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Smarter Planet Themes

DYNAMIC
INFRASTRUCTURE

SMART WORK




We need to work smarter




The Lotus Mission : Smarter Collaboration

improve the effectiveness of your
people while optimizing your cos s

- Build
to ork more closely with your clients
and partners to protect your revenue
streams

- Increase
to improve the agility of your business
and quality your results
- Spur
to position your company to grow
while surviving the downturn

The Lotus Mission:  _\/
Empowering people to be @

]

and

In the context of the work they do




The IBM Collaboration Portfolio

- -otus Connections is the fastest growing software product
' | Lotus history

- Notes & Domino — 18,378 new customers since ND 8 launched
- Portal #1 in Worldwide Revenue from 2001 to 2008**

- Over 300M named WebSphere Portal users in top 15 customers
alone

- More than Half of Fortune Global 17 Now use Lotus
Notes/Domino

—-40% WW email market share™*

- 145M Sametime customers

—-30% of new customers are MS Outlook/Exchange users
- /M people using IBM social collaboration

* -Over 10M Lotus Symphony users and growing

*Gartner Dataquest 2008

_ - Enterprise 2.0 “Smackdown in the Cloud” Winne
— - Unified Communications in Leader Quadrant

- Symphony wins every relevant award for office |

- LotusLive delivers richest collaboration and flexi
market to the cloud. Over 18 million users.

- Market leader in mobility and business applications

- IBM has invested more than $1 billion in Linux®
development

- Via partnerships LotusLive will extend to over
400 million people

- Over 10,000 Notes &,D]%p'géo Business Partners, ga= 2
Snkedy . Ul SAP.




Lotus knows.
Why many customers have changed their “Qutlooks

Microsoft Exchange customers adding IBM Collaboration @ Customers who have made large-scale change from Microsoft to
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Gartner: Lotus Notes the future of email

E-Mail Becomes the Collaboration Cpngqlg:
The Future of E-Mail Is...Gasp...Lotus Notes?

Eclipse-
based

Sidebar
paradigm

Mashup
architecture

1RETY

Bl o o -

PEE g e N e Miges b Fae 3w T T T

Third-party
platform

VWhither
Microsoft?

=

E-mail needs a plug-in architecture to survive generational
change. Gartner

Analyst Matt Cain's presentation at Gartner's 2009 Portal and Collaboration Conference

Forrester: Lotus portfolio leading

Figure 3 Forrester Wave™: Collaboration Platforms, Q3 "09
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The Forrester Wave™: Collaboration Platforms, Q3 2009 by Rob Koplowitz
for Information & Knowledge Management Professionals




Lotus Collaboration Strategy Cloud Compuiing

/ Messaging \
Based

f{f -- \

Communications Ad Hoc Activity

Lotus. Based
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60 sec or less | : Community

Document & Social

Easy to doright | Lifecycle

Networking

AL F—m

P oOowery OF Wwekxk

New Collaboration
Model
Generational Shift




Power of Social Networks and Web 2.0
Ready for the Enterprise Team F.%wg E;

Share
facebook
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Lotus Quickr 8.5

New (unified) interface
Domino & J2EE platform
Metadata in connectors

Integration ECM for Quickr Domino

services
New rich text editor
Standard CMIS
Alfresco partnership
WPortal 6.1.5
GA end May 2010
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Sametime Contacts

(5= 1 Activities

5 | |

gl
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Day-At-A-Glance
Feeds

Places

_'| Acguisition Place on quickr 13
_'| Basic Content Services on guickr
_'| Contracts on cayenne
e AGREEMEMT FOR SERVICE.doc
Coyote Inc O01-07-.odt
.£_|"| Critical Parts.doc
Ii-l_‘| sadgets Inc.do
sear Supply Co 12-06-AM. sxow
_'| Customer Support Operations on guickr
_'| Integration Place on cayvenne
_'| Lotus Connections Presentation Central c
_'| Lotus Evangelist Knowledge Repository o
_'| Fresentations on cayenne
[Y Product Demos on cayenne
[Y Published Documents on cayenne
_'| Quickr ECM Integration Offering team on
_'| Quickr FileMet on guickr
_'| Quickr GTM Team Meeting Place on quickr




File Tools Help

Lotus knows you're trying to reach the N —

- Al Morefno

person not their phone P

» Amadou Adlaim

Sametime 8.5 web access o s s

Eetty Zechman

() OPEN FINANCIAL NETWORK | WholeSale Banking | Home | More...

Amadowu Al - [Denis Mickles

- Il =fmial T o mem

LUBEE] fijle  Tools  Help

Betty Ze 3
-

Denis Mi > a

Amadou Al.. Hi Jim, how are yvou doing?

