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Business Partners are Important to IBM's Success

130,000
= SMB: In 1998 130,000 SMB business leads were given to
partners.
$700,000,000

= Large customers: In 1998, IBM subcontracted over $700 million
to our top business partners to develop complete end-user
solutions.
40

= Services: In 1998, sales of IBM services through business
partners grew over 40% year-to-year.

$1.1 Billion

= [ncreased revenue: In 1998, business partners' IBM revenue
grew by 40% to more than $1.1 billion.



(@  Analyst Highlights

= Forrester

e-business >

... lists 3 winners (IBM, Microsoft and Oracle) and 3 challengers (BEA, Sun and
Netscape) in the applications server space and asserts that "IBM wins with

WebSphere and Workbench."
Joshua Walker, Ted Schadler, Eric Grown, Christine Overby

= Aberdeen

| 4

| 4

= |DC

>

"If your company is investigating deployment platforms, WebSphere must be
considered. It represents the most mature and capable open-standards,
Java-based, application development and deployment platform Aberdeen has
evaluated." - Tim Sloane

"Through this distribution agreement with Novell, combined with IBM's own
distribution across the IBM platforms, WebSphere now commands a huge market
lead. As Java Web Developers and ISV's decide which platform to utilize for
initial application deployment, this market leadership will make WebSphere an
obvious choice." - Tim Sloane

"The division between the tools used to develop applications, and the deployment

environments in which they will run, is becoming increasingly blurred", said Steve
Garone, Program Director for Application Development and Deployment
atinternational Data Corporation. "This phenomenon is driven in great part by the
desire of users to focus on running their businesses, without having to worry
about the technology that underlies the applications that help them do it. IBMhas
recognized this, and has demonstrated this by closely integrating its development
and deployment products. In addition, its use of standards based technologies
such as Enterprise JavaBeans and XML has served to minimize compatibility and
scalability issues and helps its customers maximize their ebusiness investments."
Steve Garone, IDC
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The Server World is not just NT...

1997 1997 | 1996-1997 1998 | 1998 | 1997-1998
Shipments | Share | Growth (%) | Shipments | Share | Growth
(000) (%) (000) (%) | (%)
Windows 1,226 36.0 73.2 1,560 | 35.8 27.2
NT Server
NetWare 927 26.4 -6.6 1,053 | 24.2 13.6
3.x and 4.x
Combined 728 20.7 17.4 758 | 174 4.1
Unix Server
Linux 240 6.8 20.0 750 | 17.2 212.5
0S/2 220 6.3 -36.2 131 3.0 -40.5
Other NOS 135 3.8 -16.7 101 2.3 -25.2
Total SOE 3,476 | 100.0 15.3 4,353 | 100.0 25.2

Servers

Source: IDC (Shipment figures refer to new software licenses, including upgrades)
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Business Relationship Value

Web Opportunity

1998 2000

eBusiness market $200B eBusiness $380B
App Servers $338M App Servers $439M
Internet Tools $1.4B Internet Tools $1.9B
Java Tools $283M Java Tools $800M

Press and Analyst View

Web EI Nino Turned Back by New Generation of Load-Balancing Technolog

Zona Research, Inc. June 1998

IBM Shakes the Sphere

International Data Corporation June 1998

Demand Generation

Web Enabled Self Service, e-Commerce, Business Integration
campaigns

Trade Press, Trade Show, DRM

PR/Consultant activities, Electronic

e-business Now campaign
* Leads passed to qualified partners




@ Integrated IBM WebSphere Family and
VisualAge for Java Version 3 Launch

e-business

= \WebSphere and VisualAge family "refresh"

» Completes and complements activity started with
WebSphere Application Server V3.0, Enterprise
Edition Announce in July 1999

» Product update announcements

—WebSphere Application Server V3.0, Standard Edition
—WebSphere Application Server V3.0, Advanced Editi
—WebSphere Performance Pack V3.

—WebSphere Studio V3.0

— VisualAge for Java V3.

