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TelekomSlovenije

Evropska agencija ACER izbrala
Telekom Slovenije

 ACER (Agency for the Cooperation of Energy Regulators), evropska
agencija, ki spremlja in nadzira trgovanje z energenti, je v letu 2013
objavila mednarodni razpis za upraviljanje IKT

* Izbrana sta bila Telekom Slovenije in Avtenta (v konzorciju s
podizvajalcema IBM Slovenija in SRC)

» Telekom Slovenije izbran kot najbolj celovit in kakovosten ponudnik
z vsemi potrebnimi referencami, certifikati, kadri in tehniCnimi
reSitvami

* Najemni model za varno in stroskovno ucinkovito infrastrukturo IKT
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Celovita resitev, projekt na kljuc
Merilo za izbiro

Tehnoloska
resitev

65 %

Cena
35 %
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Ekipa strokovnjakov

SRC

IBM Telekom
Slovenije

Avtenta
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Zahteve
ISO
27001
_ Kontaktni
Skalabilnost center
GEO Varna
redundanca soba
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Inventory

Proaktivni SLA-
prozenje incidenta

Analiza in reSitev enostavnih
alarmov, predaja na 2 nivo

Krovni Nagios sistem
NOC Stegne

Nagios-Data _ _ _ :
Nagios-VolP Nagios-ACER Nagios-ostali

Poslovni uporabnik-
prijava incidenta (ID
storitve, ID voda, ID CPE)

-~

Sérvice desk poslovni Vojkova

080-2116+PIN, podpora .ip@telekom.si

Network, Security,

SOHO, kabelska Wireless,

infrastruktura Switching,
Collaboration

Cisco, HP,
Juniper, CP
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NOC — Stegne, 24/7/365
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ServiceDesk — Vojkova, 24/7/365
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Main Overview

ce Problems {unhandled)

C76095-LAR-LI-RIBNICA

C76098-LAR-LI-RIBNICA
x

[

= Views x

C7609S-LAR-LI-RIBNICA

T1600-PEER-MB-TEZNG

T1600-PEER-MB-TEZND
v Dashboards
Main Qverview
NAVODILA
v Hosts
Al hosts
v Services
All senvices
ISKANJE DESCRIPTION-ov
Recently changed senices
Service search
» Servicegroups
» Business Intelligence
» Problems
» Other

T1600-PEER-MB-TEZNO
T1600-CORE-MB-TABOR

C7201-RR-VPN-TABOR

C7609S-LAR-KR-
RADOVLJICA

C76095-LAR-NG-
NOVAGORICA

CTG095-LAR-NG-
NOVAGORICA

NagVis Maps M320-5D-MB-TABOR

CORE-TS

FCC-RET
KPI-MEDNARNODNI
PEER-TUJINA
TS-SUM

M320-5D-MB-TABOR

Host Proble unhandled)

SRX5800-
= Custom Links
CIGALETOVA
W [SKALNIK GRAFOV
istika
Najbolj zasedene povezave
Tedenski

Mesecni
v NAVODILA

Dodaianie KOMENTARJEY in ACK
= &

https://nagios.ip.telekom.si/check_mbk/view.py?view_name= host8site=Nagios_networkél

Interface GigabitEthernatd/1

Interface GigabitEthernetd/d

Interface GigabitEthernetd/2

Interface ae10

Interface xe-1/0/4

Interface xe-1/0/6

Interface ge-3/01

Interface GigabitEthernet0io

Interface GigabitEthernetd/11

Interface GigabitEthernetd/d. 464

Interface GigabitEthernetd/d. 465

Interface as4

Interface ag4.0

CRITICAL -

172.19.1.100:

2014-04-0301:26:40 rta nan, lost

100%

host=M320-5D-MB-TABOR

s e

CRIT - [0721245-SFP-HP5800-ELAS-LI-CERKNICA-GE1/0/27-UPLINK2] (down)
WMAC: 00:2%:04:dt:7:00, 1GBit's, in: 0.00Bit/s(0.0%), out: 0.00Bit/s(0.0%)

CRIT - [999] (down) MAC: 00:23:04:db:fd:00, 1GBit's, in: 0.00Bit/s(0.0%), out: 0.00Bit/s

(0.0%)

CRIT -[997] (down) MAC: 00:23:04:db:fd:00, 1GBit's, in: 0.00Bit/s(0.0%), out: 0.00Bit/s

(0.0%)

CRIT - INEZNANG-T1600-CORE-NOVI] (down) MAC: 2c:21:72:11:67-fa, assuming

20.00GBit's, in: 0.00Bit's(0.0%), out 0.00Bit/s(0.0%)