= Amadou Alaim
I'm availlable at my office

o Sam Curman Mel & Michelle's Anniversan
Renovations Financial Plannimng
10:00 AM - 11:00 AN
wr Gail Chao = Markating Meating
Re: Renovations Financial Planning

Web 2.0 embedding Vivian H
L Ll B

Jim Lendler Hi Aamadou, I'm well. Working on getting
Crina Ma that sales report to youl

FPerformance Update

S el Amadou Al.. That's great news. | messaged you to get
an update on it.

Thanks a lot for all yvour help. 17l let you
get back to it.

Jim Lendler Mo problem, glad to be of help.

BHill Ramnt

Goal
Customer only deploying web
DUENEE

Functions 5T 1) = Ewm
AJAX : Zero download
NO Java

Liz Scho



& Sametime Meetings

Eile Edit View Go Bookmarks Tools Help
< \I_J - = 'm L www.renovations.com/meetings/mmotler/partner-room

Participants - 6 You are sharing

Sametime 8.5 meetings e e

Samantha Daryn

N

~!l Lotus Sametime Web conferencing

Internal PR Plan

Participail i S — 7 N

- - =l =, > N > Samantha Daryn, Team Lead
. ‘ Invite others by d ragging — A <N . Communications Task Force
; SETE S~

from your buddy list into

!5 the room Presenter tools - thumbnails

- of slides, laser pointer, | e e G
1 annotations

Eic

Library Materials stored in the 1, Team Lead
— . . ons Task Force

Organizational_Chart.c meet] ng Froom l1 bl"al"y,

Shifis Bartiond ix which lists all documents

Week];ifn"neetlngnotes,om and URLS Shared -in the

Legaldiscloser.odp meet_i ng

http://www.renovations.c Desktop client — quick entry,
as easy as joining a chat

Image 2089.jpg
2 [&

Discussion and Minutes —
Hey, welcome back Sam! Hope = — -_ 3 O, T Reco rd and Save
you had a great vacation! meet.i ngs tO Standard

file format

Hi Gail, thank you!

Raise Hand Record



Lotus knows how to
deliver first class emall
for mobile devices. --and [BMand RIM

rich social applications for the BlackBerry

Blackberry client for IBM Lotus Quickr

new version of BlackBerry client for
IBM Lotus Connections

raveler for Andr0|d

and IBM Lotus W&%guﬁé\%,e?tégm

irst half.of 201
new encryption appflcatlon for t% (l}’hone Sy PRES— — -
providing our own mail and ca | - |
free of charge e | .

available now in theRRp Stats and many other A




Lotus knows how to
help businesses deliver wa e =
exceptional web experiences R | L S R
for their customers. —

My Workplace | Innovation ,«.

e
-—

Human

e —
e ;

/velcome to our INEW INTranet

Al ‘)
%‘r s‘-* It’s a Jungle out there. . .

Though we've been hearing for years about the need for better alignment of IT with the

overall business strategy, in your book you refer to a need for entwinement. How does
entwinement differ from alignment?

But the IT department only supplies tools. It's up to the users to use those tools for
business advantage. If you don't understand those tools and what those tools can do for

you, then you're going to reap sub-optimal value from the IT investment. And that ulti-
mately, at the board level, is bad governance.

Only Strong Survive in IT/Business Jungle




Lotus knows.
Why Cloud and hybrid environments givel oXik

On-Premise




IBM LotusLive Portfolio of offerings

Meetings Collaboration Messaging

LotusLive LotusLive ’.‘ LotusLive
Meetings Engage &3’ Notes

.~ LotusLive ’ ‘ LotusLive

LotusLive
< Events




| otus "Labs Il TS

.J: :l' nlﬂ@; igﬂh.-u‘-
Explore pre-alpha technologies - ‘Illﬂv

Partnership with IBM Research
Easy access to alpha services
Accelerating the pace of innovation

B Slide Library: A collaborative way to
build and share presentations

& LotusLive Labs - Mozilla Firefox

File Edit WView History Bookmarks Tools Help
B |:l' 1th:=_1"_1-tr1_'1'T'ﬁ:?-:-_1'ﬁlL'?'i1_1'E'3itrn.t'r-r.r'd_'qlr.h»"!4 http lotuslive. com/fen/lotuslive_|abs

sited P Getting Started

ce and evaluate pre-alpha

Get a head start! Explore pre-alpha technologies

experimenting.

