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Plan prezentacii

[l
li

* Nowosc¢ na polskim rynku — systemy zarzgdzania w
formie ,appliance”

» Platforma Lotus Foundations Start

* Tivoli Foundations Service Manager

« Tivoli Foundations Application Manager
 Integracja TFSM | TFAM
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Nowa forma dostawy rozwigzan
* Preinstalowane serwery IBM Tivoli

— Tivoli Foundations Application Manager

— Tivoli Foundations Service Manager

Tivoli Day
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Lotus Foundations Appliance

* System operacyjny zajmuje mniej
niz 100 MB i jest przechowywany
w wewnetrznej pamieci flash

* Wymienny dysk twardy (do 1 TB)
na kopie zapasowe

* Do 4 podstawowych dyskow
twardych na dane (do 500 GB
kazdy)

3 karty sieciowe Ethernet
10/100/1000
* Porty USB 2.0 np. dla drukarek

» Panel LCD z przyciskami -
monitor | klawiatura niepotrzebne
do konfiguracji

Tivoli Day
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Rekomendowana konfiguracja sprzetu

 Lotus Foundations Appliance:
* Model 9234-DNx

—
=
=

[

* Serwery IBM

* IBM System x3200 M2 Model Number: 4367-42U (Hot Swap)
IBM System x3200 M2 Model Number: 4367-22U (Simple Swap)
IBM System x206 Model Number: 8482-3MU

IBM System x226 Model Number: 8646-0AU

IBM System x236 Model Number: 8841-01U

IBM System x346 Model Number: 8840-01U

IBM System 3105 Model Number: 4347-64x and 4347-22x

IBM System 3200 Model Number: 4363-2DU and 4362-12U

IBM System 3250 Model Number: 4365-6BU

IBM System 3400 Model Number: 7975-5AU

. Serwery iInnych producentow
System klasy x86

Dysk 100 GB+

Przynajmniej jedna karta sieciowa
CD-ROM

Karta grafiki

4 GB RAM

Monitor i klawiatura

v
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Platforma Lotus Foundations

Tivoli wykorzystuje platforme Lotus Foundations jako podstawe
preinstalowanych serwerow Tivoli Foundations

/ i Obraz Tivoli Obraz Tivoli
“ FSM FAM

Lotus Foundations

Standardowa konfiguracja
serwera

2009
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Zalety Lotus Foundations

 Instalacja zajmuje kilka minut

« Uproszczona konfiguracja serwera
— Zarzgdzanie przestrzenig dyskowg
— Uzytkownicy | grupy
— Automatyczne pobieranie poprawek
— Autobackup
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Konieczne elementy konfiguracji

« Konfiguracja adresu IP

« Zmiana nazwy serwera i domeny

« Konfiguracja DNS

« Zdefiniowanie hasta administratora
« Konfiguracja przestrzeni dyskowe]
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Konfiguracja opcjonalna

Zmiana strefy czasowe]

* Integracja z katalogiem LDAP
« Konfiguracja VPN

« Konfiguracja firewall
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utobackup

@ shanti.tivlab.raleigh.ibm.com - Web Configuration - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Back - > | |i'] @ _;\J /‘._-‘ Search .-.

Favarites

Addr

@ https: ffshant. tivlab.raleigh.ibm.com: 8043 /webconfig

Foundations

shanti tiviab_raleigh.ibm.com - Version 1.1. #15

(] [~
Status Systemn Messages B
Users
Quotas
Software pdate idb Status
i Stk Backup Status: v
i e 70% of the idb disk space (584.0 GB Used / 9814 GB Total) is used for backups.
Logs and Repors
Take Snapshot
3 Backup Jobs
-regte 3 2w oD 3
Priority Job Hame Settings UsageiQuota Status Action

1 Master Job = 637.2 GB (236.0 GB Free)  Mext backup: 8/7/09 12:00:00 AM o i EEm

2 TEAM Backup &5 13.6 5B (236.0 GB Free} Mext backup: 8/9/09 2:00:00 AM T [ S E O
Lacal Network Disk Scan
Scalable Senices The disk scan feature forces the disk backup system to re-scan the idb drive for backup sets. Use this button after swapping a

disk to synchronize the current local configuration and backup sets with the files on the new backup drive.
e [SesTas D
Printers ] : [
|{ [ m | | >_| [ 5| i |_}|
Homs
£ & Internet

ivoli Da
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Instalacja dodatkow przez jedno

@ shanti.tivlab.raleigh.ibm.com - Web Configuration - Microsoft Internet Explorer