= Business Partner Participation
» Razorfish (www.razorfish.Com)
» Cambridge Interactive (www.psteering.com)
» InterWoven (www.interwoven.com)




WebSphere and Razorfish
Digital Change Management

Leonardo Malve
Razorfish, Inc.
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e-business RaZOIf |§‘] = D |gltal C hange
M anagem ent

Razor fidh isaleadi ng-edge internationd digita
00M M unicat ions 0l utions provi der .
I hr ough our proprigtary Digitd Change
M anagem eni(SM )process wehdp dients
LR inaeae = es im pove com m unications and
' aeste and enhance brand idertities
[Nl sprocess ddiversoptimause expe ience to
our dientsand ther aus om ers

Sumpn 9ng, ddightful and U s oent eed
epal encss ddiveed with innovat ive,
aut ting-edge technol ogy
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Razof i and BM W ebSphee

Used on sver d engagem ents aurrently ud ng it on sever d m oe
Pros
e Strong S andar ds suppor t - EB, P, v ds
 high perform ance DK
30| Id conned ion pool ing suppor t

Cons
e Finidky stup and conf iguration
e |oad- bd ana ng iIsues and A ability
e 3om etool s not fully integrated



™

Exam pleBM W ebSphee Solutions

e-business

e Ameacn Century

190

m mBOOO

home

DAILY SCHEDULE

Ourglobd intranet

TODAY, MONDAY 1.15 p—
.
From Steve Renaker ! Motice
What  Simpson Wars - The Phartorn Bark Menace Peter Ginsherg at Doctor's
Where http//horne. new vorknet, netf w ars, gif
9:30-10:30 @

From  Michael Davis
What Mew Photoshop plugin - Special effects for

N ar\lmat\c‘v)r\jt_‘_t_ BT - 2:00-2:30 @ £ Prepare list of
wl www  webutilities. comn/ gif xfgifsx/mainhtm ] i
ere RR demo weekly meeting questions for Ta

EE PROJECT HILIGHT

CASIO G-SHOCK

Solutions Group Meeting

& Make dentist
2:30- 330 appointrnent

M om3000 Applications & Getalife

FISH OF THE DAY

Audie Pangani

Developer e
Mew ork Challenge: Launch the 400- 530 @
G-Shack lifestyls ints RR demo review
"Listen to me now and digital realrm.
e |ater or believe me 5.00- 630 @ +

yesterday!” -Hanz B Read more

aBQgBOIREED
HE (roc m o) Csoncoune eveimd )
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ebusiness 00l thi NgS about BM W d:)Sphe'e 3.0...

e Inaeased APlauppor t[serviets2.1, ISP 1.0, XSL/XM L
SS@VNess

 Inareased didributed suppor t [d ass rel oadi ng, v rtud
hoging, srviet dha ning, didributed transadt ions
RM IO P]

* Inaeased perform ance[m uti-V M s load- ba ana ng,
optim zed EB aoess

Joaat * Better /¢ em adm in [seaur ity, LD A Psuppor t,
4 perform ance m onitoring]

.and W ebSphere Studio 3.0

e Integraion with SouraeSe e

e Integrated editing and debuggl ng of JSPs ud ng
IBM Didributed D ebugger

e Fad viaud and JSP prototypi ng with round- trip
editing and VA Java integraion
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Finally, areal pat neasi p d ation!

e Dedica ed [d ue-ful and fabul oud ]
rdaiondhi p m anager

e Ealy aocess to IBM e-bug ness 0l utions and
Innova ions

e High-qud ity profess ond educat 1on
e High-pow ered tedini cad a8 dance

 Lever aging the atention and exper ience of a
world-wide s/4 em sinnova or
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@ WebSphere Application Server Family --
Key Usage Concepts

e-business

= Targets Web site producers, application
programmers, enterprise architects -- enabling
small to large e-businesses

= Enables a range of e-business solutions from
simple Web sites to the most sophisticated
LY Web-based e-commerce activit
4 » Runs, builds, manages e-business applications

= Supports all emerging e-business applications
» Web self-service
» Customer relationship management
» Supply chain management
» e-commerce, subscription services
» Business to business communications

13




@ WebSphere Family -- Broad Function,
-~ Selectable Qualities of Service ...

e-business

Family of Complementary, Integrated Products

Business Application Components

Commerce
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e-business

With Version 3, WebSphere Further ...

