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Leaders recognize that business effectiveness is key to
success

of ClOs with mandates to transform

0 the business are looking to “drive
7 5 /Q better real time >/ Essertial
| V an oo X S CIO -
decisions. S5 s

their organizations by

of CEOs of outperforming o
g 40/ companies strongly differentiate " . -
r {9 =tionsby S8 )
‘translating insight into
Leading Through

actions.” Connections
Sources: IBM Global CIO Study 2011 & IBM Global CEO Study 2012

| McKinsey’s Global Technology Survey found that “Improving business
.

';‘:“\‘,

Jih  process effectiveness” ranked as the #1 priority for executives.
WY Impacizoiz
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Building Blocks to Achieve Process Innovation )

Empowering business and IT users to easily manage change |:"-.||
|1

A Business rules and analytics ]
EVENTS provide flexibility for repeatable
/ \ decisions that change frequently
c.:\
OBPM = = C Q
/ DEASIONS BUSINESS RULES

Processes can mix structured | l {
and unstructured activities, ‘ = M@m-j
EcM

| according to business needs INTEGRATION l

KKK\ O M ANALYTICS
MOB]LE@ Flexible integration

interconnects applications and
¥ Impact2012 services across the organization 02012 01 Cormoraton
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Ensure success with a proven approach for adopting BPM¢¥

Project Program Transformation
:
© Y Rapid time Simplicity to engage Power to scale
.§ Visibility to value business users Governance as business requires
2
& .
§_ Training gg;\r/]ilé?é I\/ISeorwélr(i)r?g On-Demand Consulting Assistance
n
. Transform across
Establish a the enterprise
Program
] : = Extend across the
Succeed with an * [ncrease skills enterprise
S Identify Business Initial Project = Establish CoE S
E, Challenge & Value . Target high return = Optimize process across the
g = Collaborate with colleagues projects established projects organization
to understand and . = Extend to new projects

-‘E document existing Leverage proven
2 processes methodologies to
= ensure success

= |[dentify key improvement
opportunities

Realize fast value, foster BPM adoption and create transformational impact
Impact2012
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: &y
IBM Products for Business Process Management
and Decision Management i

(

Blueworks Live

Business Process Operational Decision
Manager Management

Business Monitor

X Y,

Work together to deliver effective solutions for business operation
Impact2012 improvement

Comes To You © 2012 IBM Corporation 9




: ¢
IBM Products for Business Process Management
and Decision Manag

Operational
Control & Visibility

i/ Impact2012

Comes To You

Business Process Manager

N

Communication and
Knowledge Sharing

Blueworks Live

Operational Decision Manager

Business-Driven

I Governance & Change

Business Monitor

End-to-end
Operational Visibility

improvement

Work together to deliver effective solutions for business operation

© 2012 IBM Corporation
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“Big Changes” & “Small Changes” o

iyl
Independently Managing Process & Decision Life-Cycles jii
flon]

Business Process Updates

(Months)

Online Sales Process N

June 1st
Web channel online,

October 1st
Online Sales process includingl
sales process business partners offerings |

| | | | [ | |
April May June July August September October

June 1st: ‘(j;”rl‘g 15t:: September 1st:
Summer Pricin old customer Fall Pricin
g discounts added g October 2" I

Partner pricing
adjustments

August 1st:
Summer promotions

L

Product Pricing Decisions \'g
Business Decisions Updates
Impact2012 (Days, Weeks)

Comes To You © 2012 IBM Corporation 11



: ¢y
IBM Products for Business Process Management

and Decision Management i

/ )

Blueworks Live

Business Process Manager Operational Decision Manager

Process Server Decision Server (
Process Center Decision Center l

Business Monitor

Work together to deliver effective solutions for business operation improvement

) Impact2012

Comes To You © 2012 IBM Corporation 12
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In 2011 ... -

IBM BPM and Process Center unified
the tools for process teams fo build,
deploy, govern, and scale process

applications ...

IBM
Business
Process

Manager

» Simplicity for business & IT collaboration
» Power to scale from a project to a program
» Visibility to improve business outcomes

» Governance across BPM projects and programs

MY Impact2012

Comes To You © 2012 IBM Corporation 14




In 2012 ... ?
IBM BPM delivers innovative user i)
interface tools for business users to

collaborate in getting work done ...

On-the-go

Social

Collaborative

Comes To You © 2012 IBM Corporation 15
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» Express
» Standard
» Advanced

Optional
Microsoft
Add-ons

' Custom Apps i
Process Server

Core BPM Advanced Automation & Integration

Performance
BPMN Process Rules g e BPEL ESB Adaptors

Deploy Measure

WAS 8

Governance / Visibility

Define Improve

Shared Assets Repository 7 Server Registry

Process Center Versioned Assets

Network Multiple Process Centers

= - Process Designer / Integration

—_ | Designer

Process Center
Console

Comes To You © 2012 IBM Corporation
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IBM Business Process Manager v8 « Express II'I"“
.

W" '”R B + Standard "I I:“

I S SR
,,,,,

* Advanced

Process Server

Core BPM

DEMO

*  Model a simple human workflow in Process Designer
* Assign resources
*  Run in Playback-Environment

* Deploy and run in Portal

Impact2012

Comes To You © 2012 IBM Corporation
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| Cont =
Collaboration | onten
e Mobile Access

Recommended Experts (7)

1 M Benjamin Short
ol @Mention | Collaborate | Chat ' : ‘ : e S S
Overdue Form Completion fc _

Short -3 = Craig Moser
& o
May 16, 2011 at 3:34 pm ey @Mention | Collaborate

What’s New in IBM Business Process Manager v8?

