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Lower operating costs
to drive profitability

Improve time to market
AND quality of value added
services

Deliver converged voice,

video AND data services

Increase retention AND
drive new revenue

Leverage existing
network infrastructure

Monitor AND manage services
end user experience quality

Integrate services AND
connect with backend support systems




Today’s Market Challenges....
Require new actions and solu eSS EEUCRISESS oS

and business models

Improve time to market Lower oper3 to current and future
AND quality of value added CEENE changes by capitalizing on the

Opera’EionaI S N P— opportunities for innovative new
Efficiencies

business models.

l voice,

what service providers ervices Increase retention AND

do today by focusing on drive new revenue
Improving operational efficiency.

Monitor AND manage services L everage existing

and user experience quality Differentiate the Customer
Experience

the wealth of data and
intelligence available today to
e focus on meeting customer
needs.

Integrate se
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Meeting the Challenges: Imperatives for CSPs
Drive costs out of operations, innovate new revenue services and
deliver an enhanced user experience

protitapiity Infrastructure

= Increase retention and drive new = Simplify service administration
revenue



& _Developer Relatlons EMEABUSlneSS Partner Forum

IaneX|bIe and complex operations and
data silos inhibit CSP transformation

Customer Order Management Service Product Catalog Billing Inventory
Care Assurance

Customers Regulators

®:

Partners

-r=-

. 3rd Party
L _ Prowders
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Start planning and implementing smarter communicati ons
systems

INSTRUMENTED  INTERCONNECTED  INTELLIGENT _
An opportunity for

S i P communications
+ + — Service providers
=== to think and act in

new ways.
\
~ ”
' — Smarter Communications \

Leverage instrumented Enable individuals, Convert the increasingly vast

systems and devices to businesses, and amount of data into information to

help spawn innovative new governments to interact in meet and predict the changing

services. new, more efficient, and needs and behaviors of

personalized ways. customers.

\_ /




gveloper Relations EMEA'Business Fla_:rtﬁér Forum
2 . v £ - ., "

Leading Communications Service Providers
are responding with smarter solutions

Higher customer Improve retention of Process optimization

satisfaction and more profitable customers by = through standards and

profitable growth. applying business best practices.
analytics

Accelerate new services Differentiate the Operational and Network

and business models Customer Experience Efficiencies

IAil’m Cﬁgm T L .Com. .

| “
S

- IBM builds repeatable technology patterns into solu tions to make them smarter
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Software Is critical to enabling smarter
communications solutions

= Software is increasingly viewed as a  strategic business asset

= Software is helping CSPs:
* Drive business transformation with standards and flexibility
* Increase visibility and control for operations and support IT

* Turn network data into actionable information throughout the company

= Leaders everywhere are deploying increasingly intelligent
software, systems and products

= Accelerating innovation and enabling effective chang e is highly
dependent on the ability to manage effective software delivery



IBI\/I prowdes a Comprehenswe ramework that
delivers smarter solution deployment for

e

The framework gives you speed, flexibility The framework provides. ..
and choice in deploying solutions while

reducing cost and risk! * An approach to align

technology with CSP

business needs

Communications Service Provider

Solutions = Communications industry

best practices and solution
accelerators to speed
deployment

Business Partner Ecosystem

IBM Service
Provider

= Re-usable implementation
. patterns to lower risk
Delivery

Environment
Framework

= Support for adoption of open

Infrastructure & Governance and lndustry standards

= A choice of business
applications from IBM
business partners




Leveraging components of a framework, a CSP can

progressively transform to a simplified but strategic
infrastructure

Achieve a

simplified and
agile strategic
infrastructure

1
Buginass

Build on the value of
previous projects and
reuse assets

Increasing

reuse and
Select a business business
problem and rationalize agility along

to deliver a quick ROI the way!

