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Overview

This installation guide provides instructions for installing, updating, and
uninstalling IBM® Rational® Tester for SOA Quiality.

You can find the most recent version of this Installation Guide online at
http://download.boulder.ibm.com/ibmdI/pub/software/rationalsdp/v7/rtsoaq/|
70/docs/install_instruction/install.htmi|

Note: Refer to |http://www.ibm.com/software/ rational/support/documentation/]
for updated documentation and troubleshooting information.

IBM Installation Manager

IBM Installation Manager is a program that helps you install the Rational Tester for
SOA Quality product package on your computer. It also helps you update, modify,
and uninstall any package that you install. A package can be a product, a group of
components, or a single component that is specifically designed for Installation
Manager to install.

IBM Installation Manager offers several time-saving features, which you can use to
complete the following tasks:

 Install product packages

* Manage licenses for installed product packages

» Search for and install updates to installed product packages
* Modify installed product packages

* Revert installed product packages to earlier versions

* Uninstall product packages

For more information about IBM Installation Manager, visit the Installation
Manager Information Center at [http://publib.boulder.ibm.com/infocenter/install/|
v1mOr0/index.jsp)

IBM Rational Software Delivery Platform

The IBM Rational Software Delivery Platform is a common development
environment that contains the development workbench and other software
components that share multiple products.

The delivery platform includes the following offerings:
» Rational Application Developer

» Rational Functional Tester

* Rational Performance Tester

* Rational Software Architect

» Rational Software Modeler

* Rational Systems Developer

» Rational Tester for SOA Quality

© Copyright IBM Corp. 2000, 2008 1
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Also available but not part of the platform is Rational Manual Tester. Manual
Tester is included with Rational Functional Tester, or it can be purchased
separately.

About Rational Tester for SOA Quality
IBM Rational Tester for SOA Quality automates the creation, execution and

analysis of functional, regression and performance tests for services and SOA
applications.

2 IBM Rational Tester for SOA Quality, Version 7.0: Installation Guide



Installation requirements

This section details hardware, software, and user privilege requirements that must
be met in order to successfully install and run your software.

For the most up-to-date, detailed system requirements, refer to
www.ibm.com/software/awdtools/tester/soa/sysreq/index.html|

Hardware requirements

Before you can install the product, verify that your system meets the minimum
hardware requirements.

Hardware Requirements

Processor Minimum: 1.5 GHz Intel® Pentium® 4 (or
higher for best results)

Memory Minimum for Rational Performance Tester:
768 MB RAM; minimum for just the Agent
Controller: 500 MB of RAM

Disk space Minimum: 1.5 GB of disk space is required
for product package installation. Additional
disk space is required for the resources that
you develop.

Note:

» Disk space requirements can be reduced
or increased depending on the features
that you install.

» Additional disk space is required if you
download the product package to install
this product.

 For Windows®: Additional disk space is
required if you use FAT32 instead of
NTFS.

» For Windows: An additional 500 MB of
disk space is required in the directory
pointed to by your environment variable
TEMP.

* For Linux® An additional 500 MB of disk
space is required in the /tmp directory.

Display 1024 x 768 resolution minimum using 256
Colors (or higher for best results)

For just the Agent Controller: 800 x 600
display minimum using 256 Colors (or
higher for best results)

Other hardware Microsoft® mouse or compatible pointing
device

Software requirements

Before you can install the product, verify that your system meets the software
requirements.

© Copyright IBM Corp. 2000, 2008 3
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Operating system

The following operating systems are supported for this product in 32-bit mode:

Table 1. Supported operating systems for Rational Tester for SOA Quality 7.0.x

Operating system

Rational Tester for
SOA Quality

Performance Test
Agent

Performance Test
Agent with DCI

Version 4.0 Update
1-5 (running in 32-bit
mode)

AIX® 52 TL7 or later |No Yes No
AIX 5.3 TL3 or later |No Yes No
RedHat Desktop Yes




Software requirements for extending an existing Eclipse IDE

The products in this version of the IBM Rational Software Delivery Platform were
developed for use with version 3.2.2, or later, of the Eclipse IDE. You can only
fextend an existing Eclipse IDE|of version 3.2.2 with latest updates from eclipse.org.

