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A. Renewal Emall - English

Let me show you how to renew your IBM
software licenses on Passport Advantage Online.
Begin by opening the Renewal email you will
have received from your IBM software renewal
representative.

Today we are going to renew your Subscription
and Support online but we will show you how you
might also contact your IBM Business Partner or
IBM Sales Representative.

Help is available on every screen at every stage
of the process.

Click on Passport Advantage Online to renew.
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It's Time to Renew Your IBM Software Subscription and Support
Renewal Quate Number: 26125611

Dear Joa Jones

Your annual Software Subscrption and Support coverage for the products listed in the
attached renewal quote is coming up for renewal on 31-May-2011

Software Subscription and Support available through Passport Advantage provides you
with access ta product upgrades for your hieensed IBM Software and a wade anay of IBM
technical support options

With 1BM Software Subscription you get

. Access 1o new releases and versions of your installed |BM softwars - helping to
reduce
your software acquisition expenses

« The option ta receive natdication of new product releases you choose when fo
upgrade

« The latest technalogy from IBM - ensuring that your [T environment is ready to
respond
ta appartunities with enhanced reliability and performance of applications
With 1BM Software Technical Suppor you get
« Responsive, cross-platform software technical support - around the clock and around
the world
+ Online technical suppart including enhanced selfhelp and search capabilities
» Voice support for new deployments, migration, and code-related questions
» Fast problem resolution by phone for all "Severity 1 situations - 24 hours a day,
seven days a week
To maintain active Software Subscription and Suppodt, simply:
1. Review the aftached IBM Soktware Subscription and Support Renewal Quote and the
IBM
Software Subscription and Suppon Renewal Detail Information Form
2. Choose ona of the fallawing options to renew belore your anniversary date
« Contact an authorized |BM Business Pariner for final pricing and fulfliment
« Contact ma at 1:288-333-7331 er dthomsoniica ibm com
« Sign in to Passpon Advantage Onling and renew

Please contact me if you have any questions or if| can be of assistance

Yours sincerely
Debra Thomson
dthemson@ca.ibm.com

Phone: 1-289-333-7331

This message was sent from a senver. To reply, please forward to Debra Thomson at
dthemson(@ca ibm com

L)

Launch thie file if you have rouble viewing

I'm here to help.

Dabra Thamson

dthomsong@ca ibm com
1-289-333-7301

Steps to Renew

1. Review quote and discuss with
athers in your organization
who have an interest in
upgrades and support for the
products listed on the quota

2. Take Action

» Contact an authorized IBM
Business Partner for final
pricing and fuffilment, or
» Contact me at 1-289-333-7331 or
dihomzon@ea.ibm.com
« Signinto
Passport Advantage Onling
and ranew

Fast Access to Passport Advantage Online

PAQ Customer Sign in

M istance signing in to PAQ . contact

eCustomer Carg

Upgrades and Suppert

|BM Support Portal

Sign in 1o Passport Advantage Onling
for Software download & media access

Leam mare

Passport Advantage

Passpon Advantage Contacts

B Software Subscription and Suppod

|BM Electronic Support

Upgrades: Whaf's new?

Highlights recent releases and versions of IBM
Software
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B. Sign in

= As an returning IBM customer you need to fill in
the section, called “returning customers” on the
left with your IBM ID and password. Your IBM ID
Is the email address you used when you created
your IBM registration. Click “sign in” to proceed. If
you forgot your password or need to change your
password, click on the appropriate link for help.

Home

Solutions -

Services=  Products = Suppon & downloads = My IBM - Welcome

Sign in

Returning custamers

Sign-m and we'll gat your
Information

IBM ID

Password

0 ;I;". in

Mew customars

All the fields below are required.

All Mields are required 10 complete his ransackon, |f
you do not want to provide us with the required
Information, use the "Back” button in your browser to
refurn o the previous page, or close e Drowser
window that |5 displaying this page

IBM Registratien

First name Last name”

E-mail address

Passwords musl be al least & characters in length

Password Re-anter password

Flease enter a security question that only you carn
answer. Then, enter the answer to the guestion
Cccasionally, you may be asked o answer his
question 1o confirm your identity

Security question Answer to question

Country of residence
Selecl one o]

We will not use your personal information beyond this
transaction By clicking “register” you agree that I5
mMay Process yous 4ala in the manner described
above and as described in |BM's Privacy statement
To update your B account informsation in e future
see by profie

ﬁ Register U Cancel
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C. Renewal Quote

Renewal Tab View

You will be brought to your renewal quote screen with
your renewal quote number.

Two other tabs are provided.

The Account Information tab provides information on your
account including your IBM customer number and the due
date for your renewal.

