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WebSphere Portal on System z

Speedy deployment with High QOS and significant
QOS/integration. integration with CICS, IMS or DB2.

«Applications that scale out *Applications that scale up

oLarge number of smaller app|$ ’HigheSt QoS production environment
eLowers TCO *Full exploitation of zSeries and z/OS
oSpeedy dep|oyment ’Tlght integratiOn with DBZ, ClCS, IMS

«Align with distributed WebSphere family *Service level agreement management
*Unrivaled virtualization *Dynamic load balancing

*Centralized management «Strict security requirements
*Web Serving *Highest availability
*Presentation Services *Disaster recovery
*Development Platform *Dynamic 1/O configuration

«Test/Migration/Prototyping Platform *Storage management
*Enterprise Modernization capability

Lotus. software Lotus. software

A self-managing server environment with the versatility
and power to help integrate your business.
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Websphere Portal on zOS

= Industry leading reliability and availability
* Less than 5 minutes downtime Per Year
+ 99.999% at the application level

= Superior workload management

+ Workload Manager manages ALL workloads across the entire the
z complex

« Ensures that Portal gets the resources it needs to meet Service
Level Agreements

= Highest U.S. Government security level — z platform exclusive
- EAL Level 5 — Highest U.S. government security classification
= Unmatched options for scalability
» Multi-processor models can connect in a Parallel Sysplex
= 100% processor utilization
+ Drive mixed workloads for ultimate processor utilization
= Specialized Engines (zAAP) to run JAVA workloads

+ Portal, WAS, Process Server
= zAAP processors are equivalent capacity to standard purpose
processors, but the processor capacity of the zAAP processors
are not included when determine traditional capacity-based
software license charges or 3rd Party software charges

= Reduced network complexity
- “Network in a box” with fewer discrete components
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WebSphere Portal on z/OS (cont.)

= Exploit proximity to enterprise data and transactions
— DB2 for z/OS:
- High speed native type-2 connector (RRSAF) that is fully XA compliant
and supports 2-phase commit processing

- DB2 data sharing provides access to shared resources on an almost
limitless scale in a parallel sysplex

— CICS: Portal supports the underlying JCA connector technology for
connecting to CICS via high speed 2-phase commit enabled RRS
connectors as well as the newer JCA enabled connectors

— IMS: Portal supports the underlying JCA and OTMA technologies for
connecting to IMS via high speed 2-phase commit enabled RRS
connectors

= Exploit z/0S Qualities of Service that WebSphere Application Server for
z/0OS provides, for example

— WLM, LOGGER, SAF, RRS, ARM

— Clustering : z/OS high-availablilty Parallel Sysplex clustering, Coupling
Facility and GDPS
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Web 2.0 & IBM Strategy

TAKE SUCCIESS OIF WIEB 20 & IMAKE [T
[REEADY [FOR ENTERPRISE

(8. TN Fﬂm *Tumba Wleskobo Wemassss 8 hyfies VLTNEO
sheciowrs mvu WED Zimbra o e TR € newsoator

Blognisaient T\ 'WAFNE R shviterlh? o (@)rodtai Foedsters Giavoor et

TAZZLEY  Tail! @m;wnm ‘_r\g B dogear  Wgrokalike _@ 0DDPOST (P
= () W o @ MEITITT - E
¢ Aot ..,w.ayog m R k?o £ standpoint m = st

e Sy m'"!ll] ywwons BSHOUTHRE (oen ommme

spgﬂ-m--w.apmoﬂ.r dory QR [cuevie] W gOFFICE ‘
en: COD X P bi8feat Bew DY ¥Social Facd) wink
MYa  Worgcast ’,_,___ [AP— | W Dsmspuiney o @

b sty feshy  jolyBamING ki
naliclex! (oygo0 PODZINGER.. HSSNAM Fu)Trer i J CEEES) AC
ol flickr Ning Ouides [FEINEENY ©zoominfo casTROST Wmm yubnb!

LISl Dlogtines 5 _ DOroracs  ourmedia F2Q

Mashups
Tagging
Tag Clouds

obbmsan. 2 \ Yubcom .. WS ewsioy w]cAlmydatabicom
9 G“"' ey (g SR E Jarbo "W"’g ClipShack

looklater. oo
e .- Noodly -pwrdlqo %bou-

vise [ e ‘.m, Aimcndgocks ~ TaQYU k2 FEEH simpy Gtaike
cooSurf Quimble s

‘L‘." SUS ae e ——
Dctipfire pr— g -
Lm, re— RO R

Folksonomy

Blogging
wikis

g‘m ERNG sTongs (S Tecmorati s Cysmen Grazl

s ;’,";, B shozu ¥ e

miaﬁealch ‘II' Meet With Approvol

sl SpID

Semantic Tagging Microformats
PHP

REST u Y XML

Flex

RSS AJAX Atom

6 © 2009 IBM Corporation



WebSphere Portal V6.1
Rich set of Web 2.0 Features

= User Contribution to portal sites through our Web
Content Management

= Situational Development through Composite

Application Templates and through Lotus Designer "= = -

/ Portlet Factory / Forms Designer e e
= User Control of their pages through drag & drop  ::: R

portlet pallete and Google Gadget catalog e a :

= Google Gadgets and iWidgets - integrate
thousands of additional applications

= Application integration with AJAX and REST [
su pport for core features - context menus, searCh » Forms of Cholesterol ;:::':‘V:mawmﬁ
menu, administration, drag and drop portlet palette e

= Live Text - Give users one-click access to
information that “pops™ on the page = ‘; R |

improve performance and increase end user
productivity and satisfaction
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WebSphere Portal 6.1

Cost & Performance Improvements

WebSphere Portal zSeries
Performance Improvement almost 3X!

The 210 Enterprise class has the equivalent 4.9
capacity of nearly 1,500 x86 servers, with an 85%

smaller footprint and up to
85% lower energy costs.