To extend an existing Eclipse IDE, you also require a JRE from one of the following

Java™ development kits:

* For Windows: IBM 32-bit SDK for Windows, Java 2 Technology Edition, Version
5.0 service release 5; Sun Java 2 Standard Edition 5.0 Update 12 for Microsoft
Windows

* For Linux: IBM 32-bit SDK for Linux on Intel architecture, Java 2 Technology
Edition, Version 5.0 service release 5; Sun Java 2 Standard Edition 5.0 Update 12
for Linux x86 (not supported for SUSE Linux Enterprise Server [SLES] Version 9)

Note:
* Sun Java 2 Standard Edition (Java SE) Runtime Environment (JRE) 6.0 is
not supported.

* You might need to update your Eclipse version in order to install updates
to Rational Tester for SOA Quality. Refer to the update’s release
documentation for information on changes to the prerequisite Eclipse
version.

Important: To enable users who do not have Administrator privileges to work
with Rational Tester for SOA Quality on a Windows Vista system, do
not install Eclipse inside the Program Files directory (C:\Program
Files\).

Additional software requirements

* For Linux: The GNU Image Manipulation Program Toolkit (GTK+), Version 2.2.1,
or later, and associated libraries (GLib, Pango).

* One of the following Web browsers to view the readme files and the installation
guide, and to support the Standard Widget Toolkit (SWT) browser widget:

— For Windows: Microsoft Internet Explorer 6.0 with Service Pack 1, or later
- Mozilla
— Firefox 1.0.x, 1.5, 2.0, or later

Note:

- On Red Hat Enterprise Linux Workstation Version 4.0, you must set
the environment variable MOZILLA FIVE_HOME to the folder
containing your Firefox or Mozilla installation. For example, setenv
MOZILLA_FIVE_HOME Zusr/lib/firefox-1.5.

- To support the SWT browser widget, your Firefox browser must
have been compiled with linkable Gecko libraries. Firefox downloads
from mozilla.org currently do not satisfy this criteria, but Firefox
installations that are included in major Linux distributions often do.

Note: The Launchpad does not support Mozilla 1.6; if your browser is Mozilla,
you need version 1.7, or later, to run the launchpad.

» To properly view multimedia user assistance, such as tours, tutorials, and
demonstration viewlets, you must install Adobe® Flash Player.

— For Windows: Version 6.0 release 65, or later

Installation requirements 5



— For Linux: Version 6.0 release 69, or later

» For information about supported database servers, Web application servers, and
other software products, see the online help.

User privileges requirements
You must have a user ID that meets the following requirements before you can
install Rational Tester for SOA Quality.
* Your user ID must not contain double-byte characters.

* For Windows: You must have a user ID that belongs to the Administrators
group.
* For Linux: You must be able to log in as root.

6  I1BM Rational Tester for SOA Quality, Version 7.0: Installation Guide



Planning to install

Read all the topics in this section before you begin to install or update any of the
product features. Effective planning and an understanding of the key aspects of the
installation process can help ensure a successful installation.

Installation scenarios

There are a number of scenarios that you can follow when you install or update
Rational Tester for SOA Quiality.

The following are some of the factors that might determine your installation
scenario:

» The format and method by which you access your installation files (for example,
from CDs or files downloaded from IBM Passport Advantage®).

» The location for your installation (for example, you can install the product onto
your own workstation, or make the installation files available to your
enterprise.).

» The type of installation (for example, you can use the Installation Manager GUI,
or install silently.).

These are the typical installation scenarios you might follow:

* Installing from the CDs.

* Installing from a downloaded electronic image on your workstation.

* [Installing from an electronic image on a shared drive.

* Installing from a repository on an HTTP or HTTPS Web server.

Note that in the latter three scenarios you can choose to run the Installation

Manager program in silent mode to install Rational Tester for SOA Quality. For
details on running Installation Manager in silent mode, see [“Installing silently” on|

Note also that you can install updates at the same time that you install the base
product package.

Installing from CDs

In this installation scenario, you have the CDs that contain the product package
files, and typically you are installing Rational Tester for SOA Quality on your own
workstation. See [“Installing Rational Tester for SOA Quality from CDs: task]
|overview” on page 15|for an overview of the steps.