CRIT - [548] (down) MAC: 2¢:21:72:11:61:02, 10.00GBit's, in: 0.00Bit/s(0.0%), out:

0.00Bit/s(0.0%)

CRIT - [551] (down) MAC: 2¢:21:72:11:61:04, 10.00GBit's, in: 0.00Bit's(0.0%), out:

0.00Bit/s(0.0%)

CRIT - [0721139-T1600-CORE-WB-TABOR-GE3/011-C7200-RR-MB-TABOR-VPV4-GED/]
(down) [T MAC: 4c:96:14:41:72:fb, 1GBit's, in: 0.00Bit/s(0.0%), out: 0.00Bits(0.0%)

CRIT - [0721139-T1600-MB-CORE-TABOR] (down) MAC: 00:23:eb:e8:5a:1b, 1GBit/s,

in: 0.00Bit(0.0%), out 0.00Bit/3(0.0%)

CRIT - [860] (down) MAC: 00:23:33:c5:ac.80, 1GBitis, in: 0.00Bit/s(0.0%), out: 0.00Bit/s

(0.0%)

CRIT - [0740062-ETH-VPN-TELEKOM-NADZOR-INFRANET-IPTUBE-NOVA-GORICA-1-2M]
(down) MAC: 00:23:33:c5:b2:40, 1GBit's, in: 0.00Bit's(0.0%), out 0.00Bit/s(0.0%)

CRIT - [0740063-ETH-VPN-TELEKOM-MADZOR-INFRANET-IPTUBE-NOVA-GORICA-2-2M]
(down) MAC: 00:23:33:c5:b2:40, 1GBit's, in: 0.00Bit's(0.0%), out 0.00Bit/s(0.0%)

CRIT - [ALCATEL-REWREPPER-2-MPEG4] (down) WAC: 00:14.16:a1:bf.74, assuming

1GBit/s, in: 0.00Bit/s(0.0%), out: 0.00Bit/s(0.0%)

CRIT - [508] {lowerLayerDown) WMAC: 00:14:f6:21:bff4, assuming 1GBits, in: 0.00Bits

(0.0%), out: 0.00Bit/s(0.0%)

SEG00-BRAS-LJ-
CIGALETOVA
SEGO0-BRAS-L-
CIGALETOVA
SEB00-BRAS-L-
CIGALETOVA
SEG00-BRAS-LI-
CIGALETOVA
SEG00-BRAS-L-
CIGALETOVA
SEG00-BRAS-LI-
CIGALETOVA

Interface port ethernet 111 dot1q pvc 3048
712/29953

Interface port ethernet 1/1 dot1q pve 3048
712129374

Interface port ethernet 111 dot1g pvc 3048
712129981

Interface port ethernet 1/1 dot1q pvc 3048
712129214

Interface port ethernet 11 dot1q pvc 3020
71216610

Interface port ethernet 1/1 dot1q pvc 3048
712/29971

SignIn X -

ﬁ *B & [;Q; w Stranv Varnostw Oredja > @v

UNKNOWN - no such interface

UNKNOWN - no such interface

UNKNOWN - no such interface

UNKNOWN - no such interface

UNKNOWN - no such interface

UNKNOWN - no such interface

2014-03-27 05:03:10 - 19 days
2014-03-27 05:03:10 - 19 days
2014-03-27 05:08:15 - 19 days
2014-03-28 02:45:46 - 18 days
2014-03-28 04:35:45 - 18 days
2014-03-28 04:35:45 - 18 days
2014-03-31 10:13:35 - 14 days
2014-03-3110:15:41 - 14 days
2014-04-01 11:08:12 - 13 days

2014-04-07 10:15:34 - 7 days

2014-04-07 10:15:34 - 7 days

2014-04-10 05:06:33 - 5 days

2014-04-10 05:08:33 - 5 days

avodopiv (Idap_user) 07:56

2014-04-1507:51:22 - 4 min
2014-04-1507:51:23 -4 min
2014-04-15 07:51:22- 4 min |
2014-04-1507:51:54 -4 min
2014-04-15 07:51:54 - 4 min
2014-04-15 07:51:54 - 4 min
2014-04-1507:51:44 - 4 min
2014-04-15 07:56:01 - 9 sec
2014-04-15 07:54:09 - 2 min
2014-04-15 075353 -2 min
2014-04-1507:53:53 - 2 min
2014-04-15 07:51:34 - 4 min

2014-04-15 07:51:34 - 4 min
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340 rows avodopiv (Idap_user) 08:05