WebSphere

WebSphere WebSphere
Portal Portal il

5.1.x 6.0x 6.1

100%

Costto run
your custom
Portal

30% Lower TCO

Comparison of 5 year Total Cost of Ownership

Driving to half the cost of
Build-Your-Own

50%

Costto run Costto run

WebSphere WebSphere
Portal Portal 2010
(today) (goal)
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WebSphere Portal Advantages over “Build Your Own”

— WebSphere Portal based solutions had on average a 29%
lower 5-Year TCO compared to in-house developed portals

— 38% lower IT labor cost

— 45% faster time to market for initial portal deployment and 78%
faster for applications

— 28% increase in server and application availability
— User productivity increase of 25%

5-Year TCO Difference
(Summary)

100%
B Downtime & Service Desk

80%

* Published in December 2007 70% O Training

W Software

60% -
_— B Hardware
= IDC 50%

40% O Consulting

30% B Ongoing IT support

20% O Labor costinitial deployment/
ongoing development

10%

0%

Build WebSphere Portal

© 2009 IBM Corporation




IBM WebSphere Portal V6.1 —

Respond Quickly To New Business Opportunitie

10

Site Wizard

Create new sites quickly without IT
= Create a Virtual Portal

= Enroll users

= Import Portal content

\
[HT]

Empowering
Business
Users

3 IBM WebSphere Partal - Microsoft Internet Explorer

: E3E = - 3

= Q-0 HMRBG Pk R
ign up =

[T "R Home = Signup>  Search: T

Welcome to WebSphere Portal! Click the Let's get started link below to creste your own personsl portal site based on = site
=, or you may to your

Theme Customizer
Change the look - no coding required!

background

headline size, color, etc.

color
= Change the buttons: text, color, selected and
unselected states

= Change the banner: logo, color, typography, border,

= Change the typography: default size, color and style,

= Change the navigation: orientation, tab colors, tab text
= Change the colors: page color or background, highlight

= Show and hide footers, gutters, links, breadcrumbs, etc

© 2009 IBM Corporation



WebSphere Portal - Ready to Use Industry Toolboxes

Government S —— —

Healthcare )!
IBM Industry Toolboxes &

| |
. B an kl n for WebSphere Portal /
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Damos
Software Templates
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IBM Government Industry Toolbox
Government to Business Portal Template

= Government to Business reference application

=Includes pre-built templates, forms and sample ==

content
v

»Pre-reqgs Portal, Web Content Management, and
Business Process Accelerator kbl e

»Helps Governments:
“ . . » Why register?
= Become “business friendly ——
= Spur economic development and launch new
stimulus programs
= Gain efficiencies through e-government delivery of
service e

n
bndariais Contact David Montgomery

» Online Forms for taxes, permits, registration & license
= Capture more revenue and close loop holes

© 2009 IBM Corporation



G2B Portal
Integrated Web Content Management for Business

Enable Businesses to: e p——
= Gain access to services
= Provide agenda transparency and T -

Bocount formation

Green County events
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2B Portal
elf-Service Forms Based Processes

Help | Lagin

| websphere IR GZB
G2B Home

» News and Events
About this site

Welcome

Department of Commerce and ic D
Corporate and Business Licensing
ﬂz@ vl 2241 Capitol Avenue, Suite 72

Port City, MyState 42211-0215

Business Name Registration
Registration fee is $50.00

Government | Business | Finda Service

Enable Businesses to:
= Register their Business

= Secure operating permits and
License

= Register to Collect and pay Taxes
= Apply for Grants and Assistance

Electronic payment
After submitting the Business Name Registration form you can pay the registration fee using our secure payment system. Follow
the instructions on the page that displays after you successfully submit the form. Please allow three working days for processing

Pay by check or money order
After submitting the Business Name Registration form 3 page will be displayed which contains instructions and an address to mail
your check or money arder. Please allow sixwarking days for processing

G2B Home

Business Infc (S pora

Help | Lagin

1. What s your pr [ eid= S CIIS Welcome Government | Business | Find a Service
| » News and Events
(Note: Somerest  phout this site

MyState Department of Revenue
Office of the Comptroller
Business Taxes and Permits Division

Use the followir
yourfirst choice
automatically re

Application to Register for Sales Tax Permit

Forms Based Processes

Complete all applicable fields below, see instructions. Application must be filed at least twenty days prior to starting business activity.

N

. Have you regist

Forms are displayed in the
appropriate Portal context

Forms Viewer Portlet

Tasklist to Track “In Flight”
Processes

Can be Integrated with Content and
Process Backends of Choice

@

=

[ Yes O No

. Have you starte

O Yes [J No

What is the nati

Section A - Application Type

1. Is this @ new application r or a renewal? 71 New Application (] Renewal

Reasan for Application

[] Starting a new business

Prior Business Information  If past saies tax returns have been fifed for this or any amaigamated business, enter the sales tax ID pumberts)

[ Buying an existing business

[] Amalgamation

Section B - Business Information

1. Select Entity Type
[]Profit Corperation [] Nonprafit Corporatian
[ Individual (Sole Progrietor) [ Partnership

2. Legal Mame

[ Limited Liability Corporation
[ Other

[] Limited Liability Parinership

3. Federal Employer Identification Number (FEIN)

4. DBAf different from legal name

5. Physical address of business or organization
Nurber and Strest City

County State Zip Cade

I | I

B. Mailing address if different from business address

Number and Street City

County State Tip Cade

I | W

7. Phone Number 8. Fax Number

4. E-mail address

10. Business Formation inforrnation

© 2009 IBM Corporation




Government Industry Toolbox
Access to government-specific WebSphere Portal and Forms assets

Government to Citiren Portals We're here to help

Give citizens access to government infarmation and services from one convenient Web portal.
They can apply and pay for services anline using eForms, with automated workflows helping to
ensure efficient processing. Plus support for live video feeds, wikis, blogs and maps hel
stay in touch with citizens in new and cost-effective ways.

- Application Brief
* Case Studies
* Demonstrations

- Business Value Guide

- Software assets

Easy ways to get the
answers you need.

S VoL

Software = WebSphere = Industry Toolbox =

IBM Government Industry Toolbox Demos & Softwarn

Demonstrations

=+ Green County Demo
This demonstration shows how IBM VWebSphere Portal is used tg
business processes to citizens and government agencies.

W) Tax Solutions with Lotus Forms and DB2 pureXML
This demo shows how Lotus Forms can automate the tax filing d
and provide straight through XML processing with DB2 pureXhL.

= WebSphere Portal For Social Services
See how a Portal based solution can help constituents easily inte
agencies who support them, while providing employees at those
access to the information and resources they need.

Software Assets for Government
Forms

= Government Census eForm

Dashboards Key Performance Indicators

- Local Government KPIs

Lotus Forms Samples
(Government Census)

Rating: oir Yir
Popularity: dir vir Y vir v
Accesses: 126
NavCode®: 1WP1001PB

Creation date: 7/30/08
Updated date: 7/30/08
Provider: IEM

Review Details About provider

Overview

Description:

Click here to download this sample

The Lotus Forms Sample Catalog features new demaos and robust,
reusable sample forms to help jumpstart electronic forms deployments
for faster time-to-value. The census form shows the power of Lotus
Forms and how it can make the complex simple. Based on a
government household census survey, this sample depicts how complex
business rules can be made easy via intelligent wizard pages that can
be applied across any industry. This sample kit includes a flash demo,
sample script and fully featured sample forms.

