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IBM Passport Advantage Online - How to Manage Access

VO VISUALS

Passport Advantage Online (PAO) provides
secure access to the data and tools you need to
manage and update

Passport
Advantage
Online

Site specific contact information, entitlements
and reports.

L
Contact info
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Authorized users can also sign in to download
software and fixes, purchase additional
licenses and renew IBM Software Subscription
and Support.

Let’s take a closer look at ‘Manage Access’.

Manage Access
®
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With Passport Advantage Online - also
referred to as Software and Services online —

account management is key.

It governs who can access your Passport -
Advantage Online Ste — and what they can i
do within the site. : :
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There are four ‘Account Management’
functions

and it’s important to understand that only
your Site’s Primary Contact and Secondary
Contacts with update privileges have
‘Account Management’ privileges.
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Today we’ll focus on “‘Manage Access’.

Primary

‘Manage Access’ is where your Primary and
designated Secondary Contacts can
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change or delete user access

approve or reject user access requests and

SN Manage access
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add new users

Decisions made here ensure the security and
the usability of your Passport Advantage Site.

From the ‘Change or delete user access’
screen, you can expand the ‘Find users and
download report’ option.

TN wanage access.
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Or you can search for a specific user.

For each user you select, review and update
user information as needed.

Disclaimer: This information is provided “as is” without warranty of any kind, &xpress or implied, and is based on current IBM product plans and strategy,
which are subject to change by IBM without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this
document. Nothing contained in this document is intended to, nor shall have the effect of, creating any warranties or representations from IBM (or its
suppliers or licensors), or altering the terms and conditions of the applicable license agreement governing the use of IBM software.

© Copyright IBM Corporation 2018

IBM, the IBM logo and ibm.com are trademarks of International Business Machines Corp., registered in many jurisdictions worldwide. Other product and
service names might be trademarks of IBM or other companies. A current list of IBM trademarks is available on the web at “Copyright and trademark
information” at ibm.com/legal/copytrade.shtml



IBM Passport Advantage Online

Select or change arole.

Within PAO there are three defined roles. Secobiy Contacts
@

1. A Primary Contact - there is only one per
Site
2. Secondary Contacts (up to 4) who assist
the Primary with a variety of Account
Management responsibilities Primary Contact @
3. Users — everyone else in your organization
who requires access to perform PAO
specific tasks.
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Some users may need view access only,
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While others may need update access.

In some instances, a user may not require
access to specific privileges.
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When you’re done, select ‘Submit’, ‘Cancel’,
or ‘Delete user’.

The steps to approve or reject user access
requests are similar to the steps required to
change or delete user access.
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Review their user information.

ESSEalll Manage access

Review their requested role and privileges.

And when you’re done, click ‘Grant access’, o s
‘Deny access’, or ‘Cancel’.
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To add a new user, you will need the
individual’s IBM ID and email address.

R

Sl onage sccess

After you have entered the user information,
select a role.

Most will be “‘users’

Assign privileges and click ‘Submit’ or
‘Cancel’.
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We recommend you add at least one
Secondary Contact to help update

information and manage access when the S“""dazc""m
Site Primary Contact is not available.

To do this, check ‘Secondary contact’ in the
‘Select role’ field.
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Select ‘Update’ under ‘Account
Management’ privileges, and click ‘Submit’.

If you would like additional information on
roles, click ‘Need help with this form’.
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Open the ‘IBM Manage Access Help’ and IBM Manags Access Help

select the ‘Overview’ tab.
IBM Manage Access Help

This page allows you to select the role {user or secondary contact) and access level for a user.

Overview Software and services online access privileges

Passport Advantage Online partner tools access privileges

User Information
The IBM registration user ID, first name, last name, e-mail address and business justification are required fields.
Please note some fislds may already be populated.

Select role
The two roles are "User” and "Secondary contact”. There can only be 4 secondary contacts per Site. These contacis
can add unlimited users.

Select function access privileges
When you have completed making your selections, please hit the “Submit” butfon. For additional information on the
access privileges please refer to the appropriate secfion above.
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For help with user privileges, go to the
‘Software and services online privileges’ tab.
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For more information on how to make the
most of your PAO visit
www.ibm.com/software/passportadvantage

ibm paséportadvantage
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