= Enables e-business development

» Turning Web site visitors into customers
— Improving customer satisfaction
— Creating competitive advantage

» Reducing operational costs, increase revenue
» Shortening sales cycle

= Emphasizes completeness of solution
» \WebSphere App Server for every e-business need
» Framework to build, run, manage and grow

» Enter where your business is today and adjust it as
your business changes

= |nvites, rewards partner participation
» 100+ ISVs, Sls and Global Sls using WebSphere

= Eases app development thru tools integration

15
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WebSphere Application Server, Standard
Edition -- Key Usage Concepts

= Targets Web site producers -- enabling them to
produce dynamic presentation content / logic

= Transforms static Web sites to dynamic ones

» Supports development, runtime for dynamic Web

page content deliver

— Java servlet run-time/services, Java Server Page (JSP) support,
XML document structure services, high-performance database
connection manager

» Runs on a broad range of HTTP servers

= Connects Internet users to businesses
» Manages access and interactions
» Supports presentation logic for dynamic Webpages

» Enables Web self-service application requiring
database connectivit

16



@ WebSphere Application Server,
" Standard Edition -- New in Version 3

e-business

= High-performance, pooled DB connectivit

— Session and state management across multiple servers

= XML server tools

— XSL Processor, XML Parser twice as fast

= Java Server Page support

— Extended with new query, connection tags

= Site analysis
— Analyze Web logs from multiple platforms
— Database to provide scalability, customizable reporti

= Auto-translation of Website content on the fl

= Management
— Security (LDAP, SSL improvements), SNMP instrumentati

Build with WebSphere Studio Verion 3




@ WebSphere Application Server, Standard
-~ Edition -- Version 3 Product Architecture

e-business

Site Mgt Tools

e Collect Data

» Monitor Usage/
Performance

e Mine Data

Auto Machine
Translation

XML/XSL Doc

Services
Java Servlet

« XML Parser Engine, App
« XML DTD Lib Services

 XSL Processor

Database

i L

ORB,
Java Server Base HTTP
Page Support Server
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WebSphere Application Server, Advanced

Edition -- Key Usage Concepts

= Targets application programmers -- enabling
them to build business logic for new e-business
applications using EJB components

= Provides standards-based programming model
» Supports all major EJB constructs

— Session and Entity Beans, RMI/IIOP communications, container

» Supplies Enterprise Java Server services
— JNDI, JDBC, JTS, ...

» Manages workload across applications servers

» Supports Web connectivity to leading transactional,
DB systems

= Enables medium and large e-businesses and
business-to-business communication
» e-commerce, business integration applications

19



@ WebSphere Application Server
Advanced Edition -- New in Version 3

e-business

= Standard Edition enhancements +

= EJB server

» Scalability features for EJBs, servlets and JSPs
—EJB, servlet, JSP code all executes in the same runtime
— Application-level load balanci
— Application-level partitioni
—Workload management for applications
» Persistence supported through DB2 and Oracle

» Improved security controls and management

— User, group-level set
— Method-level policy and control

= Support for workload management and failover
across multiple nodes

Build with VisualAge and WebSphere Studio

20




@ WebSphere Application Server, Advanced
-~ Edition -- Version 3 Product Architecture

e-business

Site Mgmt Tools

e Collect Data

» Monitor Usage/
Performance

e Mine Data

Auto Machine
Translation

XML/XSL Doc
Services

« XML Parser
« XML DTD Lib
 XSL Processor

Java Server
Page Support

| Mail and
Groupware

Transactions

Enterprise
JavaBeans
Enterprise Java
Server

Java Servlet
Engine, App
Services

Database

il

(0)7{=
Base HTTP
Server
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What Are The Key Features of Site Analyzer

= Content analyzer to help manage site deployment and site qualit
» Provides for site visualization
» Structural Analysis - broken links, missing image files, ALT tags

= Usage Analyzer to understand web site traffic volumes as well as
visitor behaviour

» Ability to identify specific dynamic applications and parameters for
analysis
» Categorization to logically subset data into user-defined analysis

groups

= Comprehensive analysis and reporting including charting
» Utilizes e-suites to provide Lotus 1-2-3 like charting capabilities

» Produces static HTML and dynamic XML reports utilizing a
modular

reporting structure

= Utilizes an embedded DB2 database
» Ability to produce trend reports for site activity and visitor behavior

