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Exceptional Web Experience
- Connecting People and
Information Together
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2010 IBM Global CEO Study

High-performing companies differentiate themselves in three ways...

Embody
creative
leadership

Build
- operating
dexterity

* “Getting closer to customers” is the
single most important theme

» Better understand customer needs
through collaboration and info sharing
Reinvent +» Exploit the information explosion to

customer deliver unprecedented customer

relationships| °°'°®

..and from the analysts

“The User Experience Platform (UXP): the next big
step in user interaction technologies and
methodologies”

- Gene Phifer, Managing VP, Gartner
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An Exceptional Web Experlence...

Generates strong ~ Has a wow factor -- Is adaptable to
customer & citizen — memorable, compelling,  changing markets
affinity moments of truth

o'

All built on a technology foundation you can trust
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R\:‘\\IBM Smarter Business and Technology Series

A “B‘-etter Web Experience = Better Business Experiénce

Exceptional Web Experiences can result in:

A00% higher visit-to-lead conversion rate

.200% higher visit-to-order conversion rate

1% lower page abandonment rate

.16.6% more recommendations by customers for your products and services
.15.8% fewer customers lost to competitors

14.1% repeat purchase interest by customers

Useful

Usable

Desirable

Customers can accomplish their “Best Practices In User Experience (UX)
goals Design”, Forrester Research, Inc.,
September 2009.

Customers can easily perform
tasks

Customers enjoy their
experience
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Introducmg...
IBM's vision for Exceptional Web Experience

&...

IBM Customer
' Experience Suite

Engaging, personalized &
differentiated customer-facing oy
- ¥ ¥

web experiences

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new
product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to
deliver any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.




"-} IBM Smarter Business and Technology Series

“IBM Project Northstar”
IBM's vision for exceptional Web experiences

. Multi-year strategy to be the standard for
customer-facing Web experiences

. Portfolio alignment for simplicity and ease
. Guide for organic and inorganic investments

. Responsive to technology convergence and advances

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new
product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to
deliver any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.
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Integratlon Excellence / Secure multi-channel dellvery
Seamlessly Combines Internal & External Applications/Services

Role Based

Contextual Personalized

Secure

Dynamic

Self Service
Employees Mobile
Customers Browser
Lines of Business Kiosks
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IBM's vision for Exception Web Experienci
Reach

H o N B [

Engage
a4 > N

.b -
Vi il

Create Target Socialize Optimize Realize

\_ /

Integrate

9= '

Applications Content Processes

The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the

new product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a comm A'-- ent, promise, or legal

obligation to deliver any material, code or functionality. The development, release, and timing of any features or functionality described for our f c‘i’s remains at our sole

discretion.
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IBM Smarter Business and Technology Series

IBM Customer Expe

Exceptional Web Experiences

piasssianas | ifiome

PROSPERO

£ ABOUT 3 PLANNING I INVESTMENTS  J RETIREMENT  CJ INSURANCE  J LOANS

Engaging

Personalized

ADVICE

MANAGING YOUR
BASICS: FINANCES NOW

Start exploring ways to better
organise your finances

Find ideas for getting your family's
financial situation into better shape with
strategies for dealing with debt, sorting
out your mortgage, thinking about
investing and los more.

Relatea sevice MINIMIZING TAXES
SMART STRATEGIES

How to fifance
your
investments

“Conversational”

Insurance is the most neglected aspect of the average joe's financial plan. This article focuses on the
essential, but oten overlooked, basics, Read 7
insurance,income_protection,planning

Author: Dan Misawa [ cr

REDUCING AND
- MANAGING RISK
Investments are people too! This articleshows you how to maximize gains and minimize losses through How to ensure
smart structuring and asset protection. Read more. ——
T investments income_protection risk_assessment gro without §
r Natalie Oimos [ WOrEy.

ng Inv ts Against L

Everywhere

ted: 71810 F

PRODUCTS TOOLS

Family Protect® Income Protection gives you the peace  This calculator will let you quickly geta sense of what
of mind from knowing that you wil stll receive regular  you need to insure, and for how much. more
income if you are injured or too sickto work. R

: Calculate premiums for any policy, taking into account
Take action to minimise the financial impact that serious  different coverage levels. e
disablement or premature death could have on the ives

of our family.. R

ab . ‘These tools help guide you through the selection of
o products based on your needs. Read r
Inthe event of serious diability or injury, ry this product
will reimburse your medical expenses and pay a lump
sum to cover other losses. o T A

> Viewallinsu
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) IBM Customer Experlence Smte

Reach .
= -f &
Q) Cloud alo |

Socialize + Interact
I

Tagging, Rati BI Wiki Instant u
. agging, Rating, ogs, Wikis, nstan ser
Cemniriies Commenting Forums Messaging el Customization
Create Target Optimize
—
S Real-time Analytics-enabled
Web  RichMedia RIA  Visualizations e o
Content ; TR
| Device Optimization
Campaigns
Widgets & Social Search Engine Optimization
MEEIIUEE jescs Portlets Catalog R dati
ecommenaations A/B + Multi-variate
Foundational Services
| I ]
Integration  Site Management Fols, Flraiilts Securit el Clelsellziien § Doc Mgt
g g & Segment Mgt y Workflow Localization 9
Enterprise Personal & Cloud, Web, REST, TDM &

application sources Departmental ATOM, RSS, Widgets



management

Wikis, Tagging

of Web Portal and Web content

with out-of-box Blogs and

enabled by Ratings

with new IBM

Universal Hub Integration capability

via Rich Editor

enhancements & Lotus® Symphony™ integration

insight into user behavior

. increases deployment/cost-

of-ownership flexibility

new WebSphere Portlet

for greater

#} Content Explorer
» Group By Type
P Personal

with | » projecs
Factory V7.0 b Favorites

Group By Type v
Personal+
Projects »
Favarites ¥

How to
a

Exploring Consumables

s lsa b service, aweb foed,

| — o | e
T

Tearad by kepword ks sure
pion 2t

Explorer

aax mAt mbhmdazdﬂmwukfed .

RETmzomservlm mslmge
2520 webahead webahead gt

Explore through the items in the repository

Youare in: My ltems

s

{7 Authoring Template

7 Category

[ Component »
[ content

. Folder

Presentation Template

o Site
a5 Site Area

WebSphere Portal and Lotus Web Content Manage'ment V7.0
Exceptional Web Experience Foundation
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Web 2.0 + Collaboration + Social Tools + Mobile

Instant Messaging

) Frank Adams/defaultWIMFileBase dRealm [started:... D@|® ‘

Heather Reeds/del..  Frank, | like the new line of eredit, we can
definitely use it 1

Type yourtext

[ Send ][mwteothevs HAddToms ] Eluse

Wating for respanse. a

New Business
Workshop

03 Feb 2008, Noon-5pm
Town Hall Commens
Get in contact with and
find valuable business
resources.

N iia
Education

Open Financial Network Recommends...
= S

== .