Experts Recommended by the Subject

SLA Violation for Form Comj Matter Experts Group (19)

deadline
May 16, 2011 at 3:34 pm @ = Chris Walk
_ 2% @Mention | Collaborate Carrier = &I 2 M
-3 Craig Moser: The rejection
54, - rextyear Is that right? = Mandy Peloski Views”  All Open Tasks
May 15, 2011 at 11:23 am @Mention | Collaborate | Chat —m
. Task: Submit requisition
Elizabeth Jensen: @Cra .i B SSHUPE) ©  Employee Requisition for (3)
My mistake. The actual ¢ @Mention | Collaborate due Nov 2
2011. +Show All Example Process Titl
ample Pr¢ e
May 15, 2011 at 5:50 pm £ AnctherBPMExample
cue Today
Benjamin Short shared a file Another Example Process
3 BueprintBxample
& Minner_Credit_Score.pdf ave Ao 16 @Y
May 14, 2011 at 3:45 pm Authorization for acquiring ...

£ BleprintExample
Form Completion task assigned to rc‘:o:ﬁ 1 So
— st of Sorts
Benjamin Short £3 BuoprintExampie
May 14, 2011 at 12:28 pm

S

Many

Process Authors
Center

<0
I
y,

Enhanced s
Governance P icconne

+295 other enhancements
Impact2012

Comes To You © 2012 IBM Corporation 18
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Social Collaboration

., = New Process Portal and
recommondod Exports 1) Coaches enable users to work
@ [ together on the same tasks via

B @Mention | Collaborate | Chat

2w Crig Moser real-time interactions.

Overdue Form Completion sl @Mention | Collaborate
Short
Ma: 16, 2011 at 3:34 pm Experts Recommended by the Subject . = .
Matter Experts Group (19 = Activity streams provide a way for

SLA Violation for Form Co
iolation for Form Corr B Chris Walk

ﬂ B, e you to monitor and perform ad-hoc

e ® Mandy Peloski . “ P
L raig Moser: The rejection @m I Collaborate | Ch t y f t
e e enton | Colaborate | Chat actions on your rtavoriie
A ﬂ B Lauren Shupp

May 15, 2011 at 11:23 am
@Mention | Collaborate d k
s a0 Cer processes and tasks.
- My mistake. The actual

2011. . .
Sl ! = Experts — either pre-defined or
[l ieve: o s discovered dynamically (using

oo s social analytics) — can help you

Benjamin Short

complete process tasks.

i Impact2012

Comes To You © 2012 IBM Corporation 20



Completely Revamped Process Portal &

Change the way people work with tasks by making it social and accessible lnl--ﬁ

Elizabeth Jensen v
3 WORK i= ACTIVITY @ DASHBOARDS ~

My Tasks Claimed Tasks Custom Views

My TaSKS Q Launch Favorites  @Mentions
Open Tasks | Completed Tasks (0
¥ Card Transaction Autorization
v Overdue (3)
r > Corporate Vendor Payments
o Initiate Credit Check [~] Due: May 11, 2011 > Credit Score Application
Cradit Check Application - 239417 & Underwriter Group
ees an arges
g F d Charge
@ Initiate Credit Check [+) Due: May 12, 2011 L) Home Loan Application
Credit Check Application - 239420 & Underwriter Group £¥ Initiate Mortgage Refinancing
nteractive Bill Pay
B L) Interactive Bill P:
o Approve Home Loan ¥/ Due: May 12, 2011
Home Loan Application - 4281726 & Underwriter group £ Loan Process
anage Card Request
> Manage Card R
v At Risk (2) > Manage Contact Preferences
) Maximize Revenue Process
Answer Help Request from John Henson [v] Due: May 15, 2011 _
£55 Cradit Check Application - 239420 T Mortgage Refinancing
£ New Account Opening
. |
Complete Loan Rejection Form [+| Due: May 16, 2011 > Stop Payment
Loan Proceass - 3847264918 & Underwriter Group o

Transaction Fraud Detection

> Travel Approval for Cross-
Continential Sales Visits

» Due Today (9)

v Due This Week (4)

@ Initiate Credit Check (¥

o s » .
Cradit Check Application - 236434 Replace traditional “inbox” with dynamic

task management workspace

O Initiate Credit Check (¥
Credit Check Application - 239435

21



Completely Revamped Process Portal &

Change the way people work with tasks by making it social and accessible l|||--!?

Elizabeth Jensen v II:“:"
ACTIVITY @ DASHBOARDS ~ ||||||||

My Tasks Claimed Tasks Custom Views

My TaSKS Q Launch Favorites  @Mentions
Open Tasks | Completed Tasks (.
¥ Card Transaction Autorization
v Overdue (3)
r > Corporate Vendor Payments
o Initiate Credit Check [~/ Due: May 11, 2011 €3 Credit Score Application
Credit Check Apgoplication - 239417 & Underwriter Group
Fees and Charges
Initiate Credit Check [~ Due: May 12, 2011 Home Loan Application
' on % Initiate Mortgage Refinancing
- Interactive Bill Pay
o Approve Home Loan v/ Due: May 12, 2011
Home Loan Application - 4281726 & Underwriter group Loan Process

Manage Card Request
The Jones family has applied for a $350,000 home loan to help pay for a house in Brantly Park. The Jones are looking to sign 9 q

contracts and move in by July 1, 2011. Manage Contact Preferences

Loan Amount: $350,000 Credit Score: 810 Anual Household Income: $180,000 Maximize Revenue Process
Mortgage Refinancing
New Account Opening

Stop Payment

Q00O QCOOOO0 0

| - .

