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Connecting People to People

AND

Connecting People to Knowledge

in the context of doing their day to day activities
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The Tools Support Cultural & Operational Change for Collaboration.
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PHASE 2: WEB ENABLED APPLICATIONS
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hutps://w3.ibm.com/connections /profiles/html/myProfileView.doTlang=en

Welcome to Lotus Connections on w3. For the latest update on Lotus Connections availability, please visit IT Help Central.
IEIN connections  Home [JLIITH Communities  Blogs  Bookmarks  Actvities  Files  Wikis

Profiles Home Edit My Profile

English ¥ | Blake, ChristophorJames | Help | w3Home | Feedback | SupportForum | Log Out

Blake, Christopher James

Asean Lotus Collaboration Sales Lead
Brand Client Representative: Lotus.Solutions

IBM employee, Regular
IBM Singapore Pte Ltd
IBM Sales & Distribution, Software Sales

Local Time: 12:27 AM

Singapore
Blake, Christopher James Builkding: CBP | Ficor: NA | Office: MOBILE
Creating Collaboration 65-6418-1375
Agenda Presentation chrisi@sg.om.com
fOroh Fegone % Sendemai | ) Qownload «Card
Roadshow in »
November and
December » Contact Information
Today 1229 AM  dear + Background
What are you working on right now?
Experence and qualifications  Skills  Projects and teams
mwmmumwaawmmmm”mammdlm with the majority experenced gained in MSFT technologles and solutions. Have
My tags for this profile: managed and developed partner portfolios (from Incubation projects of new partners through to management of outsources)
collaboration
My IT career started in the mid 1980's with IBM in Australia as an Office (Software) System Specialist, moved to Telecommunication Account Management at Telstra in
exchange Australia and prior to commencement again with IBM, within Microsoft Sales in Australia and APAC.
lotus
, . Competitive Winbacks have been my prime area of focus in developing and executing longer term strategies to win Marketshare. Within IBM in the 1990's | was responsble
microsoR . for growing our marketshare within Local Govt. In MSFT my role initially focused upon Govt and Educ but later evoived 1o growing share in Commercial Enterprises particularty
microsoft-compete where competitor technology was entrenched in Australian client,

Report to chain va

o Chung, Cordela

% Young, Mitchell

-9 Mulling, John
 w Blake, Christopher

My Links -8
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communications

CarMax Business Services, LLC upgraded to Notes/Domino 8.5 for better Single Sign-On support, saving a significant
amount of time on fixes and improvements

Ebara Environmental Plant Co., Ltd. improved business efficiency, reduced workload, improved employee workflows and
increased communication with other group companies

Penfabric Textile Group accelerated processing, realized cost savings, reduced maintenance requirements and
consolidated servers

Zurich Financial Services Ltd improved email and storage management capabilities and reduced storage usage.

* Kroiss & Bichler reduced the amount of junk email received and reduced the workload for IT staff with IBM Lotus Protector

for Mail Security software

Fischer City Clinical Hospital Ne1 freed up its technicians and specialists time to better care for their patients, while running
80-30% of their applications on Notes and Domino

Van Huffelen en Meenink improved both its communication with customers and its internal document management
capabilities.

* CN Business Furniture eliminated a time-consuming manual process and simplified access to product data
e Fenner PLC improved its ability to communicate and collaborate with its offices around the world and realized ease of

management

CASE STUDY SATEL Oy chose Lotus Notes and Domino over Microsoft Exchange

Danone extended Lotus collaboration capabilities, including Lotus Notes, to 39,000 users worldwide

The Prosecutor General of the Slovak Republic enabled mobile application support with Lotus Notes.

The Australian Bureau of Statistics expanded their Notes collaborative capabilities with Lotus Connections

dated Oct 20 by Sandhya Srinivas Show Changes Notify me of: @ Page changes (] Comments
mments (1) History of Changes Attachments About
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Home  Profiles  Communities

Search

Tips
New to Connections?

* Looking for content from a
specific area? Target your
search results by selecting
only the features that
interest you.

* Enter one or more
keywords to find various
types of content that

contain that keyword.

https://w3.ibm.com/connections/search /web/jsp/advancedSearch. jsp

WY dream

Welcome to Lotus Connections on w3. For the latest update on Lotus Connections availability, please visit IT Help Central.

English ¥ | Christopher JamesBlake | Help | w3Home | Feedback | SupportForum | LogOut

Blogs  Bookmarks  Activities  Files ~ Wikis

Advanced Search

Enter one or more keywords to search for related content.

i Profiles % Communities ) Blogs & Bookmarks () Activities

Search ALL content ®  Search MY content O

Keywords

Enter a keyword to find profiles, activities, blogs, communities, bookmarks, files, and wikis
that contain that keyword.