Installing from a downloaded electronic image on your
workstation

In this scenario, you have downloaded the installation files from IBM Passport
Advantage and you will install Rational Tester for SOA Quality on your own
workstation. See [“Installing Rational Tester for SOA Quality from an electronic|
|image on your workstation: task overview” on page 15| for an overview of the
steps.

© Copyright IBM Corp. 2000, 2008 7



Installing from an electronic image on a shared drive

In this scenario, you will place the electronic image on a shared drive so that users
in your enterprise can access the installation files for Rational Tester for SOA
Quality from a single location. See [“Installing Rational Tester for SOA Quality from|
|an electronic image on a shared drive: task overview” on page 16| for an overview
of the steps.

Installing from a repository on an HTTP or HTTPS Web server

This scenario is the fastest method for installing the product on a network and is
different from the shared-drive installation. To place product package files for
Rational Tester for SOA Quality on an HTTP or HTTPS Web server, you must use
IBM Packaging Utility, a utility application, to copy the installation files in a
package format that you can use to install Rational Tester for SOA Quality directly
from an HTTP or HTTPS Web server. This utility is provided with Rational Tester
for SOA Quiality. The directory on the HTTP or HTTPS Web server that contains
the package is called a repository. Note that any optional software included with
the Rational Tester for SOA Quality installation CDs are not placed in the package;
only the Rational Tester for SOA Quality installation files are placed in the
package. See [“Installing Rational Tester for SOA Quality from a repository on an|
HTTP or HTTPS Web server: task overview” on page 17/ and [“Placing Rational|
Tester for SOA Quality on an HTTP Web server: task overview” on page 17 for an
overview of the steps.

Deciding which features to install

You can customize your software product by selecting which features of Rational
Tester for SOA Quiality to install.

When you install the Rational Tester for SOA Quality product package by using
IBM Installation Manager, the installation wizard displays the features in the
available product package. From the features list, you can select which to install. A
default set of features is selected for you (including any required features).
Installation Manager automatically enforces any dependencies between features
and prevents you from clearing any required features.

Note: After you finish installing the package, you can still add or remove features
from your software product by running the Modify Packages wizard in
Installation Manager. See [“Modifying installations” on page 55|for more
information.

Upgrade and coexistence considerations

8

If you have a previous version of the product, or if you plan to install multiple
Rational Software Delivery Platform products on the same workstation, review the
information in this section.

Upgrading from IBM Rational Performance Tester v6.1.x

Note: Uninstalling v6.1.x packages will not delete project assets.

Migrating IBM Rational Performance Tester v6.1.x assets to v7.0
Performance Tester assets are separated into two classifications:

* Renewable assets: generated test code, .java files, and test projects

IBM Rational Tester for SOA Quality, Version 7.0: Installation Guide



* Non-renewable assets: records such as .rec and .recmodel files, test, schedules,
testsuite fields, custom code, locations, datapools, execution



additional function will be available in both products. If you uninstall the product
with the greater functionality, the original product remains. Note that this is a
change from the "upgrade” behavior of version 6 products in the Rational Software
Delivery Platform group.

Note: Each product installed into a unique location may be associated with only
one package group. A product must be installed into multiple locations in
order to be associated with multiple package groups. Rational Functional
Tester and Rational Performance Tester can be installed into only one
location on a computer, therefore one package group.

Installation repositories

10

IBM Installation Manager retrieves product packages from specified repository
locations.

If the launchpad is used to start Installation Manager, the repository information is
passed to Installation Manager. If the Installation Manager is started directly, you
must specify an installation repository that contains the product packages that you
want to install. See[“Setting repository preferences in Installation Manager.”|

Some organizations bundle and host their own product packages on their intranet.
For information about this type of installation scenario, see [“Installing from al
[repository on an HTTP or HTTPS Web server” on page 8] Your system
administrators will need to provide you with the correct URL.

By default, IBM Installation Manager uses an embedded URL in each Rational
software development product to connect to a repository server over the Internet.
Installation Manager then searches for the product packages as well as new
features.

