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The staggering of enterprise

content |
A

Content Content Content Content
creators types stores consumers
Employees Social media Repositories Employees
Partners Documents File cabinets Partners
Vendors Images File servers Vendors
Suppliers Web forms Email archives Suppliers
Customers Video and audio ERP systems Customers
Prospects Email Web servers Prospects

Mobile Wikis and blogs

applications Databases
Business Storage devices
/ applications / / /
Structured da

Truciliu Ccuuut

rporation



|ldentify and quantify the value drivers

What'’s your business? What's your goal?
Unlocking value starts within The value you derive will be Quantifiable value drivers justify
your specific industry context. associated with one or more investments in enterprise
business application areas. content management.
/Industry context /\/alue drivers
* Banking * Records management *Product and service
* Insurance * Commercial lending innovation
* Government * Claims processing *Competitive
* Energy and utilities * Fraud detection differentiation
* Telecommunications * Benefits management *Workforce
* Health care * Member enrollment productivity
* Transportation * Employee onboarding *Customer insight
* Manufacturing *Risk management
/ *Cost savings /




Select your value

Where to start?

The path to value lies along one or more specific solution entry points. T

o> Document imaging and capture

Capture, manage and share content anywhere it exists

Social content management
Connect people with social content and office documents

Advanced case management
Optimize case and business outcomes

Content analytics
Gain unexpected business insights

(L LN L)
NV ANV

Information lifecycle governance
Reduce cost and risk by managing information through its lifecycle

&
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llk Katman
Geleneksel Icerik Yonetimi

Optimization

Essential
ECM

Automation
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Dort temel Icerik Yénetimi girisimi, surdurulebilir olmayan maliyetlerin ortadan
kaldinimasinda ve Birim ya da Is Kolu verimliliginin artirlmasinda onemli rol oynar

Production | Enterprise Office
Imaging & Report Document
Capture |Management|Management

Resiml Bilgi
er ve Calisani
Formla Dokumanl
r ari

Other Repositorfes

ECM Standardization & Consolidation

Birlesik Erisim / Degerli icerikten Yararlanma
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Manuel adimlari azaltin, surecleri hizlandirin ve ¢cevrim surelerini kisaltin...

Oncesi: BPM olmadan uzun, ¢cok adimli Sonrasi: BPM ile hizlandirilmis ve
surec¢ verimli sureg
- 5 05 ooe =
BE-HEHEHE 5 B8 ]
= SER=0=
00 BEEEcFHEE~008008—<8
BE] Exception processing V Exception processing
g5 |PoEEoes Egens<S
[~ =)
=] ==
a . Inefficient processes:
Paper-based processes
EBEQ requiring human intervention
Wait time
Efficient processes:
Semiautomated activity
Fully automated electronic -
activity
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IBM ECM,
Uretim Goruntuleme ve Toplama igin vazgecilmezdir
Gelen belgelerin igslenmesi ile baglantili maliyetleri ve gecikmeleri ortadan kaldirir

SHIPTO

3 002374

| DOANE PET CARE - PLANT 508 DOANE PET CARE

B p o Box 4569 3401 EBERHARDT RD

] HOUSTON, X 77210 TEMPLEs TX 74503
CUSTOMERPOPACKAGING LINE REPS; 080 / TeRVS: NET 30 DAYS SvOutPlaceOhject
CROEROATE: 09/27/00 WRITTEN: RGM ORDER: 728932 SHIPEDVIA-OUR TRUCK !
{1114 PRODUCTIDESCRIPTION 1/ OPEN: . SHIPPED: ""B/0 " PRIGE . UM ' EXTENSION:: = Y " t.
NNEC310Z 300 300 0 3.3600 ¢ 10.08 — ' oneum

5/16-18 NYLON INSERT LOCKNUT

Form Tanima

e ————
L
= 11 e — T
e T i N
_—--_ Cimil & [
FETT meian . mue
_-;': :EI mlad
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INVOICE
No 12718 (1) ]N"‘ 04/18/09

Gorintii iyilestirme
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Datacap — Tarama, OCR, ICR ve OMR

Accounis Hmre Eovermment) (EETCEN € o) o
s b ranspontation IManufacturing

Thick Client Browser-Based Thick Client Administrator
Scan Panel Verify Screen Verify Screen Job Monitor

Browser-Based
Scan Panel

! ! ! 1 1

Rulerunner Service

; £
Scan Image ICR .~ Database] Export W
- Cleanup? ‘ / Lookups : Formatting
i = Document OCR=: Math ’
Archlve”” % D = » Calculations X
Ql_ . \’35- 1]
Classify = OMR Business((') ){
== Rules’. /5
Redactic@ Barcode\‘&\\\\

P“J!re
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Taskmaster Fiziksel Kurulum

Scan workstations Workstations
with Taskmaster Client with Taskmaster Client
User-attended tasks
Application Development Index / Verify
FlexiD

with Taskmaster Client
Datacap Studio
DotEdit
BatchPilot
NENU ‘ .
Taskmaster
Web Clients
Scan
index / Verify
File Server ‘ Flaxil
Admin

Rulerunner (batches & apps)
Unattended tasks

Iimage Processin
ol e Taskmaster Web Server

Page 1D Taskmaster Server RV?2
Recognition User Authentication
Export/Release Admin DB

Engine/Queueing DB

External System P8 Content Engine LDAP/
(ERP/Database) Document Repository Active Directory Server
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Click’n’Key

*“Click’'n’Key” — Imajin Uzerine tiklamaniz ile alan segilir

* OCR ile 6grenilen data artik metadata olarak kullanilabilir

gﬂ21 ﬂ From: Wharetosleep,com [mallto:reserve-confirméwhareto
Sent: Monday, Auguste 09, 2010 11:30 PM
Tor Jane Jones
Jane 'J' Jﬂnes Subject: Hotel Reservation Acknowledgement |#540X¥345]
RETOSLEEP.COM
Date

08-09-2010 NS iy

This & afn autl ackrpw ladpamant, from WhereTofSlesp. com, Plas
thim askn .

03-09-2010 fou

recedve a reCUTT TEnpOnoE.
Gl balow far fusther cemcacst bnfoemarion.