Time

10



IBM'’s Servi

e TV .
ce Provider Delivery Environment

framework has evolved over time to address

2001 — Framework
Introduction

Early SPDE Solutions

= Mobile Data Services

= Subscriber Management
» Portal Management

= eTOM Process

11 Automation

2006 — SPDE 2.0

SPDE enhanced with

= Service Creation

= 3GPP IMS Enablers
= SOA

= TMF NGOSS

2009 - SPDE 3.0

SPDE expanded

= |deation, Service Exposure
and Mashups via Web 2.0

= Dynamic SOA BPM

= Media Integration

2010 - SPDE 3.0

SPDE Focus in 2010

Project Area Enrichment

= Information
Management

= Service Management

= Information Analytics

= Customer Interaction

= Info Agenda for
CSP/Business Intelligence

= Service Assurance &
Customer Experience Mgmt

= Security Solutions




IBM is mvestmg In the Communications Industry for the Iong
term
Driving the continuous evolution of the IBM SPDE Framework

Telecom Investments ;
SPDE Digltal Media Eramework SOA CBM Caprjer Grade Open Eramewoie [SEM IP Networklng SUbSyStemS

IBM Telecom Operations Pack
. for WebSphere.Eabric.. ...
Continuous
: IBM launches BladeCenter HT
I n novatlon EMEA Operator SDP Gateway
End to End IBM Announces IMS
; ; Middleware Suite —
AppI|Cat|On IBM.wins.SRP.at Bharti éﬂoijl%
Platform _ Log
IBM opens Telecom Solutions Labs
IBM launches BladeCenter T ired:
Acquired: |
| f IBM launches SDP at AT&T Vallent
Platform IBM SDP at European Mobile provider Bg?:l\aticr)r%
[)evelopment ......................... IBM.Jaunches.SPP.at.Sprint...... Acquired:  [SiapB
Carrier Gfade Open Framework \l\l/lvlcg_)f;nuse
IBM SDP at Far EasTone Acquired: enl
cquired: :
IBM announces SPDE (at 3GSM) Ascential '\F/”gget
IBM launches Telecom Industry Partner g’/gﬁ ISS
Network IBM develops SPDE|Framework DataP
IBM opens Network Innpvation Lab ataPower
Start of an Industry focus in Telecom

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

12
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IBM Service Provider Delivery Platform
SPDE 3.0 - 2010

Cloud Computing

Device
Vendors

Content Information
Providers Providers

Service
Providers

Developers Prosumers Enterprises Advertisers

3rd Party Access Domain

Creation Domain Services Choreographies Business Process Integration

Service Execution Domain Support Systems Domain
Service Applications Core BSS and OSS functions

Marketing Billing

Content & Media
Assurance

Web 2.0 Fulfilment Busmess
Analytics &

Converged Services N
9 Care Optimization

Development .
User Interaction

Network Access Domain

Network Domain

Device Domain

Professional

Ukser Machine

Consumer _ ) _
Service Oriented Architecture

Security
Carrier-grade Virtualized Dynamic Infrastructure




IBM Service Provider Delivery Platform
SPDE 3.0 - 2010

Cloud Computing

Service

DEEIEE Providers

Content
Providers

Information
Providers

Prosumers DIt

Enterprises N

Advertisers
3 Party Access Domain

Development and test cloud Service Exposure Rich media content Partner portal

Creation Domain Services Choreographies

Business Process Integration eTOM SID TAM

Marketing

Service Execution Domain

Ideation and
collaboration
Customer
Insight
Campaign
Management

Portfolio
Management

Service Applications

Content & Media
Web 2.0

Converged Services
Development
Concept and
design
Development
and assembly Service
Test Access
Deployment

User Interaction

Personalized

Multi-channel
Content

Adaptation

Network Access Domain

Network Abstraction Layer
Network Domain

Device Domain

Consumer

Services
Registry

Presence
and Location

Commerce

Self-care
Access

Professional

User

Support Systems Domain

Core BSS and OSS functions

Billing
Assurance
Fulfillment

Care

Customer
Experience
Management

Identity

Service
Management

Management

Network Support Interfaces

Machine

Business
Analytics &
Optimization

Business
Intelligence

Analytics

Information
Management

Service Oriented Architecture

Security

Carrier-grade Virtualized Dynamic Infrastructure
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Accelerate new services and business models

T h e S P D E F ram eWO rk S pan S Operational and Network Efficiencies
th e e nte rp rl Se Differentiate the Customer Experience

Dynamic Process Integration

'S

Service
Innovation

& Creation ; 1"
MM ”"_“'_ %.E

Information

Service Execution & Exposure Analytics

(:1 o Information
Customer Interaction Service Management
Management

Level 1

15
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The SPDE Framework spans the enterprise
Linking business and IT to enable new capabilities

16

Accelerate new services and business models

Service Innovation & Creation:  ldeation and creation of revenue generating services

