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I ntroduction to the PartnerWorld for Softwar e Profile Editor

Overview

The new easy-to-use online profiling capability will enable those Business Partners with multiple locations
to enjoy Smpler, more sraightforward management of their rdationshipswith IBM. At each company
location, you may have aloca adminidrator that maintains your location profile or you may opt to have
one globa adminidrator to maintain al location profiles. Establishing a Location Profile is required as
part of the Application processto join PartnerWorld for Software. The Location Profile can be
updated, and we urge you to keep your profile information up-to-date.

This User Guide will provide you step-by-step procedures for gpplying to the program and maintaining
your profile,

How to UsethisUser's Guide
The PartnerWorld for Software Profile User's Guide is organized into five mgor sections.

w Introduction - This section provides an overview of the PartnerWorld for Software Profile
Users Guide and how to make the best use of the Profile Editor.

w  Getting Started - In this section, you will find information about how to access the Partner-
World for Software website, and how to register for an ID and password.

w  Applying to Partnerworld for Software - This section provides information on how to join the
program by creating an application.

w How to usethe Profile Editor to Enter Information - This section provides information on
the various types of data formats included and how to usethem. Thiswill help in cregting the
initia gpplication to the program, as well as future updates to your profile.

w Current Partners of the Partnerworld for Software Program - Information is provided
about how to access your exiging profile, update it, join initiatives, take advantage of the Premier
Enterprise Option, add new locations as PartnerWorld for Software Business Partner locations,
and collect multiple locations into a single Enterprise Record.
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Getting Started

How to Register for an I D and Password

Before ng the PartnerWorld for Software Profile Editor, you will need to register. Once you have
registered, you can then use your user ID and password to access the Profile Editor. (Note: Those
who are responsible for updating the company's profile using the Profile Editor will need to go
through this process, register for their own user 1D and password, and will need to include the ID
in the company's Business Partner profile.)

To accessthe IBM sdf-registration Web site, complete the following steps:

1. Accessyour Web browser.
2. Inthe Address or Location bar, enter the following Internet address and press Enter:

http://Amaww.i bm.com/ partnerworld/software

Thiswill take you to the PartnerWorld for Software homepage.

3. From the PartnerWorld for Software homepage, select the option to “Apply for membership”. The
link to the“1BM Regidtration ID and password” page appears under Stepl.

4. AttheBM sHf-regidration page, salect the option to register for the firgt time and then follow the
ingructions that are provided.

After you have registered at the IBM sdf-regigtration Site, you can return to it to change your personal
information, change your password, or to request anew password. Theregidration Steisthe central
location for individua user information, to be used throughout IBM Web stes. Regigtering will dso dlow
you to have access to IBM products and services, and any of the IBM Web gpplications that display the
IBM regidration icon. 'Y ou may therefore want to bookmark this web location with your browser.

Note The IBM sdlf-registration site personal data (e.g. Name) is not shared with other systems.
The id and password information is used for authentication; and none of the data is transferred
to your Partnerworld for Software profile.

Using your new ID and password, return to the PartnerWorld for Software homepage. When
prompted, enter the ID and password to access the information and functions for Business Partners.
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Applying to PartnerWorld for Software

How to Join PartnerWorld for Software Business Partner Program

Follow these steps to gpply for membership in the PartnerWorld for Software program:

1

2.

Start your web browser.

In the Address or Location bar, enter the following Internet address (also known as URL or Univer-
sad Resource Locator) and press Enter:

http://Mmww.ibm.com/partnerworl d/software

Thistakes you to the PartnerWorld for Software homepage. It isagood ideato bookmark this web
location for future reference.

From the PartnerWorld for Software homepage, sdlect the option to gpply for membership. Follow
the ingtructions using the links that are provided.

Y ou should, if you have not aready done so, follow the step under gpplying for membership which
stsup an IBM Regidration ID.  Refer to the How to Register for an 1D and Password section in
this user guide for more information

After you have an IBM Regigtration ID and password and have read the PartnerWorld Agreement,
sdect thelink to create a “PartnerWorld for Software profile”. Y ou will be asked to indicate your
acceptance of the agreement during the application process later.

Y ou will be prompted for your IBM Registration ID and password. Enter your 1D and password
and then click OK to continue. The Profile Management Systerm homepage appears.

On theleft Sde of the Profile Management System homepage, you are
presented with an option to change your language preference. Click the
Switch Language To option to expand this section. To change the
language of the text (i.e., instructions, helps, prompts, etc.) presented,
click on one of the language choices. When another language has been

= . Japanese
chosen, the word current is displayed next to your choice. Simplified Chinese

Note The language choices listed are those in which the instructions, helps, and prompts may
have been trandated for the Profile Editor. If your language preference is not represented,
contact the Member ship Centre for your geography to request the language of your choice.

Y ou are presented the Profile Editor homepage, with the left-hand navigator function preselected to
“Create New Profile’, the two applications for Partnerworld for Software displayed on the right, and
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the Help option a the top. The two options for Help determine whether the application will be
loaded into your browser with built-in contextua help for each field and navigetion link. Because the
amount of information to describe dl the fidds of afull gpplication can be consderable, the default
sectionis“NO help text”. Select the type of help you would like.

Haitw s | d Yol like to edit yaur prDﬁ|E? oy Online, with HO help text loaded. (Req'd for 562
users.)

