Workshop Labs

b4

- 5736-8241 W [P

Z - A Y

Anthony Newton is sharing page 7 of 14.

A our e 4 o

IBM SmartCloud:
User Adoption Workshop

cnnis Guiling | Technical Sales Spoecialisl
quilind @ phibrm.cam

S 1 F ) fi

i Social Bunness Cls
p ' 4 rprisc Ready chial 7
Fr SN F om0 comnstie
.
| 4 W L\ Hands on Wrsnop Labs
‘ a'g
S | i




[ 1 1 Iele) M T S R U S —K I,

[lopentocb oanrnom ¢ BHELLHEN

16:31

Mowu dbannbl v

Q  Mowuck

Social ROl ba...Aug 2012.ppt

25 nwonsa

4.37 Quick guide.ppt

20 nons

Q4 ND Renewals Europe.ods

ND License b...irst Draft).xlsx

1 nonsa
Q1

Moscow Event.ppt

9 NoHA

Rrief SC. New R nntyx

dannbl Manku

opraHusaumen

eeec0 MTS RUS =+ 3 16:31 [ I eeeco MTS RUS = 16:35
— Mow cpainbl v —+ < Hasap Onepauus
Q. Movick ﬁ Accelerate the Bridge to ‘ OelicTaua -’
IBM’s SC4SB Sales Play
4.37 'Bridge To Cloud PLUS'
m Social ROl ba...Aug 2012.ppt vee O6HoBeH nonb3oBaTenem Charles Stauber
0B WIons 15.08.2014 | BbinonHutb go 31.12.2014
| Nocneanne | % ’ ‘ No6aButb ¥
m 4.37 Quick guide.ppt e OOHOBJ1IeHMA
20 nions CtpaHuua 1 13 6 ~
1 More Information - Links to IBM SC4SB ~
r=1 Q4 ND Renewals Europe.ods SaaS Terms
® = (%]
O6HoeneH nons3osartenem Charles Stauber
15.08.2014

ND License b...irst Draft).xlsx

44
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chuck stauber@us.ibm.com
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Chuck Stauber/Chicago/IBM@Lotus
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MNonk3zoeaTento Alex F Atakowv noHpaEwncA KoMMeHTaApWA K cooblleHn nons3oeatena Greg Ellevsen.

1 N Greg Ellevsen At yesterday's global S&0 MCC leadership meeting in Mew York we previewed new enhancements 1o the 1. CEE MEA GVI
Y BrandEdge Tool. how marketing and communication budgets are being consolidated and simplified, and planned how we | CBASAHHBIA Ter
as leaders would help the team develop a culture oriented to high performance marketing.

CoxXpaHeHHble

l IEM Fast Start to Essentials - Job Role Roa
| CEBASAHHBIA Ter

Mos cTpannua In the evening | was privileged to join a small group at an informal dinner hosted by our global SVP Jon Iwata, where we
learned and provided some input to corporate brand and communication strategies. EE Making a difference with our Growth Engine
39m Hazan Business
Hauano patoTtsl =] 1 * MHe HpapuTCcA » KommenTapuid « NMoeTopHan nydnukauma « JononHATENbHO... 22m nazan §
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EE ICS Continuous Delivery
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MeponpuaTtua =
n Bbl He OTCNEeXWBASTE HW OOHOMO
: NoeCcToOALLS D MeDONDHMATHA W He

Jerome Selva @De Vries, Rosanne BEACON is live in Marlborough, thanks to @GutieGutierrezMark (MAR and the team... 1-2Km31d Hazap @ [anee
Ki@Gutierrez, Mark (MARK)




iPad = 11:30 AM 7 % 100% (I

FAVORITES .
IBM Connections

{i} Apple Support Community
I'm Following v

More favorites...

UPDATES
Today 11:25 AM

a‘  Christopher Crummey commented on their own file apple and ibm.key.

u Status Updates
apple and ibm.key

B2 I'm Following ! 0

53 | Christopher Crummey This was the start of the document strategy

we wanted to use.

My Notifications

. Today
@mentions

Action Required

- B Christopher Crummey liked their own BYOD Strategy blog entry in the
@ Apple Support Community blog.

Today 11:21 AM

Discover

APPS “ BYOD Strategy
The Authorized Personal Devices (APD) program is internal

0 Profiles corporate implementation of what is commonly known as Bring
Your Own Device. IAPD allows employees to use a personally

Communities owned device for work instead of, or in ad... Continue Reading

0 1
Files

Christopher Crummey edited the file Tax Strategy.doc.

Sync
Dec 8 9:33 PM

Wikis Tax Strategy.doc

2 0
More Apps...