Transaction Fraud Detection

v At Risk (2) o Travgl Approval for Crpss-
Continential Sales Visits

Answer Help Request from John Henson [+] Due: May 15, 20W
Credit Check Application - 239420

Complete Loan Rejection Form [+ Simplify user interactions by allowing “in-
Loan Process - 3847264918 9 Iine” task completion

v Due Today (4) ‘ 22



Process Instance Details

Elizabeth Jensen v |

Other Spaces v

3 WORK @ DASHBOARDS ~
viork >
Complete Loan Rejection Form ~ )
Due: May 15, 2011
Name: Sex:
Male Female
Qate of birth: Reson for credit check:

/ /

Primary account number:

Group number:

First reason for rejection:

Third reason for rejection:

Credit score source:

Secondary account number:

Relationship:

Married Single Divorced/Widowed

Second reson for rejection:

Credit score: Number of credit cards:

Rejection date:
/ /

Complete

Complete view of process details

VUIHIES 1U TUU

from within any task

Stream

/ Details

Loan Request 3847264918

[+]

Applicant name: Minner, Edward N.
Account Num: 1237890095748392013
SSN: *****.1234
Phone: 222-333-4444

Banker: Cutler, Susan

Tasks

+{3 View Process Diagram

Initiate Credit Check

. Elizabeth Jensen

Started: May 15, 2011 at 9:00 am
Due: May 15, 2011 at 5:00 pm

Verify Information

2 :

= Craig Moser

Started: May 14, 2011 at 3:45 pm
Completed: May 14, 2011 at 5:00 pm

Submitt Applicant Information for Pro...

B Benjamin Short

Started: May 13, 2011 at 3:45 pm
Completed: May 13, 2011 at 5:00 pm

Collect Applicant Information

\

. Elizabeth Jensen

Experts \

/

~

(L
&y
N
T
-
[

IIII
ol
||

23



Process Instance Stream — Aggregates Instance Interactions &

(System and User)

@ DASHBOARDS ~

work >
Complete Loan Rejection Form - =
Due: May 15, 2011
Name: Sex:
Male Female
Date of birth: Reson for credit check:

/ /

Primary account number: Secondary account number:

Group number: Relationship:

Married Single Divorced/Widowed

First reason for rejection: Second reson for rejection:

Third reason for rejection: Credit score: Number of credit cards:

Credit score source: Rejection date:

/ /

Complete

Dynamic activity notifications facilitate real-

time collaboration and responsiveness

Elizabeth Jensen v | Other Spaces v

Delails Experts \

Overdue Form Completion for Benjamin
Short
May 16, 2011 at 3:34 pm

Stream

SLA Violation for Form Completion task
deadline
May 16, 2011 at 3:34 pm

.3 Craig Moser: The rejection date is for 2012
& - next year. Is that right?
May 15, 2011 at 11:23 am

Elizabeth Jensen: @Craig Moser sorry!
My mistake. The actual date is May 5,
2011.

May 15, 2011 at 5:50 pm

Benjamin Short shared a file
\ & Minner_Credit_Score.pdf
May 14, 2011 at 3:45 pm

Form Completion task assigned to
Benjamin Short

May 14, 2011 at 12:28 pm

j

Comes To You

ZVU 1 £ 1DIvVI Lorporauorn
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Experts — Identified by SMEs,

£33 WORK

work >

@ DASHBOARDS v

Complete Loan Rejection Form -

Name:

Date of birth:
/ /

Primary account number:

Group number:

First reason for rejection:

Third reason for rejection:

Credit score source:

Sex:

Male Female

Reson for credit check:

Secondary account number:

Relationship:

Married Single

Second reson for rejection:

Credit score

Rejection date:
/ /

Connect to other pre-defined &

discovered Experts
to get help with your task

Inferred by the System

[ —
=

Due: May 15, 2011

Divorced/Widowed

Number of credit cards:

Complete

C

C

Elizabeth Jensen v

Stream

/ Details
Jecommended Experts (7) >

B Benjamin Short

@Mention | Collaborate | Chat
+»3 B Craig Moser
“ @Mention | Collaborate
ﬂ B David Van
% _ @Mention | Collaborate | Chat
B Elizabeth Jensen
@Mention | Collaborate | Chat

m Cliff Vars
@Mention | Collaborate

&

+ Show All

—
Experts Reccommended by the Subjec
L Matter Experts Group (19)

B Benjamin Short
@Mention | Collaborate | Chat

kd

B Craig Moser
@Mention | Collaborate

B Chris Walk
@Mention | Collaborate

B Mandy Peloski
@Mention | Collaborate | Chat

Z
B Lauren Shupp

¥
@Mention | Collaborate

+ Show All




In-Task Collaboration m

:igliiii

Wendy v @ @

@ DASHBOARDS ~

Q Launch Following @Mentions
My Tasks
Open Tasks | Completed Tasks Clear all %
v Overdue (2) Jane invited you to collaborate on
B > the Do the test task for Product
o Step: Flight Search Service v/ Due: 3/28/12 11:59 AM Test:162
Simple Flight Search Process:103 & All Users March 28, 2012 3:10 PM
= "l would like to work with you on the
o Task: ApproveReplenishmentOrder v/ Due: 3/28/12 12:00 PM ‘Do the test task for ‘Product
ReplenizhmentEFPD: 104 & All Users Test 162" I

Showing 2 of approximately 2 results
Wendy will see an
instant message
invitation

CUrMmTCS™roTTroT



LWL
\@/

In-Task Collaboration !