Fleass review vour reafervatlon ilnformsrion to sosurs lop ac

The cancellation policy that applis=s to this ressomticn is a8 Fo
Yendor Hame gJuarantse by credit card dus at cime of bookimg. This is not & e
WHERETOSLEEP oo e

Hotel fame: The Marmalads Horel

K resn | 400 Bone Sirest
WHERETOSLEEP . COM Philadelphia, PA

17631

Tl dflite: 215-323=2022

Fax 215=-583-23333

Roeam Heryed | Erandard
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Web Tabanli Tarama ve Indeksleme

U8 $r | @ htp:/127.0.0. 1ftmweb.net/Task/alndex.aspx fir - B - & - [page - &F Tooks - @~ Er
iy T e 1
any payment 3 Unecmployment compensation, qualified state tuition
program earnings, and Alaska Permanent Fund
dividends (see page 14) 3
€& Web Demo: Scanning batch 20100278.002 - Windows Internet Explorer (== ][=] ¢ Addboe 3,3, and 3 Thes 1a pour adgated gress A 2 7 T = 4 (0} q
- . N N , . § Canyour parents (or someons else) claum you on their return”
@u - |g, http://127.0.0.1/tmweb.net/Task/ v| b |‘7| % | |9 Goagle £~ Sote) o Yes Enteramoust  No Ifsingle, enter 7,200 00 7 200 00
T S InSTiumEme,
- — — » on or explanatien
T - 2 : - - - -
iy (= | 'é (0@ L Ly U | | & e PezE 6 Subtract hine 5 from line 4 If line 5 15 larger than 5 D "6 g 4 O q
hne 4, enter 0 This 1s your taxable income.
Web Demo: Scanning X Ya | - - - Paymemts 7 Enter our Federal mcome tax withhold from box 2 of 2 227 po
W-2 formis) 7
batCh 201 002?8.002 “ m Qa ;"-“-rn:ul nnc::nn\!. anadv (FIC Qas nama 18 |
% Source directory 378540 | Start Doc
|C:"-,Datacap"-AF'T"-,images".,lnput“ Browse... | SParentClaimYES Document 3
Page_1040ez N
[ ] ge_
. Page 1040ez 1
Multiple files | Expected pages ICI 5ParentClaimNO Page_1040ez 2
|1 1 Page_1040ez 3
: s —
= [720000 |
= <4 Move up
Image 1 Move up GTaxablelncome » Move down
Image 2 - [3065409 J
Image 3 - TTaxWithheld TH000001
hitp:/ / 127.0.0.1/
Image 4 = Insert before e : THO9003
Image 5
:mage g x TanTE Batch "20080254.002" Page_1040ez TM000001 | Batch view...
mage
ERRIS] ¢ O 00 D b | Cowws @ © 7 5 5 5 1 OUE% | o] [suwk]
ﬁtRemoveall [ NE s e U == -
l4218722 | [20022 | SRS
S Income Tax Return tor Sigle and
Move down [ dAdjustedGross AoU0EE o rien e e B
v 41 o4 qf K4 BlLAM 0% 34 2796
Scan into: 0 Ta5744 [ —
Western\Public\Dataczs SParentClaimYES 5ParentClaimNO - «
[r No
on back yack See back for
Nz 18§ =22
0 0 saoe0 212
‘SExemption 6Taxableincome
7 2066 44 36 2%% AN PR —
720044 3528744 ¥ 208 4y
+/ Trusted sites | Protected Mode: Off f5 v H100% - Wahbold SEICIC 35 280 4N
= 3%% o009 L 39% oa
239700 0
Hosumess S JRALICL"
7| _submit | ¢« amD »
4AdjustedGross - Failed By Cakulate Action On Field '6Taxablelncome', B Trusted skes H100% -
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IBM ECM
Kurumsal Rapor Yonetimi igin vazgecilmezdir

SEE LATE
PATRENT OATE
BELOW

OREGDM GAE AND ELECTRIC

20 BOX 260

BORTLAND, O B0

Musteri

Hizmetleri Self

Send Send and File... Save as Drafl  Delvery Oplions,

11083599

= 1 T—Q Bob I&‘ | PLE R EDSTHLY SNIFPING RESORT
= il EFEid FROM LOGOLSES IO LOVALSSS
) 3 Ed Green. |
] CUSTORED: Bevey's Busic Fuers
Buscanies Flasa

THT BRREE: 21897
THTACT: B4ry Tedr

Misteri

ervisi

CLASETEAE EOSPE BISTRINTTORS

Bob., IA gTT DESCAZETION LEBTL/BO.  UNT_FRC
RSN FTRENR: 536017 SNIF DATE: 10054093
= 4 Bascok, Jesacs Par Fole Wiclim FO=ADEIF L.
Pls review the latest sales repor - anached, T Mewarc, Hass in G, E.427 ATTERL-T .00
== I lesnisg, Dlesurenie Busis o EL 10 L
. Tari & Searimees, Puakban Bwac T ekl .55
G4 Sales oot N FURER:  S36033  SNOF DATE: 10421099
=4 13 Beachoven. Pachacigus Jonsta, Aeed ATDLEI=Z L
Regards, § Mandalsesdn, War Sarch of thé Priests  EEE 47552 B
18 Pusmered, Bedia 41 Deguis CHAR B4 ».5%
Ly & Mige., Bodern Troabone Hasterpisces AN S01087 10.7%
TLFE & Gegewin, bn kesricen in Pesie AT B Lo L

