IBM Smarter Business and Technology Series
" A headstart for the next decade
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" Deliver Application Integration

Projects In Days With A Cloud

Based Appliance
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WebSphere Solutions Architect, ASEAN
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~7}} Cast Iron — Company Overview

- Founded in 2001 by integration 6 6 1BM bought Cast Iron Systems

industry experts because...they do inter-enterprise integration

better than anyone else.... 99

- Acquired by IBM May 2010

- Pioneered SaaS / cloud integration 6 & With Cast Iron, IBM gets a proven Cloud

integration-as-a-service solution.
- Unique focus on speed &

TTTTTTTTTT

simplicity — “Integration in Days” ESAUGATUCK

integrations Recent Awards

- 14 consecutive quarters of growth ‘ ~C) CLOUD COMPUTING

WORLD SERIES AWARDS

- 96% customer retention

. INNOVATIVE
- Patented technology WINNER 201osu§n I
1005 /CODIE/

Software@'

SOFTWARE INNOVATION AWARDS
WINNER 2009
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SuccessFactors: Siemens, 400,000 seats
Workday: Flextronics, 200,000 seats
Concur: Financial Institution, 180,000 seats
Salesforce: Japan Post, 40,000 seats
Google: City of Los Angeles, 34,000 seats
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,{;‘} And It's Created a Hybrid World

Public Clouds Private Clouds

Packaged
Applications

Home-grown
Applications
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' /,’;\} Which Demands Integration

Public Clouds Private Clouds
|
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Packaged | Home-grown
Applications | Applications
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QNhy Integrate? @

Marketing

What are my
hottest leads?

Has this
customer paid?

| need to do
a credit check

Where are
my orders?

Finance
e —

— — o ee——

Where are
my invoices?

|
<
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’ QNhy Integrate? ' crm

Marketing

Orders

Hottest Leads

Invoices

Finance
e —
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r’f\) Needs Getting More and More Complex LHIZNNNNSS
zercfootprint  weyctly - | \L NETSUITE right@o RIGHT \
Gcogle Cisco — 1Y L SR Mtas NOW m b) A@ cﬁln:ei)e
WEDEX X, HOOVERS =—=- e concurAzure
aprlmO BIGMACHINES RAINMAKER® ADGBCOMPANY ORACLE .

There amamn.ﬂﬂ
A “I“ essFactors /ﬁle‘f(‘)rcec M OnDemand
GEARWORKS %an

SpringCM @nGenera PARATURE
People Performance
irecruiting.com OneSource

QuickArrow.

Packaged
Applications

[

Home-grown
Applications
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Custom Code On-Demand On-Premise

1 4

People intensive Rudimentary Capabilities g Cloud is an Afterthought
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ff!) Which Has Led to Dissatisfaction

L2

Y

Executives' Top Concerns Regarding SaaS Deployment and Use

Data Security & Privacy concems
<

Integrating SaaS with existing enterprise applications

Ability to customize solution to unique business
reqlirements
< '

T ——

Integrating Saa$S data with existing enterprise data
structures

Data and Transaction Integrity concerns

27%
25%
Ensuring system performance meets or exceeds
sernvice level agreements for performance and

ROl of SaaS not yet verified
Awailability of enterprise level technical support and
maintenance

22%
Modifying existing IT management and sourcing

practices to encompass SaaS

Viability of SaaS vendors
<

e

20%

Integrating SaaS data and applications with other SaaS
applications

0%

10%

20%

30% 40%
Percentage of Respondents Selecting Each
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—7}} And Companies Re-evaluating the Cloud

IBM Smarter Busin

ass and Technology Series

L

Gartner

solution to an on-premises solution?

Survey question: Why is your organization currently transitioning from a SaaS

@m Requirements Became Too Significant

Performance Expectations Not Met

Data Security Requirements Increased

Change in Sourcing Strategy

TCO Became Too High

Application Did Not Scale Well

SaaS Used as a Prototype Only

hsufficient User Adoption

|30

Otes | |7

10 20 30 40 50
Percent

60
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Custom Code On-Demand On-Premise

e ¢t

People intensive . Rudimentary Capabilities Cloud is an Afterthought
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Complete

Complete Flexibility

&
Cloud2

Cast Iron Cloud2™
Physical Appliances

Virtual Appliances

and Technology Serie

O

CAST IRON

An IBM'Company

Total Connectivity

SIEBEL. (OMNGS KAPLAK) Taleox
agie Toeoe PayPalg :

N SYBASE
right 99 amazon.com. % o

HOl")\IERS &Gocgle %m
A&x 58 Calesfo 1CE s AP

Informix OulckArrow
iowine: ORACLE e
FrogEs SEAL RIGHT vk

gkemedy A Now Certaln -
nnnnnnnnnnnn LAWS@N

sl 0
@? AARTY aprlmo SALES

r) MITRIX ’iﬂ-‘f‘r
concur  P4RATURE
ORACLE' | Hyperion

Pl

Delteki-

MgruL —Sryos
1BAaN Changepo@
SARRIX
sicmacHings 4 a4 Microsoft Dynamics

“amapics’ VL NETSUITE & riee

JOfﬁce ggare%m’r
coandane  PeopleSoft.