What's inside

Slide Library Event Maps

Collaborative Recorded Meetings Composer

Find that bit of information you are Collaborative Composer let

Done

new applicatior

‘mashing up 2

English [ change ]




Translating technological innovation into industry-specific contexts

The Conversation is about how to advance your business objectives

Industry Specific Teams focused on your business and your people



Customer Business Outcomes

0

33%

R . More policies written with ~aster EMT responsiveness

:::nf:l Ea ariﬁfﬁfgh; ::leen fewer staff through real time through real time awareness
PP access to information,

people, and experts

Healthcare ﬂ “

using on-line service




How to get startea

= o to: |
iIbm.com/collaborationagenda

Speak to your Lotus Sales
epresentative to learn more

Ask for a workshop: A multi-step
consultative process designed to
meet your specific needs

Do you want to increase ROI?

Do you want to reduce costs?

Do you want to increase revenue?
Do you want to avoid costs?

*\We can help you understand how
expertise can Improve your
organizational metrics!

™




Lotus knows.
Our innovative community continues to ‘grow
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IBM Project Vulcan

A blueprint for the future of collaboration and productivity

Continuity Convergence Innovation Opportunity

~Roadmap starts today with  Hybrid deployments Enhanced collaboration New applications
urrent Lotus products tools Integrating collaboration

Consistent system, - and processes

A NN N nmanadifion



LotusphereComesloYou2010

Lotus knows we are coming to a city near you.
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Lotus knows.

How to haln voilL rediice aynense with Free
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Lotus knows.

Enterprises around the world are

M
AZ4% Philippine Airlines

ALLIED BANK

Innovation _
and Collaboration

S

OMRON

Sensing tomorrow™ R




r Planet

ur world Is becoming
NSTRUMENTED

F i
e |

Our world is becoming

INTERCONNECTED ~2 billion people on the Web... 2011
...a ftrillion connected objects

Il things becoming
NTELLIGENT

15 petabytes of new
Information generated daily...




1 Submit claims and check on
claim status

-1 Apply for a new policy and
receive a response in hours
instead of weeks

Self-
service
portal

Reportin
g m

Credit and
driving
reports

Agents with self-service access to corporate
headquarters extranet

1 Check customer payment status

] Issue policies online

1 Minimize need for headquarters staff, opening up a new talent pool
"1 Enables real-time communications across the organization

'1
k
| | 3

UpPE

managemen adjuster

Claims

S

L4

!

Underwriting process
1 Real-time instant access to reporting agencies
1 Real-time, electronic processing of applications

1 Automated processes more rapidly isolate high-risk
applicants
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Solution Delivery Strategy




Working smarter means supporting generational styles

Insight & -

Collaboration optimizes Innovations

business outcomes “ :
Social
Global Generation”
Secure
Dynamic and organic
Supports generational styles

On Demand .
Access

‘“Now
Generation”

Real-time -
Communications

‘“Real-time
Generation”

Baseline
Communications

“Attachment
Generation”




Current Market Conditions

Technology Society and Unprecedented

devellopTednt vtk business
accelerate

disrupted

Transformative opportunity

challenges




Lotus Collaboration Software is a core bu
enabling clients to work smarter

Messaging

Lotus Notes
Lotus Domino

I-) -a-l' o\ e o2
LUSIIICSS)
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LGNS

InTormationall VVorker

{ UnRIVErSalbACe

Communicating

——— o
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&) -

Connecting

’.-;-\. .

Lotus Sametime . Lotus Quickr

Sametime _ Lotus
Connections

ol

OpEnSianaarastArchiteciure

IRTermation

Vianagement

Lotus knows.

Integrating
——)

Lotus Mashups

WebSphere Portal




Investing In

O
>
o
=
O
-




Lotus knows.
Why you should build on existing technology




Lotus knows.

Building on the strength of our global custe

Worldwide

18,378

New Notes Customers
since Launch of Notes 8




Collaboration Agend

: - I & world where peaple are in1erar:1u'|-g
* Announcing the Collaboration Agenda differently...Pagple are cantral o

Transforms the way people work by industry BNV progress
* |IBM's vertical industry experts, software labs anc
* consulting services to help clients realize

measurable ROI from improving the way
people Iinteract

 Collaborate using the right social and
collaboration tools based on specific role in the
organization

* Connect easily and quickly with experts,
partners, suppliers and customers beyond
company firewalls




The Collaboration Agenda is an industry-specific approach to realize measurable value
from improving the way people interact

—

Establishh a strategy that optimizes ffund connections and
interactions across customers, partners and emplfoyees

W

Collaboration
agenda

o

|

i fndustry-specific role interaction patfterns that ﬁ
map how peoplfe colflaborate




Lotus knows what the future can look like.

| A vision for how people will
IBM Project VULCAN collaborate in the future, based on:

Continuity.
Convergence.
Innovation.