File Edit View Favorites Tools Help
O - @ [X] [B] G| Pseanr Jlpravons € (2- 2 B - [ @
2 :@ https: ffshant. tivlab.raleigh.ibm.com: 8043 /webconfig E\Ti Go
Foundations
shanti tiviab_raleigh.ibm.com - Version 1.1. #15
| | R ||
—— f Language Selection i
Users Default Language: | E!'_l_glish 'Yj :_L_n']
Quotas
e = Installed add-on packages
Hardware Status IBM Tivali Foundations Application Manager 1.4 20090731122426 Uninstall
Logs and Repors
Take Snapshot . ;
—— = Add-on packages available for install
e oemner
IBM Tivali Foundations Application Manager 1.1 {Team autcinstall/Tivoli-tfam- [install
Email Server appliance-20090731122426.pkag)
Webh Server
FTP Server . . . =
Foundations Versions already installed
DMNS
Bl Version 1:0.1¢ #03
Backup
Version 1.1.#15
Add-ons
Local Metwork
ceakiie Sanibas Foundations Versions available for download
Workstations Mo index has been downloaded yet.
Printers (| [
|{ [ m | 5>_| _(!_ i |_}|
&] 2y & Internet

ivoli Da
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System helpdesk

IBM Tivolli Foundations Service Manager

Wbudowana funkcjonalno $¢
» Zarzadzanie zgtoszeniami, incydentami, problemami

Tivoli Foundations « Gotowe przeplywy pracy, raport, wskazniki KPI,
Service Manager eskalacje i klasyfikacje.

* Lgczenie zmian w konfiguracji z incydentami
 Zdalna diagnostyka

Tivoli Foundations Service Manager * Serwer raportow o
» Mozliwos¢ zarzadzania zasobami IT i nie IT
Max 20 autoryzowanych pracownikéw helpdesk * Wbudowane ankiety satysfakcji uzytkownikow

Wbudowana funkcjonalno s$¢

» Zarzadzanie konfiguracjg serwera
 Aktualizacja firmware-u

» Zarzadzanie uzytkownikami i dostepem
» Bezpieczny zdalny dostep (VPN)

* Firewall

Lotus Foundations Start for TFSM

LOTUS Bl

Ti Vo I i Day 15.10.2009 r. - Warszawa
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Tivoli Foundations Service Manager 1.1

e I

Redukcja liczby zgtosze n

Samoobstuga i tablica ogtosze n” — = C— ; Automatyzacja procesow
portal dla uzytkownikéw dostepny = — . :
przez przegladarke pozwala - v Gotowe e_lpllk_ac:je o_lo zarzqdzama
uzytkownikom otwiera¢ zgtoszenie i e TR _zg+oszen|am|_ serwisowymi,
$ledzié ich status, przeglada¢ baze : B Incydentami i problemami

znanych problemow czy odbierac
komunikaty o przerwach ‘ :
technicznych pracy systeméw T -

/ \ Zapobieganie
przeterminowaniu zgtosze n

Skrécony czas obstugi zgtosze n

. : ) Wbudowane eskalacje -
Zarzgdzanie wiedz g i zdalna diagnostyka — Wbudowany

silnik przeszukiwania bazy wiedzy oraz zintegrowany system pozwalajg zapobiegac niepotrzebnym
zdalnej kontroli pozwalajg na szybsze udzielenie pomocy przestojom w procesie obstugi
uzytkownikom zgtoszen.

v
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Tivoli Foundations Service Manager 1.1

Efektywno $¢ operacyjna

Dostosowane do roli mierniki
wydajno sci (KPI), raporty i wzorce
aktywno $ci w procesie wsparcia
uzytkownikow

- <« 3 kanaly zgtoszeniowe

Mierzenie satysfakcji klientow

Ankieta — pozwala monitorowac
satysfakcje uzytkownikdéw i podnosic¢
jakos¢ swiadczonych ustug

Skrzynka odbiorcza — mozliwosc¢
automatycznego odbierania zgtoszen
problemow przystanym mailem

/

Elastyczno s¢ konfiguracji

\ Podejmowanie lepszych

decyzji

-elastyczne, tatwe w uzytkowaniu narzedzia do modyfikowania
formatek, przeptywdw pracy czy wzorcow komunikaciji

Konfiguracja formatek i przeptywoOw pracy przez prze gladark e

Predefiniowane centra startowe —

wszystkie potrzebne informacje
dostepne uzytkownikom na panelu
startowym dostosowanym do ich roli.

v
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Przyktadowy ekran uzytkownika

Quick Insert

il

Computer Mat Working
Feset Password
Metweark Slovwe
Metwork Mot Wiorking

Phone Mot Wiorking

g8 o P

Reguest System Access

b Reguest Facility Access

&

Service Desk Actions
Search Solutions

“iewy Service Reguests
Creste Service Request

Service Redguest Manager Search

Open Urgent Service Requests

Last Run:

.'? L= x

QOpen service regquests with urgent
internal priority

8 10

2009

12

Tivoli Day

Update

Bulletin Board

Subject

['5= Dan't click "Free Yacation fink.

