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Helps manage a smarter facility, improve asset life
and drive more sustainable practices

Highlights
● Efficiently maintain trouble-free 

environments

● Optimize labor efficiency of facilities
maintenance

● Enhance customer service levels

● Comply with government safety and
environmental regulations

One of the largest expenses of running a business today is the cost of
providing and maintaining facilities. As a result, organizations with a
large number of buildings or a campus with significant square footage
are implementing best practices to give them greater visibility into
their facility assets, improve operational efficiencies, and increase facil-
ity utilization. Facilities managers are under increasing pressure to 
provide a well-maintained building while under increased budgetary
constraints and increased regulatory requirements.

The IBM® Maximo® Asset Management solution provides the tools
to effectively maintain your facilities in today’s challenging environ-
ment. Maximo also provides unparalleled visibility into the facility
portfolio, and the nature and volume of work being performed to
maintain those sites. By offering a catalog of available maintenance
services, with the associated costs and delivery steps, Maximo ensures
consistent delivery and execution of services, while reducing inaccura-
cies, reworks, and total costs. As a result, this also allows for a shift in
the type of work being performed from reactive to proactive, resulting
in improved asset performance, longer asset life and ultimately a more
sustainable building.

Higher service levels and occupant satisfaction are critical deliverables
for any facilities manager. Maximo is focused on addressing these 
areas through functionality that helps improve delivery times and
increases quality. For example, service levels are improved by enabling
requestors and vendors direct access to Maximo allowing them to view
assigned work, request direct updates and provide real-time status 
notifications on requests. Notifications can be generated by Maximo’s
workflow and are automatically distributed via e-mail to any device. 
By facilitating communication between requestor and resolver, Maximo
more accurately tracks response time and work history thereby increas-
ing customer satisfaction.
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The IBM Maximo Asset Management solution provides the tools to effectively 
maintain your facilities in today’s challenging environment.
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Maximo offers comprehensive capabilities for inventory and contract
management that are critical to the facilities manager due to their 
integrated role within maintenance activities. Accordingly, the ability
to better manage vendor relationships and establish contracts for labor
and materials across the entire enterprise allows for better cost control.
Not only does Maximo provide the ability to track current warranties
and facilitates recovery of funds through claims processing, but also
manages vendor SLA’s to monitor their overall performance.

Maximo is a world-class enterprise solution providing total facilities
management capabilities on a state-of-the-art SOA-based architecture
which supports complex facilities deployments across the globe.

For more information
To learn more about IBM Maximo Asset Management, please contact
your IBM marketing representative or IBM Business Partner, or visit
the following Web site: ibm.com/tivoli/products/maximo-asset-mgmt.
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