Setting repository preferences in Installation Manager

When you start the installation of Rational Tester for SOA Quality from the
launchpad program, the location of the repository that contains the product
package you are installing is automatically defined in IBM Installation Manager
when it starts. However, if you start Installation Manager directly (for example,
installing Rational Tester for SOA Quality from a repository located on a Web
server) then you must specify the repository preference (the URL for the directory
that contains the product package) in Installation Manager before you can install
the product package. Specify these repository locations on the Repositories page of
the Preferences window. By default, Installation Manager uses an embedded URL
in each Rational software development product to connect to a repository server
through the Internet and search for installable packages and new features. Your
organization may require you to redirect the repository to use intranet sites.

Note: Before starting the installation process, be sure to obtain the installation
package repository URL from your administrator.

To add, edit, or remove a repository location in Installation Manager:
1. Start Installation Manager.

2. On the Start page of Installation Manager, click File » Preferences, and then
click Repositories. The Repositories page opens, showing any available
repositories, their locations, and whether they are accessible.

3. On the Repositories page, click Add Repository.

IBM Rational Tester for SOA Quality, Version 7.0: Installation Guide



4. In the Add repository window, type the URL of the repository location or
browse to it and set a file path.

5. Click OK. If you provided an HTTPS or restricted FTP repository location, then
you will be prompted to enter a user ID and password. The new or changed
repository location is listed. If the repository is not accessible, a red x is
displayed in the Accessible column.

6. Click OK to exit.

Note: For Installation Manager to search the default repository locations for the
installed packages, ensure the preference Search service repositories during
installation and updates on the Repositories preference page is selected.
This preference is selected by default.

Package groups and the shared resource directory

When you install the Rational Tester for SOA Quality package using IBM
Installation Manager, you must choose a package group and a shared resource
directory.

Package groups

During the installation process, you must specify a package group for the Rational
Tester for SOA Quality package. A package group represents a directory in which
packages share resources with other packages in the same group. When you install
the Rational Tester for SOA Quality package using Installation Manager, you can
create a new package group or install the packages into an existing package group.
(Some packages might not be able to share a package group, in which case the
option to use an existing package group will be disabled.)

Note that when you install multiple packages at the same time, all the packages
are installed into the same package group.

A package group is assigned a name automatically; however, you choose the
installation directory for the package group.

After you create the package group by successfully installing a product package,
you cannot change the installation directory. The installation directory contains
files and resources specific to the Rational Tester for SOA Quality product package
installed into that package group. Resources in the product package that can
potentially be used by other package groups are placed in the shared resources
directory.

Shared resources directory

The shared resources directory is the directory where installation artifacts are located
so that they can be used by one or more product package groups.

Important:

* You can specify the shared resources directory once: the first time
that you install a package. For best results, use your largest drive for
this. You cannot change the directory location unless you uninstall
all packages.

Planning to install 11



12

Extending an existing Eclipse IDE

When you install the Rational Tester for SOA Quality product package, you can
choose to extend an Eclipse integrated development environment (IDE) already
installed on your computer by adding the functions that the Rational Tester for
SOA Quality package contains.

The Rational Tester for SOA Quality package that you install using IBM Installation
Manager is bundled with a version of the Eclipse IDE or workbench; this bundled
workbench is the base platform for providing the functionality in the Installation
Manager package. However, if you have an existing Eclipse IDE on your
workstation, then you have the option to extend it, that is, add to the IDE the
additional functionality provided in the Rational Tester for SOA Quality package.

To extend an existing Eclipse IDE: in the Location page of the Install Packages
wizard, select the Extend an existing Eclipse IDE option.

You might extend your existing Eclipse IDE, for example, because you want to
gain the functionality provided in the Rational Tester for SOA Quality package, but
you also want to have the preferences and settings in your current IDE when you
work with the functionality from the Rational Tester for SOA Quality package. You
also might want to work with plug-ins that you have installed that already extend
the Eclipse IDE.

Your existing Eclipse IDE must be version 3.2.2 for the latest updates from
eclipse.org to be extended. Installation Manager checks that the Eclipse instance
you specify meets the requirements for the installation package.

Note: You might need to update your Eclipse version in order to install updates to
Rational Tester for SOA Quality. Refer to the update release documentation
for information on changes to the prerequisite Eclipse version.

IBM Rational Tester for SOA Quality, Version 7.0: Installation Guide



Preinstallation tasks

Before you install the product, complete these steps:
Confirm that your system meets the requirements described in the section

1.

