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Supplement for Purchase of IBM Appliances and Appliance Services
	Name and Address of Customer:
	

	*Ship to Address:
	

	*Installation Address:

(If different than Ship To Address, include each Specified Location where an Appliance may be installed)
	

	IBM Passport Advantage Agreement or Passport Advantage Express (“Agreement”)

/Site No:
	

	Customer No:
	

	IBM Reference No:
	<INSERT IBM QUOTE NUMBER>

	Partner Quote No (“Quote”): 
	


* If Ship To Address or Installation Address changes prior to shipment of the Appliance, Customer is responsible for notifying IBM (If applicable)
	Description
	Part Number
	Appliance Type <for Guardium, add Collectors and Aggregators>
	Qty of Appliances
	Customer Request Arrival Date (CRAD)**
	Maintenance Services Contract Period

	<Insert Part Description>
	
	
	
	
	

	<Insert Part Description for Appliance Services Renewal or Reinstatement >
	
	
	
	
	

	<Transceiver Description if applicable>
	
	
	
	
	

	<Insert Warranty Service Upgrade Description>
	
	
	
	
	

	<Insert Warranty Service Option Description>
	
	
	
	
	

	<Insert Maintenance Service Upgrade Description>
	
	
	
	
	<Insert length of Maintenance Period>

	<Insert Maintenance Service Option Description>
	 
	
	
	
	<Insert length of Maintenance Period>


** CRAD is an estimated date in which the Appliance(s) will be delivered to Customer. The official delivery date of Appliance(s) will be communicated at the actual ship date of the Appliance(s)
	Customer Set-Up (Yes/No)
	<Insert Yes or No>

	Type of Service (during warranty): 
	<Insert # from Types of Service listed below>

	Warranty Period for Machine Component
	<Insert # Years>

	Service Level (during warranty)
	<Insert # from Service Levels listed below>

	Warranty Service Level Upgrades
	<Insert # from Service Levels listed below>

	Production Status Code
	<Insert # from Production Status Codes listed below>

	Type of Maintenance Services (after warranty)
	<Insert Letter from Types of Maintenance Service listed below>

	Maintenance Service Level (after warranty)
	<Insert # from Service Levels listed below>

	Maintenance Service Level Upgrades
	<Insert # from Service Levels listed below>


	Production Status Codes:
	Types of Service (during warranty), if available

	1. New System

2. Used System

3. Unknown Status

5. POC System
Consult the IBM Passport Advantage Appliance Support Handbook (“Appliance Support Handbook”) for further details on Production Status Codes at 
http://www.ibm.com/software/appliance/support.
	1. Customer Replaceable Unit (CRU) Service

5. CRU and On-site Service

6. CRU and Courier or Depot Service

7. CRU and Customer Carry-In or Mail-In Service

8. CRU and Machine Exchange Service

	
	Service Levels, if available

	
	1. Next Business Day (NBD), 9X5

	
	2. Same Business Day (SBD), 9X5

	
	3. Same Day (SD), 24X7

	
	


	Types of Maintenance Service (after warranty), if available

	A. On-Site Repair/Exchange Services, Monday through Friday (excluding holidays), _am to _pm, next business day

B. On-Site Repair/Exchange Services, _ days a week, __hrs/day

C. On-Site Repair/Exchange Services, Monday through Friday (excluding holidays), _am to _pm, _ hour response objective

     This type of repair service includes a response objective and is not a guarantee.

D. On-Site Repair/Exchange Services, _ days a week, __hrs/day, _ hour response objective.

     This type of repair service includes a response objective and is not a guarantee.

X. EasyServe (remotely delivered services)


Miscellaneous 

Some Appliance configurations maybe distributed across multiple Sites or a single site.  Appliance Configurations that require multiple Appliances and associated license upgrades connected to and operating with a single Appliance console must be at the same maintenance level and be current on Maintenance and Subscription & Support in order to properly operate, be supported and compliant.  Please check with your IBM sales or renewal contact before purchasing or making changes to your Appliance configuration.