E-postanin
eniden
Dagitiimasi Rapor

Dagitimi

E M
L
o
.51

L8
TR
#5800

(LY

L

Yiuksek
Hacimli
Yazdirma

Cikisi

© 2012 IBM Corporation




Industry Solutions
Enterprise Content Management

CMOD
Rapor (Cikti) Turleri

Fakslar

2 Longyiew Drive
Brookfield, CT 06804
Karmasik Yazdiriimis Belgeler
S s bélg PC Belgeleri
Robert (Bud) Paton T 5 B
1 Release Date
P 2
B B B A O 3 7122 03/15/05
AXTER BAY BANK A [— ENARY
Online Banking 24 hours @ day. E 57120 “ 09/17/04
5]
Quality Complete Garden Services
Subject ; Property at 3240 S, Bellaire Street, Denver CO. g 1.0 O3RN0,
T MAKE CHECKS PAYABLE TO:  BigBucksCard g ; 1 1 ? 32“; ?;j 8:
102005 DIRECT PAIMENT OR INQUIRIES T0: BigBucksCard Center 107110 @ 122603
GUSTOMER SERVICES Dear Kjnh,
T A e s, s 1
8000.00 w2 Thank, You for taking care of my property at 3240 5. Bellaire) 1 sp1 soa o CLASSICAL MUSIC DISTREL 12 7.1.0.15 09/09/03
GEDIT RN | g A& TPANC CO for mowing two times and fertilizing the lawn. Since Ilive “’10 ‘17 HMONTHLY SHIPPING REP 13/7.1.0.14 06/30/03
775 0 795 MAIV after my property at 3240 . Bellaire. If, the property needs an™ - - 14 7.1.0.13 04/25/03
LODE NI 0768 5370816 MET94 FROM 10/01/9% TO lo/3[15 71012 02/21/03
s 16 7.1.0.11 12/20/02
000-000-152 Please mow the lawn (when needed) , Fertilize 2-3 times per yoyra ToMER - Betty's Music Store 17 |7.1.0.10 10/31/02
condition. Iwould like to keep the lawn and shrubs free of w ) . 18|7.1.09 09/13/02
s Dlease call me for approval of any_work needed on the proper Muscatine Plaza : 19 7.1.0.8 07/02/02
S PLEASE DETACH AND RETURN THIS TOP PORTION WITH PAVIENT U e lmeassing 20 71.07 05/02/02
- Ein i i i Vel Cedar Falls, IA EO0E13 217106 02/28/02
PAST URRENT NEW s P 3 DRIE -T0-]
DUE DUE PAYIENT DUE A,Tﬁ%l EALANCE s o e ey, 22 17.1.05 12/14/01
2 21.79 2179 | “mmouwt! | 2r7ss ¢| 11120005 290.82 ACCOUNT NUMEER: 11887 B o Loz
STATRAENT e CONTACT: Eetty Toder
DATE 10/20/05 NumBser 000-000-152 [PERCENTAGE RATE 21.00 % I
R e e e e —— = MEDIA QTY DESCRIFTION LABEL/NO. UNT_PFRC  AMOUNT
i | Siam D SR B —— P— ORDER NUMBER: 535017 SHIP DATE: 10/06/39
CL 4 Bartok, Sonata for Solo TWiolin ME-426E25 §.29 35.96
DATE TRANSACTION DESCRIPTION REFERENCE NUIBER sz aouNT 7 Mozart. Mazs in C. K427 470831-7 9.00 53.00
PAYIENT - THANK YOU TTT5859438 T106! 09727 —Z3aa : )
09/20| UNITED AIRLINES DENVER c0 | 970498453 223844 00/21 1 » Eleetronie Musie €D &Ll1 10.13 20.38
09/20| GART BROTHERS WESTMINSTER ~ CO | 654921885 139531 09/21 ¥ i, Stabat Mater SET 48z2E £.29 Ez.91
09/20| K-MART ARVADA CO | 223407720 125762 09/21
09/20| WORLD TRAVEL LOUISVILLE KY 1831868133 13071 09/21
09/20| TARGET PETOSKY i 1749423853 s6747 o2t ERTECE SEEO0Y WA AOFELYDE
en, Patheticgque Zonata, Arau 420153-2 £.33 &65.83
zohn, War March of the Priests SME 47532 2.93 71.9E
i, Messa di Recquiem CHMN 2964 9.53 95,90
Modern Trombone Masterpieces ADA 521087 10.7%9 64.74
@r., An American in Paris ACE 8034 £5_93 35.94

Dahili Raporlar

Taranmis Resimler

© 2012 IBM Corporation
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IBM ECM
ofis belgesi yonetimi araclari kullanan
Bilgi Calisanlari i¢in vazgecilmezdir

Uygulamala
ERP

a9 [

ve Sosyal Ice
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Microsoft Office ve IBM ECM

."/5&-; \‘-! d

ff/ IEI_] Home Insert Page Layout References Mailings Review View Add-Ins IBM ECM IBM ECM
B = T, 8K K S oy aye
A2 3 20 H w8 «  Yapilandirilabilir Arac

i Generzl Contracts Inwoil
Documents Favorites Checkouts n Out Checkout Document

w
Open Editing Protect Templates ‘ ub ug u

Document Properties

tmp39.doc - Mirrosoft Word

Title | EBO Metworks Contract Subject | Confract *s | Draft "

N [Browse P8 Domain 57 53 |
L4 # [ JL Test fad
Ozel

/ # [ OfficeXT_BrowseSmoke_Setup_HELADO
A\ L [ Launch Test
t FOCUS CORPORATION Gorev 4 Tenpiates
, 1938 HARBOR BOULEVARD

= [ Recycle Bins

FOCUE COSTAMESA, CA 90210 Panolar’ : j Etlj;nmers

CORPORATION 7 j mi; e
{ Change Notices
CONTRACT ] | E?,:E::s L
Name Size | Last Modfied By | Last Modfied
CUSTOM ER IN FORMATION ' IlE_]EEO Metu ‘on... 12377 suser 5/7/2008 5:49
IE_]VDIP Expar, .. 54325 suser 5/7/2008 3:46
ContraCt # 78-38392 lm_]PrDject;ue 54326 suser 5/7/2008 3:47
Customer Name EBO Networks B atanta TEC Ly 54308 suser 5/9/2008 12:0
Address 10384 Bay Street ] 3¢ Enterprises « 4326 suser 5/7/2008 3:48
City, State, Zip Las Vegas, NV 92626-1420
Contact Bill Williams
Telephone 716-398-3409
ORDER INFORMATION Ozel
Service/Product Description Unit Price Units Price ~
Call Center Headsets Model 982 $75.00 1000 $75000.00 Gorev
CallCenter Headsets Model 198 | $100.00 20 $2000.00 Pa nola ri
L Page:lof2  Words:492 | o8 el UE_BEI e — - _—

© 2012 IBM Corporation




Information Lifecycle
Governance
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Bilginin uygun sekilde belirlenmesi
gereken bir yasam gevrimi bulunur

Erisim ve
Kullanim Sikhgi

Yaklasik %95'inin bir
saklama ilkesi vardir... gok
azi sonsuza kadar
saklanmayi gerektirir

Dogustan Dijital
Bilgilerin %90'indan fazlasi
dogustan dijitaldir... geri kalani
da dijital hale getiriimelidir

© 2012 IBM Corporation
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IBM igerik Yonetimi Yaklasimi — Smart Archive

= |IBM Content Collector

— Email
— File Systems , .
y Closing Gaps to Reduce Cost & Risk
— SAP
— SharePoint U pury
. e
O
28 InformationOn Demand 2011

© 2012 IBM Corporation
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IBM Content Collector — Task Router

[« JA Gantent Colireipn

[ = Tools  Halp
e | e
Task Routes

‘.ﬂ[ﬂ
| CH - Aachiving Tennplets BN

CRA_21 - Jowresl Arckieing [w
Ml Dhalatn]