New Opportunities.



At IBM, we believe software can help people work
smarter, one client at a time.

What’s your vision for your
organization?
What's your

biggest challenge?
Let's Talk. @







Iranslating technological
iInnovation into
Industry-specific contexts



Industry Specific
ROI Metrics

around collaboration capabilities
Industry events

HIMMS, March, 2010

AHIP, June, 2010

Banking ACORD LOMA, May, 2010
Insurance SIBOS, October, 2010
Government China Banking Show, September, 2010

Healthcare Providers BAI Retail Banking, November, 2010

& Payers
ACORD Implementation, November, 2010

And much more....




“Working smarter together”
The Lotus Strategy 2010+

John C.P. Allessio
Vice President, WW Software Services
Lotus Collaboration and WebSphere Portal

\
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Lotus. | CREATED WITH LOTUS® SYMPHONY "

IBM is at the forefront of managing this innovative change through four interrelated sSmarter planet imperatives...

NEW INTELLIGENCE : GREEN AND BEYOND

Data exploding and in silos Limited resources

| need insight. :

N . DYNAMIC
i SMART WORK : == - INFRASTRUCTURE

I | need to respond faster.

|

New business and process demands . o
Costly and inflexible infrastructure

| need to work smart. >

© 2009 IBM Corporation

46

21



The Lotus Mission: Smarter Collaboration

- Reduce costs
to improve the effectiveness of your people while optimizing your costs

- Build deeper relationships
to work more closely with your clients and partners to protect your revenue streams

- Increase workforce productivity
to improve the agility of your business and quality your results

- Spur innovation
to position your company to grow while surviving the downturn

| CREATED WITH LOTUS® SYMPHONY"

Empowering people to be IMore effective,
responsive and
innovative

in the context of the work they do

DEEPER
RELATIONSHIPS

R
.

REDUCE
COSTS

WORKFORCE
PRODUCTIVITY

INNOVATION



| ':";HEATH LOTUS  SYMPHONY"

The IBM Collaboration Portfolio

Innovating

expanding partnering




(TN software

Why many customers have changed their “Outlook™...
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Translating technological innovation into industry-specific contexts

Industry Specific Teams focused on your business and your people

The Conversation is about how to advance your business objectives




A business optimization map identifies areas where an investment in collaboration can improve business outcomes

Insurance Ex

Improve
Ease of
Doing
Business

Optimize
Underwriting .
Ma

Systemic &
Portfolio Risk
Management

Compliance
Management

Go Green:

Improve
Remove

Retention

Paper Optimize
Claims

Retain =y dlell=
Aqents Multi-Channel
g Distribution

Channel manageme™

Improve
Policy
Administration

Optimize
Product

Introduction

Improve
Marketing

~ffectiveness

Business
Acquisition

s

[1°]
-
oD
D

=
=
L
<&

A

Innovation &

CREATED WITH LOTUS" SYMPHONY -

e ——

Strategic imperatives
The key focus areas for a specific industry that are critical to improving overall business performance

Business objectives

The processes and activities that can be optimized through more effective interactions in support of the strategic imperatives

Core management processes

© 2009 IBM Corporation
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Lotus. " "% | CREATED WITH LOTUS" SYMPHONY

LotusLive

 LotusLive Labs

— Share IBM Research projects with customers

— Slide Library : create and share presentation slides (tagging)

— Event Maps : Interactive way to visualize and interact with conference calendar
Composer : Create mashups for LotusLive ...

 Partner involvement

— Availability of API's to add services
— Digital signature availability (Silanix Technology)

— Skype, Prolifiq, Salesforce

 LotusLive Notes

— Available as from 50 users
— 5 Gb mail, 99.9% service, IM, Notes & Web interface

© 2009 IBM Corporation



) CREATED WITH LOTUS" SYMPHONY ™

Lotus Quickr 8.5

New (unified) interface

Domino & J2EE platform

Metadata in connectors

Integration ECM for Quickr Domino services
New rich text editor

Standard CMIS

Alfresco partnership

WPortal 6.1.5

GA end May 2010
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Customer Support Operatons on guid
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Lotus Evangelist Knowledge Repaoasitar
Fresentatons on cayvenne
Product Demos on cayvenns
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Critical Pards. doc | Open document summanry

Logged in as: John Doe
Freferences | Help | Log out

Quickr ECM Integration Offerimg team

[éﬂm {ﬂ-] Dl EEl _‘g E} L‘_}f m ]1' [.ﬂ Drag files here to add ]