W Fitter > (L

Meszsage

Mewy virus is masking tself as "Free Yac.. 872009 21:51:56

A
U8 Change ContertlLayout S8 Display Settings W8 Update Start Center —

Post Date

== Woice mail ystem iz doven.

Frequently Asked Ouestions
Description

I—-harc;i. .c-i.r-'i-ve"fa-i.l-L.,lre

Being investigated.

F Fiiter > O

o

Desktop applications are running slowly

Set Sraph Options

My Service Requests

Chatt Type: FIE

F Filter

a i

Service Requests for the logged in user
(By Status)

Status: RESOLVED (1) - 33.35%

Lizt “igwe

15.10.2009 r. - W

8209 21:31:12

Status
B INPROG
B GQUELED

RESOLVED

xX
Expiration Date Yiewed?
W]
8/2M0 215257 il
8/2M021:51:35 il
g = X
Solution
HOF &I
SLOWICOMP
1-20f2
g = X

“ies By Status

allie Percert (%)

1 33.33
1 33.33
1 33.33
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Gotowa konfiguracja systemu

» 30 predefiniowanych wskaznikow KPI
* 50 raportow

* 70 przeptywow pracy | kreatorow

« 20 warunkow eskalacji

« 130 klasyfikac]i

* 60 szablonow komunikac;ji

e 12 scenariuszy Web Replay

« 13 wzorcow najczestszych zgtoszen

Ti Vo I i Day 15.10.2009 r. - Warszawa -ﬁ" e B
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Predefiniowane grupy I role

3 grupy/role uzytkownikow
— Service Desk Administrator
— Service Desk Agent
— Service Desk Self Service User

« Uproszczony interfejs
— Eliminacja czesci aplikacji
— Przejrzysta nawigacja
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2009 ) 4



Zgtoszenia serwisowe uzytkownika

'_.'f:" Creste Service Reguest ' Search Solutions

Search for Service Request

Uszethiz form to search for service requests. For additional detailz-about & field description, place the cursor inthe field and press Al + F1. The icons located nesxdt toa field may be used to assistin
choosing/zelecting an appropriste value for a field. For alphanumeric fields, use = before the text to look for exact matches, Ctherwize, the comparizon will be case insensitive and match partial text

L

entries
Service Request Id: Reported Date From: F_m‘j_“,-
Status: '__'.‘ Reported Date To: f?-
SUMMELy: affected Uzer: 8
Affected Location: LY Affected System: &

?';3 Dowvnload Remote Diagnostics Aogent

[ Find ] [ Reszet ]

'::l, Advanced Search I_Jf__ll Save Query ¥

View Service Requests = [ ; S ; 1-30i3 E pownload R
Service Regquest Id Sumtmary Classification Description Status Location Affected System Eepotted Date Affected User
1001 Ho dial-tone on my phone Other Calls \ Phone RESOLVED B2709 22:00:30 SDUSER
1003 Metvwork Connectivity IT Izsue \ Metworks ' Connection GILEUED 52009 22:01: 21 SDUSER
1004 Computer Mot Working IT lzsue \ Computer INPROG 5/2M09 22:02:28 SDUSER

[] Select Records

v
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\Heport= ™ Start Center & Profie ™ Sign Out 7 Help

| [ Fing:| | #h |Setect Action ¥ 2 2@ 2 NIRE DB IS
List Probie Activities Reilated Records Solution Details Log Failure Reporting Specifications
Protlem Wz— Owner |— Owner Group iEJPEﬁS?ST_ Status :_QLED Aftachments &
Source || [&2  Created By |—|
Reported By im| A Affected Perzon EW| A
Name |Mike Smal | # Name  |Mike Smal |#
Fhone !(E'] T) 44 4—?442!1 Phone il:i:'ﬂ T} 444—T-§42}
E-mail |_— |2 E-mail | |
Sumrr;ar.}' |5y5tem Slow IE Clazsification | !1-' \
Dietails Classification Path i1 V102102 i,ﬁ
Clazs Description  |End User ls=ue \ Software \ Operating S',ratem!
indicated Priorty [ | |
Reported Priority E)-
Asset | | |El mpact | & |
Location | | & |E Lirgency |_ & |
Configuration tem | |',. | Internal Priority | 1 |Urgrent
Target Description | = Service Group D