Person

Enter a person's name 1o find their profile and any content that they have authored.

O Comecions | s S

o 4
Files (1 Wikis

Tags

Enter a tag to find people, activities, blogs, communities, bcokmarks and wikis tagged
with a specific term,

Title or File Name

Enter a title, for example, a blog title or wiki titie, or a file name.
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Search Search Results

Search Results

You searched for:  collaboration agenda (PSR PSS Search ALL content @ Search MY content O
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Results 110 10 of 17 Pravous | Page10of2 | Ne  Dates @
Sondy. Relevance | Finst Name | Last Name Related Dates

Ramirez, Yenny Patricia » 2010

Software Colombia LOTUS Sales Specialty 57-1828-1088

Tags (6): agenda, colsboration, collaboration-agends, . Tm

Litzinger, Steven "CONTRACTOR" W_ : Tags

Colabocation Agenda & Industry Marketing wo-T20-396-0041

Tags (7) collabiration-agenda, hesth, hesthca'e, & o/nx agenda and argentina
australia beshive bixtech

Litzinger, Steven "CONTRACTOR" blackberry blogging blueig

Colabosation Agenda & Industry Marketing (Lotus) 1-720-395-0041 blueiq-ambassador bluspages
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Tags (7): colaboration-agenda, hoslh, hesithcare, channels collaboration

Market Insights Professional (Imern) - Collaboration Agenda & Industry Marketng 1.514.807.2507 colisboration-tooks
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communications connections

Kelley, Glen expeditor facebook federal

BUE, Giobal Industry Consultant - Lotus 1.720- 6632584 forum gbs geno gts gun health

MPW healthcare human-rescurces
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7 Call from Sam Curman [Connected]

File Tools Actions Help

- Actions «

Samuel Curman ~

Connected «
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Communicate with me

Contacts
Asean Lotus Team (0/11)
Country Brand Managers (1/6)
Global Team (3/6)
lise Figuerdo (Mike's PA)
Karl E. Lawall

kim_artlip@us.ibm.com - Kim £

sbcday@aul.ibm.com - Nick Day/

LotusTechsalesASEAN (2/12)
Partner Team(1/3)
Work (5/8)

Cheen Sing (Simon) Lee

Chris Blake
Grant Waanders

Jia Woei Ling

~ RAA

Sametime Primary Contact:

sametime Meetings

st Communities

| © avn s bi <" r ] .
ciiSametime TAP News
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ommunicate with us!

yntacts
Asean Lotus Team (0/11)
Country Brand Managers (1/6)
Global Team (3/6)

Figuerdo A
Alert Me When Available llse Figuerdo (Mike's PA)
Alert Me When Karl E. Lawall

kim_artlip@us.ibm.com - Kim £
Privacy Lists...

afrach Perce PSR Wy " T .
Re bkl bded‘y'l."_»;!dL.l.lbm.(;’um ick Day,

: ) LotusTechsalesASEAN(2/1 )
Business Card - ) Partner Team (:‘_/3)
RL'YHC"-‘&_' irom Sd"".‘{l”".‘ Contact List \r‘\:OTk (5/8}
Chat History 5 Cheen Sing (Simon) Lee
: : hris Blake
Collaboration H-itcry Chris Blake
3 Grant Waanders
) ot s e £
Invite to My Ne uC,rk Jia Woei Ling
Add to Sametime Phonebook =
Instant Share
imetime Primary Contact:
Activities
ametime Meetings
L Search
ommunities
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IBM's Mandate for Collaboration Phase 3.x: On Demand
(The Roles Model)

Collaboration Tools - Business / User Driven

PHASE 3: FUNCTIONAL

Overlay /
Convergence

Intranet / IT Tools — IT Developed & Managed
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BluePages IBM Web pages J Collaboration Spaces I News Knowledge Mj Tagged Pages (Beta)

Search for: collaboration agenda within ¥ Blogs m MDE_QEQTQQ.S | @Tips | About Search
™ Files k
Language: @ in English O in[Any language ~| ™ Forums :

P PPN |
Hints and tips: » Put a - immediately in front a search term to exclude results containing that term. More tips.