{  Online, with help text lnaded.

9. Sdect one of thefollowing links in the right-hand side of the screen in order to open an gpplication:

The Basic Application link alows you join PartnerWorld for Software, and enter the minimum
necessary information about your location (for example, company location address) and the adminis-
trator of the profile.

Sdect the Application to PartnerWorld for Softwar e and All I nitiatives link to access the full
goplication.

10. When you have finished entering the profile information, dick the Submit button to submit your new
profile and save the information.

11. A confirmation screen gppears. This screen provides you with a confirmation number regarding your
gpplication. Write down this number for any future inquiries. To close the confirmation screen, click
the Close This Window button.

12. After you have completed your profile and have submitted it for processing, PartnerWorld for
Software Membership Centre will contact you within ten business days. To check the status of your
gpplication, select the option to view pending changes from the navigator on the left Sde of the
screen.
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How to Use the Profile Editor

General Navigation and User Setup

The following is an example of the way that the Profile Editor displays an application (an empty profile)
or alocation profile during update:

Click Menu liem | (Full Application)

Below
+ Expand Menu . i -
ol e Location Information
7 “iew Detaied Help Click here to read

Showe Print Yersion
Modify Preferences

and accept the
agreement to join
Partneryorld for
Software

Location Information -
Company Location I

Employee Information Mame * Required Field

General Information [wing Business As I
Initiatives Mame
Marketing Information Company Location Address

Lewel Criteria Addrezzs Ling 1 |

" Information [
Customer Reference Mext Section =>

Revenue

Doing Business As Name

This location's Doing Business As (DBA) name. Faor example, this could be the
location's abbreviated name like IBM.

Click Menu ltem

Below
+ Expand Menu
1. Fromthe Menu navigetion bar, sdect the Expand Menu or Collapse . ﬁéip;;':if’e”d“mm
M enu option to expand and collapse the information. An example of the  Shaw Print Version

Menu navigetion bar is show to the right:

. . . Location Infermation
2. 'You can navigate by doing one of the following:

Employee Information

General Information

w  From the Menu navigation bar, select a specific section that you wish _ PartnerWorld for
to display by dicking on one of the sections from thelist.  The Profile r"‘“"““
Editor displaysthefirg field of that section. :

w  Click the<< Prev. Section or Next Section >> button to access e
each section of the Profile Editor. Markefing Information

Lewel Criteria
" Information

Customer Reference

Promote Business

Revenue
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w  Whilein asection of the profile, the right-hand portion of the screen can be scrolled to reved dl

of theinformation in that section. Tab to thefield or use the scroll bar to bring the desired fidd
into view.

3. The Show Print Verson link accesses the Print Version view, which displays al the fidlds within the
Profile Editor that contain data. To access this option, select the Show Print Version link from the
Menu navigetion bar. The Print Verson view gppears. Thefollowing is an example of the Print
Verson view:

4} http://9.90.17.52/serviet/edit?language=enkcontype=ONLINEL .. [H[=]

_| File  Edit “iew Fawortes Toolz Help _

Print Version

Company Jamie's Basic
Location Mame

‘Address Line 1 123 Anywhere

City Tester
Courtry United States

StateProvince  Hentucky

LipiPostal Code 23423

Area Code and 123456
_Fhu:une Number_ LI

From this view, you can print a copy of the profile. The Show Print Verson view aso dlows you to
edit the fidlds by dlicking onthe link to access that field within the Profile Editor.

{ Type Ctrl+P or choose Print from the File menu to print the profile information.

{ To dosethiswindow, click the X button located on the left side of the screen or sdlect File
> Close from the menu selection.
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4. The Modify Preferences
option alows you to choose

43 Pick a Date Format - Microzoft Internet Explorer

adate format. To access From the choices below, please select a format you wish to use
thisoption ect the for the entry and display of dates. You may change this
. ’ . ference at any time by clicking the "Preferences” link in the
Modify Preferences link 5:&9““ —
from the Menu navigation
bar. The Pick aDate ® mimid
Format dialog box appears.
An example of the Modify
Preferences didog is shown Example : 2000/01/31
a theright. Click the
format for dates that you iy Example : 01-31-2000
prefer when working with T

the prOfiledaa. Whm yOU { wample : 31-01-2000

do, the selection window wample ; 2000-01-31
will dose, you will seedl

dates that are contained in
the profile in the format you
selected, and you will be
required to use the format for dates that you have selected, whenever you enter dates in the profile.
To dosethisdidog box without making a sdection, click Close This Window button.

5. The Hep Pane provides adescription for each fidd, if the “With help” option to create or update
the profile was chosen The help is* contextud,” meaning that it changes as the cursor changes
locationsin the profile.  In the example below, the cursor is placed on the “Doing Business As
Name’ fidd, as seen in the example at the top of Page 8.

Doing Business As Name

This location's Doing Business As (DBA) name. For example, this could be the
location's abbreviated name like IEM.

6. After you have finished entering the profile information, click the Submit button to submit your profile
and to save the Information.

This screen changes to provide you with a confirmation number regarding your request. Write down
this number for any future inquiries. To close the confirmation screen, click the Close This Window
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7.

button.

Thank you for submitting a change request. To check on the
status of your Change Request, choose View Pending Changes
from the menu bar on the left side of the Profile Management
System Home page.