I ———

Featured Video

Personal Advisor

IBM Smarter Business and Technology Series

Recent blog posts
£ How to make sawy business connections Ling Shin
January 19, 2008
*Sany Connections an Howta keep Ther” by Alex Kayas amazing!
Finding ins piration for new sales techniques
January 19,2009
4
.. TOUshould read this link here!
1 gtew rry husiness with a podeast
January 18,2009

Lucille Suarez

Gardner Raynes

Blogs

Popularity:

Apoesges: 217

User Ratings

Click-to-call mel
Btessage me
YWant to meet?

Contact me ”

Experts

Experts on this Topic
Mijay Meh

gy Mehry Ly

S Activitios Blogs

Dar Vijay Nehry
Wiy MNehry@drenovalions com

Pu (2 Senaman | more acions -

Social Networking

Content

Post New

S@dstaﬂa

See details

Comrunitias Cogast

Personalized

Social Bookmarks

Bookmarks for Curtis M. Ryan

See details

By | Curlis M. Ryan ~iwith Tags:| government - | | Add lo Watchlist(®)
Add a Bookmark || Notify | Delete Selacted | More Actions -
1 - 10 of 80 112]3]4]8 |8

Sortby: Date | Popularity™

=] WebSphere Portal Government Industry Initiative - XL Homepage

bookmarked by 11 others | Mar 122008 | Tags: government, portal, websphere

O W The Center for the Business of Government: Home

bookmarked by 8 others | Sep 232009 | Tags: center, customer, government, iom

[0 M Global Fiscal Stimulus and Economic Recovery - WikiCentral

nment, stin

bookmarked by 5 others | Jan 232009 | Tags: gove

1y

xperiences:

Active Tags

2010 analyst_report
collaboration community
connections data domino
education ibm lotus

Disple i
mobile notes oracle

Previc
0S5_Ccop ovum portal

guickr rational sametime
sap swg websphere wiki

Select Al De

show details

I Tagging

show details

3

-

~  Dashboards

Prodla

Related Content

Building the Best Team
Published bon Jan 08, 2003, 5:34PM

Credit as Easy as 123

Published ton Jan 03, 2008, 5:34P* S

Developing your Inner Entreprent
Published ton Jan 03, 2008, 5:34P*

OFN Technology helps you grow
Published ton Jan 03, 2008, 5:34P

5 Steps to Success
Published ton Jan 03, 2008, 5:34P*

Communities

ﬂ We need to add more recommendations
Created By: Ling Shin | Updated: 12/16/2008
@ Customers loves the personalization!
' Created By Lusils Suarez | Updated: 12/16/2008
A More online resources needed
Created By: Gardner Raynes | Updated: 12/15/2008
‘ One of my customers really likes the Community
Features
£

Created By: Ron Espinosa | Updated: 12/16/2008

We're recording more webcasts. Check out the
schedule...

Created By: Ed ElAmon | Updated: 1/8/2008

Try out the new community features!

Created By: Amar Srivastava | Updated: 1/18/2008
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"HSBC - Global Customer Service
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http://www.hsbc.com

SR karch | =

Cablad | Biba maj

HSBC <»

Over 50 million customers

Personalized content based on account level
and usage

Regionalized content delivered to over 40
countries/languages

Scalability to meet increased demand

> 50K concurrent user capacity at one site alone
Portal supports lines of business:

Personal Financial Services

Corporate Banking

Payments

Insurance

Premier

Stock Trading
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Mr Bannister,

you can protect your
family with cur affordable
term life plan

¢ find owt how

Under Prasaura?
T i Ralaaicies!
i) AT ST ances es last ard
LITVE =)
I Cdan makes ihe
(a] W} A DT

F Learn mone

Mr Parsons,
WL re imporiant To us

. 5oven'd B to offar you your awn

Refaicnekip Marsag:

F L irsais Sl Prare

Mr Hicls,
if you upgrade 1o Premier
yau'll bunafit from the advca and insight

af yerir crewiy Rkt g Mare g

F Laan imans sl Fradies

Mr Hamilton,

as one of our bast customears
ara you making the most of
the rewands avallable 10 vou?

F Shise Fik

i Fray,

wa're davaloping rew anline
services axclusivaly for Frewier
customers, 50 we'd raalby
appraciate wour feadback
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i
/] HSBC — Targeted Selling

WebSphere Portal and Content Management allow marketers to create campaigns dynamically

= Ability to test-market campaigns before general availability I—ISBC 4
‘.’

= G@Give customers an offer they want to see
= Increase upsell / cross-sell

The world's local hank

Four identical Which picture had the best click thru rate on the Home Page?
offers, test-
marketed

Another smart idea: ——
|4 The Smart Package i
: = ¥

ST — \,\ (S Elad . Even Smarter

A"?}';,;‘ The Smart Package

night of Get Interest Checking Free with Direct
do not | ~ iotte)
distuyy, |

Portal click- 1.75% 35% Difference

through Between Best & Worst

tracking

gave real- Euangmactac

time data donot’ o e e
1.71% 23% uplift just 1.88%

HSBC can from changing a o _

go to market door color! Who The optimized content can be anything

. would have i :
with best offer Quessed? image, text, links or tools

-
~
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HSBC Hong Kong — Bringing Mobility to Banking

Hong Kong Home Pesnonal | H5BC Premier | Commerdisl Corporaie | MPF | About HSBC | Caresn | Contect us

HSBC ‘x} The world's local bank Search: & +x

» Personal : . i
HSBEC Premier RetireEnrich Protection Plus

Banking : . Successfully enroll to enjoy HKS800 supermarket
nvesiments 5 » coupons

Cards 1

Mortgages

Mobile Business Banking available at HSBC Homg Komig

November 24, 2008 at 11:23 pm - Filed under Software AR (5 vores, average: 5 out of 5)

service Highlights
o HS BC m The world's local bank
Access your account details -
-

View up-to-date account balances -
i : : A Class Above
View transaction history

n
Kong

Though this mobile service does not provide that much in functions than just passive access it & Protection Plan
is a step forward. It helps to check on the go if a customer paid invoice number #4711 already or
not. The service works pretty well with the BlackBerry Curve 8320 browser (which | used for sl
testing) but it should work on new BlackBerry devices like the Bold, Flip and Storm as well.