Od_2 7 - Jowral 2

[wthonat B I‘.'-:H:el

o4 I
Toowox
[ Poimtes |
¥ Barores

el

2 Dissminn Pk

i,

1B Coardend Fiamsger S A -I
FECH . Creste Dec.. =

e Seesiien Sonrci Collehor
LSS Collackor -

Fis Systen Reposhory
@™ SR Cresbs Dotum... ™

Eral Sereer
I:_'El: Colack Ernally By, =

i..u_._l Ea

S Dt Shores

] Connemons

T Mekadata and List
A Emed Servaces
S Tack Routes

besin Task Flouts | Emor Task Fioule

Ef-:ﬁ-:ﬂ- Erlr

LEL imml

. [eiglad g Faasd

1. Hic: Duplic s Fourd _..__..FFF”'H-

[ EC Frapws Email For fectora |

rl:l: Fiaslirs Crrad For Em]

LEMEx Cranta Gocumant I IHI
i
|

¥
[£C Prepass B Fas nubiing |

FT Cowwce Frrod Scub

Ch - fechivng Tamplsts
Dissoription
Archvicegg Tanplsls

Thiz iz & begic tack smaes tht coeees = regquied basks Fos stomatc
atchieng 1 oan b wched b3 0 e poail wbein clieslng s sickiang

[ brechuste vt ey Lk [E)
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IBM Content Collector — Architecture

IBEM Content Manager | IBM FileMet P8 H I
T Target Repositories T ; Search/View/Restore
IBM Information Integrator IBM FileMet P8
for Content Content Engine Web Service
IBEM Content Managenr IBEM FileMNat PB I Metadata form
connactor connactor connector -
I
-— Web Application rver
Task Routing Engine Derby ~+2 0 2XE0 APPHCA Se
database I f T I [ I
- - Search/ g iy g W
Source connector «— Configuration Viawe! Edgﬁgn}al Sfﬁ;;u::l} e
Managear Restore grchiving Rastons
e , B intormation
T IEM Content Collector |
Microsoft | |Gutl{mk_
_Exchange | client -
L-DtL_Js Maotes clients
Dromino
b4
Microsoft SharaPoint
SharaPaoint clients
l Files | ¥
-
E Source
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Smart Archive ve Entegrasyon

customer service

 SIEBEL.

collaboration \\. gﬁgﬁ ERP & supply chain

Microsoft

il capture
SharePoint &

Add JD Edwards — Avrio connector

customer portal

email

L1}

Cla
Microsoft' e \-‘i

LOB documents Oﬂ:lce

5

BENTLEY

technical documents AUtOCAD asset management

© 2012 IBM Corporation
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legacy repositories




Advanced Case Management
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Vaka nedir?

[._ Igerik J

Kurallar ]

oo | / \

‘_ Insanlar J

\ Gegmig J

[ ILG llkeleri ]

Olaylar J

e [ Isbirigi ]

gardnim

Analitik J

[ Sosyal Yazihim ]

...hepsine vaka baglaminda erigilir ve bunlar vaka
baglaminda dagitilir ve yonetilir

© 2012 IBM Corporation
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Gelismis Vaka Yonetimi

| II'
‘ Vaquggg:::ﬁlmam ‘ Vaka Sablonlan ‘ ".Ilfl E" ‘ Etk\i,r?lli(lfleri ‘ ‘ Vaka Analitigi ‘
Vaka Calistirma o u Vaka Y
(;gfgn;\a/‘gsi ‘ ‘ Vaka Altyapisi ‘ ‘ Vg';iﬂ:’uﬁg ‘ ‘ Vaka Baglami ‘ ‘ (;ev?'ima Yg?::t?mi
ST O ol 65 6 9 “2)
e ALY ! ] , ; } * i | i X"
L - | o, 3 /) bt \ | ] S
e ‘\a'/ y | & G |\ |~
J - (e th.'.i_‘.!n —
icerik Olaylar is Akisi Kurallar igbirlig YS;)ZSI?II?:' iﬂ?\ranlftik&
people ¢ y %‘X‘.é Z.? ? o
*Bilgileri, sureci ve insanlari birlestirir *TUm vaka yasam cevrimini yonetir ve
*Analitik, kurallar, isbirligi ve sosyal bilgi denetler
islem araciligiyla optimum vaka *Vaka yonetimi ¢cdziimleri saglayan kapsamli
sonuclari saglar bir cozum ortaklari ekosistemi sunar
*Yapilandiriimig ve yapilandiriimamisg Daha iyi araclar, kullanima hazir ¢dzimler
etkinliklerin is yonetimini destekler ve sablon olusturma yetenekleri ile deger
*Vaka igin guvenilir bilgiler saglar elde etme siiresini kisaltir

© 2012 IBM Corporation
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C M K | I l \ J J
star Bank Case Review System - Mozilla Firefox == =l
File  Edit Miew History Bookmarks Tools  Help
J |j Polestar Bank Case Review Svstemﬁ I'@ Text Miner Application For IBM Content ... |j IBM Cognos = ﬁ IBM Case Manager Builder (=1 - -
n Polestar Bank Credit Card Dispute Management - jdunne | Help | About | Log Out
Work S Review Dispute
Page Actions ~ Edit page
Review Dispute
View Instructions
Add Comment | Get next Issue Credit Rebill Process Chargeback Send to Fraud Save Close
Dispute Details Document Viewer Case Tasks
Add Task .
c Infe || Tr ion Info || Dispute Info 2 3
e & 3 aq B [0E+ o ap Reauired
Last Name 4
- | PoleStar/ =5+ I Revew Dspute
60) 353 9007
First N B ANK incor Py 8 33810 5038, 0100000 Started on OCT 26, 2010
Irst Name Receive Documentation
Jane 9-15-2010 Completed on OCT 25, 2010 8
Contact Preference [z Generate Comespondence
Phone - 11 Comgpleted on OCT 25, 2010
Customer Status: - g I;g"c;’gzggxw Lane @ Initiate Dispute
T T11-97 2 0
Premiere = A Tucson AZ BETL1-9701 Completed on OCT 25, 2010
- Optional -
Is verified pii v
(A&l Full Hame: Jane J. Jones Account # XAKNKKKMMKKH4SET )
0 Phone Nusber (Home):(555)435-9856  Disputed Amount: $465,95 Case History
Phone Nusber (Wor 555)653-9078  Merchant Name: wherétosleep.com Show: Summary ~
Case Documents O Post Date: 6182010 i
Signature (Requized): _ bate: - Mext
Add ~ More Actions = & Jame Lones 10-83-3010 OCT 26, 2010
£ +
g ’
H = & i
ome Dear Jane Jones: hotel invoice. pdf SDrdee
-3 O m Document added
Thank you for your recent request 1o help resclve a dispute with a recent purchase that was . Sirdee
¥ Name Modified Modified by () made using your Polestar Bank credit card. Please complete, sign and date the above re- [Por hotel reservation. pdf B
- quest for information and then mail, fax or emal us the form alang with three items we need to = Document added
i dispute form.padf OCT 25, 2010 Crdee [ praceed on your behalf;
invoi dispute form.pdf S rdee
mm hotel invoice.pdf OCT 25, 2010 @ rdee m
— # Copy of the criginal ondine reservation invoice pd | Document added
wm  hotel reservation pdf OCT 25, 2010 D rdee » Copy of the hotel's invoice
H il letter. pdf O rdes
m letter.pdf OCT 25, 2010 Cirdes A | s "T Page 1 of 1 [ poe ] Document added
~ .
J (S === 5 5 5 o O 5 v E | | OCT 25, 2010