SPAY-4QFHYY

Save the confirmation number above as a reference.

Close This Window

If you pressed the Submit button but had not entered dl required information in the fields that were
indicated as Required Fields, or if afield falled validation, the VVaidation Report screen displays

prompting you to enter the required information or correct the Information.

Validation Report

The following fields were required or failed validation. Click on the figld name to
enter or correct the information. After correcting all entries, select the "Submit”
button to try again.

Company Location Address

City Required Field : This is a required field, please enter data and try again.
Country Required Field : Thiz iz a required field, please enter data and try again.

Employee Information
First Mame Required Field : This is a required field, please enter data and try again.

Last Mame Required Field : This iz a required field, please enter data and try again.

If you received a Vdidation Report, the changes you have made have not been submitted.
Complete the following steps:

a. Fromthe Vdidation Report screen, click on the link to access that field within the Profile Editor.
Thefidd nameisthelink. You will bedirectly linked to the fidd in the profile referenced by the

Validation report. Make the correction.

b. Return to the Vaidation Report and follow the next link. Repest this process until you have

make the necessary corrections.
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c. After the correct information has been entered for the fields that have failed validation and infor-
metion has been entered for dl required fidds, select the Submit button again to submit the
profile and save the information.

d. The Vdidaion Report, which isin its own browser window, can be closed by clicking the“X” at
the top-right of the window.

9. If you do not want to submit the changes you have made, you may exit the Profile Editor without
saving the information by dlicking the Exit button, instead of the Submit button.
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How to Update Different Types of Data Formats

This section of the Profile Users Guide shows the types of information fields found in the profile and how
to manipulate datain those fields.  The Profile Editor uses the following deta formats for editing the
informetion:

w Fill in the blank - Place the cursor in the box to fill in the information.

w  Selection list - Click the down arrow and then select the appropriate value. Thefallowingisan
example of asdection ligt:

Courtry

w  Multiple selections - Complete the following steps.

1. Highlight the appropriate values from the list presented. The following is an example of a
multiple sdlection ligt box:

A -
ATET GIS

Banyan

Digital ¥hS VAKX

Dos

DI

HP-Lx hd

2. Toadd additiond sdections from the multiple sdection ligt, hold down the CTRL key while
cliicking on anitemor to remove a selection, click on thet item while holding down the
CTRL key. A group of itemsthat are next to each other can be salected by holding down
the Shift key while sdlecting the firgt item in the group and then sdlecting the last one in the

group.

w  Multiplelistsin ahierarchical tree selection list - Thistype of sdection ligt alowsyou to
add multiple lists. The following is an example of the hierarchical tree sdlection list:

Self Proclaimed Skills/Interests

four current selections are:

Click here to add new items to the list.

Click here to remove the selected itemis)from the list. I

Complete the following steps:

PartnerWorld for Software Profile User’s Guide Page 13



1. SdecttheClick hereto add new itemsto thelist button to display the sdlection list. The
following is an example of ahierarchicd tree sdlection list:

Self Proclaimed Skills/Interests

... select One ... ﬂ

ADSM - Storage Management

Al

Antivirus

Application Development

Content Management

Data Management

DataJoiner

DataFropagator =]

Click here when done adding itemis)to the list.
Your current selections are:
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2. Sdect fromtheligt to digolay the next sdection ligt. Thefollowing is an example of the selec-
tion lig that displays

|»

Self Proclaimed Skills/Interests
Back to . Self Proclaimed Skillsdnterasts

Mow in ADSK - Storage Managernent

ADSM - Storage Management - 00-Ma Interest-Self Proclaimed

ADSM - Storage Management - 01-Action Based Interest - Minimum
ADSM - Storage Management - 02-Basic Marketing Skills - Self Proc
ADSM - Storage Management - 03-Technical Marketing Skills - Self |
ADSK - Storage hanagement - Od-Install and Support - Self Proclain

Click here when done adding iternisito the list.

Your current selections are:

v
4| | »

3. You are then prompted to choose the itemsiin this section. Select the next level from the
sdection list. Each time that you make asdlection, thisitem islisted inthe Your current
selections are box.

Note: For sectionsthat allow you to add multiple selections, hold down the CTRL key
while clicking on an item or to remove a selection, click on that item while holding
down the CTRL key. Each itemthat you select isthen added to your current selection
list.

4. Continue adding itemsto the list. To keep track of where you are in the selection ligt, refer to
theNow In . .. Information. To return back to apreviouslig, select the Back to. . . sdlec-
tion located at the top of the screen.

5. Onceyou have finished adding itemsto the lig, click the Click here when done adding

item(s) to the list button to close the hierarchical tree selection list. Your sdectionsare
now listed inthe Your current selectionsare box. Thefollowing isan example of the
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current sdection lig:

Self Proclaimed Skills/Interests
our current selections are:

AD=M - Storage Management - 0O0-No Interest-Self Proclaimed
DataPropagator - 00-Mo Interest-Zelf Proclaimed

Application Development - 01-Action Based Interest - Minimum or Mo Skill
E-Commerce - 00-MNo Interest-Self Proclaimed

Click here to add new iterms to the list. l

Click here to remove the selected itemis)from the list, ||

6. To deete anitem from the sdlection list, select thet item and then click the Click hereto
remove the selected item(s) from the list button. To sdect more than one item, hold
down the CTRL key and then dlick each item you want to sdect or click on that item while
holding down the CTRL key to remove a sdection. To seect agroup of itemsthat are next
to each other, hold down the Shift key while sdlecting the first item and then select the last
onein the group.

w  Optional selections - Do thefalowing:

1. When the optiona box is checked, thisindicates that you wish to enter information for this
section of the profile. 1f the optiond box is not selected and you attempt to enter data into
any of thefiddsfor that section, an error message displays prompting you that the optiona
box must be selected.

