The future runs on System z

Leveraging Service Oriented

Architecture to Thrive in a Dynamic
Market Place
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|anascape

Smarter Planet

Instrumented | people
Interconnected companies, institutions, industries
Intelligent man-made systems
nature’s systems
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Discover, Interact, Optimize

We face the challenge of
accelerating market g

= Rising consumer expectations compel
improvements in speed and personalization

= Rapid swings in economic and commodity
markets highlight lack of adaptability

= Lower barriers to entry in a digital, flat world,
enable fast and easy access by new
competitors

How do businesses evolve
to adapt and respond dynamically?
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Our business networks...are
becomina broader.... ...and
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Discover, Interact, Optimize

Achieving a dynamic

A

P
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of companies.feport of execlitives reportthat of CEOs require.more
» ~hey have achieved integratiomehallenges visibility into their
{process excellence”. = | impede collaborative " businesses
" relationships with partners *

.

S

Businesses are restrained by organizationéil_éilos
and rigid IT systems
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Discover, Interact, Optir_rj_ize,_

___Arretailer gained real-time
Inventory visibility across

0w Silos to increase business aglllty by
converging busINess aanechnmogy management




Discover, Interact, Optimize

A dynamic network requires
business aqill

Business Strategy

\_

' t
“Usiness Process Managem®"

SEMCE Oriented Architecture
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Discover, Interact, Optimize

NOW...

Discover Insights that enable innovation

' Enhance awareness and understanding
across processes and ecosystems

Access rich information and applications
at the right time and in the right context

Broadly flexibly and continuously automate
and govern processes
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o Discover

Agility in order fulfillment
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iscover Insights that

tand and continuously improve business
es to drive innovation

etwork visibility inside and outside the
ation

wer people with a consolidated, actionable
view of business activities

0 of high growth CIOs actively integrate
64 /O business and technology to drive innovation
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' Discover

Process understanding and
Imnrovement facilitate

eeratetd discover process
Improvement opportunities

= Transform business processes into
engines of innovation

= Align execution with business
strategy to increase effectiveness

Continuously improves
processes to increase

Model & Simulate Key
flexibility

Business Processes
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' Discover

Business innovation requires
a extended, visibility.across the

5U e §§€ network
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Easily adhere and adapt to changing industry standards




13

' Discover

A single view of the business

DWWk e PBOWR ESUBRES
. . 2G@nsolidated into, e)lf

-based das

1IN 1 I

bgards

downtire as a porcont of

enables rapid response to emerging business

%)

situations

Can monitor key production metrics to respond
before problems impact customers
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Discover

Discover insights that enable
INNNO\V/AT]
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'Discover

“rocess understanding drives
imnroyed degistiation iOGesssu

registration experience at Ball State University
BALL\JNSTATE
UNIVERSITY

Client Pains

Lost revenue from students
attempting to register for
classes, but faced with
challenges

Real Results
Increase success rate for online registration

Improve user satisfaction by reducing registration processing time

Reduce development time for new applications from one to two
months down to a few days
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., Discover

Offerings Highlighted

IBM BPM BlueWorks

= Start Quickly with Cloud-based BPM Tools & Community
X .

A W i

WebSphere Industry Content Packs v -
Order
= Deploy Faster and Accelerate Industry Data for BPM .
— Fulfillmen
— R - 7 vy
WebSphere Business Monitor v7 Ll
» [ncreasing Visibility with Advanced Monitoring Enhanced! "
—_—— | N -
WebSphere Transformation Extender

(Industry Packs) v8.3 Enhanced!
= Accelerate Industry Data Delivery BPM

Strategy

WebSphere DataPower XB60
= Simplify & Accelerate B2B Integration SOA

Other Offerings Highlighted:
WebSphere Business Modeler v7, Business Compass v7, Adapters v7
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' Discover

Discover insights that enable
Innovation

Real-time, end-to-end view of
business process performance

Improves responsiveness

Preempt problems with predictive
Key Performance Indicators and to
detect and manage business
situations

Increase productivity

Accelerates continuous process
improvement and business
innovation
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. |Interact

Agility In customer loyalty
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. |nteract

Maximize the value of
siness Interactions

= Engage customers across all channels

= Service-enable applications to integrate
Information and deliver in the right context