Simply click the "Download” link in the upper right to get started with
this great new demo asset. Lotus Forms Viewer 3.0.1 or Lotus Forms
Server: Webform Server 3.0.1 are required to view the demo forms.
Click here to download the most recent wversion of the Viewer and
Designer or download the Feature beta here.

For more information on Lotus Forms, click here.

‘What do you want to do?
o Support information

0 Download site

Related items

« Lotus Forms Samples
Job Application Portal

« Lotus Forms Samples

(Patient Portal

- Lotus Forms Samples

(BFA Loan App

« Lotus Forms Turbao

Samples (Mobile
Device Survey

« Lotus Forms Turbo

Samples (Hotel

Inspection

- Lotus Forms Turbo

Samples (Leave
Reguest

- Lotus Forms Samples

(EMR. HealthCare

© 2009 IBM Corporation




USDA _
s United States Department of Agriculture

B

The USDA’s National Information Technology Center (NITC) provides
data process services to a wide variety of USDA customers on a
variety of platforms. Costs to develop, maintain, and support theses
solutions along with the complexity of managing multi platform
solutions was effecting NITC’s ability to provide quality IT support at
low costs.

The Solution

WebSphere Portal on z provided the framework for enhanced data
processing services and applications. SUSE Linux on System z with
z/NNM v4.4 for scaling, security and reliability.

Advancing ReNEWabla Energy

Benefits

Linux virtual solutions had very low cost

*New applications had no procurement and minimal provisioning time
+Virtual Linux easier to manage and track

*Consistent experience for customers, developers and administrators

© 2009 IBM Corporation




USDA |
s United States Department of Agriculture

USDA's NITC currently hosts 3 Portals on SUSE Linux:
1. USDA.gov: 3-5 Million hits a day. Spikes to 95-100 million hits a day during
scares such as mad cow and E. coli.

2. Forest Service Intranet: Portal for 38,000 employees.
1,000-2,500 concurrent users with 300-500k hits per day.

3. Forest Service Internet: Averages 8,500 users per day.

Advancing ReNEWable Energy

Server: USDA runs Portal on two z10s with high availability and fail-over. They
use 7 IFLs (Integrated Facility for Linux) engines total, in 4 LPARs (logical
partitions) with high availability clusters . 4 IFLs on one z10 with 3 on the
other. IFLs are shared, not fenced.

Guests/Virtual Machines: Over 250 guests/VMs. Portal Server is running on 18
guests (includes test, development, pre-production, production, training...).
WebSphere Application Server (WAS) applications run on the other 232+
guests.

© 2009 IBM Corporation




Caisse Nationale d’Allocations Familiales

The Challenge:

French national organization providing assistance to (CN AF) ***
1'
L\ .A.A .‘
o ge

>11 million families had to simplify info access;
standardize quality / accuracy of fees and
allowances; and handle demands quickly to speed
payments and lower costs. ALLOCATIONS

. FAMILIALES
The Solution:
WebSphere Portal & Lotus Domino on IBM z/OS® Caisse nationale
provides the software to consolidate services & web
sites for Service Recipients, Partners & Employees; | Software |* WebSphere Portal Enable for

improve the user interface; provide personalized z/0S
content based on role and improve the efficiency of = |IBM WebSphere Application
web content management. Server for z/0S
On Demand Business Benefits: * Lotus Domino for z/OS
= z/OS platform chosen for robustness / reliability = CTG V5
Anticipates: = |IBM DB2® for z/OS
= Improved communications / relationships with Hardware | IBM eServer™ zSeries® 990

Recipients and Partners
= Easier access to apps for Employees
= Reduced processing time, workload and costs
= More rapid payments for families in need = z/0S

© 2009 IBM Corporation
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3 My Health ToolKit - Mozilla Firefox =&
Eile Edit Yew History Bookmarks Tools Help

@ - C X &y = bt Aevew . mvhealthioolkit.comfwps fportalPreferer =5C v -] [[G-]GSoogle 2| = -
BlueCross BlueShield
of South Carolina
e e T BRES ociation

HEALTH TOOLKIT BENEFITS HEALTH MONEY

Lt [[a1 | Erter Your Usemame: Enter Vour Password: Register  Why Register?

My Insurance Manager~' MANAGE MY

Personal Health Record

o enefits
Health Library +* My Insurance Manager™'
Personal | Sawings Accoun ts + Compare Hospital Quality

+” Plan Comparison Tool

+ Estimate Treatment Costs
+ Compare Drug Costs

+* Find a Doctor

Compare Hospital Quality

Personal Health Record Health Library Register Now
Start Today! =— Medical Knowledge Y Start Today!
Track appointments, \ \ Health topics from A-Z, = Register to access
octors, prescri pions an d wellness tools, guides and = personalized tools and
mare. F ; information.
Start Mo Kagichar Mo

Business Need:

BCBSSC struggled to manage the increasing complexity of its distributed server environment. Specifically, the environment lacked standardized
software across all servers. In addition, BCBSSC had historically utilized Web portal solutions that were hard to maintain and modify. Therefore,
the organization wanted to partner with an industry leader to develop a standard Web content platform that offered the flexibility to meet its

changing needs.

Solution:

To implement a comprehensive Web portal solution, BCBSSC engaged IBM Software Services for Lotus (ISSL). The ISSL Lab Services team,
working with IBM Business Partner Ascendant Technology, LLC, assisted with development by building a plan comparison tool and personalized
health toolkit. IBM Software Services for WebSphere provided the underlying WebSphere infrastructure, which included IBM WebSphere Portal




Advantages of Portal on System z?

System z is IBM's fastest growing server platform

— 80% of corporate data resides on or originates on mainframes.

— 95% of Fortune 500 companies continue to run mainframes--and they have
available capacity.

— 2/3 of business transactions for US retail banks run directly on mainframes.
— System z servers have less than 5 minutes down time per year.

— IBM funds over 1700 System z IT professionals and 20 System z centers
worldwide.

Portal on z gives you the best access to your corporate data with
the ability to mash it up with data and applications from other
sources in a controlled way.

