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Passport Advantage Online – How to update contact info 
 
VO VISUALS 

Passport Advantage Online (PAO) 
provides secure access to the data and 
tools you need to manage and update 

 

 

Site specific contact information, 
entitlements and reports.  

 

 

Authorized users can also sign in to 
download software and fixes, purchase 
additional licenses and renew IBM 
Software Subscription and Support. 
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Let’s take a closer look at Contact info. 

 

Account management in Passport 
Advantage Online is where the Site’s 
Primary and Secondary Contacts grant 
access privileges, assign user roles and 
manage contact information. 

 

Decisions made in this section ensure 
security and usability of your PAO site by 
controlling who can access the Site and 
what tasks they can perform.  

 

 

If you are the Primary Contact or a 
Secondary Contact with update 
privileges, ‘Account management’ 
should be your very first stop every time to 
sign in. 
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Within ‘Account Management’, you can 
complete several tasks.  

 

 

Let’s examine “Contact updates’. 

  

In the ‘Contact updates” section Primary 
and designated Secondary Contacts 
can view, edit and update user 
information. 

Continue screen scroll 

 



IBM Passport Advantage Online 

Disclaimer: This information is provided “as is” without warranty of any kind, express or implied, and is based on 
current IBM product plans and strategy, which are subject to change by IBM without notice. IBM shall not be 
responsible for any damages arising out of the use of, or otherwise related to, this document. Nothing 
contained in this document is intended to, nor shall have the effect of, creating any warranties or 
representations from IBM (or its suppliers or licensors), or altering the terms and conditions of the applicable 
license agreement governing the use of IBM software.  
© Copyright IBM Corporation 2018 
IBM, the IBM logo and ibm.com are trademarks of International Business Machines Corp., registered in many 
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A 
current list of IBM trademarks is available on the web at “Copyright and trademark information” at 
ibm.com/legal/copytrade.shtml 
 

4 

If you’re new to this Site or the Primary 
Contact role, you may want to click the 
‘View all contacts summary’ option. 

 

This allows you to scroll through different 
roles assigned to your Site. 

Highlight different roles down the page 

 

To make changes to your contacts, click 
the links in the ‘Your IBM contacts’ list. 

Begin with the Primary Contact 
information. 

 

As the Primary Contact, you are the only 
person authorized to make changes to 
your information. 

Make it a point to update your own 
information any time it is relevant. If your 
information is incorrect, it can affect 
everyone’s access to your PAO Site. 
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Once you’ve verified your contact info, 
you can apply updates to all or individual 
contacts. 

 

When you’re done, click ‘Save’. 

Show them using the “apply information to 
other contacts” feature and clicking submit 

 

Continue to review and update any 
contacts on your site under the “Your IBM 
contacts” list. Select a user and click 
“edit.” 

You must fill out all required fields marked 
with an asterisk. 

Updates only take effect when you click 
“save.” 

 

Accurate contact information is essential 
to ensure the security and usability of your 
PAO site so you may want to set a 
calendar reminder each month to review 
this crucial information. 
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For more information on how to make the 
most of your PAO visit 
www.ibm.com/software/passportadvant
age 

 

 

 

 