= Leverage services and information from
events for dynamic process change

0 of ClIOs expect their organizations to
87 /0 seek active input from customers
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. Interact

Business events in the right

@ INE YNNI _n_-An_-
“Shipment Delayed” “Suspicious Transaction”

"RFID Signal Large Credit Purchase

Can capture, understand, and

respond to significant customer
activities
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. |nteract

Seamliessly Integrates

Processes

Information

across the busmess network

Can quickly integrate applications from
new acquisitions
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.~ Interact

Maximize the value of

Ini 1~

2SS INMELACHONS cn o

enrollment through discharge using event
processing to optimize care and reduce
waiting times

Telecommunications: Integrate voice, data,
and content from multiple systems to speed
the delivery of new high-value services

Banking: Rapidly deploy new online, mobile,
and ATM banking features to increase
customer satisfaction and reduce
development costs
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. |nteract

the value of business
inte ra@“@ rlgaﬁk builds and extends service-enabled

applications to improve efficiency

Client Pains

Inability to quickly adapt to
changing business requirements

Real Results
Improve efficiency of IT Department

Ensure compliance of banking standards

Leverage reliable, stable, scalable, secure solution with
enterprise-level features
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. Interact
\_J

Offerings Highlighted

e e
=B

| =L

WebSphere Business Events for z/OS v7  “i~Enhanced! &

=
=

—

= Reducing Costs by Uncovering Actionable Situations _—'"ﬁ | CES;/C;T]er

- e L
L oml ﬁ: D N
WebSphere Message Broker for z/OS v7

= Fast and Flexible Access to Business Information Anywhere Strategy
L awl

P LW
WebSphere Enterprise Service Bus for z/OS ! “~Enhanced!

BPM
= Easily Connect Applications for Cost Optimization & Agility ‘

Other Offerings Highlighted:

WebSphere MQ for z/OS V7.0.1, WebSphere MQ Low Latency

Messaging V2.3, WebSphere Front Office for Financial Markets

WebSphere Sensor Events V6.2, WebSphere Commerce*



. |Interact

interactions with Connectivity anc
Integration
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|' Financial
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Y4 Optimize

resources

of ClOs say that business process
management is a top priority
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k‘”“L Optimize

Flexible process automation
Increases agility and enables

throughout the enterprise

= Manage and automate
process decisions

= Extend rule authoring to
business users

Can automate and easily Business rules drive flexible
manage low-level claims process automation
decisions
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R“"L, Optimize

= Empower users with comprehensive
task management tools

= Streamline workflow and automate
escalations & exception handling

Can easily identify and route
claims to processors with the
right expertise
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Automate processes leveraging
shared services

Organize and manage services

in a central repository \

Easily find the fight services
and information

)\

Manages costs by eliminating
redundant services,
applications, and systems
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R“"L Optimize

INCreases SifIGIeRGYprocess a mortgage

application in just hours compared with 2-3 days

Client Pains

Need to expand beyond
internal branches to new broker
communities

Real Results
Enhance customer service

Improve the reuse and efficiency of IT Service components
Reduce user error and turnaround time
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WebSphere Process Server for z/OS V7

» Improve User Experience and Accelerate Time to Value

s

WebSphere ILOG Business Rule

Management Systems*
= Align Decision Automation Across the Enterprise

-l

B WebSphere Service Registry & Repositor
* V7 & Advanced Lifecycle Edition V7 J—

B Improved Service Visibility and Governance ‘
b=

- ; - i s
|2

B WebSphere DataPower SOA Appliances V3.8 II=

-." = Simplify, Secure & Accelerate Connectivity

S her Offerings Highlighted:

WebSph tegration Developer \/ 7 27N
y In Management* -
Sphere MQ File Transfer Editiog
*The information on the new product is intended to outline our €t =i

product is for informational purposes only and may not be inc
deliver any material, code or functionality. The development,

Claims
Payments

Strategy

BPM

SOA

ppurchasing d

Of.a commitme
©ducts remai



R"‘"L, Optimize

Optimize productivity and resources

= Process Efficiency Manual - §-8) - <I01) information

= Improve Integration s

A Automated Process

= Reduce Human Processes

_.—

IT Systems

= Workload Management
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Discover, Interact, Optimize