£5r GEARWORKS

Dn

comarenims TV

xactly*

Complete Reusability For All Types of Projects

(@

TIP Exchange

€S

TIP Development Kit

e

TIP Community

o

Ul Mashups

b

Process Integration

o9

Data Migration

13
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=) Complete

Complete Flexibility

&
Cloud2

14

O

CAST IRON

An IBM'Company

Total Connectivity

SIEBEL. (OGNS

Complete Reusability

KAPLAW) Talee?(
agﬂe ﬂ'm P. aypa"lSYBASE @

right (90} amazon.oom Webex
OVERS
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For All Types of Projects

s 07
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""" ) Complete

OnDemand On Premise Cast Iron

Multiple Deployment Models

Data Migration

Batch Process Integration
Real-time Process Integration
Workflow

TIPs

Basic & SaaS/Midmarket Connectivity
Complete Enterprise Connectivity
Data Quality

Ul Mashups

Multiple Env. Included (Dev & DR)
Template Development Kit

Web Services AP| Gateway
Management APls

Automatic 24*7 Support

High Availability

15

XXX XXXXX XX XX XXX

X

* Partial Functionality
-15 -

EESENLNENE

WX XN XX XS X

A
v A
v
v
e
X
v
v KA
v
X
v KA
X
v
v
v A
A

[m]|
IHHL
(L]

Tl
..|||
T
".-
€ 5
d



:“\k I_.BM Smarter Business and Technology Series
_I"-_;". ._i é
=)} Trusted

saleg‘brce.com

@uccess On Demand.” 4f e
ORACLE Google
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BRSNS

~7)) Proven — Thousands of Customer Integrations '\

Healthcare

AmerisourceBergen’

HEE
msm ST. JUDE MEDICAL
LL L] MORE CONTROL. LESS RISK.

SCHUMACHER
@ GRQOUP

.'.. inverness

medical

.

e

Sleep HealthCenters»

Betier Slocg. Berior Health,

ﬁ‘JDETPS
Mg | ire

17

Finance

Allianz ()

Education

@

ACADEMY of ART
UNIVERSITY

N FRANCISCO 1929

Blackboard

w
USC
SEARSIEALL

BAINCIL OF
IS NERS

Manufacturing

&

EMERSON

SIEMENS

217 -

Consumer High Tech
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~7)) Rapid

Cloud App mm

R) SFDC — Data Warehouse
Salesforce.com Amerlsourgigzrgi? Customer Master Integration 10 Days
1 Oracle CRM On Demand, Oracle EBS
Oracle i\ ?_....,..._m., Customer Master SIIPEVE
A Leading Commodities Taleo — PeopleSoft .
Taleo Exchange Job Requisition Sync L= RETS
-  sFbe=lsEle 24 Days
NetSuite sulurycom. Billing and Invoice Visibility

Hurricane Tracking
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«ff\) Case Study: Sales Order and Invoice V|S|b|||ty R\
SIEMENS Siemens Power Transmission and Distribution:
Division of One of The World’'s Largest Manufacturing Companies

19

Business Problems

= SAP is worldwide back-office standard for
order mgmt & financials

= 550 seats of Salesforce.com for CRM

= ERP to CRM business processes not
harmonized

» Need visibility of orders, shipments and
invoices within SFDC

Competing Technologies
= Custom code not scalable

— “We needed integration without code
development”

-19-

Custom Code
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| ,f;) Case Study: Sales Order and Invoice Visibility
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[ SIEMENS Siemens Integration Completed in 2 Weeks

20

Solution

= Cast Iron Integration Appliance used real-
time, bidirectional integration

» Phased approach to success:
— Extract invoice, order status from SAP to
SFDC
— Cust. and product master sync
— Opportunity to order sync (Phase II)

Results
» Phase | completed in two weeks

= Greater visibility in SFDC = more rapid
adoption by sales community

= Success led to adoption by other groups —
Siemens Communications

-20-
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/’f\) Case Study: Doctor Billing & Scheduling

[@%‘d’ﬂ“‘*ﬁ“} $300M emergency medicine provider )

/ sale‘sﬁ)rcc.com‘

Business Problem

» Need to move data across applications
— Both real-time & batch

= Improve data quality & reliability

» Fluidly change business processes
= Scale with rapid growth

= Do notifications & triggers

salesforce.com— PeopleSoft — SQL - Tangier

o
I}
il
3
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/fl) Case Study: Doctor Billing & Scheduling
[@(%%BTSACHER

j $300M emergency medicine provider )
/ salesforce.com’
= Custom Code: ‘ _‘ﬂﬁ
— Quick but dirty :

— Too programming intensive

— Difficult to modify as needs changed

Evaluated multiple ETL tools:

— Too costly

Custom
Code

— Long learning curve

— No native SFDC connectivity
|

Narrowed to two choices
— Cast Iron Appliance

— SQL Server Integration Services (SSIS)

user i

salesforce.com — PeopleSoft — SQL — Tangier

22
-22 .
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| /’f\) Case Study: Doctor Billing & Scheduling

[@%‘d’ﬂ“‘*‘eﬂ First project delivered within two weeks.

