- EBE

Configuring, administering, and
troubleshooting access to Rational
product help content

Presented by:

Christopher P. Austin - Infrastructure Software Engineer
Margaret Eker - Content developer

Hadar Hawk - Information Architect

Sandra Liles - User Assistance manager

October 23, 2013

o



Overview of help delivery options and deployment scenarios
Configuring help

Administering help content

Troubleshooting help content

Changing help delivery configuration (Remote to Local, for example)
Resources for further information

Q&A

Important Note: This presentation provides an overview of help delivery options and examples for
configuring, administering, and troubleshooting IBM help content that supports web-based delivery of
help. Because help features change over time, the information might not match the help interface
available in your product. For the most current information, see the Using Help topics in your product
help or in the product information center hosted on ibm.com.
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When a user requests help, the content is delivered from the
product information center hosted on IBM.com. Access to
complete documentation requires an internet connection.



Local help delivery — content available offline
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Step 1 — Download help from external server or
use help archive. Deploy help to intranet server.
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Delivery type

Description

Configuration option
name

Remote help
(default)

* Access content directly from the public
information center on ibm.com®.

» Always have the latest help content.

* Requires the smallest amount of space
since only the help.war is installed.

» Requires an internet connection.
* No additional setup required.

Access help from the web

Local help

* Content is delivered from your computer.
» Download and save help content to your computer.

*Configure Local Help Updater to retrieve help from
a specified location on the internet, an intranet
server, or on your computer.

» Configure the Local Help Updater to install updates
automatically or manually when
available.

Download help and access the
content locally

Intranet help

* Content is delivered from an intranet server.
Deploy help for multiple offerings on

same server.

Used primarily in enterprise environments.
System administrator sets up an intranet server
behind the firewall, downloads and installs the
help. Provides URL so users can connect.

Access help from a server on
your intranet




Consideration Remote help Local help Intranet help
Internet connection required to configure the Yes Yes Yes

help?

Internet connection required to view the help? |Yes No No

Appropriate for enterprise environment? Yes* Yes Yes
Administrator set up required? No Yes Yes

User setup required? No Yes Yes

Periodic updates required? No Yes Yes

*Remote help not supported if enterprise environment does not permit access to information center on

IBM.com. URL
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Remote Help

During installation process, accept default configuration
“Access Help from the Web”.

& 18M Installation Manager ;Iglﬁl

Install Packages |
Fil I the corfigurations For the padages,

. Eﬁ

[n=zal Brer=ruisie Licerses oeabicon Feabures 0 Summacy

E-[) Commen Carfigurations | Common Contigurations
G e Systen Hep System

Femote help for "IBME Rationdi® Application Developer for WebSphere® Softwars” is aveailable and is snabled by d=fault, You
con uss remnote help ko dymannically retricve Ehe lakest product dooornentabion from bhe Yeb, IF oo work offling, vou can
download the help thak vou need inte vour local belp system, You can abso conneck ko 2 help svskenn that is sek upoon pour
intranet server, IF you install packages that do nak wss remate help, the documertation For Hhose packages is inskalled on your

compuketr,
After the inskallabion, wou can dhange how you access belp by using the help prafersnces opbicn in Ehe produd:,

*  Access belp from the vieh

= Download belp and access the content localy, ol lmited help content & included during nstallation, When you first
start the productk, the complete onfne help is downloaded and instaled provided that woud hawe an Intermes Connection,
Cn =ubsequerk startups, svalable updates to the help ars dowrloaded and instaled.,

" fAccess belp from a server onwour neranet

Huosk: I

Parz: I
Path: I

Start help from product menu: Help > Help Contents,
Help>Tutorials, link to help from the welcome, and so on.
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Step 1: Deploy the help system from the help.war file to an intranet

server behind the firewall.

The intranet server must have either a WebSphere Application Server or an Apache Tomcat
application server installed. The help.war file is available from the Local Help Updater site.
If you are installing help on the same system with the Rational web server application, the
help.war file is available from the help directory in your product installation directory
(installation_directory/help).

After the help.war is installed, start the help system to load the help content.

Note: Detailed configuration instructions are available in the Rational product information center.



