MexayHapoaHoe CornaweHune Passport Advantage Express

Ha ocHoBaHuM HacTosiwero cornatwieHuns KnmeHT moxeT 3akasbiBaTtb y IBM OTBevatowme TpedboBaHNSM
Mpoayktbl (OTI). MogpobHble cBeaeHns o OTI npegocTaBnstoTcs B [lononHeHusx n [JokymeHTax no
TpaHsakumam (OT), Taknx kak YcnoBus ucnonb3oBannsa, OnucaHms YCnyr, LeHOBbIe NPeAnoXeHUs 1
Csugetensctia o Npaeax (Coll). Hactosawee CornaweHus, [lononHeHnsa n cootseTcTByowmne AT coctaBnsaoT
MOJIHOE cornalleHne B OTHOLUEHUM TpaH3aKUmiA, B Xxofe KoTopbix KnueHT npuobpetaet OTI1. B cnyyae
npoTtuBopeuunin [lononHeHwe MMeeT NPeMMyLLECTBEHHYIO cuny nepeq Hactoswmm Cornawenuem, a AT nveet
npenmyLlecTBeHHyto cuny nepeg CornawieHnemM m nobeim [JononHeHnem.
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O6Lwue NonoxXeHus

MpuHATUE ycnoBun

KnneHT npuHumaeTt gaHHoe CornaweHue, Hanpasnaga 3akas B IBM nnu pecennepy(-am), kotoporo(-bix)
BblOpan KnuneHt. [laHHoe CornalleHune BCTynaeT B cuny B AeHb, korga IBM npuHumaeT 3akas no
HacToswemy Cornawenuto. OTI ctaHoBUTCS NpeameToM AaHHoro Cornawenus, korga IBM npuHumaet
3aka3 KnuneHTa, i) oTnpasnas emy cyet unm CemaetensctBo o Npasax (Coll), ykasbiBatowme ypoBeHb
paspeLleHHOro ncnonb3oBaHus, ii) genas Mporpammy unm O6navnyto Yenyry IBM goctynHbiMu KnneHTy,
iii) nocTaBnss YCTpoMCTBO, Unu iv) npegocTtaBnasa noaaepXKy, YCnyry unm peLueHume.

Onnarta n Hanoru

KnueHT cornawiaeTcsi BHOCUTb BCE NMPUMeEHMMbIe NnaTexu, ykasaHHble IBM, nnaTtexu 3a ucnonb3oBaHve
CBepx paspelleHHbIX 06beMOoB, a Takke Nniobble WTpadbl 3a NPOCPoYKy nnaTtexei. MNnatexu He
BKITIOYAIOT HUKAKNE TaMOXXEHHbIE UMM UHbIe MOLWSIMHBI, HAanorM 1 aHasnornyHble cbopebl, Hanaraemble
Nto6bIMY NOSTHOMOYHBLIMU OpraHamu B pesysibTaTe nNpuobpeTeHnin KnmeHTom Ha ocHoBaHuKM CornatueHus,
U cyeTa 3a HMX OyayT BbICTABNATLCS B AONOMHEHNE K TakMM nnatexkam. COOTBETCTBYIOLME CYMMbI
noasiexar ynnarte nocrne nofy4yeHus cyeta, B TedeHve 30 gHel nocre AaThbl €ro BbiCTaBNeHUs:, U
JOIMKHbI ObITb NEpPeYncrieHbl Ha cYeT, ykadaHHbli IBM. MpeaBapuTenbHO onnadvyeHHbIe YCNyr OOMKHbI
OblTb UCMOMb30BaHbLI B TEYEHME COOTBETCTBYHOLLErO NpMMEHUMoro nepvoga. IBM He npenocTaBnseT
KpeauToB Uy Bo3MeLLEeHWiA 3a Niobble NpeaBapuTenbHO BHECEHHbIE OAHOPA30BbLIe NNaTeXN UNu 3a
Apyrvie NpuyMTaloLWmnecs Un y>ke BHECEHHbIE NNaTexu.

Ecnu B pe3ynbTaTte nepemelleHmns, 4octyna unm ucnonb3oBaHus Knuentom OTI1 3a pybexom kakue-
nMB0o NONMHOMOYHbIE OpraHbl YCTAHOBAT TAMOXEHHbIE MOLUSIMHBI, HANorn, KOMUCCUKN UNn coopbl (BKNOYas
yOepXaHue HaroroB Ha MMMNopT Uim akcnopT nboro takoro OTI), KnneHT cornawaeTcs HeCcTn
OTBETCTBEHHOCTb 3a MX ynnaty un obsa3yetcs ynnatutb Bce NOA0OHbIE NOLUMMHbBI, HANorn, KOMMCCUN UNn
cbopbl. VicknioveHns cCoCTaBnsAT Hanoru, koTopbiMy obnaraeTtcst YnCTbIv goxon IBM.

KnueHT cornawaeTtcs: i) ynnaunBaTb YAEepXUBaeMbl€ HANorM HenocpeaCcTBEHHO COOTBETCTBYHOLLEMY
rocyaapCTBEHHOMY OpraHy, ecnm aTo TpebyeTcs no 3akoHy; ii) npegoctaenaTe IBM Hanorosblie
cepTMduKaThl, NoATBEPXKAAOLME TaKoM NnaTex; iii) ynnaymeatb IBM Tonbko ykasaHHble cymMbl 6e3
ydeTa Hanoros nocre ux BbINAaThl; iv) NOMHOCTLIO coTpyaHMYaTh ¢ IBM npu noncke nyten
OCBODOOXAEHUSI OT HaNOroB UMM CHWXEHUS TaKMX HAINOroB 1 He3aMeaNUTENbHO 3anoSHATb U
NpefocTaBnsaTb BCE COOTBETCTBYIOLLME JOKYMEHTHI.

BusHec-napTHepbl IBM 1 pecennepbl

BuaHec-napTHepbl IBM 1 pecennepsbl He 3aBucAT oT IBM 1 B 04gHOCTOPOHHEM NOpsaKe yCTaHaBnNuBatoT
CBOW LieHbl M ycnoBus. IBM He HeceT OTBETCTBEHHOCTM 3a UX AeWACTBUs, 6e3aencTBune, 3asBneHns unm
NpeanoXeHus.

OTBeTCTBEHHOCTb U rapaHTna Bo3melweHus

COBOKyrIHaﬂ oTBeTCTBeHHOCTbL IBM no Bcem npeTeH3nsaM, CBA3aHHbIM C AdHHbIM CornaweHuem,
He 6y,neT npeBbiWaTb pa3mMep nobbIx peanbHbIX NPAMbIX ysbITKOB, noHeceHHbIX KnueHTom, B
npepgenax CyMmbl, ynnaquHoﬁ (ﬂﬂﬂ nepunoanyvyeckunx nnaTtexew - B pa3mMmepe, MakCumarnbHO
paBHOM CymMmmMe nnatexewn 3a ABeHaauaTb MeCﬂLl,eB) 3a NPOAYKT Unu ycnyry, asndarowimnecs
npegmMmeTomMm npeteH3unun, HesaBMCUMO OT €e OCHOBaHUA. IBM He 6y,:|eT HeCTU OTBEeTCTBEHHOCTb 3a
ocobble, cnyqaﬁHble, npucyxapaemblie B NopsAaKe HaKa3aHuA, HenpsiMblie UM KOCBeHHbIe
9KOHOMUYeCKune beITKM Unun 3a ynyuweHHyr Bbirogy, BO3MOXHOCTb nNpoBegeHusA AenoBow
AdKTUBHOCTU, NOTePAHHYO CTOMMOCTD, I1pVI6bI.l1b, yTpa4dyeHHyro AenoByr penyrtauno nnum
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yTpaueHHble oxugaemble cbepexeHUs. ATU orpaHMUYEeHUs MPUMEHSAIOTCS B COBOKYNHOCTH K IBM,
ee acppMnNupoBaHHbLIM KOMNAHUAM, NOAPAAYUKAM, NoAPAAYNKAM 0O6Pa6OTYMKOB U NOCTABLLMUKAM.

Ha crneaytouwime cymmbl, ecnmn ofHa U3 CTOPOH HECET OTBETCTBEHHOCTb 3a HUX, BbllleyKka3aHHOe
orpaHuYeHne He pacrnpoCTpaHseTCs: i) NaTexu B NoNb3y TPETbUX JUL, ONUCaHHbIE B HKENPUBEAEHHOM
naparpade; ii) yobITKM, OrpaHM4YeHne KOTOpbIX He AomnyckaeTcs Mo NPUMEHMMOMY 3aKOHOAATENbCTBY.

Ecnu TpeTbe nuuo npeabsasuT KnveHTy npeteH3nm o Tom, 4to OTI IBM, npnobpeTeHHbIn HAa OCHOBaHMM
HacToswero CornalleHns, HapylaeT NaTeHTHbIE UK aBTopckue npasa, IBM 3awutut KnueHTta oT Takmx
NPEeTEH3MIN 1 BbIMMATUT CYyMMbI, OKOHYATENbHO NPUCYXOEHHbIE CyAOM NpoTuB KnueHTta nnu BKNoYeHHbIE
B MMPOBOE cornalleHne, ogobpeHHoe IBM, npu ycnosum 4yto KnmeHT He3ameanuTensHo (i) yBegomuT
IBM B nucbMeHHOM chopme 0 BbIABUHYTBIX NpeTeH3nsax, (i) npeagoctaBuT 3anpoLueHHyto IBM
nHdopmauuio u (iii) nossonut IBM opraHmsoBaTh 3awnTy 1 yperynnpoBaHue, BkAovasi Mepbl No
YMEHbLLEHNIO OTpuLaTEeNbHbIX MOCNEeACTBUA, U ByaeT B pa3yMHOIN CTENEHU COTPyAHMYaTh ¢ IBM B
3awmTe.

IBM He HeceT OTBETCTBEHHOCTU MO NPETEH3MAM, OCHOBaHWEM KOTOPbIX SBNATCSA (MOMHOCTLIO UMK
yacTtuyHo) OTI1, nponsBeneHHble He IBM, anemeHThl, npegocTaeneHHble He IBM, nnbo nioboe
HapyLleHMe 3aKoHa MUIn NpaB TpeTbUX UL, BbI3BaHHOE COOEPXKMMbIM, MaTepuanamu, paspaboTkamu,
cneundukaunamMm nnu UCnosnb3oBaHMEM yCTapeBLLE BEPCUN Unu ycTapesLlero Bbinycka MNpogykra IBM,
Korga B criyvyae UCMnorb30BaHWsA TEKYLLEA BEPCUM UMK TEKYLLLETo BbiMycka MOXHO 6biro Obl n3bexatb
npeTeHauun o HapyweHun npas. Kaxxgas MNporpamma, BeinyweHHas He IBM, nognagaet noa gencreme
NMOMNOXEHU NpUNaraemMoro K Hel NIMUEH3MOHHOIO CornalleHnsl TpeTbero nNMua ¢ KOHEYHbIMU
nonb3oBatensmu. IBM He siBnsieTca CTOPOHOW NULIEH3NOHHOIO CornalleHnst TPETbEro NNLa C KOHEYHbIMU
nonb3oBaTensiMM U He NPYHUMAET Ha cebsl HUKaknx oba3aTenbLCTB No HEMY.

1.5 O6Lwure NpUHUMUNDbI

B HacTodwem CornaweHun nog I'Ipe,uanﬂTmeM noapasymMmeBaeTcA KnneHTt n rpynna ropmnan4eckmx nmu,
KOTOpble 6onee yem Ha 50% BnagetoT KnueHTom, npuHaanexart KJ'IVIeHTy nnn HaxoaAaTcAa B COBMECTHOM
BnageHun ¢ KnneHTtom.

CTOpOHLI He ByayT pasrnawartb KOHMAeHUManbHY0 MHopMmauuio 6e3 oTAenbHOro NoANMcaHHoOro
cornaiwenuns o koHpmnaeHumansHocTu. Ecnmn nponcxoant obmeH koHdugeHUnanbHom nHdopmaumnen, To
cornalleHune o KoHUAeHUManbLHOCTK BKNtovaeTcs B AaHHoe CornalleHne 1 perynmpyeTcst UM.

IBM siBnsieTcst He3aBMCUMbIM MOCTAaBLLMKOM U He saBnsieTca areHTom KnuneHTa, y4aCTHUKOM COBMECTHOIo
¢ KnueHtom npeanpuaTna, napTtHepom nnmn 4oBepeHHbIM JTULOM KnvneHTta un He 6epeT Ha cebs
BbINONTHEHWNE NtoObIX 065A3aTensLcTB KnmeHTa no cobnogeHnto HOPMaTUBHbIX Tpe6OBaHMl7I N HEe HeceT
HUKaKOM OTBETCTBEHHOCTU 3a OM3Hec unu gestenbHocTb KnneHTta. Kaxaas CTOpOHAa Ha3Ha4YaeT CBOUX
COTPYAHUKOB 1 NOOPAOYNKOB U OCYLLECTBIAET PyKOBOACTBO UMW, KOHTPOJIb UX OEATENIbHOCTU U
BO3HarpaxgeHume unx tpyaa.

Coaepxmmoe CoCTOMT U3 BCeX AaHHbIX, NporpamMmmHoro obecnedeHuns n nHpopmauum, kotopble KnveHt
U ero aBTOpM3oBaHHbIE Nonb3oBaTeny NpegocTaBnaT, BBoaat B OTI1 unm K kKoTopbiM paspeLuaoT
poctyn. Vicnonb3oBanue Takoro OTI1 He BMMSET Ha CyLlecTBYyHLME NpaBa COOCTBEHHOCTU UMK
nuueH3noHHble npaBa KnueHTa Ha Cogepxumoe. IBM 1 ee nogpagyumkm n nogpsgymkun o6paboTymkos
MOTyT OCYyLLeCTBNATb AoCTyn K CoaepXMMOMY M MCNOMb30BaTb €ro UCKIKYMTENBHO C Lienbio
npegoctasnenus OTI n ynpasnenna OTI1, ecnu B AT He yka3zaHO MHOeE.

KnueHT oTBevaeT 3a nonyyeHne Bcex HEOOXOAMMbIX NMPaB M paspeLlueHuin Ha obecnedeHne ycroBui u
AaeT Takue npasa u paspelleHns IBM n ee nogpsgumkam u nogpsgdvkam obpaboTymKoB Ha
ncrnonb3oBaHve, NpefocTaBrneHne, xpaHeHne n obpaboTky Cogepxummoro B coctaBe ntoboro OTI. Cioga
BXOAWT npegocTtasneHne KnneHtom Tpebyemon nHdopmaumm, Heobxogmmoe packpbiTue MHopMauumn
nonyyeHune cornacus (ecnu ato notpebyeTcs) nepes npeaocTaBneHmemM MHopmaum oTaenbHbIM
nvuam, BKIoYas nepcoHarnbHble JaHHbIE U APYTYH0 pernaMmeHTupyemyo nHopMaLmio B COCTaBe Takoro
Copepxumoro. Ecnu kakoe-nm6o Coaepxnmoe MoOXeT noasnexarb rocy4apCTBEHHOMY perynmpoBaHuio
unu TpeboBaTb Mep 6e3onacHocTK cBepx Tex, kotopble IBM yctaHoBuna onsa npegnoxexus, KnneHT He
OyneT BBOAUTb, MpeaoCcTaBnAaTh UMK AoNyckaTk Takoe coaepxumoe, Ao Tex nop noka IBM He gacTt ceoe
cornacue B NCbMeHHO hopMe Ha NMpUMEHeHMe AOMOSNTHUTENbHBIX HEOOX0AMMbIX Mep 6e3onacHocTy.
HononHeHne IBM 06 ob6paboTke AaHHbIX, NnpuBeaeHHoe B IHTepHeTe no agpecy
https://www.ibm.com/terms, npumeHsieTcs n gononHseT CornaweHune B TeX criydyasix u B Ton mepe, B
kakon EBponenckun eHepanbHbIN pernameHT o 3awmTte gaHHblx (EU/2016/679) npumeHsaeTcs K
Copepxumomy.
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KnueHT HeceT OTBETCTBEHHOCTL 3a 0becrneyvyeHne BO3MOXHOCTHM M OnnaTy COOTBETCTBYOLLMX PaCXOL0B
CBOMM BblOGpaHHbLIM NOCTaBLLMKaM TENEKOMMYHUKALMOHHbIX YCIYr, BKItoYast nogkntodeHme Kk MIHTepHeTy,
cBsi3aHHOEe ¢ gocTtynom k ObnayHbiM Ycnyram, Ycnyram gns Yctponcts, MNMognucke u Moagaepxke MO
IBM n Mopaepxke N3bpaHHbix Mporpamm, ecnn IBM He ykaxeT nHoe B NMCbMeEHHON dhopme.

IBM 1 ee acbcpmnmpoBaHHble KOMNaHWK, a Takke UX NoApsAYMKU 1 nogpsayYnkm obpaboTymkos, MoryT
Be3fe, rae OHM BegyT KOMMEpPYECKYH0 OeATENbHOCTb, XPaHUTb U MHbIM 0Opa3om obpabaTkiBaTb AEMNOBYIO
KOHTaKTHyt0 nHdopmauuto (OKW) KnueHTa, ero nepcoHana n aBTopu3oBaHHbIX NOMb30BaTeNen,
Hanpumep, MMeHa, paboyme TenedoHbl, agpeca, agpeca 3f1eKTpoHHOW noYTkl 1 ID nonb3oBaTtenewn, Ans
AenoBbIx cBa3en ¢ HumMu. Ecnu ang takon obpaboTkm TpebyeTcs yBeAoOMIeHNe v NonyvyeHne cornacus
dusmyecknx nuy, KnneHTt yBegoMUT X 1 MONYYNT Takoe cornacue.

IBM MoxeT ncrnonb3oBaTb COTPYAHUKOB 1 peCYpPChl B CBOMX Odincax B pa3HbIX CTpaHax, BKIo4vas
TPETbEeCTOPOHHUX MOAPSAAYMKOB 1 NOAPSAYNKOB 0OpaboTunkoB, ANs noadepxku npegocrasnenuns OTI.
IBM moxeT nepenaBatb Coaepxumoe, BKoYas gaHHble, obecneynBarolime naeHTugukaumo nmMyHocTy,
3a pybex. Cnucok cTpaH, rae moxeT obpabaTteiBatbea Cogepxmmoe ana ObnayHon Ycnyru, 4OCTyneH B
UHTepHeTe no agpecy http://www.ibm.com/cloud/datacenters unu ykaseisaetca B [AT. IBM oTBeyaeT 3a
ucnonHeHne obasartenscTs no CornaweHuto, aaxe ecnu IBM ncnonbsyeT TpeTb€CTOPOHHNX
noAapsgYMKOB UNK NoapsaYnMkoB o6paboTumnKoB, ecnm MHoe He oroBopeHo B AT. IBM 6yget TpeboBaTth oT
noapsg4MkoB o6paboTymKoB, Metowux gocTyn k CoaepXumomy, NoaaepKuBaTb TEXHUYECKNE U
opraHn3aunoHHble Mepbl 6e3onacHoCTH, KoTopble No3BonsT IBM BbINonHSATL cBon 0ba3aTenscTBa B
OTHoLIeHMn OBnayHon Ycnyru. AKTyanbHbIA CMMCOK NOAPSAYMKOB 00paboTUMKOB C YKa3aHUEM UX ponen
MOXeT ObITb NpefoCTaBrieH Mo 3anpocy.