20 © 2009 IBM Corporation



Edit profile | Sic
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Home]

=

What's new | Edie | = |2

Work Career and life Crummey's Tab

Currently, there are no new items

Essential links ==

+« About IBM
+ About w3
+ AIM sales and support intranet

+ Americas Sales Support

+ Assets & Expenses

« Beat BEA campaign

+ Collaboration Central

+ Competitive Information Portal

+ Competitive Information
+ Customer Reference Materials

+ Employee Purchase Program

+ Emplovee Purchase Program
+ Global Technical Sales Support

+ Globalization Central
+« IBM Americas Intranst

« IBM Enterprise Library

+« IEM Global Campus
+ IBM Market Intelligence

+ IEM Middleware Sclutions for
Banking

+« IBM Middleware Sclutions for
Financial Markets

+ IBM On Demand Community
+ IEM SiteSery
+ IBM Standard Software Installer

+ TEM Traual
LI=1% B Y T Sl £,

‘ Christopher C. Crummey's On Demand Workplace

w3 Home | BluePages

News

Top stories Past 7 days =

What makes you special?
Get an early look at IBM's new
corporate advertising. [Profiled
for all IBM]

Chock full of chips

New video podcast features
client products containing 1BM
chips. [Profiled for all IBM]

Sales survey: Do initiatives
help?

Sales Value Survey replaces
Sales Face Time. [Profiled for
Sales]

The CEO agenda

Do the results of the Global 2006
CEQ Study hold the key to IBM's
future? [Profiled for all IBM]

Profit matters February sales round up

Why it's key to the 2006 incentives IBM's scientific prowess and business

plan. [Americas S&D] expertise are critical to bringing in the
wins. [Profiled for all IBM]

IBM is just what the doctor

ordered Be in the know

Medical University of South Carolina IBM executives offer their views on

chooses IBM to heal their pain. everything from employee morale to client

[Profiled for Americas S&0D] eatisfaction. [Profiled for all IBM]

In the news Ppast 7 day= =

IBEM says big business is readying for change
CEQs are preparing for big changes in their companies in the next two vears,
according to an IBM study. [c/net]

Media Snapshot - March 1
IBM Adds New RFID Services And Software To Its RFID Portfolio. Dell takes

BluePages

Search type

| Mame &-I

Search for '
Advanced search

Other searches

® w3 intranet

O 1BM discussion forums
) 18M news articles

O ibm.com Internet

O 18M Learning (site search)

Market report

Quoted at 4:08 PM EST on 2
Refresh

o kA P

Mar.

Oona

HelpNow | Feadback

Edit tab |)\dd new tab | Show layout tools | Hezlp

Advanced search

| Edit B0 |= |2

End User Customization - with Corporate Control
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Mashups Can Solve Pent-up Demand for
Applications

Situational Applications

1. Rapidly created to address an immediate need of an
individual or community

Fewer Application

developers rise built applications

anaged
IT Supported

2. Typically, but not necessarily, short-lived (a just-in-

time solution) Group built and managed

within Portal

3. Good enough
IT Supported

4. Built by domain experts (knowledge workers) to
solve their own problems

IBM Mashup Center
Business User created “lite”
applications

User managed — shared
Variable levels of IT support

Why Companies want Mashups:

* Foster innovation by unlocking and remixing
information in ways not originally planned for

users per application

* Quickly uncover new business insights by easily
assembling information from multiple sources on the ‘g

glass More “Ad Hoc”

IT staff and business

* Increase agility by supporting dynamic assembly professionals

and configuration of applications

Number

+ Speed development and reduce development
costs through lightweight integration, reuse and
sharing

Number of applications
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A global retall distributor’s mashup

= Customer Motivation: Role-
based visualization of data
across the supply chain

= Scenario: Shipment
Monitoring Dashboard

— In-transit shipment details
— Shipment location

— Events that could disrupt
shipment

. EID. ETA L Tt Time o POL ¢ Lok PR FOO ¢ Lbehe POC 5 ars o WO Ve i Cemmpage | fenter Arme
. MaShup Comblnes data and . e el e el e T Sl i R T <

Internet-based data (piracy
incidents and weather)

"We are interested in the potential benefits of mashup software to help us quickly create applications to solve a
variety of business challenges. One example is transporting food and other items to thousands of stores on time,
despite bad weather, custom delays, traffic jams and road closures. This new type software could help warn us of
these problems before they happen, allowing us to anticipate supply chain incidences and risk of product
unavailability in stores"” — Innovation Manager and company spokesperson, 2008
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Freedom vs. Manageable

= How can you allow your users and lines of business to innovate, but not create chaos?

= You want it to be easy to construct a mashup, but also able to control who has access
to the result, since that can be exposing key business data.

= Even if end users create mashups, you want to back them up and keep them available.

>

1 System z server

100’s of servers

Backup? Availability?
Admin Cost?
Energy Cost?
9y Information Silos?
Security? Resource Utilization?

24 © 2009 IBM Corporation



Portal Next
Build and Share your pages with control and confidence

MyWork Templstes £68MyProfie Actons - (3)Help | Logout [ IR IPUMINENER-Ye

= Simplified user experience enables B
authorized users to construct
mashups gathering corporate
infomation, internet searches, ATOM
feeds and REST services

» Build one page or entire sites
under I/T control and management,
but without |/T*s direct involvement
and share them without outside help

Financial News Proview | Add to curent page
" Current news headines in the financial industry.
empioyess 2 Tags b news
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Portal Next

Build and Share your pages with control and confidence

= We'll soon be enabling =
customers to deploy (© v et e P e vy i gocmag
mashups made in Mashup = R ——— S
Center to their portal pages, === Wy e e
and in our next release | e o
enable portal users to e oo
create mashups | Newsforvou

= Share the results share
these mashups with other
portal users quickly and
easily
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Portal Next

Quickly Establish your Web Presence using a Sample Site

) On Demand Workplace | Home - Mozilla Firefox
File Edit View Higtory Bookmarks Yahoo! Tools Help

-~
[T Fortal  [ETECLCM | Administration Nicole S, Robbins | Help | LogoOut

= We'll soon be enabling
customers to rapidly create

their web sites based upon Create amgltew“m
a set of site templates

= Customization of these | -
templates will easily enable
customers to establish their
unique web presence bl S Sle

Site Design

.

q u I C kI y Quick site creation Using templates to quickly build a site Video
Customizing pages Tour of Page Builder features Video
Site navigation Tips on thinking through your site's navigation requirements Tips
Site logo Make your site logo clickable Code snippets
Rounded comers Use HTML and CSS to round corners of tabs and other elements Sample code
Lightboxes Learn how to integrate an image lightbox into your site Code snippets
Flash Tips on including Flash on your site Siep-by-step
URLs & page IDs Learn why you should care about custom URLs & unique page IDs Step-by-step

Content Management

Wal Mantant Mananamant cuarview Take o toew af the WSl ; ? Vidan h]

Dane ‘*ﬁ i
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Available
August
2009

Lotus Forms 3.5.1
Create easy to use forms via the Lotus Forms portlet

Forms in IBM Mashup Center

» Focused on Turbo, but compatible with enterprise offering ; T
* Provides LOB creation of business centric iWidgets E—
» Extends Mashup Center to document-centric processes

sheets edior

;;;;;;;

Lotus Forms Turbo in Portal B

s BROEEE

22 ApisRetail Customer Survey

*Design, repository and analysis components to be
delivered through WAI

« Forms fill experience to be delivered as portlet with
data integration/eventing support

MMMMMM

zLinux Support

.Lotus Forms Server Improved Enterprise Portlet

*More consumable JSR 286 Enterprise Forms Portlet
*No programming required to deploy a form in Portal
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IBM’s On Demand Workplace (ODW) has been successful ...