» Allows for greater scalability and creation of additional aggregates
for reporting

22



@ WebSphere Performance Pack -- Bringing
Enterprise Access Volumes to the Web

e-business

; [;':” "
JL]

23




@ WebSphere Performance Pack -- Key
Usage Concepts

e-business

= Boosts Web server availability, scalability,
performance for high-volume Web sites

= Improves Web server general performance with
leading-edge component technolog
» Caching
Sy » File management
4 » Load balancing

= Enables Web sites to scale quickly to meet
spikes in customer demand of Web site
products or services

24
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WebSphere Performance Pack -- New in

Version 3

= Enhanced security with AFS 3.5 Web Security Pack

» Enables Web server to authenticate clients to AFS using
AFS protection and credentials

= \WTE SSL support

» Allows information between the clients and the Web site
to be encrypted.

= Expanded platform support
» WTE and AFS on Linux
»Windows 95, 98 (perform AFS functions w/AFS Light)

= Additional user control
» WTE will delete expired pages at user-specified times
» Garbage collection multi-threaded to improve speed

= Multi-homed Database Server Support

» AFS DB servers to reside on multi-nomed hosts,
enhancing Performance Pack co-location options

25
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Competing on Internet Time

Rapid application development with
Websphere and Power Steering

By Andy Singleton
CTO, Cambridge Interactive
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Integrated Development
Environment

ﬁisual Age for Java

JSP

>

Java

Websphere

>

-

>

Compiled JSP Servlets

Java Classes

Websphere Test
Environment

~

J
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e-business Three'tier Web arChitGCtU.I'C
Websphere
3) Presentation JSP
‘ '”1 an) 2 Business Objects Java Objects
. II,"I'u o

T
S

1) Database Relational Database

~N N
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Three-tier Advantages

* Write-through caching in the business
object layer makes 1t fast.

» Java is a very productive language.

* The presentation layer 1s easy to design and
change.

* We can change the branding to create
private label versions for customers.

29
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Power Steering Cycles

 Daily builds
(1 e Feature releases EVERY WEEK
~ « Six week major feature cycle

* One year architecture cycle

30
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Discuss Problems and
Opportunities

0 Workspace 0 Projects 0 Issues

¥ Project Build Power Steering
View: Thread | |ssues | Closed | Date | Keyword | Author | I FSearch | Hew Message |

SUMImMary
Discussion Next messages
. OmeummEis ¢ Zearchable Glossary. - David Boghossian 0240722 1639
1 i 11 Tasks * Dearchable Tser Orientation. - David Beghossian 090722 1638
2Ty \ L; o e e » Bugin meeting room afler long use. - Andy Singleton 09/07/99 1628

"I ’ ! Sk & T3 development priorities for the week of September 6. - Andy Singleton 0940722 1611
- . & FExcel file did not allow viewing. - David Boghossian 09/06:99 1603

Timeline * Alert could show more of thread. - David Boghossian 02/06:27 1602
m * Alent shows who posted document. - David Boghoessian 09/06/22 1601
ity ¢ Custommessage to "add team member" . - David Boghossian 09/06-92 1600
Mm o RE: Custom message to "add team member" . - Yoritaka Sakakura 090622 1606
Permissions m FE: Custommessage to "add team member" . - David Boghossian 0907922 1617
o Alert event dateftime stamp. - Bob Gilbreath 02/06/9% 1598
» Showlast viewed calendar view, - Boh Gilbreath 09/05/99 1589
-Power Steeritg < FE Bhow last wiewed calendar wiew. - Tom Escobar 090705 1625
. . s Link calendar to timeline. - Hob Gilbreath 02405292 1588
s Opentimeline at today's date . - Bob Gilbreath 09/05959 1587
%?;ﬂuf:m Traching s GreatJob onnew Alerts Pagel. - Bob Gilbreath 09/05/99 1585

Diive usaze of Power ¢ Broken .gififlink to P3 Weh Site. - Bob Gilhreath 0905599 1583
Steeting 13 o Change 3tate (T3 Only) in user profile. - Bob Gilhreath 090592 1582
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Real-time Prioritization