[“Installation requirements” on page 3|

Confirm that your user ID meets the required access privileges for installing the

product. See |“User privileges requirements” on

page 6.|

Read the section [‘Planning to install” on page

and give particular attention to

the topic|“Upgrade and coexistence considerations” on page 8.|

For Linux: If you want to enable the product to be used by users other than
root, then you must set to 0022, the umask variable before you install the
product. To set this variable, log in as root user, start a terminal session, and

type umask 0022.

© Copyright IBM Corp. 2000, 2008
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Installation tasks

The following sections provide an overview of the installation scenarios that are
described in the section [“Installation scenarios” on page 7. You can access detailed
instructions from links in the main steps.

Note: After the Agent Controller and Data Collection Infrastructure are installed,

they must be configured to enable the Resource Monitoring and Response
Time Breakdown features. Refer to http://www.ibm.com/software/|
|rationa|/support/documentation/|for updated documentation and
troubleshooting information.

Installing Rational Tester for SOA Quality from CDs: task overview

In this installation scenario, you have the CDs that contain the installation files,
and typically you are installing Rational Tester for SOA Quality on your own
workstation.

The following are the general steps for installing from CDs:

Note: Rational Performance Tester must be installed before you install Rational

AL~

9.

Tester for SOA Quiality.
Complete the preinstallation steps listed in|“Preinstallation tasks” on page 13/
Insert the first installation CD into your CD drive.
For Linux: Mount the CD drive.

If autorun is enabled on your system, the Rational Tester for SOA Quality
launchpad program automatically opens. If autorun is not enabled, start the
launchpad program. Refer to [“Starting the launchpad program” on page 25|for
details.

Start the installation of Rational Tester for SOA Quality from the launchpad.
For details, see [‘Starting an installation from the launchpad program” on page|

Click Install Packages and follow the instructions in the Install Packages
wizard to complete the installation. For details, see[“Installing Rational Tester|
[for SOA Quality by using the Installation Manager GUI” on page 27|

Configure your license. By default, a trial license for Rational Tester for SOA
Quiality is included. You must configure the license to ensure that you have
continued access to the product. Refer to[“Managing development seat licenses|
[for workstations” on page 43 for details.

For Linux: Increase the number of file handles on your workstation. For details,
see I“Increasing the number of file handles on Linux workstations” on page 51.|

Install optional software that is included with Rational Tester for SOA Quality.

Installing Rational Tester for SOA Quality from an electronic image on
your workstation: task overview

The following are the general steps for installing Rational Tester for SOA Quality
from an electronic installation image:

© Copyright IBM Corp. 2000, 2008 15
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Note: Rational Performance Tester must be installed before you install Rational

1.

4.

Tester for SOA Quiality.
Ensure that your workstation has sufficient space to store both the files you
must download from IBM Passport Advantage and the extracted installation
image. Refer to |“Hardware requirements” on page 3.|
Download all required parts for the product image from IBM Passport
Advantage to a temporary directory.

Extract the installation image from the downloaded file and verify that the
installation image is complete. See |“Verifying and extracting electronic images”|

on page 23|for details.

Continue with the steps in|“Installing from an electronic image”| below.

Installing from an electronic image

1.
2.

N

Complete the preinstallation steps listed in I“Preinstallation tasks” on page 13.|
Start the launchpad program. Refer to [“Starting the launchpad program” on|

for details.

. Start the installation of Rational Tester for SOA Quality from the Launchpad.

F.or details, see [“Starting an installation from the launchpad program” on page|

Follow the instructions in the Install Packages wizard to complete the
installation. For complete details, see [“Installing Rational Tester for SOA|
[Quality by using the Installation Manager GUI” on page 27

Configure your license. By default, a trial license for Rational Tester for SOA
Quality is included. You must configure the license to ensure you have
continued access to the product. Refer to [‘Managing development seat licenses|
[for workstations” on page 43 for details.

For Linux: Increase the number of file handles on your workstation. For details,
see [“Increasing the number of file handles on Linux workstations” on page 51}

Install optional software that is included with Rational Tester for SOA Quality.

Installing Rational Tester for SOA Quality from an electronic image on
a shared drive: task overview
In this scenario, you will place the electronic image on a shared drive so that users

in your enterprise can access the installation files for Rational Tester for SOA
Quiality from a single location.

16

The following steps are performed by the person who places the installation image
on a shared drive.