Solution & Resulis

m Cast Iron used as Integration
Platform

m  Solution used for both real-time &
batch needs
= Multiple integration projects:

— Doctor scheduling info between
SFDC & Tangier

— Payment info from PeopleSoft to
SFDC

m  First project in 8 days

sale‘sﬁ)rcc.com‘

CAST IRON

s ¥ 8 T E M S8

~ salesforce.com — PeopleSoft — SQL — Tangier

-23.-

¢
-
€ 5

Iy

23



Q_:&( IBM Smarter Business and Technology Series

Cast Iron Approach Overview

O

CAST IRON

An |IBM'Company

Cast Iron Capabilities

Connectivity Transformation Logic Management

ﬁ_ﬁ Source _;al'getl k&_ﬁg]-%

!
E; 52 ==
Source Target

24 14N
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The Cast Iron Approach

No Coding Beyond Configuration Preconfigured Templates
(TIPs)

A s Cnnfigm'atinn-'u'u'izardﬁ
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fnCristain Tt | sags,
s £ sasforecom
Ere et = - d
s el Configuration .
Hi o zom @
Hiast !
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1. Introduction

2, Edit Login Infarmation For SAP endpaint,
3. Verify SAP connectivity
4. Extrack SAP Cusktomer

5, Complete SAP Connectivity

) courpr——————————
H e ———————————
Hcomer—————
e
HE v
-3 phce v
Himee £
Hioww o
60 oL Do
DL JNEER

%) open i

ittt 3 6. Create Business Rules For data validation
Lantoafetwe
vendionl)_s

7. Verify Salesforce.com conneckivity

2, Map customer data
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/= The #1 5aaS Integration Company™ | Cast Iron Systems - Windows Internet Explorer

A = | :
6:.' - |@7 hikkpe f e, castiron, com)f

Tools  Help - ﬁ SFDCP * Snagit i |ﬁl

{? ke [@'7 The #1 Saas Integration Company™ | Cast Iron Syst.., ] ‘

V| LR 4 |saleanrce.cum force, com platform

@ - B @ - @Page - -@TDDIS -

@ CAST IRON SYSTEMS

INTEGRATION SOLUTIONS CASE STUDIES CUSTOMERS SERVICES PARTNERS

Need to Integrate

Gartner Analyst & Customer Webcast: Saa$S Integration

Hear the latesttrends in Software as a Service (Saa3) integration and see first hand

haow to rapidly integrate cloud and on-premise applications.
® | earn More

Announcing Cast Iron Cloud™

This Cloud-based integration service offers unmatched scalability, flexibility and

speed for organizations connecting Saas with the enterprise.
e | earn More

3

INTEGRATE

owto Purchase | Support | Contact Us

IN DAYS

NEWS AND EVENTS

» SEE OUR SOLUTIONS

' SEE SUCCESS STORIES |

Cloudy Skies Ahead — Threats, Opportunity, Hope &

azt Iron Sy=stems Reportz Another Record-Breaking
ear With Mearhly 200 Percent Growth In Revenue

<

® G Things Saas Needs To Do In 2008

% VE® T 10:35PM



= TS SR Ol B e S g O T O ] N NN RV T OV Bl I L ST E L e [T E@
I

f;' https: ffsry-cloud-01. castiron.com/devcloud) wil |#2| [ X | |Live Search i 2=

L=
N e

File Edit ‘iew Favorites  Tools  Help

GDCIglEHG'v , G0 u@ E - 6 'ﬁ Bookmarks+ @Dbluckﬂd '@Check v T Autolink r__. SutaFl aﬁend tow @Settinmv
eIanKey | [=] My Portable Bookmarks | [EH Add wehsite | (= Farm Filler | [ settings E Hide Toolhar

, "i:f ke Ehttps:,l',l'sny-clnud-ﬂl.castir-:un.-:um,l'devcl-:uud,l' l l ﬁ - g@; - Iﬁvgage - -E-i} Tools -

@ ) CAST IRON CLOUD ™

ek b b e ke ok

= Leam More

EDDnE E a Inkernet o100 v
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Library of Template Integration Processes

