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iMac 27 inch (MD0O95N/A)

Dit is de nieuwe Apple iMac
27 inch....

apparatuur

| Beeld& !
geluid

i Computer :
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HP Pavilion g7-2054sd

laptop
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Ha cnenyrownm geHb KIneHT
noceLlaeT otaeneHne daxHka.
lpedynpexdeHue nokasblBaeTcs
Ha 3KpaHe CcoTpyAHuKa BaHKka —
COTPYyAHVK Npegnaraet
yBENNn4YeHne CTaBku no
HaKOMNUTENbHOMY CYETY.

Pesynbrat: «6aHHeEpPbI»
NpUBSI3aHHbIE K NOBEOEHUIO
KnneHTa nmerT oo 10x 6onee
Bbicoknu CTR




\—

verizoNvircless

[lepcoHannzauna MmapKkeTuHra
TenekoMMYHUKaLMOHHbIE KOMMaHUU



[Mpumep: Verizon

Initial Cross- Retentlon

.enrtad Lls Store Locator

KnrouyeBble coObITUA Ha
Web

e  CBsIXXMTECb C HAMU
° NMonck marasuHa
e  OTKNUK Ha akuuo

: * Vickan moaenu
International Service 'r TenedoHa

HKeep Your Humber

e [IpocmaTtpuBan Tapuebl

e UYptan FAQO
BGecnnaTHbIX BHYTpU-
CETEBbIX 3BOHKaX

e [IpocmaTtpusan

| Cureneromotons | MexayHaponHsie
Tapudbl

*  /I3yyan BO3MOXHOCTb
CMeHbl oneparopa




ObHapyXeHne cobbITUN

= Competitor Terminated C~" /O“?{“ * L ! trend in minutes used

— o y :
Customer has callg OQ\ ‘ (J’\\O sication of need for SMS Plan Upgrade

= Competitor Origin- 9,0 O
— Customer * 06 +d telesales call from 0‘?‘

compe*’ (‘} \{3\
= Calls* \]\e &I Service \C

°
@‘?\ «€ number of calls to custo,n%{()\{' \x

Land line plan with no land line usage

Account with pattern of repurchase in jeopardy

Repeated call volume beyond plan limit

g\\l\ot S OQ‘ e Drop in SMS Call Volume
\)@e Tracks minutes used by ur\mle\\]\e \Sllﬁts * No calls to My Favorite numbers y
Prepaid Inactivity Z . usually high international call -<0

- Detects recharge Q0 ‘e\'ﬁo@,creasing SMS On-net/O"\o\e\O y

" Unusual CUStOK\“\ s . ‘e\e SMS usage reduction, %\I\g\ .1g call center
— Detects - _drops in call behavior @60 v e ] Q’b \[ﬁ

= IMEI Change o pike in SMS Uzi-<\ o ting new plan
— Detects new IMEI events ,0\)\1\ e Shiftin Val-\l\e e t

= Increase in Roaming behavior /OQ« . Dech\I\&/o QQ/qume for long time customer



UYTO CTOUT 33 TAaKUMMU
cueHapuamum paboTbl ¢
KINeHTaMun?



Kak peann3oBaTb KpoCC-KaHanbHbI NepCcoHann3npoBaHHbIN ananor

YnpaeneHue npoueccamu, 6roorcemamu u
UsMepeHue pes3ysnbmri1mos

Manage

Analyze Deliver

AHQU3 OOHHbIX U Jlocmaska
obHapyxceHue coobweHul u
CKpbIMbIx omcnexcusaHue
3aKOHOMepHocmelu peakyuu




Kak peann3oBaTb KPOCC-KaHarbHbI NepCoOHanM3npoBaHHbIi auanor

[1naHbl & OogxeTol  *Ynpas-e Workflow & npoektamum
Manage * OTYETHOCTb » MapkeTnHroBble MaTtepuarbi

Analyze Deliver

* [NpeakasarenbH « locTBka eMail

ad aHanUTUKa
* CNUCKM

* BusyanoHoe

nccaegoBaHue * IHTerpauuns c real-
time kaHanamum

« 00
co6|:|2-]r%meHme * YnpaBneHnue Lead

* ATpnodyuus
OTK/TMKOB
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Kak peannsoBaTtb Kpocc-KaHalbHbI NepCcCoHann3npoBaHHbIN gunanor

IBM Marketing Operations

Decide Deliver
IBM Campaign IBM eMessage

Analyze

IBM Predictivelnsight

- TA/~IIL A

IBM Interact _ _'_'_3M Campaign

IBM Interact

- n ~axw

IBM Customerinsight

IBM Opportunity Detection

IBM Contact Optimization

Attribution Modeler
(part of the platform)
OTRJINKOB

Interaction Histor 3 - -
CO"GCt (part of the platform) 2 Social Media Solution Pack
IBM Digital Analytics Unlvzr:r?L})laBE c':,f,i;?;,'}"e“ M

