
Excluded Eligible Products Listing  
 
 
The following is a list of Eligible Products excluded from the IBM Passport Advantage 
Agreement Attachment for Service Providers. 
 
 

Program Name  Program ID Effective Date of Exclusion 

CEO Product Categories All April 2002 

Rational Programs All February 2003 

Lotus Express Programs 
WebSphere Portal Express 
WebSphere Portal Express Plus 
IBM Lotus Domino Collaboration Express 
IBM Lotus Domino Messaging Express 

 July 15, 2005 

Lotus Extranet Server Programs  All March 4, 2010 

Lotus SmartSuite Programs  
1-2-3 
Word Pro 
Organizer 
Approach 
Freelance Graphics 
SmartSuite 

All July 15, 2005 

Global Name Recognition Products 
Global Name Manager  
Global Name Analytics  
Global Name Scoring 
Global Name Transliterator 
Global Name Reference Encyclopedia 

All January 1, 2007 

Entity Analytics Solutions Products 
IBM Identity Resolution 
IBM Relationship Resolution 
IBM Anonymous Resolution 
IBM EAS Name Management 

All January 1, 2007 

InfoSphere Products 
Information Server components 

Data Models 

 
All 
All 

April 2, 2009 

IBM Maximo Products All August 21, 2007 

IBM Tivoli Service & Asset 
Management Products 
IBM Tivoli Asset Management for IT 
IBM Tivoli Service Request Manager 
IBM Tivoli Integration Adapter 

All August 21, 2007 

IBM Cognos Products All April 2, 2009 

IBM Filenet Products All February 15, 2010 

IBM SPSS 
IBM SPSS Enterprise 
IBM SPSS Statistics 

All February 17, 2011 

Unica Enterprise Suite Products 
Campaign 
Interact 
Distributed Marketing 
Customer Insight 
Optimize 

All June 3, 2011 



Marketing Operations 
Detect 
Leads 
Predictive Insight 
NetInsight On Premise 

 

Software as a Service (SaaS) offerings All July 18, 2011 

Hardware Appliance offerings All July 18, 2011, clarified April 11, 
2012 

Security AppScan product family: 
AppScan Enterprise 
AppScan Enterprise Dynamic Analysis 
AppScan Enterprise Reporting 
AppScan Standard 
AppScan Source 

 February 13, 2013 

Tealeaf Customer Experience 
Management family: 
IBM Tealeaf CX  
IBM Tealeaf cxImpact  
IBM Tealeaf cxView  
IBM Tealeaf cxOverstat  
IBM Tealeaf CX Mobile  
IBM Tealeaf cxReveal  
IBM Tealeaf cxConnect for Data Analytics  
IBM Tealeaf cxConnect for Web Analytics  
IBM Tealeaf cxConnect for Voice of Customer  

 

 April 2, 2013 

Enterprise Content Management: 
IBM Case Foundation 
IBM Case Manager 
IBM Content Classification 
IBM Content Collector for Email 
IBM Content Collector for File Systems 
IBM Content Collector for IBM Connections 
IBM Content Collector for Microsoft SharePoint 
IBM Content Collector for SAP Applications 
IBM Content Foundation 
IBM Content Integrator 
IBM Content Manager 
IBM Content Manager OnDemand 
IBM Document Manager 
IBM eDiscovery Analyzer 
IBM eDiscovery Manager 
IBM Enterprise Records 
IBM FileNet Image Manager Active Edition 
IBM FileNet Image Services 
IBM Production Imaging Edition 
IBM Records Manager 

 June 7, 2013 

Third Party Offerings available via 
Passport Advantage 

All October 1, 2014 

IBM Aspera products All December 12, 2014 
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