Supporting Your Dynamic
Business Ne
The Imp4

Applic;

Business Strategy

\\\_.___

- t

\...-N.____

: : e
~ Service Oriented Architect’”

<9,
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Address Your Critical Business Needs s
Using a Smart SOA Application Foundation ,;:::1

Business
Applications

Drive Reach
Customer Customers
Satisfaction” ; A in New Ways

4

o

Reduce Cost Through
Simplification

IBM WebSphere
IBM CICS Transaction Application Server
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while reducing operating costs

HUK-COBURG achieves significant
savings in CPU usage

Aus Tradition giinstig
S LN | & '

@HUK—COBURG{Z

Client Pains

= Need to reduce CPU
usage to cut operating
COSts

Real Results

* Reduce CPU usage for CICS technology by 400 million
instructions per second (MIPS), for savings of $320,000

= Cut CPU usage in the internal coupling facility by 40%

= Achieve CPU savings through threadsafe functionality
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Application Foundation | New! 2

Problem New
- Additional in[E)efiempyih jBM ~ feature
e hdlions " backdos
VanagerB2P00ls Commu Ik S Ele
" Gics TransSddiBerver va 1 poo TR Fealre
and IBM IMS™ V11 Applicati
= Further support for service on Server

oriented architecture (SOA)
and Web service applications
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on System z

Integration with Existing Assets
High performance

Server consolidation

Dynamic scalability

99.999% Availability

Exploitation of Java/J2EE

Uninterrupted support

Low TCO of applications

Performance Optimization
through co-location
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Performance Optimization through
collocation

40

Up to 34% overall CPU
savings with WebSphere
Application Server and DB2

3-Year Total Software Cost Comparison Summary

$1,000,000

on the same LPAR $900,000

‘E L — AIX + Existing Z/OS
52% maore throughput When 8 g;gg’ggg & Same LPARgn 710§

. QO ;
WAS for z/OS is collocated S $500,000 Aoepare AR on
: : = $400,000 =
with DB2 in the same LPAR 3 $300000 |+
$200,000 —{

3-year TCO shows WAS and $100,000 -
WPS are price neutral when 43000 87000 176000
Compared tO running Business Services Per Hour

equivalent workload on
distributed servers

Deploying application servers, data Sub systems and application sub systems
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Helping to Make It Easier To Deploy New

Projects on z/OS Software

v Help customers start their projects

S e v Improve alignment between
Old software use and software
Starting Charges
Point
Capacity Based . :
pf;(?iiﬁ,' y=ase Receive “Sub-LPAR" v Enable greater flexibility with
pricing for small workloads software licensing
v Change LPAR capacity without
changing software charges
New _
Starting Point Application Workload Size v Improve price / performance
Utilization + Capacity
Based Pricing
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IBM Is the Industry Leader In

Largest Customer Base

i sds@hoand BTN

= 8002 Customers

Strongest Ecosystem

= 7420 SOA Community

= Business partners up 48%
Year to Year T

Unparalleled expertise and
iInvestment

» Trusted thought leadership
and guidance

* Trained IBM SOA
community over 100K

» Broadest, Deepest portfolio
of offerings

42

Most Customers

=QOver 5000 BPM
customers and growing

= argest Marketshare
(Gartner Dataquest)

Market Leading Products

»Deep Industry Knowledge
and pre-built assets

»|_eader in setting industry-
wide standards

Global Reach

=|_argest Partner
Ecosystem with over 2500
partners

=Customers in over 30
countries
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"Get started and embrace your

dynamic business network today

= Download additional information from
the IBM Website including whitepapers
and demos

= Learn more about the value of System
Z Software

= Learn more about SOA and Enterprise
Modernization on System z
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MAY 2-7 LAS VEGAS

Get one years worth of education in one week!

Impact 2010 May 2 - 7, at the Venetian Resort & Casino in Las Vegas
= 5,000 attendees

= 300+ client speakers

= 100 Business and IT Leadership sessions

= 400+ Technical Skill Building sessions

Save money and register TODAY at ibm.com/impact

= Early Bird Registration $1,950.00 (save $200 & register before Feb 14", 2010)
= Early Bird Hotel Rate $185.00

= NEW Two-Day Pass $950.00

For more information, visit and bookmark www.ibm.com/impact
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