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By 2010,

30 billion RFID tags,
embedded into

our world.

1 billion transistors
for each person

on earth.

- .

R~ ¥ _wa

L -
b }fex g
;. 2
>4 5

1 billion people
are connected to

& R -1. A .* ; p
-"f'::%*ym_eﬂ"an‘l@ the internet




IBM Vision at a Glance...

Smarter
Planet

instrumented People

interconnected
Companies, Institutions, Industries

intelligent

Man-made Systems

Nature’s Systems




The Need for Action is Clear

The U.S. healthcare

system loses more than

$100 billion a year to
fraud.

$11.5B worth of produce is
wasted in India because of

outdated post-harvest
infrastructure

In North America, up to 22
percent of total port
volume is empty
containers.
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Today’s Imperatives Are

Cost Optimization Agility

to slash operational and to take advantage
maintenance expense of new revenue

and maximize efficiency + opportunities and
necessary for all address competitive
economic climates threats

To Survive... To Succeed!
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Is Your Company Agile Enough?

08, ey SN

Of CEOs plan business
model changes

3X

Increase in gap between
expected change and
ability to handle change

In a Time of Turbulent Change

Source: CIO Study conducted in 2008:  http://w3.ibm.com/articles/workingknowledge/2008/12/gbs_ceostudy.htm/

© 2009 IBM Corporation



Service-Orientation, key to Agility and Cost Optimization

What is SOA?

Quickly shift direction to
reflect economic realities

Flexibly connect information
and application

Optimize reuse of existing
assets

Unlock the value of your own...
...Business Resources

...Application Resources
..Infrastructure Resources
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Three Ways SOA Projects Deliver Value

Business Needs Common Buying Scenarios

business needs in all
situations”

situations”
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The Power of a Smart SOA Application
Infrastructure
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Smart SOA Application Infrastructure
Delivers on Business Objectives and Reduces Cost

= 67% reduction in number of physical servers

© 2009 IBM Corporation




HUK-COBURG
% HUK-COBUR

Y Aus Tradition giinstie

e

” / u"“ m

Why Smart SOA Infrastructure?

Deliver on business objectives and reduce operating costs
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Address Your Critical Business Needs
Using a Smart SOA Application Foundation

Business
Applications

Drive Reach
Customer _ Customers
Satisfaction _ - in New Ways

Reduce Cost Through
Simplification

IBM WebSphere
IBM CICS Transaction Application Server
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Thriving in a Dynamic Marketplace
Intelligent Management of Applications

= Reduce Rising Costs
= Deliver Superior Customer Service

= Roll Out New Services Faster

IBM WebSphere
Extended Deployment

Compute Grid for z/0S
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Reuse Business Applications
Enable Agility Required for Smart Business Qutcomes

Get More Value from
Applications & Expand
Business Opportunities

= Service-enable existing
packaged and existing apps

= Create new, reusable services
= Extend reusable services to the web
= Consume external reusable services

Benefits
= Extend ROI by reusing prior investments

= Reduce risk and costs by leveraging robust applications
= Speed time to market with faster development cycles
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Benefits of Running Applications on System z 2%

Integration with Existing Assets
High performance

Server consolidation

Dynamic scalability

99.999% Availability
Exploitation of Java/J2EE

Uninterrupted support

LN N X X X X X

Low TCO of applications
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Spotlight: CICS Transaction Server V4.1

= Compete with insight into business processes and modify business applications quickly

= Comply with corporate, industry, and government policies to manage business risk

= Control costs by simplifying IT infrastructure and productivity through easier-to-use
interfaces & functions

CICS Transaction'Server V4.1
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CICS Explorer — The New Face of CICS Transaction Server

Reduce the need for multiple interfaces

Web

ISPF

CICS
3270

Eclipse

Now ...

4 IBM CICS Explorer
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More info and downloads at ibm.com/cics/explorer
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An Edge in the Market —
Smart Connectivity & Integration
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Ball State University

BALL STATE
UNIVERSITY

Why Smart SOA Connectivity & Integration?

