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ACM Self Checkout Security Advantages

The ACM Self Checkout system has the most sophisticated security program of any self checkout (SCO) system available, offering retailers security at all points of the transaction:

· The ACM is the only self checkout system that uses a combined weight and height security for individual items, with features incorporated in both its hardware and software. 

· The ACM offers transaction security with the capability to process most tender types at the lane, with lane light features signaling the type of transaction.

· The lane design of the ACM offers retailers security advantages in terms of geography, by separating the scanning from bagging function.  It also facilitates shopper assistant interaction and involvement at the checkout lanes, in close proximity to shopper transactions.  

· Shopper assistant cards and security reports add to the ACM’s comprehensive security program.

· Additional features and planned enhancements ensure that the ACM offers the most complete and secure self checkout system.

Below are listed the ACM’s security capabilities in more detail.

Item security features

· Unique weight and dimensional security.  The ACM system can differentiate between two items of the same weight but with different dimensions.  Every item is checked for weight and height, and any violation can be addressed immediately by either the shopper or the store associate. The ACM’s unique ability to combine both weight and height security allows for more customer-friendly tolerances while offering the strongest security program of any self-checkout system.

· The ACM system uses accurate, individual item weights for its weight security, rather than an aggregate of item weights.  This ensures much tighter weight security with less inconvenience to the shopper. 

· The ACM system has security arches over the conveyor belt, which provide the additional dimensional security not found in other SCO systems.  This second security measurement also provides a greater security presence that affects the perception of both the customers and store associates. 

· Best item security enforcement.  If a violation occurs, the ACM lanes have a unique “reversible” belt system that will return the item to the shopper.  Once the item is returned, the shopper is given the chance to try and scan the item again correctly before the lane light calls the store associate.  Since the item proceeds down the conveyor belt and is not bagged immediately by the shopper, it is easy for the store associate to verify violations when needed.  This ensures that violations are not simply “overridden” by cashiers.  

· More items secured  The ACM provides various levels of security on items in the store above and beyond normal bar-coded items:

· Normal items: Weight and height

· Weight required and by-count produce: The system allows each item to have a range of weight and height tolerances.  This helps accommodate varying item parameters and also allows protection against unnatural heights and weights for that item; e.g., a cantaloupe couldn’t weight more than five pounds or less than one half-pound.

· Type 2 (meats): Because the ACM uses scale file download information from the Scale Management programs, the system can provide weight security by calculating the correct weight of these items from its price per pound information.  In the case where a Type 2 item is returned the shopper will have the opportunity to try a second time before cashier assistance is needed.   The cashier can easily review the item, obtain a weight from the scanner scale, and then match this information to the product label.  These simple checks can frequently identify item-pricing errors enabling the store to correct them immediately to reduce inventory losses. 

· Most automated security database item learning capability.  The ACM system provides the easiest new item learning of any self checkout system.  The system learns each new item without the need for manual intervention.  A new item is learned automatically at any ACM lane and that information is retained in all ACM lanes.  The system also provides the ability to learn a “NOF”, Not on File, item with cashier intervention.  For a learned NOF item after the first instance, no shoppers are inconvenienced.  

· Most automated security database maintenance capability. The ACM provides the easiest security database maintenance of any self checkout system.  Databases are currently built by PSI using a 175,000+ SKU master database and records are periodically updated for maintenance.

· History analysis tool ensures accuracy.  A history analysis tools is currently being implemented that will allow the ACM system to record history on each item and, after a configurable period of time or data records, apply the proper tolerance ranges to the item automatically.  This alleviates any need for manual database manipulation and ensures that the ACM is the most accurate, most secure self-checkout system.

ACM System Transaction Tendering Security

· Most tenders accepted at the lane.  
· Because the ACM provides the ability to process most tender types at the lane, there is less need for cashier intervention or for the shopper to stop at a separate paystation.  This provides for better transaction security as the order is completed at the lane.
· When an order is tendered at the lane, the ACM system identifies it on the receipt by printing “PAID” on the bottom of the receipt.

· The cash acceptors are high quality and provide high security against counterfeit bills and coins.

· The ACM lane allows the customer to process coupons at the lane and the Coupon Sensor monitors this process by requiring the shopper to deposit the coupon into the coupon box.  If the coupon is not deposited, the deducted amount of the coupon will automatically be added back to the order total.   

· ACM lanes security lights provide additional lane security.  

· When an order is tendered at the lane, the ACM system identifies it by turning on the GREEN security light.  This light is easily visible to the cashier and enables them to know that that order has been paid for.

· When a customer needs to pay for an order at the paystation the AMBER security light will go on and an AUDIBLE “BEEP” will sound to identify this customer as requiring cashier assistance for payment.

· The ACM has an added security feature for large and fragile items.  The ability for the system to identify items as pass-around enables the customer to process specifically identified items without placing them on the conveyor belt.  When this occurs the ACM system will voice an audio and the security light will blink AMBER and GREEN to attract the attention of the cashier to review the item being processed, without interfering with the shopper. 

Lane design facilitates better security

· The “geography” of the ACM lane is an additional security deterrent as it separates the scanning function from the bagging function, offering more visibility to the item before it gets bagged.  The ACM lane provides ample opportunity for the cashier to visually monitor each item as it is processed by the system and can easily intervene if necessary.  

· Shopper assistants assist customers right at the lane, which facilitates faster, friendlier assistance as well as the ability to be physically closer to the transaction process.  The ACM assistant can be mobile and walk the lanes to observe and monitor each transaction as needed.  The cashier at the ACM is not tied to a specific location and can provide both added security and higher customer service levels.  With the ability of walking the lanes, the cashier can actively interact with the shoppers to teach new users, to bag for faster checkout or to make their presence known to potential security risks.

· The ACM offers the flexibility to add baggers during high volume periods, which not only speeds throughput, but also incorporates another deterrent.

ACM shopper assistant cards and reports offer added security

Shopper assistant cards

· The ACM system enables the store to issue associate specific lane security cards.  These cards can be assigned to provide limited or full lane security functions.  In this way cashiers can be limited in assigned capabilities such as not having access to transaction voids or cash handling features, while the customer service manager can be assigned a full range of functions.
ACM BOSS reports

· Each time a store associate interacts with the ACM system using the shopper assistant card, the transaction is logged and stored.  The BOSS reporting system provides the store the ability to produce reports on these activities that can aid in the management and control of associates.  Cashier ACM lane activities can be used for exception based analysis, identifying extraordinary cashier activities that may be linked to theft or a lack of proper training.  

Additional security features of the ACM

· Patented icon –based produce screens ensure higher likelihood of accuracy and offer an additional deterrent against shrink.

· Sensormatic or Checkpoint security systems are easily integrated into the ACM lane.   Unlike other SCO systems the Sensormatic/Checkpoint security devices are built into the ACM lane and invisible to the shopper.  The shopper can process tagged items the same as non-tagged items without any added effort and also without the frequent need to re-scan items.

Future enhancements for added security

New product features

· There are new enhancements to the ACM that are being developed that can add to the security of the system.  The ACM “Mobile Terminal” will provide the store with a mobile access device that will enable store associates to monitor ACM lane activity remotely. 
Coordinating ACM lane security with in-store security features

· The ACM system overall security could be increased by coordinating present in-store security systems such as surveillance video systems and by adding SCO supervision to the roles of in-store security personnel.
· The ACM system is highly customizable and with coordinated efforts, additional security related enhancements could be developed if needed, such as tying the ACM lane cash module into the stores security alarm system.
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