52 Favorites
= (B EVTFS
[ All Searches
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Applications
= [ Contracts

Quickr FileMet aon guickr
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Social Networks : Connections 3.0

« Recommendations

— Propose, suggest persons, content, groups, communities etc... to the user

« Video sharing
« GAend 2010

Do You Know? = FRecommmeandations -

##) Track your Fitness .
1 contact authored

Frank 2dam= E‘ E—tﬂ.!lr HE-E“'I:I'HI i

Connect ‘ Hemowe 1 contact authored
1 tag in common

Recommandations -

- & “You=hare a direct manager @ °

fmth?tﬂltl::rI . = “voutagosed Frank P Ja=mine Haj
B S « v ou commented on Frank's
1 tag in common il
iV b
« v ou=hare 2 communiEe= IEI Healthy Living

Executive Mentoring o =« “You were both tagged by the Rebates
1 contact authored 1 contact authored

=ame tag

® There are 4 tag= vou both
ST . Executive Mentoring

1 contact authored

1-= of 100 Previous | MNext



"] CREATED WITH LOTUS" SYMPHONY ™

Mobility

 Lotus Traveler _

— Android, Nexus One fromGoogle B Shcow - Snesresan. - HORE LS

— Lotus Traveler Companion for Apple iPhone B Lotus Motes Troawvebor O oum pandaon

 Partnership with Nokia RS

— Native integration for presence awareness and SUT

« Blackberry social

— Lotus Connections
— Lotus Quickr
—  Symphony
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Sametime 8.5 meetings

& sametime Meetings =/l= |m
File Edit View Go Bookmarks Tools Help 4
Q.Ej - (_> - I:I @ |1 www.renovations.com/meetings/mmotler/partner-room |£J @ Go @

Participants - 6

Stop sharing You are sharlng 4 30of6 p HY i S Tools ~
b B X
‘“§\\

Gail Chao - Chairperson

Sam Curman

Ll ¥ | 4

Samantha Daryn

\
Philippe Babineaux \ N
i e

ey PSRN PN TN

Internal PR Plan

[ —

1l Lotus Sametime Web conferencing

= |l | >
: Samantha Daryn, Team Lead

Communications Task Force

Participants - 6

L= P N S N I e ]

4 3of6 » BB == E=1 VS, Tools ~

r
=

Invite others by dragging
from your buddy list into
the room

Presenter tools - thumbnails
of slides, laser pointer,
annotations

Zero install client

= TN N ™= Intern:

aryn, Team Lead
Materials stored in the Hons Task Force

meeting room library,
which lists all documents
and URLs shared in the
meeting

-y N
-

Library

Organizational _Chart

Share Download =z

Weeklymeetingnotes.o

Legaldiscloser.odp

http .//'www.renovations

Image 2089.jpg
> = o

Discussion and Minutes

Q Gail Chao 10:02a L

Hey, welcome back Sam! Hope

Record and save
meetings to standard
file format

you had a great vacation!

Q Sam Curman 10:04 a

Hi Gail, thank you!

Raise Hand Record

© 2009 IBM Corporation



Sametime 8.5 web access

= Sl VMoareno

Custom styles

Sllire Singh

Sales Team Smaclou Alam
Al Moreno Amy Blanks

Allie Singh Eetty FZechman

C:! O PEMN FINAMCIAL NETW ORK ml WholeSale Banking | Home | More... Frank Adams | Edit my Profile | Help | Log Out

. e

Horme Blogs MNew Page —

Amadou Alain Cenis Mickles
Add Content Change Theme Share Page

Ay Bla e

Mail Day at a Glance

Sort By Date

; 4 Whed, MNowvember 14, 2009 »
Mew Market
Trends for 2009 wr Sarm Curman Mel & Michelle’'s Anniversary
! MNow 18 T Renovations Financial Planning

Betty Ze = Amadou Alain

10:00 A4M - 11:00 40 ] - o
m avallable at my office

wr Gail Chao 15 B2 Marketing Mesating
Re: Renowvations Financial Planning = ail Chaao