The Sales Representative tab provides contact
information for your IBM Sales representative.

Since everything is correct, just click on the “Add to
shopping cart.”

You could send the renewal quote to a Business Partner

Or work associate but in this case you are renewing your
Subscription and Support directly from IBM.

Home  Solutions -

Services -

United States [ change

Products =  Support & downloads - My IBM -

Welcome Joe Jones [Nat you?]

S Renewal quote 0026125611

Software download &
media access

Reference

The Test Customer Company

Renewal information Account mformation Sales representative

Details of your renewal are listed below. Please follow steps 1 to 3 below.

1 Werify your records. with the products that appear on this renewal worksheet

2 Ifyour records do not maich. make the appropriate changes to each line
item on the worksheet

3. If you wish to purchase additional hcenses for items you are renewing,
include “Additional License’ items on your quole worksheet

Note:
Prices displayed are based on your price level A.
Final pricing will be calculated in the shopping cart.

Renewal quote 0026125611

Buy Quantity Part
number

Start date End date tem Total
price price
(UsD) {USD}
IBM Cognos Express Complete User Authorized User Annual SW Subscription &
Support Renewal

= h EO0STALL D5/31/2011 053172012 300.00 300 00
Authorized
User

IBM DB2 Conne ct Personal | Edition Client Device Annual SW Subscription &

Support Renewal

= [ E02K3LL 06/31/2011  06/31/2012 109.00 109 00
Client Device

Renawal quots sub-1otal 409.00

Additional Licenses

Show additional licenses | Hide additional licenses

Workshest tatal 409,00

€D Recalculate workshest

Renewal Quote Change Log

Mo line llem worksheet changes

& 2dd to shopping cant

&) =-mail this renewal to my business partner

€ =-mail this renewal quote

€ submita change request for this renewal quote

€D ceciine this renewal quote

We're here to help
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D. Add items to cart

» You are now in the shopping cart screen and all
of the lines items have been added from your
Software Subscription and Support renewal. Click
on the “check out”

= Notice that in “My Shopping Cart Section” the
“Pricing” step,” has been completed. My
Shopping cart provides you with a visual of the
ordering steps.

Homa  Solutions -

United Stalss | changs |

Servicos - Products - Supper & downlonds - My EBM - ‘Welcomae Joa Janes [Mot you?]

Shopping cart

Safwars downlsad &
medis access

Purchase & reneveal
Shappdig can
Saved shopping carls
Ol satus
=
Reponing
Entitlements
Account managameant
Rafarance

Naed assistancs

Related links

The Test Customer Company

Show PYU configuration | Hide PVU configuration

We're ha el
Shopping cart items: Renewal quote 0026125611 're horw 1o halp

Crianiity Dascription lam Line total (’
price [Usm) s i

1 IBM Cognes Express Complete User Authorized 300.00 000 e site e slon

Authorized  User Annual 5W Subsonption & Support

User Renewal [EQOTILL) u Chat

1 IBM DB2 Connect Personal Editson Cliert Device 10400 108.00

Chent Anmual SW Subscrption & Support

Diarvica Renawal [E02KILL)

) E-mail 1B
Shopping car total AP,
o Check out

liams
“ Save cart for later use L
wlal

My shopping can

&) &-mail business partner
© E-ma cart

a‘ Continue shopging

Cumency

4. Shapping cart

Please nofe: Tar & not included in ihie shopping cart tokal but, If applicable. will be
added al checkou
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E. Checkout

= You are now on the “Checkout — Billing and e —— o e
shipping screen.” Checkout - Billing and shipping

Software dowmnicod £ The Test Customer Company
medin nccess

Purchnse & renewal The irfos

= Notice that “My Shopping Cart Section” the i T S

Saved shopgeng cans o |
Billing and Shipping

“Shopping cart” step is now complete. — g et

requestend will Be used 1oc IR Iransaction only The Hekds mdcated
ane requined bo compaste this Iansaction: the olher fiesds ars

= Read the terms and conditions and click, “I s e

Macd assisancs No PO box addresses, please.
”
a ree Agaress 11 Adgress z:
. — 1 Smitn §

StateFrovince:

Massachusets -
E Postal code: Country:
0z122 usa
Phomne: Ema

617T85BASEE IsmEhEesic usio

= Click on the “continue” button. smpping ssaress

Ship to my Billing addressicsfaull) | Shie to a different address

By subeitting his form | agres that 1B may grocess my data in the manner
indicated abowe and &5 desc 5 Privacy Siaseme

<4

Terms

Please read carcfully all terms and prind and store hem for your records.