Jane and Wendy can work together in the shared Coach HIIH

Wendy is in
“view” mode and
can see Jane’s
edits real time! Wengy v @ @

@ DASHBOARDS ~

Do the test -

Jane can make Make Wendy Editor

Wendy an editor

Name: =) Details Stream
Monitor
Due: 3/28/12 4:06 PM
ID: -
ABC-1233 77 Product Test:162
L Name:
Instructions: Monitor Due: April 11, 2012
Test brightness
ID: I D: ABC-123
Results: :
ABC-1233 N Instructions: Test brigtness
Instructions: Name: Monitor
Test brightness =
Results: +{3 View Process Diagram
J ; th dt Tasks
ane Is e editor...

Wendy can see her
changes as she types

Impact2012

Comes To You © 2012 IBM Corporation 28
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IBM Business Process Manager v8 « Express II'I"“
.

W" '”R B + Standard "I I:“

I S SR
,,,,,

* Advanced

Process Server

Core BPM

DEMO

- Start a Standard HR Open Position Instance
* View Instance and subscribe to it
* Add Experts

+ Send a Message to Bonnie

Impact2012

Comes To You © 2012 IBM Corporation




LWL

New Reusable “Coach Views” €y
Implement reusable Ul components that look & behave exactly as you want il

[y
% 1BM Process Designer - jeoff - Jeoff Test - Main

KK
File Edit Help

o Designer Q Inspector M Optimizer =]

as Al

{5 Processes

& User Interface
%X Implementation
-{ Decisions

¥y Data

N Performance

¢ Setup

& Files

AL - ‘ ' Test View

Create New

‘ & Coach View

& Localization Resour

= Create reusable Coach controls and templates,
stored as sharable Library objects

v TOOLKITS
» il System Data (8.0)

 BLUEWORIS LIVE PROCE- = Alternative approach to heritage “modeled”

v SMART FOLDERS Coach implementations

4. Favorites &5
Changed today

= Direct implementation by web developers using
Changed this week

familiar HTML, Javascript, CSS, Ajax, JSON, ...

ImpaCt2012 © 2012 IBM Corporation 30
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New Reusable “Coach Views”
Create new views & controls ... drag-and-drop to build rich coach Uls

File Edt Plyback Help

o* Designer Q mnspector

w TESTAPPL
na
o5 Processes
& User Interface
4 Implementation
'{ Decisions
& Data
P8 Pedormance
o Setup
& Files
» TOOLKITS
» B System Data (B.9)
w BLUEWORKS LIVE PROCESSES

v SMART FOLDERS
W Favorttes
8 Changed today
B Changed thes week
A Vakdation errons
A Publc
Bl Test

£ TESTAPPL 12 demo v0L4

£ TESTAPPL 2 demo v0.2

WD 1BM Process Designer - tw_adenin - TESTAPP1 - Main

Leaving from

Gong to

m"ﬂ-m Where Used

Drop addmonal content here

LWL

UTU
;Dvoa-ll

(o) ¥ ?

Snapshot  Process Center  Help

SgigigT vym

&> No Tags
: Button

5 CompampView
5 FooterView

2 HeadedView

B HorzorkalSection

.M.p‘.‘.cw

MapView 1

5 OutputTet
D Select
B TetinputOuput
B VerticalSecton
B dojoCalendaView
> Advanced
* Cusom HTML
> Vanables
@ departureCry

@ destinationCity

-

General ~ Configuration
Configuration
HIML Attributes

Impact2012

Comes To You
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Mobile b
Access

= Native mobile app for iPhone / iPad promotes
broader adoption and easy access to Blueworks Live
& IBM BPM tasks

Carrier = [ 2:42 PM

| Views All Open Tasks Q

Overdue = Consolidates all of your process related work

Task: Submit requisition
Employee Requisition for (3) 1 11 1
into a unified view

Due Later

Example Process Title
O AnctherBPMExample

s Tocay B = Extensive REST APIs & examples enable

Another Example Process

© BucprniEange customized integration of IBM BPM and Blueworks

aue Apr 16 m

Authorization for acquiring . Live content into your own mobile experiences

BlueprintExample

cue Apr 20 A\
A Checklist of Sorts

Aoy = Support mobile device browsers & form factors

IBM Corporation © 2011

Impact2012
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iI0S App for Mobile Users

Flexible access to promote broader adoption

Choose the type of account you want to access.

Q Business Process Manager
o Blueworks Live

iOS App provides access to both IBM BPM
tasks and Blueworks Live automation tasks

Learn more »

Carrier = [l 2:42 PM
views  All Open Tasks

Overdue

Task: Submit requisition

Employee Requisition for (3)

due Nov 2

Due Later

Example Process Title

AnctherBPMExampie

cuwe Today m

Another Example Process
o BlueprintExample

cue Apr 16 m

Authorization for acquiring ...

o BlueprintExample
oue Agr 20 A

A Checklist of Sorts
O BuoprintExamplo

C_1J

Q

20




iI0OS App for Mobile Users: Task Forms & Coaches &

Flexible access to promote broader adoption ||.|..|'|

iPad = 2:08 PM

Views All Open Tasks Q Attachments Comments

Provide Proof of Expense Work Subject

iOS Task:318
due Feb 11 Approval for Imp - Approval for Large Expense Report

Initiate Restock Details

Restock Items:137 This work has been routed to you because the expense amount of $3,556.32 is
i definitely not acceptable w/o proof from the entire audience.