5 ¢ 0 0 0 O §°

Working with Teams
Mow 16 wr Gail Chao
Cost analysis

Denis Mi

11:00 AM - 12:00 PM

Market Research B Product Analysis Update
Mow 14 Slenn Cloud ; Sam Curnman -_.__-l-:-li_--ﬂ: J:..'-.-l-:'—'l-lll ‘ll d ‘EII H- J- h ld .-
Company : Amadou Al.. i Jim, how are yvou doing?
e Web 2.0 embedding _ . ' ; ! =
Cost Ana Colleagues = Viwvian H
Mow 12 . ) - . . - .
Best Fins o Cumremer Retatens Jim Lendler Hi Amadou, 1'm well. Working on getting
Reduce Costs . B Garcner Rayne = Dina Ma that sales report to youl
_ 28 Finance Experts -
Ses more 0% 4595 &05%% 1 00%% & Drennis Mickles
o atione e mee i Bl Sam Curman FE Ed EIA Amadou Al.. That's great news. | messaged
Sam Curman | Jan 04 2000 Increase Credit Lines & Heather Reesds _ _
Details s09%% P an update on it.
Global Finance . o _ B Lucile Suarez= —
Clud Elimo] dnn. 18 2004 % 2o =% 1 o0 & Betty Zechman Thanks a lot for all yvour help. I'll let ywou
!;-afluélgi;-,T.:,:neq-rg%azg..ti Implement Customer Eelgg};‘zr Frograms gEt t:'a.': I":. t'|:| i |:_
Details , , = | Fools ﬂ
. Goal BRSNS i Lendler Mo problem, glad to be of help.
— Customer only deploying web _

— Extranets I_I E i I I F'..-[!I i

. Functions

—  AJAX : Zero download = -
_ NO Java I Liz Schoc

© 2009 IBM Corporation — . e — —
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I LU Tl Portal Home Administration Applications Search Center

Create mew child p:

2 Business
Websphere Portal 6'1 '5 About WebSphere Portal Login ] i ;&::ht il D | ———————
"""""""""""""""""""""""""""""""""""""""""""""""""""""""" reate new child page
IBM WebSphere Portal 7.0 Welcome to the portal, wpsag
Build Level: wpnext_ 124 01 Manage Portlets
. . . . 2009-02-11 2216 e
» Page Builder to simplify page creation Search by: Title starts with -~ Search: | =,
= Portal “Lite” Mode helps improve cost-of-ownership by dramatically reducing portal start-up time Licensed Materials - Property
. Integrated Site Analyt'cs (ex Coremetrics) o IBM FPortlets Click Copy to create a duplicate of the portlet. Click Configure to set titles, d
= WebDAV For direct page editing in Portal by using ex. Dreamweaver® . SF=A-E70, QoAb ry portal. Chic i i

= Template Page to create pages on existing templates
= Mlashup Integration direct mashup creation on Portal page

= Portal Now ! Total intranet/extranet solution with services and predefined portlets and content

METRICS’ OMNITURE" webTrends.

Page Properties

Mew template-based page / New Web Contemnt page:Comtent Root

Cpldse the controls below to specify yvour page properdies. Optionally, vou can choose a template for this page from
the available page templates andfor you can link this page to a YWeb Content folder.

Title:

Friendly LIFL namea:

™ 1 wantto make this pade my private page

FPage Template
The new padge will be bhased on the following page template:

I Mo template ;I

Wielh Content
Wwal Content folder: Mo Selection Select

Portal Beta
Available in the Cloud!

(] . Cancel
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IBM Project Vulcan

* A blueprint for the future of collaboration and productivity

Continuity Convergence Innovation Opportunity

© 2009 IBM Corporation




Top Updates
Followring List
Flagged

DAscover

Collections
Project Sofia
—=ale=s InTo
Market Vwatch

Ky I eam

People & Groups
—amantha Darnyn
Dan Misawa
Frank ASdams=

Gail Chaao

He=eather Reseds=s

SOoOLuUUrces

Tags

Share something

| CREATED WITH LOTUS® SYMPHONY ™

Reply to al Forward Views -

sand e-matil MNMew tas

otart discussion topic New blog post

Wilhrat are youu whoareking on nght mowss

Dennis Michaels is about to close a big deal with Greenwell
—ognos Alert Pierre Dumont's pipeline is below thresholds you set.

Ron Espinosa sent mail tams for upcoming agenda to me
I'm collecting agenda items for the upcoming client meeaeting. .

Expense notification: Ron Espinosa has submitted an expense repo Aggregate content relevant
to yvour work from any
application or feed.
samantha Daryn assigned to-do item 1o me Contact HR about appro : T Ll - a T

There are a number of approved vendors on the hst and availlable in oy ded network, depending on
which region we are working in. I'd like to start compiling that list and™determine their availability.

Minh Li added yvou to a group meating

MMews Feed New Advances Made onmn H1N1 vaccinea

Heather Reaeds is on the phone with legal

Extensible., unified
alerts senvice.