= Providing “one place” with
personalized access to IBM

Sandesh's On pemand Workplace

resources
= Integrating content, learning, = - @
expertise, collaboration an (i ewrmities S
ﬁ;@w e T e S e— |
i S ey e kot 21218
- . - mlll-.nmm':mm&p.

business applications

o
*0.21
+0.23

BEES

AT Ticky
ECE Krpmla gt
| * edimemoe:
II - -
|
N v verovs s =
Symibel
Cn Demand e =
anL T JTE g yr— 0 curg (L5 61,3 milhan] is grd CFo0 2018
apenia DEL Mopg
ciled logh Ay EEE

+0.27
1978 04

52wl
fesearch i push
5s, ':-;:..::l:?ndwruﬂmr‘}”“ﬂﬂwi ands of

= Enabling increased productivity
through role-based delivery of

resources

» Reducing development and
deployment costs through reuse
© 2009 IBM Corporation
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Reusable Services and Applications Make up Today’s On
Demand Workplace (w3.ilbm.com

Links ~ jAddress‘ahttp://w3.ibm.com/jct030(]1pt/wps/myportal

Y P E— ST

i 19nen (@ ATt ~ [ News (3 Money ~ |y Games ~ & AoLRadio | 2 vieather

e “Switch to ODW Next

A ‘ Joanne Rathbun's On Demand Workplace

IHnme Work Career and life CFO Portal EDGE Finance M&A Integration Seller's workplace SWG Development

w3 Home | BluePages | HelpNow | Feedback

Edit tab | Add new tab | Show lavoutt tools | Help

Portlets
Currently, there are no new items available
for this section.

Software
Currently, there are no new items available
for this section.

Essential links

IBM Business Controls

Your single point of entry for all business
controls information; education, tools,
guidance and contacts for your business
controls questions.

Add link

Forums
Currently, there are no new items available
for this section.

What's new EINENEN Manager resources L Search e [~z

Manager tools

Tools for managing your employees.

[About your employees 3 E

Manager quick links

How to's that help with you or your employee’s lfe or career changes.

[Adoption v E

Policies and practices

Helpful resources for developing and managing your people.

[Awards and recognition

Build your expertise

Resources for growing your management skils.

[Harvard articles v \E

w3 profile
Currently, there are no new items avaiable
for this section.

ODW update
Currently, there are no new items available
for this section.

Essential links [

[ Travel & Expenses
BT WorkPlace
About IBM

Need to reach someone?

e Contact an HR partner

Contact and phone list

o Employee Services Center contact info
® Manager services

o Payroll services

e You and IBM - All topics index

—

‘Search for ]

—
Advanced search

Other searches F

@1BM web pages (w3 and ibm.com)
©1I8M forums, blogs, and wikis
OIBM news articles

OIBM Finance (site search)

OIBM Learning (site search)

OIBM M&A (site search)

OIBM World Wide Q8A

(I |

Advanced search

Market Report | ede (B = |2
Quoted at 4:08 PM EDT on 19 Oct.
Refresh
Symbol Current 1/-
1BM 112.28 -2.52

View full market report
Go to the scorecard home

<

@] Done
Ystart €@cV@m PErasiE GE A ®D

@ Internet
5:04 PM

DA Ne.. @ 2Llotu.. ¥ @Mail-In.. 8 MyDocu... | [ Microsoft...

Sunday
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Intranet (ODW) Infrastructure

AHE Hosting” 7}

AHE ngng

nnnnnnn
Factiva

Suraid
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Intranet (ODW) Spend and Growth

2004 2005 2006 2007 2008 2004 2005 2006 2007 2008
B SCO Spend

E New adopters

- 2 M requests per hour for our Photo API
- 8 M home page hits / day

- 23 k / minute average active users

- 276 k average unique visitors per day

2004 2006 2008

| EH Deployments |
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Our continued intranet evolution and innovation:

ODW Next

= Perpetual Beta

= Dynamic switching
between ODW and
ODW Next

= Enables integrated
innovation

= Built on Portal 6

= Web 2.0

= Google Gadgets

= New model for self
deployment

Remote portlets

June 2007
M T W T F
19 20 22 23
26 27 1 2
5 6 8 9
n P 15 16
19 20 22 23
25 g 27 29 30
N 2 3 5 6

* Essential Links

About IBM

About w3

Buy on demand

Collaboration Central
CommunityMap

Corporate Security

Customer Reference Materials

Emergency Planning

Mark's ODWneXt

£y Do gear Hoakmarks

edit profie 1 sign out

W3 Tools

NEWS

HEADLINES [ iem | Locarion | mrerest | Joe RoLE |
525 MILLION OFFERED FOR GLOBAL WARMING

By Tarig Panja. AF. Sir Richard
Branson, left, throws a globe
into the air watched by former
US Vice President Al Gore at
a presentation to announce.
Lorem ipsum dolor sit amet,
US Vice President Al Gore

at a presentation to announce. Lorem ipsum dolor sitamet,
more

w3 Bluepages

SEARCH 1

(E search name

LOCATION
GEESE GET REVENGE: PATE MAY CAUSE RARE DISEASE
Reuters - Geese force-fed and then
slaughtered for their livers may get their
final revenge on people who favor the
delicacy known as foie gras: it may...
Breast cancer genes can come from father (AP} 1 hour ago
Space pioneers wanted for 520-day Mars experiment (AFP)
Moscow ranks as world's priciest city (AFP)- 1 day ago

INTEREST

Reuters - Geese force-fed and then
slaughtered for their livers may get their
final revenge on people who favor the
delicacy known as foie gras: it may...
Breast cancer genes can come from father (AP} 1 hour ago
Space pioneers wanted for 520-day Mars experiment (AFP)
Moscow ranks as world's priciest city (AP)- 1 day ago

advanced search.
CONTENT SEARCH

I\ra: ~ w3 & IBM.com search

RECENT SEARCH l POPULAR SEARCH |
IDP User Experince
Usabiliy Lotus

Linux WP 8

Portal Inovation

SEARCH 1
BLUE PAGES SEARCH

(search name

CONTENT SEARCH

[:T* ~ w3 & IBM.com search

RECENT SEARCH | POPULAR SEARCH l
IDP User Experince
Usabilty Lotus

Linux WEg

Portal Inovation

Bluebird
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Web 2.0 is about user participation — a goal of the future
ODW is to be an employee Participatory Portal