Restock Item
Restock ltems:132 Workflow Tasks

G Process started by Jamie Patterson on 24 Apr 2012 at 11:23am.

Restock Item
Restock Items:133 J
due Apr 17

Restock Item
Restock Items:135

due Apr 17 &
Review Account Information
Q Account Opening:138

due Apr 17 &

Manager Review for Mary Car...

due Apr 19 & Assigned to: Phil Gilbert

. Provide Proof
O New Account Opening:311
3

Due Later o Due: 1 May 2012

Restock Item
Restock Items:134
due May 19 &

Gather Information
Billing Dispute:155

Simple task forms and intelligent
“coaches” guide user inputs

37




iI0OS App: BlueWorksLive Task Completion &

Flexible access to promote broader adoption ||.|..|'|

y WL

Accounts  Accounts < @ g

Overdue

A Longer Process Title

> BPMExample Details Details may or may not be filled out, but when they are they will
due Mar 28 |~ ¢y appear here. Sometimes they take up more than one line.

Title for Process Here

{3 BlueprintExample
due Apr 13

Process Expense Report
£¥ IMPACT 2011 Tim Tyler
due Yesterday ™

Due Later
Example Process Title

£ AnotherBPMExample
due Today o

Another Example Process
{3 BlueprintExample
due Apr 16

Work subject IMPACT 2011 Tim Tyler

Workflow Tasks Process started by Tim Tyler on
May 1, 2011 at 4:15 pm

Authorization for acquiring ...

£¥ BlueprintExample Process Expense Report Due May 20, 2011

due Apr 20 Bob Billiard
A Checklist of Sorts

{3 BlueprintExample
due May 4

Yet Another Process Title
{3 YetAnotherBPMExample
due May 15 [ &

Another Expense Report
{3 BlueprintExample
due May 20

= B2 o

Pen Pl Catalog o EQSY-to-view task list provides visibility to
task history and task(s) to-do

38




I0S App: Dynamic Activity Stream Communication

Improve productivity with streamlined communication iy
[y

N [l

Accounts  Tasks Assigned to Me Q

Overdue

A Longer Process Title
{3 BPMExample
due ar 28 (Y Attachments (3) &P

Title for Process Here
£¥ BlueprintExample

Bucpman Attach supporting documents and images
Process Expense Report A, ExpenseReporty1.pat to any process task

€3 IMPACT 2011 Tim Tyler Uploaded by Tim Tyler
due Yesterday & !
on May 1, 2011
Due Later ¢
Example Process Title
{3 AnotherBPMExample
due Today
Another Example Process
£} BlueprintExample
due Apr 16 @Y
Authorization for acquiring ...
€3 BlueprintExample
due Apr 20
A Checklist of Sorts
€3 BlueprintExample
due May 4

Work subject IMPAC

ExpenseReport_with_a_really_long_document_namev2.doc
W- Uploaded by Tim Tyler
=1 onMay1,2011

Accounts  Tasks Assigned to Me Q
| receipt.jpg
4

Uploaded by Tim Tyler Overdue

Yet Another Process Title on May 1, 2011 A Longer Process Title Comments (5)
¥ YetAnotherBPMExample {3 BPMExample
due May 15 (Y due Mar 28 @y
Another Expense Report Title for Process Here
£¥ BlueprintExample £¥ BlueprintExample il bl i
due May 20 @y due Apr 13 @Y

| am waiting for the hotel to email us the receipts. The

-l
Process Expense Report ﬂ representative said they will email them to me soon.  Reply >

BE (3] €3 IMPACT 2011 Tim Tyler
Tim Tyler on Aug 30 2:26 PM
Ad
Please use version 2. Reply >

Launch Pad Catalog Accounts due Yesterday 3 |
Bob Billiard on Aug 30 2:31 PM

Due Later

Example Process Title
¥ AnotherBPMExample

due Today @Y

Another Example Process
£} BlueprintExample

aue Apr 16 @Y

Authorization for acquiring ...
€3 BlueprintExample

aue Apr 20 g\

A Checklist of Sorts
€3 BlueprintExample
due May 4

Improve productivity among business 12! Another Procoss Tita
H due May 15 Y
stakeholders through dynamic 0D e Repor
communication of activities — reduce ‘back A )
channel” emails, messages, etc.

Pay special attention to page 2. Reply>

Tim Tyler on Aug 30 2:38 PM
A

Okay, thanks. Reply>

Bob Billard on Aug 30 231 PM

You're missing the taxi reciept.  Reply >

due May 20 Y

Launch Pad ata Accounts

Impact2012 T n 39
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Business Process Manager | REST API Tester

Result Type:
IJSON (Javascript format) LI

Select API Call:

Process API [ |

& Service API
Retrieve Model
Start Service
Resume Service
Evaluate JavaSaript
Get Dats
Set Data
Stop Senvice
Currently Running
Exposed Servioes

© Task API
Task Details
Start Task
Assign Task To User —
Assign Task To Group
Assign Task To Me
Assign Task Back
Update Due Date
Update Priority
Finish Task
Cancel Task
Task Client Settings
Task Adtions

=
Task Anarin

)