Tactical Overview
286 " 1
72100 TGS " 77

Quicksearch X

I -

v Dashboards
Main Overview
NAVODILA
v Hosts
All hosts
v Services
All services
ISKAN.JE DESCRIPTION-ov
Recently changed services
Service search
» Servicegroups
» Business Intelligence
» Problems
» Other

NagVis Maps

CORE-TS

FCC-RET
KPI-MEDNARNODNI
PEER-TUJINA
TS-SUM

- Custom Links

W, ISKALNIK GRAFOV
v REPORTI

- Interface statistika

oy

‘ Najbolj zasedene povezave
U Tedenski

¥ esecni
v NAVODILA

v Dodaianie KOMENTARJEV in ACK

=G

Interface FastEthernet1/0/12

Status detail

OK - [9711786-IMC-VPN-NLB-BRNIK-10M] (up) MAC: 00:1e:79:04:5a:0e, 100MBit/s, in: 5.80kBit/s

(0.0%), out: 5.17kBit/s(0.0%)

Nagios_ELAS,C3750ME-ELAS-CE-HRASTNIK
State Icons

oK
Nagios_ELA
State [

'l (]
Sl [

Service
Interface FastEthernet1/0/3

C3750ME-ELAS- CE-HRASTNIK / Interface_FastEthernetl 0_3

bits/sec

Mon 12:00 Men 18: 60

B Port speed: 106.6 MA1t/s
i B1n 236.1 kbit/s last
Nagios_ELA | out 538.2 kbit/s last

State | Description 9711326.TMC-UPK-NLB.HRASTNIK-10M

ok &l
Nagios_ELA
State | |

Tue 00:00 Tue 06:08

101.7 kbit/s avg
204.9 kbit/s avg

438,5 kbit/s max
993.6 kbit/s max

[EFSR I e SO

Packets C3750ME-ELAS-CE-HRASTNIK / Interface_FastEthernetl 0_3

ok IE8

packets/sec

0K

Won 12:00 Hen 16:60
0K EE] 105.64/5 1ast
0.00/5 last
s @ out unicast 107.59/5 last
LEGGEMANY B out broadcast/aulticast 0.53/5 last

State 14 Description 9711920 IMC.VPK.KLE.-HRASTNIK-10M

('l (]
Nagios_ELA
State [

Tue 00:00
175,44/5 max
0.00/s max
164.23/5 max
0.53/5 max

Tue 06:08
B 1n unicast
B 1n broadcast/multicast

51.00/s avg
0.00/s avg
48.71/5 avg
0.53/5 avg

Problems C3750ME-ELAS-CE-HRASTNIK / Interface_FastEthernetl 0_3

0K

packets/sec

Nagios_ELA

Mon 12:00 Mon 18: 00
0.00/5 last
0.00/5 last
0.00/5 last
0.00/5 last

Tue 00:00
0.00/5 max
0,00/s max
0.00/5 max
0.00/5 max

in errors

in discards
it errors
ut discards

0.00/5 avg
0.00/5 avg
0.00/5 avg
0.00/5 avg

Status detail

OK - [9711920-IMC-VPN-NLB-HRASTNIK-10M] (up) MAC: 00:19:e8:be:f3:85, 100MBit's, in:
247 43kBit/s(0.3%), out: 565.95kBit/s(0.6%)

Status detail

’N-NLB-MOZIRJE-10M] (down) MAC: 00:19:8:00:8a:85, 100MBitis, in:
.00Bit/s(0.0%)

’N-NLB-LJUBNO-MOZIRJE-10M] (down) MAC: 00:19:e8:00:8a:86, 100MBit/s,

 0.00Bi/s(0.0%)

’N-NLB-SMARTNO-0B-PAKI-10M] (down) MAC: 00:19:e8:00:8a:83,
5(0.0%), out: 0.00Bit/s(0.0%)

Status detail

vPN-NLB-TRG-REVOLUCIJE-TRBOVLJE-10M] (up) MAC: 00:19:8:be:bc:88,

Bit/s(0.7%), out: 1.88MBit/s(2.0%)

Status detail

’N-NLB-CESTA-ZMAGE-ZAGORJE-10M] (up) MAC: 00:19:8:50:28:04,
5(0.0%), out: 403.01Bit/s(0.0%)

’N-NLB-BORISA-KIDRICA-ZAGORJE-10M] (up) MAC: 00:19:8:50:¢8:05,
Bit/s(0.1%), out: 112.17kBit/s(0.1%)

’N-NLB-IZLAKE-15A-IZLAKE-10M] (up) MAC: 00:19:¢8:50:¢8:00, 100MBit/s,
out: 16.32kBit/s(0.0%)

Status detail

aw m744009 A VON-N| B-TRG-REPUBLIKE-IZOLA-10M] (up) MAC: 00:21:30:5f.db:af,

it’s(0.1%), out: 157.77kBit/s(0.2%)