Christopher Crummey
Connections
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Apple seeks to better iPad, iPhone s...

Apple Web site

Apple Company

Could the 'Design Thinking' that lead...

Apple Support Community

Apple Support Community

Apple Support Community

Best way to transfer documents fro...

Bokardo - Social Web Design» On T...

Damon Deaner

Jon Johansen hacks FairPlay, the Ap...

Start Developing iPad Apps - Apple...

iOS Developer Program - Apple Deve...

Get cost estimate from Dell.com or A...

Get cost estimate from Dell.com or A...
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You & IBM Collaboration Support

WS IBM Workplace -~ 1-3-8 - My Links

Welcome to the w3 home page B

EH'I ® = BM: 16194

Welcome DMITRY V. SHPIL
MNeed to switch IDs?

News for all Your news

IBM Investor Briefing 2015 Recap daily coverage of IBM Security at
.%-‘3 " Ginni and senior IBM leaders chart progress on our @ InterConnect
. strategy. Replay available. Watch replays of the top IBM Security presentations
y and see photos and interviews from the event each

day. [Profiled for various audiences]
Announcing three new apps

@ +18 Momentum for an opportunity that is ours to own v\ | 7 Recap daily coverage of IBM Security Sales

S0 Academy
: Watch replays of the best IBM Security

Academy presentations and find resour

IBM rocks at InterConnect for various audiences]

Aerosmith, news, all session replays and more. See
what you missed. v | 7 Bold innovations and new sales pl

"ﬁ"' clients to the cloud

«  IBM extends hybrid cloud to the enterpr
' for sellers]

Wild Ducks episode 2

Meet the next great ski legend, a ClO: How big data

saved skiing from the sharing economy. A7 IBM revs up Honda’s mobility
| \ _] When Honda needed an enterprise mol

- they sought IBM's technical expertise.
HONDA

LT
TR e

Ed
View more...

Popular links

[EM Workplace 1-3-8 My Links You & IBM

(Get connected

Think Academy wants to hear your voice!l
Join the conversation and explore how IBM
Commerce could help re-think the customer
experience.

Collaboration Support

Popular links

Y Bl@IBM Portal

Home Page

9 Bluemine

Market Development and Insights

Career and Life

> Business Conduct Guidelines
Your Career, Money, Life homepage

BCG - Conducting yourself as an IBMer

Connections

> Concerns and Appeals
Internal IBM Community

Open Door, Panel Review (US only},
Confidentially Speaking

GTS Resource Analytics Hub HRMS

Comprehensive analytics environment for Human Resource Management System
global resource & capacity mgmt

iERP Portal iNotes
Record hours in CATS Web based Motes access
IERP workflow (UWL)

Meetings

> Mobile @ IBM
Launch IBM Meetings

Get the latest news about using mobile
devices in IBM

v SalesConnect X Travel (OTR)
Integrated sales platform Online travel reservations

Bluepages
People search

9 CareerSmart

Suite of career programs, including
Think40

e-AMT

e-Asset Management Tool

IBM Professional Marketplace
Select, ID and Assign Practitioners

I1SSI
IBM Standard Software Installer

PBC

Personal Business Commitments

w3 Site map
Links to frequently used pages

> You and IBM topics

IBM human resources index

1

A ¢ = BMI161.94
BOND
Buy on demand

Client CollaborationHUB —
Connect & Engage with team mates

T GOM
Global Opportunity Marketplace

IBM Workplace

Personalized to your IBM work

IT Help Central
IBM online support

Practitioner Portal
Sales and Delivery Enablement

9 WWER
Expense reimbursement
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View All Entries

Thoughts after Day 1
Virginia Rometty Jan 3 2012
205,358 Visits

Tags: rometty ginni 2012 str
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v ceo day-1

751 Comments

[=] 175

| spent my first day of 2012 meeting with clients and with IBM employees. | thought I'd share a few insights

with you here.

The year 2012 marks‘the beginning of a new
century for IBM and my first day as our CEO.