Hwv ogHa 13 cTOpoH He MOXeT nepeycTynaTtb JaHHoe CornalleHne NOSTHOCTbI0 UM YacTUYHO 6e3
npeaBapuUTENbHOrO NMCbMEHHOTO cornacus apyron ctopoHbl. OTI npegHasHaveHbl 4 UCNONb30BaHUS
TonbKo B npegenax MNpegnpusatua KnveHTa, n nx Henb3si nepenpogaeaTh, cAaBaTb B apeHay, caaBaTth B
NN3VHT UK NepefaBaTth TpeTbUM nuuam. MNonbiTkn caenaTtb 3To OyAyT cUNTaTbCA HEAENCTBUTENBHBIMMN.
Mpopaxa YCTPOMCTB C YCNOBMEM MONy4eHust obpaTHO B apeHay paspeluaeTcs. lNepegaya npae IBM Ha
nonyyeHne nnaTexen B CBs3M ¢ npogaxen Yactn 6usHeca IBM, koTopas BkoYaeT COOTBETCTBYHOLLMUNA
NpPOAYKT UNN YCRyry, He orpaHMYnBaeTCs.

B ToIn Mepe, B KaKkoW 3TO paspeLleHO NPUMEHMMbIM 3aKOHOAATENbCTBOM, CTOPOHbI 4Al0T cornacue Ha
NCMNOMNb30BaHNE 3MNEKTPOHHBIX U PaKCMMUITbHLIX BEPCUI JOKYMEHTOB, KOTOpPble ByAyT Npu3HaBaTbCS
aHanorM4yHbIMM MMCbMEHHbIM BEPCUSM JAOKYMEHTOB 3a NoAnMcsiMM CTOPOH. JTioboe BocnponsseaeHue
HacToswero CornalleHnsi, BbINOMHEHHOE HAaAEXHbIMU TEXHUYECKUMW CpeacTBaMu, OyaeT cuntaTbes
opurnHanom. Hactosiwee CornaweHne 3aMmeHsieT cobon pe3ynbTaThl MobbiXx B3auMoaencTBUi,
06CyXXOEeHUN NN 3asBNEHNIA CTOPOH.

Ha ocHoBaHuu HacTogwero CornalweHns, a Takke TpaH3aKLl,Ml7I Nno HEMY He NpefoCTaBlIATCA HUKaKNe
npaea TpeTbM NnmuamMm " He BO3HUKaKT OCHOBaHUA A4 MCKOB TPeTbUX Nnnu,. Hw ogHa n3 CTOPOH He 6y,u.eT
Bnpaese noaaTtb UCK, KOTOprVI BO3HMKaeT 13 gaHHoro CornawleHuns nnm cBa3aH ¢ HAM, Mo NCTEYEeHUN AaByXx
neT C MOMeHTa BO3HUKHOBEHUA NMPUYNHDbI UCKa. Hw ogHa un3 CTOPOH HEe 6y,u.eT HECTN OTBETCTBEHHOCTU 3a
HapyuweHne CBOnX He€HEeXHbIX 00513aTENbLCTB, BbI3BAHHOE HE 3aBUCSALLMMU OT Hee npu4nHamn. Kaxpas
M3 CTOPOH A0 TOro, Kak 3adaBuT, 4YTO Apyrasd CTOpOHa He BbINOoJIHMI1a CBOUX 06s3aTenbCTB, npegocrtasuT
en npunemMnemMmyro BO3MOXXHOCTb BbINOJIHUTb 3TU obsizaTtenbcTBa. Ecnu nobown n3 CTOPOH Tpe6yeTc;|
yTBEepXneHue, cornacume, ooctyn, B3anMoAencTBne unm apyroe nogobHoe aencTeue, TO Takoe AeNcTBue
HE 6yp,eT 6e3 NPUYNHbI 3afepXnBaTbCA UIN OTKNaAblBaTbCA.

1.6 Perynupymoliee 3akoHogaTenbLCTBO U reorpacdnyeckme pamkm

Kaxxgas cTopoHa HeceT OTBETCTBEHHOCTb 3a COBNogeHNE: i) 3aKOHOB U HOPMaTMBHbIX aKTOB,
OTHOCALLMXCS K ee BnusHecy n CooepXxMMOMy, a TakxKe ii) 3aKOHOB M NpaBui1 OTHOCUTENBHO UMMOPTA,
3KCMNopTa M SKOHOMMUYECKNX CaHKLUIA, BKIKOYAsH PEXUM KOHTPOMS HazZ TOProBbiMM onepaunusmMmm BOEHHOTO
3Ha4YeHus, JeNCTBYHOLLNUIA B N0OOI toprucankumm, B Tom vmcne MNMpaBuna mexxayHapoaHoW TOproenm
OPY)XMEM U 3aKOHbI U HopMaTuBHbIe akTbl CLUA, 3anpeLuatouime unm orpaHnymBaroLL e aKcrnopT,
pesKkcnopT Unn nepegady NpPoAykToB, TEXHOMOIMMIA, YCIYr UMW OAHHbIX, KaK HanpsiMyto, Tak u
onocpefoBaHHO, B onpeaerieHHble CTpaHbl (MNKn st onpedeneHHbiX CTpaH), onpeaeneHHbIM KOHEYHbIM
nonb3oBaTensam (Mnu aAns onpefeneHHbIX KOHEYHbIX Nofb3oBaTenei) NMbo Ans onpeaeneHHbIX
KOHEeYHbIX Lenen. KnmeHT HeceT OTBETCTBEHHOCTb 3a ucnonb3osaHmne OTI.

O6e CTOpOHbI cornacHbl Ha NpMMeHeHWe K AaHHoMmy CornalleHnio 3aKoHOB CTpaHbl, rae OcyLecTBhnseTcs
TpaH3akums (unu, ons ycnyr, - 3aKkOHOB CTPaHbl, K KOTOPOW OTHOCUTCS dhakTuyecknii agpec KnuenTta), 6e3
OTCbIMKMN K KONNN3MOHHBIM HOpMaM. [1paBa n 06a3aTenbCcTBa KaXgon U3 CTOPOH AENCTBYIOT TOSMBKO B
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CTpaHe, B KOTOPOW COBepLUaeTCcs TpaH3akuus, unm, ecnv IBM cornacutcsa ¢ aTum, B cTpaHe, B KOTOPOWN
NPOAYKT pa3MellaeTcs AN NPon3BoACTBEHHOIO UCNOMb30BaHWS, C TEM UCKITHOYEHUEM, YTO BCE
NVLEH3nn OEeNCTBYIOT B COOTBETCTBUM C YKa3aHHbIMW B HUX YCNOBMAMU NpegocTasnenns. Ecnv KnueHt
UNn Kakon-nnbo nornb3oBaTenb IKCNOPTUPYIOT Unu nMnopTupytoT Coaepxumoe NMbo ncnonb3yoT
Kakyto-nmbo 4YacTtb OTI1 3a npegenamu CTpaHbl, K KOTOPOW OTHOCUTCS agpec komnaHum KnvenTa, IBM He
OyaeT BbICTynaTb B Ka4ecTBe aKcnopTepa unm numnoptepa. Ecnv kakoe-nubo ycnosme gaHHOro
CornaweHus aBnsieTca HeAeNCTBUTENbHBIM UMW HE MMEIOLLMM CUSbl, OCTarbHbIEe NMOMOXEHNS
NpoAoImKaloT AeNCTBOBaTh B NONIHOM 06beme. HnyTo B HacToswem CornalleHun He 3aTparnsaet
YCTaHOBIEHHbIX 3aKOHOM MNpaB NoTpebuTenewn, KOTopble He MOTYT ObiTb OTKITOHEHbI UMM OFPaHUYEHbI NO
poroopy. KoHeeHuus OOH o [Jorosopax MexayHapogHon Kynnu-lNpogaxun ToBapoB He NpUMEHSIETCSA K
TpaH3aKkuusiM, OCyLLECTBIAEMbIM MO HacTosiweMy CornalleHuio.

1.7 OTtBevarwwme TpedboBaHmAM MpoayKTbI

IBM B ntoboe Bpemsi moxeT gobaenate unu yaansate OTI (B Tom uncne, B Kateropusix npogyktoe CEO),
n3meHsATb LeHbl OTI nubo obaBnaTh UK yaansaTh NokasaTenu pacdeta CTOMMOCTU NIMLEH3NIA ans
OTIM. OTI 3anpewaeTca ncnonb3oBaTh A4S NPeAOCTaBNeHMa TPETbUM NMLAM KOMMEPYECKUX XOCT-
YCYT U NHBIX KOMMEPYECKNX YCNyr B 06nactn MHpOPMaUMOHHbLIX TEXHOOTUN.

Ons OTM IBM MoXeT NONHOCTLIO aHHyNupoBaTh JlnueHauto ¢ PukcmpoBaHHbiM Cpokom (JTOC),
ExxemecsiuHoe JlnueHaupoanue (MJ1), Moanucky n Mopaepxky MO IBM, Moaaepxky M36paHHbIX
Mporpamm, O6nayvHyto Ycnyry unu Yenyry ans YcTponcTea, npeaBapuTenbHo (3a 12 mecsueB)
yBegoMUB 06 3TOM BCEX CYLLECTBYHOLLMX HA TOT MOMEHT KnneHToB onybnnkoBaHHbIM 0ObsBNEHNEM,
NMMCbMOM UNK MO 3MEKTPOHHOM noyTe. KNneHT 0co3HaeT, YTo CO OHS BCTYNSIEHMS B CUITYy Takoro
aHHynupoBaHusa KnneHT He nMeeT npaBa NoBbIWaTh YPOBEHb NCMOMb30BaHUS CBEPX YXKe
npruobpeTeHHbIX paspeLleHuin 6e3 NnncbMeHHoro paspellenns IBM, a Takke npognesatb wUnm
npuobpeTaTb Takoe NpeanoxeHue; u, ecnu KnueHT npoanun ncnonb3oBaHue NpeariokeHns o
yBegomrieHnst 06 aHHynmpoBaHuu, To IBM MoxeT nnbo (a) npogomkutb NnpegocTaBneHne aToro
NpeanoXeHnst O KOHLUA TeKyLLero Ha ToT MOMEHT cpoka, nnbo (b) npegoctaBuTb NponopumMoHansHoe
BO3MeLLeHMe ynnayeHHON CyMMbl.

1.8 MpoaneHue

Cpok gencteus JinueHsumn ¢ dPukcupoBaHHbIM Cpokom, JluueHsun ¢ Knroyamu (TokeHamm),
Moanucku n NMNoagepxku MO IBM, NMoapepxxkn U36paHHbIx Mporpamm unu Yenyr ansa YcCTponcTe
aBTOMaTU4ecKu npoarieBaeTcs ¢ UCNONb30BaHUEeM AeNCTBYIOLWMX Ha TOT MOMeHT TapudoB, ecnum
[0 KOHLIa uctevyeHusi ouepenHoro cpoka KnmeHT He npegocTaBUT NUCbMEHHOE 3asiBlieHNe O
npeKpalleHun.

YTto6bl BOCCTaHOBUTL UcTekwyto Moanucky n Moaaepxky MO, MNopaepxky N3bpaHHbIX MNporpamm,
JInueHauno ¢ dPukcmposaHHbiM CpokoM mnu Yenyru ansa YctponcTs, KnmeHT BMecTo ux npoaneHns
nomkeH npnobpectn BozobHoeneHnune Mognucku u Mogaepxkn MO, Bo3obHoBneHne MNoaaepxku
MN36paHHbIx Mporpamm, Bo3obHoBneHne Ycnyr gns YCTpOMUCTB UNN HOBYIO MCXOAHYHO JIMLEH3UIO C
durkcnpoBaHHbIM CpPOKOM.

Ona MJT KnueHT BbIOUpaeT BapuaHT NpoAfeHns B MOMEHT 3akasa. [Mpu kaxxgomM npoaneHum
MapaHTupoBaHHoro Cpoka MJ1 IBM MmoxeT nameHsTb nnaty, NpUMEHUMYLO K NPOANEHHOMY
apaHTMpoBaHHOMY Cpoky, 1 KnueHT cornawaercs ynnaTutb AeACTBYIOLLIME HA TOT MOMEHT CYMMB,
ykasaHHble B AT unu B LeHOBOM NMpeasioXXeHUn Ha NpoaneHme, KoTopble NpegocTaBnsaoTcs KnmeHTy He
MeHee 4yeM 3a 60 gHen 0 UCcTeYeHus TeKyLero cpoka. KnmeHT MoXeT u3MeHUTb BblOpaHHbIN BapuaHT
npognexHuna NapantnposaHHoro Cpoka, Hanpasue IBM yBegomneHue B NUICbMEHHOM hopme He MeHee
yem 3a 30 gHen [0 OKOHYaHMA 3aToro MapaHTupoBaHHoOro Cpoka.

IOna O6nayHon Ycnyrn KnveHT BoiOMpaeT BapuMaHT NPOANeHNss B MOMEHT 3aKasa.
1.9 MpoBepka co6noaeHNA YCIOBUN

KnueHT cornawaetcs co3gaBaTk, XpaHUTb U NpegocTaBnsaTe IBM n ee aygutopam TOYHbIE NMMCbMEHHbIE
3an1cu, JaHHble BbIBOA CUCTEMHBIX CPEACTB M OPYryt0 CUCTEMHYIO MHpOpMaLuio, AOCTAaTOYHYI ANd
npegocTaBneHUs NPOBEPSEMOro NOATBEPXKAEHNSA TOro, YTo ncnonb3oBaHve Knuentom scex OTI
OCYLLECTBMAETCHA B COOTBETCTBUM C MOSTOXEHUAMU HacTosilero CornalwleHus, BKNoYvas NnpuMeHnmMble
YCINOBMS NULIEH3NPOBaHMA U LieHoOOpa3oBaHus, yNoMsiHyTble B HacToswem CornaweHun (MonoxeHus
Passport Advantage). KnneHT HeceT OTBETCTBEHHOCTb 3a 1) obecneyeHne HenpeBbILLEHNST YPOBHS
paspeLleHHOro ncnonb3oBaHus u 2) cobniogeHne NMonoxeHunn Passport Advantage.
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Mocne 3abnaroBpemMeHHoro yeegomrnenus IBM moxeT npoBeputb cobntogerHne KnneHtom MNonoxeHun
Passport Advantage Ha Bcex TeppuTopuranbHbix 06bekTax 1 ons Bcex cpel, B KoTopbix KnueHt
ucnonb3yet (ons nobbix uenen) OTI, nognagatowme noa MNonoxeHus Passport Advantage. Takas
npoBepka byaeT NpoBoAUTLCSA CNOCOOOM, KOTOPbIA CBOAUT K MMHUMYMY MOMEXM ANS AeSTeNbHOCTH
KnueHTa, n MmoxeT npoxoautb B nomeLLeHnsx KnneHta B obbl4HbIe paboymne vackl. IBM moxeT
BOCMONb30BaTLCH YCNyramv He3aBUCMMOro ayaMTopa Anst CoOOencTBMS B TAKOW NMPOBEPKE Npu YCNoBUK
Hanuuns y IBM nMcbMeHHOro cornalieHust 0 KOHPUAeHUManbsHOCTU C Takum ayanuTtopom.

KnueHT cornawaetcs ¢ Tem, Y4TO, HA OCHOBaHWM NMCbMEHHOTO yBegoMeHust oT IBM u HesaBncrMmoro
ayguTopa, nobas koHdugeHumansHas nHdopmMaums, nepegasaemasi HeaaBucuMomy ayautopy unu IBM
Yyepes He3aBMCMMOro ayanTopa, kotopast MoXeT 060CHOBaHHO NoTpeboBaTbCs AN NPOBEPKM
cobnogeHns TpeboBaHun, byaeTt npegoctaBneHa, u KnneHT gaet cornacue Ha obMeH Takon
WHopMaLme B COOTBETCTBMM C NonoxeHusamu CornatueHus IBM 06 obmeHe koHmaeHUnansHom
nHpopmauwmen (AECI) nnm gpyroro nogoObHOro reHepanbHOro CornalwleHms 0 KOHPUAeHUManbLHOCTH,
pencteytowero mexay KnueHtom n IBM, ecnu Tonbko KnNneHT n He3aBUCUMMBbIN ayanTop He cornacaTcs (B
nMcbMeHHon popme) B TeveHne 60 gHen ¢ MOMeEHTa 3anpoca O NpoBepke UHOPMaLMK UCMONb30BaTh
anbTepHaTMBHOE COornalleHns 0 KOHPUOEeHUUansLHOCTH.

IBM B nucbmeHHon doopMe yBegoMuT KnneHTa, ecnu ntobas Takas npoBepka NokaxeT, YTo KnneHT
ncnonb3oBan kakne-nubo OTI1 ¢ npeBbILEHNEM Pa3PELLUEHHOTO A1 HEr0 YPOBHA MCMOMb30BaHUA, UK
€cnn oH kaknm-nnbo apyrum obpasom He cobntogaeT MonoxeHns Passport Advantage. KnneHt
corfnaceH He3ameanuTenbHO BbiNNaTUTb HenocpeacTBeHHO IBM cyMmebl, ykasaHHble IBM B cueTe 3a 1)
noboe Takoe NpeBbILLEHNE YPOBHSA Ncnonb3oBaHus, 2) Moanucky n Moaaepxky MNMporpammHoro
obecneyeHuns IBM u Mopaepxky N3bpaHHbIx MporpaMm 3a Takoe NCNonb3oBaHWe C NPEBbILLEHNEM 3a
MeHbLLEee U3 cneayoLero: Cpok Takoro UCNonb3oBaHns ¢ NpeBbileHnemM o6bemMoB Unu aga roga u 3)
nodble AONONHUTENbHbIE NITATEXM U UHbIE AeHEeXHble 00653aTenbCTBa, BbISBMEHHbIE B pe3ynbTaTe
noao6HON NPOBEPKY.

110 [lporpammbl B cpeage BupTyanusauum (ycnosus JinueHaunpoBaHus HenonHbIx
MowHocTten)

OTI, koTOopble COOTBETCTBYIOT TPebOBaHUSAM, NPeabaABNSIEMbIM K ONepaunoHHO cucteme,
NPOLIECCOPHON TEXHOMNOMMN U cpeae BUpPTyanusaumm npu ncnonb3oBaHnm HenonHoeix MowHocTeln, moryT
NUUEH3MpoBaTbCA Ha OCHoBaHWUM ycnosun JlnueHsnposaHms HenonHbix MowHocTten (MpogykT,
cooTBeTCTBYOLWMI Mogenu JlnueHsmposaHms HenonHbix MoLwHoOCTEN); CM.
https://www.ibm.com/software/passportadvantage/subcaplicensing.html. Ecnu gnga BHeapsaembix
NpoayKTOB HEBO3MOXHO 0becneunTb cobniogeHne TpedoBanuii k JlnueHanpoBaHuio HenonHbIx
MoLHoCTel, Takne NPOAYKTbl AOIMKHbI NIMLEH3NPOBATLCS Ha YCNOBUSIX UCMOSb3oBaHMs onHom
MouwHocTn.