Status detail

PN-NLB-OBALA-LUCIJA-10M] (up) MAC: 00:19:e8:be:d8:8b, 100MBitls, in:

67.94kBit/s(0.1%)

Status detail

’N-NLB-PIVKA-10M] (up) MAC: 00:19:e8:be:b5:05, 100MBit/s, in: 34.00kBit/s

(0.0%)

Per-O-Meter
2013-10-17 11:34:16 00%”00% ‘

Age Perf-O-Meter
2013-05-08 14:36:24 L 03%”0 6% ‘

Age Perf-O-Meter

2013-11-1507:49:31 ’ 0.0%”0.0% ‘

2013-11-15 074931 ’ 00% J0.0% |

2013-07-29 20:09:22 ’ vo%“vo% ‘

Age Pert-0-Meter
2013-050914:37:12’ 07% 0% ‘

Age Perf-O-Meter
2013-05-08 14:32:36 ’
2013-05-08 14:32:36

Age Perf-O-Meter

2013-05-08 14:33:09 2% ‘

Age Perf-O-Meter

2013-06-30 08:13:40 ’ 0.0% [0.0% ‘

8:05
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Bl NADZORMI SISTEM (Na UV]S Open ¥ User menu ¥ Choose Language ¥ Need Help? ¥ =
TelekamSlovenije NAGIOS IP/MPLS 12003 gu
T1600-PEER-L1-DRAVLIE @ 2.42%] {10.96%)] T1600-PEER-MB-TEZNO)

Service

:',‘l Search -

Maore 2> SignIn 9 -

»

Host Name T1600-PEER-MB-TEZNC
Service Name Interface ae5

‘
T
ASRS000-IPOP-ZAGRE!

Summary  OK - [NEZNANO-T1600-PEER-MB-TEZNO-AES-T1600- CORE-LI- CIGLAETOVA-AE6] (up) MAC: 2c:21:72:f1:67:15,
Output  20.00GBiY/s, in: 1.52GBit/s(8.2%), out: 2,31GBit/s(12,4%)

Promet v zadnjem tednu

T1600-PEER-MB-TEZNO / Interface_ae5

v Dashboards
Main Qverview
NAVODILA

v Hosts
All hosts

v Services

TlGOO-CORE-L’I-CIGALEI’OVA‘

ﬁ—{
C76035-5D-1-CIGALET
§—|

C76035-5D-MB-TABC

bits/sec

m

0.0 ad
5 - Tue Wed Thu Fri Sat Sun Man
Ser\_llcegroups_ [ Port speed: 20,0 GBit/s
Business Intelligence W MAX Critical IN: 18,0 Gbit/s [ MAX Warning IN: 18,0 Gbit/s
Problems B MAX Critical OUT: 18.08 Gbit/s [0 MAX Warning OUT:  18.0 Gbit/s
Other B in 1.4 Gbit/s last 2.2 Gbit/s avg 4,2 Gbit/s max
B out 2.1 Gbit/s last 3.4 Gbit/s avg 6.1 Gbit/s max
NagVis Maps Description NEZNANO-T1600-PEER-MB-TEZNO-AES-T1600-CORE-L]-CIGLAETOVA-AEG
CORE-TS
FCC-RET ﬁ
KPI-MEDNARMNODNI
[mx480-RAR-NG-NOVAGORICA|
PEER-TUJINA
T5-SUM
1.84% _'3,{ 2.36%
o Custom Links
' MX430-RAR-KP-KOPER|
3/
W |SKALNIK GRAFOV 9.73% 11.03%
v REPORTI —
[27750-50-B-TABOR|  [4.59%|  [yaa0-rAR ME TEZNG)

6.54%

7% e 3.99%

1= .

MX480-RAR-MB-TABOR

odaianie KOMENTARJEV in ACK

ci G
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12 rows _avodopiv (quest) 08:02

Tactical Overview

19 0

965 AT

Quicksearch

I -

- Views

v Dashboards
Host & Services Problems
Main Overview

» Hosts

» Services

» Problems

» Addons

» Other

= NagVis Maps

B Cloud-LJ-MB
FS-LJ
FS-MB
IBM-LJ

B BM-MB

WL

B V-MB

© Info MON.IP

mb.ip.telekom.si

veenter-
mb.ip.telekom.si

veenter-lj.ip.telekom.si
veenter-lj.ip.telekom.si
vcenterlj.ip.telekom.si
veenter-ij.ip.telekom.si

veenter-iptelekom.si &

veenter-iptelekom.si g

esx-mb-3.ip.telekom.si

testni-host-sofia

testni-host-sofia

veenter-lj.ip.telekom.si

» Availability

Status detail
VM OSE-NMS WARN - power state: poweredOff, defined on [esx-mb-1.ip.telekom.si]