Service Execution & Exposure:  Assemble, deliver and expose value added services
quickly

Operational and Network Efficiencies

Dynamic Process Integration:  Streamline integration of OSS/BSS processes

Service Management: Provide comprehensive and integrated management of services and
infrastructure

Information Management:  Exploit increasing volumes of customer, service and network
information by establishing a foundation for data quality, consistency and accuracy

Differentiate the Customer Experience

Customer Interaction:  Provide simplified and automated customer service for clients and
partners across multiple channels

Information Analytics:  Analyze data/information from internal and external sources to drive
informed decisions and actions




e »

=
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1V

ISV &Reveloper Relations EMEA usme

Fia‘(gé‘r Forum

U w, areve

V O

are based on core principles that support the

service lifecycle

Information :
Management \@§=<% &

Framework
Project Areas
deliver software
capability
throughout the

Customer
Interaction

A Service Innovation
and Creation

Dynamic
Process
Integration

An asset-based approach to
Business Transformation

17

Open, network-agnostic service platform —
improved re-use, time to market.

Communications industry extensions to
industry-leading software products —
CSP function on a scalable, cost efficient
base.

Dynamic SOA process integration -
reduce cost, time, complexity of launching
new services.

Foundation based on IT and
Communications Industry standards —
investment protection.

Handle emerging Telco, Media and IT
standards, technologies and convergence
- adaptable and scaleable

Supports an end-to-end Service Lifecycle
across Network and IT —
standardization, integration, automation.




Globe Telecom
Gaining tactical agility with smarter promotions

Challenge

What Makes it Smarter

» Leveraging information gathered from
handsets, Globe is able to identify the optimal
service promotion for each customer—and
the best time to deliver it.

Solution = Expected one-year payback period and more

than 95% reduction in time and cost of
developing new promotions

» 600% increase in promotion effectiveness

segmentation, profit simulation and promotion execution
drive revenue improvement and are delivered through an
integrated and automated solution.

»= IBM® Service Provider Delivery Environment
(SPDE) Framework

* IBM WebSphere®

= |IBM Tivoli®

* |BM Rational®
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New capabillities are required in order to succeed
Enabled by IBM ’s SPDE industry framework

Information Management Information Analytics

Unlock the business value of

_ : Gain customer insight to deliver
information

targeted/relevant offerings

Framework
Project Areas

deliver software

Customer

Interaction
Differentiate the

Service Innovation
and Creation

customer experience o
N Xper capability Bring value added services to
»> throughout the market more quickly
: @ I Service Lifecycle _
Service Management £ %: / . .
T | Service Execution

Improve quality and increasey e

e and Exposure
customer satisfaction

),

Deliver innovative services with
greater speed and quality

Dynamic Process Integration

Integrate new services with fulfillment,
assurance, billing and care systems (BSS/OSS)
19
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e e 1BM, P ABusiness Rartne

ervice Innovation and Creation

; &) Ideation and creation of applications and services using Lotus &
@ Rational products

Increase revenues and retain customers by applying web 2.0 tooling from Lotus and
service development capabilities from Rational to create rich composite services

Lotus Connections

. . Polls
Service Innovation —

Community "J(_i,‘ Wikis
® .

il ]
ot s TR TR B
L DA e, ke iy,

s i

Architect  Delivery

Feedback - i requirements

S — = 3 :
l [ 9 Forums P SGerCe g g 1 0 R AT B
L* Bl = = Planner
LOB Employees a i
. o Conlnlu"rjltles
A KS) —_ :‘.}
* S 3 j :
Developers @ uveys [; Market-driven Solution
0p]
=
Q
0p]

Lﬂﬁ : %“ Blogs - Team
Partners 2= == — —
Profiles P —_— ATIC
i 3= : i [ ——
w = IBM Rational Product and < .
= . e ———
Subscribers =1= mmrmm) Portfolio Management ' = = e =k
Value-based product analysis T

Market Validation E: o~ -
Subscriber Feedback -
Requirements Capture .

CEVDEIN software Unified Service Creation

. i Environment
IBM Rational is used by Collaborative Application

20ofthetop 22 Lifecycle Management
Telecommunications companies as

20 NN AT O e —— listed in the Fortune 500
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SerV|Ce Innovation and Creation
Using WebSphere sMash & IBM Mashup Center for the
application long tail

For enterprise department and mid-market customers looking for rapidly developed
agile applications , short implementation cycles and ways to easily leverage

existing investments.