JInueHauun Ha ocHoBe PVU gnga MpoaykTos, COOTBETCTBYOLWMNX Mogenu JInueHampoBaHma HenonHbix
MoLuHocTel, Heobxoanmo npuobpeTaTb Ha obuee yncno PVU (EgmHuy, MowHoctm Mpoueccopa),
CBS13aHHbIX C MOLLHOCTbIO BUpTyanuaauun, kotopas goctynHa OTeevatoliemy TpeboBaHmam MNpoaykTy ¢
HenonHbiMn MOLLHOCTAMM 1 U3MepsSeTCcs C MOMOLLbI0 Kanbkynatopa PVU:
https://www.ibm.com/software/howtobuy/passportadvantage/valueunitcalculator/vucalc.wss.

Mpexge Yyem yBenMuMBaTh MOLLHOCTb BUpTyanu3aumm OTeevatowero TpebosaHusam Mpogykra ¢
HenonHbimn MowwHocTamu, KnneHT gomkeH npnobpecTtn 4oCcTaTOYHOE KONMYECTBO NIULEH3UIA, B TOM
uncne Moanucky n Moaaepxky MNMporpammHoro obecneyveHus IBM (ecnn 3To npMMeHMMO), Anst oxBaTa
OaHHOTO YBEINUYEHUS.

Ecnu B kakon-nn6o momeHT IBM cTaHeT n3BecTHo 06 06CTOATENBCTBAX, YKa3biBAOLWMNX HA TO, YTO
KnueHT npu akcnnyaTauum BCce CBOEN cpefbl UIn ee 4YacTu He cobntogaeT npuMeHMMble TpeboBaHus
JInueHsumpoaHma HenonHbix MowwHocTen, IBM moxeT 06baBuTh, 4to MNpeanpustue KnveHTta unu kakas-
nnbo cooTBeTCcTBYlOLWAs YacTb MNpegnpuatns KnneHta He oTBeyaeT Modenu JlnueHanpoBaHus
HenonHbix MowHocTel, u HanpaesuT KnveHTy yBegoMIeHME O TaKOM YCTaHOBIIEHHOM HECOOTBETCTBUN.
KnueHTy 6yaet npegoctaeneHo 30 gHew, Ans Toro 4todbl npeactasuts IBM nHopmaumio, octaTtouHyto
ONs NoATBEPXXAEHMS NOMNHOro cobntogenns KnneHTom npMMeHMMbIX TpeboBaHuii JIueH3npoBaHus
HenonHbix MowHocTel, B pe3ynbtate Yero IBM gomkHa OygeT aHHYyNMpoBaTb YCTAHOBIEHHbIN hakT
HecooTBeTCTBUS. B npoTMBHOM criydyae KnueHT cornalwaeTtcsa npuobpectu 4OCTaTOYHOE KONIMYECTBO
OOMNONHUTENBHbIX NULEH3NA 1 paspelleHnii Ha Moanucky n Mopaepxky MO IBM, Heobxoammbix ans
NCnonb30BaHUS MOMHbLIX MOLLHOCTEN B NpeAenax ykasaHHou cpedbl KnveHTa, no AencTBYOWMM Ha TOT
MOMEHT LieHaM.
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1.1

OTBeTCTBEHHOCTbL KnuneHTa 3a npepnocTtaBJieHUe oT4eToB

YTto6bl ncnonbsoratb OTI Ha ycnoBusax ana HenonHbix MowwHocTen, KnueHT aaeTt cornacue Ha
YCTaHOBKY M KOHUIypupoBaHWe camol nocnegHen sepcum nHctpymenTa IBM ans pacueta o6bemoB
nuueHsunn (ILMT) B TeyeHune 90 gHen ¢ momeHTa BHegpeHusa KnueHtom nepsoro MNMpoaykra,
cooTBeTCTBYlOLWEro mogenu JinueHanposanma HenonHbix MowHocTeln, HesameanMTenbHy YCTaHOBKY
ntobbIX AOCTYNHbIX 06HOBNEHWI ILMT 1 cbop aaHHbIX 0 pasBepTbiBaHMM noboro takoro OTI.
WckntoueHus ns atoro npaeuna: i) ecnu ILMT ewwe He nopgaepxmBaet OTBevatoLlyto TpeboaHusm Cpeay
BupTtyanusaumm wnu MNpogykTt, cooTBeTCTBYOWMIN Mogenu JlueHsnposaHnsa HenonHeix MowHocTen, ii)
ecnu Ha lMNpeanpusatum Knuenta meHee 1000 coTpyaHMKOB M NOAPSAYMKOB, KnNneHT He aBnseTcs
MocTaBwwmkom Ycnyr (lopuguyeckoe nuuo, npegoctaensiowee NT-ycrnyrn KOHEYHbIM 3aKasynkam
HenocpeACTBEHHO unu Yepes pecennepa) u KnueHT He 3aknounn gorosop c MNocTasLmkom Ycnyr Ha
ynpaerneHue cpefon KnueHta, B koTopow pasepHyTbl OTI1, oblwas gusnyeckas MOLLHOCTb CEPBEPOB Ha
Mpeanpuatum KnueHTta, namepsiemasi Ha OCHOBE NMOJIHbIX MOLLHOCTEN, HO NMLEH3MpyemMas Ha OCHOBE
HenonHbix MowHocTten, meHbwe 1000 PVU mnu iii) ecnn cepBepbl KnneHTa NULEH3NPYIOTCS Ha OCHOBE
MOMHbIX MOLLLHOCTEW.

[lns Bcex aK3emMnnapoB, Ha KOTopbIX He ucnonbayetca ILMT, n ana Bcex nuueHsui He Ha ocHose PVU
KnueHT gomkeH BPYYHYHO OTCIEXNBATb KONMMYECTBO JINLIEH3WIA U YNPaBNSATL UMM, Kak ONUCaHO BhiLLE B
pasgene "lMpoBepka cobnogeHns ycrnosuin”.

[ns scex nuueHsnn Ha OTI Ha ocHoBe PVU oT4yeThbl AOSMKHbI cogepaTb UHhOpMaLnIo, NPUBELEHHYIO B
o6pasue OT4yeTa 0 NpoBepke, NPMBEAEHHOM MO aapecy
https://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html. OT4yeThbi
(creHepupoBaHHble ILMT unu cosgaHHble BpyYHYto, ecnn KnveHT COOTBETCTBYET YCNOBUSAM, Npu
KOTOpPbIX B BUAE UCKIIOYEHUS OTYETHI FEHEPUPYHOTCA BPYYHYIO) AOMKHbI CO34aBaTbCs Kak MUHUMYM pas3 B
KBapTan u XpaHUTbCHA HE MeHee YeM B TedeHne 2 neT. B cnyyae HecnocoOHOCTM CreHepupoBaTh UNnn
npegocTtaBntb OT4eThl B IBM nnatexu 6yayT B3MMaTbLCS Ha YCINOBMSAX AN MOSTHbIX MOLHOCTEN 3a
oblee konnyecTBo saep PU3NYECKUX NPOLLECCOPOB, KOTOPLIE aKTUBUPOBAaHbI U AOCTYMHbI AN
ncnonb30BaHUs! Ha cepeepe.

KnueHT gomkeH He3ameanuMTenbHO yCTaHaBNMBaTb HOBbIE BEPCUU, BbIMYCKU, UBMEHEHUS NN
ncnpaeneHna nporpammMmHoro koga ("ncnpasnenma") nHctpymenTa ILMT, kotopblie IBM genaet
[OCTynNHbIMKU. KnMeHT JomkeH nognucatbesi Ha nonyydeHne yBe4OMIEHU OT crnyx06bl nogaepxkn IBM Ha
cTpaHnuue https://www.ibm.com/support/mynotifications, 4To6bl Nnony4aTb coobLLEHNST O LOCTYNHOCTH
Takux 0OHOBINEHWUIA.

KnueHT 0653yeTcs He 3MeHATb, He MOAMMULMPOBATb, HE NCKIOYaTb, HEe yaanaTb Unu Apyrum obpasom
He MHTepnpeTMpOBaTb HEMPAaBUIbHO C MOMOLLLIO MOObLIX CPEACTB, NPSIMO UIN KOCBEHHO, i) 3an1cu
nposepku ILMT, ii) Mporpammy ILMT unu iii) OT4yeTbl 0 npoBepke, kKoTopble KnneHt otnpasnset B IBM
U1 He3aBMCMMOMY ayauTopy. Bellwecka3aHHOe He OTHOCUTCS K UBMEHEHUSIM, MOANDUKALUSAM UMK
o6Hoenenusm ILMT, kotopble IBM npegoctaBnsieT sBHbIM 06pa3om, B TOM YMCTIE C UCMONb30BaHNEM
yBEOOMIEHUN.

KnueHT 06513yeTCcA Ha3HaunTb B CBOEW OpraHn3aumm coTpyaHvka, KoTopbii OyaeTt obnagatb
NMOMHOMOYMSMU Ha pacCMOTPEHME N He3aMeanuTenbLHoe peLleHre Bcex Bonpocos no OTyeTam o
MpoBepKe MnNu NPOTUBOPEUUI MEXAY COAEpPKaHNEM OTYETOB, NMMLEH3VOHHBIMW NpaBaMn Unm
KoHdurypaumen ILMT n Ha 6e3oTnaratensHoe pasmelleHne 3aka3or B IBM unu y pecennepa IBM, ¢
KoTopbiM paboTaeT KnueHT, ecnun oT4yeThbl MOKaxyT, 4To 06beM ucnone3oanuns OTI npeBocxoguTt
paspelleHHbIn ans KnuenTa yposeHb. [natexun 3a Mognucky m Mogaepxky MO IBM n 3a MNoaaepxky
MN36paHHbIX Mporpamm OyayT BaMMaTbCs Ha4YMHasa € AaTbl NPeBbIEHNst KnmeHToM paspeLueHHoro
YPOBHSI UICNOMNb30BaHMS.

MapaHTun

Ecnu IBM He ykaxeT nHoro, cnegyowme rapaHTum NpMMEHUMbl TONBbKO B CTpaHe NpuobpeTeHus.
MapaHTna Ha MNMporpammy IBM npuBeaeHa B ee NULLEH3MOHHOM COrfaLleHnn.

IBM rapaHTtupyet npegoctaBneHue Mognuckn n MNopaepxku MO IBM, Mogaepxkm N3bpaHHbIX
Mporpamm, O6nayvHbIX Yenyr n Yenyr gnst YCTPpoONCTB C NPUIOXKEHNEM KOMMEPYECKM 060CHOBaHHbIX
YCUNWIA U HAaBbIKOB B COOTBETCTBUM C ONUCaAHWEM, NPUBEAEHHbIM B HacTosilwemM CornaileHumm,
OononHeHnuu n OT. Oenctene aTUX rapaHTUi 3akaHYMBaEeTCH BMECTE C OKOHYaHMEM MOAAEPXKKN UMK
NpegocTaBNeHUs YCNyru.
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3.1

3.2

3.3

IBM rapaHTupyeT, 4To BXogawmn B Yctponcteo MawmHHbIn KomnoHeHT IBM, ncnonbsyemsin B
yKa3aHHOW onepaunoHHON cpefe, COOTBETCTBYET CBOUM oduLmnanbHO onyGriMKoOBaHHbIM
cneundukaumnam. MapaHTUHbIA CPOK Ans Bxoaswero B YcTponctso MawmHHoro KomnoHenTa IBM
aBnseTca PMKCUPOBaHHBIM U HAYMHAETCS C AaTbl YCTAaHOBKM (Takke HasbiBaeMon "[laTa Havana
rapaHTumn"), kotopas ykasaHa B [1T. Ecnn Bxogawmi B Yctporicteo MawmnHHbIi KomnoHeHT IBM He
PYHKLUMOHUPYET TakK, Kak ObINo rapaHTMpoOBaHO, B TEYEHUE rapaHTUIHOIO Cpoka, a IBM He B cocTosiHMM i)
NCNpaBuUTb €ro UNH ii) 3aMeHnTb ero ApYrumMm KOMMNOHEHTOM, Kak MMHUMYM PaBHOLEHHbLIM MO
bYHKLMOHaNbHOCTK, TO KNeHT nMeeT NpaBo BO3BPaTUTb €ro TON CTOPOHeE, y koTopon KnueHT nprnobpen
ero, Ansi Nofny4yeHnsi BO3MeLLEHMS.

IBM He rapaHTupyeT 6ecnepeboiHyto unu 6e3ownbouHyto paboty OTH, a Takxke TO, 4YTO IBM
ucnpaBuT Bce aedekTbl, NPeA0TBPaTUT NepepbiBbl B paboTe, Bbi3BaHHble TPeTbUMU NULLAMU, UITN
HeCaHKLMOHUPOBaHHbIN AocTyn TpeTbux nuy K OTI. 31K rapaHTuUm ABNAKTCA UCKNHOYUTENbHLIMU
rapaHTusMu, npepoctaBnsaeMbiMu IBM, n 3amMeHsA0T Bce Apyrve rapaHTum, BKIO4Yas
nogpasymeBaeMble rapaHTUX UMK YCIIOBUA OTHOCUTENbHO YAOBIETBOPUTENbLHOIO KavyecTBa,
TOBapONpPUrogHOCTU, HEHapYyLIeHUs aBTOPCKUX NpaB U COOTBETCTBUS onpeaerieHHoON Lenu.
FapaHTum IBM He 6yayT NpUMEHATLCA, eC/liM UMeNn MecTO cllyyYyan HenpaBUITbLHOIoO
MUCNoJIb30BaHUA, U3BMEHEHUA, yulepba, KoTopbii 6bin HaHeceH He IBM, Hecob6niopgeHus
MHCTPYKLUI, NpeaocTaBneHHbix IBM, nu6o ecnu B flononHeHuu unu B [IT He OroBopeHo uHoe.
Ecnu B lononHeHun unu AT He yka3aHo nHoe, IBM npepoctaBnset OTI, npousBeneHHbie He IBM,
6e3 kakoro-nn6o poaa rapaHTuUn. TpeTbM NUUa NPeaoCTaBNAAT YCIYrU U NIMLEH3MPOBaHHbIe
NpPoOAYKTbl HenocpeAcTBeHHO KnneHTy Ha OCHOBaHUM CBOUX COBCTBEHHbIX cornaweHuin. TpeTbu
nuua moryT npegocTaBnATb KnueHTy cBou co6¢cTBeHHbIe rapaHTuu. IBM ykaxeT OTI IBM, gnsa
KOTOPbIX He NPeAoCTaBNAETCS rapaHTus.

Mporpammbl 1 NMognucka n Nopaepxka MO IBM

Mporpammel IBM, npnobpeTeHHble Ha 0OcHOBaHUKM AaHHoro CornalueHusl, perynmpyrTcs NonoXeHsaMm
MexayHapoaHoro JlnuyeHamoHHoro Cornawenus IBM otHocuTenbHo MNporpamm (IPLA), Bkntoyas
DOKYMeHTbI ¢ JlueH3noHHon nndopmaumen (JN).

MporpaMma MOXeT cogepxaTb crnegytollee (BKNOYas OpurinHan u BCe NOJHbIE UK YaCTUYHbIE KOMWUK):
1) MalWmMHOYMTaEMblE NHCTPYKUNN N JaHHbIE, 2) KOMNOHEHThI, 3) ayAnoBuM3yaribHbI KOHTEHT (Hanpumep,
n300paxeHus, TEKCT, 3anNncu UM pUCYHKK), 4) CONyTCTBYHOLLME NULEH3NOHHbIE MaTepuansl, 5)
OOKYMEHTBI UIN KUK, CBA3aHHbIE C UCTIONb30BaHNEM MULIEH3NW, U OOKYMEHTaLMIO.

3a ucknoyeHmem onpegeneHHolx Mporpamm, kotopble IBM ykasbiBaeT Kak 3aBucaLLme oT nnaTtdopmbl
UNN onepaumoHHON cucTembl, KnMeHT MOXeT ycTaHaBnuBaTb M ucnonb3oBaTth [NMporpammel Ha nobom
OOCTYMHOM Ha pbIHKE HaLMOHanbHOM si3bike, Ans fnobon nnaTtgopMbl UM onepaLuoHHON CUCTEMBI,
npegoctasnsemor IBM, B npegenax ypoBHs paspelleHuin, umetowmnxea y Knmenta.

YTo6bI I'IpVIO6peCTVI AonosnHnTerNbHbIe pa3peleHna Ha ncnosfib3oBaHmne rlpOI'paMMbI Ha OCHOBaHWUK
paHHoro CornaweHnuns, KnneHT gOrmKeH 40 3Toro I'IpVIO6peCTVI Ko npOFpaMMbl.

I'apaHTvm BO3BpaTa onnaTtbl

MpepoctaBngemasn Ha ocHoBaHuK IPLA "rapaHTusa Bo3BpaTta onnatbl" NpUMEHSETCH, TONbKO Koraa
KnueHT B nepBbili pas nuueHsnpyeT MNporpammy IBM no HacTosiwemy CornatueHuto unm fobomy nHomy
Jencreyollemy cornaweHuo. Ecnm nuueHsns Ha MNMporpammy IBM npegocTtaBnseTcs Ha UCXOAHbIN
MKCMPOBaHHbINA CPOK, NoAneXalimn NpoaIeHnIo, NN Ha UCXOAHbIM FapaHTUpoOBaHHbIN CPOK, KnneHT
CMOXET MOMy4YnTb BO3MELLIEHNE, TONBKO ecnn Bo3BpaTuT lNMporpammy n cootseTtcTByowme Coll B
TeyeHune nepsbix 30 AHEN Takoro NCXoaHOro cpoka. "lMapaHTns Bo3BpaTa onnatbl”, npegocTasnseMas Ha
ocHoBaHun IPLA, He npumeHsieTcs k YcTponcteam n O6nadHbiM Ycnyram.

KoHdnuKT mexay nonoxeHMAMU Hactosiwero CornaweHus u nonoxeHmsamu IPLA

B cnyyae BO3HUMKHOBEHUSA NPOTMBOPEYUA MeXAy NonoxeHnsiMy gaHHoro CornaileHus, BKnoYvas ero
cooTBeTcTBYoWMe [lononHeHus n AT, ¢ nonoxeHusmu IPLA, Bkntoyas ero JIN, npuoputeT 6yayT nmetb
nonoxeHuna gaHHoro Cornawenuns. C IPLA n ¢ cootBeTcTBYHOWMMN JI MOXHO O3HAKOMUTBLCA B
NHTepHeTe no agpecy: https://www.ibm.com/software/sla.