Mobile Website for HSBC Commercial Banking: https:/ /mobile.commercial.hsbe.com.hkl

http://www.blackberryinsight.com/2008/11/24/mobile-business-banking-available-on-hsbc/
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%,

~*Citizen Services 2.0”: Centrelink delivers multi-cha
government Human Services for the Australian Government

T T —— RD er— T » 6.5 million customers (1/3 of Australian population)

Q StrtStumbirg... o 7 Sgnin

» Administers more than 140 different products and services
for 25 government agencies

> 14+ million online transactions in 2008

REl o Py Customer Portal
* Access to 40+ Services, Advanced Search Engine

* Single Sign-On, Web Content Mgmt, Personalization, News,

arier
nts
- an ,
s new? g 4
reers
win
emergency mana gement ud
What's new? information
Report a fraud
New

i Re-use of SOA Applications/Services,
% e A i [ Department of Human Services Portal
http://myaccount.centrelink.gov.au * Federated Identity Mgmt, Centrelink Services, Medicare
— Services, CSA Services, Aggregated News via RSS

.1 myaccount
-

National Emergency Call Centre Portal

* Process-centric, Authenticated, AJAX Compliant, Rich
Functionality. Performance, Scalability, Single Sign-On

Business Services / Partner B2B Portal
Staff Portal
* Employee Services Portal + Social Software

http.//myaccount.humanservices.gov.au * Task Management / Business Process Management




“Efficiency 2.0” High volume efficient government services:
United States Department of Agriculture (USDA)

USDA

Za United States Department of Agriculture

All USDA [»]

o Advanced Search
o Search Tips

@ Login
o Customiza | Mew User

Browse by Audience

Information For... [v]

Browse by Subject

I Agriculture

I Education and Qutreach
b Food and Nutrition

b Laws and R

Agencies & Offices | Careers :

You are here: Home

In the News Moare (¥)

USDA Awards $6.9 Million for Renewable Energy and
Energy Efficiency Projects

USDA Loans Designated Soil for Each State and
Territory to Smithsonian Institution for Dig It!
Exhibition

USDA Announces Public Meeting July 22nd on
Biopreferred Labeling Program

USDA Food Safety Actions

This page contains links to Press Releases,
Statements, Transcripts and Audio on

& USDA Food Safety Actions

Colombia Tariff Ticker

Colombian exports enter U.S. free. A
U.5.-Colombia FTA will remave tariffs on
L.5. exports.

b Marketing and Trade

 Natural Resources and
Environmant

I Research and Science

b Aural and Community
Development

I Travel and Recreation

I USDA Employes
Services

Midwest Flood and California Fire
Response, Recovery Assistance and
Resources

Help | ContactUs :

Last Modified: 07/22/2008

USDA Home | Site Map | Policies and Links

‘ FOLA A::Essihilit‘ Statement | Privacy Policy | Mon-Discrimination Statement | Information ua\itz USA.EDU White House
EEEL E——

http://www.usda.gov

More (¥}
Farm Bill 2007 Ag
Get the latest Census
info on the Learn more
Farm Bill and be
counted
___| Food and Free Trade
Fuel Briefing Agreements
Get informed Resources
pertaining to
FTA's.

W About USDA | Newsroom

En Espanol

THREAT alevated
ADVISORY B E[]Jm m

o Contact Office of
Inspector General

o View USDA Customer
Statement

o Find a form

o Find weather and
climate conditions

o Find commodity market
reports

More...

:

o Strategic Plan (PDF)

o Performance and
Accountability Report
(PDF)

o All Performance
Improvement and
Accountability

Er;r;r;{f,ﬂﬂ '

Not just “a portal”, but a reusable strategic government infrastructure...
h |

Offers over 550 online services While the site contains a
massive amount of information and services, it is well
organized and provides a number of features designed to help
people find what they are looking for.

Finding forms and information is simple by using the
“I want to...” box, and the site is customizable by
registering with MyUSDA.

“Information For...” menu organizes information
based on the user. Users can access image and video
libraries, radio broadcasts and transcripts of

speeches, and the site can be translated into Spanish.

USDA's NITC (National IT Center) currently hosts 3
Portals on Linux operating system :

USDA.gov: 3-5 Million hits a day. Spikes to 95-100
million hits a day during scares such as mad cow and
e-coli tomatoes

Forest Service Intranet: Portal for 38,000
employees. 1,000-2,500 concurrent users with 300-
500k hits per day.

Forest Service Internet: 8,500 concurrent users




USDA Recovery Act Portal

USDA

*WebSphere Portal based site O
launched quickly to provide EEE A
transparency and e
communication for ARRA T
recovery efforts from multiple
agencies Recovery Act Projects Map

USDA This map allows you see where and how the United States Department of Agriculture, United States Department of Housing and

Rezovery ang

—Dept of Housing and Urban
Development

0o TP - Fnan TN
28 Al Depariments EAEN Al funded amounts | [ Beset
i [ map | satellite | Hybrid |

N 3

i
= USDA .cov/RECOVERY '@

Get the Latest News
Urban Development and United States Department of Commerce projects funded by the American Recovery and Reinvestment
Act af 2009 are putting Americans back to work and rejuvenating the nation's ailing economy. Read More

Secretary’s Blog
Subscribe to News Feed

Subscribe to Podcasts

—Dept of Commerce

Your are hare: Home / USDA A& Recavery ana

i X
q é‘r Su:nsmsa:ll‘:rilsnenmnﬂ

===t
s Maines

Pennsylvania

Recovery Act Projects Map

VASTE & ABUSE

o Podcasts mu ‘Watch Videos

*Provides Web2.0 style features
of user contributions, news

N
Projects or programs 327 Lo

Total funding $460,696,206.43

AV

Kansas Ci
o

ansas Missouri_ St il

Dept
Filter

All Departments

District of;

. . Y
feeds, interactive mashups and M i Ko Colimbi
? e . o Tiap ] Satmie [ wpra_]
. aTulsal.g ¥ B
ahoina oo Tennessee Bsctetor
| I IO erl | user e x erlel lce Arkansas o RRNE Siecssen SDA  State Administrative Matching Grants
tor o g Zorvile —=a  for Supplemental Nutrition Assistance
L Rock -—
Tk South Canada
o ot Carolina IE 110 Dept. Social Senices Mo,
] SR 2] Wooktiage  Pirtcate - Gl
s Jars Fort MeBsine
BT ]
F e United Dept. of Agriculture - Food and Nutrition
XS e Stalfl s Yors
il pEm Cole County
Austin @Enn acksonville — Prade
wERes o e o X cl Home = Gty Jefferson City, MO
%O‘h}mm Soging, Tl Atlas, NEGI << o1 R Pisgan
n - - Jamestoun. iShare your comments 555
. . —Sandy Hoo
Clatavug . va
~ Catoma
i =Smtnioen Tebbitts
g
Latmam
J/Www.usaa.gov/recove
" - " Conesti rusatie L et
- HanPat > 3 -
Eoogle Honey Missouri
00g\ Enan Map data 200§ LeadGgiConsuting, Tk Ats - Terms ofUse [

This map allows you see where and how the United States Department of Agriculture, United States Depariment of Housing and
Urban Development and United States Department of Gommerce projects funded by the American Recovery and Reinvestment
Act of 2009 are putiing Americans back ta work and rejuvenating the nation's ailing economy

HEN] i funded amounts

USDA HOME

n Share This

mplementing the Recovery Act at USDA

Cluster of 2 or more
projects or programs
atthe same location

program marker

SEARCH

t Tell Your Story

Get the Latest News

Read More

Secretary's Blog
Subscribe to News Feed
Subscribe to Podeasts

YWD Watch Videos

E3 shareTuis

Bookmark & Share

e Favorites & Frint
o Delicious 33 Digg

Aboutthis map Help

& MySpace
Facebook

4 sumbleUpon & Twitter
6 wore...(54)

(Get Add This for Firsfox

© AddThiz
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)\ N
Exceptional Web experience, exceptional business results
Grow revenue @

HSBC m 35% improvement in marketing
campaign revenue and increased
The world’s local bank customer loyalty W?EODMENQL
o He\YJORLD
pl‘" l.l PS Selling more insurance — accelerated new

