Generative Tooling Telemarketing Script

(Follow-up to a Seminar/Webinar Invitation)

Hello…I’m calling from (IBM Business Partner Name).  

On (date) we mailed to you an invitation to an upcoming (seminar/webinar)

That is being sponsored by our company.  Do you recall receiving the invitation?

Your company, (Company Name), provides tooling to the auto industry, correct?

If the answer is ‘NO’…ask what product the company manufactures.  If the response is either jigs and fixtures, weld guns or assembly tooling proceed 

with the script below.
If they do not make one of these products, ask what product they design/manufacture.  Ask them if they would like to receive information about seminars/events that pertain to their product in the future.  Thank them for their time and disconnect.

If the answer is ‘YES’, proceed with the following questions.

1. What type of tooling do you produce?

2. How do you design and produce this product?

3. Are you able to find and reuse existing designs when starting to create a new part?  Or, must you start from scratch each time?

The invitation you received is to invite you to attend a (seminar/webinar) where we will introduce a new methodology that allows knowledge capture of design standards and specifications to be incorporated into new and future designs of similar type.

Don’t you agree it would save a lot of time if you didn’t have to start each new design from scratch?

You might wonder how we can do this…  Our solution uses self-configuring products that can react automatically to changing conditions.  These changes are not purely of a geometric nature, but of a total form, fit and functional adaptation based on knowledge driven rules.  

Ultimately, a process can be captured based on historical data and internal

design criteria that can then be used to configure, rather than create final deliverables resulting in significant cost savings.  
May I enroll you in the seminar today?
