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Introduction
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The future of your INBOX ...

IS a part of
a full collaboration client
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The need for people to Work SMARTER is clear...
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384%

of people can’t find the help they Y : of organizations
know is out there B s . have a remote
. workforce

87% of high growth company ClOs expect their organizations to be collaborative and
seek active input from customers more often

1..- "; Unlock the full potential ~ Sources: “The New Voice of the CIO,” IBM 2009 Global CIO
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The Lotus Mission:

Helping People Drive Better Business Outcomes

Empowering people to
be more effective,
responsive and
iInnovative
in the context of the
work they do

ll'- Unlock the full potential
.- of people

© 2010 IBM Corporation



The Lotus Business Platform

Business v Information
Applications Management

Unlock the full potential
of people
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Solution Delivery Strategy
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Gartner on the future of E-Malil
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Analyst Matt Cain's presentation on e-mail at Gartner's 2009 Portal and Collaboration conference

E-Mail Becomes the Collaboration Console:

The Future of E-Mail Is.. _ Gasp...Lotus Notes?
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E-mail needs a plug-in architecture to survive generational
change. Gartner
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Collaborate in context from a single, unified view

Social networking— wikis, blogs,
mashups, activities
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Unified Communication, Personal and corporate
Instant Messaging content/document library
Documents, presentations, ~ | "\.l,.,[i'} Feeds,
spreadsheets ' i | My Widgets,
| 4 Live Text
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Collaborative and business
applications

E-mail, calendar,
contacts
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where information lives®
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Unlock the full potential of people

Demo Scenarios

MEET IEM 2010
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Scenario 1: Demo request
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Lotus Sales contacts Technical pre-sales for demo at customer X

* “Twitter like” status updates

* Location awereness

* Availability information

* Real-time communication

* Look-up free time of demo team members
* Look-up free time of Tec/Lab environment
* Unified Communication — VOIP Call
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Scenario 2: Create/Post presentation and ask feedback S

* Create/Build presentation in Lotus Symphony
* Post presentation centrally

* Request feedback from my peers

* Consolidate feedback

* Upload modified version

* Preview: Coediting with Project Concord
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Scenario 3: Book online customer meeting

Book customer online meeting from calendar

Participate in online meeting with Customer

Access online meeting with Mobile device (BlackBerry Bold 9000)
Sent presentation to customers
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Scenario 4: Alloy by IBM and SAP...

@& Trip Request for Friedrich Neubauer - IBM Lotus Notes

File Edit W%iew Create Actions Tools ‘Window  Help

:lJ HHB REAUSSUERE FHEACNEURAUED = _

- S0 e@d s = BP0 i@ | T
Approve~  Send back for corrections > Reject= %ViewAllRequests - & Sametime Contacts
5] Day-At-A-Glance
ﬁ?’" Trip Request EuiFeeds
Type Nqn—b_illable 1o Customer EA“O}!"“
s 7.0 @

Updated on: 011552009 “i"g‘l My Approvals (3 of 12)
Friedrich Meubat# 52009

Trip Mumber: 0002000661 Friedrich Neubat&02/2008
! Friedrich Neubal25/2008
When: Leaving: Sun 011182009 02:00 Ak
Returning: Thu 0152272009 05:00 P CiViaw All Requssts
Wihere: EDU";W‘REQ‘DW EQI'A : 2 Related Reports
araton. flando General Trip DataTrip Totals
Wil Iwould like to attend Lotusphere

Comments: Education and enablement | A"Oy;

Estimated Costs: 2500.00 EUR

Azsignment:

i

4300 ( 1000 (IDES AG)

Flant kaintenance) (1000

(GO Europe) 9900 (Corporate Other)

R
BlackBerry
@Trip Expense Approval
omments:
7%‘ Itemized
L e Costs
Expe
Summary: Total Cost 2,500.00
Reimbursement 2500EUR
Paid by EUR
| Company 0.00
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Scenario 4: Alloy by IBM and SAP...
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File Edit W%iew Create Actions Tools ‘Window  Help

15 i 2l SCITR HEAISSUIREENEUAC T NEURAUES 5 _
la- 9@ % % & % (= (= | [Searcn)
Approve~  Send back for corrections~  Reject= % Wi All Regquests ":)j - “iSametime Contacts F| &5 5
Day-At-A-Glance Ee = |
Exi Feeds o=

Ej Alloy™

] =
- H - @
& My Approvals (3 of 12)

Friedrich Meubal#hl s
Friedrich Meubat@s

[l
i

08
Friedrich Meubal25/2008

nformation to People .-

Related Reports
General Trip DataTrip Totals

instead of "
People to Information

SRR

BlackBerry

@Trip Expense Approval

Itemized
Costs

2,500.00
srsement 2500EUR
EUR

= | ompan 0.00

BEETE -wr ; : Egg.br:ay Flight  [2,500.00 iEUR
1"‘“"*! Unlock the full potential |
A r— | of people |




@& contact: R £ Adrichem Boogaert - TBM Lotus Notes

File: Edit” WView Creste Actions

GRS |2 A Home

Tools Window Help

B stijn Van Herzele - Ma

ﬁ Profiles - IBM Lotus Notes

File WView Tools Window Help

m h| & Home x W& Stijnvan Herzels
B 28 (-0 %%E % [Ead

[ Edit [EE Forward vCard

BaQa

BReynout van Adrichem Boogzs
IBEM ML — Lotus CTP

E-mail

Business:

Phone Numbers
Eusiness:
Mobile:

Other Information

Messaging |0k

Department
Location:
Manager

281515
068

Tervoort; | J {Ireng)

Comments | Name Information I Certificates |

Lotus Sales Engineer
IBM NEDERLAND B. V.

