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The evolution of customer priorities
Driving the convergence of business drivers and software delivery

Continuous
portfolio & lifecycle
management aligned with

Process

management business imperatives
Global process
& project management
with emphasis on
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The Cost of Software Failure
Moody’s Investment Services’ $1.7 billion dollar defect

Moody's Corp (MCO) = Software bug incorrectly assigns positive safe credit ratings
to $4 Billion of high risk complex debt securities
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- - - Meet Exit
The Application Development Lifecycle .
Leverage data to make workflows more efficient, '
addressing customer integration pain points
Requirements Development Testing Production
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IBM eating their own dog food!

reduced
test effort by 90%

Challenge

" Development cycle of
12 months for major
release and quarterly
for maintenance put
significant strain on
test team

" Needed to automate
test process to reduce
cycle time and human
error

Solution from 5 days > 3 hrs

= Rational Functional
Tester for automating
test bucket

quickly assess and
baseline overall
quality for new
product builds and

maintenance releases Tivoli
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Quality
Throughout
the Life

Cycle

Battling
the Super

Expanded
Environment

Villains Support
Enhanced
Productivity
Quality
Management
updates
2007 - 2008
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Quality Throughout the Life Cycle

Rational RequisitePro

Rational ClearQuest

Rational Quality
Manager

Portal

Rational
BuildForge

Rational

Method

Composer
; WAS

Rational Performance

Tester

Rational Tester
for SOA
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-
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Version 7.9 & 8.0 e
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Environment .
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@ )

Flex

Functional GUI testing

=\Web 2.0 Adobe Flex
Expanded > <
Environment ®
Support AJAX |
Functional GUI testing
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RESTful Architectures SOAP 1.2
MQ Transport Custom security

.
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*Proxy and Protocol
Extensions

Expanded
Environment
Support

Q

Session Initiation Protocol (SIP) -+~ ==
Instant Messaging, Gaming, Telco
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TCP/IP Socket Protocol

Performance testing
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=Keyword testing
Enhanced

Productivity
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Rational Manual Tester
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Quality management in action
Continuous process, powered by automation to govern software delivery

Quality is a Team A Business Model
Effort and Requirements

Analyst Enabling
) Infrastructure

Security Modeler * Process

: ) uidance
Security and ' Visual 2
Compliance Validation J Model
——

R —— = Workflow
Manager control
- = Automated

Deployment build
Manager " Developer
Build Deployment _ ]
and Monitoring ; Unit Testing
Web Service Testing

Functional Testing
Performance Testing

* RSDC Geo Review



‘ IBM Rational Software Development Conference 2008

New Quality Management Tools
For Collaborative Quality Driven Software Delivery

= \Web based solution for test and

test lab management

= Align quality with business
strategy

= Open and accessible test
management platform

= Web Access for launch and
control of testing tools

= Built on Jazz Platform

Rational Rational
Quality Manager Lab Manager

Rational Reportin
RequisitePro P 0
. —

Rational Quality
ClearQuest ! ~ Management

Rational Rational
Build Forge ClearCase

Process Enactment e Team Collaboration
® Role Based Access e Asset Versioning
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Quality in Action: Rational Quality Manager
Quality Management for the enterprise or the enterprising

Rational Quality Manager /az-z—-

Business Level
Reporting

Test
Management

Work Item Collaboration

Role Based

Customizable Workflow
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Contextual Collaboration

Customized dashboard provides information you need to get your job done
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Quality in Action: Rational Quality Manager
Collect, Execute and Inform for Quality Driven Software Delivery

Rational Quality Manager /az-z—-

Business Level
Reporting

Quality Dashboard

Test
Management

tion I

 Cre B Bulld Execute
Tests

flow

Report
Results

Role Based
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®

Manage, Deploy and Execute test lab resources to accelerated testing

A centralized asset
iInventory

Automation tasks
accelerate the
delivery of test
configurations

Asset reservation
system

Utilization metrics

Integration of physical
and virtual systems
maximizes flexibility
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Quality in Action: Rational Quality Manager

Gl | gl
o Quality Management !
L =\
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Test Management

An_nOtate Control the planning and ongoing status of the test project
requirements Responsible for effective execution of test and resources

a Test Test Test Lab Test Test
" Tester Planning Construction Setup Execution Analysis
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Quality Throughout the Life Cycle

Rational Quality
Manager
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Special Announcement:
Open Beta Program

Rational Quality Manager

Rational Test Lab Manager

Rational Functional Tester

Rational Performance Tester

Rational Service Tester for SOA Quality

https://www14.software.ilbm.com/iwm/web/cc/earlyprog rams/rational/QMOpen/
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Learn more at:

IBM Rational software

IBM Rational Software Delivery Platform

Process and portfolio management

Change and release management

Quality management

Architecture management

© Copyright IBM Corporation 2008." All rights reserv

Rational trial downloads

Leading Innovation Web site

developerWorks Rational

IBM Rational TV

IBM Rational Business Partners
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conditions of the applicable license agreement governing the use of IBM software. References in these materials to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or
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QUESTIONS
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