Task Details

Retrieves the details of a task
Task ID:

|3 &

Parts:
W data

P
(<4 Execute Call I

Call Tester

Extensive REST APIs with API Tester

Service Runner

Request: http:/Mocalhost:9080/restbpmiwleN1task/3?parts=all

Status: 200 - OK

Header:

Content-Type: applicationjson Content-Encoding: gzip Content-Language: en-US Transfer-Encoding: chunked Date: Thu, 17 Nov 2011

15:43:45 GMT Server: WebSphere Application Server/7.0

Result:

{
status: "200",
data: {

activationTime:
clientTypes:

completionTime:

containmentContextiD:

description:
displayName:
dueTime:
kind:
lastModificationTime:
name:
originator:
owner:
priority:
startTime:
state:

tkiid:

piid:

status:
priorityName:
assignedTo:

"2011-11-17T15:43:292",

"IBM_WLE_Coach”

"Step: This is my name”,
"2011-11-17T16:43:292",
"KIND_PARTICIPATING",
"2011-11-17T15:43:292",
"This is my name”,
“"tw_admin”,

30,
"2011-11-17T15:43:297",
"STATE_READY",

e

"All Users_T_da7e4d23-78cb-4483-98ed-b9¢c238308a03.75514b8f-2015-4dc2-892e-

assignedToDisplayName: "All Users",

assignedToType:
data:

"Received”,

"Normal",

f61a35fc11c0”,

"group”,

{

variables: {

taskld:
bpdName:
userName:

hndinetanceName: n
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New Process Portal and

iOS Mobile App
use this API
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Content

ACCeSS = Leverage shared business documents and
images within process tasks

= Simplify access to content in any ECM
repository using Content Management
Interoperability Services (CMIS)

= Search, browse, and display the “right
documents at right time” within Process
Coaches

» Directly interact with document content —
create, retrieve, update, delete

(LR
W
W ImpaCt2012 ©2012 IBM Corporation 42
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Content Management Interoperability Services (CMIS)

Any CMIS compliant ECM systems can be integrated with IBM BPM

IBM
Business
Process
Manager

—— —

— - —

- e —_ )
{ Service-oriented interface }

o - ,—/
'

- . ) i S
&~ ke v - 2

Documentum IBM Content FileNet Content SharePoint JCR-Compliant
Manager Manager Repository

CONTENT &

CONTENT & CONTENT & CONTENT & CONTENT &

METADATA IN METADATA IN METADATA IN METADATA IN METADATA IN

PROPRIETARY PROPRIETARY PROPRIETARY PROPRIETARY PROPRIETARY
FORM FORM FORM FORM FORM

¥ Impact2012

Comes To You

* FileNet ECM
* |IBM CM8

* Documentum
» SharePoint

* Alfresco

* OpenText

* Vignette

... and more!

© 2012 IBM Corporation
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Content User Interface Integration

Two new Coach Views in Content Management Toolkit

— Document List — Renders document metadata returned
by the Search operation

— Document Viewer — Renders document content

User Interface

Ajax Service (5]
Coach View
L2 Insurance Form Search
Document List (Content)
Document Viewer (Content) Document List 1
Resource Bundle Groups Name Policy Number  ClaimID  Completed Insurance Form Type Insurance Form Version Date Created Actions
Witness 1 223344 9287 true. Witness Card 1 2012/01/16 20:15:46.103 CET Qe
Witness Card - John Doe - Business Number 223344 987 true Witness Card 1 2012/0319 16:24:28.927 CET Qe@
Accident Information Form 552234 9999 true Auto Accident Information Form 2 2012/02/17 16:41:57.649 CET Qe
Insurance ID Card 556677 9999 true Automobile Insurance ID Card 1 2012/01/12 16:09:34.976 CET Qe
=T Auto Loss Notice 556677 9999 false Automobile Loss Notice 1 2012102122 17:54:40.903 CET Qe
Document List 1 [ content Liabilty Notice 556677 9999 true General Liabilty Notice of Occur/Claim 1 2012/01116 20:08:12.215 CET Qee
I . Witness Card - Witness #1 556677 9999 false Witness Card 1 2012/01/12 16:10:26.585 CET Qe@
[ Document List
Name. Oste Crested Crosior_ Mojor Version Humber Actoss ook Page2
P———— yp—— - ase [ Document Viewer
i oy ase
PR —— . arse 5 control @
o ay— .rwew - ase . Button Document Viewer 1
Page: 1
@) Checkbox
| Asdvocmen | Retesn | Witness Info
[ig Date Time Picker John Doe
L334 heyersetDrve
outputText sty
. uf ext Phone: (123) 456-7890 A
Document Viewer 1 o \
7 Select 2. Doe /8
Document Viewer i Dol 2. i
B3 Table I [(@ remotedocument (PEG Image, 593x533 pixels) - Scal..\ sl sl=h]

Open in new window
I Text P

Witness Info
John Doe

1234 Anystreet Drive
Anytown, CA

Openin new wedow

Phone: (123) 456-7890

Dot 2. Doe

Witness Signature

| Done # |

Impact2012
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Drag-and-Drop Content Integration in IBM BPM .?..

