TeleSales Coverage - America's

USA To get outside number, call 800-IBM-4YOU
WEST REGION

NAME TIL USER ID COVERAGE AREA

Leigh, Phillip M. 906 3531 PLEIGH Montana, Utah, Nevada

Ferguson, Corey 906 3078 CAFERGUS Arizona

Medeiros, Kevin J. 906 3923 KEVINMED N. California - Alameda & All rest

Ah Chu, Raul A. 906 3478 AHCHU N. California - San Mateo/Santa Clara-Cruz
Beltran, Louis 906 3268 LBELTRAN N. California - San Francisco/Montery
Denning, Michelle 906 3576 DENNINGM Oregon - Alaska

Chang, Alexander L. 906 3540 ALLCHANG Washington - Hawaii

Tran, Tim 906 3727 TTRANL1 S. California (excl. LA, Orange Co, San Diego)
Nunez, Nick 906 3538 NNUNEZ S.California - LA

Padilla, Dan 906 3065 DPADILLA S.California - Orange Co./San Diego

Ankersen, Rachel 906 4069 RANKERS Western Area 10 TeleSAM Manager

NAME TIL USER ID
Haynes, Canda 906 3114 CHAYNES
Culbertson, Gene 906 3332 GCULBERT
Lewis, Ted K. 906 3121 TEDLEWIS
Myers, Mitch 906 3127 MITMYERS
Daniels, Kevin 906 3140 KEVINDAN
Wier, Daniel W. 906 3124 DWIER
Stimpson, Dennis L. 906 3663 DSTIMPS
Greiner, Laura 906 3507 LGREINER
Brown, Aaron A 906 3123 ABROWN1
EAST REGION

Randy Fitch 753 1246 FITCH
NAME TIL USERID
Porter, Fred 753 1911 FPORTER
Hon, Derek 753 3250 DHON
Petty, Lenora 753 1358 LPETTY
O'Brien, John 7531551  JOHNOBR
Campbell, Marlon 753 2225 MARLONC
Sweet, Dan 753 3218 DANSWEET
Smith, Gerald 753 3239 GERALDDS
Treco, Mel 753 1492 MTRECO
NAME TIL USERID
Flowers, Patrick 753 2208 PFLOWERS
Cannizzo, Tony 753 2185 CANNIZZO
Hicks, Cecilia 753 1177 CECILLIA
Upshaw, Melanie 753 3296 MAUPSHAW
Parker, Jewel 753 3265 JEWELP
Hines, Oswyn 753 1125 HINESO
Turnage, Jeff 7532180 JTURNAGE

COVERAGE AREA

NE Texas (north and east of Austin)
Team Lead

Dallas county

West Texas, except Dallas County
Kansas, Missouri, Arkansas
Colorado

Wyoming, New Mexico, Oklahoma
SE Texas, Louisiana

Houston

Eastern Area 2 TeleSAM Manager

COVERAGE AREA
Phillie, Deleware
All other Area 2 PA
New York City
Upstate NY,VT,NH
NJ

Connecticut, RI, PR
Mass & ME

Eastern Area 7 TeleSAM Manager

COVERAGE AREA
VA

MD, DC

NC, SC

TN, AL, MS

N GA

Florida

SGA, N FL



TeleSales Coverage - America's

CENTRAL REGION

Shanna Kokonis 883 3605 SKOKONIS Central Area 4 TeleSAM Manager
NAME TIL USERID COVERAGE AREA

Griffieon, Jake 883-3189  JGRIFFIO MI

Hatfield, Mark 883-3452  HATFIELD Detroit

White, Lucy 883-7273  LWHITE N. Indiana/N. Ohio

Kendal, Shawn 883-3280  SKENDAL S. Ohio

Caldarella, Maurice 405-8625 MCALDARE KY

Dibattista, Joe 883-3463  JDIBATTI PA/WYV

Sullivan, Karen 883-7661  KSULLIVA Wi

Mark Harris Central Area 5 TeleSAM Manager
NAME TIL USERID COVERAGE AREA

Nicholson, James 883-7155 JAM Chicago

Hide, Ann 883-3281  ANNHIDE Central IL, Suburban Chicago
Covent, Cari 883-3361 COVENTC ND/SD/NE/IA

Hazan, Eric 883-3941 EHAZAN Southern IL, St. Louis

Trebell, Carolyn 883-3854 CTREBELL Northern IL, Milwaukee

Lisle, Julie 883-3782  JBLISLE St. Paul, Minneapolis

Kidsada, Jo 8837673  JKIDSADA MN

Nick Biase 883 3670 NBIASE Canada TeleSAM and BSS Manager
NAME TIL USERID COVERAGE AREA

Lucia Cristofanilli 883 7272 LUCIAC Western Canada

Laurie Pielsticker 883 3977 LAURIEP Central Canada

Liz Edmiston 883 3981 EDMISTON Central Canada

Dorit Hood 883 8639 DHOOD Eastern Canada

Brand Solution Specialist

NAME TIL USERID COVERAGE AREA
Dallas
Rodney McCollum 906 3067 RMCCOLL TX (- 8 Houston counties), LA, N. CA
Tim Bean 906 3512  VTBEAN S California, AZ, ID, MT, NV, UT, WY, OR, AK
Steve Owen 906 3512 SOWENS1 KS, MO, AR, OK, CO, NM, WY, HA, WA
+8 Houston Cnts.
Atlanta
Allan Long 7531881  ALONG North East ME, MA, VT, NJ, NY, CT, RI, NH
Ed Huang 7531815 HUANG SE-PA, MD, VA, NC, SC, GA, FL, TN, MS
Open
Canada
Gregg Bennett 883 3617 GBENNETT WV, MI, KY,IN, OH/ Canada (tentative)

Naaznin Toorkey 883 7270 NTOORKEY IN, IL, WI, MN, LA, NE, SD, ND