2. Click OK to continue, then check the box and continue to enter the information.

w Add anew entry section - Complete the following steps:

1. Toaccessan exidting entry, click the down arrow and select from the list. Y ou can aso click
on the left/right arrow (<< and >>) to scroll through the list. Once you have reached the
end of the ligt, adiadog box appears letting you know that there are no more entries in that
direction. Click OK to continue. The information about the selected entry will gppear in the
fields below the sdlection. The following is an example of amultiple entry section:

_ﬂ '| .......... TS 2 T ;] i[ Add a Candidate ID |

[T Delete this ertry

Candidate D for I : ] ;
Cettifications Click "Add a

2. Click the button that alows you to add new information. If you attempt to insert datainto
one of thefiddsfor that section before sdecting this button, an error message displays
prompting you to click on the button that allows you to add a new entry. Click OK to
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continue and then select the new entry button to enter the values again. To delete an entry,
check the box that allows you to delete an entry. The sdected entry will be deleted when the
request is submitted
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Current PartnerWorld for Software Partners

Now that you have been gpproved for membership in the PartnerWorld for Software Program, refer to
this part of the users guide to find out how to get the most out of the Profile Editor to manage your
relationships.

Updating Your Profile

After your gpplication has been gpproved, and your profile has been created, you can sdlect the option
to update your new profile, aslong as you have been given therole, or authority, of making edits.  See
the Empl oyee Access Roles section below for more information. To update aprofile, follow these
steps:

1.

2.

Start your web browser.

In the Address or Location bar, enter the following Internet address (also known as URL or Univer-
sal Resource Locator) and press Enter:

http://mww.ibm.com/partnerworl d/software

This takes you to the PartnerWorld for Software homepage.
In the left-hand navigation panel, select the “Business Partner Zone” link.

Y ou will be prompted for your IBM Regidtration 1D and password. Enter your ID and password
and then click OK to continue.

Note: If you are presented with a list of locations, it is because you are listed in those locations
asan employee. Select the location for which you want to operate during this session by
clicking onit. If you are not presented with a list of locations, you will instead go to the next
step immediately.

Y ou will be presented with the “Welcome” screen, or homepage for the PWSW Partner Zone. Itis
the homepage of al the information that is entitled only to active Partnerworld for Software Business
Partners.

Note: You may choose to bookmark this page, asit will be the “ homepage” for future web
activities, now that you are a Business Partner.

In the left-hand navigation pand, click on the “Membership Centre” link, and then to the “Profile
Adminigration” link that appears under that.
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7. You will be presented in the right-hand viewing area the options that are appropriate for your
location, based on your location’s level in Partnerworld for Software, etc.  Click on the “Update
your Business Partner Profile’ link. If necessary, review the ingructions provided. When you are
reedy, click on the gppropriate link to update your profile.

8. Thetwo options for Help determine whether the application will be loaded into your browser with
built-in contextua help for each field and navigation
link. Because the amount of information to describe o Online, with NO help text loaded. (Req'd for 0572
al the fidds of afull application can be considerable, RN
the default sdection is“NO help text”. Sdectthe | & Drimevith help tedioaded
type of help you would like.

9. Sdect your profile from thelist by clicking onit. All those locations for which you are authorised to
update the profile will belisted. Clicking on the profile will load the profile into your browser for
update.

10. When you have finished updating the profile information, click the Submit button to submit the
changes and save the information.
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How to View the Status of Changes You have Submitted

1. Start your web browser.

2. Inthe Address or Location bar, enter the following Internet address (also known as URL or Univer-
sal Resource Locator) and press Enter:

http://Aww.i bm.com/partnerworl d/software

This takes you to the PartnerWorld for Software homepage.
3. Intheleft-hand navigation panel, select the “Business Partner Zone’ link.

4. You will be prompted for your IBM Regigtration ID and password. Enter your 1D and password
and then click OK to continue.
Note: If you are presented with a list of locations, it is because you are listed in those locations
asan employee. Select the location for which you want to operate during this session by
clickingonit. If you are not presented with a list of locations, you will instead go to the next
step immediately.

5. You will be presented with the “Welcome” screen, or homepage for the PWSW Partner Zone. Itis
the homepage of dl the information that is entitled only to active Partnerworld for Software Busness
Partners. Note: You may choose to bookmark this page, asit will be the “ homepage” for
future web activities, now that you are a Business Partner.

6. Intheleft-hand navigation pand click on the “Membership Centre” link, and then to the “Profile
Adminigration” link that appears under that.

7. You will be presented in the right-hand viewing area the options that are appropriate for your
location, based on your location’s level in Partnerworld for Software, etc.  Click on the “Update
your Business Partner Profile’ link. If necessary, review the ingructions provided. When you are
reaedy, click on the appropriate link to check the status of your changes.

