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BPM User Experience: Web 2.0 Gadgets 

Better Financials is a fictional financial services company. The company has many departments covering both residential and commercial financial services. As with many companies today Better Financials is working with the latest technologies to ensure that decision makers stay informed and are able to analyze their data both in and out of the office.  This demo shows how Business Space powered by WebSphere and Business gives companies multiple ways to keep business leaders ahead of a growing company. Business Space is a browser-based interface that combines content from products in the WebSphere Business Process Management (BPM) portfolio. It enables users to create personalized mash-ups of business content.
WebSphere Business Monitor is one of the products in the BPM portfolio. Business users rely heavily on wireless devices to stay connected with colleagues. With WebSphere Business Monitor you can use your wireless device to stay connected with your business. You can have alert data sent directly to your Blackberry or other wireless device. You can view your KPI gauges on your iPhone. Regardless of where you are or how you communicate WebSphere Business Monitor will keep you in touch with your business data.
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In the office, instant messaging has become a common form of communication. Using the WebSphere Business Monitor Sametime Plug-in, you can receive alert and KPI data conveniently in your Sametime client, view real-time data, forward alerts to employees, and access the Business Space with the click of a link.
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Date: 2008/07/10 23:23:23

Alert Event: InternalResourceChange

Alert Subject: Additional Internal Resources Reclaimed

Alert Body:

Additional Internal Resources from Commercial Loans have been
reclaimed because of a promotion they are running, so the Residential
Loans department cannot utilize them.

More information s avalable in the Business Space Dashboard at
hito:/fsoastorae rip.raleich.bm.com: 308 1 BusinessDashboard
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Using the Google Gadgets shipped with WebSphere Business Monitor, you can customize your personal desktop to show the KPIs and alerts that shape your day-to-day tasks. You can place the business gadgets alongside your personal gadgets that keep you up to date on the latest baseball scores or gas prices. 
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Using the Google Desktop Search, you can search your desktop for data pertinent to your business and configure the data to be displayed in the fashion you desire on the results page. The results page has a familiar look and provides a convenient way to link directly to the Business Space if you need more information.
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By embracing Web 2.0 technologies, the IBM BPM portfolio has increased the visibility of the business to the user. The BPM portfolio has added many features that will take business data into the daily lives of our customers. As this data becomes more integrated with daily applications and daily routines, businesses will be more aware of the health of their business and can become more proactive in growing the business. 
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