GL Account
Aszet Site

l= Known Error?

| #
[BEDFORD | &

Service [NETWORK |

Ste [BEDFORD |4

Tivoli Day
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Problems

Problem FI_DE1_

Reported By
Name
Phone

E-mail

Summary
Detailz

[ i ok f ; T ~ ; e oG 2 T 3
! | |Fin: | | #h [Select Action M A2l @« QLB{D Y@ Y BSR
Lizt cie Activities Related Records Solution Details Laog Failure Repurtlng Specifications
Incident 1020 COwner I:I Owner Group  |ERP Status  |INPROG Aftachmentzs &
Source || |2 cCreatedBy | |
Reported By ERI | Affected Person  |LIBERI | #
Name |t | & Name iﬂane Liberi [#
& e o e
Phone [(617) 555-0087] 4 Phone |(617) 855-9087)
E-mail LrgiaximuE-?@hutmail.cum | # E-mail ETE_XE_E-_T@DET_V[E“_-'E[Q | #
Summary  |Finance application is down. |= Classification | |
Details [cant get to Contracts screen. Clazsification Path |T‘._-1_02 v 10205 | &
Clazs Description |_Ef|£|_l__|_3er lzzue \ Software \ Fin. & ERP A|:||:|_5_J»3'
Indicated Priority | | [
WILS Reported Priority | 1|8
: 1@
Wike Agsat | & | [E Impact | & |
[— | aacitin | L& o) 1= Urgency | 5 |
| (617 ) SEEITT I > FIIOTE [TGT7) F 38T 00 &
|m.wi}sun@helwig.cum | A E-mail r F
|Finance application is down. |_'-| Clas=ification | | #
Cant get to Contracts screen, Classification Path  |141021 10205 |f

Clazs Description |En|:| U=er lzzue '\ Software\ Fin. & ERP 4&pp= i»’

Tivoli Day

2009
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Automatyza(:]a przep’rywow pracy

e Workflow Designer - { _'il.llF' epol orts M Sta rt Certer & Profile ™ SignOut - ? Help
ol R “ ':,,:.

o lFinet | | i [Select Action [ = T T i I I T

List ZRnYaz Process

JEFEC |Defec:t and Log Proklem |El Changed By EWA}'{ADMW ' Ermbled? [/
Ohbjsct pROBLEM ] s Changed Date | 2008-03-07 1 010:25 Active? [
Process Revision I_ 1.! Interactive Intiste? ||
| NN x| oo =] | | - | | e

ARCH_APPLI CHAMNGE_STR

— B —'EJ—‘

= O =—— B A = = LT

MG SELECT_STG ING_TRENDS KEEFP_SEAR? FOUMND FRB_OR_SIO

=l — = ——— <
MOT_MATCH GIVE_LIP RETURM_MEG

. Przekierowywanie zgtoszen pomiedzy liniami wsparcié
* Weryfikacja poprawnosci zgtoszen, automatyczna klasyfikacja, itd

v

TI VO I I D ay 15.10.2009 r. - Warszawa —‘}

2009



AV WS NV/ATIR

Integracja z MS Active Directory

Select Action -

Org-and Site Configuration || MSAD '@figuratlcn |

%9 Configure Microsoft Active Directory

# 5Setthe desired value for each property before starting the configuration
# Click the Submit button to start the process of configuring Microsoft Active Directory
& To get more information on a property, select the property values textbox and press the ALT+F1 keys

ope

Property Values

Base Domain: |=da ldap. basedomain OC=domainpart!, DC=domainpart2, DC=domainpartd

Domain: |sda.idap.domain full. domain.com

Host: |sda.ldap host 1234

OU=0RGUNIT

Organization Unit: |=da.ldap.orgunit

Pazzword: |=da.ldap pazzword

Port: =da.ldap port =

User Name: |sda ldap. username

[submi

Seript Logs [ Fifter

DOMAINWdministrator

Status Tvpe Run Date

...No rows to display...

15.10.2009 r. - W

Tivoli Day

2009

= Property Description =

The LOAP domain 2tring (e.g.:

Domain configuration for the Microsoft Active Directony

IP addrezs or hestname for the Microsoft Active Directory LDAP

:Organization unit within the Microsoft Active Directory Server that

The admin password for the domain on the LDAP server

IP port for the Microszoft Active Directory LDAP

Administrative user ID for the Microsoft Active Directory Server

Script




VA ~4A NV/ATUR

{Open Problems !
Last Run: Hpdate
Status Last Reading Actual Target Variance

— .3 : : : -E.