Done
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Case Manager Kullanici Arayuzu

Case Manager

Work Cases | New Page

‘ Add Caze ‘ l Mznzge Roles |

Employee Management

| Actions~ | Help

Role: PIRES Edit

Browse View Search Document Viewer
Felders X F— = s = :;.0" A :4-—;-
E B3 PIRES , £ EEQ: 4 LR
2 ) prres B _ paie il
| [R::D:curnents e P W”,_—n‘fl\.- i \ \
[ () &% Liearse Agreements Riversile -~}
.
[ AZ Frope
[+ j AE ropertes E J 8w a B " 4 7579
B ) Agreements &  Hacles )
. AU
® ) 3ase Fles 8] e Grhn\s% of Auskn i |Baé ‘&, &3\4. SPMAéd
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@ B subdivsors oy | \ Soy ‘h 1164 70 A -3 ,2
@ |2 Substation Files 3‘?&5 Campo W U 375D 4 ‘?] 7 loo A - |'¢ 4
L) PIRES Entry Templates 17- 6188
(3 DIDEE Sasrrh Tamnlsias b CITY OF AUSTIN ELECTRIC BEPARTMENT
MTEL. €0 =€ aporess JE# 1A BARTON SPRINGS RD
Documents [Ty, C0.—-¢ PROPERTY OWNER PHONE
UTILITIES REASONA] 34 € R
Document Title Document Type | Street Address Easement Number | Grantor Name Year EASEMENT GEE ) NO SUED. — %
7001980.pdf Easement 300 W Barton Springs 7001580 Asso Gen Contractors of Amer 1980 CONST. GaLD ARMLESS LOT NO. BLK. NO.
Ezsement 1500 Barton Springs Rd 2221974 David W Depwe 1974 SURVEYOR Rﬁc'ﬂs'_’. 7: CUSTOM F‘"QHAEL‘:'S Fow =g PHONE
Ezzement 1810 Barton Springs Rd Kenneth F Morton 1975 LOAD lﬂ’?gp 3¢ 40a | ELECTRICIARFILL K‘EKE PHONE &4 Y- (414
1001877.pdf Ezzement 2416 Barton Springs 1001977 TM Covan and Wife 1977 SURVEYED BY & <& DATES « } - 7 [ SPOT LOC
0831361.pdf Ezzement 721 Barton Springs Road 831981 Austin Lakezhore Hotel Co 1981 ENOINEER APV'D =7/ 4n( ", VATE 57 7,7 (7  FOREMAN
DATE COMPLETED DATE REQUIRED
KNOWN CORNER - BEARINGS =" TIE DOWI
DISTANCES — TIE ST. INTERSCCTION o
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ACM BPM BPM'in Otesinde

£’} 1IBM Case Manager Builder - Mozilla Firefox

File Edit Wiew History Bookmarks Tools Help

1

J | '] 1BM Case Manager Builder

Step Editor: Review Dispute Item

Paletts Manage Workgroups - Manage Attachments - Q Q X Apply Walidate Close
L Start by adding a rale arworkgroup swimlane to the canvas. You can add steps anly to these swimlanes. Learn maore
- ‘l
Role Lane Workgroup E 1
Lane W
= N
v Validate
@ Chargeback
/ Detail
3%
Connectar Step = g
E S Chargeback
£E  LaunchStep
Connector Properties L
@
Name 5 E Close Ca \
P
EXE ——
Description gz u Initiate Close Case
53 5 Dis pute
Responses |Route to Travel Team 2 R W{Jls te Crosj Case
s
= n
a5 Route to Trave... Review
a g Dispute
T3 \azn]
N
Fao e
=uF Travel
Dis pure
-l
4 | vl
» FNRPBEG2041: The connector properties were saved.

Done >
— = ?
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ACM Bl Dashboard

%) IBM Cognos - Mozilla Firefox
File Edit Wiew History Bookmarks

Tools Help

| |j Polestar Bank Case Review System

|| Pyl Tes Miner Application For I8M Content ... | || IBM Cognos

E | |j IBM Case Manager Builder

MNavigation Tree Info &
Dashboards -

=] pashboards

i=| Dispute Cases

={z] pimensions
| case Type
5| Case State
2] Account Level
=z Industry Type

i= Retail

Gas
Auto Repair
Travel and Entertainment

Services
|| Dispute Type
Z] Bookmarked Dashboards

Dashboards | Industry Type | Travel and Entertainment Activities | -
Total Disp - Travel and Enter - Number of Active Cases - Travel and Entertainment >
[V I R
60,000
40,000
o - l
o
Airlines Cruises Hotels Rental Cars
Transaction Volume - Travel and Entertainment / All - Average Age of Case - Travel and Entertainment -
G 0 gy iy O ooy g
All transactions Travel and Entertainment
15M
v |- -
5M
o = 1d,
Aug Sep Oct - lay 1- 7 days - 1- 2 weeks - 2+ weeks

Done
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ext er Application for IBM Content An. S (] - | = |1|
File Edit “iew History Bookmarks Tools  Help

|j Polestar Bank Case Review System |£3] t‘é'ﬁ. Text Miner Application for IBMC... E |j IEM Cognos

IBM Content Analytics

Collection: CollectionlODD..