Kommepueckue o6HoBneHusi IBM n komMmepuyeckne 06HOBIIEHUS KOHKYPEHTOB

JInueHsnm Ha onpeaeneHHble MNMporpaMmel, KOTOpblE 3aMeEHSAT oTBevatoLwme TpeboBaHmam MNMporpammei
IBM nnu otBevatowme TpeboBaHmam MNporpammbl He-IBM, MOXXHO NproBpecTy No CHMKEHHOW LiEHE.
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3.4

3.5

3.6

3.7

3.8

KnueHT 06513yeTcs nocrne ycTaHOBKM 3ameHsiioLmx MNporpamm npekpatuTb MCNOMNb30BaHNE 3aMEHSIEMbIX
Mporpamm.

ExemecsadHoe JlnueHanpoBaHue

Mporpammbl ¢ ExxemecsyHbIM JlnueHsnposaHuem (Mporpammel MI1) - aT1o Mporpammel IBM,
npenocTaensemMble KnneHTy Ha yCNoBusiX eXXeMecsvHoM onnaTtbl nuueH3nmn. Cpok ExxeMecsayHbIx
JInueHann HaunHaeTcs ¢ Toro gHs, korga IBM npuHumaet 3aka3s KnueHTa, u npogorKaeTcsl B TeYeHue
nepuoga, B npogosmkeHne kotoporo KnmeHT obelyaeT ocyLecTBNATL NnaTexu B nonb3y IBM
(FTapaHTMpoBaHHbIM CPOK), Kak ykasaHo B [ T. KnneHT MOXeT NpekpaTuTb TekyLwmii MapaHTUpoBaHHbIN
CPOK 40 AaThbl ero okoH4YaHus, Hanpasue B IBM nncbmeHHoe yBeaoMneHne kak MuHuMmym 3a 30 gHen go
npekpaLleHns; B 3ToM crnydae KnumeHT nonyymT nponopLmoHanbHOe Bo3MeLLeHNE 3a Nobble ocTaBLUMeCs
NosHble MecsiLbl NpeaBapuTENbHO ONflavYeHHOro neproaa.

ITnueH3nm ¢ PukcnpoBaHHbIM Cpokom

dukcnposaHHbI Cpok JTnueHann HaunHaeTcs co gHs, korga IBM npuHumaet 3akas KnuneHTa; ¢
KaneHaapHOro AHs, CreayoLlero 3a AHeM OKOHYaHus npeabigyuiero dukcmposaHHoro Cpoka; nubo co
OHSA MogoBWMHBL. JTnueH3ns ¢ PukcnpoBaHHbIM CpoKoM NpeaoCcTaBNseTCcsa Ha onpeaeneHHbli nepnog
BpeMeHu, ykasaHHbi IBM B T. KnneHT moxeT npekpatuTb Tekywmin dnkcuposaHHbin Cpok JTnueHauu
[0 AaTtbl ero OKoOH4YaHus, Hanpasue B IBM nnucbmeHHoOe yBegoMneHune kak MuHuMmyM 3a 30 gHen go
npekpaLleHnsi; B 3ToM crnydae KnueHT nony4mT NnponopLmoHanbHOe Bo3MeLLLEHNE 3a NoOble ocTaBLUMeCs
NosHble MecsiLbl NpeaBapuTENbHO ONflavYeHHOro neproaa.

JinueHs3unm c Knroyamm (TokeHamm)

OTTI, koTopble apnsawTca MNpoayktamu, gonyckarowmmmn ncnons3osaxme Knioven (OTIIK),
npuceanBaeTcs 3HaveHne Knioyva. [lo Tex nop, noka obuiee konnyectso Knioyern, Heobxoanmblx s
Bcex OTI, ncnonbayembix OAHOBPEMEHHO, HE NpeBbIwaeT konndecTtea Knoyen, Ha koTopble y KnueHTa
ecCTb paspelueHus cornacHo Coll, KnueHT moxeT ncnons3oBatb Kntoun ans otaensHoro OTI unu ansa
koMbuHauum OTT.

Mpexae YeM NpeBLICUTb TEKyLLee KONMYecTBO paspelleHnin Ha Kntoum nnu ucnonssosatb OTIK, Ha
KOTOpbIN HET pa3pelueHus, KnmeHT gomkeH npmobpecty 4OCTaTOMHOE KONMMYECTBO AOMOSTHUTENbHbIX
Kntouen v paspelueHui.

OoTnn MOTYT CcoadepXaTb OTKIOYaoLWMA MEeXaHN3M, KOTOprVI HEe MOo3BOJIUT UCnosb3oBaTb UX Nnocrne
OKOH4YaHWA CDVIKCVIpOBaHHOI'O CpOKa. KnneHT cornawaetcd He BCKpbIBaTb 3TOT OTKITHOYaOLWMIA MEXaHNU3M
M NpuHMMaTb Mepbl NPegoCTOPOXHOCTU BO nsbexaHve noTepun AaHHbIX.

Kateropuu Npoaykros CEO (Complete Enterprise Option - BapuaHT ana Bcero
npeanpuaTuaA)

IBM moxeT npeanaratb Habopbl OTI Ha ocHOBe KonMyecTBa Nofb30BaTeNel C YyCrioBUEM
MWHMManbHOro HavyanbHOro Konmyectea nonb3oBaTtenen (Kateropus npoayktos CEO). [1nga ceoen
nepeoin (ocHoBHoMN) KaTteropuun npogyktoB CEO KnneHT gomkeH npuobpecTn NUuUeH3nm ans Bcex
nonb3oBaTtenen Ha ceoem [NpeonpuaTv, KOTOPbIM BblAeneHa MalnHa, cnocobHas ocyLLecTBNATb
KONupoBaHue, UCMOoNb30BaHWe UK pacluMpeHHoe ncnonb3oBaHue nwbon Mporpammel n3 Kateropum
npoaykros CEO. [ng kaxgon gononHutensHon (BcnomorateneHomn) Kateropum npoayktos CEO KnueHt
OOIKeH BbINOMHUTL NPUMEHMMOoe TpeboBaHne 0 MUHMMarbHOM pa3mMepe MCXOAHOro 3akasa, Ho He
06513aH NprMobpeTaTb NMUEH3MN NS BCcex nonb3oBaTenei Ha ceoem MpeanpusaTum, KOTOpbIM BblgeneHa
MaLLMHa, cnocobHasi OCyLLECTBATE KONUPOBaHWE, UCMONb30BaHWE UM paclUMPEHHOE MCNONb30BaHNe
ntobow Mporpammel n3 Kateropmm npogyktos CEO.

JNioBble ycTaHOBKM Kakux-nnbo komnoHeHToB KaTteropum npoayktoB CEQO MoryT GbiTb OCYLLECTBEHbI 1
MCnonb3oBaHbl TOMbKO NOMNb30BaTeNsMU UMW AN NOMb3oBaTenen, Ans KOTopbIX NpUobpeTeHbl
nuueHsun. Bee knneHTckne Bepcun MporpaMm (MCnofb3yemble Ha YCTPOMCTBaX KOHEYHbIX
nonb3oBaTenel Ans goctyna k MNporpamMmme Ha cepBepe) AOMKHbI GbiTb MPUOGPETEHbI 13 TOW Xe
KaTeropuu npogyktos CEQ, 4To 1 cepBepHble Bepcum MNporpamm, K KOTOPbIM 3TU KITMEHTCKME BEPCUM
OCYLLECTBMSAOT JOCTYN.

Mognucka u NMNoapepxka NporpammHoro obecneveHus IBM

IBM npegoctaenseT Moanucky n MNopaepxky NporpammHoro obecneyenuns IBM BmecTe ¢ kaxgon
Mporpammon IBM, nuueHaunpyemon no IPLA.

Moanucka u Moaaepxka MNporpammHoro obecneveHus IBM HaunHaeTcst co AHS npuobpeTeHus
Mporpammbl IBM 1 3akaHunBaeTCs B NocneaHWin eHb COOTBETCTBYIOLLEro MecsiLia B criefyroLlem rogy,
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3.9

€Cnn TONbKO AeHb NpuobpeTeHns He ABNseTCA NepBbIM AHEM MecsiLa, - B TakoM cny4dae NMognucka un
Mopnepxka MNporpammHoro obecneverns IBM 3akoHUMTCA B MOcneaHnn AeHb Mecsila Yepes 12 mecsiLeB
CO OHs1 NpuobpeTeHus.

Moka pencteyeT Moanucka n Mogaepxka MNMporpammHoro obecneveHus IBM, IBM npegocraenseT
ucnpasneHnsi 4edeKTOB, OrpaHNYeHns, cpeacTea obxoaa, a Takke HOBble BEPCUN, BbIMYCKU UK
o6HoBneHus, koTopble IBM genaet obwenoctynHbimu. Korga Mognucka v Moaaepxka NporpammHoro
obecneyveHunsi IBM npekpaliaeTtcs, 3T NpemMMmyLLecTBa nepecTtaroT ObiTb 4OCTYNHbIMU KNMeHTY, ecnn oHx
ObInn NnpegocTaeneHbl B nepuog aencteus Moanuckn n Mopaepxkn MO IBM, Ho KnneHT pewwnn He
ncnonb3oBaTb 3TO CBOE NpPaBo.

Moka Moanucka u Mogaepxka MporpammHoro obecneveHus IBM gencteyeT, IBM npegocraenseT
KnueHTy cogeiicTBme B OTHOLIEHMM i) OObIYHBLIX KOPOTKMX BONPOCOB (TUNa "kak") No yCTaHOBKE U
NCMNONb30BaHM1IO U ii) BONPOCOB, CBA3aHHbIX C NPOrpaMmMHbIM KOAOM (BMecTe nmeHytotcs "lMogaepxka”).
MoapobHyto MHpopMaLuuio MOXHO HaiTu B CnpaBoYHMKE MO NOAAEPXKKE NPOrpaMMHOro obecneyeHms
IBM (IBM Software Support Handbook) no agpecy
https://www.ibm.com/software/support/handbook.html. MNogaepxka onst KOHKPETHOM BEPCUN UMK BbINyCKa
Mporpammel IBM goctynHa Tonbko go Tex nop, noka IBM He oT3oBeT NMNogaepkky ons 3Ton Bepcum nnu
Bbinycka MNporpammbl IBM. B cnyyae ot3biBa MNogaepxkn KnveHT, 4ToObl NpogormkaTe nonyyaTb
MoanepXKy, OomkeH OyAeT NeperTy Ha NogaepXKMBaemyto Bepcuio unu seinyck Mporpammel IBM.
MonuTtuka IBM oTHocuTenbHo "KusHeHHoro uukna nogaepxku MNO" npuseaeHa B IHTepHeTe no agpecy
https://www.ibm.com/software/support/lifecycle.

[nsa n3bpaHHbIX Bepcuin nnum BeinyckoB Mporpamm, nepeuncrieHHbix B PykoBoacTee no Mognucke u
Mopnepxke MNporpammHoro obecnevenns IBM, nocne Toro kak MNoggepkka ans Takux BepCuin unm
BbINycKOB ByaeT oTMeHeHa u Ao Tex nop noka y KnueHrta ectb gencreytowas MNognucka u MNogaepxka
MporpammHoro obecneveHns ans Takmx Mporpamm, IBM 6ygeT npegoctaBnsatb KNnueHTy noaaepxky B
OTHOLLIEHUMU i) OObIYHBIX KOPOTKNX BOMPOCOB (TMna "kak") No yCTaHOBKE M UCMOMb30BaHMIO U ii) BONPOCOB,
CBSI3aHHbIX C NporpaMMHbIM kogom. OgHako B Takmx cnyyasix IBM 6ygeT npegocTtaBnsaThe TONbKO
CyLLeCTBYIOLLME OOMOSIHEHMS 1 UCNPAaBIEHNst NPOrpamMMHOro Koaa u He byaeT paspabaTtbiBaTb MUIu
NpefocTaBnsATb HOBblE AOMOMTHEHUS UMW UCNPABIEHNs 518 Taknx BEPCUN UMW BbIMYCKOB.

Ecnu KnneHT pewnT npogomkatb ncnons3osanue MNognuckun n Mogaepxkn MO IBM gnsa kakon-nnbo
Mporpammbl IBM Ha onpegeneHHoM TepputopuanbHoM obbekTe KnveHTa, KnveHT gomkeH npoanesatb
Moanucky n Moaaepxky MO IBM ansa Bcex nonb3oBatenen n yctaHoBoK Nporpammel IBM Ha aTom
TeppuTopransHOM OObeEKTE.

Ecnun KnneHT nogaet 3aaBKy Ha npogneHune uctekarowen Moanuckn n Mogaepxkm MO IBM ansa
MEHbLLEro Konm4yecTea nosib3oBaTtenei u yctaHoBok MNporpammel IBM, yem 6bino oxBayeHo B
uctekarowem nepuoge, KnmeHTt gomkeH npegocTaBUTb OTYET, KOTOPLIA OTpaXaeT TEKYLLUA YPOBEHb
NCNonb30BaHUS N KONMYECTBO ycTaHoBOK Mporpammel IBM, kpome Toro, KnneHta MoryT nonpocutb
npenocTaBuUTb APYryo MHGOpMaLuio, NoaTBeEpXAatoLWwyo cobniogeHne TpeboBaHui.

KnueHT He nMeeT npaBa MCNob30BaTh NPEMMyLLLECTBA, NpeocTaBnsieMble B pamkax Nognunckn n
Moanepxkm MO IBM, gna tex MNporpamm IBM, ansa kotopbix KnneHT He npon3ses NonHyo onnarty
Moanucku u Moaaepxkn MO IBM. YTob6bl ncnonb3oBaTth 3TM NpeumyLlecTsa, KnveHT gormkeH
npmnobpectn Bo3obHoBMNeHme MNognuckn n nogaepxkm MO IBM B 06beMe, 4OCTAaTOMHOM 1151 OXBaTa BCEX
cny4yaeB HEaBTOPU30BAHHOIO UCMONIb30BaHNUS MO AENCTBYHOLWMUM Ha TOT MOMEHT LeHam IBM.

Moppepxka N36paHHbIX Mporpamm

Mopnepxka N3bpaHHbIx MNporpamm MoxeT npegocTtaensaTees ans (i) Mporpamm apyrx nponssoauTenen
(He IBM) nnu gna (ii) Mporpamm, nuueH3npoBaHHbIX Ha 0CHOBaHMM JlnueHanoHHoro CornaweHus IBM
ans Mporpamm 6e3 MapaHTuin (BMecTe uMeHytotes "MsbpanHblie Mporpammebl™).

MpuBeneHHbIn Bbiwe pasgen "lMoanucka u Mogaepxka MNporpammHoro obecneveHus IBM" npumeHsietcs
K N36paHHbIM Mporpammam Ha ycrnoeusix Mogaepxkn N3bpaHHbIx Mporpamm 3a criegyroLmnm
nckntodeHmamu: 1) IBM moxeT npegoctaBnaTb KnneHTy noMoLLb B MPOEKTUPOBaHUN 1 pa3paboTke
NPUNOXEHN C y4eToM YpoBHS nognuckn KnueHta; 2) nonutnka IBM oTHocuTenbHO "KnsHeHHOro umkna
noanepxku NMO" He npumeHsieTcst; 3) IBM He npegocTaBnsieT HOBbIX BEPCUIA, BbIMYCKOB MM OGHOBINEHWUIA.

IBM He npegocTaBnsieT HUKaKMX NUuUeH3nin no gaHHomy Cornawenuto ans N3bpaHHbix Mporpamm.
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4, YcTtpouctBa

YcTpolicTBo - 310 OTBevatowmii TpeboBaHusM MpoayKT, KOTOPLIN NpeacTaBnseT codon noboe
coyeTaHue MNporpammHbix KomnoHeHToB, MawmnHHbIX KomnoHeHToB (MK) 1 nobbix NpMMeHMMbIX
KomnoHeHTOB MawwuHHoro Koga, npegnaraembix BMecTe B BUAe €4MHOro NpoaykTa v npeaHa3HayYeHHbIX
ONA BbINONHEHMS onpegeneHHon yHKUMK. Ecnu He ykazaHo nHoe, MonoXeHus, MpUMeHNMBble K
Mporpamme, npumeHstoTca Takke K MNMporpammHomy KomnoHeHTy YcTponctBa. KnmeHT He JosmkeH
ncrnonb3oBaTb KOMMOHEHTHI YCTPOWCTBA OTAENBHO OT YCTPOWCTBA, YaCcTbio KOTOPOro OHU ABMSAIOTCS.

Kaxpoe yCTpOVICTBO npon3sognTca 13 yacTtewn, KOTOpble MOryT ObITb Kak HOBbIMW, TaK U
MCNoJib30BaHHbIMU, @ B HEKOTOPLIX Cllty4vYaaXx yCTpOVICTBO WIN ero CMEHHbIe AeTanu Mornu obiTb yxXe
YCTaHOBJ1E€Hbl paHee. HesaBncumo o1 atoro NPUMEHAIOTCA YCITOBUA rapaHTun IBM.

Mo kaxpgomy YctporictBy IBM HeceT puck notepb unu yuwepba Jo TOro MOMeHTa, kak oHo byaeT
AocTaBneHo HasHadYeHHoMy IBM nepeBo3uuky anst otnpasku KnueHTy unu ansa oTnpaBky B MyHKT
HasHayeHwus, ykazaHHbln KnueHntom. Mocne atoro KnneHT npuHnumaeT pucku Ha cebs. Kaxgoe
YcTpowicTBo ByaeTt 3acTpaxoBaHo, NOAroTOBMNEHO 1 onnadveHo IBM ansa KnuenTa Ha TOT nepuog, noka
OHO He byaeT goctaBneHo KnmeHTy nnv B Ha3HayeHHoe MM MecTo. B cnyyae yTpaTtbl nnm noBpexaeHus
KnuneHT gomkeH i) coobwmntb 06 yTepe unu nospexaeHumn B IBM B nucbmeHHon doopme B TeveHue 10
pabounx AHel co OHSA OOCTaBKU W ii) cnegoBaTth npouenype nogavv npeTeHsum.

Korga KnueHT npnobpeTaeT YcTporcTBo Hanpsmyto y IBM, IBM nepegaet npaBo Ha BrnageHue um
KnueHTy unu, ecnn npumeHnmMo, aperHgogartento KnveHTta, nocne BHeCEHMS BCeX NnaTexen, 3a
uckntodeHmem CLUA, roe npaBo BnageHust nepepaetcs nocre otnpasku. [ns o6HOBNEHWH,
npuobpeTtaeMbix Ans YcTponcTea, IBM octaBnsieT 3a cobor TuTynbHoe npaeo Ha MK, noka He nonyyuT
BCE NpuUuuTaloLMecs NnaTexm u Bce yaarneHHble AeTanu, KoTopble CTaHOBATCA cobCcTBEHHOCTLIO IBM.