Communication between decoupled back and front ends, choosing the
destination for a message, and transforming it into the correct format
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Aqility and Savings Begin with Integration
The Enterprise Service Bus (ESB)

Connects everything ~ Transforms between Distributes
to everything different data formats Business events
x (24 2 >!>

o-m =
Converts between Matches & routes
different transport communications between
protocols services

Optimize Costs by: Integrating new customers and partners up to 80%
faster, Improving performance more than 10x - with lower costs, and
Achieving full ROl within as few as 6 months

IBM WebSphere IBM WebSphere IBM WebSphere
Message Broker for z/OS Enterprise Service Bus MQ for z/OS
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Service Visibility & Governance

= Trust: Publish & find Your
Services to extend business
applications

= Manage & govern your ESB
messaging & services

= Secure: Ensure consistent
policy enforcement

IBM WebSphere MQ File IBM WebSphere Service
Transfer Edition for z/OS Registry & Repository for z/0S
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The Latest Evolution of SOA Messaging
WebSphere MQ for z/OS V7

= Highly consumable & easy to use for faster time to market

= Turbo-charged performance to do more with less

= More dynamic & scalable Pub/Sub features

Enhanced Enhanced Enhanced Enhanced
Tooling Performance Resilience . Pub/Sub

Y Enhanced JMS [ NewMal [ HTTPBridge [ NewPub/Sub [
Support Commands for Web 2.0 for z/0OS

WebSphere MQ for z/OS V7
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Dynamic Business Processes
Deliver Real Results

© 2009 IBM Corporation




“European Bank”

European Bank

Why Smart SOA Business Process Management?

WebSphere Process Server improved the reuse and efficiency of service
components to reach the independent mortgage broker market
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Process Automation

Improves Operating Efficiency and Reduce Costs
Model and
Simulate

Rapidly Deploy
Continuously Optimiz
-

and Change
e‘\
o —

A

End-to-End Processe

s/
Monitor, Predict and Act

Streamline business
activities

Complement and extend Leverages reusable
existing applications process components
Lower Costs Reduce cycle time
IBM WebSphere Process IBM WebSphere
Server for z/0S

Easier to Manage
IBM WebSphere
Business Monitor Business Modeler



Insight contained in business events all around us

Large companies can experience up
. to 800 Billion business events
Nearly 4 Trillion (shipments, weather, customer
RFID events are
emitted each day

: Over 190 Billion
contacts, delays) daily emails are sent daily
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Capture mainframe events for smarter business

outcomes
CICS Event Sources

Detect fraud and take
action

ﬁ\ Funds

- Transfer
\L WebSphere
Protocol Business Monitor
Conversion
Stock - ..
Trades " -
WebSphere Business WebSphere

Events Process Server

Now and WebSphere Business Events integration with
s WebSphere Business Monitor, Tivoli NetCool and
CICS Transaction Server
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e .
WebSphere ILOG BRMS and SOA

ILOG BRMS is the IBM technology for creating,
maintaining and implementing decision services...

= Provides a convenient
communication channel between
IT and business teams

= Allows for easy implementation
and reuse of business rules
across the enterprise

= Offers flexible options for
progressive IT modernization

Watch ILOG customer testimonials at: http://www.ilog.com/dialog/
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When to Use System z for Process Management

Process Efficiency I\_Ill_grsl‘t'izl : @ 1) information
o e
B -

v’ Improve Integration
g
/ Automated Process

v"Reduce Human Processes

y

y IT \‘-., HK“H
v'Workload Management SYSIOMSIR .
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WebSphere Process Server for z/OS®
Application Robust platform that is easy to deploy

Leveraging a strong SOA foundation on z/OS for process flexibility,

responsiveness and access to information assets

New with Version 6.2

. . BLausinness

= Web 2.0 business user interface to manage Process
human tasks, timetables & orchestrated 1036 Vianagement
processes 4

= Lotus Forms integration for human tasks

= Greater flexibility and control for business rules,
ad-hoc tasks & process execution

Integration with CICS

= CICS applications can be part of business
processes

= CICS events feeding WebSphere Business
Events to identify patterns of interest
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Getting Started Sub-capacity Pricing for z/OS IPLA Software
Helping to Make It Easier To Deploy New Projects on z/OS Software

v Help customers start their projects

v Improve alignment between

Old software use and software
Starting charges

C. ity B dg_____ o .
pﬁé’ﬁ{;’ty e v" Enable greater flexibility with

kloads software licensing

v~ Change LPAR capacity without
i changing software charges

New

Starting Point Application Workioad Size v" Improve price / performance
Utilization + Capacity

Based Pricing
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Let’s Build a
Smarter Planet
on System z
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COMES TO YOU!'
Smart Work for a Smarter Planet
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