0 Workspace

¥ Project

Summary
Discussion

Documents
Tasks

Team Mermbers
Schedule
Tirneling
Dashboard
History

heeting Faom
Permissions

Parent Project

-Power Steering

Child Projects

-Build Time Tracking
feature
-Dirive usage of Power

Steetitg up

Console

9 Projects 9 Help

Build Power Steering
View: Thread | Issues | Closed | Date | Keyword | Author | I FSearch | HewMessage

1 Expire contexts from RAM if not in use. - Andy Singleton 0340223 1530 =
w Expire contexts from BAM ifnot in usefFinished)-Yoritaka Sakakurad9/03/99

Clicking on History in the Ieeting Foom stops screen refreshing | - Florent Latour 09/07/9% 1549

» Clicking on History it the Meeting Room stops screfNof Arcepfed)-Jim Baileyd2/0599

Figure out how to move users to anew context URL. - Andy Singleion 09/03/99 1553

Figure out how to move users to a new context URL fArrepfed)-Yoritaka
" Sakakura(9/(4/99

2 Agents - Problem with frequency. - Flovent Latowr O0723/35 1032
n Agents - Problem with frequencyiMof Accepfed)-Yoritaka Sakakura 09/ 05/2%

Inbox nagger email formatting is confusing, - Jim Bailey 050505 1091

» [nbox nagger email formatting is confusing/Nof Accepfed )-Jim Bailey(9.05/929

Changing project from completed to on track. - Boh Gilbreath 087°23/99 1271 =1
m Chatgi roject from completed to on trackiWorking om if)-Toritaka Sakakurad2/04/09

I ake status info truthful snd consistent. - Boh Gilbreath 08/29/99 1409 23
n Dlake status info truthful and consistentWorking on 1£)-Tom Escobar(02/07/92

Hon-resnondents 'Reouests' link incorrect. - Yoritalka Sakaloura 05/30°99 1453
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Application Services
The speed advantage
* Application hosting allows us to roll out

new features to all customers every week.

L« 'We can measure usage and invest in the
most important features.

* Email-driven invitation process gives us
rapid rollouts and expanding desktop share.

 Aimming for a 5:1 cost advantage.

33
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Application Services
and Websphere

* We use 1t in our datacenter to run hundreds of
separate customer trials from a single NT server.

Juie e Because it runs on so many platforms, customers
| can also use 1t for on-site installation 1n almost any
datacenter environment. This 1s important.

* Some scalability problems. Problems with
memory management.

34
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Power Steering Opportunities

» Use for running client engagements
» Use for managing continuous development

sl o Customize the JSP presentation layer with
| your own branding.

» Full source code availability

 Participate 1n the development for cash
and/or royalties.
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@ WebSphere Studio - Visual Layout for
- Dynamic JSPs/HTML
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e-business
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= Ei Sedact Hynamic interest to your web site. o
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@ WebSphere Studio -- New in Version 3

e-business

= Studio Workbench - Greatly enhanced
» Manages Web projects, files, and link relationships
» Team enabled - common view, check-in/out,

= Integrated Page Designer - New, industry first
» Visual layout for dynamic JavaServer Pages (JSP)

» Creates dynamic JSPs with the same ease of creating
HTML

= |[ntegrated Servlet Wizards - Enhanced

= |ntegrated Remote Debug - New, industry first
» Remote JSP/Java debugger integrated into Studio

= VisualAge Java Pro integration - New
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@ WebSphere Studio -- Additional Version 3
- Support

e-business

= Companion tools
» Applet Designer
—Visual authoring tool that makes it easy to build new Java applets

» \WebArt Designer

—Handy tool for creating masthead images, buttons, and other Web
page graphics

» AnimatedGif Designer
—Tool for assembling GIF animations

= Complementary Products

» HotMedia (on the Studio CD)
— For quick graphic design
» PerfectPhoto

— For advanced image editing

» NetObjects Fusion
— For a visual way to prototype Web sites

38




@ VisualAge for Java -- Usage Concepts

e-business = Aimed At Java Developers
» Applets, Swing, JSPs, Servlets, Applications, JavaBeans, EJBs
» Focus is on the business logic

= Scalable data-centric e-business solutions

» Data Access Beans and new Quickforms
— Quickly create data centric e-business solutions for deployment to WebSpher