Ecnun IBM HeceT 0TBETCTBEHHOCTL 3a YCTaHOBKY, KnNMeHT no3BonuT Npon3BecTn yCTaHOBKY B TedeHune 30
KaneHOapHbIX OHEV C MOMEHTa OTNpPaBKW, B MPOTMBHOM Clly4ae MOryT OblTb HAYUCTEHBI
OOMONHUTENbHBIE CyMMBI K onnarte. KnueHT HesaMeanmMTeneHO yCcTaHOBUT Nnbo no3sonuT IBM
YyCTaHOBUTb Heobxoanmble TEXHUYECKME ucnpaBneHms. KnneHT ycTaHoBUT YCTPOWCTBO, nognexatiee
ycTaHoBke cunamm KnveHTa, B COOTBETCTBUM C MHCTPYKUMAMU, NpegocTaBrseMbiMyM BMECTE C
YCTpONCTBOM.

KomnoHeHT MawwmnHHoro Koga - 3To MaluMHHbIE KOMaHAbI, UCMpaBeHNs, 3aMeLlatoLLne Bepcum 1
CBsi3aHHble MaTepuarnbl, Takue Kak JaHHble U Napofin, OCHOBaHHble Ha MawnHHOM KomnoHeHTe,
npenocTaBreHHble, reHepupyemMble MawmHHbIM KOMMOHEHTOM UIM UCNOSb3yeMble BMECTE C HUM,
KOTOpble AenatoT BO3MOXHOM paboTy NpoLECCOPOB, CUCTEM XPAHEHUS OAHHbLIX UIN UHBIX (YHKLMWIA
MawwnHHoro KomnoHeHTa, Kak ykasaHo B ero Cneundukaunsax. NpuHatue KnneHTomM HacTosLwero
CornaweHus BKIoYaeT NPUHATUE NULLEH3NOHHbIX cornawenunn IBM o MawunHHom Koge,
npenocTaBnsieMbix BMecTe ¢ YcTponcTBoM. KomnoHeHT MalumHHoro Koga nuueHanpyeTcs TonbKo Ans
NCNoNb30BaHUs C Lenbto No3BonuTb MawmHHoMy KoMnoHeHTY hyHKLMOHMPOBATL COrfacHoO ero
crneum@ukaumsm 1 Tonbko B Npegenax MOWHOCTM U YHKLMOHASbHbIX BO3MOXHOCTEWN, AN KOTOPbIX
KnneHT nonyyun nucbMeHHoe paspeweHue IBM. KomnoHeHT MawuHHoro Koga 3awuieH aBTopcKUM
npaBoM 1 NUUEH3MpyeTcs (He npogaeTcs).

4.1 Ycnyrmn ansa YctpounctB IBM

IBM npegocrtaenseT Ycnyrm ans YCTPONCTB, COCTOSsILLME U3 TEXHMYECKOro 06cnyxmBaHns MawmH n
Moanucku u Moagaepxkn MO IBM, B BUAe eaAnHOro npeasnioxeHust, kotopoe 6onee nogpobHo
onuceiBaeTcda B PykoBoactee no nogaepxke yctponcts (Appliance Support Handbook), npusegeHHom B
UHTepHeTe: https://www.ibm.com/software/support/handbook.html.

Mpun nokynke YcTtponcTtea npegocraenseTca O6cnyxmBaHne YCTPONCTB CPOKOM Ha OAWH rof, KOTOpbI
oTcunTbiBaeTcs ¢ [laTbl Ha4Yana rapaHTuum, ykasaHHon B [1T. Nocne aToro 4eNCTBYIOT YCIOBUS
aBTOMaTM4yeckoro npoanexus. MNpu Bcex npoaneHnsx Ycnyru gns Yctponcte 6yayT npegnaratbcs Ha
TOM e ypoBHe (ecnu JOCTYMHO), Ha KOTopbi KnNneHT nMen npaBo B Te4deHne NepBOro roga. dnemMeHThl,
KoTopble ObINn yaaneHbl UNn 3ameHeHbl B Xxoge 06HOBMEHWS, rapaHTUAHOIO NN TEXHUYECKOTo
obcnyxumBaHus, aBnsATCA cobcTBEHHOCTLIO IBM 1 gomkHbl 6biTh Bo3BpalleHbl IBM B TeueHne 30
KaneHgapHbIX AHeN. Ha aneMeHT, yCTaHOBIEHHbIV B3aMeH HEUCNPABHOIO, NEPEHOCSTCS YCNOBUS
rapaHTUHOIO UM TEXHNYECKOro 06CYXNBaHUS, KOTOPbIE PACNPOCTPaHANMUCL HA 3aMEHEHHbIN 3MEMEHT.
Korga KnueHT BosBpawaeT YctponcTteo B IBM, KnneHT JomkeH yaanuTb BCe aN1eMEHThI, Ha KOTOpble He
pacnpocTpaHsitoTes Ycnyrn ans YCTpPOWCTB, HAa4EeXHO CTepeTb BCE AaHHble N rapaHTUPOBaTh, YTO B
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OTHOLWEHUN yCTpOVICTBa He ,El,eVICTBleT HUKaKne ropmnamnyeckme orpaHn4eHumnd, Kotopbie mornm Obl
BOCNpenATCTBOBaTb €ro BO3Bpary.

Ycnyru ans YCTpoicTB OXBaTbiBalOT HEMOBPEXAEHHbIE, OGCNYXXMBaEMbIE U YCTAHOBIIEHHbIE
HagnexaiwmMm o6pasomM YCTpOICTBa, UCNOMb3yeMble TeMU crnocobamm, KoTopele paspelueHbl IBM, 1
CHabXeHHble NAEHTUMUKALNOHHBIMU 3TUKETKAMM 6e3 Kaknx-nMmbo UsMeHeHWid. Ycnyrv He
pacnpocTpaHsTCa Ha MoAudMKaLMm, akceccyapbl, MOCTaBsieMble 31eMEHTbI, pacxoAHble MaTepuansi
(Takve kak GaTapeun aNeKTPONUTaHUS), dNIEMEHTbI KOHCTPYKLMI (Takme Kak Kopryca W KpbILLKW) UIn Ha
Henonagku, MPUYMHON KOTOPbIX SBMSOTCA NPOAYKThI, 3a kKoTopble IBM He HeceT OTBETCTBEHHOCTMU.

5. O6nayHble Ycnyru

O6nauyHble Ycnyru - ato OTI, npegoctaBnsemble IBM u goctynHble no cetn. ObnayvHble Ycnyrm He
aBnstoTca MNporpammamm, HO ANs UX Ucnonb3oBaHua KnueHTy MoxeT noTpeboBaTbCcs ckavaTb
nogaepxusatoLlee MO, kak ykazaHo B [T.

KnueHT moxeT ocywecTBnaTh goctyn k O6nayHon Ycnyre u ncnonb3oBatb O6nayHyto Ycnyry Tonbko B
npegenax paspeLleHui, npuodpeTeHHbIx KnneHtom. KnneHT HeceT OTBETCTBEHHOCTb 3a UCMONb30BaHNe
O6nayHbix Ycnyr nobbiM NMUOM, KOTOpoe ocyLlecTBnseT goctyn kK ObnayHbiM Ycnyram c
NCMNonb30BaHNEM MAEHTUMUKALNOHHBIX AAHHBIX y4eTHoW 3anvcy KnveHta. O6nayvHble Ycnyru
3anpeLlaeTcs NCnonb30BaTh B NOOOW HPUCOUKLMM AN pasMeLLeHNsa NPOTMBO3aKOHHOIO,
HENpPUCTOMHOro, ockopbutensHoro unu gpanscnduympoaHHoro CoaepXMmMoro unu JeNCTBUN, TakUX Kak
nooLlpeHne nnv NpUYNHEHNe Bpeaa, NPOHMKHOBEHME UMW HapYLLEHNE LLeNIOCTHOCTM NMbo 6e3onacHocTu
CETU NNW cUCTEMbI, 00X04 PUNBTPOB, OTNPaBKa HeXenaTernbHbIX, OCKOPOUTENbHbBIX UM BBOAALLUX B
3abnyxxgeHvne coobLLEeHU, pacnpoCcTpaHeHe BUPYCOB UM BPEAOHOCHOrO KoAa nmbo HapylleHue npas
TpeTbux nuu. B cnyyae noctynneHust xanobbl 0 HapyLeHUN nu o6HapyXeHUs HapyLUeHUs
ncrnonb3oBaHre MoXeT OblTb NPUOCTAHOBINEHO A0 pa3peLleHns NpobnemMbl Unm NpekpaLleHo npu
OTCYTCTBUM ObICTPOro yCTPaHeHWsi HapyLLEHWS.

HononHuteneHble ycrnoeus ans O6nayHbix Ycnyr, BKOYas NOMOXEHWS 0 3alMTe AaHHbIX, NPUBOAATCS B
O6wmx nonoxeHuax ansa ObnayvHbix Ycnyr - Ycnosusix ucnonb3oBaHus. Kaxagas ObnadHas Ycnyra
onuceiBaetcda B [AT. Ycnosusa ucnonb3osaHus n OnncaHmsa Ycnyr MOXXHO nocMoTpeTb B MHTepHeTe no
agpecy https://www-03.ibm.com/software/sla/sladb.nsf/sla/saas/. ObnayHble Ycnyru 4omkHbl ObiTb
OOCTYNHbI KPYrNOCYTOYHO (24 Yyaca B CyTKW, 7 AHEN B HeOern) B COOTBETCTBUU C PEXUMOM TEXHUYECKOTO
obcnyxumBaHus. KnneHT ByaeT yBeAoMNATLCS O NITaHOBOM BpeMeHu obcnyxumBaHus. ObssaTtenscTea
OTHOCUTENbHO TEXHUYECKOW MOAAEPKKM U YPOBHS 0OCNYXMBAHUSA, ECNN 3TO NPUMEHNMO, ByAyT yKasaHbl
B AT.

IBM npepoctaBuT NoMeLLeHmnst, nepcoHar, obopyaoBaHue, nporpaMmHoe obecneveHne n gpyrue
pecypcbl, Heobxoanmble ans npegoctaeneHns ObnadHbix Ycnyr, a Takke obLefoCTyMHble pyKOBOACTBA
nonb3oBaTens n AOKYMEHTaUMo AN NoAAePXKkM ucnonb3oBaHus KnueHtom O6nadnbix Yenyr. KnueHT
npenocTaBuT 060pyaoBaHUE, NporpaMMHOe obecneyeHe U BO3MOXHOCTb YCTAHOBSIEHUS CBA3W Os
OCYLLIECTBMEHMS JOCTYyNa 1 ucnonb3oBaHus O6nayHon Ycnyru, Bkrtoyas nobble Heobxoammble URL-
agpeca ans koHkpeTHoro KnveHTa n cootBeTcTBYlOWME cepTudmkaTol. B AT MoryT ObiTb yKasaHbl
pononHuTenbHble 06sa3aHHoCcTU KnnexTa.

Mepuop nognuckmn Ha OBnayvHyto Ycnyry HaunHaeTcs co AHs, korga IBM coobwaet KnuneHty, 4yto y
KnueHTa ectb goctyn k ObnayHon Ycnyre, 1 3akaHYMBaeTCs B i€Hb, Yka3aHHbli B [1T. B TeyeHne
nepuoga nognuckn Ha O6naynyto Ycnyry KnmeHT nmeeTt npaBo NOBbICUTL CBOM YPOBEHb NOAMUCKK, HO
NMOHN3UTb YPOBEHb NMOAMUCKM MOXHO TOSbKO B KOHLIE Nepuoga noanuncku npu opopmMneHnn NpoaneHus.
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MexayHapoaHoe CornaweHune Passport Advantage Express

YcnoBua ansa otaenbHbIX CTpaH

CEBEPHAA U IOXKHAA AMEPUKA

Onnarta u Hanoru
lNocne nepgozo npednoxeHus nepeo2o napazpagha credyem dobasums:
Mepy:
Ecnu KnueHT He BHeceT Takue nnaTtexu, y KnmeHta aBTomaTnyeckn obpasyeTtcs npocpoyka 1 Ha
NpUYNTaILLYIOCS CYMMY OYAYT HAYMCNATBCA NPOLEHThI CO AHS, B KOTOPbIA AONT JOSMKEH Obin 6biTh
rnorawleH, 4o AHS, B KOTOPbIA OH ByAeT NOMHOCTLIO OnfayeH, BkMoyasi oba aTux gHs, C NPMMEHEHNEM
MaKCcMMarnbHOro pasMmepa npoueHToB, gonyckaemoro LleHTpanbHbIM pe3epBHbIM GaHkom Mepy (Banco
Central de Reserva del Perd) u nybnvkyemoro YnpaBneHnem 6aHKOB, CTPaxOBaHUS N MEHCUOHHbIX
doHaoB (Superintendencia de Banca, Seguros y AFP), koTopble UCNONb3YHTCA B TpaH3aKUMSAX TaKoro
TMNa, C y4eTOM KaK NPOLIEHTOB, yniaynBaeMbIxX B Ka4eCTBE KOMMEHcaunu, Tak 1 WTpadoB 3a NPOCPOYKY
nnartexen. Ecnn npoueHTHbIe CTaBKN M3MEHUNNCh, OyaeT NpuMeHeHa MakcManbHas paspeLleHHas
CTaBKa ANs KaX4oro cpoka 3agepku. NpoueHTbl A0MKHbI ObiTh B3bICKaHbl BMECTE C OCHOBHOM CYMMOW,
1 nobble YacTUYHbIE NNaTexu OyayT perynupoBaTbCa 3aKOHaMU O BMEHEHUU, COAEPXKaLLMMNCS B
MpaxgaHckom kogekce Mepy (Peruvian Civil Code), B yacTHOCTU B cTaTbe 1257.

B koHue nepeozo napaepagha crnedyem 0obasums:
CLWA n Kanapa:

Ecnun Hanoru 3aB1MCcAT OT MECTOMOSOXEHNS, B KOTOPOM M3BJi€EKaeTCca Bbiroga m3 O6nayHon YCner,
KnueHT 0653aH yBEeOOMIATb IBM o Tex cnydagdx, Korga Takoe MecCTornoJioXXeHne oTnn4aeTca oT OunsHec-
agpeca KnneHra, YKa3aHHOro B COOTBETCTBYHOLLEM OrT.

OTBETCTBEHHOCTb M FrapaHTUsi BO3MeLLeHUsA
B koHue amoeo pasdena cnedyem ecmasumse criedyrouwuli omkas om omeemcmeeHHOCMU:
Mepy:
B cootBeTcTBUM co CTaTben 1328 paxaaHckoro kogekca Nepy aTn orpaHNYeHnst U UCKINIOYEHUS He

OyayT NPUMEHSTLCA B CNyyasx NnpeaHaMepeHHOro HapyleHus ("3non ymeicen - dolo") unu rpy6oi
HebpexHocTH ("HenpocTuTenbHas HeOpPeXHOCTL - culpa inexcusable™).

Perynupyioliee 3akoHOAaTeNbCTBO U reorpacuyeckne pamkm

®pa3sy "cmpaHsbl, 20e ocywecmernsemcss mpaH3akyus (unu, 08 ycrye, - 3aKoOHo8 cmpaHbl, K Komopou
omHocumcs ¢hakmudeckuti adpec KnueHma)" criedyem 3ameHums credyrouiel:

ApreHTuHa:
Pecny6nukn ApreHTnHa
Bpasunus:
depepatuBHon Pecnybnukun bBpasunus
Kanapa:

npoBuHUMM OHTapuno
Yunu:

Yunu

Konymb6us:
Pecny6nuku Konymbus
AkBapop:

Pecny6nuku QkBagop
Mepy:

Mepy
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CLWA, AHrunbsa, AHTurya u bapbypa, Apy6a, Baramckue octpoBa, bap6agoc, Bepmyackue
ocTpoBa, BoHanp, BupruHckue octpoBa (6put.), Nanana, FpeHapa, lommHuka, KanmaHoBblI
ocTpoBa, Kiopacao, MoHTceppaTt, Ca6a, CeH-MapTeH, CeHT-BuHceHT u NpeHaguHbl, CeHT-KuTtC 1
HeBuc, Cent-lliocusa, Cunt-dctatnyc, CypmHam, Tepkc u Kankoc, Toptona, TpuHugag v Tobaro,
Amanka:

wraTa Heto-Mopk, CLUA

YpyrBan:

Ypyreas

BeHecyana:

BeHecyanbl

B koHue emopozo napazpagha cnedyem 0obasumsb credyrujee:
ApreHTuHa:

JTio6ble cynebHble pa3bupaTenbcTBa B OTHOLEHUM NpaB, 06513aHHOCTEN 1 0683aTeNbCTB, BO3HUKAKOLWNX
Ha ocHoBaHuM HacTodAwero CornaweHus, 6yayT NPoBOAMTLCS B 06LLEM KOMMEPYECKOM cyae
AsTOHOMHOro ropoga byaHoc-Anpec ("Ciudad Autonoma de Buenos Aires").

Bpasunus:

Bce cnopbl, Bo3HMKaOLWMe Ha OCHOBaHMM HacTosilwero CornalleHnst Unu cBa3aHHbIE C HUM, BKIOYas
ynpoLeHHoe cyaebHoe npon3BoAcTBO, OyayT nepepaBaTbes B ey CaH-Mayny (CI, bpasunus), u
noanagath NOA €ro UCKIMYUTENBHY PUCONKLMIO.

Yunu:

JNioGble NpoTUBOPEYUS, TONKOBaHMS UMM HapyLUEHWs, CBSi3aHHble C HacTosWwmMM CornatleHneM, KoTopble
He MoryT GbiTb pa3peLleHbl camumy CTOpoHaMK, JOSKHbI NepeAaBaThes nog topucankumnio O6LLmx
cynoB ropoaa u okpyra CaHTbsIro.

Konymb6us:
Bce npaea, 0693aHHOCTM 1 06si3aTenbCTBa NoanexaTt paccMoTpeHuto cyabamm Pecnybnuku Konymo6us.
AkBapop:

JTiobble Cnopbl, BO3HMKaKLWMe Ha OCHOBaHUN NN CBA3aHHble C HACTOALWLUM CornaweHuem, 6y,u.yT
nepegaBaTbCA Ha pacCcMoTpeHune cyp,eﬁ, 3aHMMarLWnxca rpaxaaHCKmmmn genamu, B Kuto ans
YNPOLWEHHOro npon3soacTea.

Mepy:
JTio6ble pasHornacus, KoTopble MOryT BO3HWKHYTb MeXAy CTOPOHaMM Npu BbINMOMHEHUN, MHTepNpeTauumn
unun cobnogeHun Hactosiwero CornalleHuns, KOTopble He CMOTyT ObITb pa3peLleHbl HENOCPEACTBEHHO,

OyayT nepegaBaTbCcs B BEAEHWE U HA pacCMOTpeHne cyaen u cyaebHbIx yupexaeHun cygebHoro okpyra
Jlnma ('Cercado de Lima').

YpyrBan:

JTio6ble pasHornacus, KOTopble MOryT BO3HWKHYTb MeXAy CTOPOHaMM Npu BbINMOMHEHUN, MHTepnpeTauumn
unun cobnogeHun Hactosiwero CornalwleHuns, KOTopble He CMOTyT ObITb pa3peLleHbl HENOCPEACTBEHHO,
OyayT nepegaBaTbcs Ha paccmoTpeHne CyaoB MoHTeBuaeo ("Tribunales Ordinarios de Montevideo").