[l
5 ol
«wv )A\ * My Integration Service

Diagram

22 Common

Web Service
Integration

o Java Integration

Content
Integration

Server Script
=" Server Scriptlet
<#

/" Decision Gateway

9 End Event
S

Properties

Step ~ Enterprise Content Management Server ~ Content Operation

Implementation Server: [MyECMServer v | Operation name:
Data Mapping

Use Process Application Settings to add a server Cancel check-out document  »
Pre & Post Check-in document

Check-out document

Create document |
Create folder
Delete document
Delete folder
Get all document versions
|mpaCt2012 Get documents in folder

Comes To You Get document

et dariimmant FAantant
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Simplified Ul to Define ECM Search Filter b
& Preview Sample Results i
fluw]

ECM Search Service

Content Filters

m Build Search Filter

Search Select Content Filter for a graphical user interface; Data Mapping to write a hand-coded CMIS query.

Method of creating search: IConbent Filters 'I

v Object Type

Select Document for document types, for example, email or insurance form; Folder for folder types, for example,
case folder or car insurance folder.

IDOcument v IInsurance Form

~ Properties

The layout and sorting order of the result set are determined in this pane using server data. Set the layout with
the arrows at the base of the pane. Set the sorting order with the column header arrows.

A\ Name w  Date Created v D =
1 Accddent Information Form  Fri Feb 17 10:41:57 EST 2012 idd_F330F0DD-3157-4454-£
2 Aliance Thu Mar 29 14:42:09 EDT 2012 idd_87D11EE6-7D24-46A 1
3 Auto Loss Notice Wed Feb 22 11:54:40 EST 2012 idd_44129CA2-0589-4537-¢
4 Damage Photo 1 Thu Mar 29 15:00:35 EDT 2012 idd_FA845D 12-9968-43E0€ ¥
< _’|_I
= &
[ Result set sort order specified by process variable @ I &’.

~ Search Criteria

Refine your search with custom properties. Any additions will not affect the Properties table.

Match Criteria IAII VI

IDate Created 3 Iis less than EI @ IMay 10, 19887 x

| Add Search Criterion... |

Impact2012

Comes To You
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Enhanced
Governance

» Networked Process Centers enable sharing of
process assets & toolkits to accelerate expansion
“from project to program”

Assets Process Authors
> = Automated governance processes friggered by
gL IU‘“ process life-cycle events for increased consistency
Many Processes & control

= Active links to other development assets &
tools (including Rational) via Open Services for
Lifecycle Collaboration (OSLC)

Impact2012

Comes To You © 2012 IBM Corporation 47
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Centralized governance of mixed IBM BPM environments i

I
|
Centralized Deployment “:Iiiii
I

Process
Designers

Integration

Designers Process Center

Advanced can
manage development
and deployment of
BPM applications for
either

Process Server
Advanced or Process
Server Standard

Process Center

Advanced Repository

Process

Process
Server
Standard

investments

comes 10 You

Process
Server
Standard

Process Server Standard
is backward-compatible with Lombardi
BPM applications, preserving those

Process
Server
Advanced

Server
Advanced
on zOS

Process Server Advanced
includes WPS technology that can be
utilized when you also need
advanced integration capabilities

& 2ui< oM Corporation
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Process Centers network for cross-group sharing iy

S|
Download IBM wll
solution content '

Establish a Virtual
CoE repository for
exemplary content

eeeee
eeeee

Facilitate
reuse across
departments

Download process
templates for IBM
products

eeeee ! ‘
ManyAssets | Process Many Authors
\ Center

...........

Reference Assets
| ,l in other enterprise
L repositories
Simplify reuse by 1 “‘ P
integrating directly |
into LOB tools. R

Depart t2
ImpaCt2012 —— © 2012 IBM Corporation 49
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Use governance processes to control process lifecycle i

. . i
Trigger governance processes associated H

with specific lifecycle events R— |

Verify .
- | Deploy Verify
Start End
G 7 Ready? + ®  Ready? ok

Governance

Process Integration process f or
Designers K Designers deploying
- Snapshots

Process Center

BPM Reposit i
SRoSIalY Process Lifecycle Events

Archived
| Created
Il Imported

| Marked as Favorite

Lifecycle Event Mgmt

|/ Opened in Designer
[
[ User Added

[ _User Removed

| Group Added

' Group Removed

Access
Write Access Added

\_ Write Access Removed
\_Admin Access Added
\_Admin Access Removed
Name Updated

[ Acronym Updated
Process Process Process Process -SeUINGS {7 cipton Updated

Server server Server server “‘ \ Users Create Tracks Setting Updated
Process Applications |/ Activated
| Archived

! _Created
|

Deployed

\ snapshots | Deactivated
Test Test Production Production N

Instance SR Instance Instance SR Instance o e

[ Created 50

\
\ Track |
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Link to Lifecycle Assets using OSLC -

“When you look at a process model that has been linked to a requirement, a test case, and a SOA |
service — the user should be able to navigate across the links in model just like on the Web” —
Value proposition of OSLC

Quality & Change

Architecture BPM Repository Management

Management

\
|

’Archltectura

/ Management -

Asset \ /ﬁ Work Items
Repository - - Repository

—

Linked Lifecycle Data
(OSLC) /Q\ /
O anagemen

/ Requirements
Management SCM
TN —
N . Otrer Model
V— \ - epository
e i
Impact2012
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Process Center Search

Process Apps Toolkits Servers Admin Q v Process

Scope
=Back v All
Process Designer
Search Results for Process (|  Integration Designer
Services
oAl 2 Process Portal (Process App) L_Eut?_":ess Objects
Last updated on 2/28/12 9:29 PM by admin. N chgll
Chart Types 0
ki . . v External PC
Business Process Hiring Sample Advanced (ProcessL——
": Definitions Last updated on 2/28/12 9:32 PM by admin.
This sample shows the SCAintegration of a BPEL process to identify a numbl
q(’ Integration Services HR systems
+L Process Apps CPDemo Tracks (Process App)
Last updated on 4/2/12 3:39 PM by admin.
® Business Objects Cloned Process App of CPDemo

@

Localization Resources Saved Search Admin (Process App)

Last updated on 2/28/12 9:20 PM by admin.