Logged in as: Not logged in ¢ Profile | Help | 4
. . - — [ . . ;
| Documents 3% Facets L Time Series 151 Deviations =% Trends [T5 Facet FPairs *% Connections 5= Dashboard:
8 @3 | = =
49/128 results matched -
Lavout file: | travel-hotel disputes | v | Show data: | pefault v | E
time series bl Text Analytics: VYendor bl
| tavel-hotel
Sherlock hatel
22
wihereToSleep, comn
20 /
1s
16
14
1z Evercdd Motel—
10
2 Desperado Inn
B
4 Trikii Trnm
Galdst Suites
2 L
Bedbug Inn ForgetMePleass Hotel
L 2010-03 2010-04 2010-05 2010-06 2010-07 2010-08 2010-09 Siltan Hotel
Most Frequent Nouns » Most Common Adjectives »
site |
cancelled |
rmoney |
back |
unable |
custorner ]
reservation |
o |
service |
other
travel l
hotel |
online
wheretosleap. com |
] 0.z 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2 2.2 [l 2 3 8 10 1z 14

TransfFerring data from hgdemol




Trusted Content Analytics
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Bilgilerin duzenli olarak atilmasive atilmamasi durumlarinda bilgi
artisinin etkisi

100%

s00% *Bilgi, cift haneli bilesik oranlarla artmaya
devam etmektedir
*Mevcut oranlarla artmaya devam etmesi
ot kabul edilemez ve herhangi bir azalma
belirtisi gostermemektedir
*Duzenli atma, harcama etkisini onemli
0% Olcude azaltir
*icerigin kaldirilmasi ve atiimasi,
buyumenin ve harcamanin denetlenmesi
icin Kkritik hale gelmektedir

60%

20%

2010 2011 2012 2013 2014

—
Kisitlanmamis
Artis
Dizenli Artis

© 2012 IBM Corporation



Industry Solutions
Enterprise Content Management

Icerik Analitiginin Calisma Sekli

01011 [
10100110 | @ =
01110104 =
1001

Analiz Edilen
Icerik (ve Veri)

01011 L
10100110 | @ =
01110104 =
100

Collection: (change)

| saved searches @

ot

_ Documents 3 Facets &4 Time Series [l Deviations  |sfi Trends  [%] Facet Pairs

a » g =5

363562 results matched "] & | [ami=] Il'
You searched for "=:*"

Facet Navigation Defauk order ~| oo . - T

Fiter: ~
ear

Charts per page: 5~ Index Amount:  m

[T INFUSION PUMP (12403)
2000

Kaynak Bilgiler

Dahili (ECM, Dosyalar,
DBMS, vs.) ve Harici
(Sosyal, Haberler, vs.)

. :\DDDEDDDDDDDDDD!DDDDHHH_DDDDDDD

nnnnnnnnnnnnnnnnnnnnnnnnnnnn

[J INSULIN INFUSION PUMP (3513)

e bl
il

nnnnnnnnnnnnnn

nnnnnnnnnnnnnn

L] INSULIN INFUSION SET (1405)
0

Etkilesimi Kesif ve Degerlendinme == 11111111, 0

icin Otomatik Gorsellestirme - - ' —
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Polis Raporlari Uygulamasi

PC 143 (Hunter) Arresting_Officer PC 143

15 June 2006 23:47

Suspect identified himself as John Arrest_Date_Time 15/06/2006 : 23:47

Sets.uko. Matched description given = John

by night club doorman (IC1, Male,

Ag 22-24 yrs, blue Everton shirt). Suspect_Surname Setsuko

Stopped whilst driving Ford Suspect VRN

Mondeo, . Address

given as 22 East Dene Ridge, Suspect_Vehicle_Colour

Copdock, IpSWICh.. SearCheq at Suspect_Vehicle_Make Ford Mondeo

scene and found in possession of

102 Cannabls ReS|n and Iockable SUSpeCt_Addr_Street 22 East Dene Rldge

pocket knife. Suspect_Addr_Town Ipswich
Evidence_1_Description 1 oz Cannabis Resin
Classification Drug possession
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Guvenilir Icerik

Analit

[ IRV |

igi

Cocuments K Facets
S4061/4001 58 results matched
Fazat Mavigation Cefautomler =
Filtar: =
| Cear |
* PartofSpasch® ole
* Phrase Constilusni QaQ
¥ Nared entity £ 00
F Troubles o0
¥ Gategary for Ak OO
Stats o0
City &1
VehicleEquipment Cam I
VehicleEquipment Make (]
WodelTaar od
(_ComonentDezarsion O
Date of Manutacturs o0
Dafe af Puchas=s ]
Diate of Fal ]
Anil-Lock Brakes? o0
Grazh 00
Diaalara Marms &14
Daalers Gity 18]
D=aler's Stale Cods CI ":I
Dizaler's Phane Mumber 818
Dizaler's Zip Codz (] ﬂ

B Tl Sarias

il Dawiatiens
= i 9| 8

Feo=t 1 shoms

[} Trands

v

v | Node lab=ls;

Truncated | v

: Facet Pairs 5% Doshboard [ Reparts
Correlabion;  fe————— | !‘:’ |
-

@

A | L RIC YRS NCY
Famat Z shows ¥ | Highlight moda: Neo highlighting ¥ s E = Eintisan e —
= AR
TARIS DA FEETT
Key ceLICA
= Moda : F EXTERID SERVICE
s s ENGIE ATRBAGS B ., ERAKES,
= Componant Dascripkion ANy L ¥ -
e L4
s i - PRIUS
Frequency w
4 RUNMER i HIGHL
. - SERVICE
W, -l ST ERAKES,
SCION XE
'::"‘"'G-li'. on Amicdnt: EEERNG !-.l-l.l" Pﬂ“‘f
Bl i igh - VSIBILITY A
- b Tl
o (R |(@)
COROLLA HIGHLANTER. TRATN:AUTO S
] 11 ™ K,
PICKUP SERVICE Ccm'r
s i [ SUSFENSION
STRUCTURE
TRAME STRUCTU 1 TRACTIO
TUNDRA _— - R
HIENNA 4
¥ ELECTRON
FICAUIER ., “ LATCHES
10 TETY
STRUCTURE
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Guvenilir Icerik Analiti§