First year sales revenue

increased by 18 percent business application process from weeks to

hours. 30% reduction in call center field
support calls

sense and simplici

“Internet Info and

| = H Entertainment from
ReL]ANCe . the Convenience of

Anil Dhirubhai Ambani Group \ your Couch”
100 percent increase in new

business premiums Supporting highly targeted online
advertising and laying a
foundation for a new revenue
stream and business model

More than 7,000 new customers

mlamldade . GOV?S signed - first year sales revenue increased by 18

Handling hyper-growth like clockwork, from 6 million subscribers in

F
|
) .] a I 2004 to 110 million subscribers January 2010

|||
|“
2
s

[l

]
[

Iin
|

ML

@

@

'i



One Platform

Many Different Business Needs

Partners

Exceptional Web Experiences

1 - U ity
e e S o
b LA

e ol v s it o

[ ———
e ey

r Portal: Main Men

T

Customers

AboutBhartiAtel - nvestor Reations | feda Certre | Careers |~ Aftel nrovatiol Fund | Contact Us

R

FOR YOU

~ liobie

Home Phones
Broadbend & hternet
BackBerry
+ Enal onthe go
» Caling Cards

» Vireless nternet

fﬂ

FOR YGUR BUSINESS

* Data and P Soutons.

* Voice Solutons.

* Conferencing

26 ke BB Lo

o bty TS AL A S PEIOM P i o) D0k o E

VEHICLE JOEN]IFIGA IO JMEER (VT)

- Geata ica e Conte
© San Ariorso Real s

miamidade.cov

browardcounty.com

Ry Cosaly Bes stats
[ty A ——
SR v Loty
IR

et B e e s

MIA"@
Ca 11| ContectUs | zn Espaol| Logn

Youmay have ‘ecentlreceived zn
smail caimingto be fiomthe
“miamidade gov Tsam’” requesting
7outo varifyyour account
nfomator. Plzase do nct respond
‘0 is emal. This Is a phishing
scam and should de deleted
mmediatey. Legitmate emils
from miamidade.gov will NEVER

e ALs\uzﬂmn for-websphers

[vome_| serves cotr | couy Agencios | _county an | catncar | Erervemioes | oo ]
Security Alert Site Highlights Mayor Cartos Alarez
To Al Registered Porta Users

J State of the County address
Mayor Caros Alvarez Selearates the Courly's
tides and ouines the coring yecr's rirties
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WebSphere Portal...

A strategic product for your strategic applications

Over 300 million named users in our top 15 customers alone!!
1 in 6 people worldwide with internet access is a
named user in a WebSphere Portal application
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)V 1BM WebSphere Portal

#

10 out of the top 10 4 out of the top 5 US
global banks health insurance
“According to IDC, IBM leads the companies
EPS market for the sixth
consecutive year in 2007.”
— IDC: “Worldwide Enterprise Portal Software 2008-2012
Forecast Update and 2007 Vendor Shares: A New
Landscape”, Doc #213165 July 2008
8 out of the top 10
worldwide retailers
“Gartner, Inc. has ranked IBM as the )
worldwide market share leader in B 30 hospitals,
Portal software based on revenues clinics and health
from 2002 through 2007.” delivery networks
worldwide

— Gartner Inc. “Market Share: Application Infrastructure and
Middleware Software, Worldwide, 2007” by Fabrizio Biscotti,
Terese Jones, Asheesh Raini and Joanne Correla June 4,
2008

9 out of the top 10

European banks Every G8 Country

Presence

Horizontal Portal Magic Quadrant, 2009*
leader for 8 consecutive years!

Figure 1. Magic Quadrant for Horizontal Portal Products

challengers leaders
( N
Microsoft
®Oracle
z » SAP
o Open Te:d‘|
2 Red Hat JBoss
=] TIBES Software wliferay
z » Fujitsu Sun Microsystems
= Covisint
o
n
» BroadVision
\_ )

niche players visionaries

‘ | completeness of vision ———p
As of September 2008

Source: Gartner (September 2009)
*Magic Quadrant for Horizontal Portal Products, 2009
Gartner: September 17, 2009 by David Gootzit, Gene Phifer, Ray
Valdes

Over 40 U.S. Federal Agencies
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IBM WebSphere® Portal
Ready for the Next 10 Years

100+ Worldwide
Technology Patents
by IBM Portal Development

;VIV1 1 3 | V4.2 V5.1 PureEdge V6o () | ' V6.1 Portal / \Portal &
& V21 e e & \',5 0 Vil 7 Drag "~ Mashu S " Web20o =4 Now “7/WCMV7
. V4.1 . Portals ML Forms & Drop P Support Rapid Portal  Compelling Web
Deployment i
IBM's Portal Introduced Deployment, ) \p yment  Experience
Platform family of Scale, = V6.1.5
Composite offerings Maintainability = U
Model Personalization . bowstreet . ) \ /" End-user & Portal
Collaboration "N Optimization
0
GDW Portlet Factory ) :
Accelerators | ' Industry
Web Content Mobile Content \ /
M:naggrrhgrrlt Dashboards  Bus Process <4 Toolboxes
Learning Collaboration Government  Banking
Healthcare Insurance

