Atlanta BPSO.....supporting our partners..........
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....from morning 'til night!



BUSINESS PARTINER SUPPOR]
OPERATIONS

THE “BPSO™ UPDATE
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THE B.P.5.0O. UPDATE

l
x INTFRODUCTHION o I BIVIZ1Lotus Sales Assistance
(IESAR)eam

s CHANGES at the BRSO fremi 1998 te 1999

= PROCESS OVERVIEWW

> ProJect Eorm
> Payment Eerm
= PAYIVIEINH

= \V/ISITORS! GUIDE
= QUESTIONS




ILSAP Atlanta Processing Feam
1-800-624-6875

CSR Phoene NUmBer
Saran Byrad EXt. 2692
Ted Gentry, Ext. 1394
Julia Jehmsen Ext. 5738
Matthew Kling EXt. 2985
Jane stanten EXt. 3655
Neva Willrams Ext, 1419

PRl vicGenegal Ext. 3518

Customer Operations Manager




CHANGES AT THE BPSO
(1998 - 1999)

= Numieer: off CSRsiprocessing | LSAP payments

= Additienal processing efi lLetus Partners:
applicatiens and forms

= Allforms andiextensions reuted threugh the
BRSO




PROJECT FORM PROCESS

l
= Project Ferm electrenically received by BPSO

= SmallZIVieditm Business (SIVIB) status
determinedifer WS sohtvware oppetunIties

= Project fiorm forwarded o Harte Hanks (HH)
and designated CSR

= Pendifer sulkmission off Payiorm




PAYMENT FORM PROCESS

= Payiormisupmitted via fiax te)(404) 236-6431
= Payiorm distributedteo CSR
= Paviormiveriiedior required inieormation

= Payierm compared toPreject Eormi -
determines eligipnity and VultiplerPartner
Influence




HELPEUL HINTS

l
= o Woerkstation/LLotus Seftware, previde

Proef el pukchase documentation andi BIViior
LetUS paKrt RUMIGEKS

= EQIF PassportAdvantage Contracts; provide

contiract RUMBEKS and PaKkt AUMIBELS

= EQIF PSIEC pricing, provide featte codes, serial
AUMBEKS and/or PO RUMIGEXS

= ERsure Eermsiare complete for timely and
ACeUate Payments




ACCESSING YOUR PAYMENT
INFORMATION

. URL: hittp://partners.beulderihm.com

= Enter yoeur: tserdiand password
=~ Select: Partnership Programs
=~ Select Programs BPsiCani Use

= Select: Business Partner Supjport Organization
=~ Select BPSO - North America

[fyeU ave net received informatien aneutyoulr
GlokallPartner 11D; please call 1-800-426-9990
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