[ IRV |

__ Documents #F Facets 80 Tirme Series kil Deviations kS Trends [ Facet Pairs o Connections &= Dashboard | [4] Repoits
1 | = —
1T I o =
(ma.ﬁdmts& rasults m-.u:chnq Ej i b E:) a = | —=
Facet Mavigatian Defaultorder = Facet 1 shaws ¥ | Mode labels: | Truncated | ¥ | Carrzlation: o (8 | EH = | | n L] | ELi |
) +
Filtzr: :, Facat 2 shows v  Highlight mada: | ng highlighting v =
| Clear |
* PanaiSpeach Qo — 4
* Phrase Conetitient = Q0 Ke‘f
* hamed eniity z ole) = Model
E Troubles (] = Companent Description
» Catsgory for Aut ($19]
—— D.J Fraguancy or
State ;
B -uich E:
City Q0 E
— W =Llow
Wehizle Equipment Carp il
N HIGHL AN
We hizle Equipment Mak= 0 Corr=lation Amount: CAR P
~ — fah COROLLA
(w] i - h
o > S
Modsl ¥ sar 7 ) ;
L s}
— i = = HICLE APEED § e
Date of Manwfasturs 00 CONTROL-ACCEL TUNDRA
Date ol Purchase= i = W g :
Cate oi Fail O C‘ MATR i -] AVALOY
Ant-LeckBrakes? E=ill N\
Crash 1 & CAM
Caalars Mams 00 o
Dealer's City S1g]
BEOU
Dealer's Btale Cocle o0
Caalers Fhone Murbar o0
4RUN
= iy 1
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E2) 1BM Content Analytics icin Metin Madenciligi Uygulanas: - Mozilla Firefox

Eile Edit %ew History Bookmarks Tools  Help

| | @a System Administration I " 1BM Content Analytics icin Metin Madencil... > I + |

P http: flica-pot-image: 5393 analytics/search. dovaction=index =

S
@ ICA administration 53¢ ICA Search application "4 ICA Text Miner |_| IEM Cagrnos Conneckion

IBEM Content Anahtics

v

@ _ Belgeler = Kategariler & Faman Dizisi 5 Sapmalar =5 Edilimler [ Kategori Ciftler o8 Baglantilar e Gosterge Panosuy | &

Sonuglar 1-10 / 3000 R g D == == Sayfa basina sonucg — —
{10438/10438 sonug eslesti) VDEHe A il sayis: 10 - 123456783102

Kategorilerde Gezinme ‘arsawilan sira ¥ Kaynak | Tarih | Baghk | Kigik resim |
Livveh o4.01.2012 ] =
Siizgeg: |=]| =lV¥e .
| Temizle leri109 87654 321 Geri En Gokizlenen videolar HSBC [ King: @E3 ciddi riskler yaratabilir 26
Afustos 2011 Haftamn yildiz haritas) 12 Eyldl 2011 Altinile difer emtia arasindaki fark agilivor 21

Haziran 2011 Dolar endeksi nasil bir seyir izleyecek? 01 Haziran 2011 Altinda yikselig sdrecek mi? 30

P Sazeiik Torn 2
Wayis 2011 Liberal ekonominin sonuna mi gelindi? 16 Adustos 2011

® gézcik Grubu Bilegeni 2

04.01.2012 HAEBER: Mardin Millewel«cili Siler, Halasinin |
Eayramim Kutlamak Icin Midyat'a Geldi haberi

* adlandinimig varik = Swieh

iy Kewwords
04 Ocak 2012 Cargamba 17:10 HABER: Mardin Milletvekili Gdler, Halasinin Bayrarmim K
Document Cluster HABERLERDE ARA: Son Dakika Ana Savfa Mansetler Gancel Ekonomi Dinya Spar Politika Magazin
Cikul (Schaol) Gazeteler verel Haber Haherlerini okumak istediginiz ili secin ADANA BITLIS GIRESUN KIRSEHIR
SARARYA ADMAMAR BOLL GUMUSHARE KILIS SAMSURN AFYORN BURDUR HAKKAR| KOCAEL| SIRT
Cinsivet (Gender) <AGRI BURSA HATAY KOMYA SIMNOP AKSARAT CANAKKALE IGDIR KUTAHYA SIVAS AMASYA CANIKIRI
vasadig Sehir (City) ISPARTA MALATYA SANLIURFA ANMKARA CORLIM ISTAMBLIL _M.&NiSA SIRMAK ANTALYA DENiZI__i IZMiR
MARDIMN TEKIRDAG ARDAHARN DIYARBAKIR F.MARAZ MERSIMN TOKAT ARTYIM DUZCE KARABLIK
FoWac MUGLA TRABZOM AYDIMN EDIRME KARAMAR MUS TUNCEL BALIKESIR ELAZIS KARS MEVSEHIR
: USAK BARTIN ERZINCAR KASTAMOMU MIGDE WAN BATMAN ERZURUM KAYSERI ORDLU YALOWA
EEMEEE BAYBURT ESKISEHIR KIRIKKALE OSMANMIYE YOZGAT BILECIK GAZ ..
F Wavnak (eSaurce)
ek 4012012 1
Ararma tipi: e : - 3 - > -
|Kategnrili arama Li !Ierl 109876543 2 1 Geri En _Quk IZlenen Yidealar Plvasszllard_a_bugun 13 h_.ﬂavls 2011 Roubini: "AMB
ile FED ayn yollara gidiyvor® 01 Misan 2011 Euro - dolar agadiya inivor 16 Haziran 2011 Altin rekordan

rekora kaguyor 25 Misan 2011 Pivasalann segim tahmini 27 Mawis 2011 Zapsu: Cari agid) kapatmak

kategori Yalu: —
icin adim atrmarmiz lazim 11 Ekim 2011

Anahtar sozcik:

| | Aveh 04.01.2012 Fimco, AED Hazine tahvillerinin hepsini satt -
Hitrriviet Fleonomi
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E2) 1BM Content Analytics icin Metin Madenciligi Uygulamasi - Mozilla Firefox o | o |
Eile Edit Wjew History EBookmarks Tools  Help

| | @ System Administration » I P IBM Conkent Analytics icin Metin Madendil... | + | >

-.___,,-é : [U_.H- http: M fica-pot-image: 5393 analytics)search, do? action=inde:x o - G] ['_-"' Google _,t] @

@ ICA Administration _{p ICA Search Application 4 ICA Text Miner | '] 1BM Cognos Connection

IBM Content Anahdics

10 _ Belgeler > 3 Kategoariler &8 Faman Dizisi il Saprmalar =5 Edilimler = Kategori Ciftlen o8 Badlantilar s= Gisterge Panosu &)
== e - —
P Fey e = g1 jr Ed (3
10438/10438 sonug eslesti 2] e 2 & | 8 & | EJ
Kategorilerde Gezinme wWarsayillan sira ™ e = z - Silz!
Siizge: I [ : 2 = . :
[ Termizle L] Kategoriler sikhk iv Tlinti
P cazciik Tir 2 |  bloomberght 2746 I P ]
® stizcik Grubu Bileseni = L] ntvmsnbc 2467 I B
; : I
> Adiandinimig varik2 | Facebook Akbank 55 = 0.3
My Keywords | Hurriyet It I 09 B