8. Thenext page provides aligt of the change request(s) that have been submitted in the lagt thirty days.
The Status column will indicate the status of your request. To review the changes made, sdlect a
change request by clicking onit.

9. Sdect the Exit button to close the change request being viewed.
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How to Create Additional Locationsfor the PartnerWorld for Software Program

1.

2.

Start your web browser.

In the Address or Locetion bar, enter the following Internet address (dso known as URL or Univer-
sad Resource Locator) and press Enter or select the bookmark you have previoudy saved:

http://Amwww.ibm.com/partnerworl d/software

Thistakes you to the PartnerWorld for Software homepage.
In the |eft-hand navigation pand, sdect the “Business Partner Zone” link.

Y ou will be prompted for your IBM Regigtration 1D and password. Enter your ID and password
and then click OK to continue.

Note: If you are presented with a list of locations, it is because you are listed in those
locations as an employee.  Select the location for which you want to operate during this
session by clicking oniit. If you are not presented with a list of locations, you will instead go
to the next step immediately.

Y ou will be presented with the “Welcome” screen, or homepage for the PWSW Partner Zone. Itis
the homepage of dl the information that is entitled only to active Partnerworld for Software Busness
Partners.

Note: You may choose to bookmark this page, as it will be the “ homepage” for future web
activities for you, now that you are a Business Partner.

In the left-hand navigation pand dlick on the “Membership Centre’ link, and then to the “Profile
Adminidration” link that appears under that.

Y ou will be presented in the center viewing area with the options that are gppropriate for your
location, based on your location’s level in Partnerworld for Software, etc.

Click on “Create New Profile’ link.
Sdlect one of the falowing links:

w TheBasic Application link dlows you join PartnerWorld for Software, and enter information
about your location (for example, company location address) and the administrator of the profile.

w  Sdect the Application to PartnerWorld for Software and All Initiativeslink to accessthe
full goplication.

10. When you have finished entering the profile information, click the Submit button to submit your new

profile and save the information.
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11. A confirmation screen gppears. This screen provides you with a confirmation number regarding your
application. Write down this number for any future inquiries. To close the confirmation screen, click
the Close This Window button.

After you have completed your profile and have submitted it for processing, PartnerWorld for Software
Membership Centre will contact you within ten business days. To check the status of your gpplication,
select the option to view pending changes from the navigator on the left Sde of the screen. (Note:
Processing time for the request will be approximately four hours during normal business hours for
the geographic locale of your Membership Centre.)
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How to Apply for I nitiatives as a PartnerWorld for Software Business Partner

Applying for various initiatives as a Software Business Partner is accomplished by updating the profile.
To goply for aninitiative, follow the directions for Updating Your Profile to open the profile for update.

1. From the left Menu navigation bar, select the I nitiative link to open that portion of the profilein the
right portion of the screen.  Each initiative that has not aready been selected will be represented by
acheck-box. Note: You must apply to PartnerWorld for Software before you can select the
I nitiative link.

2. If you wish to accept an initiative relationship (i.e., Lotus, Lotus Authorized Education Centers,
Service Providersfor e-business, IBM Firm Certification for e-business, or Sdes Assistance
Program), select the check box to apply to thet initiative. From the Initiatives section, do the
following:

a. Sdect Apply to Lotus to join the Lotus Initiative. If you want incrementa Lotus benefits a the
Advanced and Premier levd in PartnerWorld for Software, you must meset the Lotus Initiative
criteria. Complete information on the Lotus Initiative can be found at
www.ibm.com/partnerworl d/software => Membership Centre => Lotus Initiative.

w  Paticipation in the Lotus initigtive at the Member level within PartnerWorld for Software
requires you to complete the required fidds shown, adong with the required PartnerWorld for
Software fields found esewhere in this profile form.

w  Paticipation in the Lotusinitictive at the Advanced leve within PartnerWorld for Software
requires one Certified Lotus Professond at your location. The candidate id for the Certified
Lotus Professiona must be included in your PartnerWorld for Software profile. The Candi-
date ID fidd can be found in the Employee Information section.

w  Participationin the Lotusinitiative at the Premier level within PartnerWorld for Software
requires three Certified Lotus Professionas, one e-business Sdes certification, three Lotus
customer references, and Lotus sales/influence targets per location. The candidate ids for the
Certified Lotus Professionals and e-business Sdes certification, dong with the Lotus
customer references and L otus saleslinfluence reports must be included in this profile. The
candidate id fild can be found in the Employee Information section, and the customer refer-
ences and sales/influence fields can be found in the Leve Criteria section.

Note: Guidance regarding the saleg/influence requirement at the Premier level in
PartnerWorld for Software will come from your country support team.

Participation in the Lotus Initiative requires you to complete the fields in that section, dong with
the required PartnerWorld for Software fields found elsewhere in the profile. Tofill inthe
information for the Lotus Initiative click on the L otus section in the left navigator that now
gppears. Thiswill open that section of the profile,

b. Seect Apply to the Lotus Authorized Education Centers (LAEC) to join the Lotus Author-
ized Education Centers Initiative. Additiona information regarding the LAEC initiative can be
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found at www.ibm.com/software => Membership Centre => Cross-PartnerWorld Initiatives.