Graficzne wskazniki
K P I Prublems:at alr:curr:;tly u:n

16
18
20
KPI Graph I
Last Run: 2008-02-28 15.02.07 Update
Statug  KPI Actual Target Variance
§ =  Registered User - Type 1 67 100 -33
=  Registered User - Type 2 0 100 -100
=  Registered User - Type J 0 100 -100

v
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Tivoli

Open Ticket Detail

Open Tickets by Status

g 52 B EECFORD
50 [ | HARTFORD
e, [ NONE

40
35
30 27
25
20 15
15
10 -

15

March 24, 2009 1:09:43 PM GMT+00:00

v
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Baza wiedzy

|@ Solutions - Microsoft Internet Explorer

File Edit Wiew Faw

rites Tools Help p! ke

@ Back - > ] I_Ll I_LI ; /_ ! search

b aust

'Y Upgrade oL Toolbal Mow! - - @Mv Yahoo! = CﬁHoUobs - tes

= e = = _ T
threatens to d v the timely performance of this Order. If the Wendor is unable to compiete performance at the time specified for delivery hereunder, = 2]
bw rea=son of =trik , labor disputes. ar, fire or other causes beyond the “Wendor's rea=zonable control, the Buwer, at hiz option, maw ct to taks
defivery of terial hersunder in i =hed state and to pay such proportion of the contract price as the work then compl d bears to the total

% rk he der and to cancel ti hout lity a= to the balance of th

T R AT e T T S AT T T M TR ST £ e T T S £35S I S e i - TS T e
Buvyer or the Vend c:r are effect ~hen made, but 2t be confirmed in writing. - Anwv provisions hereof r delivery by installment shall not be
construsd as making the obligationz of the Vendor 2severable. The Buwver =hall hawe the right to IthEE ::|¢I|._. made more than one weskin
adwvance ofan ery schedule appearing in this Order un = arrange nit= f =uch ea n confirmed with & receivi

The Wendor shall notify the Buwve ing prompthy of any delays (howewver caused) and ' ﬁCluﬁI potential labor d._puth which delavs or
threatens to delay the timely performance of this Order. If the Wender is unabls to comple mance at the time spec for delivery hereunder,
by rea=son of setrikes, labor disputes, riot, r, fire or cther causes bevond the “Yendor's reas ble c:cr'trcl the Elu-,-_ opticn, may elect to tak
ery of Ma ial hersunder in it2 unfi d =tate and to paw such oportion of t
work hereunder and to cancel ithout iability a= to the balance of the M

Cau

]
1]

aQ
&, Q

T T o 8 T R R T I G T T YA T T e T R T T T T T e T R T TR e T T ST e e
Buwer or the Véndor, ars W riting.
constru as making ti okbligation=s of Buwer af‘ﬁll ha ctr- thar! one
adwvance of any ery schedule appegaring in thi=s Order = ﬁ'rangsmcma for auch =ﬁ|’|\ delivery have been confirmed ith the rece & |
The “endor =hall notify the Buyer in writing prompth of a ewver caused) and of any actual potential labor d ' delays or

threatens to delay the timely performance of thie Order. If 'h_ Wendor i2 unable to compiste performances at the time =pacifi hersunder, =
by reason of st =, latbor dizsputes, riot, war, fire or other causes bevond the Wendor's reasonable control, the Buyer, at hi=s option, may elect to take
iwery of Material hereunder in itz unfinished =tate and to pay such proportion of the contract price as the work then compieted bears to the total [ | |
ork hereunder and to cancel thie Order thout hability as to the balance of the terial covered hersunder.

Resclution

Filtar =] % % | wt—1att - s Downlond. |d i

Kewword |

| & |Microsoft i |
[ Select Keywerds ]
Filber | [ o | _H ot R [
User Name User Ranking User Comments
||
W] Done A Internet
eSS AU = = 2 D1:32PM
ij @) Q E g ﬁ E—j‘fg II' Comrr'and F'rompt - star t".'ﬁD!ogl: . = é@‘u e
S = - - __ = — : <) reday
Jaee =R CiRa B Ram Lo [ || @ crade... B KM_F . | 02/14/2008

* Baza wiedzy (Znane problemy i rozwigzania)
— Schemat Objawy/Przyczyna/Sposob rozwigzania
— Pogrupowane i przywigzane do klasyfikacji