I M Application Server IBM Mashup Center
Strategic, long-lived applications _ . - wa e
Dynamic Scripting: PHP, Groovy (Java = 0 | ® Y i
Language Syntax) 2 o I—

A mashup platform for

Time to value is mor\e/;lrlr}gortant than enduring easy creation , sharing ,
_ discovery and assembly
Number of Applications _— of reusable application

building blocks (widgets,
feeds, mashups) to form

Scenario: Enable Mobile Access: new applications

Scenario: Integrated view of disparate data:

21



gveloper Relations EMEA{BUSsine _Hg[ﬁé“fﬁorhm

New capabillities are required in order to succeed
Enabled by IBM ’s SPDE industry framework

Information Management Information Analytics

Unlock the business value of

_ : Gain customer insight to deliver
information

targeted/relevant offerings

Framework
Project Areas

deliver software

Customer

Interaction
Differentiate the

Service Innovation
and Creation

customer experience i . .
P capability Bring value added services to
»> throughout the market more quickly
. @ B Service Lifecycle
Service Management £ %: / . .
e Service Execution

Improve quality and increasey e

e and Exposure
customer satisfaction

),

Deliver innovative services with
greater speed and quality

Dynamic Process Integration

Integrate new services with fulfillment,

. assurance, billing and care systems (BSS/OSS)



® Service Execution
@C Using WebSphere for Telco in the Service Execution Domain

WebSphere XML Document
Management Server
Stores XML documents such as group
lists, user profiles, contact information,
Mobile Portal Accelerator authoriz_ation rul_es, pqlicy dat_a, etc.
WebSphere Portal extension Control information privacy with
Develop device independent External Web Rased Applications flexibility
content to over 5000+ devices

WebSphere Presence Server
Standalone, carrier grade IMS-compliant presence server
Consolidates presence information across disparate
devices, applications, and netWO\k elements

L\ Poral )
Service Provider Java SIP Sellvlet Applications Services Server
WebSphere ESB
WebSphere IMS Connector ESB Media Extensions
Delivers integrated interfaces for Presence _ Media objects can be

connection to IMS network Legacy Protocol integrated with
elements Service Platform business processes

Diameter-based Dynamically invoked
mgmt and billing systems Application _ based on media
HTTP Stack y Stack content and business
process model
WebSphere Application Server WebSphere Telecom Web Services Server

“Carrier Grade” Application Platform Industry standards based service exposure of telecom

with 9.9998% availability network capabilities via Parlay X Web Services

Built-in converged J2EE SIP/HTTP Provides single point of access for 3rd parties including

container for composite voice and policy-driven AAA security, SLA enforcement and more

web applications

23
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Management
» Sophisticated SIP
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» Enhanced High

Availability
» Enhanced SIP App
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e SIP/HTTP Performance

O

Ication

Service Execution
Server

WebSphere Appl

IMS Connector

1B ISV

WebSphere Application Server

- XML Data Manager
- Mobile Portal
Converged HTTP/SIP
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Meet subscriber demands for composite services through a SOA

performance WebSphere execution platform

presence
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Service Exposure

WebSphere Telecom Web Services Server
Linking SOA and Web 2.0

= Provides Secure, industry-standard
Web service exposure of telecom
network capabilities

Service
Provider

1
|
! Web 2.0 ;
S?t}_e{(r)r;atid ! Enterprise 31d Party
) | End-User ustomers Developers
Service | Community:
1
1
1

ESefvice = Enables highly personalized services
Xposure . . .

through policy-driven execution and
service level agreements

here Telecom Web Services Se

= Extensible design facilitates rapid
development of new services for 3rd
party exposure and Web 2.0 delivery

Converged Service Platform

Session

o Location Security Presence My Route

=  Web 2.0 mashup tools to help create,
deploy and share customized Web
applications faster and better

