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Cast Iron — Company Overview
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Buzz

With Cast Iron, IBM gets a proven Cloud 
integration-as-a-service solution.

IBM bought Cast Iron Systems 
because…they do inter-enterprise integration 
better than anyone else….

Recent Awards

� Founded in 2001 by integration 
industry experts

� Acquired by IBM May 2010

� Pioneered SaaS / cloud integration

� Unique focus on speed &
simplicity — “Integration in Days”

� Thousands of customer 
integrations

� 14 consecutive quarters of growth

� 96% customer retention

� Patented technology

Corporate Facts
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Source: Saugatuck Technology Inc., 2009 Global User Survey; n=1793

Cloud Reaching Mainstream Adoption

• 50% of IT expects Cloud to be mainstream in 2010/2011
• European acceptance of the Cloud even faster than US

• 50% of IT expects Cloud to be mainstream in 2010/2011
• European acceptance of the Cloud even faster than US

“Large scale rip and replace projects, a 

growing trend”

� SuccessFactors: Siemens, 400,000 seats

� Workday: Flextronics, 200,000 seats

� Concur: Financial Institution, 180,000 seats

� Salesforce: Japan Post, 40,000 seats

� Google: City of Los Angeles, 34,000 seats
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And It’s Created a Hybrid World
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Private Clouds

Home-grown
Applications

Packaged
Applications

Public Clouds

Companies have both Cloud and On Premise Applications
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Which Demands Integration
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Private Clouds

Packaged
Applications

Public Clouds

Integration is Critical in a Hybrid World

Home-grown
Applications
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CRMWhy Integrate?

6

Marketing Shipping

Finance

What are my

hottest leads?

?

Where are

my orders?

?

Has this 

customer paid?

?

I need to do 

a credit check

?

Where are
my invoices?

?

Sales
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CRMWhy Integrate?
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Hottest Leads

Sales

Marketing Shipping

Finance

Invoices

Orders
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Needs Getting More and More Complex
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Home-grown
Applications

Packaged
Applications

Integration Maximizes Value of  Cloud Investments
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Existing Solutions are Incomplete
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Integration Maximizes Value of  Cloud Investments

People intensive

On-Demand

Rudimentary Capabilities Cloud is an Afterthought
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Which Has Led to Dissatisfaction
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And Companies Re-evaluating the Cloud



- 12 -

Cast Iron Integration Platform
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Integration Maximizes Value of  Cloud InvestmentsComplete. Proven. Trusted.

People intensive Cloud is an Afterthought

On-Demand

Rudimentary Capabilities
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Complete Flexibility

Cast Iron Cloud2™

Virtual Appliances

Physical Appliances

Complete

Total Connectivity Complete Reusability

TIP Exchange

TIP Development Kit 

TIP Community

For All Types of Projects

UI Mashups

Process Integration

Data Migration

13
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Complete Flexibility

Complete

Total Connectivity Complete Reusability

TIP Exchange

TIP Development Kit 

TIP Community

For All Types of Projects

UI Mashups

Process Integration

Data Migration

Increase 
Return

Save Up to 50%
in  Time &  

Costs

Cast Iron Cloud2™

Virtual Appliances

Physical Appliances
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Save Up to 80% 
in Time 
& Costs

Reduce
Risk 
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Complete

* Partial Functionality
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Trusted
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Consumer
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EducationFinance Healthcare Manufacturing High Tech

Proven – Thousands of Customer Integrations
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Rapid
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Case Study: Sales Order and Invoice Visibility

Business Problems

� SAP is worldwide back-office standard for 
order mgmt & financials

� 550 seats of Salesforce.com for CRM

� ERP to CRM business processes not 
harmonized

� Need visibility of orders, shipments and 
invoices within SFDC

Competing Technologies

� Custom code not scalable

– “We needed integration without code 
development”

19

SAP – salesforce.com

Siemens Power Transmission and Distribution:
Division of One of The World’s Largest Manufacturing Companies
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Case Study: Sales Order and Invoice Visibility
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Solution

� Cast Iron Integration Appliance used real-
time, bidirectional integration

� Phased approach to success:
– Extract invoice, order status from SAP to 

SFDC
– Cust. and product master sync
– Opportunity to order sync (Phase II)

Results

� Phase I completed in two weeks

� Greater visibility in SFDC = more rapid 
adoption by sales community

� Success led to adoption by other groups –
Siemens Communications

SAP – salesforce.com

Siemens Integration Completed in 2 Weeks
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� Need to move data across applications
− Both real-time & batch

� Improve data quality & reliability

� Fluidly change business processes

� Scale with rapid growth

� Do notifications & triggers

Picture here

salesforce.com– PeopleSoft – SQL - Tangier

?

$300M emergency medicine provider$300M emergency medicine provider

Business Problem

Case Study: Doctor Billing & Scheduling
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� Custom Code:
− Quick but dirty

− Too programming intensive

− Difficult to modify as needs changed

� Evaluated multiple ETL tools:
− Too costly

− Long learning curve

− No native SFDC connectivity

� Narrowed to two choices
− Cast Iron Appliance

− SQL Server Integration Services (SSIS)

Picture here

salesforce.com – PeopleSoft – SQL – Tangier

Schumacher Group: $300M Emergency Medicine ProviderSchumacher Group: $300M Emergency Medicine Provider$300M emergency medicine provider$300M emergency medicine provider

Case Study: Doctor Billing & Scheduling
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Picture here

� Cast Iron used as Integration 
Platform

� Solution used for both real-time & 
batch needs

� Multiple integration projects:

 Doctor scheduling info between 
SFDC & Tangier

 Payment info from PeopleSoft to 
SFDC

� First project in 8 days

Solution & Results

salesforce.com – PeopleSoft – SQL – Tangier

First project delivered within two weeks.

Case Study: Doctor Billing & Scheduling
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Cast Iron Capabilities

Cast Iron Approach Overview
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The Cast Iron Approach

No Coding Beyond Configuration Preconfigured Templates
(TIPs)
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Library of Template Integration Processes
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Configuring  a Tip
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Configuring  a Tip

Cast Iron Cloud2

Virtual Appliances

Physical Appliances
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Summary: Cast Iron Integration Platform

Thousands of customer integrations

Proven

Trusted

Complete

Strategic integration partner for all the leading cloud and on premise providers

A single platform for all your cloud and on premise integration needs
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Thank You!
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jeremy.phuah@my.ibm.com