» Stored Procedure builder & SQLJ support

— Scale your Web solution and add security through an easy-to-use Stored Procedure
Builder
= Easily Extend Existing Applications to e-business

» Access Builders generate the connection code
—Notes, CICS TS, Encina, SAP R/3, IMS, Encina,C++, Java (RMI), Host-on-Demand

= Build for the future
» Best of breed Enterprise JavaBean development and deployment

» Rapid Application Deployment through integration with
WAS/WSS
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@ VisualAge for Java -- Visual Construction

e-business

:ﬁ Gl Application Definition - SAMPGUI
File Edit Options Tools Profiles Window Help

EE Bl e e Sl

=]

O] Ferrr— | (e T @
Exit
PERFORMREQU EMPSG
= ||| ! Enter Employee ID: I h|<583fﬂh>| Options = }91(.

Menu

o= NAME | ﬁ /{::ct
DEPT |
B JOB == \ |M|T-3AME}U;/ g ;t:
||||| .———________R__h
EI: YEARS I . .[E Insert
'__________J
= || - LT | sﬂuFF-%\

COMM |

= | s
|§: - UI-WKS  DE2SAMP AFTER—DBESAM_

Select fé'UpdﬁF Delete ’Iﬁggr/t_r:

|
2
=4
3
L

[fegr i >
| 7||STAFF-WKS selected.

=
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@ VisualAge for Java -- New in Version 3

= Ease-of-use improvements
e-business » Learn Java with an updated tutorial from MindQ
» Quickforms for rapid prototype of user interface
» Simplified Enterprise Access Builders
» Enhanced data access beans
» Enterprise JavaBean Development made even faster

= Java 2 Platform Support
» Build for deployment to the Java 2 Platform

AL /'~ = Tighter integration with Rational Suites
' » Round-tripping between Rational Rose and VisualAge for Java
via an XMI bridge

= Enhanced support for building scalable data solutions
» Quickforms prototype User Interfaces from existing data

» New Stored Procedure builder (Wizard)
— Access to data via called program, enhances security and throughput

» Support for SQLJ in environment
» Framework for mapping data schemas to EJBs
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@ VisualAge for Java - New in Version 3.0

e-business = Qpens up development / deployment options

» More platforms development
—Windows 95, Windows 98, Windows NT, OS/2, AlX, Linux Pro Beta (NEW)

» More platforms deployment
—Windows, 0S/2, AIX, AS/400, OS/390
—Linux and Solaris (NEW)

—Java 2 Platform, Standard Edition (NEW)

= Eases EJB development

» Automates 'hard work' in coding EJBs
— Developer codes Java business logic / tool generates infrastructure

»"Access Bean" generation allows bean developers to exploit
EJBs

» Generates a test client so EJB developers can quickly test

» Treats EJBs as first class objects
— Edit, compile, debug, browse, version control

» Enables testing inside the IDE - speeds testing
— Local debug of Servlets, JSPs and EJBs prior to deployment

= Rapid Application Deployment
» Wizards ensure fast deployment to WebSphere
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@ Application Development Tool Support

e-business The

Summary for WebSphere Version 3

Component

IBM SanFrancisco

VisualAge
OO Integration Component
Architects Development
for WAS EE
00 o VisualAge for VisualAge for
Application Java, EE Java, EE
T > Programmers ’ ’
| Il'i:ll ’.I' _8
.'* W © Traditional VisualAge VisualAge
o Application Generator Generator
= Programmers
Web Site WebSphere WebSphere WebSphere
Producers | Studio Studio Studio
Application
Complexity .>
Advanced Enterprise
WebSphere Standard Edition Edition
Application Edition
Server . . :
Presentation Applicati Integration
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WebSphere and WebSphere
Studio with Interwoven Content
Management

Jeffery Englemann
Vice President

' } INTERWOWVEN




@ Interwoven Backgroun

e-business
 Company
 Founded 1995
e Sunnyvale, California
160 employees
* Global operations

