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To: All Sites Using the ClearCase Integration with JBuilder
From: Customer Support

Date: 08/12/02

Subject: Technical Bulletin #49

ClearCase Patch Contains Corrupt .jar File
An update to the ClearCase integration with Borland JBuilder, introduced in two recent patches:

O clearcase_p2002.05.00.NT-9
0 clearcase_p2002.05.00-10

contains a corrupt ccjbaddin.jar file which causes the integration to fail. Rational is developing a new
patch that will fix this defect, which is logged as defect CMBU00064786. Until the patch is available, we
recommend that all sites that use the ClearCase integration with JBuilder contact Rational Customer
Support for an updated copy of ccjbaddin.jar.

Any Questions?

If you have any questions regarding the situations discussed in this Technical Bulletin, please contact
Rational Customer Support via telephone, fax, or electronic mail as described below. For information
regarding support hours, languages spoken, or other support information, click the Technical Support
link on the Rational Web site at www.rational.com.

Your Location Telephone Facsimile Electronic Mail
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North America

800-433-5444
toll free or
408-863-4000
Cupertino, CA

408-863-4194
Cupertino, CA
781-676-2460
Lexington, MA

support@rational.com

Europe, Middle
East, and Africa

+31-(0)20-4546-200
Netherlands

+31-(0)20-4546-201
Netherlands

support@europe.rational.com

Asia Pacific

61-2-9419-0111
Australia

61-2-9419-0123
Australia

support@apac.rational.com
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