25



veloper Relations EMEABuUSIness P@,[’_tﬁé“r Forum
\ . o S

® & [IBM Service Execution Domain in an SDP
o9

Third-party Third-party

Service _ Content

Service Execution Domain — Convergent Run-time i R

Registry Access Gateway Content Ingest

Policy rules

Advanced Presence Portal &

Collaborati Complex
Ollaboration
o Event Content
. rocessing :
XDMS Presence Business Interfacing Delivery
S Process Management
i Web & SIP Management (peer-to-peer
Applications or Bus)
J2EE Specs
High Availability &
High performance Presence Groups Charging
lEchiolagies Service Control Layer (SIP) (XCAP)
HTTP/SIP Converged Container Services Server
Diameter SIP SSL Call Parlay i
Control Connector SMS Location
SIP/ISC
Sh Rf Ro
OSA SMPP MM7 MLP
XCAP A\ 4 A\ 4 v VV_\ v L% v v v
HSS CCF ocs CSCF | Media Parla Location
IN Gateway y SMS-C MMS-C
Gateway Gateway Server
IMS core ?
Buddi list IMS client HTTP client Voice client VAS clients
Device Domain

26
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New capabillities are required in order to succeed
Enabled by IBM ’s SPDE industry framework

Information Management Information Analytics

Unlock the business value of

_ : Gain customer insight to deliver
information

targeted/relevant offerings

Framework
Project Areas

deliver software

Customer

Interaction
Differentiate the

Service Innovation
and Creation

customer experience o
N Xper capability Bring value added services to
»> throughout the market more quickly
: @ I Service Lifecycle _
Service Management £ %: / . .
T | Service Execution

Improve quality and increasey e

e and Exposure
customer satisfaction

Deliver innovative services with
greater speed and quality

Dynamic Process Integration

Integrate new services with fulfillment,
assurance, billing and care systems (BSS/OSS
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Dynamic Process Integration

Defining and Managing Your Business Processes using
WebSphere BPM Stack

Business Process > 0
>0

Gﬁ-goﬁm% WebSphere
Cc é C
0

é é é é é é Integration Developer

Service: A A A B B

EndPoints:Q a a a b b =

12 3 1 2 T=E =1 Deploy, Execute,
| _ =l ! _and Change

5

WebSphere Business WebSphere Business

""',_.I\_/IOdeler = Service Fabric
A= :.:_' —7 ’i =
Mo(_:lel and i WebSpgeef/eF;rocess
SI m u Iate e

WebSphere Enterprise
Service Bus

WebSphere Business

. . Monitor )
= Integrate new services with _ _ Mor‘”tor, Analyze’
fulfillment, assurance, billing and Wk X Predict and Act

care systems.

= Exploiting SOA to enable business flexibility
28



Telemanagement Forum (TMF) Industry SOA Application
Architecture ...

Integration data model based on SID

Industry BPM Solutions System View

(Built by Customers & Partners)
S Based on telecom NGOSS and

technical standards

Business Services (NGOSS
Contracts) identified & organized
around TAM

B _ Interface definitions (WSDL) with
Insurance Banking  Telecom Healthcare PLM associated SID implementation
schemas (XSD)

__|Built& supported on|__

WebSphere BPM

Business Modeling & Simulation, Human Tasks &

Collaboration, Process Execution & Integration, -
Business Activity Monitoring IBM SWG product that is
maintained, updated and released

Extensible and configurable to
support unique client needs
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New capabillities are required in order to succeed
Enabled by IBM ’s SPDE industry framework

Information Management Information Analytics

Unlock the business value of Gain customer insight to deliver

information targeted/relevant offerings
Customer Framework
Interaction Project Areas Service Innovation

deliver software and Creation

capability
throughout the
ﬂiq;' \  Service Lifecycle

Differentiate the
customer experience

Bringing value added services
to market more quickly

Service Management

.

= K4

Improve quality and increaseg;
customer satisfaction

and Exposure

),

Deliver innovative services with
greater speed and quality

Dynamic Process Integration

Integrate new services with fulfillment,
assurance, billing and care systems (BSS/OSS)
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Service Management

f‘ @ Provide comprehensive and integrated management of
a8 services and infrastructure using Tivoli & Maximo solutions

Service Quality, Security, and Customer Experience

111"1[N software
Management:

Focus on customer and quality to reduce churn and improve
customer satisfaction.