File Edit View History Bookmarks Tools Help

<@ -0 - @ {3 [@ nttp://odwwpsni.ine.ibm.com/wps/myportal/tut/p/cL/hYLNCAIAGIR_Uez46r5uRz9alcylS My4iFilbVDIPTggSENXNEeGZEISY03 | « | [ | |

|>£*Xl

switch back to ODW w3 Home | BluePages | Helplow | Feedback W3alert Bot edit profile | sign out

@\ Portlet
e TWE oSellers  oManagers Test 7~ Palette
ODW Next Users Profile O =Pl Pulse Poll Observer O —XP
21542 U in 88 C tri If a self-deployment portlet infrastructure could be established with ODW b Search: l:l
sers in ountries Next, with "near production” portal resiliency, but variable SLAs per portlet, e Eant b
B us (5867 would you be willing to use peer-contributed portlets or to contribute to the
llete? g =
M in (2720 N What is this? | [s=arch |
W p 1408 No, and I'd prefer to see only formally developed business portlets in the pallete. membership flickr classifieds
Wdeq212) (=] 28 situational-applications portal elueTuit poll oow
Wk (1108) 47 vote seasonal pulse kv-search statistics dogear fringe
W br 1066 I may not try ributed portlets, but OK to i as as i H in the Kncwled.ge‘.-'le'.vSEarch COMP photos resources Research
W oca (739) pallete. 8.5 javascript halloween swg-development articles team
M it (635) e 745 vord bluearoups links sale users chart learning survey swap json
frissg news IDC Gartner
W aul (503 Sure, willing to try new portlets, as long as the portlet contributor is
W oes (428) IIP-identified. ' 34.2¢ [(Recent ] [(Bepulari]
M Other (5324) | 580 vote
Eringe Search
11:01 AM, Thursday, August 07, 2008 (eastern) X X by Brian P, Olare
I would try new portlets, but only after peer and owner data Brovides a Fringe search box in a partlet for ODWNest
is available. 21.5¢ i Jc ¥ I by 3 users
364 vote i
= .. w3 News for all IBM i
er Contributed Portlets [+ 2mECS S o ) by Michael Vandermeulen
I look forward to peer contributions and also want to develop and contribute to Temporary portlet for ODW Next users to view w3 Top Stories
the public pallette. 33.00 and other *non-profiled® current news articles
18 Portlets from 5 Countries I RRR—= 560 vote Fe A K by 5 users
6o Top recent dogears
6% ¢ by Sharon Lymer
6o Back to Options té_) .LAplortIEtkthathts and displays the top 5 recent dogear
s,
e o e by 2 users
Tus ity
a3y ODW Next Users by Country
by Michael Yandermeulen
17% ..dktll Portlet to chart ODW Mexr registered users.
Hin 1) by 4 users
W oat il
67% Links to analyst research in COMP
by Flemming Hansen
Portlet to provide links to analyst research in COMP from ODW
Mext,
* ¥ K by 1user
03:00 PM, Thursday, August 07, 2008 (eastarn)
Community -
Finance
R
1l | >
m.com/innovatorslibrary/asset_view?assetld=426 O v
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Using Lotus products, e.g. Lotus Connections to achieve Web 2.0:
- Services based — collective intelligence — Light Weight Uls -

e e ven T

+ Sametime — 380K users - largest
installation of Sametime in the
world. What users are saying:

B ---collaboration-
mEEetool in IBM

60% of IBM
population Role
Enabled (e.g Sellers
Workplace,
Managers Portal,
Finance Workplace)
- Services Based

$80M Productivity increase
+ 97 portals integrated —

Dogear & ETS

(Tagging)
Improved : —
content 250k tagge ’ + Access via
relevancy & +75k unique tags mobile devices
employee -adopted by 100+ apps + 15K Wikis,
satisfaction. » 217K readers,
Estimated * 34K IBM Authors
$3'3M tivit ! Jams drove ) f)%vice d
roductivity - ndependent
i%crease $50M Services . Parti'l():ipatory

& SW Revenue

C— £ = e

: *
to Innovationdam

2ginnings

R —

ThinkPlace:
*16K+ ideas
*$574M impact

+20 Exec Challenges

Bluepages — highest
employee sat at 89%
- Base for Profiles

ssssssssss

\\\\\\\\\\\\\\
mmmmmmm
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Laying the foundation to move Into the future....

= System z Linux

— Scalability — support exponential growth

+ Ability to clone systems easily: days, not weeks
+ Add CPU and other resources in hours, not days

— Performance — Response time

«  More consistent results
» Quicker results

— Efficiency

+ 1/O Intensive applications
— Reliability

+ Improved availability of business critical applications
— Cost

* Moving to better utilized System z Linux images
+ Less labor costs for less manual intensive tasks
+ Dynamic LPAR creation has saved 5-6 weeks in creation of new development environments

= Portal R6.1

— Web 2.0 capabilities

+ participatory business applications
» Allows social interaction

— Scalability — support exponential growth
+ JVM improved performance (Java Virtual Machine)
— Portlet Independence
+ CSA - Client Side Aggregation
— Shorter development time/cost
+ lIdentified state — allows us to remove home grown functionality

36 © 2009 IBM Corporation



Benefits Realized in first month

" Performance: ODW Response Time (AIX)
. . AugustpDain Average
— More consistent response times
on ODW WNN e Sydney, AU
— Average 2 seconds quicker for Cemran
our BluePages application e R

Seconds

o°o°o°%°% o@%@o @

= Scalability: T T E LSS «%"
F T 6
— Immediate results to add CPUs to
environment

- Task completed in hours;
labor cost minimal e

—=— Boulder, CO
Sao Paulo

ODW Response Time (zLinux)
Aug 25-Sep 5 2008

Seconds

~— Portsmouth

= Go Green!

— Energy Efficiency Certificates
verify savings & %‘@@é@é %é{bé@%@&@@@@@@@

A\ A\
FF P PP PP I

A —x— Southbury, CT

Date
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Outlook: “innovation with integration™

[U BUW Heﬁ! = Mm“a F1E EIOX: Im EaIE‘IOI'I

File Edit View History Bookmarks Tools Help -
V-Vvevbpzé(.)1features @I - - - @ . ﬁ} | http://w3.ibm.com |'| D“l "|G- al

switch back to ODW

w3 Home | ages | F

-~
Mike E edit profile | sign out )

ODW NEXT

Social Tagging

<§1 . Portlet

olews  oTechnology oBlogs  oCommunity o©Mail oTravel oFinance cMetrics olearn  olocal o SWG PMR's osandbox oDev cmy home olife ow3 search Palette
Social Search | what's new | O—x | w3 News [profiled for an 1BM] | O—x = —
Alerts Top stories BluePages
- New look and feel Search type E
If you're reading this, you are already Eri fun _

Profiling -
Personalization

Integration with
web mail, calendar

Harvesting via
“natural
selection”

New model for
self-deployment

seeing the new visual design for ODW
Mext. Let us know your thoughts on the
next design and provide constructive
feedback to this dedicated thread in the
O0DW Next feedback forum.

