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» [t is important to note that the Primary

Overview AN
o ) Contact must initially access Passport
n I'S_’ V'heo V|Ve V‘;' o Advantage Online before other users can
explain the role of the Primary Contact access the Site_

= show how the Primary Contact logs in to Passport Advantage
Online and how the Primary Contact can specify a Secondary
Contact to help manage user access for your company's site.

= Note: you are the Primary Contact if you are the person who
submitted a Passport Advantage enroliment form on behalf of
your company or you bought software online from IBM online, y

= As the Primary Contact you have a number of responsibilities:
— ONLY the Primary Contact can give access to other users
within your site.

Authorizes Access

A

Secondary Contact

~— ONLY the Primary Contact can create a Secondary Primary Contact
Contact, who may then give access to other users within . Is the
your stte. _ _ person who
- Ar_1d most |mport§1qt!y, no one can use the site until the signed the Named by
Primary Contact initially accesses Passport Advantage Passport Primary,
. Online . _ Advantage Secondary
— show how a Primary Contact logs in to Passport Enrollment Contacts
Advantage Online Form can help
how the Primary Contact can specify a Secondary Contact manage web
to help manage user access for your company's site. Is ‘the only access to
— The Primary Contact makes it possible for other users to person vv_ho Passport
. : o can provide b
save time and resources by managing and administering access to Advantage
the Passport Advantage agreement between your Online
company and IBM other users
. for your
Passport
Advantage
Online
site(s)

© 2016 IBM Corporation



®

Primary Contact

= Before we show you how to use the Passport Advantage Online site, you must have your Passport Advantage
Temporary Passcode. This is found in the Welcome to Passport Advantage letter that was sent to you after you

enrolled in the Passport Advantage program.

= To start the process, let’'s log on to IBM Passport Advantage by going to IBM Passport Advantage

(www.ibm.com/software/passportadvantage)

= Click on the Passport Advantage Online tab

* On the Passport Advantage page, click on ‘Customer sign in’

1BM Software > Passport Advantage > Passpon Advantage Onlne for customers >

Passport Advantage Online for customers

Passport Advantage Overview Passport Advantage Online Licensing SubnCroron G Suppor

Passoo Advantags Onine for Customers  Passpent Advantage for Business Partners

Passpont Advantags Online for customers offers authorzed users access 3 secure Web expenence to manage ther Passpon

Advartage ac Translate this page

Select Language

PAQO how-to videos

=5
lmbm
) Passion Advantage Oris Prmary Contact and haw-t
he right fo create your indwvidual IBM 1D & PW e A for s e
# rominaton form
+ Essentia

“ortact fandlhis or har dasigrasted Sacondary Contacts) may

+ Leam how to envol

www.ibm.com/software/passportadvantage
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Sign In
= You are now on the Sign in page.

= If you are a new IBM customer, you need to fill in your first name, last
name and email address

= Enter a password.

See the Password Rules for instructions on creating a password that
conforms to the minimum security requirements.

= Enter a security question of your own choosing. For example, you can
use your mother’s middle name.

= Select your country of residence

= Once you have completed these fields please make a note of them as
lg}ou will need your IBM ID and password every time you logon to the
assport Advantage Online site.

= You are now finished. Click Register.

Home Soluthons = Services*  Products = Suppon & downloads = My [1BM -

Welcome

EZIEE Sign in

Returning customers
Sign-in and we'll gef your
Information

IEM ID

Password

o sign im

Hew customers
All the fields below are required.

All ields are required 10 complete this ransac bon. |f
you do not want to provide us with the required
Information, use the “Back” button I your browser to
return 1o the previous page, or close Me Drowser
window that is displaying this page

IBM Registration

First name Last name’

E-mail address

Passwords must be al leas! @ characters in lengith

Password” Re-anter password

Please enter a security question that only you can
answer. Then, enfer the answer to the guestion
Ceccasionally, you may be asked 1o answer this
question o confrm your identity

Security question Answer to guestion

Country of residence
Selecl one »

We will not use your personal information beyond this
transaction By clicking " ter” you agree that i5i
may Process yous dal e manner described
above and as described in |BM's Priva tatement
To update your B account information in the future
see [y profile

0 Register € cance
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The Authorization page opens.

Here is where you need your Temporary Passcode provided in your
Passport Advantage Welcome letter.This links your IBM ID to your
specific corporate Passport Advantage Site Number. Your site number
should be visible on your screen.

Enter your Passport Advantage Temporary Passcode.

Now click Submit.

If you have forgotten or misplaced your temporary passcode you can
requests a new one by clicking on "Request temporary passcode".
One will be electronically sent to you and will be good for one hour.

Authorization

Temporary passcode entry

Flease enteryour temporary passcode to fully autharize your IBM 1D to Site Mumber
0003333333, You may either enter the termporary passcode found inyour hard copy
Welcome letter that was mailed to wou, or if wvou had requested a new temporary
passcode, yvou may enter the temparary passcode thatwas e-mailed to vou.

Temporary passcode?

6 Submit

If you do not have your temporary passcode.

If you do not have your temporary passcode, you may request that a new one be e-mailed
toe you by clicking the button below.

e Request temporary passcode

VWhile yvou are waiting for your temporary passcode, IBM Customers and IBM Business
Partners that have purchased IBIM software may enter Software and services online and
access Software download and media access

IBM Services Customers may access Terms and Conditions
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Passport Advantage Online: Managing Access

= You are now in the Passport Advantage Online site, which is also known as
‘Software and services online'.