1.

Ensure that your shared drive has sufficient disk space to store both the files
you must download from IBM Passport Advantage and the extracted
installation image. Refer to |“Hardware requirements” on page 3|for details.
Download all required parts for the product image from IBM Passport
Advantage to a temporary directory on the shared drive.

Extract the installation image from the downloaded files into an accessible
directory on the shared drive and verify the installation image is complete. See
|“Verifying and extracting electronic images” on page 23| for details.

To install Rational Tester for SOA Quality from the installation files on the shared
drive:
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1. Change to the diskl directory on the shared drive containing the installation
image.
2. Follow the steps in|“Installing from an electronic image” on page 16

Installing Rational Tester for SOA Quality from a repository on an
HTTP or HTTPS Web server: task overview

In this scenario, the product packages are retrieved by IBM Installation Manager
from an HTTP or HTTPS Web server.

These steps assume the repository containing the package for Rational Tester for
SOA Quality has been created on the HTTP or HTTPS Web server.

To install the Rational Tester for SOA Quality package from a repository on an
HTTP or HTTPS server:

Note: Rational Performance Tester must be installed before you install Rational
Tester for SOA Quality.

1. Complete the preinstallation steps listed in[“Preinstallation tasks” on page 13/

2. In this scenario, for example, the Installation Manager installation files are
available from a shared drive.

3. Start Installation Manager. Refer to [“Starting Installation Manager on|
[Windows” on page 2081g4.4t1Tf0.0028000.0028275.8596438.0321Tm()48/F2T0.00280009.978267

1]
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Extract the installation image from the downloaded files into another
temporary directory on your workstation and verify that the installation
image is complete. See [“Verifying and extracting electronic images” on page|

for details.

Install on your workstation the IBM Packaging Utility from the Enterprise
Deployment CD (or electronic disk) appropriate for your platform.

Using the Packaging Utility, copy the Rational Tester for SOA Quality product
package.

Copy the output of the Packaging Utility to an HTTP or HTTPS Web Server.

Copy the installation files for IBM Installation Manager from the Enterprise
Deployment CD to a shared drive.

Instruct users in your organization to install Installation Manager.

Provide users the URL for the repository that contains the Rational Tester for
SOA Quality product package you created earlier.

IBM Rational Tester for SOA Quality, Version 7.0: Installation Guide



Managing IBM Installation Manager

This section deals with some common tasks relating to IBM Installation Manager.
For more information, see the Installation Manager online help or the Installation
Manager Information Center at [http://publib.boulder.ibm.com/infocenter/install/|
(vImOr0/index.jsp}

Installing Installation Manager on Windows

If you start the installation of your product from the launchpad program, then the
installation of IBM Installation Manager is started automatically if it is not already
installed on your workstation. (For more information on this process, refer to
[“Installing from the launchpad program” on page 25)) In other cases, you must
manually start the installation of Installation Manager.

To start the installation of Installation Manager manually:

1. Run install.exe from the Installerimage_win32 folder on the first installation
disk.

2. Click Next on the Install Packages page.

3. Review the license agreement on the License Agreement page and select I
accept the terms in the license agreement to accept. Click Next.

4. Click the Browse button on the Destination Folder page to change the
installation location if required. Click Next.

5. Click Install on the Summary page. When the installation process is complete,
a message confirms the success of the process.

6. Click Finish. IBM Installation Manager opens.

Installing Installation Manager on Linux

IBM Installation Manager is installed by the launchpad. For more information on
this process, refer to [‘Installing from the launchpad program” on page 25/

To install Installation Manager manually:

1. Open a terminal window with root user privileges.

2. Run install from the Installerimager_linux folder on the first installation disk.
3. Click Next on the Install Packages screen.
4

Review the license agreement on the License Agreement page and select I
accept the terms in the license agreement to accept. Click Next.

If necessary, edit the installation directory location. Click Next.

6. Click Install on the information summary page. When the installation process
is complete, a message confirms the success of the process.

7. Click Finish. IBM Installation Manager opens.

o
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Starting Installation Manager on Windows

IBM Installation Manager should be started from the launchpad program. Doing so
starts Installation Manager with a configured repository preference and selected
Rational Tester for SOA Quality packages. If you start Installation Manager directly,
then you must set a repository preference and choose product packages manually.
For more information, see |“Planning to install” on page 7.|

To start Installation Manager manually:
1. Open the Start menu from the Taskbar.
2. Select All Programs » IBM Installation Manager » IBM Installation Manager.