* Manage the service execution, delivery platform & network
» Measure and manage the customer experience

» Manage service quality: Fault, Availability & Performance

* Network Management: Layers 1 to 7

Using IBM Tivoli Netcool Software , gain end-to-end view of
network performance. Conduct rapid root cause analysis PNl

Business
Asset Management:
Drive Revenue
« Management of physical network & IT assets oWt

Customer Network
e Full lifecycle coverage Reduce Chumn
Combined Maximo/Netcool solution _ J
Service
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New capabillities are required in order to succeed
Enabled by IBM ’s SPDE industry framework

Information Management Information Analytics

Unlock the business value of

_ : Gain customer insight to deliver
information

targeted/relevant offerings

Framework
Project Areas

deliver software

Customer

Interaction
Differentiate the
customer experience

Service Innovation
and Creation

capability Bringing value added services
»> throughout the to market more quickly
: @ I Service Lifecycle _
Service Management £ %: / . .
an | Service Execution

Improve quality and increasey e

e | and Exposure
customer satisfaction

),

Deliver innovative services with
greater speed and quality

Dynamic Process Integration

Integrate new services with fulfillment,

- assurance, billing and care systems (BSS/OSS)
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~’®® Customer Interaction

Provide simplified and automated customer service for
’ clients and partners across multiple channels

WebSphere Portal provides an
exceptional user experience

= Commerce features for personalization,
cross-sell, up-sell, intelligent cart

= Combine widgets from multiple sources:
Industry, internet, enterprise and personal
widgets

= Applications run across multiple devices:
Desktop, mobile phone, TV, etc.

= Integrated community for collaboration,
feedback and ratings

Attract Customers
Increase Customer
accessibility to the Web

Customer
Experience
Integrate all content
(user generated &

corporate) into a

unified user interface/

WebSphere Commerce easily supports

complex Telco offerings
= Multi-channel Integration

= Integrated Social Commerce
= Web 2.0 Store Model

= Support a Rich Digital Media Shopping Experience

33

Exceptional
Web
Experience

i

s

Multi-Channel
Integrate web
service across

multiple channels

(sms, chat, ivr,

Personalization
Personalize the web experience
with targeted and responsive

content

retail, any device)

G
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New Capabllltles are requwed In order to succeed
Enabled by IBM ’s SPDE industry framework

nformation Management A

Unlock the business value of g’ 2 >
information =:

Framework
Project Areas

deliver software
capability
throughout the
Service Lifecycle

Information Analytics

Gain customer insight to deliver
targeted/relevant offerin

Customer

Interaction
Differentiate the
customer experience

Service Innovation
and Creation

Bringing value added services
to market more quickly

and Exposure
customer satlsfactlon

Deliver innovative services with
greater speed and quality

Dynamic Process Integration

Integrate new services with fulfillment,

2 assurance, billing and care systems (BSS/OSS)



Drive decisions from internal and external sources of information
using Cognos & SPSS solutions

= Apply analytics to identify trends, understand behaviors and purchase propensities

= Utilize analytics and business intelligence to identify and proactively retain valued customers

= Apply sophisticated analytics to provider-controlled data/information to achieve carefully targeted

customer interactions

= Employ analytics to identify existing and potential sources of fraud

= Predict future events and proactively act upon that insight to drive better business outcomes

Customer data :
Demographics
Products/Services, ...

Transaction & billing data

Interaction data: Website

email, call logs...

Attitudinal data:
Surveys
Social media,...

de e ul

35

CDRs, SMS, MMS, Mobile internet, ..|

usage, Call center interactions,

stafistics - customer segmentation, sales trends, fraud
analysis, customer satisfaction, customer interactions

modeling — preferences, buying propensities, customer
lifetime value, capacity planning, product strategy

reporting — APRU, product profitability, sales
performance, campaign effectiveness, churn
trends

text analytics — voice of customer, improve FAQ data
base, market sentiment, social network insight , call center
optimization

prediction — buying behaviors, churn & retention, next best
offer, campaign optimization, targeted marketing
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The SPDE Business Partner Ecosystem

Providing applications that are compatible with the SPDE Framework

Pre-integration between SPDE software capabilities
and industry-leading partner applications provides...

= Faster deployment
= Easier integration

= Lower cost of operations

Communication Service Provider
Solutions

Business Partner Ecosystem

Infrastructure & Governance
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Getting Started Wlth the Service Provider Delivery
Environment (SPDE) Framework

http://www-01.ibm.com/software/industry/telecommuni cations/

37



SPDE Partner Validation Program

1. Industry Specific Criteria

IBM Partrierworld > al Dy

IBM technical val|dat|ons
[|overview , Hardware X, Services JECTUNERS

IBM Industry Frameworks

# Join PartnerWorld

C=Go to member

IBM Industry Frameworks validation recognizes that your solution integrates
resources

with key 1BM middleware software components. Each Industry Framework
will have their specific technical validation criteria. Once you have achieved
validation, you will become part of an Industry Framework community
focused on best practices, interoperability and open standards. This help to
support the industry to offer innowative business solutions that leverage
existing IT inwvestments, as well as expand the open portfolio of interoperable
applications available to each industry organizations.