Intranet help: Administrator set up tasks

Step 2: Install the help content using the Local Help Updater
In a browser, open the Help Administration page for the help system. The URL for the
Administration page uses this patttern: (http://server:port/help-name/updater/admin.jsp
) Use the Local Help Updater tab to select and download the help content. If your server
does not have public internet access, download the help archive file from the Rational
Local Help Updater site.

%] Help Adrinistration I + |

6 el 127.0.0. 1806000/ updater fadinn, sp - & | |E' Cu =} P n-v

™

© Help Administration

Help
Local Help Updater = B K Eutamatic Liadates

Home Page
About
Tools Llze this inlerface to manaoe documentation stored on this Help Serer. You can install, uninstall, and update contert from here.
WiE Lo
Update Help Canient

N ) Dailabile Comtent Filter: All Snes o = Install Installed Cortent
Remote Help Configuration
Administratve Avcess Management 42 Rational Application Developer 42 Remove Faatura
Mebtwork Connections % Rational Azset Manager

© Ratonal Build Forgs (Mo content installed)

[+] ¥ Ratonal Buginess Devaloper
2 Rational Changa
€2 Rational ClearZuast
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Step 3: Provide users with the connection information so that they
can configure their client applications to access the help during the
client installation process.

Connection information includes the server, the port, and the path to the help system.
Example

Help deployed at http://server.ibm.com:8080/help/index.jsp, the values are:
»Server: server.ibm.com

»Port: 8080

»Path: /help
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Intranet help: User tasks

Step 3: In the Installation Manager, update the help connection
information for the product during the Rational client installation
process.

& 18M Installation Manager

_ =T
Install Packages | _|>'_'I
]

Fil in tha corfigurations For the padages.,

[nstal Prorefjuisie Licerses neabor Feaburas 3 Summary

B[ Commen Carfigaraticns | Common Configurations
Hap System

Fiemote help for "IBME Rational® Application Developer for \WebZSphere® Scoftwars” is available and is snabled by default, You
con uss remote hep ko dyramically retrizve Ehe lakest produck docomencabion from B Web, TF voo wark offling, you can
dowrload the help Ehat vau need into vour lozal kelp system, You can albso conneck b 2 help swskern bhae is sek opoon your
intranet sarver, IF wouinstall padsages thak do nak uss remate help, the decumerkation for hose packages is inskalled on sour

compiker,
After the installabon, wou can change how yau access belp by uging the help prafersnces oplbicn in the produd:,

¥ Aceess belp from the Yeh

= Download belp and access the content localy, Onb limited help content s Included during installation, When you first
start the product, the complete onine help is downloaded and installed provided that wod hawve an Intermed Connection,
O =ubsequerk startups, svalable updates o the belp ars dowrloaded and installed.

7 Access belp from a server on your meranst

Host: I

Part: I
Pt I
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Intranet help: User tasks

Step 4: After installing the help system, click Help > Help Contents to
open the help.

Op?n natl_ve or r@ﬂemurce-ﬂatinnalTeam Concert
ECIIpse CIIent File Edit Mawigate Search Project Run  Window m

hElp [=¢J> - E}- - (i %—. % - ‘«f‘ - Wfelcame i

= = L
5 Tearn Artifacts 53 B2 2@ ggp Contents
All Project and Tearn Areas (0 of 0 areas selected) %ﬁ rch

i [ Repositary Connections Dynamic Help

[» &4 CCM [jazzop3.tp.raleigh.ibrm.corn] = Index

[» &Y CCM Release Engineering [jazzopd 3. rpraleighiibm

[» 24 Rational Performance Engineering [jazzopd3.rtp.rale Key Assist.., Ctrl +3hift+L

ro Tmal Bakimamsl Tazes Teekall lawrmm 37 dbm ealaimb iben =oeme - -

Open Web client help

!:_!t.l?' Rational ClearQuest

(A e ME. RATIONALC.LEXINGTONZ /RATLC | Log out

. ¥ou have 0 new ftems &

(= Welcome

) Full Text @ By ID @ | Welcome to Rational ClearQuest Web

Use Rational ClearQuest to work with change requests, or create and rum

~ Mawvigator
queries to view records. You can also use predefined report and chart farmats |

¥ |0 Personal Queries GUElE e
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The Local Help Updater is the tool for installing help into a
Help System.

You can install with a zip package that has been downloaded
already, or if you have internet access, you can select a
remote site to install from.

