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Upgrade your IBM Software with 
IBM Software Subscription and Support  
 
Abstract: Put your IBM Software Subscription and Support to work. Sign in to Passport Advantage 
Online to download new versions and releases of your entitled software. Take advantage of the 
performance and usability improvements, security enhancements and new functionality built 
into the latest versions and releases of your entitled software. [learn how] 
 
Today I’m going to show you how to upgrade your software to take advantage of  

• performance and usability improvements 
• security enhancements  
• and the new functionality built into the latest versions and releases of your entitled software  

All you’ll need is  

• active IBM Software Subscription and Support  
• access to Passport Advantage Online 
• and permission from your Primary Contact to download software for your Site 

Let’s get started. Go to ibm.com/software/passportadvantage 

Select Passport Advantage Online, and click Customer Sign in. If you are a new customer, you will need 
to create an IBM ID and password and complete a short online self-nomination form requesting Passport 
Advantage Online access and download privileges. Your request will be forwarded to your Site’s Primary 
Contact for approval. For the sake of this demo, let's assume you have both. Enter your IBM ID and 
Password.  Click Sign in. 

Select Software download & media access. Choose the Passport Advantage Agreement number 
governing the software you wish to download from the ‘Your program offerings’ drop down. Click 
Continue. 

On the next screen, you can search your entitled software by part number or part description… Browse 
“All products” available for download “Your preferred products” or “Products by brand.” 

In this instance, we have only two products. If we had more than 20, we’d see an alpha navigator. 
Choose the product you want to download.  Select your operating system and language. Click Go. 

Here you can review or change Version, Operating System and Language View and download 
associated products… Or, select individual files for download. You can also estimate download time 
based on your selections. Click Download. 

Confirm or change your download location and download method.  Agree to the terms and conditions.  
Click, Download now. 

If you experience problems downloading software, please ensure you're using the latest version of your 
preferred browser. If problems persist, you may want to try an alternate browser. 

Before leaving the Download & media access screen, take a few minutes to review your Preferences. 

Confirm or change your Download and eNotification email settings. 
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Review and update your Preferred Products settings. Most importantly, make sure that 'Subscribe' is set to 
‘Yes’ to receive email notifications when software matching your preferred product settings is available 
for download. 
 

For additional information about Passport Advantage, Passport Advantage Online or IBM Software 
Subscription and Support, go to www.ibm.com/software/subscriptionandsupport 