VM space-12.1R1.8-bjaki WARN - power state: poweredOff, defined on [esx-mb-1.ip.telekom.si]

VM BB-Reporting WARN - power state: poweredOff, defined on [esx-lj-3.ip.telekom.si]
VM BBmon_ZZZ8 WARN - power state: poweredOff, defined on [esx-lj-4.ip.telekom.si]
VM IMC-nadzor2sept2011 WARN - power state: poweredOff, defined on [esx-lj-3.ip.telekom.si]

VM v-template-win2008r2 WARN - power state: poweredOff, defined on [esx-lj-4.ip.telekom.si]

WARN - 2 WARN messages (Lastworst: "Jan 31 10:31:36 0.36 Microsoft-Windows-Time-Senvice Too many files opened for
LOG System sharing.”)
LOG Application WARN - 3 WARN messages (Last worst: "Jan 31 09:42:24 16384.903 Software_Protection_Platform_Service”)
Overall state WARN - Entity state: yellow [WARN], Power state: poweredOn
fe | INMADAL. 22 20L niend (18 24 Af A0 2 AD\ (lauale At 10 Anu'go%)' trend' _187MB/24 hOUfS
testni-host-sofia: Filesystem / (49,2 GB)

0%), trend: 0.00B/ 24 hours

lekom.si]

Mon 12:00 Tue 00:00

0 used space on /
W Size (49.2 GB) [ Warning at 4.9 GB [ Critical at 19.7 GB
current: 16,34 GB max: 16.34 6B  avg: 16.34 GB

testni-host-sofia: Growth of /

Mon 12:60 Tue
@ Grow [@Shrink  Current: +0.99M8 / 24h  Max: +1448.13MB / 24h

testni-host-sofia: Trend for /

+/- MB / 24h

Age

Chi

ecked Perf-O-Meter

2014-01-23 09:47:16 103 sec

2014-01-23 09:47:16

2014-01-23 10:36:27
2014-01-23 10:36:27
2014-01-23 10:36:27
2014-01-23 10:36:27

2014-01-24 10:32.07

2014-01-27 10:22:07
2014-04-08 09:02:48

2014-04-09 15:55:09

2014-04-11 12:50:24

103 sec

75 sec

4 min

3min i_aazo% |

3 min |z

75 sec

SL

A )%

16.01%

refresh:
30
secs

8:02
154.2014
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Tactical Overview

19 1]

965 17

Quicksearch

v Dashboards
Host & Senvi
Main Overview

» Hosts

» Senvices

» Problems

» Addons

» Other

= NagVis Maps

B CloudL-MB
FS-LJ
F3-MB
1BM-LJ

B Bi-MB

WL

B v-uB

@ Info MOM.IP

tNag@)V"IS Open ¥ Actions ¥

User menu ¥ Choose Language ¥ HNeed Help? ¥

VCenter - MB VCenter - L
SRM
APP
APP -
* > E

VMware ESXi & ESX
Virtual SMP

VMware ESXi & ESX
Virtual SMP

|ES EXP2000

Map (Last state refresh: 2014-04-15 08:00:59)

Map Name F5-MB (F5-MB)
Summary State up
Summary OQutput Thers are 1 UP, 4 OK Objects,

Output

The Hastis UP, There are 1 OK Services,

OK - 51.2% used (255.86 of 499.8 GB),
(levels at 80,00/90,00%), trend: -0,008 /
24 hours, uncommitted: 1,19 GB,
provisioning: 51.4%

OK - 24.1% used (120.36 of 499.8 GB),
(levels at 80,00/90,00%), trend: -
140.38kB / 24 hours, uncommitted: 0.00
GB, provisioning: 24.1%

OK - 63.0% used (344.68 of 439.8 GB),
(levels at 80,00/90,00%), trend: +0.00B8 /
24 hours, uncommitted: 0,00 GB,
provisioning: 69.0%

D53400_2_omara_8- |EWI D3 2400

4_MGTZ

fs_MB-3

fs_MB-2

fs_MB-0

OK - 45.8% used (228.94 of 499.8 GB), HT
k o ME-L {levels at 80.00/90,00%), trend: -
5 143.05MB / 24 hours, uncommitted: 0.00 = ;
BladeCen GB, provisioning: 45.8% % BladeCenterChassis
MB — N U

A=

ht‘tp;ﬂnag\os -virtual.ip.telekom.si/nagvis/index.php?n

T s BB O E L e
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AD7 o O\ .