BeHecyana:

CTopoHbI cornacHbl NepeaaBath Nobble CyLWECTBYIOLME MEXAY HUMW PasHOracusi, CBS3aHHbIe C 3TUM
CornaweHueM, Ha paccmoTpeHune Cynos CTonuyHoro pervoHa Kapakaca.

O6wue NpUHUMUNLbI
lNocne yemeepmozo napazpagha criedyem dobasumb HO8bIU napazpad:
ApreHTuHa, BeHecyana, Konymb6us, Mepy, Ypyrean, Yunn, dkBagop:

Ecnu KnneHT npegocTtaBnseT unu gaeT paspelleHne gpyriuM nuuam Ha npegocTaBieHne nepcoHanbHbIX
OaHHbIX B cocTaBe kakoro-nubo CogepxmmMoro, KnneHT 3asaBnsieT, YTO OH UNn SiIBNSIETCA onepaTtopoMm
OaHHbIX, UK Nepef NpeaocTaBrneHmem NbbiX TakMX NepCcoHarnbHbIX 4aHHbLIX OT MOOro Apyroro
onepaTopa AaHHbIX NMbo pacnpocTtpaHeHem npemmywects OTI Ha noboro apyroro onepartopa
OaHHbIX MOMYYNN MHCTPYKLMM I cornacue COOTBETCTBYIOLLUX ONepaTopoB AaHHbIX. KnneHT HasHavaeT
IBM 06paboTynkomM Takux nepcoHanbHbiX AaHHbIX. KnneHT He 6yaeT ucnonb3oBatb OTI1 B coveTaHum ¢
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nepcoHarbHbiMW aHHbIMWN B TOM mepe, B Kakom 3TO MOrmno Obl npnBecCTN K HapyLeHunto NpUMMEeHNMbIX
3aKOHOB O 3alinTe OaHHbIX.

B desssmom napazpacghe criedyem ydanumb 8mopoe npedroxeHue:
ApreHTuHa, BeHecyana, Konymb6us, Mepy, Ypyrean, Yunn, dkBagop:

"ITto6oe BocnponsseaeHne HacTosLero CornalleHusl, BbINONHEHHOE HAAEXHbIMU TEXHUYECKUMU
cpeacTBamu, ByaeT cumTaTbCcs opurMHanom.”

Cnedyem ydanumb emopoe npedrioxeHue nocriedHezo napazpadgha ("Hu odHa usz cmopoH He 6ydem
sripage modams UCK, KOmopbIl 803HUKaem u3 0aHHo20 CoanalieHus unu cesi3aH ¢ HUM, Mo UCMeYeHuU
08yx filem ¢ MOMeHmMa 803HUKHOBEHUS MPUYUHbI UCKa.") U 3aMeHUmMb e20 cnedyuwum npeoioXeHUeM:

Bpa3unus:

Hu ogHa 13 cTopoH He GyaeT BnpaBe NofaTb UCK, KOTOPbIA BO3HMKAET U3 AaHHoro CornawieHuns unm
CBsi3aH C HUM, 3a npefesiaMmn cpoka MCKOBOKM AaBHOCTU, ycTaHoBNeHHoro B CtaTtbsx 205 n 206
MpaxxgaHckoro kogekca bpasunun, 3akoH 10.406 ot 10 aHBaps 2002 roaa.

Kanapa:
B nposuHyuu Keebek criedyem dobasums criedyrowuli napaepac:

O0e CTOpOHbI CornacHbl COCTaBUTb HAaCTOSALLMIA OKYMEHT Ha aHIMuUACcKoM sA3blke. Les parties ont convenu
de rédiger le présent document en langue anglaise.

A3UATCKO-TUXOOKEAHCKWUN PEMT'MOH

Onnarta u Hanoru
B nocnedHem napazpacpe credyem ydanumsb crio8o "u” neped "(iv)" u 8 koHUe npednoxeHus 0obasums:
Unausa:

1 (V) CBOEBPEMEHHO M perynspHo nogasaTb Aeknapauuio ob ynnaTe Hanora, yaepXxaHHoro us obuuen
cymMmbl. Ecnn kakne-nmbo Hanoru, nownumHbl, céopbl nnu kommcceuu ("Hanorn") He BaumaroTcs Ha
OCHOBaHUM AOKyMeHTOB 06 0cBOBOXAEHUN OT ynnaTthbl HAanoroe, NpegocTaBneHHbIX KnueHtom, a
Harnoroeoe BeAOMCTBO BMNOCNEACTBMU BLIHOCUT pPeLLEHNE O TOM, YTO Takme Hanorn gomkHsl Obinu 6biTb
ynnadeHsbl, Torga KnneHT gomkeH 6ygeT ynnatuTe Takme Hanoru, Bknoyasi nobble NpyMeHUMbIE K HAM
NPOLEHTLI, COOpbI N/vnn WTpadgbl.

OTBEeTCTBEHHOCTb M FrapaHTUsi BO3MeLLeHUsA
B koHue nepeozo npednoxeHus nepgozo napaspagha criedyem dobasums criedyrouee:
ABcTpanus:

(Hanpumep, Ha OCHOBaHUM AOroBoOpa, B pe3ynbTaTe AeNnKTa, HeOGPEeXHOCTU, B CUITY 3aKOHa UIn
Nno MHOM NPUYMHE)

Bo emopom npednoxeHuu nepgozo napazpagha rnocrie crosa "ocobsie” u neped crioeom "criyqalHbie"
cnedyem 0obasumeb credyrujee:

PUNUNNUHLIL:

(BKINoYass HOMMHaNbHbIe U WTpadHble yObITKU), MOpalrbHbIN yLepo,
B koHue nepegozo napaepadcha criedyem 0obasumb HOBbIU napazpach:
ABcTpanus:

Ecnu IBM HapywwuT rapaHTum, nogpasymeBaemble 3aKOHOM O KOHKYPEHLUN 1 3alumTe npas
notpebutenen (Competition and Consumer Act) ot 2010 roga, douHaHcoBble obs3aTtenscTea IBM
OrpaHM4MBaloTCA (a) ANs yCcnyr - NOBTOPHbIM OKa3aHWeM YCIyr Unu onnaTo CTOMMOCTY MOBTOPHOIO
npegocTtaBneHus ycnyr; n (b) ons ToBapos - pEMOHTOM UMW 3aMeHOW TOBapoB, MO0 MOCTaBKOW
3KBUBAIEHTHbIX TOBApOB, MO0 ONNaTon CTOMMOCTM 3aMeHbl TOBAPOB UM peMoHTa ToBapoB. Ecrnin
rapaHTUsi OTHOCUTCS K NpaBy NPOAaXW, CMOKOWHOIo BriageHust unnm HeobpemeHeHHOro NnpaBoBoro TUTyna
Ha OCHOBaHUM JOMONHEHMS 2 K 3aKOHY O KOHKYpPEeHUUW 1 3alumTe npaB notpebutenen, Toraa HM O4HO U3
3TUX OrpaHNyeHnn He NPUMEHSAETCS.
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Perynupyioliee 3akoHOAaTeNbCTBO U reorpacuyeckne pamkm

B nepeom npednoxeHuu emopoz2o napazpagha chpasy "cmpaHbl, 20e ocyuwecmesngemcs mpaH3akyus
(unu, dns ycnye, - 3aKOHO8 cmpaHbl, K Komopol omHocumcs ¢hakmuyeckuti adpec KnueHma)" criedyem
3ameHuUmMb criedyroujeu:

Kambopaxa, Jlaoc:

wraTa Heto-Mopk, CLUA

ABcTpanus:

wTata unm TeppmuTopuK, rae ocyLLeCTBEHa TpaH3aKLms
FOHKOHTr:

"oHKOHra, CneumanbHOro agMMHNCTPaTMBHOIO permoHa KHP
Kopes:

Pecny6nuku Kopesi ¢ paccmoTpeHuem B Cyae ueHTpanbHoro panoHa Ceyna (Pecnybnuvka Kopes)
Makao:

Makao, CneynanbHOro agMmMHMCTpaTUBHOro permnoHa KHP
TanBaHb:

TanBaHs

Bo emopowm nipednoxeHuu emopo2o napagpagha chpasy "e cmpaHe, 8 Komopol cosepuwiaemcs
mpaH3akyus, unu, ecnu IBM coanacumcs ¢ amum, 8 cmpaHe, 8 Komopou npodykm pa3mewaemcs 05
rpou3eo0cmMeeHHO20 UCrob308aHus" criedyem 3ameHUmMs credyruwel:

FOHKOHTr:

B 'oHKOHre, CneunansHOM agMuHUCTpaTuBHOM permoHe KHP
Makao:

B Makao, CneunanbHoM agMuHucTpaTuBHOM pernoHe KHP
TanBaHb:

B TanBaHe

Cnedyem 0obasumsb HoeblIl napagpacg:

BbeTHam, Kamb6onaxa, Jlaoc, PununnuHsbi:

Cnopbl nognexart oKoH4YaTeNbHOMY YperynupoBaHutio apbuTpaxHbiM cyaoM, npoBogumbiM B CuHranype,
B cooTBeTCcTBUM C MpaBunammn Apbutpaxa MexgyHapogHoro ApbutpaxHoro LieHTpa CuHranypa
(“MpaBuna SIAC”).

Nupusa:

Cnopbl nognexart oKoH4YaTeNbHOMY YperynupoBaHuio B COOTBETCTBUM € AKTOM Apbutpaxa u
YperynupoBanus 1996 roga, 4eACTBYHOLWMM Ha OAHHBIN MOMEHT, Ha aHIMUNCKOM A3bike, B baHranope
(MHpms). Ecnu cymma ucka MeHbLUe Unu paBHa NSATU Kpopam UHOWNCKUIA pynnuin, HE0BXoaMMO yyacTue
ogHoro apbuTpa, ecnn cymma 6onblue, TpebytoTes Tpu apbutpa. B cnyyae sameHbl ogHoro ns apbutpos
cynebHoe pa3bupaTtenbCTBO NPogoSKaeTCsi C TOro aTana, Ha KOTOPOM OHO HaxOAMITOCb B MOMEHT
obpa3oBaHuMs BakaHCuu.

NHpoHe3uns:

Cnopbl nognexart oKoH4YaTeNbHOMY YperynupoBaHutio apbuTpaxHbiM CyaoM, NpoBoaumbiM B [xakapte
(MHpooHe3ns), B cooTBeTCTBUM C NpaBunamm NHgoHeaunckon HaumoHanbHom ApbuTtpaxHoin Komuccun
(Badan Arbitrase Nasional Indonesia, nnn “BANI”).

Manawnsus:

Cnopbl nognexart oKoH4YaTeNbHOMY YperynupoBaHutio apbutpaxHbiM cyaoM, npoBogumeiM B Kyana-
Jlymnype, B cootBeTcTBUM C MpaBunamu Apbutpaxa PernoHansHoro LleHTpa Apbutpaxa Kyana-
Jlymnypa ("Mpasuna KLRCA").

Kutanckaa HapogHasa Pecny6nuka:

JTiobasi M3 cTOpoH MMeeT NpaBo Nepefatb Crop Ha paccmoTpeHne Kutarickon MexayHapogHon Toproeo-
OkoHoMuyeckon ApbutpaxHoi Komuccum B MNMekuHe (KHP).
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O6wue NpUHUMUNLbI

B nepeoe npednoxeHue Yyemeepmozo rnapazpadgha rnocsre criosa "xpaHeHue" criedyem ecmasumsas
cnedyrnujee:

Unausa:

, Nepegavy,

Bo emopom nipednoxeHuu nocrnedHezo napazpagha criogo "dsyx" cnedyem 3zameHUMb crieQyrouum:
Unausa:

Tpex

Cnedyem dobasumsb HoeblIl napagpacg:

UHaoHe3ua:

310 CornalleHme cocTaBneHo Ha aHMMIMNCKOM U MHOOHE3UICKOM A3blkax. B Ton mepe, B Kakon 3To
paspeLleHo AeNCTBYIOWMM 3akOHOM, NepeBog 3Toro CornawleHns Ha aHrUACKUIA A3blk ByaeT MeTb
NPEeNMYLLECTBEHHYIO CUNY B Criyvae fobbiX NPOTUBOPEYNIA iU Pasnnynin B MHTepnpeTaLmm ¢
nepeBoAOM Ha MHAOHE3UNCKNIA SA3bIK.

EBpona, BnvxxHun n CpeaHun Boctok, Acppuka (EMEA)

lNocne HavYanbHo20 napazpagha criedyem dobasums criedytouue Hosble napazpachbl:
Utanusa:

B cooTtBeTcTBMM OoC cTaTbsamu 1341 n 1342 MpaxgaHckoro kogekca Utanum, KnneHT siBHbIM 00pa3om
npyvHUMaeT cnegyowme NyHkTbl HacTosiwero Cornawenus: Obwme nonoxeHnsi — MNpuHSATUE yCrnosui;
OnnaTta u Hanorn; busHec-napTHepsbl IBM 1 pecennepbl; OTBETCTBEHHOCTb U rapaHTUs BO3MELLEHUS;
O6wwme npuHumMnbl; Perynupytowee 3akoHogaTenbCcTBO M reorpadudeckue pamku; OTBevaroLme
TpeboBaHusm MpoaykTel; MpoaneHue; Npoeepka cobnogeHuns ycnosui; MNMporpammel B cpeae
BupTyanusauum (ycnosus JinuyeHsmposanuma HenonHbix MowwHocTen; OTBeTcTBEHHOCTL KnneHTa 3a
npegoctasneHue otyeToB; MapanTuum; Mporpammel 1 MNMognucka u Mogaepxka MO IBM - MapaHTus
Bo3Bparta onnaTtbl; KOHQANKT Mmexay nonoxeHnamm Hactodawero CornaweHnsa n nonoxeHmsamn IPLA;
Kommepueckme obHoBneHus IBM n kommepyeckne oOHOBMNEHUS KOHKYpEHTOB; ExxemecsyHoe
JInuenaunposaHue; JlnueHsnmn ¢ dukcnposaHHbiM Cpokom; JTnueHsun ¢ Knioyamum (TokeHamun); Kateropum
npoayktoB CEO; Mognucka n Mopaepxka MO IBM; Mopaepxka N3bpaHHbix Nporpamm; YcTponcTea; u
O6nayHble Ycnyru.

Yewckana Pecny6nuka:

KnueHT B ABHON (hopme NpUHUMAET NOMOXEHNSI COrnalleHnsi, KOTOpble BKIIOYaKT crieayoLwme BaxHble
KOMMepyeckune ycroBus: (i) orpaHnYeHne n otkas OT OTBETCTBEHHOCTU B OTHOLLEHMN OedeKTOB
(FapaHTun), (i) npaso IBM Ha npoBepKy AaHHbIX 00 ncnonb3oBaHMM KnueHToM 1 gpyroin nHdopmauun,
BNUsOLLEN Ha pacyeT nnaTexen (MpoBepka cobntogeHns ycnosuit), (iii) orpaHnyeHne npaea Knuenta Ha
Bo3MeLLeHMe yobITkoB (OTBETCTBEHHOCTb M rapaHTUsi BO3MeLLeHust), (iv) oBs3aTenbHbIN XapakTep
HOPMaTUBHbIX aKTOB OTHOCUTENBHO 3KCcnopTa U umnopTa (Perynupyioliee 3akoOHOAATENBCTBO U
reorpadudeckme pamkm), (v) bonee KopoTkue nepuofbl orpaHnyernn (Obwme nonoxenus), (vii)
HEMNPUMEHUMOCTb MOJTOXEHUIN K 4OrOBOpPaM Ha OCHOBE TMNOBbIX ycrioBun (O6Lwme nonoxeHus), (vii)
NPUHSTHE pUcka n3ameHeHus obctoaTenbcTB (O6LWKe nonoxerust), u (viii) ucknodeHne npaswun,
NO3BOMSIOLMX BbIMOJTHATbL KOHTPAKT B Crlydae HeOCTUXEHUS CTOpoHaMm nonHoro cornacus (Obwue
NONOXeHNS).

PyMbiHUA:

KnueHT ABHBIM 06pa3omM npuHMMaeT cneayolme cTaHaapTHbIE YCIOBUS, KOTOPbIE MOFYT CYMTaTbCS
'HeOObIYHbIMU YCNOBUAMU' HA OCHOBaHMM NonoxeHun ctatbn 1203 MpaxgaHckoro kogekca PyMbiHUK:
nyHkTbl 1.2, 1.4 n 1.7. Hactosawmm KnueHT nogTeepxaaeT, YTo OH Obifl B AOCTATOMHOM CTEMNEHM
nponHgopmMupoBaH 060 BCex NONOXEHUAX HacToswero CornalleHns, BKNOYas BbILLEYNOMSIHYTbIE
NyHKTbI, NPOaHaNn3MpoBarn Ux OIKHbIM 06pa3oM, NOHAN TakMe MOSTOKEHUS U UMEN BO3MOXHOCTb
06CYyaNTb NONOXEHMUS KAXO0ro NMyHKTa.

Onnarta v Hanoru
B koHue nepegozo npedrioxeHus nepeo2o napazpagha criedyem dobasums criedyrouee:
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PpaHuums:

KOTOpble paBHbI akTyanbHol cTaBke EBponelickoro LeHTpanbHoro 6aHka nntoc 10 nyHKTOB, B
JOMOoNHEeHVe K CyMMe B3bICKMBAeMOW 3a0/MKEHHOCTU B COpok (40) eBpo unu, ecnm ata cymMmmMa
npeBbILlLIaeT COPOK €BPO, AONOMHUTENBHOIO BO3MELLEHUS C YCIOBYEM 0GOCHOBaHUS TpeGyeMoit CyMMbl).

Utanusa:
KOTOpble NPUYNTaTCHA Ha OCHOBaHWM yYBeAOMIeHus, oTnpaBneHHoro IBM KnueHTy.
YkpauHa:

Ha OCHOBaHUM CyMMbl 3a[0JDKEHHOCTM 3a NPOCPOYKY MraTexen, KoTopasi UcHMCnsieTcs HadymHasa co
cnegyowero AHsA nocne gaTel NpUYUTaloLLerocs nnartexa v 4o gathl peanbHOro nnarexa
NpoNopLMOHarnbHO 3a KaXabl AeHb 3a4epP>XKK MO NPOLIEHTHON CTaBke, paBHOMN YABOEHHOW CTaBKe
peduHaHCMpoBaHNS, KOTOPY YcTaHoBWUN HaumoHanbHbi BaHk YkpauHsl (HBY) B nepuog 3agepxkm
(naparpac 6 ctatbu 232 Kommepueckoro kogekca YKpanHbl He NpUMeHseTcs ).

Tpembe npednoxeHue nepsozo napazpagha criedyem 3aMeHUMb CAedyuWUM:
PpaHuums:

CooTBeTCTBYOLWME CYMMbI NoAnexaT ynnarte B TedeHne 10 gHel nocne aatbl BbICTaBNEHUS CYETA, U
OOJMKHbI ObITb MEepeYncrieHbl Ha cYeT, ykasaHHbIn IBM.