SOFTWARE GROUP

Reynout van Adrichem Boogaert

emall; revnoutvab@nl.ibm.com

.‘I

Phone: +31 ()621521757

(NITEN Connections

Adrichem Boogaert, RE
{Reynou

Muobile data access on
on your cell-phone is
now possible:
hitp:/fw3.tap.ibm.com/
w3ki/display/intautinte
rnet+op+je+BM+G5M
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@& contact: R £ Adrichem Boogaert - TBM Lotus Notes

File:  Edit

View Zreste Ackions

Window Help

Tools

L 4 Home

File:

Edit

E;Stijn‘u"anHerzele—Mam Lh | |4& Home
B @8 4(1890-209%24%F ¢+ BT 28 5 (80-@0% 4G & =

@ contact: R E Adrichem Boogaert - TBM Lotus Nokes
Wigwd Creates Actions

Tools Window Help

"/ Replication and Sync

2B a3

B Stijn Van Herzele - Mail
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SReynout van Adrichem Boogzs
IBEM ML — Lotus CTP

[ Edit
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BReynout van Adrichem Boogaenrt
IBEM NL — Lotus CTP

E-mail

Business

Phone Numbers

email.

Business: +172086322353

Mobile: +31621521767 gurenpyemre

Other Info t L

er rmation . " Bid 2

: 3 eynoutvanidd ———M
Mes=ee BongaertNethe  SetDefault
Department 281515 Display Pho
Location: 068 Stop Recog
Manager Tervoort; | J (lre ————
¥ Recognize'l
Live Text Pr

Comments | Name Information I Certificatemmp———

Reynout van Adrichem Boogaert
Lotus Sales Engineer

IBM NEDERLAND B. V.

SOFTWARE GROUP

reynoutvab@nl.ibm.com

-.‘-I

+17206632288
E-mail ﬁ Call with 31621521767 (Connecting) B R
Biisi - Reynout van Adr e e ehins e
it BoogaertMethel o . £ = =
PRI e e @ Q) & - % G- W | =y & g ¢

Phone Numbers
Business: +17206632238 31621521767~
Mobile: +31621521767 Connecting
Other Information [%

: : Reynout van Adr
b i Boogasrtsthel
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Location: 068
Manager Tervoort; | J (lrer
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emal.

| Actions v «

1

@ % ®EE kD@ E

Comments | Name Infermation I Qertiﬂi:ate|

Reynout van Adrichem Boogaert
Lotus Sales Engineer

IBM NEDERLAND B. V.

SOFTWARE GROUP

reynoutvab@nl.ibm. com
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Unlock the full potential of people

And there are much more scenarios...

If we only had more time ;)
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Some more scenarios @ YouTube:
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“the men who should have used Lotus Connections”
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Web Images WVideos Maps Mews Shopping Gmail more »
GO ( )8[(': the men who should have used lotus connections Search
About 57 resultz (010 =econds) Adwvanced search

3 Ewverything

| More

Any duration
Short (0—4 min_}
Medium (4—=20 min )
Leong (20+ min.)

Any time
FPast hour
FPast 24 hours
Past week
FPast month
Fast vear
Custom range

Sorted by relevance
Sorted by date

Any quality
High quality

All videos
Closed capticned

Any source
youtube com
google.cem
yvoutube-2e8797
vidoemo . com
breizhmag tv
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The man who should have used Lotus Connections 1
4 min - 2 Sep 2009 - Uploaded by StephenfromIBM
short & fun

voutube_ com -

Related videos

The man who should have used Lotus Connections 2
4 min - 14 Sep 2009 - Uploaded by StephenfromIBM

short & fun
voutube com

- Related wdeos

The man who should have used Lotus Connections 4

5 min - 19 Oct 2009 - Uploaded by StephenfromiBM
t's about being smart and productive

voutube com - Related videos

The man who should have used Lotus Connections 3

B min - 5 Cct 2009 - Uploaded by StephenfromIBM
It's about being smart and productive
youtube com - Related wideos

The man who should have used Lotus Connections 8

5 min - 14 Apr 2010 - Uploaded by StephenfromIBM
t's about being smart and productive. With microblogging
yvoutube com - Related videos


http://www.google.com/search?q=the+men+who+should+have+used+connections&hl=en&prmd=v&source=univ&tbs=vid:1&tbo=u&ei=E-5kTJeFKMGh4Qbw2tndCg&sa=X&oi=video_result_group&ct=title&resnum=1&ved=0CBoQqwQwAA
http://www.google.com/search?q=the+men+who+should+have+used+connections&hl=en&prmd=v&source=univ&tbs=vid:1&tbo=u&ei=E-5kTJeFKMGh4Qbw2tndCg&sa=X&oi=video_result_group&ct=title&resnum=1&ved=0CBoQqwQwAA
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