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Getting Started

Business Partner Connections

Education

'How to' Guides
Telemarketing
Seminars
Direct Mail

Style Guide

The IBM Marketing team have been great to work with - right from the beginning they 
have been enthusiastic and provided lots of support and advice... 

- Jonathan Bradshaw, Sales and Marketing Director, NetInfo



Campaign Designer is a web-based tool which enables creation of demand 
generation tactics customized with YOUR company & solution 
information quickly, leveraging IBM’s campaign investments.  

Campaign Designer is easy to use, flexible, and cost effective

Key Features:
Customisable marketing tactics including: postcards, letter 
packages, self-mailers, web banners, e-mail content, web content, 
Low cost
On-line PDF proofing; digital print production
ServiceLine (Help Desk Support)
Password protection

Campaign Designer Overview



Executive Assessment

For companies who are planning to deploy e-commerce, or (more likely) upgrade an 
existing e-commerce site, including some level of e-business implementation

Ask the right questions of the right people, so that you get the information you need 
to propose the right solution using the right language to motivate your prospect to 
make a decision right now. 

Create a compelling business case that will persuade                                                    
your prospect to buy the required hardware, software,                                                   
and services from you in the shortest possible time.



What Your Client Gets
An e-business business assessment prepared by a professional consultant (you)

A competitive website analysis (where appropriate)

A prototype solution for their review (where appropriate)

A Report of Findings presentation summarizing your research

An e-business strategic and tactical proposal for justifying and implementing their solution

And other items that may be presented in the solution-specific module

Executive Assessment



Seminar Solutions

IBM Seminar Solutions offer PartnerWorld for Software Business Partners 
three unique ways to deliver seminar content to their customers: 

Traditional Seminars
Seminar overview
Audience profile
Invitation copy
Letter pack
Presentation and script
Demonstrations 

e-seminars
Customisable presentations, event registration, confirmation and reminder 
services, survey questions, and e-seminar training and rehearsals
Live software demonstrations, polling, whiteboards, Web tours, audience chat
Registration reports, record and playback services through an event archive

Tele Seminars
Operator-assisted conferencing
Security PINs
Attendee information 
Question & answer functionality 
Personalized conference greeting 
Recording and transcription services 



Start Now

Start Now



“We compared IBM to other companies, but no one 
offered a better combination of products, stability and 
commitment to its Business Partners.  IBM is second to 
none.”

                                                                                              
—Globalogic

Start Now

What is Start Now?
Comprehensive suite of the most in-demand e-business solutions for the SMB marketspace

Proven pathway to becoming a complete e-business 

Fast and proven route for acquiring e-business skills



Start Now ebusiness Solutions = 
IBM Middleware + BP Applications + BP Services

Start Now

Web Publishing Web Publishing 

ebusiness Transactionsebusiness Transactions  

Internal IntegrationInternal Integration  

    Value NetworksValue Networks

Dynamic Dynamic 
e-businesse-business

AccessAccess

CommerceCommerce

Business IntelligenceBusiness Intelligence

InfrastructureInfrastructure

Wireless CollaborationWireless Collaboration

Business IntegrationBusiness Integration

Sol
uti

on
s P

rov
en

 - 
ISV

s

Sol
uti

on
s P

rov
en

 - 
ISV

s

Content ManagementContent Management

Inf
ras

tru
ctu

re 
Mgm

t

Inf
ras

tru
ctu

re 
Mgm

t



Benefits for Business Partners

Sell solutions—software, hardware and services

Transfer technical and sales skills

Identify new business prospects

Assess customer needs

Close business quickly

Deliver quick ROI

Start Now

Start Now offers a great way to get introduced to the 
client, to get things rolling...”

                                                        —Perficient



Deliverables

Simple process to join the program

Enablement Kit

Complete set of sales and marketing materials

Technical and sales education 

Easy installation and configuration

Support for implemention

Start Now



Sales and Marketing Enablement

Start Now

Sales and Marketing 

Family and Solution brochures

Signature Sales Materials

Sales training

Marketing booklet

Co-marketing materials
Ads
Post cards
Letter pack
e-mail scripts
Telemarketing scripts

 

Scripted  presentations and demonstrations

Case studies and references 

Elevator messages

Solution descriptions

Press releases

White papers

ROI paper

“Start Now is precisely the type of package we look for, and the ROI 
is very, very good.”
                                                              —EYT



Sales and Marketing Materials

Start Now

“The ease with which we adopted these solutions is a tribute to the way IBM 
packages them.” 

  —EYT



Elements of Start Now

Elements of Seminar Solutions

Literature

Images

SMB Offerings

Complementing your own initiatives



SMB Offerings



SMB Offerings



Harmony Pairings

Top 10 Harmony Pairings for 2002

WebSphere PLUS DB2 EE Connect
Content Manaager PLUS MQSeries Workflow
DB2 PLUS Websphere Application Server
WebSphere PLUS Lotus Domino Application Server
WebSphere PLUS Tivoli Access Manager for e-business
Lotus Domino PLUS Tivoli Storage Manager for Mail
Lotus Domino PLUS DB2
WebSphere PLUS Tivoli Storage Manager
WebSphere Portal Server PLUS Lotus Sametime
WebSphere PLUS EIP, CM, CM OnDemand

Harmony Pairings are likely combinations of software products that can be sold 

together to increase your cross-brand software revenue opportunities. 



Promoting your successes

Connects

Customer Reference Database

PR Support



Start Now - a comprehensive suite of the most in-demand e-business solutions for the SMB 
marketspace 
Campaign Designer - a web-based tool which enables creation of IBM demand 
generation tactics customized with YOUR company & solution information
Executive Assessment - a questionnaire-based business case creation tool that helps 
identify the e-commerce strategy of key customers and prospects
Seminar Solutions -three methods of delivering seminar material to customers and 
prospects - Traditional Seminars, tele-seminars and e-seminars
Supporting documents - style guide, how-to guides, education website, literature and 
image library, brand leadership offerings 
Awareness support - Business partner Connects Magazine, Customer Reference 
Database, PR support



http://www.ibm.com/partnerworld
Campaign Designer
Start Now
Business Partner Connections
Education

http://www.ibm.com/partnerworld/software
Executive Assessment (under: Sales tools)
Style Guide
Literature/Image Library
SMB Offerings (under: Tools for Selling our Software)
Harmony Pairings
PR Support

PartnerWorld for Software PartnerZone
Seminar Solutions (click on co-marketing programme)
'How to' Guides

For more information