4 Paricpant Groups Dashboard for creating and managing Saved Searches
¥ ReportFilters Hiring Sample (Process Ape)

Reports La:::gd;;er: ;lr; 3/28/12 9:31 PM by admin. %

D scoreBoard Layouts Procurement_Sample_Test1 (Process App)
ScoreBoards Last updated on 2/28/12 9:32 PM by admin.

o000 00c00000

FM  Tracking Groups Displaying all 6 items. (0.03 seconds)

Impact2012

Comes To You
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IBM Business Process Manager v8 « Express ||| "|.|
£ ' ” Social « Standard Ill"'
‘ 'l « Advanced "I I:II
T R = ozt ‘ o III"III
Addons | L ||
Process Server
Core BPM &
BPMN Process Rules ey BPEL Es8 Adaptors

Deploy Measure
‘ Governance / Visibility ’ WAS 8

Define

ropository

Improve

Process Center Network Multiple Process Centers
D E M O o g e Q ==
] optimizer ek Designer

* Process Center Search

ImpaCt2012 © 2012 IBM Corporation
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Expanded Process Management on zOS g

IBM BPM on zOS

= [everage co-location with CICS, IMS, or DB2
for superior performance, scalability, and
access to data

=  Simplify operations by centralizing process
assets for high volume process automation
with high availability & quality of service

= Modernize existing mainframe applications by
adding a “layer of process” versus rip-and-
replace

G
\ V1At ImpaCt2O12

Comes To You

wl
f N
V8 Enhancements:

z0OS Process Design Tooling

= Enhance design tools to make it even
easier to use with existing COBOL &
CICS programs

= Extend out-of-box adapters with
support for WOLA, 2-way integrations
with IMS, etc.

Administration & Installation

= Support zOS-specific monitoring,
problem determination, and system
administration

= Simplify additional installation
scenarios on zOS

= Optimization & tuning of IBM BPM

\ performance on zOS JVM j

© 2012 IBM Corporation 56
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IBM Business Process Manager on zOS
|
]

IT Developers @
Ny

pq-]
A

= Process | Integration
Designer ‘ Designer

g Business & IT Authors

Process Center Advanced
- centralized repository

Windows
or Linux - centralized deployment
BPM Repository - centralized governance
Deploy process apps
Process Server Advanced
 co-locate processes with
Process Process core zOS applications
205 Rules Monitoring * Built upon local zOS
Native connectors communications
* Bi-directional WOLA
communications

© 2012 IBM Corporation 57
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AGENDA

N
—

Overview
L I o

IBM BPM Version 8 Update

Summary and Conclusion

Impact2012
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Key Takeaways - IBM BPM v8

Collaboration

Details Stream

Overdue Form Completion fc
Short
May 16, 2011 at 3:34 pm

SLA Violation for Form Comj

deadline

May 16, 2011 at 3:34 pm
-~ Craig Moser: The rejection
£ - next year. Is that right?
May 15, 2011 at 11:23 am

Elizabeth Jensen: @Cra
My mistake. The actual ¢
2011.

May 15, 2011 at 5:50 pm

Benjamin Short shared a file
& Minner_Credit_Score.pdf

May 14, 2011 at 3

n

Details Stream Experts

Recommended Experts (7)

1 M Benjamin Short
ol @Mention | Collaborate | Chat

.3 = Craig Moser
il @Mention | Collaborate

Experts Recommended by the Subject
Matter Experts Group (19)

@ m Chris Walk
2% @Mention | Collaborate

® Mandy Peloski
@Mention | Collaborate | Chat

4 ® Lauren Shupp
@Mention | Collaborate

+ Show All

Form Completion task assigned to
Benjamin Short

May 14, 2011 at 12:28 pm

Impact2012

Comes To You

Many
Process Authors

Center

PY3 Y

Many Pro

obile

CCESS

Carrier = IEI 2:42 PM

Views All Open Tasks

Task: Submit requisition
©  Employee Requisition for (3)
due Nov 2

Example Process Title
£ AnctherBPMExample

cue Today

Another Example Process
3 BueprintBxample

v Apr 16 @Y

Authorization for acquiring ...
£ BueprintExample

cue A 20 A\

A Checklist of Sorts
£ BueprintExamplo
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Content
Access

Z

+295 other enhancements
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Key Takeaways — IBM BPM v8 Iy

e ||

: Collaboration _ Content

Empower business users to work more e — /i/loblle Access
. . . . Q= e ccess ==

efficiently and effectively with the new e “‘w

Process Portal = s

Empower business process authors with e
a new Coach Designer component Enhanced A

Governance@
Facilitate the transition from project to
program with new advanced governance capabilities

Maximize your process content investment with rich content search and
sharing capabilities

Enrich business processes with access to critical business documents
and content

Extend the reach of your processes with new mobile applications
Improve the foundation

W/ Impact2012
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THANK YOU! — Questions? |“|n

Gerhard Pfau

IBM Senior Technical Staff Member
Member, IBM Academy of Technology

J Impact2012
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