Commerce
Software Services

Migration Assessment for IBM® WebSphere Commerce Search

Engage our team of
experts to assist you in
analyzing your current
WebSphere Commerce
solution and identifying the

best path to take
advantage of native search
functionality rather than
using expensive 3rd party
search providers.

Working with your team, IBM
Commerce Services will:

e Analyze your current search
capability implementation

e Map the WebSphere
Commerce structured data as
well as the unstructured data
which is used by the existing
search engine to either filter
and/or create the response
data

e Create a Migration Assessment
Report to outline the best path
for the migration to WebSphere
Commerce Search

Offering Deliverables ‘

« Migration Assessment Report

‘ Offering Tasks

T1. Kickoff Meeting

e Review Statement of Work

Set up schedule of activities
for the week

T2. Information Gathering
(First Week)

Analyze search capability and
implementation

e Map search data with

commerce structured data

Map search data with
commerce or non-commerce
unstructured data

Analyze infrastructure and
index-building topology

Analyze search data /
metadata refresh

Gather performance
benchmarks for the search

Gather information about
release management and
deployment processes

T3. Recommendations
(Second Half Week)

function/feature mapping of
existing search engine with an
IBM Integrated Search based
solution

e Provide the search

infrastructure, index-building
topology and process with the
IBM Integrated Search
solution

e Provide a list of tangible

benefits with migration to IBM
Integrated Search solution

Provide a like-for-like business  REISEILS

Education

Assessment

An Education Assessment may
be delivered as part of every
IBM Commerce project to help
you validate your team'’s skills.
For more information on
Commerce training plans,
contact the IBM Education
Team:

ibmswedu@us.ibm.com

Service Delivery

Services may be delivered on-site or
remotely depending upon the
complexity of the engagement.
Service offerings are billed on a time
and expense basis.

Contact

For more information regarding this or
any Commerce Software Service,
please contact your Commerce Sales
Representative or visit our website at

http://www-
ibm com/software/commerce/services

Improve the customer browsing
experience by selecting the
product attributes for facet display

e Make search smarter by exerting
more granular control over search
results to ensure the most
“relevant” products are offered
during a search

e Achieve your business
imperatives by promoting,
demoting, or excluding products
based on attributes, properties,
and other dynamic content

e Save money by terminating the
contract with your third-party
search tool
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