Retail Telecom




Fle Edit View Favorites Took  Help

Qe - @ - (] [ €| O seaen

: address | @] hitp:jfsattcps-hast: 208 L wps mypartalflut) + | Ga

TN Portal
[ JR—

Cognes 8 | WASTESTER

srkplace

Reporthet 1.1

o

New Page

Edit Page Assign Par

onz  Search

7| My Portal administration - Edit my profila T Lag out &

Navigator

Cognos Mavigator (2,1MR1) Pkl

Cognos Watch List

Cognos
Search

Demo Reports:> Reports [ Ha filter ~| @ [No arouping ~| [Metrics: 1-5] B
i 5 El -
TR e Name Actual Target Warance Variance %1 Time Period
Inventory Levels by Retailers ® & [~|Finsnce Esrnings per share US§0.41  US$0.21 US$0.20 95.24%2005,Q4
SOrder Method Revenus @ A& [~ Distribution Order fulfillment % 95,0008 93.000%  2,000% 2,151% 2005,54,0Dec .
order Revenue
& Chart N v - Distribution Return quantity % 1.160%% 1.000% 0.160%% 16.000%:2005,Q4,0ec dl
Planned Revenus by Product and resr < & |~ Finance Inventory turnover ratio 0.1a2 0,155 -0.013 B.361% 2005,34,Dec
PraductilinelREvenie: ® ¥ [~|Finance Gross profit rarqin % 42.92%  39.00% 3.91% 10.04%2005,Q4 H
atch Lis
Revenue by Retailer = % ER— 77 2
Bevenue by Year s L . =
41,400 M Unit price
Cognos Search (8,1MR1) £ & 7 Unit sale price
W Unit cost
Search string: 1,200
L ]| search 1,000 Unit price Unit price  Unit sale prics
Options ¥ 4500 Department Store $128.54 $121.88
Direct Marketing $103.27 $97.83
Cognos Viewer (2.1MR1]) e $600 Equipment Rental Store | $158.63 $152.46
. —— o S s | e Co gnos
Golf shop 4535.99 $505.99
Americas | Brazil $6,100,030.98 $200 ST 13078 P .
S $23,303,719.54 Sports Store 4203.60 $193.47 VI e W e r
: © e
(Azlen $3,380,517.92 \c',d é\‘é_@‘ﬂ ‘uf'q:‘ﬁ%&qqé & Warehouse Store $140.15 $133.42
United $26,352,504.46 L I é‘? w{f‘
4 o o
States S & e iy
Asia Australia 45,428, 596.50 FFF <
(Peslii’s China $2,245,770.86
Japan $4,136,991.18 100000 —
Korea $2,495,699.30 ] B Planned revenue
Taiwan $2,775,282.28 480,000 ! “# Production aost Gross profit
Gress profit
certrsl | Belgium $4,099,422.34 Department Store $28,364,279.40
Europe $60,000 : :
France $11,121,563.25 Direct Marketing §7,476,757.88
Germany $18,570,465.95 $40,000 Equipment Rental Store | $1,257,779.66
Switzerland | $5,937,531.70 Eyewear Store §444,205.36
Urited $12,539,559.63 $20,000 Galf Shap 415,000,368, 16
Kingdom 40 Outdaors Shop 460,553,547 .62
Morthern | Denmark $4,484,059.76 e o 0ot 0
Beezs Finland $3,762,524.74 o o e
0, 9ct P Warehouse Store $9,452,265.70
Metherlands | $9,944,456.58 St
<
Sweden $7,532,431.02
Py

Find Cognos Portlets in the WebSphere Portal Solutions Catalog

http://www-01.ibm.com/software/brandcatalog/portal/portal/results?catalog.c=&catalog.searchTerms=cognos&catalog.catalogName=Websphere+Portal&catalog.start=0
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Edit View History Bookmarks Tools Help

- e X it I@ http:/jw3.ibm. com/connectionshomepage fweb fwidgets

J @ IBM Lotus Connections Home Page I +

Welcome to Lotus Connections on w3. Get answers on how to handle IBM confidential content and other questions.

AP Portal lapsed customers for AP 2008

—— CHETAN A YARDI | Shared: Jul 10 @ 0
AP Portal Segment Active Subscription m

—— CHETAN A YARDI | Shared: Jul 10 @ 0

Viewing 1-2 of 17 file entries Previous | Next

My Wikis =

AP Lotus Community
Johnny Teoh | Today 6:41 AM | Tags: ap, community, lotus

AIM Portal Sellers Community
David W. Petersen | Jul 9 | Tags: aim, lotus, portal, websphere

— Microsoft Technolooay WA CoP

Dane

My Communities ™

AP Lotus Community
Craig A Hart | Today 6:41 AM
Feeds | Bookmarks | Forums

Lotus.

Lotus. software | otyg Social Software Community
Adriano Paulo Marcandali | Today 5:48 AM

Feeds | Bookmarks | Forums

2 oo Prager

AIM Portal Sellers Community
Thomas J. Menner | Today 4:13 AM
Feeds | Bookmarks | Forums

Viewing 1-3 of 16 communities Previous | Next

Rlacie -=

Mo Activities updates Mo Blogs updates

Fan, Rosalind Mei Wen
Mo Activities updates Mo Blogs updates

Xiong, Hao
Mo Activities updates Mo Blogs updates

Li, Daniel Qu
Mo Activities updates Mo Blogs updates

SRINIVASAN, GOPI
Mo Activities updates Mo Blogs updates

Kwang, Jimmy Khia Wah
Mo Activities updates Mo Blogs updates

o B v I

iewing 1-10 of 64 people

My Watchlist

Mo Bookmarks updates

1 Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Mo Bookmarks updates

Previous | Mext

[RTEN Connections m Profiles Communities Blogs Bookmarks Activities Files Wikis CustomLanguage ¥ | CheenSinglLee | Help | w3Home | ReportaProblem | SuppertForum | LogOut
Updates Iy Page @AII Connections - W Search 'a'
Home Customize

Profiles v= Activities = My Network =
My Profile ™ My Activities ™
Lee, Cheen Sing (Siman) | profile | edit + July 2010 + | Tuesday, July 20, 2010 Timaroon, Junkamol
ASEAN Portal Sales Leader S M T W T F S [0newresponses toyour posts / Mo Activities updates  No Blogs updates Mo Bookmarks updates
PETALIMNG JAYA Malaysia 1 2 3 ) . ) .
View new entries in your high priority =
Tel(Office) G03-2301-8648 4 5 B 7 8 9 10 [ﬁ;;t = Craney, Michael E.
E-mail: Simon_Lee@my.ibm.com 11 12 12 14 15 16 17 activities Mo Activities updates Mo Blogs updates Mo Bookmarks updates
18 19 20 21 22 23 24 @MyActivities )
st 5O B 5o B A gl Hutchinson, Thomas Andrew
Mo Activities updates Mo Blogs updates Mo Bookmarks updates
Files Shared with Me v=
Upload: El) 2D AR ¥ Y Macatangay, Ferdinand
P a Mo Activities updates Mo Blogs updates Mo Bookmarks updates
SM Prime Demo Screenshots.odp shared by Communities .
—— FPhilip J. Blackburn | Shared: Yesterday 4:46 PM @ 12 Brown, Richard L. (Rich)

@<



File Edit View History

Bookmarks  Tools

Help

- c x oy I' http:/fw3.ibm. com/connections/profiles html jmyProfileview. do?lang=en

| [ Profiles-Hy Profile

[+]

Profiles Home

Lee, Cheen Sing (Simon)
presenting in
WebSphere Impact
event in Bangkok,
Thailand

Today 8:43 AM clear

Home Communities

Iy Profile

WWhat are vou working on right now?

Tags

My tags for this profile:
connections

forms

lotus

portal

quickr

WCm

Tagged by 2 people

asean 1
connections 1
forms 1

Welcome to Lotus Connections on w3. Get answers on how to handle IBM confidential content and other questions.

Blogs Bookmarks Activities Files Wikis

Edit My Profile

Lee, Cheen Sing (Simon) (Simon)

IBM employee, Regular

IBIM Malaysia SON BHD

IBM Sales & Distribution, Software Sales

ASEAM Portal Sales Leader

Solution Representative - Brand Specialist: Lotus.Portal
8 FIRST AVENUE PETALING JAYA, 10, Malaysia
Building: BU | Floor: 198 | Office: MOBILE

603-2301-8648

Simon_Lee@my.ibm.com

@ Send e-mail @ Download wCard

» Contact Information
» Background

» The Board

Recent Posts

Communities ~ Bookmarks  Blogs ~ Actiy  Blogs Profile Activities Bookmarks

Communities Wikis
AP Lotus Community

created by: Henri Christiaan | Nov 25 2009 updated by Christiaan, Henri

Senior IT Specialist

AUCKLAND, AUK Mew Zealand

Building: 0014 | Floar: 01 | Office: AKW1-
2+ 1-720-663-2496 @

henric@nz1.ibm.com

Lotus Social Software Community

created by: Gia Lyens | May 22007 updated by: Adri

AlM Portal Sellers Community
created by: David W. Peterzen | Jun 28 updated by: 7|

WW IT Specialist
created by: Liza S. Harnett | Feb 9 2009 updated by: @Send e-mail | More Actions~

Techline Software User Community

Englizh ¥

| Lee, Cheen Sing (Simon)

Files

| Help

| w3 Home

Profiles by Name

| Report a Protlem

| Support Forum | LogOut
Search 'a-

Local Time: 9:45 AM

BluePages-to-Profiles
pilot

(2) Details

% Opt out

=] Discuss the BP-Profiles pilot

View this Profile in BluePages

Report to chain =

9 Sathiamutty, Ramanathan
:"? Soh, Soo Fei
:‘-- Lee, Cheen Sing
{Simon)

Full report-to chain

Same manager

Network v=

B
N
s

My Links =

Y 1<)
bﬂ!