NADZORNI SISTEM (Naguv1s Open ¥ Actions ¥ User menu ¥ Choose Language ¥ Need Help? ¥

telekom.si

U-LUNs

A A AP

DS3401 Service (Last state refresh: 2014-04-15 08:06:26)
= service-veenter-lj.ip.telekom.si }LEI (vcenter-l.ip telekom.si)

fs_DS3400-1-LUN1

CRIT - 96.5% used (1641.07 of 16998 GB), [levels at
¥ £0.00/30.00%), trend: -0.008/ 24 hours, uncommitted: 0.00
¥ GB, provisioning: 96.5%

Last Check 2014-04-15 08:05:47
Next Check 2014-01-23 10:37:27

2014-01-23 10:36:27

» Senvices
» Problems
» Addons
» Other

= NagVis Maps

B CloudL-MB
- D53400_2_omara_g-4_MGT1 ‘

S-MB
1BM-LJ

B Bi-MB
WL
N v-MB

@ Info MOMN.IP

-lj.iptelekom.siBlservice=fs_DS3400-1-LUNL
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AR

‘-i;- Virtual infrasturcture monit.., *

x Go g|€ - "'l Search v--ﬁShare More 3 SignIn 9 -

s aMobitel £ Planet Sicl.net aplanet.;\ (& Predlagana mesta » @Starwood Hotels & Resorts aTe\ekom e TIP Dobrododli ;E]UCEPROTECT@-Network‘.. ﬁ @ A= g@; v Stranv Varnostv Orodja v @v
Y

NADZORNI SISTEM < Nang‘ls Open ¥ Actions ¥ Usermenu ¥ Chooselanguage ¥ Need Help? ¥ i

man.ip@telekom.si

LJUBLJIANA IBM HT CHASSIS

Tactical Overview
19 0 0

CQuicksearch x

[

= Views

m

v Dashboards
Host & Senvices Problems
Main Overview

» Hosts

» Senvices

» Problems

» Addons

» Other

B NagVis Maps

B CloudL-MB
FS-LJ
F3-MB
1BM-LJ

B Bi-MB

WL

B v-uB

Host (Last state refresh: 2014-04-15 08:07:15)
Host Name esx-lj-3.ip.telekom.si (esx-lj-3.ip.telekom.si)
State UP (HARD - 1/1)

Output OK - esx-lj-3.ip.telekom.si: rta 0.745ms, lost 0%
Last Check 2014-04-15 08:06:18
Next Check 2014-04-15 08:07:28
Last State Change  2014-04-08 08:56:51
Summary State up
Summary Qutput  The Hostis UP. There are 50 OK Services,

Service Name State

Qutput

OK - Type naa/fc, 2
active, 0 dead, 0
disabled, 2 standby, 0
unknown

. L h = OK - Type naa/fc, 2
@ Info MON.IP * i ] ¥ Multipath o active, 0 dead, 0

https://nagios-virtual.ip.telekom.si/nadzor/check_mk/view.pylview_name=host&host=esi-lj-3.ip.telekom.si #100% -

Multipath
60020b8000376105000007 89514fef8b
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Upravljanje iNcidentov v OmrezZju in Storitvah