HNew Portlets
- Be sure to check the User Contributed
section of the Portlet Palette daily!

On TAP | feedback forum | known issues

Expand all Collapse all

FO—x =+

AP web client pilots
+ Australia AP pilot DWA 8.0.1
+ Sby IHE beta 8.5 DWA Full
+ Sby IHE beta 8.5 DWA Lite
+ TWE Quickr Place for AP Pilot
+ Watson Research DVA 8.5 IIP

Career
IT tools and support
ODW Next

+ DDW Hext 6.1 beta server

+ DDW Next 6.1 development
+ ODW Next staging server

+ ODW Next TAP project page
+ DDW Next Wlkl

Stop talking, start innovating.
[Profiled for all IBM]

Raising the game

1BM scores big with sporting event
clients and delights fans worldwide.
[Profiled for all IBM]

IBM news in review

Catch up on all the recent IBM news with
this convenient podcast. [Profiled for
all 1BM]

In the news

Media Snapshot - August &

1BM manages to pick up and gets right back on its feet...IBM Makes Push to Increase Linux
Users....IBM to renew focus on small, medium size biz ...The Mossberg Solution: Making IM
Services Play Well Together...Cisco says US orders up in fourth quarter
[Communications]

Media Snapshot - August &

1BM sending rising stars overseas....|IBM guru questions computers (Mark Dean)......
3 Misses In Brief: Firms Create China Code of

Conduct [Communications]

Media Snapshot - Auqust 4

1BM Creates Volunteer Teams To Cultivate Emerging Markets.....Hext five in five'....Oracle's
complex to double in size......| Hynix: US Prelim Ruling Lifts Punitive Duty On DRAMs
[Communications]

IBM Creates Volunteer Teams To Cultivate Emerging Markets
With their time in i ia, limited, the team on
innovative thinking. [Wall Street Journal]

Search for
[ =

Advanced search

Other searches

(=) 1BM web pages (w3 and ibm.com)
) 1BM forums, blogs, and wikis

) IBM news articles

) knowledge Assets

© Tagged Pages (Beta)

) 1BM Learning (site search}

) 1BM World Wide Q8A

L=

Advanced search

My Stocks

Wednesday, August 6, 2008 1:53:00 PM EST

O —x

A IBM 128.70 0.33 0.26%
4 HPQ 45.20 0.20 0.44%
& AAPL 163.27 2.63 1.64%
A $XAX 2,433.99 5.86 0.28%
. SHYA 8,472.31 0.46 0.00%
A& $THX 4.05 0.04 1.02%
4. $COMPQ 2,366.80 16.97 0.72%
W soai 11,60651 -10.26  -0.09%
w $sPX 1,284.86 -0.02 0.00%

Data delayed at least 20 minutes.

i ! - | ol
Done (A Ng

© 2009 IBM Corporation




Summary

= Web 2.0, Social Software and user contribution and collaboration are
hot topics and will be leveraged by leading companies to spur
innovation and accelerate their business goals

= WebSphere Portal provides a proven, enterprise class solution that
enables I/'T to deploy these web 2.0 user experiences, with more web
2.0 and social elements coming in the future.

= WebSphere Portal when deployed on z systems provides a centralized,
scaleable and manageable platform with unmatched price/performance
for integrating core business processes with user contributed and
customized content to maximize business impact.
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Resources

Learn more

=  WebSphere Portal: http://www-01.ibm.com/software/websphere/portal/
— zOS: http://www-01.ibm.com/software/genservers/portalzos/
— Library: http://www-306.ibm.com/software/genservers/portal/library/
— Industry Toolkits: http://www-01.ibm.com/software/websphere/portal/industry/

—  Webcasts
* “WebSphere Portal and Dashboards on System z: http://www-01.ibm.com/software/os/systemz/telecon/10sep/
*  “Unleash the power with WebSphere Portal 6.1 and Web 2.0”: http://www.ibm.com/software/info/people/portalwebcast/index.jsp
+  “IBM WebSphere Portal Web 2.0 Features”: http://www.youtube.com/watch?v=Mr5g2Lh4HmA

= Lotus Forms:
— Library: http://www-01.ibm.com/software/lotus/forms/library.htmi
— eForms: http://www-01.ibm.com/software/lotus/products/forms/
— Catalog: http://www-01.ibm.com/software/lotus/forms/catalog/

= IBM Mashup Center: http://www-01.ibm.com/software/info/mashup-center/
— Library: http://www-01.ibm.com/software/info/mashup-center/library.html
—  Try out IBM Mashup Center on Lotus Greenhouse: https://greenhouse.lotus.com/home/product.jsp?p=mashups
— IBM Mashup Center wiki: http://www-10.lotus.com/Ildd/mashupswiki.nsf

— Other sources:
+  IBM Mashup Center on DEMOZone: http://demos.dfw.ibm.com/on_demand/Demo/IBM _Demo IBM_Mashup Center-Jul08.html
+  Keep Up with New Developments at our “Mix and Mash” blog: http://www.mix-and-mash.com gl ‘g'
*  How-to Details for IBM Mashup Center: http:/youtube.com/user/ltsMashtastic ‘ el T

—— - &

gt

2
=

A f
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Trademarks

Trademarks

The following are trademarks or registered trademarks of the International Business Machines Corporation in the United States and/or other countries. For a complete list of IBM
Trademarks, see www.ibm.com/legal/copytrade.shtml: AS/400, DBE, e-business logo, ESCO, eServer, FICON, IBM, IBM Logo, iSeries, MVS, OS/390, pSeries, RS/6000, S/390, VM/ESA,
VSE/ESA, Websphere, xSeries, z/OS, zSeries, z/VM, IBM Systems, IBM System z9®, IBM System z10™, IBM System p5®, IBM System i5®, IBM System Storage™ , IBM system Storage
DS®, IBM BladeCenter®, IBM TotalStorage®, IBM eServer™, IBM System z®, IBM System p®, IBM System i®, IBM System x™, IBM IntelliStation®, IBM Power Architecture®, IBM
SureONE®, IBM SurePOS™, IBM Power™ Systems, IBM z/OS®, IBM z/OS.e, IBM AIX®, IBM z/VSE™, IBM z/TPF, IBM z/VM ®, IBM i5/0S®, IBM AIX 5L™, IBM 4690 Operating System

The following are trademarks or registered trademarks of other companies

Lotus, Notes, and Domino are trademarks or registered trademarks of Lotus Development Corporation

Java and all Java-related trademarks and logos are trademarks of Sun Microsystems, Inc., in the United States and other countries

LINUX is a registered trademark of Linux Torvalds

UNIX is a registered trademark of The Open Group in the United States and other countries.