-+ Heed assis

J78 E=sy vays to gat
the answers you
VAl need

PartnarWorld
Contact Services

Industry Frameworks offers different paths depending on your industry of
focus. The Industry Frameworks paths are:

IBM Health Integration Framework

IBM Retail Integration Framework

IEM Preduct Development Integration Framework
IBM Payments Framework for Financial Services
IBM Service Provider Delivery Environment

= Find validated

3. Promote Value of Partners as

Framework Assets

http://w3.tap.ibm.com/w3ki08/display/FWKS/SPDE+Partners ok

= WebSphere Application Server
6.1 or above (SOA validation
Scenario 2 or 3)

= WebSphere Process Server 6.0
(SOA validation Scenario 2 or 3)

= Tivoli Netcool Omnibus

= Cognos

WebSphere Application Server -SIP.
WebSphere IMS Connector

WebSphere Presence Server
WebSphere XDMS

WebSphere Telecom Web Service Server
WebSphere Business Services Fabric
WebSphere Process Server

WebSphere ESB with Media Extensions
Information Server

DB2

Rational Software Architect

MDM
Solid DB

The objective of the SPDE Partner Program is to prove pre-integration and focus
on marketplace success

2. Validate pre-integration is Complete

http://www-304.ibm.com/jct01005c/isv/tech/validation/framework/index.html

Q - e

OF ——= sui - .

L —

— el N ===
B el .

- -!'l.

el - = oo hmam

. . —

bl By ol Fmen
‘Acceleating Soluons or Smarte Ene
E 151 Solslon Archisctur For Ensray and Ulies Framowork

Business Agility SISCO and IBM
s s rs sy Hodetrven Reat-Time Integatonfor Uiltes
e, e, e s

dna, v busins aghy o The reabtims nature of utlty operaions presents unique
arstmatin.

Curtmar sporanc. oo now soies, ndionsr cparsionl

oo st f st sprend ok ot 8 o Googrs e
i e i o e 0 e
st o

U B ot ot i bkt ororais

81 Wb Spharo
B S B ol clrs e ST
amenrk o meve sacively a5cesspowsr ysiom data anduso

8360° U conpomens e
ot mleemton o mpecys i oporaions. T S900 UB

WebSphero ES8 wih

Fopiay s EnllS et o o e B it

Pt aceicaton can ntcny it dts ool he

ot et At e it

appiator

o

procssee witon o ratsordlete nw ol sament and pdatsdia
hang nottestans h ver he WobShas ESB.

okl basod on th nduty
Sondard IEC Common
lomation Moda (CI). The

SISCOs UB and 181 Wobsphors ESBlowirs th st

Energy nd Utites modotivenramew ot kverages theparrancs and
Foa an moraiv fexbiy o SOR il g handl b complexy f relene
EC Gt Ui

Beiesscoboraponor et
cohons s o o
value chain. L




gveloper Relatlons EMEAﬁusmess Partner Forum

Industry Specific Criteria
Partner fulfills industry specific technical criteria (A & B)
Get validated with 3 points

Industry Specific Electives

Key Framework (1 point)

Building Block =
. = WebSphere Application Server -SIP
(2 pomts) = WebSphere IMS Connector
= WebSphere Presence Server
= WebSphere XDMS
= WebSphere Telecom Web Service Server
= WebSphere Process = WebSphere Business Services Fabric
Server 6.0 or above = WebSphere Process Server
= WebSphere ESB with Media Extensions
= Information Server
= Cognos = Rational Software Architect
= DB2
= iLog
= MDM
= Solid DB

= WebSphere Application
Server 6.1 or above

= Tivoli Netcool Omnibus




More information on IBM Service Provider
Delivery Environment validation process
at:

http://www-304.ibm.com/jct01005c/isv/tech/validatio n/framework/index.html

(external web site for partners)

40



Y IBM 1SV & dgeveloper Relations EMEABuUsiness RartRer Forum

41