Daocument Cluster
COkul (Schaooly

Cinsiyvet (Gender

Yagadidl Sehir (City)
F Vac

Bankasi (Banks)

Ararma tipi:
| Kategorili ararma =]

Fategori ¥olu: =
|.eSource
Anahtar sozcik:

' =
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E7) 1IBM Content Analytics icin Metin Madenciligi Uygulamasi - Mozilla Firefox ] - 1o =
Eile  Edit Wiew History  Bookmarks Tools Help

| | @ Swstem Administration » | P IBM Content Analytics icin Metin Madencil.. 2 I + | >

= = M http:fica-pok-image: 3393  analyticsfsearch, doraction=index ';'A]’ - '-. - Google ] @i
_ B2 B ] £

@ ICA Administration .{p ICA Search Application "4 ICA Text Miner [ '] 18M Cognas Corinection

| Tercihler | Profilim | Yardim | Hakkinda

IBM Content Anahtics

v

1O " Belgeler 3 Kategoariler &8 Faman Dizisi il Saprnalar =5 Edilimler = Kategori Ciftler o Badlantilar == Gasterge Panosu | &)
= =S— - —
A EH P A | a s
10438/10438 sonug eslesti 2 e & & | 8 & | (2]
kategorilerde Gezinme Warsayllan sira e — e = -
Sizger: =] : : : - - : ,
| Terizle L | | Anahtar sozciikler Sikhk 1w Ilinti
b Sk Tir 2 || Akbank 477 I | G - =
P Sazcik Grubu Bilezeni 2 LI Deutsche Bank 37 b g9
P adlandinimig variik 2 LI Benizbank 23 09
Ity Keywords ]| IMNG Bank 22 [ | 0s B |
Diocument Cluster [ | Sekerbank 16 | 0.3 | -
SR BRI ] iler Bankas 10 1 07 E—
Cinsivet (Gend
el et <| []  Turk Ekonomi Barkz 10 1 07 L ee—
vagadidl Sehir (Cityd " : "
[ Turkiye I3 Bankasi : |
b oo L] ye I 3 [ 0.5 |
: [ | | Citibank g | 05 |
““““““““““““““““““““““ [ The Royal Bank of =7 I 05 B
* Kaynak (eSource)
[ | Anadolubank 5 I 0.4 ]
Arama tipi: .
[«categorii arama =] L] | vap! ve kKredi Bankay3 0.2 S
Katenori olu: — | [ | Turkiye Halk Bankas |3 0.2
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Anahtar sdzcik: | HEBL Banik 3 0z
=| | [ Eurcbank Tekfen 2 01— =
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E7) 1BM Content Analytics icin Metin Madenciligi Uygulamasi - Mozilla Firefor
Eile Edit “ew History Bookmarks Tools  Help

| | @ Systemn Administration S I P IBM Cortent Analytics icin Metin Madencil.. > | + | >
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'@ ICA Administration {p 1CA Search Application "4 TICA Text Miner | '] 1BM Cogros Connection

1IBM Content Anahtics

v
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Uctan Uca IBM ECM Cozumleri

Datacap * IBM ILG Coziimleri *IBM Case Manager |BM Content Analytics
] * |IBM _Content Collector ° YENI Insanlarl, o igerikten |§
an IBM® Company * YENI IBM Content . . o . . ]
sureci ve bilgileri kavrayiglari elde edin
= Veri ve Belge Toplama Collector for SAP b|r|e tirir
. Geli§vmi§Tanlmay * |IBM eDiscovery § = —
= 10 Agustos 2010'da duyurulmustur -t —— Souiaea
Manager = = == e
* IBM eDiscovery —— ) "'f‘;l\, B
Analyzer @@ b | ¥ . O H \ﬁ‘ S
=::E Edition

Pls An IBM Company = = 2R =

A ® 4 4 ®

Optimization

Automation

© 2012 IBM Corporation



Solutions for your specific needs

Delivered through the industry’s leading business partner ecosystem
for ECM

Banking Energy and Government Healthcare Insurance Chemicals Retail Telecom-
utilities and petroleum munications

\ 1y \ 1y I vl (vt 1y
~ ” ~ ” ~ ---l- ” ~ I K ~ - II‘ ~ ”~

* Commercial /
consumer
lending

* New account
origination

¢ Online
brokerage
account
administration

* Investor
servicing

* Mortgage
processing

¢ Asset record
certification
and deficiency
resolution

* Engineering

project
management

* Rate case

submission
management

* Pre-

construction
project
management

* Emergency

permit
requests and
processing

* Critical safety

compliance
management

o

Administrative
and trial court
management
Budgeting and
planning
Licensing
Child support
payment
collections
Citation
management
Fraud
investigation
Grant
management
Retirement
administration

Credentialing
Electronic

health record
integration

Patient financial

services
Release of
information
Health
information
management
Patient records
billing

Medical records

management
Patient records
management

Claims
processing
Customer care
New product
development
Policy
management
Complaints and
appeals
Healthcare
enroliment
New business
Underwriting
Wholesale
insurance
management

Asset
management
Plant lifecycle
management
Engineering
project
management
Document

lifecycle control

Critical safety
compliance
management
CAD drawing
management
Workplace
safety
management

Automated
invoice
processing
Single view of
customer
Issues
management
Contracts
management
Customer
service

&

* Contracts
management

* Customer
service

* HR on-boarding

* SLA monitoring

* New product
introduction

More than 250 business partner solutions, spanning 18 unique industries, at ibm.com/imaccelerator



http://www.ibm.com/imaccelerator
http://www.ibm.com/imaccelerator
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Why IBM? A recognized worldwide industry leader

« Seven of the top eight banks
» 24 of the top 25 insurers

« 15 of the top 16 telecos
 All eight top retailers

« All 24 top U.S. government
agencies

Marketshare growth

2011:
IBM: 19%
Open Text: 6%
EMC: -4% \ 4

Garther

Leader in major ECM categories

* Enterprise Content Management

— Gartner MQ Leader

* Enterprise Content Management

— Forrester Wave Leader

* Enterprise Information Archiving

— Gartner MQ Leader

* Message Archiving

— Forrester Wave Leader

* Dynamic Case Management

— Forrester Wave Leader
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