For web-based products, you administer help from
Administration page (http://<server>:<port>/help/updater/admin.jsp) on
the Web server where you installed the help system.



Local Help — Add a local update site for web clients

Use the Update Help Content option to add Local help to the help system.
You must log into the Help Administration page
(http://<server>:<port>/help/updater/admin.jsp) from the system where the
help is installed. By default, the help administration interface is configured to
allow only local access.

|@Help Administration | + |

f?‘ &P 127.0.0.1:8030/help/updater/admin. jsp

@ Help Administration

Help
Help WAR About | Version P20131016-1729
Home Page
About Information About Plug-Ins
Tools
Eclipse 370420110613 Plug-in Id
Wi Log Version
. org. eclipse. osgi
Update Help Content WAR U Delivery WAR 9-8E1pse. 054
Type arg. ecli [
. g eclipse. equinox. ser
Femuote Help Configuration Product [EM Rational . . .
Adrministrative Access Managerment Name org.eclipse.equinox. sirm
Metwork Connections :;rnduct com.ibm.cel.helpwebapp war.updater carn.ibrm. cel dynarmic.
Page Access Statistics cam.ibm.ccl feedgeners
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Local Help — Add a local update site for Web

clients

Rational product help updates are available from the following

URL:

http://download.boulder.ibm.com/ibmdl/pub/software/rationalsdp/documentation/updatesites/

After a site is downloaded, you can install it.

Opening DNG4.1_updatesite.zip

¥ou have chosen to open:

1, DNG4.1_updateSite.zip

which is: Compressed (zipped) Folder (17,6 ME)
fram: http:fdownload. boulder.ibm, com

x| s @ XK

Click to add internal site

What should Firefox do with this file?

™ Open with IWindows Explorer (default) j
¥ : Save File
™ Do this aukomatically For files like this Fram now on,

(o] 4 I Cancel

Automatic Updates

Add Internal Site
Site Type: @ Local () Remote

Mame: DMiG

| File: [ ‘Browse.. | DNGA1_updateSite.zip

8] Cancel
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For Rational applications installed on a workstation or in an
Eclipse shell, you administer help from the Preferences menu.
To enable local help, click Help > Preferences > Local Help
Updater or Windows > Preferences > Local Help Updater
depending on your product.

If you have Internet access, the Local Help Updater installs
the help from the remote IBM information center.

If you do not have Internet access, you or an administrator
can download the help archive file from the Rational Help
Update site and save it on your computer or to a network
server. Then, you configure the Local Help Updater to install
or update the help from the path where the help archive was
saved.

Note: Some products include the help content on the product installation media.



If you want to add the capability to administer the help system for web clients
remotely, you can change the configuration from the Administrative Access
Management page available from the the Administrative console.
(http://server:port/help-name/updater/admin.jsp)

- Change the Type to Role based security, and add users

Administrative Access Management

lse this page to manage administrative access to the Help Server. You can allow only users local to the semwer access to the Help System, or
set up allowed users to access remotely.

Authentication

Type: Local Access Only =

User Entries

Marne Fassword Lser Administration
warlpdateadmin Change Passward 2

Add
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To install from a public remote site, make sure you are
connected to the internet, and then select your product and

version from the Available content list in the Local Help
Updater

[+] %= Rational Software Architect Standard Edition
[+] % Rational Software Modelar
-1 & Rational solution for Collaborative Lifecycle Management
=1 E 4.03
Context-sensitive help translations
Context-sensitive help
online help translations
| Online help
[+] @402
] @ 401 = Install
[+] & 4.00x
A @ 3.0x {~ Remove

The Local Help Updater also allows you to remove and update existing
content. See the online help for details.



Administering Help for web client applications —
Other Local Help Updater options

The Local Help Updater also allows you to remove and update
existing content.
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Administering Help — Bringing in remote content

One Help system can also be used to aggregate content from
multiple other remote Information Centers, by using the
Remote Help Configuration Page.