Microsoft, Windows and Windows NT are registered trademarks of Microsoft Corporation.

SET and Secure Electronic Transaction are trademarks owned by SET Secure Electronic Transaction LLC.

Intel is a registered trademark of Intel Corporation

* All other products may be trademarks or registered trademarks of their respective companies.

NOTES:

Performance is in Internal Throughput Rate (ITR) ratio based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput that
any user will experience will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the
workload processed. Therefore, no assurance can be given that an individual user will achieve throughput improvements equivalent to the performance ratios stated here.

IBM hardware products are manufactured from new parts, or new and serviceable used parts. Regardless, our warranty terms apply.

All customer examples cited or described in this presentation are presented as illustrations of the manner in which some customers have used IBM products and the results they may have
achieved. Actual environmental costs and performance characteristics will vary depending on individual customer configurations and conditions.

This publication was produced in the United States. IBM may not offer the products, services or features discussed in this document in other countries, and the information may be subject
to change without notice. Consult your local IBM business contact for information on the product or services available in your area.

All statements regarding IBM's future direction and intent are subject to change or withdrawal without notice, and represent goals and objectives only.

Information about non-IBM products is obtained from the manufacturers of those products or their published announcements. IBM has not tested those products and cannot confirm the
performance, compatibility, or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of those products.

Prices subject to change without notice. Contact your IBM representative or Business Partner for the most current pricing in your geography.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country.
Any proposed use of claims in this presentation outside of the United States must be reviewed by local IBM country counsel prior to such use.

The information could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes will be incorporated in new editions of
the publication. IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any manner serve as an endorsement of those Web sites. The materials at those
Web sites are not part of the materials for this IBM product and use of those Web sites is at your own risk.
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Blog

reen County - Mozilla Fi

Fle Edt View Hitory Bookmarks

Shortcuts

Businesses

People With Disabiliies
Residents

Senior Citizens

Visitors

Commisioner Gardner Raynes

| Introduces New Elog
Commisioner Gardner Raynes has introduced his new Blog
Come here to read about his current activities and his most
recent thoughts about the county business. Subscribe to his blog
and personally communicate with him by posting comments!

County Approves Green Certification for Area Businesses
Posted by Bardr aynes Today At 04:49.08 FM

I'm pleased to announce that we have finally come up with finished version of the Green
Cedification far Green County. I'd like to take a momentto thank all ofthose involved that
helped make this possible. The Green Cedification marks the first step in our County's

commitment on improving our environment
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YWhat a wonderful program! Finally doing something right!
Posted By Dave, Green County : Decerber 13, 2007 2.58 pm

I'wizh our county would do something like this. This totally makes sense. A great initiative
like this forces companies to respond o our climate changes
Fosted By Alisha, Brown County: December 12, 2007 7:29 pm

Finally a county that's doing something right. Getling companies involved in addition to our
citizens is the only waywe, as human beings, can help this environment. Way to go
Frraraiscinna
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County Blood Drive Tuesday
Atthe Green County Out-Fatient Clinic on Main
Please come and make a live saving donation!

Donate your car. Save on taxes.
Have a used car? Save on your taxes by donati
County Children Charities

Lotus going Green
Find out more information on this exciting new i
Lotus.

IBM makes it easy!
Green County's new government portal makes
the information you need.

Introducing the Government Accelerator
Exciting news frarm [BM.

Green County Podcast

Keep up to date, subscribe to ¢
County's Podcast,

(= Mayor Kay Inaugoral Speec
(@ House Meeting Minutes 11,

() Gowerner Espinosa Speaks

1Go Green Tip of the Day

S Geen TP Of the Day:
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Building a Culture of Innovation
Social Software At Work Within IBM

Holds over 514,000 profiles and is
the hub of user requests and all
applications authentication for IBM.

Hosts 13,000 weblogs, 105,000 =
entries with >37,000 users and 8
23,500 tags. Used by IBMers

as a source of ideas and

information sharing. . Home of over 457,000
i bookmarks with
D >1,000,000 tags. Serving a

contributor population of
16,000 with enterprise

& search access to all
IBMers.
Enables ad hoc collaboration Houses 1,000 communities
with over 41,000 activities for with over 267,000 unique
67,000 users. members.
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Evolution of w3.ibm.com

Partners
speak
th

Lorer

) Messages from Lou G

NEWS ABOUT IBI

Launch of w3.ibom.com  Version 2.0 Versions 3 & 4 Versions 5 & 6 ODW R1 & R2 ODW 2008-2009
Corporate news and Standard design and  Bluepages, MyNews,  Profile, Dynamic Content, Business Portals, Self-deployment,
links navigation Web tools, Info Central  Taxonomy, Integrated Search Personalization Mobility, web 2.0
17k page views/day 38k page views/day 500k page views/day 1m page views/day 2m page views/day  portal “stickiness”
Corporate _ .
Communications Common Function :

Personalization

Participation —»
" CON S UM E e » CONTRIBUTE

»

1996 1998 2000 2002 2004 2006 2008
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The Evolving Portal Problem Space

Explosive growth of company sites led to inconsistent
Aggregate branding, inconsistent development, end user confusion
AN =t and redundant work efforts

A wide array of assets that required delivery outside the
Integrate firewall and no easy way to integrate the applications on
2003 to Today the back end
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The Evolving Portal Problem Space

Explosive growth of company sites led to inconsistent
Aggregate branding, inconsistent development, end user confusion
AN 00 and redundant work efforts

A wide array of assets that required delivery outside the
Integrate firewall and no easy way to integrate the applications on
2003 to Today the back end

Provide a more inclusive community and foster
Innovate innovation from anywhere while providing necessary
2009 and Beyond business and technical governance.
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B
IBM Mashup Center

A lightweight mashup platform, supporting line of business assembly of simple,
flexible, and dynamic web applications — with the management, security, and
governance capabilities IT requires

= Create and Assemble new
applications by reusing existing &
data and services ——

= Unlock Enterprise, Web,
Personal and Departmental
Information

= Develop widgets from
enterprise systems

= Discover and share mashups,
widgets, feeds, and services

= Transform information into
new feeds
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