1 - 10 of about 2,729 for collaboration agenda sorted by relevance

Collaboration in Financial Services - Making the ... 100.00% 30 Sep 2010

...20ctober 26 2010 2010 IBM CorporationA Note to IBM Sellers about Collaboration Agenda i What is Collaboration Agenda An approach ...Collaboration
Agenda for Banking 2010 18M CorporationAgenda Common banking industry challenges The I8M Collaboration Agenda a roadmap for success Case ...
250ctober 26 20101BM Collaboration Agenda 2010 IBM CorporationIBM Collaboration Agenda for BankingRieutumu Bank implemented a standard
collaboration platform to ...strategic objectives34 October 26 2010 1BM Collaboration Agenda 2010 IBM CorporationDeveloping a Collaboration Agenda Our
ApproachO b j e ¢ ...campalgns Engage commercdial customers in community 370ctober 26 201018M Collaboration Agenda for Banking 2010 IBM
Corporation380ctober 26 201018M Collaboration Agenda ......

T s e L S

: 99.85% 11 Oct 2007

Rational User Assistance Agenda for Team Install Collaboration. ...This includes links to supported configurations install cheat sheets or checklists etc.
...Install Demo new install technology Will aim to do this next meeting. ...UPDATES from previous agendas. Added CSDL to meeting invite for
communications ......

ot A ) b A stk Lo it A ot =S

98.65% 10 Oct 2010

All tagged pages

Software Seflers Workplace |

Last tagged on 26 Jul 2010 by Sheila E. Green in dogear
collaboration (14), collaboration_agenda (13), agenda (8)
e Collaboration Central

Last tagged on 29 Oct 2010 by Andreas Schubert in
dogear

collaboration (39), collaboration_central (20), tool (13)

.
Last tagged on 29 Mar 2010 by Jacek Binkowski in dogear
collaboration (23), research (20), portal (15)

More pages tagged by all >>

My tagged pages
Sign in to see your tagged pages.
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2 Recent Activity
Flles
My Fies
ared
Shared with Me
Shared with Company
&9 Collections
My Collections
Shared by Me
Shared with Me
Shared with Company
A Recent Collaborators
Find a person. ..
;- Communities

[ Tags

My Tags
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LotusLive - Files - Mozilla Firefox: 1BM Edition

ol

g hutps:/ fapps.lotuslive.com/files/filer2 /home.do#files.do

Easy ways to store and share files

Upload files, create a collection, and share
Upload files to store them, and group fies into a coliection. Share files and collections with others,

Create a Collection

Create a Chart, survey and more
* Visualize data in new ways with a Chart.

* Get responses from others by creating and sharing a survey.
+ Create bookmarks 10 share your useful inks.

Create a Chart Create a Survey Create a Bookmark

Files Shared by Me

18cf8 Page 1 |oft

— Name Dale Modifed

s ) The TCO of IBM Lotus Notes Domino Email, Presence & Messaging within Singapore
= Power.odt

1 vulcan,wmv -

() | TCO Of Notes Domino @ Singapore Power 2.0ods . Oct 26, 2010
) [ Singapore Power - The true cost of Existing ND 8.5 environment.ppt v Oct28, 2010
== Domino vs Exchange Case Study.pdf - Oct 19, 2010
_ tu Comparative TCO Analysis - The Cost of a new Advanced Collaboration Platform, paf »| ©Oct19 2010
) 7 The Time to Evaluate is Now.odp . Mn 17, 2010
1 [ Exceptional Web Experiences for Government.odp ~ Jun 8, 2010
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IBM's Mandate for Collaboration: The Benefits
Connection People to People

* Global skilled workforce

* Skills base refined based upon activities done B
* Presence & UC Reducing cycle time
* Total Mobility / Transparency (4:1 ration now)

* Significant cost reductions through UC and UT

* Informal “learning’ networks
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.Ins‘{;nt messaging helps IBM avoid approximately $1.3M per month in fihone
usage

Cost avoidance factors:
Reduced phone usage
Reduced e-mail usage
Reduced pager usage
Quick access to expertise
Support mobile workers
Back-channel

Sametime went from an
underground pilot to over
a quarter of a million users
on word of mouth. If we
removed it now, we’d have
a mutiny.

- John Patrick -

Former Vice President,
Internet Technologies, IBM
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IBM's Mandate for Collaboration: The Challenges

Collaboration Drawbacks

While benefits to the enterprise are evident, many respondents are still wary of
new business culture issues created by greater collaboration in the workplace.

1in4

Executives and IT decision-makers
say they dread collaboration
because of the amount of time and

energy it wastes.
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Key Learning #2

Segment User Groups in providing Capabilities
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Support Generational D|fferent.gs & Styles

0®

A,

Wednesday, 24 November 2010







Key Learning #5

Assessable in the context of the work being done
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Identify, Support, romote Best Practices
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Christopher Blake
Lotus Collaboration Executive ASEAN Region

IBM Software Group

.
i
- ..

Tel +65 8488 2328
christ@sg.ibm.com
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