.1.* Products

|  TeamSite and OpenDeploy
e Fourth-generatio

e Customers and Partners

e 100+ customers

 Partnered e-commerce
technology leaders
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- Moving Business to the web

e-business

Leverage

Technology
People

Process

Subject Matter Experts

Intuitive browser based GUI and
templating interface

Technology Innovation

Open architecture supports any and
all technologies, (e.g. XML)

iness Process
Il assets, all content

Acceleration

Multiple teams

Project branching technology
promotes multiple teams

Installed Base Tools
Out-of-box support for existing tools and
content delivery systems

Rapid Implementation
Quick start methodology delivers
results in 30 days

46

Control

Brand Contr

Templating and workflow
ensure brand compliance

Individual accountability
In context QA and virtualization gives
everybody a copy of the website

Manage Workflow

Workflow ensures compliance with
regulations. Rollback provides
insurance



@ Making it easier

e-business

 Content Management --

 Multi-Contibutor

e Non-Technical and Technical content contributors

* File, data, and code management and versionin
« Advanced workflow
« Test and QA

« Web content replication
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@ IBM Websphere and Interwoven

e-business
Rclusttionm?‘ri Electronic Knowledge
Mzr?a;er;er?t Commerce Management
Delivery
Systems 161 ApECheH TP IBM

Websphere SETVET, Net:COmmEerce

'/'-.lll‘: Deploy Ady Workflow
'}lﬂl‘u, . Content
Management Develop)//QA M2rsioning

T E A M 5 I T E

Tamnkiing Conrans, Coda Dyzyez) \egq)e

0 Content Websphere [ JE Studio

Srudio Pagabasigns HVE WabAre Das,

Content Contributors App. Developers Graphic Developers
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@ Interwoven Hybrid Architecture

e-business

Content Management
«Content

Code
«Data

-

Development

49

Replication
- DataDeploy

* FileDeploy
* Deploy & Ru/

/ OpenDeploy ’ Apls)ilzﬁon

Production Site



. Content Management Workflow

e-business

< Web Operations

Page
Developer

1. TeamSite Workflow Process
Websphere Studio

Code

e-mail notify
Developer

- approvers
A

Websphere Studio
Java Developer

:11.'!”.:':”" L
‘I g !

4>

2. OpenDeploy

Page Designer

Graphic >
Artists

&
=

Staging Eqijti
Workareas  Area Ny

IBM Websphere Studio

WebArt Designer @
Non-Technical

8

IBM Websphere
Servers

Content
Contributors

eamSite Templating D | t
evelopmen

IBM DB2 DB
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> i

Production
IBM DB2 DB




@ Content and Data Replication

e-business

Websphere
Production Servers
Scaleable International
Content Management /
Development Server -

-|,- | ' l,,'|..'t1 Secure ﬂ CICS
! ” L' B .
ATV Regions
' Open Deplnry

TeamSite Bammm
ﬂ NT, UNIX

Transactional

Firewall

\
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@ E-Business Lifecycle

e-business

|

| .

Development . Production
Build Run
|
_ - - ‘\ |
" \ I
S~ “ |
- 1| I/ \ |
] \ I
I~
"n '| +'|” ,‘...'i 111 ' ! AN I
' ! 2 :I I
G I
I : [
1 |
|‘ “ I
\ |
\‘ ) /\ :
\v’ I
I
Leverage Transform
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@ E-Business Lifecycle w/ Content Mgnt

e-business

Development Production

Build

'ﬁ, INTERWOVEN

-

Leverage Transform
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C,

e-business

Summary of Benefits

Interwoven provides robust content management for Websphere
Content management has become a requirement for large sites

Interwoven supports the entire web team

Non-Technical and Technical contributors
Complements Websphere Studio

Open, Internet-standards architecture
Hybrid architecture supports both files and data

File-system view of managed content enables compiling, running
and testing of application code (Java, EJBs, JS, etc.)