IBM Distributed Marketing IBM Leads

\/ YRETUR
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Beb-aHanutuka — IBM Digital Marketing Optimization

Web-aHanutuka v on-line MapKeTUHr:
*ROI n aHannTtuka no agdekTnBHoCcTM on-line
nporpamMmm

*AHanus3 gaHHbIX on-line nokynaTtenen u
noceTuTenen

*MIHCTpYyMeHT MapKeTosnora Ans HaCTPOWMKU
KOMMYHUKaLumn

"'l +

Mpodunb Beb aHannuTUKa UcnonHeHue
KNNeHTa Be6 nHMyunartms
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Customer Experience Management
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YnpaBneHne n KoopanHauusa LeneBblX

MapKeTI/IHFOBbIX KOM MyHMKaLlMIZ

Bbibopku & CermeHTayumsa:

* Llenesble rpynnol

* YceueHue rpynn

* HasHauyeHune npeanoKeHum
* TectnpoBaHue

UcnonHeHue:
* [INaHNPOBLNK KaMNaHUM
* B3anmopencresue c email
MaPKETUHIOM
* lcxoaAauime CnmMcKu
* IcTOpMA KOHTAKTOB

OTtchexxnsaHue &
OonTtumusauyua:

*BbI30B NpeacKa3aTesibHbIX
Mmozaenewu

*KOHTaKTHaA NONUTUKA

*OTCNEeXXMBaHNE OTKANKOB U
aTpubyuusa




IBM Silverpop
Asmomamu3sayus e-malil kamnaHuu

©

' O

i 8.9 -~ G -
| ATL Cycling Expo <samschwinn@cyclexpo.com>

To: James Smith

Jim, 20% off all purchases for Spoke & Rim Club Members

I'IepCOHanwsau,vm TeMbl NUCbMa
VMg knveHTa

ﬂepconanusauuﬂ KOHTEeHTa

VIMsi 1 KOHTaKTHas nHpopmauuns
ﬂMHaMM‘IeCKaH TemMma nMcbmMma

TeMma N3MeHAeTCs B 3aBUCUMMOCTM OT TWUMa W NPOAOIKUTENBHOCTY y4acTus B
nporpammve

MHAMBMAyaHbeIe CMUCKH

[ns Kaxgoro KnveHTa, coBepLuMBLUEro 2 1 Goniee Mokynok — Crncok
npuoBpeTeHuit co ccbinkamu

MepcoHanu3aumsa Ha ocHoBe OHnaFIH-I'IOKynOK

Moka3 UTOroB 1 APYroro BOBMEKALLErO KOHTEHTA ANS YCKOPEHUs!
[IOMONHUTENBHBIX MOKYMOK

Continental Gatorskin
Wire Bead Road Bike Tires
You are only $34.27 and 2 reviews
away from Spoke & Rim Club
membership. Be sure 10 click and m———
review each purchase (Coer ”,"OT]

Website-driven Content

MpsiMoe oTcnexmuBaHne web-akTMBHOCTEW Ka)XAoro KueHTa u npurnaleHms
noceTUTb HOBblE pa3aernbl canTa

CHECK OUT OUR BLOG FOR $18 ONTUMM3aUNA BPEMEHMN OTPaBKM
THE LATEST CYCLING GEAR
Coo6LLEeHMe NOCTyNaeT TOUHO B TO BPEMSI, KOrAa Kaxablii U3 KNNEHTOB 0BbIYHO

NpPoBEPSIET NOYTY

OnHamMmunyeckue nsobpaxeHue

KapTuHku BbIGUpaloTcst Ha OCHOBe AeMorpadu4eckmx 1 Apyrux AaHHbIX
npodwuns KnueHTa

OuHamunyeckmne npeanoxeHme Ha OCHOBE CKOPUHra

CKMOKU/LEHBI Pa3nUYaloTcs B 3aBUCUMOCTY OT COLMArbHOMO BUSHUSA U
BPEMEHM C MOCNEeAHEN NOKYMKM
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Native MoburibHbI SMS
rpocrTsie v e Beb COOBLLEHNST
KOMI/IEKCH CcoObLLEHM

ble Push A

coobLyeHun

g Ucnonb3yembie peweHusi IBM
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CINACKUBO!

Kirill Kruity
OMNI Channel marketing specialist
IBM Russia/CIS

Phone: +7 495 775-8800 #2548
Mobile: +7 985 233-1854
E-mail: Kirill.Krutiy@ru.ibm.com