Participation in the L otus Authorized Education Centers Initietive requires you to complete the
fiedsin that section, dong with the required PartnerWorld for Software fields found e sewherein
the profile. Tofill in the information for the L otus Authorized Education Centers Initiative click on
the LAEC section in the left navigator that now appears. Thiswill open that section of the
profile.

c. Sdect Apply tothe Service Providersfor e-businessto join the Service Providers for
e-busness Initiative.

& PartnerWorld for Software Member level for Service Providers for e-business requires a
Commercidly Avallable Service via Net.

& PartnerWorld for Software Advanced leve for Service Providers for e-business requires 1
Certification or qudification for IBM e-business Mark and one customer reference with 1
IBM eement. (Refer to the appropriate section of the Partnerworld for Software Track
Guide)

Participation in the Service Providers for e-business Initiative requires you to complete the
fieldsin that section, dong with the required PartnerWorld for Software fields found
esawhere in the profile. Tofill in the information for the Service Providers for e-business
Initigtive click on the Service Providersfor e-business section in the left navigator that
now appears. Thiswill open that section of the profile.

d. Sdect Apply totheBM Firm Certification for e-businessto jointhe IBM Firm Certifica
tion for e-businessInitiative. A confirmation diaog box appears.

Join IBM Firm Certification for e-business Initiative

Click here to read the e-business firm certification addendum

Do you agree?

To read the addendum, select the Click hereto read the e-businessfirm certification link.
Once have read and accepted the terms of the addendum, select Y esto close the confirmation
didog.

Participation in the IBM Firm Certification for e-business Initiative requires you to complete the
fiddsin that section, dong with the required PartnerWorld for Software fields found e'sewherein
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the profile. Tofill in the information for the IBM Firm Certification for e-business Initiive dlick
onthelBM Firm Certification for e-business section in the left navigator that now appears.
Thiswill open that section of the profile.

e. Sdect Apply to the Sales Assistance Program to join the Sdes Assstance Program Initiative.
Participation in the Sales Assistance Program Initiative requires you to complete the fields in that
section, dong with the required PartnerWorld for Software fields found elsawhere in the profile.
Tofill in the information for the Sdles Assistance Program Initiative dlick on the Sales Assis-
tance Program section in the left navigator that now gppears. Thiswill open that section of the
profile.

After you have entered information in dl of the required fidds, dlick the Submit button. Y our request is
then reviewed by the Membership Centre. Processing time for the request will be gpproximately four
hours.
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Employee Access Rolesfor Profile Update

The ability to update the location profile must be specificaly assigned to the employe(s) of the location
asfollows. From the left Menu navigation bar, sdlect the Employee Information link.

1.

Follow the steps for Updating Your Profile, and open the appropriate location profile for update.
Note that in order to make changes to an employee srole for profile update, the user performing
these steps must be aready designated the role of “ Authorized Profile Adminigtrator”:

If the employee you want to designate is dready entered into the profile, sdect that employee by
clicking the down arrow and sdlecting from the list. 'Y ou can aso dlick on theleft/right arrow (<<
and >>) to scrall through the ligt until the employee’ s name appears.

On the right side of the browser screen, scroll down the information for the selected employee to the
section shown here:

Make sure that the IBM Regidration ID for thisindividud is correctly entered in the “IBM Registra-
tion User ID” blank.

Sdect the profile update role for this individua by sdecting one of the two vauesfor “Profile
Access’.  Thetwo options are explained as follows:

{ Authorised Profile Administrator (APA): An employee with this role can update dl infor-
mation in the profile and can grant other individuasthe samerole.  That is, only those with
this role can make asdection in thisfidd.

{ Edit Access. Anemployeewith thisrole can update dl information in the profile except for
thisfidd. That is, such an employee cannot grant or modify the authority of another user to
update the profile.

Access Role

IBr Regiztration Lser ID Iah'ﬂ 73

Profile Access I -Select One :J

-Select One
Authorised Profile AdministratorARA)
(Eebealnd

Yalue Package Rolels)

When you have finished updating the profile information, dick the Submit button to submit the
changes and save the information.

After the change has been approved, the employee(s) you have designated for Authorised Profile
Administrator and Editor roleswill be able to access this profile using the sepsin the Updating
Your Profile’ section.
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How to Employ the Premier Enterprise Option

The Premier Enterprise Option alows you to pool your Premier level qudification criteria across multiple,
designated locations within asngle geography (EMEA, NA, LA, or AP). By applying to creste an
Enterprise Profile and adding these multiple, designated locations to it you will distribute your earned
benefits across the designated locations, making them al Premier leve, assuming the aggregeation of
criteria meets the minimums for the option.

Note The administrator of the Premier Enterprise Option profile and the administrator
for each location will need to agree on which profiles will be part of the Premier
Enterprise Option, as both will make appropriate entriesin their respective profiles

Before accessing this option, you must have avdid IBM Regdiration User 1D (refer to the How to
Register for an ID and Password section).

