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Social Communications:
Shifting from Reach to Relevance
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SmartCloud for Social Business will benefit from planned
communications enhancements

Future

» Browser-based chat client

Mobile instant messaging
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The only solution you'll need for 'desktop’ video

Today Future
= Basic packet switcher » Highly Scalable, Software MCU
= Active speaker switched video « High Definition Continuous Presence Video
= H.264 AVC Video Encoding » Industry leading H.264 SVC encoding
= Desktop only » Browser, Rich, and Mobile clients
= Client-side recording « Server & Client side recording

» Geographic distribution with automatic MCU cascading

30 fps » Dial out to audio bridges (via gateway)
-.-'Tg E: . _ « Supports Polycom SVC-based hardware end points

» Backward Compatible with older Sametime clients

 Maintains existing integration into 3" party systems

- CIF
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Enhanced Voice / Video Architecture (Planned)
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IBM Sametime Mobile Chat/ IM

Coming soon

* IBM SmartCloud support
« Android Tablet version
2013 roadmap

* Audio/video softphone for click-to-call

 Offline mode for Chat/IM
« Android push-notification

© 2013 IBM Corporation
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! IBM Sametime Mobile Meetings in 2012

Available now

eeeeee

= Easy to join meetings: Scheduled meetings, Recent
mtgs etc.

* View and share presentations in library

View shared screens and applications

Chat with meeting participants

iPad support
SmartCloud and Sametime on-premise meetings

— f Ul il Bel 36 4:20 PM

T Paul Clemmons 2V 35 *_ ’ Edt Favorites

Ii Samantha Daryn

Strategy meeting ©
Ted Amado | 2:11 PM

Coming soon

Budget Proposal
Gail Chao 1 9:58 AM

= jPad/iPhone, Android smartphones/tablets

Review sales presentation
Ted Amado | Yesterday

Team Status Meeting
Amadou Alain | Yesterday

* Add documents to meeting room (e.g from IBM  §
Connections)

Weekly Sales Meeting with...
Samantha Daryn | Dec 9

Manager's Meeting
ec

* Participate in polls

* Manage meeting rooms: room access,
permissions, passwords etc

* Guest meeting entry option

Yo © Y\ Y IBM Corporation l e



IBM Smarter Mobile
Meetings
& 2013 Roadmap

renovations

Agenda

Smarter Meetings Goals
= Mobile centric design

Budget Meeting

= Easy to join and
participate
= Audio and video

= Social integration

LGl © 2013 IBM Corporation
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IBM Domino 9.0 Social Edition — key themes

= Reduce TCO @ @
« DBMT: Database Management Tool @ @

e NSD monitor for Unix

 Quality of Service probe @ @

* Further SSO improvements via SAML 2.0 support

= Enhance Security/Integration @

* SHA-2 support for encryption
» Transport Layer Security (TLS)
« OAUTH credential store to support Embedded Experiences

= |Improved transitions (9.0+)

* Domino Migration Utility for mail/calendar conversion from Exchange
* Domino patterns for IBM Pure Systems

13 © 2013 IBM Corporation l ]



Domino Migration Utility

= Refreshing the DUS / NUS tools to migrate from Exchange to Domino

* Previous tools are outdated, supporting Exchange 2003 only
 End user driven, not robust
« Lack of API support for automation

= New utility will also have a server and client component

« Server component to handle server based mail migration
« Client component to handle local mail migration(PST files)

= Available when 9.0 ships
« Wil be provided outside of the 9.0 kit

14 © 2013 IBM Corporation I



Domino Migration Utility

= Migrate email, calendar, contacts into Domino

= Active Directory migration to automatically create users and groups in the
Domino directory

= Provides APIs to manage the migration

= Supports Exchange/Outlook 2007 and Outlook Express
= Supports Active Directory 2003 and 2008

= Requires Notes 9.0 and Domino 9.0

= Are you interested now?
Utility is currently available for use, please let us know if you are interested!