Add a Comment NMore Actions -

Comments (751)
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SVE 1M Software Solutions Group
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A Message from Alstalr Rennde on Connect 2013
Adwe o EMm A '

1 ' Pusndey * 10 P Taps  whs

i Lawm == 218 Vs

i
Alistair Rennie
=M Ol bosction §

. A
Do W m PTCI —

BoBrnekasi coTpyaHUKOB Yepe3 brioru



IBM’s Social Dashboard

Personal Social Dashboard Join the conversation

Home Activity Reaction Eminence Network About Me

6 month score history

Overall

Brill, Edward R. (Ed) ; 0
Vice President, Social Business

Transformation | Reporting to Jeff Smith,

IBM CIO Your score
CHQ/OTH

Scores updated on January 6, 2015

Activity Reaction Eminence Network

Collaborative activities Feedback and response Leadership and influence Network size and diversity

done in Connections received from other among the community
employees

K 60 82 76

Your score Your score Your score Your score
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& 0 the IBM ‘U'h"url-cplﬂ[:ﬂ i Hello Christopher C. Crummey | Signout - Edit Profile

| My w3 " Home || Work ” Carear and life | Manager Hub |IIHJI || SWG Technical ” Legal Hub || Bl@IBM || Sales || CollaborationHUBs F ?

Home Think Management Mgr Dev Center Dashboards ~ Resources ~  Checklists ~ Quickfinder Feedback

ManagerHub Q  Your Tasks & Dashboards

Welcome to your personalized manager workplace. Find the L;‘? @ ik @

team information, news and links you need - all in one place. ot fwems BILTEERG - Cempensaten
B & 2 6
Lpcates icleas Help Expanses Review Dates Seourity
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i Communities

Watson

¥ Community Description

IBM Watson

Watson

Overview
Recent Updates
Members

Blog

Activities

Related Communities We r:e JUSt
Media Gallery gettlng Started

Events
v Subcommunities

Watson Sales

Watson Marketing

Watson Community

{§} This Community ~ Search Q
Stop Following this Community Community Actions ~
Members =

ket

-nﬂ- n‘\ 5%
)

PHARIE

View All (61299 people)

Related Communities

M Watson CTO Office
a8l Recent Updates

Watson Core Technology
Communi...
Recent Updates

View All

Media Gallery
Upload «



Cary Thomas
Certified Technical Sales Strategist, Software and ICS

Cary leveraged social to help IBMers use Mac

products successfully, resulting in a happier
Strategy workforce and over 15,000 Macs at IBM today.

= Developed expertise for Mac usage
of IBM software
= Noticed other IBMers struggling
= Shared his expertise in a community
that grew to 4,500
= Used social tools to scale
knowledge to large groups

“I got an epiphany and got smart by getting social
and started to share my expertise...
The knowledge then began to spread.”

Results

= Successfully scaled knowledge
sharing
= |ncreased happiness and
engagement of Mac-loving
|IBMers
= Recognized a need and used

soclal tools to meet it
= QOver 15,000 Macs at IBM today
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¥ Communities

New2Blue: Succeeding@IBM

v New2Blue: Succeeding@

¥ Community Description

Succeeding@IBM:
New2Blue Community

Going through a unique jou

Recent Updates
Status Updates

Members

{§} This Community ~ Search Q,

Stop Following this Community Community Actions ~

Important Bookmarks

Before joining a SmartCloud session, check
this

2 O 14 Business Analytics for Professionals

Deep eY InS]_ght education now personalized

Deeper Insight: Global Virtual Conference for
New IBMers

Awareness Month -

nity - Monthly Newsletters

—

Prepare for your career conversation

Welcome to IBM and to New2Blue! Here is where you can get all the help you need, bui
and share your knowledge. Get started in 3 easy steps:

Forums

Blog

Files =~

Wiki ot "" Introduce yourself on our Video Wall: tell your story to other IBMers!

Bookmarks
Events

Related Communities

e e e T '

Members

Y Y LR S
LML

View All (73152 people)
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PDannobl = Mou daiins * [Mowck Q,

Mepenath thaMnbl HA CepBep Co3naTh nanky MocneaHWe NONbL3IOBATENM

JaKpenneHHble hannb

Mow dhaiins SalesConnect mobile HowTo.mp4

CoBMeCTHO Ucnonb3yemsle OfwenocTynHeld | DMITRY V. SHPIL cozgan 19 Mman 2014 . | Bepcwa 1 | 23,7 ME

CO MHOM : -
!1 Terv: mobile, salesconnect.  AoGaEnTe UMK YOEANWTE TEW

COBMeCTHO MCNoNb3yeMble
C ApYrMMKA

= MHe HDEBWUTCA

Pannel cooblwecTea MpegeapUTensHEA NPOCMOTR 3arpyauTh Mepenartes HOBYH BEDPCHID Coenartek oBumm NoBaEnTeL B Nankd OononHWTENLHER JEACTEMA ~