TlVOIl Day 15.10.2009
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[frus
[HLH]
hapll
iy

Wprowadzenie danych o komputerach uzytkownikdw usprawnia
rozwigzywanie problemow

Import danych o komputerach z pliku CSV

Reported By: |SDUSER

b
% Remote Diagnostics
Mame: [Self Service LUzer
~ : o &F G E |
Phone: L=
E-mail:
Service Request Details
Remote Diagnostics
Summar v (Computer Mot Waorking
Details: [Can't launch office applicat

Location:

*» Open Connection

>

Configuration tem: MCAHDEMO RALEIGH 1Bk .COM
Target Description

GL Accournt:

@

Tivoli Day

2009



| dh [Select Action

 Mozliwosc

M @2 ¢ BB GYS

e

Related Records Solution Details Log

Specifications

Service Request

natychmiastowe] pomocy
uzytkownikowi

* Mozliwosc rejestrowania
sesji zdalnej pomocy

Reported By |,
Hame
Phone

E-mail

Aszet |

Location
Configuration ftem
Target Description
GL Account r

Assel Site

Reported Date
Affected Date

Creation Date I

o

1BM Tivoli Remote Control - Target

xi; EDh Active Mode L

=k 23

Active ==
Q| Discornected ==

m .

Lock Computer

lF Address.
Subnet Mask . .
Default Gateway

Ethernet adapter Wireless Ne

Asset Lecation

Configuration fem

Target Description

SEquence Progress?

@ Dane

15.10.2009 r. - W
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Scenariusze Web Replay

J Administration

Process Managemert Reguester

R

i Change CortentLayout EB Display Settings

U8 Creste Mewe Template 38 Mocify Existing Template @48 Updste Start Center

Initial Configuration # = 3 || Bulletin Board = 7 Fitter > 1 x
Appliance Canfiguration Subject Message Pioat Date Expiration Date “iewred?
Uszers
SEy B Thers are currently no bullstin board messages to view.
People
Ferson Graups Inbox | Assignments & =X
Refresh
Workflow Configuration 2 =X Desc}\pti‘on Duie Déta Priarity Start D.ate éome
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Proste | szybkie monitorowanie ,prosto z pude’rka
IBM Tivoli Foundations Application Manager

Tivoli Foundations
Application Manager

Tivoli Foundations Application Manager

Max 150 monitorowanych serwerow
Max 25 monitorowanych urzadzen sieciowych

Lotus Foundations Start for TFAM

LOTUS B!l
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Wbudowana funkcjonalno $¢

» Monitorowanie systemow operacyjnych
« Monitorowanie wirtualizacji (VMware)

« Monitorowanie baz danych

» Monitorowanie serwerow poczty

* Monitorowanie sieci

» Automatyczne wykrywanie zasobow

» Raportowanie i alarmowanie

* Hurtownia danych

* Integracja z systemem helpdesk

Wbudowana funkcjonalno $¢

» Zarzadzanie konfiguracjg serwera
 Aktualizacja firmware-u

» Zarzadzanie uzytkownikami i dostepem
» Bezpieczny zdalny dostep (VPN)

* Firewall

v
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Dodatek TFAM

Monitoring for Virtual Servers v6.1  MOSWOS Agent § Proxy Agent Svc

____Monitoring for Databases v6.2 oy

LWyKrywania

Basic Network Monitoring v1 TCR v1.2

TDW
ITM v6.2.1 IFO3

(zawiera agent 6w systemowych ) DB2 v9.5

lub (| Conturaton | SLES 10 w NVS

. 4 aY4 \
Lotus Foundations Core v1.1 Gléwne OApIikSacje
- - apliakcje Pen Source
Autonomic Engine (SOﬁ Update (pob|eran|e) |nteF||)igent g)isk AFp?;Ze
(bazuje na poprawek) Backup AT alk
technologii Tivoli) ' UniService connectors ' Double Vision . etc.
~_________J

Kernel SuSe 10
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Przyktadowy scenariusz instalacji

Stacje robocze Serwery

r Foundations Appliance

Obsoray st
; @ ooy e side

Konsola administracyjna

%@ VPN (tacze logiczne) )
Zdalne wsparcie | VMware

L ) Urzadzenia sieciowe
Tivoli Foundations 2

Application Manager }
(TFAM Appliance)

Styk
Z internetem
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Funkcjonalnosc¢ zintegrowana w TFAM

— —
-
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« Wykrywanie zasobdw w sieci

« Zdalna instalacja i konfiguracja monitorowania
* Predefiniowane sytuacje alarmowe