Show all (E4)

Fortal Toolbox

[Add link]

javascript:vaid{D);
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Edit View History

Bookmarks  Tools  Help

- c x {5t I' http:/fw3.ibm.com/fconnections fprofileshome. do?lang=en

| B

Profiles Home

]

Profiles Home

My Profile

Organization Tags =

Dizcover experts in your
organization by browsing the
tags in your enterprize
Find tags

5
aab aao

advanced

= architect

ation ar

architecture array as
banking D@0 bao_aao
bao_bipm bao_ecm
bao_eim bao_strategy bipm
ger blueiq blueig-
ambassador bpm brazil
bti 3

business cl

oud cognos
collaboration
communications
communitiesofpractice
connections cop db2

per development

discovery-lab domino ecm
eim gbhs germany

g Jts hem hr ibm

nmer

ibm.com india innovation
innovation-discovery-sme

insurance issl issr java

lab dy.available learning
linux |0tUS lotus-
connections management

manager marketing notes
pm portal project-manage
public-sector quickr
rational rdm research

Home Communities

Welcome to Lotus Connections on w3. Get answers on how to handle IBM confidential

t and other q

Blogs Bookmarks Activities Files Wikis Englizh ¥ | Lee, Cheen Sing (Simon) | Help | w3 Home

Edit My Profile Proﬂles by Mame

| Report a Problem

| Suppert Forum

~ [ Search

Status Updates

‘What's happening in your netwoark right now?

£

Show: Status Updates in My Network

Lee, Cheen Sing (Simon) presenting in WebSphere Impact event in Bangkok, Thailand Today 2:42 241 i

What are you working on right now?

Wy Status Updates

Lee, Cheen Sing (Simon) presenting in WebSphere Impact event in Bangkok, Thailand Today 2:42 &1

Add comment

Oglesby, Larry C. developerWorks is a great example of Lotus Connections used in an extranet. 1000 new Profiles daily! User metrics slide here: hitp:itiny.cc
IrkcO6 Today 7:09 AM

Add comment

Lum, Hoi Yuan Updating slides again vesterday 5:3% PM

Add comment

Lum, Hoi Yuan Presenting a demo to JPN vesterday 5:37 PM

Add comment

Mullins, John In Q3 Big Deal reviews. vesterday 2:32 PM

Add comment

Wan, Sunny W. heaps of follow up wark from last weeks clientvisits in NZ vesterday 10:44 &A1

Add comment

Lello, Brent M. In Canberra this week. Following up on Collab Agenda waork for Oz, NZ and ASEAN. vesterday 7:04 AN

il B o = = M D

Add comment

Find out more...

Help

Watch a demo

Tips

Add a personal touch by
including a picture with your
profile.

The Reporting Structure view
for a profile lists either a
person's full reporting
hierarchy ar lists peers
reporting to the same
manager.

Fillinthe About Me section of
your profile to let your network
know more about you.

| Log Out

Dane

@
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Future:EHips

i T IE R T I

2010 Expenses 2041 0 IO 5I.u|1_ Jr|1_-1:|1 Actual YT 2010 Revenioe by Products Actual YTD
=" Distrbution 15,815,253 e " N.America 131886858 TN = Aphe M.BST228
. * Morketing 24,814,311 . " Europe 28227077 : — A Charger 41,215,007
g i ‘m L =
Producticn 27,880 580 : = hele 49 £33 g5y - = Hova 31,337,564
- Raw =
3 Waberial £1.520.9T8
YTD Cost 120,111,102  YTD IeCoame 207 446,557 ¥TD Product Sales 104 410,707
v
< 3|
Dashboard Activities o @
{® sales Team Reallocation Decision Hide
Bob Busness added Pred Analyst a5 a member Yesterday 3:05 P
Bob Busness oreated entry "Sades Forecast” Yesterday 1:58 P
Bob Busness oeated entry “TBM Cognos Business Insight” Yesterday 1:51 PM
To deterrrne § £ would benefit Future Chips to realocate othar 3 H¥ H . ; ; :
- Activities: out-of-the-box integration with
e H i
@ Nova Growth Slowing? Cognos Bl Dashboard! s
Bob Business greated entry Flease imvestigate” Yesterday 1232 PM
Bob Busness created entry Temporary compensabion bitz™ Yesberday 1231
Eob Busness added Erica Exec &5 a member Yesterday 1230 P
Increase Mova growth by 10% next quarter - o I
Business Value: a place to store content in
) Revenue Over Last Quarter and Marketing Pipeline 2 2 A= More
i Lo e e o support of real time collaborative decision
@ Alpha Sales Fantastic! How Could We Replicate This? makl ng M
updated by Betty Zechman Yesterday 10:27 &M
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COLLABORATION

I

Py N S

v L
LEARNING PROCESS

MOBILE DASHECARDS

PROGESS

Industry and LOB templates, assets, and
best practices to maximize
"Out of Box” value

Core Integration Platform Accelerator Suites of Functionality
to Match Customers Needs

“Out of Box” Excellence

Platform Excellence Suite Excellence
2009 into Future
2000 to Present: 2006 to Present .
. Platform vs pure play battles . Suites by big players : 8Ut tofnt]).ox 21/ e_ll_lu?nfrlortn Suites
. Build Portal Applications . Build Suite Composite Apps y Dgslg rr|12:nt F?exi%ﬁlites
. Market consolidated to the largest - Integration of Components _ . C“F(’:k 3T/0 Cloud Host_Saﬁs
platform players . More Consolidation — ROI, Business . Agile, Business user directed

Impact focus
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IBM Accelerators for WebSphere Port%-él

Content
Yo — =
Mashups Collaboration

CONTENT ﬁ
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Learning W . Process
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CONTENT

MOBILE DASHBOARDS

[versprs 0

" Home | Geting startea ST

Shared Docs

| Shared Documents

North America | SmartTravel | CityInformation |

seamlessly embedded

leverages existing content

speed delivery social tools

expands spectrum of content sources

expands authoring & management community

[P0 | Aaministation | Applications | Search Center | More

Europe

Some other design ...