B koHue nocnedHezo npednoxeHus nepgozo napaspagha criedyem dobasums criedyrowiee:
Nutea:

, 3@ UCKIIOYEHMEM CryYaeB, NPeayCMOTPEHHbIX 3aKOHOM.

B koHue nepegozo napaepagha criedyem dobasums criedyrowiee:

Utanusa:

B cnyyae HenocTynneHus onnatbl UK YaCTUYHOW OMnaThl, a Takke B COOTBETCTBUM C hopmarbHOM
npoueanypon TpeboBaHUs BO3MeLLEeHUS ninn cyaedHoro pa3bupartenscTBa, KOTOPOE MOXET
MHUUMmMpoBaTth IBM, ¢ YaCcTUYHbIM aHHYNUpoBaHUeM ctaTbh 4 UTanbaHckoro 3akoHoAaTeNbHOro
Hekpeta 231 o1 9 okTA6ps 2002 roga n B COOTBETCTBUM CO CTaTbel 7 TOro e 3akoHoAaTerNbHOro
HekpeTa, IBM yBegomnt KnveHTta o npuumtatomxcs wrpadyax 3a NpoCpoYKy nnartexa B MMCbMEHHON
dopme C 3aperncTpupoBaHHbIM NOATBEPXKAEHMEM AOCTABKN MOYTOBOIrO COOOLLEHUS.

OTBeTCTBEHHOCTb M rapaHTUsi BO3MeLLEeHUsA
Fepmanusn, Ucnanua, Utanua, ManbTa, MopTyranua, ®paHuma:

B nepeom npednoxeHuu nepeoco napazpacha rnocre crnosa "npessbiwams” u neped crioeom "cymmbi”
cnedyem ecmasumsb criedyroujee:

6onbwyto n3 cnepgyrowmx cymm: 500 000 (NATbLCOT ThiCcAY) €BPO UNu
Upnanaua n CoeanHeHHoe KoponeBcTBO:

B nepsom npednoxeHuu nepgoco napazpacha chopMynuposxy "e npedenax cyMmbl, yrnadeHHou"
crnedyem 3ameHuUms credyrouwel:

B npeaenax 125% cymMmmbl, ynnayeHHOn
UcnaHus:

B nepeom npednoxeHuu nepegoco napazpacha hopMynuposKy "npsmbix yObimKo8, MOHEeCEeHHbIX
KnueHmom" cnnedyem 3ameHums criedyrouwed:

M AOKa3aHHbIX YObLITKOB, MOHeCeHHbIX KnneHTOM B KauecTBe NPAMOro cneacTBUA HeBbINOMHEHUA
IBM cBoux obsizaTenLcTB

CnoBakus:
lNocrie nepsoezo rnpednoxeHusi nepeozo napazpagha criedyem ecmasumab:

C yuyeTtom § 379 ToproBoro koaekca, Akta 513/1991 co Bcemu nonpaBkaMu, U OTHOCUTENTLHO BCeX
yCnoBUMI, CBAA3aHHbIX C 3akntovyeHnem CornaweHuns, o6e CTOPOHbI 3aABMASAIOT, YTO COBOKYMHbIN
NPOrHo3Mpyemblii yepo6, KOTOpbIN MOXeT BO3HUKHYTb, HEe AOMKEH NpeBbllaTb CyMMYy,
yKasaHHylo B npeabiayluiem naparpadye, U oH SiBfsieTCA MaKCMMarnibHOW CyMMOM, 3a KoTtopyto IBM
HeceT OTBETCTBEHHOCTb.
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Poccus:

lNeped nocnedHuUM npedrnoxeHuem nepgozo napazpagha criedyem ecmasumsn:
IBM He 6GyaeT HecTu OTBETCTBEHHOCTb 3a yNyLieHHYI0 Bbiroay.

Upnanaua n CoeanHeHHoe KoponeBcTBO:

Bo emopowm nipednoxeHuu nepgozo napaspadgha criedyem ydanumsn:
3KOHOMMYECKNe

MopTyranus:

lNocnedHee npednoxeHue nepgozo napazspagha criedyem 3amMeHUMb criedyrouum:
IBM He 6yaeT HecTu OTBETCTBEHHOCTb 3a KOCBEHHbIEe YObITKM, BKITHOYas NoTepro NpubbInu.
lNocnedHee npednoxeHue nepgozo napazpagha criedyem 3ameHUMb CAedyUUM:
Benbrusa, Huaepnangbl, Jllokcembypr:

IBM He GyAeT HeCTU OTBETCTBEHHOCTb 3a KOCBEHHbIe UMNu nocreayolmne yobITKU, yNyLleHHYIo
BbIrogy, KOMMepyeckue yobITKA, NOTEPAHHYIO CTOMMOCTb, HEMOJTYYeHHbIN A0OX0A, YTPA4YeHHYH
AEeroByI0 penyTauuio UIu HenoslyYeHHbIe oXuagaemble cb6epexxeHus, No MCKam TpeTbUX nuy,
npoTuB KnueHTa u 3a yTpaTty (Mnuv noepexaeHne) AaHHbIX.

PpaHuums:

IBM He ByaeT HeCTU OTBETCTBEHHOCTL 3a ylep6 penyTauumn, KOCBEHHbIe YObITKU, yNYLIEHHYHO
BbIrogy, KOMMepU4eckue yobITKA, MOTEPAHHYIO CTOUMOCTb, HEeNOJy4YeHHbIN AO0X0A, YTPauYeHHYIo
AEeNoBYI0 penyTauuio UIn HenoslyYeHHble oXxuaaembie cbepexeHus.

WUcnaHusn:

IBM He GyaeT HeCTU OTBETCTBEHHOCTb 3a ylep6 penyTauum, ynyweHHyo BbIroay, Kommep4ieckue
yGbITKU, MOTEPSAHHYIO CTOUMOCTb, HENOJTyYEeHHbIM [0X04, YTPaUueHHYI0 AeNOBYI0 penyTauuio unm
Henosy4eHHbIe oXuaaembie cbepexeHUs.

FepmaHus:

Bo emopom napazpaghbe chopmynuposky "“u ii) ybbimku, o2paHu4eHue Komopbix He QorycKkaemcs rno
npumeHuUMomy 3akoHodamesiscmay" cnedyem 3ameHUmMb criedyrowel:

(i) yObITKM MnK ywep6, NPUYMHEHHbIV B pe3yrnbTaTe HapyLleHWUsl rapaHTum, obecneyeHne KoTopom
npuHsina Ha cebst IBM, B cBsi3u ¢ ntobow TpaH3akumen Ha ocHoBaHUM HacTtosiwero Cornatuexus; u (iii)
NPUYMHEHHBIN NpegHaMepeHHOo I No rpybon XxanaTHOCTW.

O6wure NpUHUMUNLbI

B koHue nepeozo npednoxeHus wecmoao napazpacgha crnedyem dobasumes criedyrouee Hogoe
npeodnoxeHue:

WUcnaHusn:

IBM 6ygeT BbINOMHATL 3anpochl 0 AOCTYMNE K TaKoW KOHTAKTHOM MHbopMaunm, ee M3MEHEHUN UMK
yoaneHun, ecnun 3anpoc oTnpasneH Ha crneaytowmi agpec: IBM, ¢/ Santa Hortensia 26-28, 28002
Madrid, Departamento de Privacidad de Datos.

lNocne yemeepmozo napazpagha criedyem dobasums Ho8ble rnapazpagbl:
FocypapcrBa-uneHbl EC, Ucnangus, JlinxteHwTenH, Hopeerus, Typuusa n LLBenuapus:

Ecnu KnneHT npegocTtaBnseT unu gaeT paspelleHne gpyruM nuuam Ha npegocTaBieHne nepcoHanbHbIX
OaHHbIX B cocTaBe kakoro-nubo CogepxvmMoro, KnneHT 3asBnsieT, YTO OH UNn SIBNSETCA OnepaTtopoMm
OaHHbIX, UK Nepef NnpeaocTaBrneHmem NibbiX TakMX NepCcoHarnbHbIX 4aHHbLIX OT MNOO0ro Apyroro
onepaTopa AaHHbIX NMbo pacnpocTtpaHeHem npemmywects OTI Ha noboro apyroro onepartopa
OaHHbIX MOMYYUN MHCTPYKLUWUW UIN cornacue COOTBETCTBYIOLLUX ONEpPaToOpoB AaHHbIX. KNMeHT HasHavaeT
IBM 06paboTynkomM Takux nepcoHanbHbiX AaHHbIX. KnneHT He 6yaeT ucnonb3oBatb OTI1 B coveTaHum ¢
nepcoHanbHbIMW AaHHBIMU B TOW MEPE, B KAKOW 3TO MOIO0 Obl MPUBECTU K HAPYLLUEHWNIO NPUMEHUMbIX
3aKOHOB O 3awWuTe gaHHbiX. IBM ByaeTt B goctaTtovHom Mepe coTpyaHuyaTth ¢ KnueHtom B Lensax
BbINOMHEHNS MobbIX opuandeckux TpeboBaHuin, BkNoYas npegoctaeneHme KnueHty gocrtyna k
nepcoHanbHbIM AaHHbIM.

KnueHT gaet cornacue Ha T0, 4To6bl IBM nepefaBana nepcoHanbHble AaHHble KnveHTa 3a rpaHuuy, B
TOM yucrne 3a npegensl EBponeiickoro akoHoMm4yeckoro npoctpaHctea. Ecnv O6nayxas Ycnyra
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BKntovaeTcsa B ceptucmkaumio IBM Privacy Shield («LWLnT KoHpmnaeHumansHOCTUY) (CM.
http://www.ibm.com/privacy/details/us/en/privacy shield.html) u KnneHT BbiOnpaeT pasmelleHne
O6nayHon Ycnyrm B LIO[, Haxoasiwemcs B CLUA, KnueHT MoXeT nonaraTbCs Ha Takyto cepTudukaLmio B
OTHOLUEHMUN Nepefayn nepcoHarnbHbIX AaHHbIX 3a Npeaensl EBponenckoro aKOHOMM4eCcKoro
npocTtpaHcTBa. Kak anbTepHaTUBHbIA BapuaHT, CTOPOHbI UK UX COOTBETCTBYOLWMNE adpmnmpoBaHHble
KOMMaHWM MOTyT 3akntovaTb OTAENbHbIE CTAaHA4APTHBIE COrnalleHns C BKITIOYEHNEM TUMNOBOW CTaTby Ans
EC B ee HeM3MeHeHHOM BUAE U C yaaneHneM HeobsisaTenbHbIX CTaTel, C y4eTOM COOTBETCTBYHOLLMX
ponew cTopoH 1 B cooTBeTcTBMM ¢ [upektmuson EC 2010/87/EU (c y4eTOM BHOCUMBIX B HEE BPEMS OT
BPEMEHW MonNpaBoK N ee 3ameHsitowmx Bepcuin). Ecnu IBM BHeceT nameHeHus B cnocobbl 06paboTku
UK 3aLLNTbI MepPCoHarnbHbIX AaHHbIX B cocTaBe ObnayHbix YCnyr u Takme n3aMeHeHus NpuBeayT K
HecobnogeHuto KNnneHTom 3aKkoHOB O 3alumTe AaHHbIX, KNMeHT MoXeT npekpatuTb UCNoMb3oBaHne
cooTBeTcTBYOWMX O6nayHbIx Ycnyr, Hanpaeue B IBM nucbmeHHoe yBegoMneHne B TeveHme 30 gHen ¢
MOMeHTa, korga IBM yBegomuna KnueHta 06 nsmeHeHusx.

B koHue nocnedHezo napagpagha credyem 0obasums:
Yewckana Pecny6nuka:

B cootBetcTBUM € Paszgenom 1801 Akta 89/2012 Coll. ("IpaxgaHcknin kogekc"), Pasgensl 1799 n 1800
"paxkgaHckoro kogekca (C y4eToM NonpaBoK) HE NPUMEHSIOTCS K TPaH3aKLUMsIM, OCYLLECTBSAEMbIM Ha
ocHoBaHun HacToswero CornaweHuns. CTopoHbl UcKNo4vaT NnpumeHeHne Pasgena 1740 (3) u Pasgena
1751 (2) MpaxkgaHcKoro Kogekca, kotTopble npegycMmatpusatoT, 4To CornalleHne 3akniovaeTcsa gaxe npu
OTCYTCTBWM NOMHON COBMECTMMOCTU BbIPAXXEHHbIX HAMEPEHUIN CTOPOH. KNneHT npuHnmaeT Ha cebs puck
N3MeHeHns1 00CTOoATENbLCTB Ha OCHOBaHUM Pasgena 1765 MpaxxgaHcKoro Kogekca.

B nocnedHem napazpacpe crnedyem ydanume criedyroujee npedroxeHue:
Bonrapus, Poccus, Cepbusa, CnoseHus, XopBaTusa:

Hwn ogHa u3 CTOPOH He 6yp,eT Bnpaee noaaTtb UCK, KOTOprVI BO3HMKaeT n3 gaHHoro CornawieHums unm
CBA3aH C HUM, MO UctevyeHnn oByx net ¢ MOMeHTa BO3HUKHOBEHUA NPUYnNHbI UCKa.

B koHue emopozo ripednoxeHusi nocredHez20 napazpagha criedyem dobasums:

Nutea:

, 3@ UCKIIOYEeHUeM cny4vaeB, NPeAyCMOTPEHHbIX 3aKOHOM.

Bo emopom nipednoxeHuu nocrnedHezo napazpagha crioso "08yx" criedyem 3aMeHUMb criedyruwum:
NaTtBus, Nonbwa n YkpaunHa:

Tpex

CnoBakus:

yeTblpex

B nocnedHem napazpacghe 8 koHel, criedyrouieao rpedrnoxeHus: "Hu odHa u3 cmopoH He 6ydem Hecmu
0meemcmeeHHOCMb 3a HapyWeHUe c80UX HeOeHeXHbIx 0053ameribcme, 8bI38aHHOE He 3a8UCAUWUMU
om Hee nipu4yuHamu" criedyem dobasumen:

Poccus:

, BKIKO4ad (HO He orpaHn4ynBancCb STVIM) 3eMneTpaceHna, HaBogHEeHUA, noxapsobl, CTUXUHbIE BefcTBMS,
3abacToBKM (3a NCKITtoYeHneM 3abacToBOK COTPpYyAHUKOB CTOPOH COITIaLLIeHVIFI), BOWHbI, BOEHHbIE
nencTeus, 3M6apro, 6nokagbl, MeXayHapoaHble nnn npaBuTesibCTBEHHbIE CaHKLUUN U nencreus opraHoB
BnacTtu COOTBeTCTBy}OU.leVI ropucankunn.

Perynupyioliee 3akoHOAaTeNbCTBO U reorpacuyeckne pamkm

B nepsom npednoxeHuu emopo2o napazpagha ghpasy "cmpaHsl, 20e ocywiecmerisemcs mpaH3akyus
(unu, s ycnye, - 3aKOHO8 cmpaHbl, K Komopol omHocumcs ¢hakmuyeckuti adpec KnueHma)" criedyem
3ameHuUmsb credyrujeu:

Asep6angxaH, An6aHus, ApmeHus, Benapycb, Bonrapusa, BocHusa n NepueroBuHa, BeHrpums,
Fpy3ua, KazaxctaH, KupruscraH, MakegoHus, MongoBa, PymbiHus, Cepbus, TagXuKMcTaH,
TypKkMeHUCTaH, Y36ekucrtaH, YkpaumHa, XopBaTusa n YepHoropwus:

ABCTpUM

Anmxup, AHgoppa, BeHuH, BypkuHa-®aco, BypyHau, Banyaty, Fa6oH, F'BMHes, lBuHes-bucay,
Demokpatuyeckasa Pecny6nuka KoHro, Ixxnéytn, Kabo-Bepae, KamepyH, Komopckue OcTtpoBa,

Z125-6835-10 11/2017 cTp.19 13 23



KoTt-a'UByap, JlluBaH, MaBpukuin, MaBputanusa, Maparackap, Manorra, Manu, Mapokko, Hurep,
HoBas KanepgoHus, Pecnybnuka KoHro, PetoHboH, Cenwenbckne OcTtpoBa, CeHeran, Toro, TyHuc,
Yonnuc n ®ytyHa, PpaHuy3ckasa 'BuaHa, PpaHuy3ckas NMNonuHesus, LleHTpanbHoadpukaHckas
Pecny6nuka, Yap n dkBaTtopmnanbHasa FBuHes:

dpaHuun

AHrona, BaxpeuH, BoTrcBaHa, Fambus, MaHa, EruneT, 3am6us, 3anagHbiv Beper/lasa, 3umbabBe,
Moppanus, Uemen, Katap, Kenus, Kysent, liu6epus, Manasu, Mannta, Mosam6uk, Hurepus,
O6beauHeHHble Apabckne dmupartbl, OmaH, MakucraH, PyaHpa, CaH-Tome m MpuHcunu,
Caypnosckasa ApaBus, CoeanHeHHoe KoponeBctBo, Comanu, Cbeppa-JleoHe, TaH3aHuA, YraHaa,
ApuTtpes u Acpuonus:

AHrnnn

IlaTBusA, llntBa, dcTOHUSA:

OuHNaHaUN

NnxTeHwTenH:

LWsenuapun

Poccus:

Poccumn

Necoto, Hamunounsa, CeasunneHa, FOAP:
KOxHo-AdpukaHckon Pecnyonmku
UcnaHus:

NcnaHum

LBenuapus:

LWsenuapun

CoeanHeHHoe KoponeBcTBO:

AHrnnn

B koHue emopoezo napaepagha credyem 0obasums:

Aszep6angxaH, An6aHus, ApmeHus, Benapycb, Bonrapusa, BocHusa n NepueroBuHa, BeHrpus,
Fpy3usa, KazaxctaH, KupruscraH, KocoBo, MakegoHusa, MongoBa, Poccus, PymbiHusa, Cep6us,
TagxukuctaH, TypkmeHUcTaH, Y3bekucrtaH, YKpanHa, XopBatus u YepHoropus:

Bce cnopbl, Bo3HMKaOLWMe Ha OCHOBaHUM HacToswero CornalleHnsi, noanexaT OKoHYaTenbHOMY
yperynupoBaHuto B MexayHapogHom ApbutpaxHom LleHTpe ABcTpuiickon ®enepanbHo
OkoHoMuyeckomn Manatbl (ApbuTpaxHbin opraH) B BeHe (ABCTpus) B cooTBETCTBMM C NpaBunamu
ApbuTtpaxa atoro ApbutpaxHoro LleHTpa (BeHckue MNpaBuna) Tpems 6ecnpucTpacTHbiMy apbuTpamu,
Ha3Ha4yeHHbIMM B COOTBETCTBUM C BeHckmmu MpaBunamu, ¢ Mcnonb3oBaHUEM aHITIMNCKOro A3bika B
kayecTBe oduumnansHoro. Kaxxgas ctopoHa Ha3Ha4yuMT o4HOro apouTpa, KoTopble COBMECTHO HasHavaT
HesaBucuMoro npepcepatens B tedeHne 30 gHewn, Unu xe npegcenatens byget HasHayeH
ApOUTpaxHbIM opraHoM B coOOTBETCTBUM ¢ BeHckumu MNpasunamu. Y apbutpos He BygeT NoNHOMOYNA Ha
BblHECEHME CyAebHOro 3anpeTta unm Ha NpPUCYXXaeHre KoMneHcaunm 3a yobITKN, CKIIOYEHHbIE
HacTosAwmm CornaleHmem unu NpeBoCXoAsLUne Npeaenbl, ycTaHOBNEHHbIE HacToswmum CornatleHnem.
HuuyTto B HacTosiwem CornalleHnm He MOXXET BOCMPENATCTBOBATL MOOON U3 CTOPOH NPUBETHYTh K
cyanebHomy pasbupaTenbcTBy B OTHOWeHUU (1) o6ecneuntenbHbIX Mep AN NpegoTBpaLleHns
CYyLLLeCTBEHHOI0O BpeAa Nb0 HapyLLIEHUS NOMOXEHUIN O KOHUAEHLUMANBHOCTU UK NpaB
WHTEenneKTyanbHoW co6CTBEHHOCTH, (2) onpeaeneHns 3akoHHOCTU UNWN MPUHAANEXHOCTU Kaknx-nnbo
aBTOPCKMX MpaB., NpaBa COOCTBEHHOCTU Ha NAaTEHTbI UMW TOBapHbIE 3HAKK, 3asiBIEHHbIE KaKOW-NMGo
CTOPOHOWN UNn ee cooTBeTCcTBYOWNM [NpeanpusaTvem, unm (3) B3bickaHWs gorra B CyMMe MeHbLUe
500000,00 gonnapos CLLA.