* Predefiniowana kolekcja danych historycznych
* (Gotowe raporty

« AgentBuilder

* Monitorowanie systemow operacyjnych, baz danych,
serwerow poczty, VMware, urzgdzen sieciowych

« Powiadamianie przez e-mail/SMS
* Integracja z systemami zewnetrznymi

Ti Vo I i Day 15.10.2009 r. - Warszawa -ﬁ' e B
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Zadaniowy panel startowy
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& Launch Pad - suntan3.demo.tivoli.com - SYSADMIN *ADMIN MODE*

mE x|

File Edit “iew Help

O ¢4 B SEHE E RS

= E &% B S

&

G- - OH DB S EH

[&] Tivoli Foundations Application M

voli Founda

tions Application Manager

Ti

Operational Tasks

= =] <]

View Systarmn Availability Wiew Application Availability

Manage Events

and Performance and Performance

Administrative Tasks

Manitar Appliance Maonitor Warehouse Agent

Manage Situations 5 3
Performance Configuration

Discovery Status

D ‘ Discovery process is idle

Tivoli Day

2009

Wiew Network Performance

4

Discover Systems and

Deploy 0% Monitoring

A
w«mmm,w@@EL_!?__

»

F B

B

Wiew Historical Reparts

_UI

Dieploy Application and

Metwaork Manitoring
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Wykrywanie zasobow w sieci

IP sddresses to scan: . i . _ _ . -
Ex. 182.168.1.1-23 ;f \

Range format: nnn.nnn.nnn.nnn-xxx, where 2 is the ending address, or

nan.Ann.Ann.nnnAe where ¥ the mask, Discovery process |5 idle
; Dizcovery Starting
Discover Cancel Discovery :
«%e ; : :
o« « Discovery is being started.
L] L]

[ ]

L
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Zdalna konfiguracja monitorowania

Show All Show Windows Only Show LinuxOnly Show AR Only Show Metwark Only
|_—|_q*._4’r__|_-l_a_r_n_e__ - [P Address 005 Type 8 Yersion  Cotfidence.  Managed Digcovered Al
viilocekd dermo tive: 182168200, Windownws a.0 100 M 10013709 6259 P

E Deployment Status Summary
jDepInyTEMS Succeeded Failed Retr‘ying{ Queued| It Progress

| TEMS a 0l a
|
I User name:
Auth password: | .
fwth Protocol; MDs [ ]
(.4 Cancel
Deploy OF Agent Ceploy Agentleas Monitor Deployment Status

v
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Monitorowanie operacyjne w kilka minut

5= System Overview - suntan3.demo.tivoli.com - SYSADMIN *ADMIN MODE* L=k
File Edit View Help
G- - {7 [ [P Network- suntan3.demo.tivoli.com - SYSADMIN *ADMIN MODE* [BEX
. File Edit View Help
<55 Navigator A S = — =
a8 ' Processes - suntan3.demo.tivoli.com - SYSADMIN *ADMIN MODE*
View: PFYE T
Se o rim Fle' Edt view Felp o
Enterpiise 452 Mavigator =
%_@ Linux Systems “é 2 o p— aRd B D File Edit View Help
e | Physical — - = — e
&- fand 3 = P F : : ]
%_éi":;w”ewﬁﬁuwigmﬂ, - -5 DHeAEDd 00 dd BRUHLEE e o@mb s ®
cl FrErprse
O Manad| = @9 Linue Systems @< Wiew: | Physical 45 Havigator 2 @B = Overall CPU Util s M BO x
By, suntand e | 1 :
T8 Agentoss Windows 05 - 1 @) Enterpise & Viewr | Physical | o8 -
=B Linu Systems
M Managed Systems @) Enterpise ~
i =B suntand 3
= B SNMP Windows Syst = i =B Linu Systems
: =Bk Agentless Windows DS
Dk )} Managed Systems =B suntend =
=1 EH Memary LB s -k Agentless Windows DS - 1_AgentLessWwin suntan3 Fi2
=@ Linw 05 - EH Managed Systems
< [EH Processes =~ SNMP Windows Systems - FZ:wlodek 3 demodivol-comw/IN
] Processor Disk 12
S L ) Sustem Mennary
=) & N Processor et 1
Physical Memory | — = N Processes
| LaunchPad | 3 pryeca | €5 = bl N L L L L B LLL Ly i
a: . —] System Minimum
[l Byte Rates 45 Launch Pad | 38 Physical | B Lo 05 B
- ' Capacity Usage Information 104
| Process CPU Time Disk Usage:
File Irformation
Metwork
Pracess <
Defiiateh. e
System Information
S i
InteI(R) PROMYsless 3045A85 Na ymueare-tray.exs - Agent Management Services ¥ g bd i i : ; ;
Iz [5S L R I T ] ERE R R ]
samtray.ee B o = = 2 B 2 8 3 8 B 8 8 BB 35 5=z 2 23 % 53 33 % :EG 3 53
ey & | 8 Physical [ 45 Deploy Moritaring R el T R o R = e B SR L e R
issimeue e =
h—— [u1l] Utilization per CPU P 1= B
Wihtuars Virtual Ethermst Ada
atizewccexe
ss0Shell.ex
javam.ex
PLSuite ex
Whiware Vittual Ethernet Ada POWERPNT EXE
Frehost.exs
timagent.ex:
wimiaps.ex
WhMware Vitual Ethernet Ada GLIEEE 9
SNDSve.ex; -
W% of CPU Used
Isass e P Dl orcpu s
ninotes.ex :
osres.exe %f
iR R explorerax
Umimars-suthd. e
sarvices.axe
procep e tl g
System 1dle Prosess
o 200 D00
20 20 40 50 &0 70 80 a0 100
"I
\’D Hub Tirne: wio, 10/13/2008 07:12 PM @ Server Available Processor- suntan3.demotivolicom - SYSADMIN *ADMIN MODE*
AT -] v | @eF - | &, - @, @m.. |
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Raportowanie