Add Blog to Page

Name

s Portal
El heral Guidelines 0t

/2009 1:05 P, Authors: xyzadmin

9/09 10:21 AL, Authors: xyzadmin

Lioa
411109 11:23 AW, Authors: xyzadmin

E Cancel

1
3109 4:27 PM, 2

< Dieter Buehler

here Portal_Security TC 2008 - db5.ppt
3109 4:24 P, Authors xyzadmin

fle ot
3/09 3:50 I, Authors yzadmin

26109 2:49 PM. Authors: xyzadmin

display in WebSphere Portal

enhanced for improved content

provides a quick

start for using WCM to build up your own web site

improvements help optimize

user experiences, identify issues and reduce costs

Description

Rich Text
File Edit View insert Fomat Tools Table Form Help

G778 XBAY o0 BE s teat 1 &

i i Eoad [ CORENETIRN s Dol = [verdsna =lm=][m 2 u = =4 0
: large.gif wzadmin imagelgit .
S j spell check as-you-type, change tracking, images and inline linking. it lve! is ea
customized and produces clean content that is guaranteed to be XHTML, CS8 and |
SOA Process Portal xyzadmin g applicationivnd.ms-powerp Comp\ iant
Dept-1 General Guidelines.odt wzadmin |y j applicationind.oasis.oper Increase content Deliver enterprise ‘ Minimize technology
j author productivity quality coly i arez [OSES
ppLIPY. wzadmin g imageljpeg o it ctrex i
» Get started quidkly = égr?t/euh\g\mc § i."c . IZ:r’?t —
« Word-like track [ s
processpic.ipg wzadmin g imagefipeg changes e Spell check ¢ 4 paste oy [ANCE
»Clean copy and pastel 102, S [t
.
e Buenier ¥ / e from Word comp\iancey( ] st el ble d
BOTVVebSphere_Portal_Securty_TC.2008 / ! fitto Content
-db5.ppt " Design [ Code Table Properties.
Row Properties.
Some RTE file.ort wzadmin | g j applicationimd.ibm-oderte e
gear3jpg xzadmin g j image/jpeg ae 10 220100 226R0

24PN 2:49 P
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/Australian Open, Jan 18-31
Olympics, Feb 12-28
Master’s Golf, Apr 5-11
French Open, May 24 - June 6
Tony Awards, June 13
Wimbledon, June 21 - July 4
\US Open Tennls Aug 30 Sept 1&
- oo\ —
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MOBILE DASHBOARDS

= Pixel-perfect eForms
= Rich sample forms catalog
= Digital signatures

= Zero footprint Web 2.0 solution — Lotus
Forms Turbo

Universal Task 12

Title Modification date Due date

New Hire checklist 29-01-2008 317108 12:00 AM
Loss of a family member 19-02-2008 4/19/08 12:00 AM
Life - Planning to retire 19-02-2008 4/20/08 12:00 AM

Application
Checklist
Checklist
Checklist

Lotus Forms Turee

Lotus Forms
Turbo
Zero to eForms in 15

How can we help? Contact Info

Ll ored VO D

I'm interested in My Name —=
[OLotus Forms Turbe [lLotus Forms ‘. enova-r oNns
Company I I ‘
[JOther IBM products v mobile device survey )

Contact me by

Welcome , answering all y will helpus hat meet your needs.
[CPhone CeMail o n
i Eadstry r—— Contact Information: Wina oriz
CheckLists
Size of Org size Life - Planning to re-

Please provide any background on the
Feel free to add any questions you m

you need to do as you prepare for refirement
% -Required Activty

Learn More Proceed Check/Uncheck

Before you retire

Review andior request a retirement benefits estimate
Review retirement healthcare eligibility and costs, including Medicare *
Please send this along so we can help | Review Social Securiy benefits *
Review financial plan and determine retirement date
r ¥ Atretirement
Turbo demos on YouTut
Discuss planned refirement with supenisorimanager
Lotus Forms Turbo can address many Line | - please ensure manager has submitied the appropriate information
needs quickly without creating additional
your IT team. Wake applicable refirement benefit elections (healihcare, pension, savings, etc) *
Apply for Social Security and/or Medicare, if applicable
Employee Leave Request procas
Employee Leave Request proces| ¢ .. cnange adaress, i applicable
Change your beneficiary designations, if applicable >
Hotel Inspection process

Customer Retail Survey process

Make sure that your benefit plans match up with important events that are occurring in your world. Use this form to keep track of all of the things.

Complete

<

v

I o ecommenied e s

_OnlineMedia Reviews
DAractive Ads
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Intelligent XML documents for data collection

Presentation Layer
Multipage precision layout
Wizard driven interaction (Guided-interview)
Localized Data Formatting, Accessibility

Dynamic Behaviors/Process Logic
Capture interactional rules in the form
Hybrid event-driven script/declarative model
Based on standard W3C XForms specification

Data Instances
Multiple XML payloads for integration
Validate against external XML Schemas
SOA Enrichment via Web Services

File Attachments
Attachment folder system within form

Office documents, images, videos, etc.

Digital Signatures
® Protect the complete transaction

® Multiple, overlapping sections or whole form
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U CONTENT il = Seamless Web 2.0 social &
- ) . — collaboration capabilities

COLLABORATION
= Lotus Connections, Lotus Quickr &
Social Netw kfl:ng Lotus Sametime integration/Portlets
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LEARNING
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Recent blog posts Pl M=y
O OPEN FINANCIAL NETWORK
-
- . = L b a4y ST 3 UL TS Ling Shits Stk Ukl 15
- Januare 1€, 2009
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eather!
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Hiathin el Fraik, | ke the o G o ol w14 Related Content Jew Ty bus ness with & Jodcast Gardner Raynes  teedefals
detisly use 1! .
Building the Best Team daitara Sl i
Published Mon Jan 08, 2008, 5 34PM Personal Advisor
Regutar checking .
Credit as Easy as 123 e — Click-to-call me!
Typs your text Fublished Mon Jan 08, 2008, 5:34Fk Bhessage me
| Experts on this Topic | Want to meet?
Developing your Inner Entrepreneur 2 jay Mehry I |3
3 a4 »
Published Mon Jan 08, 2008, 5:34PM Sm achies | 3ogs | Cammuntizs | Zcpe Contact me
[ weng | [imate mers.. ] [ aaa roois.. | t‘m;s
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- Published ton Jan 08, 2008, 5:34Ph
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Published Mon Jan 03, 2008, 5:34PM
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IBM Mobile Portal Accelerator
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DASHBOARDS

that extends portal navigation to mobile devices

eases development of device-independent portlets

simplifies process of supporting growing market of mobile web
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IBM.com simple
phone example

i
v

*hiore:
Shop at IBM
| Get Support

| Simolify with a new

! System i

| “select - Options
-

E;('iend the user experience to ANY mobile handset, providing cbfﬁpetitive

User calls a

Portal URL

from a
mobile

bart.gov simple

phone w/MPA Rich user experience
on the handset.
Personalized, secure, and

fresh, using Portal WCM

Uitz e el

Tiidam
Bl Fchard

BT
ST 8 e G

Mobile Portal returns the request
with markup specifically written for
the calling device, adjusting
dimensions, navigation, images, and
other characteristics as appropriate