Consult the IBM Passport Advantage Appliance Support Handbook (“Appliance Support Handbook”) for further details on Appliance Configuration definition at  http://www.ibm.com/software/appliance/support.

IBM Passport Advantage Appliance Support Handbook 

Consult the IBM Passport Advantage Appliance Support Handbook (“Appliance Support Handbook”) for further details on Appliance Services both during and after warranty at http://www.ibm.com/software/appliance/support.

Risk of Loss 

For each IBM Appliance, IBM bears the risk of loss or damage up to the time it is delivered to the IBM-designated carrier for shipment to Customer or Customer’s designated location. Thereafter, Customer assumes the risk. Each IBM Appliance will be covered by insurance, arranged and paid for by IBM for Customer, covering the period until it is delivered to Customer or Customer’s designated location. For any loss or damage, Customer must i) report the loss or damage in writing to IBM within10 business days of delivery, and ii) follow the applicable claim procedure. 

Hard Drive Retention Option (Only Applicable if included in the “Quote”)

Under the Hard Drive Retention Option, IBM will modify Service for IBM Machine Components as described in its Attachment to allow Customer to retain a defective hard drive that is replaced in the course of Service by IBM. If Customer’s reported problem requires the replacement of a hard drive, a replacement hard drive will be supplied by IBM and the removed defective hard drive will be provided to Customer as Customer’s property for disposal by Customer.

This Supplement specifies the Appliances that are covered by this Hard Drive Retention Option by Customer Site, and the period for which Customer has contracted this Service. The IBM Machine Components of Appliances covered under this Supplement must also be under IBM warranty or separately covered by Machine Component maintenance Service with IBM.

Customer agrees to:

a. identify a Customer representative to receive the retained defective drive from IBM;

b. refrain from placing the defective drive into productive use; and

c. dispose of all retained hard drives in compliance with applicable environmental laws and regulations.

IBM is not responsible for the loss or disclosure of, or damage to, any data that may be contained on a removed defective hard drive. Any removed hard drive that is not returned to Customer will be retained as IBM’s property.

The Appliances and Appliance Services described above are subject to the terms of the Agreement, this Supplement and the Attachment for Appliance Services ("Attachment") located at www.ibm.com/software/lotus/passportadvantage/Appliance_Services_Attachment.html).  If Customer has not previously signed the Attachment, Customer will be considered to have accepted the terms of the Attachment by executing this Supplement.   If this Supplement is being executed by an Additional Site, IBM will accept this order only if Customer’s Originating Site has already accepted the terms of its Attachment
This Supplement, the Attachment, and the Agreement are the complete agreement regarding the purchase of Appliances and Appliance Services and replace all prior oral or written communications, representations, undertakings, warranties, promises, covenants, and commitments between Customer and IBM regarding Customer’s purchase of IBM Appliances and Appliance Services. In entering into this Supplement, neither party is relying on any representation that is not specified in this Supplement, the Attachment, or the Agreement. Additional or different terms in any written communication from Customer (such as a purchase order) are void.

Each party accepts the terms of this Supplement by signing it (or another document that incorporates it by reference) by hand or, where recognized by law, electronically. Once signed, i) any reproduction of this Supplement, Attachment or Agreement made by reliable means (for example, electronic image, photocopy or facsimile) is considered an original, and ii) all Appliances and Appliance Services ordered under this Supplement are subject to it.

If there is a conflict among the various documents, 1) the terms of an Attachment prevail over those of the Agreement and 2) the terms of this Supplement prevail over both the terms of an Attachment and the Agreement.
	Agreed to:

<Customer Entity Name>


	Agreed to:   

<IBM Legal Entity>

	By______________________________________

Customer Authorized signature
	By______________________________________

Authorized signature

	
	

	Name (type or print):
	Name  (type or print)

	Date:
	Date:  

	Agreement number / Site number:
	

	Customer number:
	

	Customer address: 

 
	

	After signing, please return a copy of this page to the “IBM address” shown above
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