Reports ta o 7 = |
Tivoli Common Reportin|E
http:i.e’www.ihm.cnm!lﬂt_wglpperwgrks.fspa
- ITM: Utilization Overlaid Comparison for Single Resource
Navigation Search
E-Report Sets Start Date Sep 13, 2009 12:00 AM End Date
l_TFAM 1.1 Reports Report Period Last 30 days 05 Type
EFTivoli Products Selected/ Default Summarization Type Default/ Daily Server Name
“Tivoli Common Reporting
CPU/Disk/Memory Used Plotted against Time
CPU/Disk/Memory Used CPU/Disk/Memory Free
100 — CFPU
a0 — Disk
20 Ml maory
70
60
50
40
30
20
10
0
‘o e, 0.
> ) 3
% % %
<3 45 45
% % %
T, T, %
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Comblnatlons of Appllances allow quickly
build ISMF——

Process and
Asset Management

mm CCMDB and
Process
Managers

Business Event
Enrichment

Business Service

\pplication Discovery

Management

0 i

and Dependencies

Business
Service
Management

mm Discovery and
Dependency

Manager

I
||

| [}

I
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Automatyczne otwieranie zgtoszen (TFAM - TFSM)

I  Konfiguracja wysytania powiadomien TFAM

Wykrycie sytuacji alarmowej

Komunikacja po
SSL

system zrodiowy
komunikat btedu, etc

8 ;

NS

&
n

Nastuch na > Przestanie > Utworzenie incydentu > Analityk obstuguje
zadanym powiadomienia wg zadanego wzorca zgtoszenie
porcie

.
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Tivoll Foundations Service Manager

) Windows Server
Gotowe wzorce procesow Btyskawiczna integracja

oparte o ITIL v3 z Active Directory

Scenariusze Web Replay

System wsparcia uzytkownikdw operacyjny w godzine po zakupie !

v
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Tivoli Foundations Application Manager

—
=
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|
It
ifill

Gi% OWHENeNTT 60841 AHEBHONIEET O THEATS

Zintegrowane wykrywanie ' . @'

Zintegrowane raportowanie

zasobow

v
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Customer Benefits:
IBM Tivoli Foundations Application Manager

Reduce Costs

Optimize resource allocation by understanding under utilized
capacity

Reduce time spent in problem determination by IT Operations
Reduces the mean time to repair and support the roll-out of new

—
=
—

Manage Risks

Proactively and quickly identify and respond to problems and issues related to key
applications - before critical applications and customers are impacted

Anticipate resource over-utilization, by generating proactive events and reports against
forecasted growth models

Ensuring all critical servers and applications are monitored for performance and
availability.

Improve Service

Restore a service that is experiencing performance and/or availability problems
with the shortest mean time to recovery possible

Visualize service performance and health across network, server, middleware
and application components

Automatically address problems as they arise by running automated tasks and

actions
IV, IV.LUVUV I, VVAUIOLUvwvau ":‘ ) = ; -ﬁ% Ii:.' "} I;-gl,- .”. 1]
PV 4 FXC :
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Dziekuje !