Starting Installation Manager on Linux

IBM Installation Manager should be started from the launchpad program. Doing so
starts the Installation Manager with a configured repository preference and

selected Rational Tester for SOA Quality packages. If you start Installation Manager
directly, then you must set repository preference and choose product packages
manually. For more information, see [“Planning to install” on page 7/

To start Installation Manager manually:
1. Open a terminal window with root user privileges.

2. Change directory to the installation directory for Installation Manager (by
default, /opt/IBM/InstallationManager/eclipse) and run IBMIM.

Uninstalling Installation Manager on Windows

To uninstall Installation Manager:
1. Open the Start menu from the Taskbar.

2. Select All Programs » IBM Installation Manager » Uninstall IBM Installation
Manager.

3. Click Next on the Uninstall page. The IBM Installation Manager is selected for
uninstallation.

4. Click Uninstall in the Summary page.

Note: You can also uninstall Installation Manager by using the Control Panel.
Click Start » Settings » Control Panel, and then double-click Add or
Remove Programs. Select the entry for IBM Installation Manager and click
Remove.

Uninstalling Installation Manager on Linux

IBM Installation Manager must be uninstalled using the package management tool
that is included with your Linux version.

To uninstall Installation Manager manually on Linux:
1. Open a terminal window with root user privileges.

2. Change directory to the uninstallation directory of Installation Manager. By
default, this is /var/ibm/InstallationManager/uninstall.

3. Run ./uninstall.

20 IBM Rational Tester for SOA Quality, Version 7.0: Installation Guide



Silently installing and uninstalling Installation Manager

IBM Installation Manager can be silently installed and uninstalled.

Silently installing Installation Manager

To install Installation Manager silently, unzip the installer and switch to the
Installerlmage_platform subdirectory, then use the following commands:

e For Windows: installc —-Tauncher.ini silent-install.ini -log <log file
path and name> . For example: installc --launcher.ini silent-install.ini -log
c:\mylogfile.xml

* For other platforms: install --Tauncher.ini silent-install.ini -log <Tog
file path and name>. For example, install --launcher.ini silent-install.ini -log
/root/mylogs/mylogfile.xml

After installation, you can use Installation Manager or the Installation Manager
installer to silently install packages.

Silently uninstalling Installation Manager from Windows
To silently uninstall Installation Manager on Windows:
1. From a command line, go to the uninstall directory for the Installation

Manager. By default, this is C:\Documents and Settings\A11 Users\Application

Data\IBM\Installation Manager\uninstall.

2. Enter the following command: uninstallc.exe --launcher.ini
silent-uninstall.ini

Silently uninstalling Installation Manager on other platforms
To silently uninstall Installation Manager on other platforms:

1. From a terminal window, go to the directory uninstallation directory of
Installation Manager. By default, this is/var/ibm/InstallationManager/
uninstall).

2. Run the following command: uninstall --Tauncher.ini silent-uninstall.ini

Managing IBM Installation Manager
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Verifying and extracting electronic images

If you download the installation files from IBM Passport Advantage, you must
extract the electronic image from the compressed files before you can install
Rational Tester for SOA Quality.

If you select the Download Director option for downloading the installation files,
the Download Director applet automatically verifies the completeness of each file
that it processes.

Extracting the downloaded files

Extract each compressed file to the same directory. For Linux: Do not include
spaces in the directory names, or you won'’t be able to run the launchpad.sh
command to start the launchpad from a command line.

© Copyright IBM Corp. 2000, 2008
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Installing from the launchpad program

The launchpad program provides you with a single location to view release
information and start the installation process.

Note: Rational Performance Tester must be installed before you install Rational
Tester for SOA Quality.

Use the launchpad program to start the installation of Rational Tester for SOA
Quiality in the following cases:

* Installing from the product CDs
» Installing from an electronic image on your local file system
 Installing from an electronic image on a shared drive

By starting the installation process from the launchpad program, IBM Installation
Manager is automatically installed if it is not already on your computer, and it
starts preconfigured with the location of the repository that contains the Rational
Tester for SOA Quality package. If you install and start Installation Manager
directly, then you must set repository preferences manually.