IlaTBusA, llntBa, AcTOHUSA:

Bce cnopbl, Bo3HMKaOLWMe Ha OCHOBaHMM HacTosiwero CornalleHus, NoanexaT OKOHYaTeNnbHOMY
yperynupoaHuto B ApoutpaxHom nHctutyte Toproson nanatbl PuHnaHamnm (FAI) (ApOuTpaxHbin opraH)
B XenbcuHkn (PnHnaHams) B cootBeTcTBUM ¢ MpaBunamm Apbutpaxa Toprosown nanatbl PUHNAHOAUN
(MpaBuna) Tpemst 6ecnpucTpacTHbiMM apbuTpamu, HasHa4YeHHLIMU B COOTBETCTBMU C 3TUMMK [NpaBunamu,
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C UCMNOSIb30BaHMEM aHITIMIACKOTIO s3blka B kavyecTBe oduumnansHoro. Kaxxgas cTopoHa HasHauuT O4HOro
apbuTpa, KOTOpble COBMECTHO Has3Ha4aT He3aBMCUMOro npeacenatens B TedeHme 30 gHen, nunm xe
npeacepatens byaeTt HasHavyeH ApbuTpa)kHbIM OpraHoM B COOTBETCTBMU ¢ [paBunamu. Y apOuTpoB He
OyaeT NONMHOMOYMI Ha BbIHECEHWE cyaebHOro 3anpeTta uUnu Ha NpuUcyxaeHne KomneHcauum 3a yobITku,
NCKITtOYEeHHbIEe HacTosAWwmMM CornalleHUeM nnm NpeBoCXoasiime npeaensl, yCTaHOBMNEHHbIE HACTOSALW MM
CornaweHnuem. Huuto B HacTosiwem CornalleHmm He MoXeT BOCNPENATCTBOBATb Mtobo N3 CTOPOH
npmnberHyTb k cyaebHomy pasbupatenbcTBy B OTHOWEHUN (1) obecneunTenbHbIX Mep Ans
npeaoTBpaLleHnst CyLLECTBEHHOMO Bpeaa N0 HapyLLeHUs MONOXEHUIN O KOHPUAEHUNANbLHOCTU NN
npaB MHTENNeKTyanbHoM coObCTBEHHOCTH, (2) onpeaeneHns 3akOHHOCTU UM NPUHAANEXHOCTU KaKnx-
nnbo aBTOPCKUX NpaBs, NpaBa COBCTBEHHOCTM Ha NATEHTbI NN TOBapHbIE 3HAKK, 3asiBNIEHHbIE KAKOW-NMGo
CTOPOHON UnNu ee cooTBeTCTBYOWMUM Npeanpusatmem, unum (3) B3biCKaHMsA Jorra B CyMMe MeHbLUe
500000,00 gonnapos CLLA.

AHrona, AdraHucraH, BaxpewH, BorcBaHa, BypyHau, FTamb6us, MaHa, xnbytn, Ermner, 3amo6us,
3anagHas Caxapa, 3umb6a6se, Mopaanus, Upak, UemeH, Ka6o-Bepae, Katap, Kenus, Kyseir,
Nunb6epus, INluean, Jlnsusa, MaBpukun, Magarackap, Manaeu, Moszamoéuk, Hurepus, O6 beguHeHHble
Apabckune dmupartbl, OMaH, MakucTaH, ManecTtuHckne Tepputopumn, PyaHpa, CaH-Tome m
MpuHcunun, CaypoBckasa ApaBus, Cenwenbckue OctpoBa, Comanu, Cbeppa-JleoHe, TaH3aHus,
Yranpa, dputpesa, dcdpnonusa, FOxHbIN CynaH:

Bce cnopbl, Bo3HMKaOLWMe Ha OCHOBaHMM HacTosiwero CornalleHns, NoanexaT OKOHYaTeNnbHOMY
yperynupoBaHuto B JIoHOOHCKOM MexayHapogHoM apouTtpaxHom cyge (LCIA) (ApGuTpakHbli opraH) B
JloHgoHe (CoepuHeHHoe KoponeBcTBo) B cooTBeTCcTBMM C MNpaBunamu Apbutpaxa LCIA (Mpaeuna)
Tpems 6ecnpucTpacTHbIMU apbuTpamm, Ha3Ha4YeHHbIMW B COOTBETCTBUM C 3TMMM MpaBunamu, ¢
NCMNOMNb30BaHNEM aHITIMACKOTO A3blka B KayecTBe oduymnansHoro. Kaxagasi cCTopoHa HasHauuT OHOro
apbuTtpa, KOTopble COBMECTHO Ha3HayaTt He3aBUCUMoro npeacegartens B TedenHve 30 gHen, unu xe
npeacepatens 6yaeT HasHavyeH ApOMTPaXkHbIM OpraHoM B COOTBETCTBUM C [NpaBunamu. Y apbutpos He
OyaeT NoNMHOMOYMI Ha BblHECEHWE cyaebHOro 3anpeTa unu Ha NpUCYXXAeHne KomneHcaummn 3a yobITku,
UCKMoYeHHbIe HacToswmum CornalleHnemM unm npeeocxoasaiwiue npefenbl, yCTaHOBIEHHbIE HACTOSALL UM
CornaweHnuem. Huyto B HacTosiwem CornatleHnm He MOXET BOCNPENATCTBOBaTL MOOON N3 CTOPOH
npuberHyTb kK cyaebHomMy pa3bupaTtensctBy B oTHoweHuM (1) obecneuntenbHbix Mep Ans
npeoTBpaLLEHUS CyLLECTBEHHOIO Bpeaa NMMbo HapyLleHWs NONOXEHWI 0 KOHPMAEHUNANBHOCTY UK
npaB MHTENNEKTyanbHON COBCTBEHHOCTH, (2) onpeAeneHns 3aKOHHOCTU UMW NPUHAAEXHOCTM Kakux-
nnbo aBTOPCKMX NpaB, NpaBa COOCTBEHHOCTU Ha NaTEHTbl UMW TOBapHbIE 3HAKK, 3asiBIEHHbIE KaKON-NMGo
CTOPOHON UNn ee cooTBeTCcTBYOWNM [Npeanpusatvem, unm (3) B3bickaHWs orra B CyMMe MeHblUe
500000,00 gonnapos CLLA.

Anmxwup, BeHnH, BypkuHa-®aco, NaboH, MBuHes, N'BUHeA-Bucay, lemokpaTnyeckas Pecnybnuka
KoHro, KamepyH, Kot-a'Byap, MaBpuTtaHus, Manu, Mapokko, Hurep, Pecny6nuka KoHro, CeHeran,
Toro, TyHuc, ®paHuy3sckas N'BuaHa, ®paHuy3sckas NonuHesus, LleHTpanbHoad pukaHckas
Pecny6nuka, Yap n 3kBaTtopmuanbHasa NBuHes:

Bce cnopbl, Bo3HMKaOLWMe Ha OCHOBaHMM HacToswero CornalleHns, NoanexaT OKoOHYaTenbHOMY
yperynupoBaHuto B MexayHapogHom apbutpaxHom cyae MexayHapoaHow Toproeor nanatsl (ICC)
(ApbuTpaxHbin opraH) B MNMapwxe (PpaHLmMs) B COOTBETCTBMM C €ro npasunammu apbutpaxa (Mpasuna)
Tpems 6ecnpucTpacTHbIMN apbuTpamMmm, Ha3Ha4YeHHbIMM B COOTBETCTBUM C 3TMMM NMpaBunamu, ¢
ncnonb3oBaHNeM PpaHLy3CKOro s3bika B KauecTBe oduumnansHoro. Kaxaasi cCTopoHa HazHa4ymT OgHOro
apbuTtpa, KOTopble COBMECTHO Ha3HayaT He3aBUCUMOro npeacegartens B TedeHve 30 gHen, unu xe
npeacepatens 6yaeT HazHavyeH ApOMTPaXXHbIM OpraHoM B COOTBETCTBUM C [NpaBunamu. Y apbutpos He
OyaeT NoNMHOMOYMI Ha BblHECEHWE cyaebHOro 3anpeTa unu Ha NPUCYXXAeHNe KoMneHcaumm 3a yobITku,
UCKMoYeHHbIe HacToswmum CornalleHnemM unm npeeocxoasaiwine npegensl, yCTaHOBIEHHbIE HACTOSALL UM
CornaweHnuem. Huyto B HacTosiwem CornatleHnm He MOXET BOCNPENATCTBOBATL M0O0ON U3 CTOPOH
npuberHyTb K cyaebHomMy pa3bupaTtenscTBy B OTHoweHuM (1) obecneunTenbHbix Mep Anis
npeoTBpaLLEHUS CyLLECTBEHHOIO Bpeaa NMMbo HapyLleHWs MNONOXEHWI O KOH(PUAEHUNANBHOCTY UK
npaB MHTENNEKTyanbHON CO6CTBEHHOCTH, (2) onpeAeneHns 3aKOHHOCTU UMW NPUHAAEXHOCTM Kakux-
nnbo aBTOPCKMX NpaB, NpaBa COOCTBEHHOCTU Ha NATEHTbl UNN TOBAPHbIE 3HAKW, 3asiBNEHHbIE KaKon-nmbo
CTOPOHON UNn ee cooTBeTCcTBYOWNM [Npeanpusatvem, unm (3) B3bickaHWs gorra B CyMMe MeHblUe
250000,00 gonnapos CLLA.

Necoto, Hamunousa, Ceasunnexa, FOAP:

Bce cnopbl, Bo3HMKaOLWMe Ha OCHOBaHMM HacTosiwero CornalleHns, NoanexaT OKOHYaTeNnbHOMY
yperynupoBaHuto B ApoutpaxHom cdoHae KOxHon Adpukn (AFSA) (ApbutpaxHbiin opraH) B
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WoxanHecbypre (FOAP) B cootBeTcTBMu ¢ Mpasunamu Apbutpaxa AFSA (Mpasuna) Tpems
H6ecnpucTpacTHbiMM apbuTpamu, HasHa4YeHHbIMIU B COOTBETCTBUU C 3TUMMK [NpaBunamu, ¢
NCMNOMNb30BaHNEM aHITIMACKOTO A3blka B kKayecTBe oduymnansHoro. Kaxagasi cTopoHa HasHavymT OOHOro
apbuTtpa, KOTopble COBMECTHO Ha3HayaTt He3aBUCUMoro npeacegartens B Tedenve 30 gHen, unu xe
npeacepatens 6yaeT HasHayeH ApOMTPaxHbIM opraHoM B cCOOTBETCTBUM ¢ [NpaBunamu. Y apbutpos He
OyaeT NoNMHOMOYMI Ha BblHECEHWE cyaebHOro 3anpeTa unu Ha NPUCYXXAEeHNe KoMMNeHcaumu 3a yobITkK,
UCKMoYeHHbIe HacToswmum CornalleHnemM unm npeeocxoasaiwine npegensl, yCTaHOBIEHHbIE HACTOSALL UM
CornaweHnuem. Huyto B HacTosiwem CornatleHnm He MOXXET BOCMPENATCTBOBATL M0OON U3 CTOPOH
npuberHyTb kK cyaebHomMy pa3bupaTtenscTBy B oTHoweHuU (1) obecneunTenbHbiX Mep Ans
npeoTBpaLLEHUS CyLLECTBEHHOIO Bpeaa NMMbo HapyLleHWs MNONOXEHWI 0 KOHPUAEHUNANBHOCTY UK
npaB MHTENNEeKTyanbHON cOBCTBEHHOCTH, (2) onpeAeneHns 3aKOHHOCTU UMW NPUHAAIEXHOCTM Kakux-
nnbo aBTOPCKMX NpaB, NpaBa COOCTBEHHOCTU Ha NATEHTbl UNN TOBAPHbIE 3HAKW, 3asiBNEHHbIE KaKon-rnmbo
CTOPOHOWN UNn ee cooTBeTCcTBYOWMM [Npeanpusatvem, unm (3) B3bickaHWs orra B CyMMe MeHbLUe
250000,00 gonnapos CLLA.

B koHue emopoezo napaepagha criedyem 0obasums:

ABcTpus, AHpoppa, benbrus, lepmanus, Npeuusa, Uspaunb, Ucnanua, Utanua, Kunp, JlecoTo,
NMokcembypr, Hamubus, Hngepnanasbl, Monbwa, Moptyranusa, CeasuneHa, CoegnHeHHoe
KoponeBcTtBo, Typuusa, ®paHuus, LLisenuyapus, FOAP:

Bce Cnopbl 6y,u.yT nepegasatbCA U nognagatb No4 UCKNMIOYUTESTbHYH OPUCONKLUNIO YKa3aHHbIX
KOMNETEHTHbIX Cyﬂ.e6HbIX OpraHoB:

AHpoppa:

Kommepueckoro cyga Mapwuxa.
ABcTpusa:

cyna Benbl, Asctpusa (Inner-City).
Benbrus:

cynos bproccens.

Kunp:

KoMneTeHTHoro cyaa Hukocuu.
PpaHuums:

Kommepueckoro cyga MNMapwuxa.
FepmaHus:

cynos WtyTtrapra.

Mpeuuns:

KoMneTeHTHoro cyaa AduH.
Uspaunb:

cynoB Tenb-AsnBa — Addbl.
Utanusa:

cynos Munana.

TNokcembypr:

cynos Jliokcembypra.
HupepnaHabi:

cynoB AmcTtepgama.

Monbla:

cynos Bapliassbl.
MopTyranus:

cynoe JlnccaboHra.

UcnaHus:

cynos Magpuga.
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LBenuapus:
cygos Lopuxa.
Typuums:

LleHTpanbHbix (Caglayan) Cygos Ctambyna un McnonHuTtenbHbix QupektopatoB CTtambyna, TypeLkas
Pecny6nuka.

CoeanHeHHoe KoponeBcTBO:
cygnoB AHrnumn n Yaneca.
FapaHTumn
[ns ecex cmpaH 3anadHoul Esporibi nocne yemeepmoezo napazgpagha criedyem dobasums criedyrouee:

apaHTusA Ha Bxoasiwue B YcTporncTBo MalumHHble KomnoHeHTbl IBM, npuobpeTeHHble B 3anagHom
EBpone, 6yayT genctesoBaTth M NPUMEHMMbI BO BCEX CTpaHax 3anagHow EBponbl, Npu ycrnosmum 41o o
BbIXxoZe BXoaswmx B YcTponctBo MawmnHHbIX KomnoHeHToB IBM Obinio 06bABNEHO 1 3TM KOMMNOHEHTDI
ObINM QOCTYNHbLI B TakuUX cTpaHax. [ns uenen HacTosiwero naparpacda "3anagHas EBpona” o3Havaet
cnegywowue ctparbl: ABCTpusi, AHgoppa, benbrus, bonrapus, rocyaapcteo BatukaH, BeHrpus,
epmanus, Mpeumns, Oanua, Upnanans, Ucnangms, Ucnanna, Utanua, Kunp, Jlateus, Jlutea,
JInxteHwTewnH, JTiokcembypr, ManbTta, MoHako, Hnaepnanabl, Hopserus, Monblwa, MopTyranus,
PymbiHnga, Can-MapuHo, Cnosakus, CnoseHusi, CoeanHeHHoe KoponescTtso, PuHnsaHand, paHums,
Yewckasa Pecnybnuka, Leenuapwus, LBeuns, ScTtoHus, n ntobas crpaHa, Kotopas BNocneacTBun
npucoeauHnTcs K EBponenckomy cotsy, ¢ AaTbl €e BCTYMNEHUS.

Bmopoe npednoxeHue namozao napazpacgha criedyem 3aMeHUMb Credyruwum:
Monbla:

3TK rapaHTUM ABNAIOTCA UCKIMIOUYUTENbHBLIMU rapaHTUsiMU, NpegocTaBnsaemMbiMu IBM, n 3ameHsiioT
BCe Apyrve rapaHTuu, BKovasi nogpasymeBaemble NM60 3aKkoHOAAaTeNbLHO NPeAyCMOTPEHHbIE
rapaHTUM UK YCIIOBUS OTHOCUTESNLHO YAOBJIETBOPUTENILHOIO KauecTBa, TOBapoONpUroaHoOCTH,
HeHapyLUeHUA aBTOPCKUX NMpaB U COOTBETCTBUA onpeAeNieHHON Lienu.

B koHue emopozo rpednoxeHus namozao napazspagha criedyem dobasums criedyrouee:
Utanusa:
B TOW CTEeNeHu, B KOTOPOW 3TO pa3peLleHO 3aKOHOM.

B koHue yemeepmozo npednoxeHusi namoao napazpadgpa rocne crnoes "6es kakozo-1ubo poda
eapaHmuu" criedyem ecmasums criedyrouiee:

JNutea, Yewckasa Pecny6nuka, dctoHus:

nnm oTBETCTBEHHOCTU 3a ﬂe(beKTbl. CTOpOHbI HacToAWnM UCKNno4arT mo6yro oTBeTCTBEHHOCTL IBM 3a
,El.ed)eKTbl CBepX cornacoBaHHbIX I'apaHTVIVI.

YcTponctBa
B nepeom npednoxeHuu Yemeepmoeo napazpacha rnocrne "CLUA" cnedyem dobasumsb criedyroujee:
Ucnanus, NMopTyranusa, Typuus, LLiBenuapusa:
, cnanuwm, MopTtyranum, Typuuu, LWsenuapun,
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