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IBM Mobile Delivery Solutions

IBM is pleased to announce the latest in  route automation technologies

IBM Track & Trace

With IBM's newest Mobile Delivery Solution, all of your sales, delivery, and route
accounting needs are enhanced with the automation of your complete order and
delivery process - reducing the need for stacks of paperwork and redundant data
entry!

IBM's Mobile Delivery Solution Track & Trace is software designed and optimized
for the handheld environment, so your drivers and sales reps have an intuitive, easy to
use, and functional system allowing them access to customer information, product and
ordering information, invoice adjustments, product returns tracking, inventory control,
and more!

The product is designed to help you:

Improve Customer Service

Improve Employee Productivity

Accelerate Billing Cycles

Track Items Through Supply Chain

Reduce Labor and Paperwork Costs

Improve Employee Decision Making

Improve Data Accuracy
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Sample Inventory Transfer Screen
Through the full automation of your sales and delivery processes, Track & Trace will
allow your employees to provide more accuarate information to your customers, and
decrease the amount of time involved in paperwork, invoice adjustment, and
settlement processes.

Modules include:

Customer Information / Data Order Creation / Modification
Invoice Modification Promotions/Pricing
Customer Credits / Returns Dynamic Invoice Printing at Site
Inventory Control Vehicle Tracking

IBM's Track & Trace has many handheld platform options including Palm Pilot, DOS,
Windows 95 / 98 and Windows CE devices.

Track & Trace interfaces to your back end accounting, billing, inventory, and order
entry systems to provide you with immediate data transfer direct from the field via
wireless communication or via batch processing through docking or dial-in at the end of
the day.

IBM offers the full range of services associated with a Mobile Implementation,
including installation, deployment, custom services, and support.

IBM’s Track & Trace runs on many industry handhelds, such as those shown here:

Platform options include:

Palm Pilot
DOS
Windows 95 / 98
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Windows CE

Sample Screens from IBM Track & Trace:

Customer Selection Screen

I B M Track & Trace . . .
  an IBM SMB Distribution Solution

For additional information, please contact:

 Andrew J. Farrell
 IBM SupplyChain Logistics Solutions
 Phone: (407)-251-4234
 Fax: (407)-239-7958
 e-mail: AFARRELL@US.IBM.COM

Invoice Creation / Modification Screen
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Special Functions Menu

Sales Functions Menu

Customer Ticket Summary

Collections Screen
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Tab 2 in Customer Notebook