Advanced workflow facilitates design and maintenance
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C,

e-business

Prices and Availability Summar

= WebSphere Application Server Version 3.0,
Standard Edition
»$795 per server (Available Sep 30 99)

= WebSphere Application Server Version 3.0,

Advanced Edition
» $7,500 per processor (Available Sep 30 99)

= WebSphere Performance Pack Version 3.0
» $7,999 per copy (Available Sep 30 99)

= WebSphere Studio Version 3.0
» $495 per copy (Available Sep 30 99)

= VisualAge for Java Enterprise Version 3.0
» $2,999 per copy (Available Oct 99)

= WebSphere Application Server Version
3.0,Enterprise Edition
» $35,000 per processor (available now)
= Prices in US $'s
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@ IBM Business Partner Charter

e-business

= Business Partners will be our primary way to deliver
solutions to small and medium-size enterprises

= Business Partners will also help us efficiently fulfill the IT
needs of our large customers

= We will team with you to jointly develop, sell and deliver
services

= \We will help you increase your IBM software revenue

= We will help you develop, market and sell applications and
capitalize on e-business

= Our business units will work together to make it easier for
Business Partners to profit selling IBM Solutions
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@ IBM Partnerworld
Business Partner Programs:

e-business

Advanced Co Sales

Educati arkeiing Incentives

Training

i 1)
"I:I‘ill |.|' " ]
] i ]

1]

Awareness Interest Enablement Engagement Reward

Investing in our Partners' Success...
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@ IBM Business Partner-Software Progra

e-business

= Mission
» Grow software and services opportunity for Business
Partner communit

= Strategy
» Recruit - A team of "Best-of-Breed"” IBM Business
Partners
» Enable - Train and educate IBM Business Partners
to create a critical mass of skilled providers

» Engage - Link IBM Business Partners to sales
opportunities/IBM Software Marketing Programs to
generate strong business growth
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Solution Focus Theme

= Moving from volume to value Leveraging the 1BM

product knowledge .

e-business

= Providing choice/benefits based
on business partner
segments/model

e-commerce
Web Self Service
Business Intelligence
Business Integration
Collaboration/Messaging
SecureWay Host Integration
+
ERP
Server Consolidation
Customer Relationship Mgt
Supply Chain Mgt
Sales Force Automation

>

Plus: ISU/ISV Applications

e-Solution

Marketing value
along with product

Net.Commerce IBM WebSphere e-Products
VisualAge for Java Lotus Notes & Domino .. .

Visual Warehouse Tivoli TME 10, ADSM V3 Driving skills
MQSeries IBM Software Suites development in key
DB2 Universal Database SecureWay Host on IBM SW products
SecureWay Firewall Demand

Lotus ==
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@ How can you get started?

e-business

Get Educated
Web Based Traini
Technical Training
Sales Training
Classroom traini
IBM WebSphere Application Server

IBM WebSphere Studio
IBM WebSphere Performance Pack
Solution Selling with Web Self-Service

VisualAge for Java

60




C,

e-business

Marketing Activities

Solution Focus Areas

Q Solution Specialties: -ERP, SCM, CRM, Web Self-Service, Business
Integration, Business Intelligence, e-Commerce

O GA Solutions: Customer References with WebSphere, VisualAge Java, Domino,
MQSeries, etc - Multiple Platform

O Building New? /

How to Engage Marketing Services Available

- |[dentify your Interest
- Create Bookmark
DeveloperWorks -
www.IBM.com/Developers/
PartnerWorld for Developers -
www.Developer.IBM.com
- Become a Member
PartnerWorld for Developers
- Get Registered
Global Software Solutions Guide
www.software.ibm.com/solutions 61

- PartnerWorld - Communications to / from IBM

- PartnerEducation -Education and Certification

- PartnerSupport -Technical Support

- PartnerMarketing
Fact Sheet, Web Quotes, Partner Slides,
Application Briefs, Events, Speaker Opportunities

- PartnerCommerce - Online Ordering

- PartnerLine -Telephone Support



@ Remember the following Web sites:

e-business

= Download and 'test drive' WebSphere
products
»www.ibm.com/websphere

= Learn about partnering with IBM
| » www.ibm.com/partners
R , » www.software.ibm.com/webintegrators
»www.developer.ibm.com

= Check out the robust resources IBM provides
its business partners
» www.ibm.com/partnerinfo
»www.ibm.com/developer

= Get enabled and certified
» www.ibm.com/certif
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@ Keep your eyes open for .......

e-business

PartnerWorld 2000
January 23 - 26, 2000
San Diego, CA

The premier event for IBM Business
Partners.

More details will be coming soon!




C,

e-business

[BM WebSphere | || %

VisualAge for Java
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