Verzia: 4.0

Domov Odjavi Pomoé

meprajce

ISKALNI POGOJI Izbira fitra | j Shraniiskalng pogoje kot ﬁrter| Upraviaj... | OPOZORILA
Podjetje j ID incidenta Prioriteta j Lokacia [F] STORITVENI Prikazanih: 473
Sektor j [7| Dodelieno skupini  Tip podatka j Storitew/Tip opreme j Wrsta Incidenta j [] SISTEMSKI Potekli SLA: 8
Center j [T lzvajalec prevze 1D storive Obveznost j Prijavitef [F] PREDVIDEN Kritiéni SLA: 1
Skupina j [7] Mirovanje Naziv uporabnik ISP [] PREKOR. PROVD. Nad 24 ur: 3640
it = = NEPREDVIDEN
0dg. j [[] Za zakluciev [F] Priaziinc./ pathiD Zaketek od E O Nad4Bur 3480
Izvajalec j [] Zakljuéeno ] PrikaZiinc. z SLA Zatetek do E 15¢i Potisti §t. inc./ pathiD:
m Predlog zakljucitve m Hatizni j
Showing 1 - 100 of 4373 1 Page 1 ML Hastavitve »
[ incide p Predvide d Izvornega p podatka D sto Ob osthvp o p Op a_incid p po porab ov p p :
STORITV... NEPREDVIDEN Re: Incident &t..... prijava -
STORITV. Mobina tevika 051668890 Zahteva stranke Integral Poslovni  Nedelovanije st... SBERBANK D.D. priava 3
STORITV... NEPREDVIDEN 1D pri 360729 INTERNET HNi sinhronizacig voerarl ALES CERAR GORENJA VAS... 4220 GORENJA... TM_LI_MEDVO... izvajalec prevze
STORMV... NEPREDVIDEN  INC000001766656 1D prikjucka 308525 INTERNET Splogni izpad st... tverder VERDERBERT... VRT4 8342 VRT TM_LJ_PREDG... izvajalec prevze
STORITV... NEPREDVIDE! Dprikjutka 532191 NTERNET Tefave z WF JEVNIKAR SON... MEDVEDJEKS 8213 MEDVED... TM_NM_VELKI ... dodefeno skupir
STORMV. INC000001766665 1D prikijucka 64737 INTERNET Mi sinhronizacie gkacar KACAR GASPER ZGORMJA SOR.. 4220 ZGORNJ.. TM_KR_SORICA izvajalec prevze
STORM 0 VODA 97 i PN KANA ad - DS D.0 CESTA NA LEP 0 T CE MOZIRIE kUi
STORM 3 dks KASUN DRAGO DAMELI 17 5344 DAMEL o 0 skup
STORTV. 1D prikfjucka SPAM f abuse /... zlaleo ULICA STRAVH... 2000 MARIBOR izvajalec prevze
STORITV. 11261869 (SiOL BOX) Po... SMAJCER MAR. . STEFANOV TR... 8333 SEMIE Tr.\_NM_SEI.HfL ... izvajalec prevze

L1}

avodopiv | sthmelL.ts.telekom.si | 03:00
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ISKALNI POGOJI

Upravljanje iNcidentov v OmrezZju in Storitvah

zbira fitra |

Podjetje (Telekom Slovenie

Sektor  [TS5000 Sektor za storitve

Center pa za izvedbo IKT projektov in storitev

Skupina |T35120 ASI

Odg.

lzvajalec

M

j [7] Dodelieno skupini

v [7] lzvajalec prevze

j [7] Mirovanje

j ] Za zaklucitev

j [] Zakijuéeno

I incidenta
Tip podatka
I storitve

Naziv uporabnik
[F] Prikaziin./ pathiD
[] PrikaZiinc. z SLA

Shraniizkaine pogoje kot ﬁrter| Upraviaj... |

Prioriteta
Storitew/Tip opreme
Obveznost

ISP

Zatetek od

Zacetek do

j Lokacia
j Prijavite]

Verzia: 4.0

OPOZORILA
[F] STORMVENI Primzanih. 14

j Wrsta Incidenta j [C] SISTEMSKI L]
| mevo Kritigni5L&; 0

[] PREKOR. PRDVD. ladotur 13

[F] NEPREDVIDEN st 13

El
El

Stincd pathiD:

Domov Odjavi Pomoé

e v i o

) incide
INCO00001786212
INCOD0001764856
INCOD0001763411
INC000001762423
INCOD0001761982
INCOD0001761575
INCOD0001780285
INCOD0001759467
INCOD0001736967
INCOD0001755274
INCO00001753343
INCOD0001753336
INCOD0001751685
INCOD0001748505

Showing 1 - 14 of 14

STORITV...
STORMV...
STORMV...
STORMV...
STORMV...
STORMV...
STORMV...
STORMTV...
STORMV...
STORMV...
STORMV...
STORMV...
STORMV...
STORMV...

Predvide

NEPREDWIDEN
NEPREDWIDEN
NEPREDVIDEN
NEPREDVIDEN
NEPREDWIDEN
NEPREDVIDEN
NEPREDVIDEN
NEPREDVIDEN
NEPREDWIDEN
NEPREDVIDEN
NEPREDVIDEN
NEPREDWIDEN
NEPREDVIDEN
NEPREDVIDEN

d Izvornega p pods D sto
Ostalo
1D prikjucka 1135718
Ostalo 0
Ostalo 0
Ostalo
ID prikljucka info.stilago.si i...
Dstalo
Ostalo
1D prikjucka 1270888
1D prikfjucka 350116
Ostalo
Ostalo
Ostalo

Mobina Stevika 31435839

Obveznostivp
Stortev je motena
Storitev je motena
Storitev je motena
Storitev je motena
Stortev je motena
Storitev je motena
Administrativna zahteva
Stortev je motena
Zahteva stranke
Storitev je motena
Administrativna zahteva
Administrativna zahteva
Administrativna zahteva
Storitev je motena

oritev/Tip op
Ostalo
INTERNET
Ostalo
Ostalo
Ostalo
E-mail
Dstalo
Ostalo
E-mail
INTERNET
Ostalo
Ostalo
Ostalo
E-mail

cide
Druge (Obveze..
Druge (Obveze..
RE: RE: sporotilo

W: Undelivera...
FW: Varnostna ...
Druge (Obveze..
Druge (Obveze..
Druge (Obveze..
Druge (Obveze..
Druge (Obveze..
Druge (Obveze...
Druge (Obveze..
Druge (Obveze..
Druge (Obveze..