Liyian Misawa shared 3 video wiath me

ALl FRTS 4

Applications contribute
major actions to the page
so you don't hawvw fo leave
what you are doing. s

Fecha Kucha -
Jan 30 - 1:00 - 2200 P

3of3 P

Quarteriy Sales Hickoff
Feb 1 - 10:00 - 1100 AR

3 Invitations 1o Cornmect

Herb Medway
Copy Writer

Leo Fedynsky

Drector of Polickes & Program=s

Hebecoca (zestner

Sale=s Manager

Flali Vo
Senior Wice Presdent, Sales

Connect

Y ou are related via organizational structure
You have 3 mutual connectons

You =s=hare T commun ities

Hotes Administrator
e e Loftus Motes client updates hawve been installed. Restart for
changes to take effect.

e S N el = bved Bl

Sales Team
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-F?.Elli}l].-' o afl Formward
|
3 . . 2 Meeting Invitations I
Share something Send e-mail Start discussion topic MNew blog post MNMew task
Pecha Ruckha - Sales Team
Top Updates Whiat are vou working on nght now= Jan 30 - 1:00 - Z2-00 PM
Cuarterly Ssalfles Kickoft
Followwrimng List Feb 1 - 10000 - 11:00 AM
Dannis Michaels is about to close a big deal with Greenwel ’ :
Flagged See it, act on it, mowve on.
= Invitathons to Conmnect
Discover : -
good luck, let me know if you need help. Ee'b {'TE.“‘_'IWE'?
" Copy Wreer
Collections - Leo Fedynsky
Prodsct Sofia Attt {ﬁ; :-f-:l T Darector of Policee=s & Program=
sales Info Hebecca Gestner
ISarket Weatch st e ancel g Sales f-.TﬁnElger
Iy 1 eam
Cognos Alert Pierre Dumont's pipefine is below thresholds you set Do Y ou Krow:?

People & Groups .
Ssamanthha CDaryn
Can Misawa Ron Espinosa sent mail tems for upcoming agenda to me -

'm colfecting agenda items for the upcoming client Mmeeting__. ek
vl dll i
Senior Wce Presdent, Sakes

Connect

:- =rniersS i1 g F=l :': ':I:ll.;_r-l e |-||-.-|I-|r5 7 .-'!Til:-lr-l Hﬂr'l' Eﬁmﬁﬂ'ﬁa h-ﬂE Eunﬂ'ﬂ-“ﬂ'ﬂ -EH"I E'H pEnEE I'E'I:I'ﬂl'_l' r'::.r '!I'Dl.jr erwa:_
* N - e Y ol -are reated via organicational structure
Hon E=peto=sa
- e Y'ou hawve 2 mutual connechions
- THLET e LN 8 S
abowut approved contractors Due Thu 1125 PM ¥ou share / communities

a e RN BT S TR W N Y ing on which

Increase the value and usage of
existing applications by bringing

ﬂ Samantha Darnyn assigned to-do item to me
Sources . There are a number of approved vendors on

region we are working in. I'd ke to start comp

Tags o

them to the user at the right time.

.- Minh Li added vou to a group meating

E
£

Eﬁ Mews Feed New Advances Made on H1N1 vaccine

Q Heather Reeds is on the phone with le
= )

al

IE3
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e — e T —— i T ——

Reply to all Forward Views -

Z Meeting Invitations

Share something Send e-mail =tart discussion topic MNew blog post MNew task
18 Pecha Kucha - Sales Team
W Top Updates What are you working on right now? Jan 30 - 1:00 - 2700 P
. B — ' Quarterly Sales Hickoff
Following List Feb 1 - 10040 - 1100 A0
== g Dennis Michaels is about to close a big deal with Greenwell
i H- l - E‘
) 3 Invitations 10 Connact
E=T=1l
=i | DAscover k n
_ognos Alert: Pierre Dumont’'s papelim2 1s below thiresholds you set. - —_— .?ﬂw{’}r
: . e : Copy Wrnter
: Collections a Leo Fedynsky
i 2 2 3 = d LS ct T Foh o P
-:E Project Sofia Ron Espinosa sent mail aems for upcoming agenda o me i ¥ S St

Cale= InTo

'l collectimg agenda items for the upcomimg client meeting... Rebecca Gestner

: A
Market VWatch Sales Manager

My Team _ >
T Ron Espinosa,. Simonea Dray., Gardner Raynes, Jasmina Haj Do You Hnow?
People & Groups = - - - i - -
Samantha Daryn
Dan Misawa S Re-ie s for Upeaiming agenda | Eliminate context switching
R stach: &2 [F] @ by replying in place. Atali Vo
: 2 I i N -— — il == = . —_— — Fl-,r' = f
= € | &8 h D | b 7 B §|31= 3= =S 2+ | = = = s o
Ron - Connect

lH'EFE are my ems: You are related via organizational structure

*“ou have 2 mutual connactons

" ou share 7 Comemunitbes

Dwnamic list of people
yvou curmaently work with
most often.