Remaote Help Configuration

Llse this interface to include help content from a remote infarmation center

Add new information center

Marme  (CLMW
LIRL hitpipic.dhe.ibm.comiinfocenterclmhelphdrliindes jsp

@ Connection Status: Successful

Test Connection Qs Cancel
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Administering Help - Proxies

‘ [#] Help Administratian I + ]

In proxy

environments, the

Help System can

be co nfigured to HD:]E age Network Connections

use a proxy Server About This page allows any proxy infarrmation to be stored and used by the Help Systern
Tools

from the Network Wiew Log

Update Help Content

Connections Page | rereerncomuanr N

| 6 & 177.0.0.1:5080/help/updater fadmin. jsp

@ Help Administration

Provider: Direct =

Administrative Access Management

Metwark Connections schema Host Part Pravider

Page Access Statistics P HrTe Manual
I© HTTPS Manual
I s0cKs Manual
Proxy lvpass

Host Provider
™ localhost Provider
= 127001 Provider
Add Host
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- Viewing the log information

—  Help Administration — View Log

- Testing a help connection

—  Help Administration — Remote Help
Configuration — Test Connection

- Fixing proxy and firewall issues

—  Manually enter proxy information in Help
Administration — Network Connections
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- Fixing Java virtual machine (JVM) issues in the
help system (Failed to creat Java Virtual Machine.)
Try one of the following procedures:

— Add the path to your product Java™ Runtime
Environment in the PATH environment variable.

— Open the help.ini file and increase the heap
size for your Java virtual machine settings.

Example: -Xmx1024m
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- Fixing Local Help Updater issues when running
Internet Explorer Enhanced Security Configuration
on a Windows 2003 or 2008 server:

If you cannot add sites or use other icons in the Local Help
Updater, try one of these procedures:

— Recommended: Use a different browser to access
the Local Help Updater and configure the intranet or
local help.

— Connect to the remote information center instead of
using intranet or local help

— Uninstall the Internet Explorer Enhanced Security
Configuration.



Note: These examples show how to change help options in applications installed on a Windows, Linux
or UNIX workstation or in an Eclipse shell. For web client applications, use the Administrative interface
(to http://<server>:<port>/help/updater/admin.jsp ) to change help options.

Moving from Remote help deivery to Local delivery in Eclipse and native
client applications

Open the Help>Content preference page.

Disable the entry for the remote information center URL.

Enable the entry labeled Local.

Restart the product.

Download and install the help as per the Local Download option.

Content = = -

Include help content fram a remote infocenter

Remote Infocenters

MName URL Enabled || | Add |

RSM Infocenter http:/ffpublib. boulder.ibm. com finfocenter frsmhelpfv 7r Smid Disabled -

Local http:/f127.0.0. 1:63650,/help Enabled [ Edit ]
[ Delete ]

[ View Properties ]

[Test Connecton ]

£ Enable |
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Note: These examples show how to change help options in applications installed on a Windows, Linux
or UNIX workstation or in an Eclipse shell. For web client applications, use the Administrative interface
(to http://<server>:<port>/help/updater/admin.jsp ) to change help options.

Moving from Local to Remote in Eclipse and native client applications

Open the Help>Content preference page.
Disable the entry labeled “Local’.
Enable the publib remote IC entry.

Restart the product, click Help>Contents and you should now be
viewing the help on the remote IC.
Content =T

4

Include help content from a remote infocenter

Remote Infocenters

Mame RL Enabled Add

RSM Infocenter  http:ffpublib. boulder.ibm.comfinfocenter fremhelp v 7r S5m0 Enabled -
Local http: f/127.0.0. 1:63650/help Disabled Edit

Delete
View Properties

Test Connection

Disable



Video Tour - Help content configuration options

Rational Update
site

Rational information center list by product version:

Information center topics for managing Rational help delivery and help content.
Administering > Administering help content for web products

Using the help > Configuring help content in the Eclipse client

Using the help > Configuring help content

You can review topics in the Rational solution for Collaborative Lifecycle Management
information:

28


http://www.youtube.com/watch?v=kV_suQKvkwA
http://www.youtube.com/watch?v=kV_suQKvkwA
http://download.boulder.ibm.com/ibmdl/pub/software/rationalsdp/documentation/updatesites/
http://download.boulder.ibm.com/ibmdl/pub/software/rationalsdp/documentation/updatesites/
http://www.ibm.com/support/publications/us/library/#letter_R
http://pic.dhe.ibm.com/infocenter/clmhelp/v4r0m4/index.jsp

Questions?

" Questions?

" Thanks
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