Applying to Create a Premier Enterprise

The gpplication for the Premier Enterprise Option can be created only by an employee of a
location which is aready at the Premier levedl.  This guarantees that one of the criteria of the
option isinitialy met -- that is, that there must be at least one location, as part of the Premier
Enterprise Option, thet is dready Premier. To create a Premier Enterprise Option Profile,
complete the following steps:

1. Start your web browser.
2. Inthe Address or Locetion bar, enter the following Internet address (also known as URL or

Universa Resource Locator) and press Enter or sdlect the bookmark you have previoudy
saved:

http://Mmww.i bm.com/partnerworl d/software

This takes you to the PartnerWorld for Software homepage.
3. Intheleft-hand navigation pane, sdlect the “Business Partner Zonée’ link.

4. Youwill be prompted for your IBM Regigtration ID and password. Enter your 1D and
password and then click OK  to continue.

Note: If you are presented with a list of locations, it is because you are listed in those
locations as an employee.  Select the location for which you want to operate during
this session by clicking oniit. If you are not presented with a list of locations, you will
instead go to the next step immediately.

5. You will be presented with the “Welcome® screen, or homepage for the PWSW Partner

Zone. Itisthe homepage of al the information that is entitled only to active Partnerworld for
Software Business Partners.
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Note: You may choose to bookmark this page, asit will be the “ homepage” for future
web activities for you, now that you are a Business Partner.

6. Intheleft-hand navigation pane click on the “Membership Centre’ link, and then to the
“Profile Adminigtration” link that gppears under that.

7. Youwill be presented in the main viewing area with the options that are gppropriate for your
location, based on your location’s level in Partnerworld for Software, etc.  Click on the
“Premier Enterprise Option” link and the following links in order to read the information that
explains the option and the benefits of it.

8. Click on“Apply for Premier Enterprise Option”.

9. The Profile Editor page appears. The following is an example of the Premier Enterprise
Option Profile Editor:

Click Menu ltem {New Application)
Below

Premier Erterprize null
Mumber

Premier Enterprize I

I : :
Mame Recuired Field

prover

List Ermpty---------- j & Add an Entry

| [ Delste this entry
BN Reg D [Click "Add an Entry"

Premier Enterprise Number

The enterprize identification number.

10. At the Premier Enterprise Name fidd, enter the name that you have chosen for the Enter-
prise Profile.

11. Pressthe Add an Entry button in order to enter the IBM Registration ID of yoursdlf or
the employee that you want to be the Authorised Administrator of thisprofile.  Then enter
the ID in the blank provided. Y ou may add additiona IBM Regidration Ids by repesating this
operation. Whoever you enter into this profile is the user who will be able to perform the
steps below under Accepting Locations into the Enterprise Profile.

12. When you have finished entering the information, click Submit to apply to create an
Enterprise.
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13. A confirmation screen gppears. This screen provides you with a confirmation number

regarding your request. Write down this number for any future inquiries. To close the confir-
mation screen, click the Close This Window button.

14. To check the status of your request later, select the option to view your change request(s)

datus from the navigator on the left Sde of the screen. (Note: Processing time for the
request will be approximately four hours.)

The following steps are performed by the Premier Enterprise Option profile adminigtrator, in conjunction
with the authorised profile adminigtrator(s) for the designated locations.

Updating the L ocation Profiles With the Premier Enterprise Option | dentifier

After the Premier Enterprise Option profile has been approved, follow these steps to update the
designated location profiles with the Premier Enterprise Option identifier:

1.

5.

6.

Asthe adminigrator of the Premier Enterprise Option Profile follow the steps for Updating
Your Profile, and open the Premier Enterprise Option profile. A Premier Enterprise
Number has now been assigned to your approved profile. This gpproved profile identifier
number will be used in the profiles that will be part of this Premier Enterprise.

Copy or write down the Premier Enterprise Number and then close the Premier Enterprise
Profile Editor.

Asthe adminigtrator of one of the designated L ocation Profiles follow the steps for Updat -
ing Your Profile and open that profile for update. .

From the Profile Editor page, select PartnerWorld for Software from the left-hand naviga-
tor, to access that section of the profile. The following is an example of the PartnerWorld for
Software section of the Profile Editor:

Location 1D bsxzwlk
Benefit Level

Status

Start Date

Yersion Mumber of the l
Electronic Agreement

Enterprize D I

At the Enterprise I D fidd, enter the Premier Enterprise Number information that you
copied from the Premier Enterprise Profile.

Click Submit.
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7. A confirmation screen gppears. This screen provides you with a confirmation number
regarding your request. Write down this number for any future inquiries. To close the confir-
mation screen, dick the Close This Window button.

8. To check the gtatus of your request, select the option to view your change request(s) satus
from the navigator on the left Sde of the screen. (Note: Processing time for the request
will be approximately four hours.)

9. Repeat steps 4 and following to include the other locations that will be apart of the Premier
Enterprise.

Accepting L ocations into the Premier Enterprise Profile

Asthe adminigtrator of the Premier Enterprise Profile, follow these steps to accept the locations
into the enterprise profile:

1. After the requests have been approved for dl locations, follow the steps for Updating
Your Profile, and open the Enterprise Profile for update.

2. From the Enterprise Profile Editor page, check the box that allows you to gpprove the
participants of the Premier Enterprise. The following is an example of this section of the
Premier Enterprise Profile Editor:

Participants

Profile ID ahrforc
Title Jobn Keells Computer Services (Pt Lid

Approved
Participant=

r Approve the participant

Participants

Profile IC aimpzEp
Title MeEtcom

Approved
Patticipants

r Approve the participant

3. After you have approved dl the participants you want to be part of the Premier Enterprise,
click the Submit button.

4. A confirmation screen agppears. This screen provides you with a confirmation number

regarding your request. Write down this number for any future inquiries. To close the confir-
mation screen, dick the Close This Window button.
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5. To check the gtatus of your request, select the option to view your change request(s) status
from the navigator on the left Sde of the screen. (Note: Processing time for the request
will be approximately four hours.)