To install from the launchpad:

1. Complete the preinstallation tasks described in [‘Preinstallation tasks” on page]
if you have not done so already.

2. Start the launchpad program. See [“Starting the launchpad program.”|

3. Start the installation of Rational Tester for SOA Quality. See |“Starting an|
[installation from the launchpad program” on page 26

Follow the instructions in the Install Packages wizard to complete the installation.
For complete details, see [“Installing Rational Tester for SOA Quality by using the]
[Installation Manager GUI”” on page 27|

Starting the launchpad program

Complete the preinstallation tasks described in [“Preinstallation tasks” on page 13|
if you have not done so already.

If you are installing from a CD and autorun is enabled on your workstation, then
the Rational Tester for SOA Quality launchpad starts automatically when you
insert the first installation disc into your CD drive. If you are installing from an
electronic image, or if autorun is not configured on your workstation, then you
must start the launchpad program manually.

To start the launchpad program:

1. Insert the IBM Rational Tester for SOA Quality CD into your CD drive. For
Linux: Ensure that you have mounted the CD drive.

2. If autorun is enabled on your system, the IBM Rational Tester for SOA Quality
launchpad program automatically opens. If autorun is not enabled on your
system:

* For Windows: Run launchpad.exe located in the root directory of the CD.
* For Linux: Run launchpad.sh located in the root directory of the CD.
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Starting an installation from the launchpad program
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1.
2.

Start the launchpad program.

If you have not done so already, read the release information by clicking
Release notes.

When you are ready to begin the installation, click Install IBM Rational Tester
for SOA Quality.

If IBM Installation Manager is not detected on your system or if an older
version is already installed, then you must continue with the installation of the
latest release.

Follow the instructions in the wizard to complete the installation of IBM
Installation Manager. Refer to |“Insta||ing Installation Manager on Windows” on|
page 19 for more information.

When the installation of IBM Installation Manager completes successfully, click
Finish to close the wizard. After the installation is complete, IBM Installation
Manager opens automatically.

If this is a new installation, click Install Packages and follow the instructions in
the wizard to complete the installation process. For complete details, see
“Installing Rational Tester for SOA Quality by using the Installation Manager|
GUI” on page 27

If this is a product update, click Update Packages and follow the instructions
in the wizard to complete the update process. For complete details, see
[“Updating Rational Tester for SOA Quality” on page 53
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Installing Rational Tester for SOA Quality by using the
Installation Manager GUI

The following steps describe installing the IBM Rational Tester for SOA Quality
package with the Installation Manager graphical user interface (GUI).

1. From the Installation Manager Start page, click Install Packages.

Note: If a new version of Installation Manager is found, you are prompted to
confirm that you want to install it before you can continue. Click OK to
proceed. Installation Manager automatically installs the new version,
stops, restarts, and resumes.

2. The Install page of the Install Packages wizard lists all the packages found in
the repositories that Installation Manager searched. If two versions of a
package are discovered, only the most recent, or recommended, version of the
package is displayed.

» To display all versions of any package found by Installation Manager, click
Show all versions.

» To return to the display of only the recommended packages, click Show
only recommended.

3. Click the IBM Rational Tester for SOA Quality package to display its
description in the Details pane.

4. To search for updates to the IBM Rational Tester for SOA Quality package,
click Check for Other Versions and Extensions.

Note: For Installation Manager to search the predefined IBM update
repository locations for the installed packages, the preference Search
the linked repositories during installation and updates on the
Repositories preference page must be selected. This preference is
selected by default. Internet access is also required.

Installation Manager searches for updates at the predefined IBM update

repository for the product package. It also searches any repository locations

that you have set. A progress indicator shows the search is taking place. You
can install updates at the same time that you install the base product package.

5. If updates for the IBM Rational Tester for SOA Quality package are found,
then they will be displayed in the Installation Packages list on the Install
Packages page below their corresponding product. Only recommended
updates are displayed by default.

» To view all updates found for the available packages, click Show all
versions.

» To display a package description under Details, click on the package name.
If additional information about the package is available, such as a readme
file or release notes, a More info link is included at the end of the
description text. Click the link to display the additional information in a
brows