Portal
retrieves
requested
data from
device datasource

advantage and increased revenue opportunities. -

Mobile
Portal
selects the
layout
template for
the calling

device from
the Device

Database

Layout
templates

for >
Mobile 7,000

Device mobile

devices,
constantly
updated

Database
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IBM Mashup Accelerator

=  Assemble mashups in minutes in WebSphere

Portal
- |- - =  Unlock desktop, departmental, enterprise and web
CONTENT VDL sources into easily accessible feeds
MASHUPS g "\ COLLABORATION u Search and discover feeds, Widgets, maShUpS

from inside WebSphere Portal
77\ = Enterprise Security and Feed Control for IT

7 4 Governance and Management
LEARNING PROCESS
0 | @
MOBILE DASHBOARDS

Business User
Mashup Creation

iWidget Development
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IBM Dashboard Accelerator

SAP,
Siebel

Helps organizations reach performance data wherever it
resides, delivering it as real-time key performance indicators

via personalized, portal-based dashboards. It also provides
alerts and tools to help users take action at the greatest point of
impact - before issues become critical.

i H ' D H
= Drive Alignment around a common, visible set of goals I omine DB2

= Automate manual or resource-intensive processes
with personalized, graphical Ul tailored to each job role

= Access information wherever it resides with integrated, real-time views

= Take Action through intuitive views that aid proactive response to issues via Portal collaboration and
workflow integration

= Cut Costs using rapid assembly tools that cut the time, cost, and skills required to build dashboards
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3
for WebSphere Portal

Application Briefs
describing solution scenarios.

Business Value Guides
describing the value enabled by
the WebSphere Portal and
Accelerators, and help illustrate
best-practice process and
information flow.

Templates

which can be used on top of
WebSphere Portal to help
jumpstart design and assembly of
end solutions.

Demonstrations

and recordings of example
solutions design that illustrate how
end solutions can look like.

Other Code Assets
include sample Forms,
Dashboards, or other Portlets
which can help expedite the
assembly of a solution.

IBM Smarter Business and Technology Series

" Introducing IBM Industry Toolboxes  —
Government
q§l1j§§
y 4

s T Healthcare
IBM Industry Toolboxes 17‘:!‘ A
for WebSphere Portal , i i') Banking
Case Studies o
e o

Business Value Guides

Freedom. Individuality. Speed.

QAT 3 ‘Our new h-dnet Dealer Portal is a HUGE success.
Now dealers can spend less f nd more Insu rance
ice B time heiping customers get out 5
| ‘qﬁl
Al S
- Showcase Solutions from other CUStomers in your industry
- Help etely define and measure ROl and business
t
te solution pattems s
+ Help jumpstart through
code assels
€ mai (s page Ly Prit s page (] W Bookmarks  G/0Qg the g Save fo delicn us Retall

Contact  Termsofuse  IBM Feeds

www.ibm.com/websphere/portal/industry

Industrial Traveland
Transportation

Newly
Launched...
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Industry Toolboxes Help Answer...

“How does this help my business?”
(Value Alignment / Positioning)

WebSphere Portal Addresses Retail Banking Needs

Who's using Portal? Treasury Web @ mmapomms
= Online Customers
= Tellers

~ Customer Service Reps

T T N—

~ Payment Managers
~ Risk Analysis

~ Sales/Marketing
— Human Resources

Haouw is Portal being used?

— Customer-service gateways
—  Evaluation informarion aggregation
+ Marketing campaigns
+ Lvestment opporunities
— Back-office process consolidation
* Payment processes =
+ Auditing — —
~ Hot-bution dashboards =
+ Event notification E
+ News aggrepation

“What is the ROI”
(Customizable Cost/Benefit Templates)

Retail Banking — ROl Framework Benefit Components
{ #1 Increase internal rollover retirement flows

Increase Customer

G #2 Increase guidance, cross-sell, and up-sell

effectiveness
#3 Increase customer face time for branch

Profitable
Growth

$22.1M

P — #4 Increase customer retention
Base #5 Increase customer conversion

Scalability of #6 Reduce Average Call Time (ACT)
#7
{ #
#

Benefits

Gontact Genter and Shorten post call work time
oz Ui Reduce follow-up (repeat) call volume
Operational Reduce transfer call volume
Efficiency,
Incresse Manager #11 Reduce continuation training cost
#12 Streamline coaching and oversight
#13 Reduce monitoring and reporting effort

{ #10 Reduce new agent training cost

“What does done look like?”
(Customizable Use Case Demos — DITL)

8 Folor | Eutomor Contral | Ao Soarch Wshoms Sehorrt Exphrsr

T ey ] Eei )
e am

e M . . e
i G e | G G e & - e e+

“How can IBM help us build a value case”
(Consultative Sales Methodology, Assets, & Tools)

IBM Software Group

BVA Engagement Modules

Deliverables
= Executive Summary: Key findings, business pain
challenges and issues, value drivers and business
benefits
» Detailed Findings: Benefits analysis, benchmark
assumptions, process analysis, recommendations
high-level implementation roadmap

Business || Dayin the
Value i

RoUTCO
Alignment || Visioning cane

Process
Moceling

BVA MODULES
and operations on high value, practical, business process
and community targets; alignment with business objectives, in Client business language

Personalized business scenario demo depicting what done looks like; built to illustrate Client use
cases, in the context of the day-to-day work experience of the target user communities

Process modeling of current business and as wellas
process vision and associated improvement opportunities

Cchnology | Diagnostic discovery and analysis to identify the high-level technical requirements of the future
state vision in the context of the Client IT environment and business value targets

Numbere | Astructured, high-level ROl or TCO case that models the estimated financial benefit opportunity,
required investment ranges, and associated financial return metrics of the proposed solution
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Jump-Start Templates Speed Time to Value

- E ibl fi
xtensible, Configurable Software Templates "We see the IBM solution

—Software to accelerate solution construction for specific business needs as more than just a one-
: : . _ off project. It's a platform
—Prebuilt Portal sites, structure, and collaboration components commonly used in a target = fgor change that is
industry transforming our company
from the inside out."

Geoff Pearce
I . Store Systems Applications Manager
» Built-in Best Practices The Reject Shop

—Code that customers or partners can easily modify and customize

—To help IT speed deployment and reduce the cost of portal-based business solutions
—Solve recurring user needs in a best practice way

—Showcase for successful interaction patterns

Examples

Healthcare Patient Portal ~ Government Self Service Online Banking Retail Vendor On-Boarding  Insurance Agency Portal

@ Prudential

Portal, WCM Portal, WCM, Forms Portal, WCM, Connections, ST Portal. WCM. Forms. ST Portal, WCM, Forms,
(future) ’ Connections, ST, Dashboards
(future)
Product, Pre-Requisites
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H=ddIS  Gracias

Hindi )
Spanish

Cnacubo

Russian

s

Arabic

% iff

Traditional Chinese

English

Thank You

Ih661MD

Tamil Thai

HYNEIZTTVELE

Japanese

------
e,

N NTn

Hebrew
Grazie
Italian
Obrigado
Portuguese
Merci
French
Danke
German

Terima kasih

Bahasa

eV

Simplified Chinese

Salamat

Tagalog
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