ObwenocTynHeIe hannsl

KommeHTapui (0) Bepcuu (1) CeepeHnA o daidne COBMECTHOE WCNONL30BaAHWME
KopaunHa
CoznaHo: 19 man 2014 r. none3oearenas DMITHY V. SHFIL
NpCoMoTP YAANBHHLIX (haRncs OBHOBNEHNA: 30 oKkTAGPA 2014 .
T JaKkpenneHHble nanku Paamen: 237 ME a
NobaekTe cH)Qa Y4acTo “Yucno nomeTox M-e 0
WCNONbL3YeMble NanKkK, Haxae HOABMTCH'
3HA4OK 3aKPENNEHNA . CchinKka Ha 3ToT https://w3-connections.ibm.com/files/form/anonymous/apilibrary/5720bdf2-b40d-4c08-939¢-29f69ad029c 7/document/eb0df2 76-19cc-49fa-8aef-
hiann fdeba7d252e7 /media’salesConnect%Z20mobile%%20HowTo.mpd
' Mou Nanku “HMCNO 3arpy3ok. B8 (54 aHOHWMHO)
ALEXEY TARASOV Bepcua 1 o1 26.05.14
AMDREY GLUSEWV Bepcua 1 o1 26.05.14
F MankKK, K KOTOopbIM MHE
s AMDREY MOROZOV EBepcua 1 or 26.05.14
npegocTaened obWKUKA OocTyYn
Anthony J. Bell Bepcwa 1 ot 22.07.14
ANTONIMNA O, [AKYMCHUK Bepcua 1 o1 26.05.14

OdWwenoCcTYNHBIE MNaAMKKA

Bepcua 1 ot 26.06.14

Brian Ward Bepcwa 1 ot 29.07.14
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ICS in CEE

O6HOBNEHO NoNb3oBarenem
Jeffrey T. Becker

NameHeHo | CerogHs 13:18

O6HoBNEHUSA NMpuno>xeHwus

Nonb3oBaTtenb Jeffrey T. Becker
co3pan 3anucbk Arrow Poland B

onepauumn Channel Development
Activities.

CerogHa 13:18

piln Arrow Poland

Build a plan for Arrow

NMonb3oBaTenbs Rahul Gupta o6HoBUN

2anunck 40 Pinline (Ciurrent) R
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VICTOR TARANOV

KommeHTtapun: 4 . [pocmoTpel: 28

NameHnTts | Yoanutb

IBM Connections

i#i CoobwecTBa

ICS in CEE

- [E, ICS in CEE

N % Npodaiine ~ [} CooBwectea - MNpunoxeHns - Feedback DMITRY V. SHPIL ~

{ii} 370 coobwecTBo  ~ Mouck Q

MpexpaTMTL OTCNEXWBaHWE 3Tore coobuecTsa AeAcTBuA Hap coobuecTBoM

~ OnucaHue cooblecTsa

Unleash IBM Collaboration Solutions in CEE by providing business value to Customers, Business Partners, GBS/GTS and delivering ICS revenue
objectives every month, quarter and year.

Terw: cee, collaboration, ibm-collaboration-solutions, ics, lotus, rcis, social, social-business, solutions

MoacooBwecTBa =
APLIY .
b -~ N
ICS Marketing in ~ Channel Technical
CEE

MNMopenuTbea

BaHble 3aKknagku
Competitive Resources? IBM Collaboration
SWAT & Competitive Marketing Community

How Microsoft got its own employees to use
Yamrmer | CITEworld

IBM Center for Social Business

IBM Industry Toolboxes for WebSphere Portal
IBM Social Computing Guidelines

ICS CEE SSL

ICS Mew Hire Activity

ICS Progression Assets

ICS Sales Talk - Prospecting ideas

Innovating ICS Social Business Sales
Prospect for Meeting

Role base selling

Bnor naen
SharePoint 2013: 7 Features Users are Going
Enor MNokazaTe CNMCoK to LO\!’E!
Dainsi Social Business References
Bukn Onepauwmn = Social Business Stories
3aknagkn ZanycTuTe onepaumio Software Value Plus readiness - IBM
. hd Collaboration Solutions portfolios

~ MopgcoobuwecTsa = . Closing - Weekly Gadence - p

e e Dbt i O Sc.a - TEC@Moscow - Demo Environment

3T1oT Gnor naei -

kt Bnorn Mow Gnorm O6wenocTynHbIe GNorK Mow oBHoBneHWA ki e Mz Q
IBM Collaboration Selutions RCIS OTcnexuwsanue OeiicTena Gnora woein - OeRcTENA Haf cooGLeCTEOM

* (=} IBM Collaboration
Solutions RCIS
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Co3gates wgew MokaszaTe BCe MAeKn