Integration Manager

Browse the Cast Iron repository of Template Integration Processes (TIPs) and Packaged Integration Processes (PIPs).

|sa|esfnrod I [ Search ] [] Advanced
Category MName Source Target Version
USECASES TOOD81 - NetSuite Customers to salesforce.com Accounts MNetSuite salesforce.com 1.0
USECASES TOD53 - Salesforce Opportunities To SAP Sales Orders salesforce. com SAP 1.0
USECASES TOD44 - Salesforce Accounts to Microsoft CRM salesforce.com Microsoft CRM 1.0
USECASES TOD43 - Microsoft CRM Accounts to salesforce.com MSCRM salesforce.com 1.0
USECASES TOD32 - SQL Server Account to Salesforce Account S0L Server salesforce. com | 10
USECASES TOD54 - Salesforce Opportunity to NetSuite Account Salesforce.com NetSuite 1.0
USECASES TODG66 - Netsuite Inventory Items to Salesforce Products HTTP NetSuite 1.0
USECASES TODOD7T - RightMNow Organizations to Salesforce Accounts Righthlow salesforce. com 1.0
USECASES TODD3 - Salesforce Accounts To SAP Customers (Get Updated) salesfonce. com SAP . 1.0
USECASES TO100 - Synchronize Customers from SAP to Salesforce.com SAP EBalesfonze. com I 13
USECASES TOO31 - Post an XML file to salesforce.com Account XML File (HTTP) Salesforce. com 1.0
USECASES TODOS - Salesforce to RightMow Contact Sync Salesforce.com Righthow 1.0
USECASES TODD4 - Salesforce Accounts to Netsuite Customer Synchronization Salesforce.com NetSuite | 1.0
USECASES TODDG - Synchronize Accounts between NetSuite and Salesforce.com MNetSuite Salesforce. com 1.0
USECASES TOD42 - Attach PDF File to a Salesforce.com Account PDF File (FTF) Salesforce. com 1.0
USECASES TOD40 - Pick Up a C5V File and Load it into Salesforce.com CSV File (FTP) Salesforce. com 1.0
i i i
« Details

-28-
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dnfiguring aTip
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Edit View

@5 Configuration

. Introduction
. Edit Login Information For SAP endpoint.
. Verify SAP connectivity

. Extract SAP Customer

. Complete SAP Connectivity
. Create Business Rules for data validation
. Verify Salesforce.com connectivity
. Map customer data

. Finished

Project Orchestration

DEHC @ & £ B

Configuration-wizarda

Tools

Help

v 3 &E

Solutions

ARS8

Finished

‘ Before closing this wizard consider publishing a review of this TIP/PIP.

Rate TIP/PIP TO100 - Synchronize

Customers from SAP to Salesforce.

My Rating

| O L N |
1 Va2 %23 Va4 2 5

My Title

My Summary

|| Submit Review

< Back | [ next = | [ Finish | [ close |

l Help ]

You're logged in as CI_admin@Castiron_Partner Logout | [

-29-
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(£ _NetSuite_Account_T0004]
File Edit View Project Orchestration Map Tools Solutions  Help

DSEve XDBXx V&R EE

ConFiguraticn-W\zardﬂ 4

@ Configuration Change Account Mapping

Introduction ‘You may update the map based on any custom fields you might have added to Salesforce.com. ‘ @ Cl d2
ou

Enter Credentials

Verify Salesforce.com connectivity B ™

E:tnf‘i:j_:";f;f:mwa‘ [[Design | test | Publish Project to My Cloud ' Cast Iron Cloud?2

Change Account Mapping From Orchestration

. Verify Integration Salesforce.com_Accou Publish PrﬂjEEt tﬂ M? C|Dud / oL

- R

B—g% Account
ﬁi@ W— | Publishes a Cast Iron Studio Project to the Cast Iron Cloud w
I—® IsDeleted
—0@] MasterRecordld|
:g ’:;;: Select a Cloud Integration Unit that to publish the project to
() Parentid -
:% mxe: Cloud Integration Unit Virtual Appliances
—(8) BilingState— pratima's instance
(2] BilingPostalCodd
(—(2) BilingCountry
| (2] ShippingStreet
(—(2) shippingCity
{—(2) shippingState
(—[2] ShippingPostalc, h QK ﬂ [ Eamai ]
\—(Z] ShippingCountry —

B Elw | scesailh | |
["<Back | [Next> | [ Fnish | [ Cancel |

Login | [ BENT of G20 1| i

Go ko Cloud Integration Unit after publish

Physical Appliances

-30 -
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' %%mary Cast Iron Integration Platform

Proven

Thousands of customer integrations

Trusted

Strategic integration partner for all the leading cloud and on premise providers

Complete

A single platform for all your cloud and on premise integration needs

-

i
i
3
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Thank You!

jeremy.phuah@my.ibm.com
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