Industries 5 Services  Products  Support & d

Software and services online
Access to . account and

Software download &
media access

Find your most requested functions under “Find it fast™ in the right column
Purchase & renewal

Shopping cart
Reporting
Entilements
Account |

Reference

Navigation help News

> Software download & media access - Reporting
Download software updates and order software media View reports about downloaded software, media order history, entitled software, migration history.
Manag it metho purchase history, and active renewal quotes
+Manage payment method purchase & renewal i “
> Entitlements.

Purchase new licanses, Software Subscription and Support Renewals for existing icenses or
extensions of fixed term licenses. View Proof of Entilement certificates, view entitement allocations, update enttled allocations and
S view entitiement inventory and deployments.

Shopp

ing cart
- Account management
Check out, view saved shopping carts, and view order Status
Manage contacts, add, change or delete user access, change password and view contract detals.

- Reference

View reference library, news history, and FAQs

As the Primary Contact, you can provide access to the Passport
Advantage Online site for other users.

So now we will show how you name a Secondary Contact to assist in
managing access to Passport Advantage Online.

Only the Primary Contact and the Secondary Contacts can see the
functions for managing access of Passport Advantage Online.

Before a person can be named as a Secondary Contact they must
have an IBM ID which they can get by using IBM by registering.

To name a Secondary Contact go to the left hand navigation and
select 'Account Management'
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Manage Access: Naming a Secondary Contact

= Your are now on the Account Management page.

= Click on “Manage Access”.

= W Manage acces:

online
The Demo Company Europe
Software download &
media Aless
Selecttask
Purchase & renewal
Chango or Delote user 6oess * Add new usars.

Shopping cart .
Approve of reject user access requests

Repoding This page allows you to do the following tasks: 1) Manage atcess for existing users or delele exising users 2) Process self nominaion requests 3) Add new users directly (Note: users must already be
registered with an 1BM 10)

Enklements
Account management Grant access to self-nominated user
+ Contact update
For the user, select the role and the level of access 1o the funcions ksted below.
- Manage access
RETSO The fields indicated with an asterisk (") are required to complete this iransaction; other fields are optional
documents
+ Self-nomination = e vith thiz &
Reference
User information
Nead assistance
1BM 1D: nominatontesgom com
Related links First name: fnn
Last nama; st
+ Manage payment method Email: NOMINATIONTESTEIBM COM
Business justifieation: NO busngss [USHNcaton pro
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Manage Access: Naming a Secondary Contact

The Manage Access page opens. To add a Secondary Contact click on “Add new users.”

Enter the new contact’s IBM ID and email

address.

Select the appropriate role. In this case,

choose Secondary Contact.

Make appropriate selections for Access
Privileges and Reporting access for this

contact.

For the Contact update options, select
Update if you want the Secondary Contact to
be able to update contacts named on the

enroliment form.

Click Submit. If you want more information
on any of the selection options on the form,
you can click “Need help with this form” at

the bottom of the page.

Once you click “Submit” the Secondary
Contact will have immediate access and

updating capability.

Software and services
online

Manage access

The Demo Company Europe

Select task

Diroctly 334 an indadual's access prrvleges without 3 self-nominaion request by enterng the user's IBM 1D and emai addrass

- Add new ysers

Grant access to additional user

Enter the [BM ID and e-mal for the user that you wish to add. Then select the rale and the level of actess to the functons listed beiow.

The fields indicated with an astersk () are required 1o complate this transaction; other Selds ane optional

-

User information
IBMID*

E-mail*

Business justification Ho busingss justification provided

Select role

Role” [@] Secandary comact
T

Software and services tool access privileges

Software download None:
& media
acoessPurchase & Software downicad only
rencwal”

Reporting” Mone (@ View
Entitlements.

Entitlemant inventory & " View (& Undak
d@pk’y\“&'lll!. jone (@ Vies Update

Account management

Contact update” None () View (8 Update

Account.ralatod Hone (8) View

documents’

-

downioad & madia access anly

download, madia actess, quotes,

product catalogs and icense renewal
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Manage Access: Naming a Secondary Contact (continued)

= Once you have named a Secondary Contact, they will receive an email from IBM notifying them that they have access to
Passport Advantage Online. Please note that you can also give other users access the PAO site so they can download,
order and renew software subscription and support, and access other key functions.

IBM Walcomas you 1o Passport Advaniage Onling

“** Hobe: This is an automaled e-mail message. please do nol respond directly ***

Drear Mary Smin

You hiave boen granted Secondary Contact access 1o Passpon Advantage Onling by Jod Jones:

To access Passpon Advantage Online, Wsit Bips iwww ib

and select he Passpon Advantage Online™ tab and then “Customer sign in®

It you nead addibonal information please refer o the lnk below 10 locale woddwide contadt information for he IBM Passpon Advantage eCusiomer Care Team

Yours sincetsly

IBM Fasspod Advantags #Cusiomer Cang Team
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It is critical for you as the Primary Contact to share the Passport Advantage Site Number with any Secondary Contact you name. Please also provide the
Secondary Contact with a copy of the Passport Advantage Welcome letter.

| will leave you with a couple of important reminders:

Only you, as the Primary Contact of record, can enter the Passport Advantage Online site to provide other users with access to it and to create Secondary
Contacts to assist with this responsibility. If you choose not to do this, no one else will have access to Passport Advantage Online.

Only the existing Primary Contact can change the Primary Contact of record.

These processes have been designed to keep your corporate information and your company's relationship with IBM confidential and secure

If you have questions about the processes of the Primary Contact, about entering PAO for the first time, or about creating a Secondary Contact, please
contact IBM eCustomer Care.

Thank you for watching this video.
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