
Shopz access: 
We’ve put the master key in your hands 
New functionality provides enterprise-wide access controls

Shopz is the online solution for ordering and delivery of System z® 
software products, used by customers worldwide to plan, purchase 
and track orders online, 24/7.

Productivity, plus. Now Shopz adds new functionality to its 
feature set with Roles Authorization Management (RAM), 
which provides flexible usage management controls for Shopz 
access for your organization. Using Shopz has always saved 
our clients time and money; with RAM, the potential productivity 
benefits increase — along with new levels of collaboration, security and 
auditability.

Your rules, your roles, your way. RAM empowers you to assign different 
levels of Shopz access within your organization, based on rules, roles and 
policies that you define. These enhanced access controls allow you to  
customize the ordering process, enabling you to:

• 	Boost productivity

• 	Speed ordering

• 	Improve transaction transparency 

• 	Reduce maverick activity

•	 Improve cost control in usage of Shopz 

You asked, IBM delivers. Customizable access management 
was the #1 request from Shopz customers. Delivering this  
capability demonstrates IBM’s commitment to, and support of,  
our System z client community. 

Experience the new Shopz. Whether you’re new to Shopz or 
an established user, you can visit the Shopz site to learn more 
about the new RAM capabilities and experience them first-hand.

ibm.com/shopz

SHOPz FEATURES SUMMARY
•	 Easy, fast planning and ordering 

of System z software product, 
system and service upgrades

•	 Online catalog, shopping cart, 
order tracking and reporting 
functions

•	 Support for z/OS®, z/VM® and 
z/VSE® operating environments

•	 Entitled and priced transactions

•	 Roles Authorization Management

•	 Internet delivery for product and 
service orders
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