15 © 2013 IBM Corporation I



DBMT — DataBase Management Tool

= Domino 9.0 Social Edition introduces a new task called DBMT that streamlines
DB maintenance

= Automatically Bounded by time

« Given a defined daily/weekly Maintenance Window, DBMT will achieve as much as it can,
saving the remaining tasks for the next maintenance window

= \What it does?

* runs copy-style compact operations

e purges deletion stubs

Demo?
Sample commands

» expires soft deleted entries

e updates views

* reorganizes folders

* merges full-text indexes

* updates unread lists

» ensures that critical views are created for failover

© 2013 IBM Corporation I



IBM Domino Doublecheck—
Powered by Trust Factory

= Domino deployment analysis tool that
measures:
* User demand and usage patterns
» Resources and capacity utilization

* Opverall system health and performance
bottlenecks

= Deliverables

* Analysis charts and graphs

» Findings, conclusions, recommendations
» Spreadsheets/pivot tables

* Actionable facts for follow-up activities

= Now available to business partners

17 © 2013 IBM Corporation
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SAML

Provides ease of use for end users — reduce the # of passwords to memorize

Support for Notes, iNotes, and web clients
 Notes Federated Login
« Web Federated Login

SAML 2.0 is recommended, but SAML 1.1 is also supported.

|dentity Providers supported
« [IBM Tivoli® Federated Identity Manager® (TFIM)
« Microsoft's® ADFS 2.0 integrated with Active Directory®

© IBM Corporation I




Notes Federated Login with SAML

1) User launches Notes and Notes connects to
ID Vault the ID Vault

2) The ID Vault(configured for SAML
authentication) reaches out to TFIM/TAM.

3) TFIM/TAM prompts user for credentials.
4) Correct credentials are supplied.

5) TFIM/TAM provides SAML artifact(XML) to ID
Vault.

6) ID Vault provides ID to Notes. Once Notes
session is completed, ID is removed from
machine.

TFIM/TAM

Note: Information is subject to change without notice at IBM’s discretion L

© IBM Corporation I



Transport Layer Security

= Successor to Secure Sockets Layer
 An upgrade to SSL 3.0

= \Web Server activity protected by TLS
« XPages
 Traveler
* INotes
e ST
« RESTAPIs
* Quickr

= Windows only in 9.0

= |IBM HTTP Server will act as “front end” for Domino HTTP server

© Y+\Y IBM Corporation I



INBOX - IBM

all

Heather Reeds |
Important Information ‘
Heather Reeds |
Dan Misawa
Heather Reeds
Setup Documentation Attached

Dan Misawa
Welcome

el
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= Microsoft® Windows
Phone, Microsoft
Windows 8 tablets

 Mail, calendar,
contacts

= Support for
BlackBerry 10
devices through
BlackBerry
Enterprise Service 10

= Traveler server on
IBM |

= Mobile Device Mgt
API's (On prem)

m IBM Notes Traveler — 2013 Roadmap

Enhanced attachment
security policies

Sametime meetings
integration

Sending and receiving
encrypted mail with
Internet users

Syncing of Trash folder
Smart Forward/Reply

Certificate based
authentication

Integration with IBM
Connections and
Sametime mobile

LL




22 © 2013 IBM Corporation I



Terminology

= OpenSocial

 OpenSocial is an open standard which defines APIs that can be used to build social
applications using HTML, JavaScript, and CSS. The specification includes both JavaScript and
REST APIs. OpenSocial leverages many other standards, such as Activity Streams and OAuth.

« See: http://opensocial.org/
= Embedded Experiences

« Embedded experiences is a method of embedding the “experience” or functionality from one
application into a different, host application. The end user experiences the 3rd party application
in their host application environment as if they were using it directly from the 3rd party provider.

= Activity Streams

» Activity Streams is an open standard which defines a data model to represent a stream or list of
actions performed by users and applications. This specification DOES NOT define any APIs, it
simply defines the data model.