6. Thesygemwill now determineif the*“pooled” qudifications meet the criteriafor the Premier
Enterprise Option. If so, the system will automatically make the appropriate updates to the
designated locations, causing their benefit level to be Premier.  Nothing additiond isrequired
for the benefit to accrue.

Note: You may choose to bookmark this page, asit will be the “ homepage” for future
web activities for you, now that you are a Business Partner.

7. Intheleft-hand navigation pand click on the “Membership Centre’ link, and then to the
“Profile Adminigtration” link that gppears under that.

8. You will be presented in the main viewing area with the options that are gppropriate for your
location, based on your location’s level in Partnerworld for Software, etc.  Click on the
“Cresating an Enterprise Record for your multiple locations’ link. When you are ready, click
on the “Apply for an Enterprise Record” link.

9. Click on*“Apply for Premier Enterprise Option”.
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How to Designate Locations as part of a Single Enterprise

The Enterprise Record provides away to reflect your company’ s organization across multiple company
locations, each of which isrepresented by its own Location Profile. By applying to create an Enterprise
Record and adding al of your locationsto it you will provide ameans by which IBM can understand the
contributions that your organization makes as awhole.

Note Unlike the“ Premier Enterprise Option” thereis no sharing of benefit levels or the
need for both the administrator of the Enterprise Record and the administrator for each
location to agree on which profileswill be part of the Enterprise Record.

Before performing these steps, you must have avaid IBM Regdtration User ID (refer to the How to
Register for an ID and Password section).  The Enterprise Record can be created by any employee of
an active PartnerWorld for Software Program location.  To create an Enterprise Record, complete the
following seps:

1. Start your web browser.

2. Inthe Address or Location bar, enter the following Internet address (also known as URL or Univer-
sal Resource Locator) and press Enter or sdect the bookmark you have previoudy saved:

http://www.ibm.com/partnerworl d/software/

This takes you to the Partnerworld for Software homepage.
3. Intheleft-hand navigation pand select the “Business Partner Zong’ link.

4. You will be prompted for your IBM Regigtration ID and password. Enter your ID and password
and press OK to continue.

Note: If you are presented with a list of locations, it is because you are listed in those
locations as an employee.  Select the location for which you want to operate during this
session by clicking oniit.  If you are not presented with a list of locations, you will instead go
to the next step immediately.

5. You will be presented with the “Welcome” screen, or homepage for the PWSW Partner Zone. Itis
the homepage of dl the information that is entitled only to active Partnerworld for Software Business
Partners.

Note: You may choose to bookmark this page, as it will be the “ homepage” for future web
activities for you, now that you are a Business Partner.

6. Inthe left-hand navigation pand click on the “Membership Centre’ link, and then to the “ Profile
Adminigration” link that gppears under that.
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7. Youwill be presented in the main viewing area with the options that are gppropriate for your
location, based on your location’s level in Partnerworld for Software, etc.  Click on the “ Cregting
an Enterprise Record for your multiple locations’ link

8. Click on“Apply for an Enterprise Record”.

9. The Profile Editor page appears, a portion of which is pictured below.

P (D Tl

Enterprize Mame
i | * Reuired Field

Enterprize Contact I

Title I

Enterprise Contact Address

Line Cne
* Required Field

Lire Twwa

Line Three

Lire Four

Cit
+ * Required Field

Couiritry -Select One j * Required Field

State

First select a value from the list above. j * Required Field

Postal Code I

*0nly for countries that require zip codes. Refer to the Help belovy for a listing of
thoze countries.

Enterprize Contact I
Phone

Erterprize e-mail [ j

10. At the Enterprise Name fidd, enter the name of the Enterprise. Continue entering information for
each field. Refer to the Help Pane for afield description, if you have st your option for editing “with
help”. For more information about setting the “help” option or about the Profile Editor, refer to the
How to Use the Profile Editor section.

11. At the Partnerworld for Software L ocationsin Enterprisefidd, click on“New” and enter the
Profile Identifier (PWSW D) of the designated location. Repest this step for al locations.
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12. At the Authorised Enterprise Adminigrator field, click on “New” and enter the IBM Registra-
tion 1D of yoursdf or the employee that you want to be the Authorised Administrator of this profile.
Then enter the ID in the blank provided. Y ou may add additiona IBM Regigtration Ids by repegting
this operation. Whoever you enter into this profile is the user who will be able to perform the steps
below under Accepting Locations into the Enterprise Profile.

13. When you have finished entering the information, click Submit to apply to create an Enterprise
Record.

14. A confirmation screen gppears. This screen provides you with a confirmation number regarding your
request. Write down this number for any future inquiries. To close the confirmation screen, dlick the
Close This Window button.

15. To check the status of your request later, select the option to view your change request(s) status

from the navigator on the left Sde of the screen. (Note: Processing time for the request will be
approximately four hours.)

PartnerWorld for Software Profile User’s Guide Page 34