 below, you agree ihal e Da‘.qpur( Acty
ther ordenng or downdoadn both in this
transaction are subject 1o e e af (1) your IBRE intarnational F saport
Avantage EXPress Agreement and (2} ihe ATachment for Sub-Capacity
Terms, and (3) e IBM Intarnatienal Program License Agreement including
any addional lerms co ihe soffware's License Information
decuments Passpoc Advaniage Ebgibie et Cluce, DUt are Mot kmited to
nses, software upgraces n he form 5 releases or updates
it e pear of s St s St St ripiion ANt Suppoe
COVErage and Renewas

Vou may view and oblan coples of
Ihe BNks provided below and folo

e above referenced agreements by chokng
ng 1he P

W (POF

| o not agres

) conunive
&) cancel craer

Please note. a shipping address diffarent rom the bEing address is not stoned foc
ruture aroers.

Cataiog prices are exclusive of tax and are subject 1o change without notice
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F. Review and Submit Order

You are now on the Review and submit order page.

You are paying by credit card. You also have the
option to pay by purchase order. Payment methods
vary by country.

Type in your credit card number,
Select the expiration month of your credit card
Select the expiration year of your credit card

There is “help” to identify where your security code is.
For most cards look for a 3-digit number printed on
the back of your card. It appears after and to the right
of your card number.

For American Express cards

Look for a 4-digit number printed on the front of your
card. It appears above and either before or after your
card number.

Enter the security code.

Click on “Submit” button.

uuuuu

orvicas = Producs = Support & downloads = by IBM =

Review and submit order

Shopping cart summary
Cuartity  Part
ambar Tiedi
DE1S wtbarized Liser L 38
ithosized Monh

Shegping £t total
Nncludes 1ax of &3 35)
Piease nole ¥ paying by credt card, your billing infarmation must mateh yeur credt cand statement

Bifling and Shipping

Payment method
Haw do you want to pay?

Pay with credit carddefault) | Pay with purchase order
By submiting this form | agree that I8M may process my data in the manner indcaled above and as
described in ) e st
f payng by credit card for products with futune blings, you must save a credt card. Enter your credit
card infarmation = h your arder Cick cancel 1 retum 1o your shopping car

Amount due: 1,179,38 USD
The fields indicated with an astensk {*) are required 1o complete this transacton; aiher fiekds are
ogtional

@ o=z oEE owsa

[l Remember my card mformatian

osut—.u: 0:::’::!3:-—-&—.[
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Presenter
Presentation Notes
Test credit cards 

any expiration date and security code can be used except Discover as noted below

Consumer cards	Test credit card numbers

Visa	4406359999990023

	4111111111111111

	

MasterCard	5100000000000008

	5120700000003334

Amex	372700699251018

	376009270611004

Discover (US only)	6011000990139424, expire 0812

	



		



		

		

		

		

		

		













		

		

		

		

		




E. Order Confirmation

You are now at the Order Confirmation and
information screen.

This screen shows your order reference number
for the Software Subscription and Support
renewal you just submitted.

You can immediately access your software to
download.

Download by clicking on “Download Now” and
following the steps to complete your download.

Please print this screen to save for your records
as it contains your order reference number.

The screen also contains information about your
method of payment and description of items in
your order.

Your renewal process is complete. Thank you for
renewing your IBM subscription and support.

Services

Products. Support & downloads My 1814

_ Order confirmation and information

Sd‘tware download & media

Shopping ca
Saved shopping carts
Order status:
telp
Reporting
Entitiements
Account management
Reference

Need assistance

Information and next steps

Thank you far your order You will recelve a confirmation e-mail shorly. Please print this page

for your records

ce number is below. Please

Your order referen refer to this number when
IBM about your order

Your order reference number is: 53368695

Order summa ry
Quantity Part Description
umber
1 EOSTILL IEI-r Co ess Complete User Authorized User
thorized IS 5 b ription & Support Renewal
1 E02K3LL IBM D82 Connect Personal Ediion Chent Device Annual
Clent Device SW Subscription & Support Renawal
Order total

(includes tax of 12.79)

Payment method
Paid with credit card: Visa

Download now
For immediate access to your software, you may download now

= You will be asl
new software.

Download later

ked to specily your

To download your software later, please refer to your confirmation e-mail for a link to your
“Order stalus™ page. Your order status page will give you access to
- Downloads
Proof of Entitement
*+ Request Media (CDs and DVDs)
- Technical support Welcome Lefter

Download later - by a person other than me

See instructions on how to define authorized users so they can access and download you

software

communicating to

Line total (USD)
including tax

308.38

112.41

42179

platform and spoken language before downloading your

 Pew

S Define authorized users

LLLLa g,
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