« See: http://activitystrea.ms/

© 2013 IBM Corporation I
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Terminology
= Apache Shindig

* Apache Shindig is an OpenSocial container and helps to start hosting OpenSocial apps quickly
by providing the code to render gadgets, proxy requests, and handle REST and RPC requests.
Shindig is the reference implementation for the OpenSocial specification.

« See: http://shindig.apache.org/
= Domino Server with Shindig

A Domino Server with the OpenSocial Component installed. This server runs portions of the
Apache Shindig project as a web application based on OSGi. This server is responsible for
rendering OpenSocial gadgets.

= DOTS

* An acronym for “Domino OSGi Tasklet Service”, it is a server task that allows OSGi plugins to
contribute scheduled “tasklets” that perform some amount of work on the server. The Widgets
framework in iNotes contributes a DOTS tasklet to push Widgets to iNotes users by policy.

© 2013 IBM Corporation I e
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Terminology

= Widget Catalog

« Adatabase that is used to store metadata (i.e. a “widget”) about services for use within Notes
and iNotes. In the case of OpenSocial Component, the focus is on OpenSocial gadgets for
which widgets are created and stored in the Widget Catalog.

= Credential Store

* A secure database that is used to store proxy rules, gadget capabilities, and OAuth information
on the Domino Server with Shindig.

© 2013 IBM Corporation I



Deployment View

= Server-side

 Install Domino 9.0

- Includes toolbox.ntf and websecuritystore.ntf needed for the Widget Catalog and
Credential Store, respectively

« Install the OpenSocial Component on each Domino 9.0 Server
- Includes OSGi bundles
» Shindig libraries are included as a bundle

= Client-side

* Notes
- Install Notes Social Edition 9.0 with the OpenSocial Component included
* iNotes

- Set a few notes.ini settings on the server to enable functionality in the iNotes Forms9 file.

© 2013 IBM Corporation I



Detailed Deployment View

= A single server deployment

= The OpenSocial Component is installed on both Notes and Domino
= The Widget Catalog replicates to the Notes client

Data create/update/delete {,}
Notes
e Replication
. ™ < >
Widget Catalog [WF
\ HTTP GET/POST
. >
OpenSocial Component Data read 'b’
Shindig
1
\ ICS-SNT-E‘hl3,’IEMCDHHEC’EEDI3
R'i
Widget Catalog |~ 1| Credential Store ﬁ
< <
R Mo mn S Eom o B
-
05Gi 2
\‘ OpenSocial Component
iMotes (Browser)
—»| | shindig

© 2013 IBM Corporation



Notes Pre-requisites

= |BM Notes 9 Social Edition

= New “OpenSocial Component” on the Custom Setup page of the installer
x|

Custom Setup r r

Select the program features you want installed. '

Click on an icon in the list below to change how a feature is installed.

&l = | Motes Client =Feature I;Jescrlptu:un .
— OpenSodal component provides

[#-- X _~ | Domino Designer support for Embedded
(- =3 = | IBM Domine Administrator Experiences, Activity Stream and
......... W - | IBM Connections Gadgets. Select this feature to

......... % - | Composite Application Editor insEII: Mote: EI'I'IbEdt#Etd
Experiences and Activity Stream

functionality may require
administrator enablement.

Compiling cost for this feature. ..

Help | Space | < Back I Mext = I Cancel |

= Add ENABLE_EE=1 and SENABLE_EE=1 in Notes.ini

© 2013 IBM Corporation I



Detailed Deployment View

= Creating the Credential Store keymgmt create nek <nekname>
= Create Widget Catalog connect to credstore

= Create Account

= Policy Settings — Desktop Settings, Security Settings, Mail Settings
= Server — Configurations view, Edit Configuration

= Use wsadmin in Connections to register aOuth client and create widgets

= Import Connections widget in to Domino Widget catalog and approve them

(3

[BM Connections needs your authorization to access your data.
Click here @ authorize this application to access your Connections information.

© 2013 IBM Corporation I
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