L

n

-

oot NEDOLOCEND

polycom POLYCOM $KO... POLJANE NAD . 4223 POLJANE .
NEDOLOCENO
NEDOLOGEND
CELA SLOVENI..

info.stilago.gi, i..
NEDOLOCENO

MARJAN@MSD. . NEDOLOGEND

ilnikart

arn1991 ARHTEKTURNI . POT NA FUZINE 2 1000 LIUBLJA .
NEDOLOGEND
NEDOLOCEND
NEDOLOCENO
NEDOLOCENO

Hastavitve »

_TM_KR_POLIA . i

TH_LI_LIUBLI... i

Javascript:
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Go g|i.’ v "] Search ~ ﬁShare Mare Signln %, =
75 2| Mobitel ® Planet Siolnet 2 Planetsi (& Predlagana mesta v @Starwood Hotels & Resorts 2 | Telekom TP TIP Dobrododli 2 | UCEPROTECT®-Network .. ,:I\ v [ v [ = v Stran~ Varnostv Orodjs v ﬂv
'!"\-mmslm-.u_; Incident - dodelitev skupini Reklamaciz OCO Userinfo Domov Odjavi Pomod i

[ ID: INCO00001734034 SIS, INC. Status: dodeljeno skupini Sprememba: 13.3.2014 22:21:00 Cas prijave: 1332014 22.20:52

Tip podata j Naroénik: GTS CZECHSRO Naslov: PREMYSLOVSKA 2845043 Krai
D TKV, 1D VPN . : ) siro
Uporabnik: Tip nar, razmerja: SPPEifra:
D storitves Astran:  NL_L) 12727640 Naslov: LIKOZARJEVA ULICA 1 Krai: 1000 LIUBLIANA
Zstran:  TW_AUT DUNAI GTS Naslov: LOUIS-HAEFLIGER-GASSE 10 Kraji 1210 WEN
Priava Priponke, meritve SM obvestia  Stiki | Mail ‘
{oll Granite Inventory Web pregledi: UPORABNIK: remedy_t@192.168.26.74 DB TI_P4
UPORABNIK: £
APL tisail.up.telekom.si:18001 DB copbti.up.telekom.si X
STREZNIK: STREZNIK:
Strani vsebujejo osebne padatke in podatke, ki pomenijo poslovno skrivnost. E
SPLOSNI PARAMETRI:
TU - TUJINA: WIEN LOUIS-HAFFLIGER-GASSE 10 Afwiranje FTTH podatkov ~ Zraéna razdalja med A n Z lokacijo: -
D [ D 11750346 ZV_L2VLAN|ST?
X L N
LIUBLIANA/STNPOP-DC/SVN-WIEN/GTS/AUT VLAN12 L |PRIKLIUCKA; e PO’
A-Stran- NL LJ 12727640 Z-Stran- TM AUT DUNA
NAROCNISKA|LTKOZARJEVA ULICA 1 LIUBLJANA, 1000 TEHNICNO  |LOUIS-HAEFLIC
LOKACTUA  (LJ-LJUBLJANA MESTO WIEN, 1210
TU - TUJINA
PAS. SRINA: [DATA_15Mbps VERZIJA: 2 TOL
E| PRIORITETA:
1 L
ZADNJA 2014-02-10 07:59:58 AVTOR ZAD. |antomator [KOMENTARIT] Storitev VPN L2,
SPREM - SPREM - Potrebno testirati 7
SW loop.
| 7| PODATKI O NAROCNIKU in UPORABNKU: |
Narocnik Uporabnik
D [sPP  [Naiv  |Lokaciia Nadstr|Stan|[Kraj  [Skupina | Atribut [Viednost
1906274\2517417|GTS PREMYSLOVSKA . 13000
CZECH |2845/43 PRAGUE
SRO. 3

4 i

avodoniv | erthmcll t= telekor < | 03:00 +100% -
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Najem informacijske tehnologije,
kot GSM-narocnina?

21 | Evropska agencija za loT, BigData in Cloud izbrala Telekom Slovenije
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Hvala za pozornost

miran.potocnik@telekom.si
ales.vodopivec@telekom.si