Cpenatk 370 coofuecTeo Gonee OTKPLITLIM

3 VICTOR TARAMOW 21.08.2013 4 KOMMEHTApHEE Mocewerni: 17
Ceivac Hawe coofwecTeo MMeeT TN Restricted, To eCTe BCE, 4TO B HEM HANWCAHO, BMOHO TONEBKD YNeHamM coodlecTea.
v [onoc Ho MHoroe none3Ho 3HaTe Konneram U3 Apyrux nogpa3geneHuil. MNpeanara nepesecty coobllecteo B Moderated
nopanx (EWOHO BCEM, NMCATE MOMYT TONLKO YNeHsl CooBLUECTRA, BCTYNNEHWE B COOBILECTEO NO 33ABKAM).

A ana nyGnvxaLni, KoTopble No KakuM-TO NPUYMHAM 00M#Hb! 66Tk BWOHLI TONBKD YNeHaM coobiluecTea (Takne Boobwe
ByayT?), MOXHO COeNaTe NnogeooblwecTeo TNA Restricted. Ha3gaTe ero "TaiHas KOMHATA" @)

OobaenTs KOMMEHTAPWA OononHATENEHEIE J8ACTEMA

KommeHTapuw (4)

- ELENA GRANINA npokommeHTwposan 23.08.2013 E| Mie HpaeuTCA
« e

A 3a. MycTh KONNErW TOME BUOAT, KAk NDSKDACcHL! HALKW PelleHUA.

MoCcToRHHAA CChiNKA HA KoOMMEHTapKMA | OTEETMTE | JononHMTeneHee QefcTEHA~

a ELENA VERESHCHAGINA npokommenrTuposan 04.09.2013 E| Mg HpasuTcA

aHavansHo cooblecTeO CO30aBaN0Cs TONLKO ANA BHYTPEHHErD None30eaHua ICS Russia team, NO3TOMY Mel 270 U CAENANK
3aKPLITEIM. HO AeACTEMTENEHO CO BREMEHEM 3a0a4l ero MIMEHIWINCE N Mbl JeACTBUTENLHO yiKe coBpany onpeneneHHoe
KONUYECTBO AKTYANsHOM, BAKHON W NONe3HOR MHMopMaLMK No Halwemy BpeHay, KOTOPOH Nopa AeNUTLECA C© ADYIHMK.

MoaToMy A yxe NblTanack ero cMoepupoeaTth, HO He NoOHANA Kak 3To caenats(((( X0Th A W OWNEr, HO He NOHUMAKD KaKk 3TO CAenaTk.
B neictenax Hag, cooBLUSCTROM BUAY TONLKO: OTNPABWUNL 3N.co00LWeHNe, BRIATKH 13 cooBLUecTEa, YAanWTe coobllecTeo.
MNogospesan, YTO Takwe Npasa ecTe Y TOMo, KTO co3fasan cooflecTeo, a 370 Gbin Tons Kupees.

BukTop, A Telia coenana owner, 8cnW CMOXELWs, TO CMOOepHpyYH coobBlecTBO Kak Tel onkcan.
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KIREEV, ANATOLY (HeakTuBHOE)
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PykosoguTrens rnobansHoW

Serensen, Uffe o rpynnb!
IBM Sales & Distribution, Software Sales - |IBM Denmark

Social Business & Collaboration Director, EMEA
IBM emplovese, Regular

LYMGEBY, Denmark - MecTHoe ppema:; 18:44
45-2880-B877 - uffe@dk.ibm.com - Uffe Sorensen/Denmark/IEMEIBMDK

. Chandor, Pamela (Pam)
COoCTORHWE Sametime HenoCTYNMHO

' PyKOBOOWTENL TOMD ¥e YPOBHA

» Contact Me
lAcTOMHMK OAHHLIX: PacluvpeHHLIe
rnoGansHsie rpynnel
OTnpaenTE NHCEMO MpWrnacHTeE B MOK CETE OTcnexvBaTeE Obwun gocTyn K hanny
SArpyIuThE BH3IYANLHY KapToYKy OobaeuTe B M3bpaHHoe MecTHOS PYKOBOACTBO =

Bartels, Guido
Mikkelgaard-Jensen, Lars

MoW HaBBIKM U1 3HaAHWA simonsen, Jan
« sarensen, Uffe

"Future of e-mail and social collaboration, executive roundtables, sales coach, cloud adoption, customer executive relationships, anything and

everything about ICS licensing ..." Bcr uenoyxa noguuHeHHA
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e - Weilcome to our newest team member: Paul Clemmons!
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S ) year. I've been in touch with LiPin about dates, and they're close to making a decision.
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