—end L ance

it Eapense notification: Ron Espinos.a has submitted an expense report for youwur approwval.

=amantha Damnymn assigned to-do item o me Contact HR about approved contractors Due Thu 1059 FM

There are a number of approved vendors on the list and available in our extended network, depending aon which
region we are working in. I'd like to start campiling that list and determine their availability.

|rl
ih
3
| 1L
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Getting started: Accelerating your time to value

=Consulting
Assessment and planning
QuickStarts and pilots
Deployments
Health checks and environment reviews
Innovative solutions to business/IT challenges

=Sample services include: LotusLive Onboarding, Portal NOW, Portal Health Checks, Notes/Domino Upgrades and Application Modernization, Social Software Business Adoption Services, Atlas for Lotus
Connections, Sametime Compliance and Security, Virtual Collaboration for Lotus Sametime, Lotus and Portal Technology Integration, and much more!

#_ Plan
@ Deploy
& Optimize
‘4 Extend

IBM Software Services for Lotus provides
the technical and subject matter expertise
needed to design and deploy solutions that can help maximize the return on your Lotus and WebSphere Portal investment and optimize the
performance of your mission-critical applications.

=|BM Software Accelerated Value Program
Personalized guidance on deployments and upgrades
Single point of contact with IBM
Best practice knowledge sharing
Pro-active problem resolution

Over 700 technical professionals globally!



http://www.ibm.com/software/lotus/services
http://www.ibm.com/software/lotus/services

Lotus.
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Getting started: Accelerating product adoption

Multimedia Library for Lotus. Software
Learning made fast and easy. Anytime. Anywhere.

p— e

I-Tra]nmgfig’ntunm deskiop means instar f&l}lﬂﬁ]_______ -
» Affordable. Just a few dollars per user - or less

» Available in 11 major languages for global deployments

» Can be embedded right into Lotus Notes

» Reduces rollout ime and lowers help desk costs

T

WENSEE WEEFEE.

Courses Lessons Video tutorials

More than 1,000

1 13 More than 275
1 5 More than 275
1 4 More than 275
1 4 More than 275

The Multimedia Library for Lotus Software is a comprehensive collection of hundreds of tutorials and video clips available in 11 languages that show users how to perform essential tasks. This affordable no-

travel training solution is now available for Lotus Notes, Sametime, Quickr, and Connections!

sEducation and Certification

=|BM Lotus Education offers the training you need in a format that works best for your schedule, your budget, and your employees' learning styles.

Public classroom training
Custom training onsite
Anywhere/anytime 'no-travel training":
Instructor-led online classes
Self-paced virtual classes
E-learning
Embedded learning
Lotus and WebSphere Portal conferences/seminars
Webinars
Educational blogs, wikis, and forums
Technical certification roadmaps and competency exams

d'll


http://www-01.ibm.com/software/lotus/training/multimedialibrary.html
http://www-01.ibm.com/software/lotus/training/multimedialibrary.html
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Market Ieadershi;) across the portfolio
M people are using IBM social collaboration software

Over 280,000 Lotus developers and over 10 million IBM Lotus Notes applications in use today

IBM WebSphere Portal is #1 market share for 8 years running
Over 12 million *free' Lotus Symphony users worldwide....and growing

Over 300 million named WebSphere Portal users in tof 5 cusioimers alone

LotusLive has over 18 million users and is the largest single cloud engagement to date
More than half of Fortune Global 500 now use Lotus Notes and Domino

IBM places in Leader Quadrant in Gartner for Unified Communications
After debuting in 2007, Lotus Connections was the fastest organic growing software product in IBM history

35% of the Fortune 100 have purchased IBM social collaboration software



The Connected Planet

oUUNVINNION

Social networking
users by 2012

¥ ™) - :
Z Billion

{aeople will be on
he web by 2011

iEnen
connected intelligent
devices in the world

™)™ - ,
4 51l1on
mobile phone
subscribers worldwide

0)Y
250
make decisions with the wrong
input at least once a week

\in r.\:l D ) .IJ J |
In productivity is lost because of unnecessary
business process interruptions



The Connected Planet

2 Billion
feople will &
he web by 2

4 Billion

mobile phone _
subscribers worldwide

42%

make decisions wit
wrongl(lnput at least
a wee

900 Million

networking
by 2012

1" Trillion

dnnhected intelligent
avices in the world

690 Billion

oroductivity is lost because of
ecessary business process
arruptions
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