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Product Recall Headliners

“China: Pork Contamination
By THE ASSOCIATED PRESS
Published: March 31, 2009
The police have arrested nine people and revoked the license of a livestock market
owner in a case involving pork tainted with a chemical that made 70 people sick in
Guangzhou, southern China’s biggest city, an official said Tuesday.

“Ongoing outbreak of illnesses caused by Sa/monel/la Typhimurium, identified
peanut butter and peanut paste made at a peanut-processing plant in Blakely,
Georgia, as sources of the outbreak To date, more than 2,100 products in 17
categories have been voluntarily recalled by more than 200 companies, and the

list continues to grow. “ - FDA.gov, 19 Feb 2009

WHO's South-East Asia Regional Office is alerting Member States to possible
dangers of distribution and consumption of melamine-contaminated milk
products in the Region.

--WSJ, Apro8

“Ireland Recalls Tainted Pork, Warns 25 Countries
Posted Dec 7, 08 6:12 PM CST in Science & Health, World
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Traceability

The ability to obtain and verify the location, status and history of
an item.

Pharmaceuticals: Can | be sure my prescription drugs
are not counterfeit?

they authentic?

Food: Where does my food come from?

Returnable Containers: Do my suppliers have
enough containers to meet my production needs?

Parts: Which parts were assembled in my car and are
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Business Drivers
Why companies today are looking at traceability

Manage Corporate
and Product Risk

Comply with
Regulations

Gain Competitive
Advantage
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Food Product Categories
The World's Food Supply Benefits from Traceability
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Full Chain Traceability Requirements
Collect, Store, Securely Share

<+—— Visibility Across the Total Supply Chain

Fertilizers Antibiotics Ingredients Packaging Ingredients

—

Cattle
Farmer/Producer
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How Full Chain Traceability Works
Events are captured at various points in the supply chain, stored in a
central location and can be securely shared with trading partners

Secure
Traceability
Network
. . Retail
Producer Manufact.ure Distribution Location
/IProcessing Center
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Types of Information

WHAT

Manufa &
® | ot/Batc.

® Expiration
Environment Data
" Temperature

Transactional Data
" PO
® Invoice

WHY

Business Process
¥ Receipt
" Ship

-

Secure
Traceability
Network

EPCIS

@1 EPCglobal ™ certified
\

/
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Location
® City/State
® Country/Region
® Store #
®" Dock #
" Port #
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GS1 Standard
EPCIS = EPC Information Services

RATIFIED STANDARD
A ratified EPCglobal standard defining the

capture

INDUSTRY AND APPLICATION NEUTRAL
Crosses all industries, is user-extensible and
alows each trading partner to keep their own data

SECURE INFORMATION EXCHANGE

Leverages established security mechanisms and
everyone controls their own data and decides
who they want to share their data with
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Reduce Complexity and Integration Costs

(@ EPCgiobal ™

Standard Network Architecture

Internal
Applications

External
Applications

EPCIS Query Interface

EPCIS
Repository

EP

CIS Capture Interface

EPCIS Capture
App

ALE Interface

Filtering &
Collection

Reader Protocol

Readers/Scanners

Non Standard

—_——\N
e “

Non Standard

RFID Reader ]
2D Scanners
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Industry Leaders Adopting EPCIS

Retail

MGI

METRO Group
Information Technology

Pharmaceutical

AmerisourceBergen

MCKESSON

Empowering Healthcare

Consumer Products

Automotive/Heavy
Industry

JOHN DEERE

Consumer Electronics

SONY
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Matiq
From Farm to Fork Traceability

Increases consumer L\\Hatgq_d_ N e

' : subsidiary of Norways’ largest foo
Conf!denCe In the supplier uses IBM’s solution to deliver the
quallty of pork they country’s first of a kind farm to fork

pu rchase traceability
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Consumer Products Company
Perishable Goods Tracking
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Goal: Reduce product
waste by 10% per
year

Perishable Goods Wholesaler
Food wholesaler uses IBM”s solution to
reduce product waste caused by
temperature-related problems along the
supply chain during transport and distribution.
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Introducing Our Trusted Partner - FXA

» FXA’s Traceability Solution
= Experiences in Food Traceability
= Why IBM and FXA
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FXA OpSmart

Electronic Data Exchange

[~ FarmMe  Supplier Farm Name

Grand PS FlockCode

[t} avs7
M 15 Pawlow Tiz w 02201401 20664
ru arsy

montan.

1144

PS FlockCode
HQO1

Start Raising Date

P o1 12j07/2004 10296

¥

Total Chick Receipt

Total Chick Receipt

11/07(2004
11{07/2004
11/07/2004
11m7ionna

Recei
1jo7z004

ive Dal

Receive Date

te

Invoice No
0AD0000402
0600000410
0600000412

nennannans

Invoice No
0600000403

oo phl [repet ] [Trie ] [Trecesaciwars] [ispoavas | [racocoss | [epromerd | [TaceFormerd |

iouse No PS FlockCode Start Raising Date Record Date
L oL HQot 12/07/2004 20/07/2004
" e oL HQot 12{07/2004 20/07/2004
Configurable Web enabled Secure data Fu om s o
™ L oL HQot 12/07/2004 20/07/2004
¥ L4 oL HQOL 12/07/2004 20{07[2004
User I nterface Storage o [ HQO1 12/07/2004 21{07/2004

Age in Week
1z
1z
1z
12
12
13

Time

000
14:00
16:00

Traceability

Multi Domain

¢ Bi-directional
¢ Drill Down
e Permitted Access

15

¢ Flexible Search Parameters
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FXA Experiences

Betagro

Biotec — Black Tiger Shrimp Broodstock
Cameron farm — Hatchery and Nursery
Surajthani Shrimp Farm Cooperative

Tacheen Shrimp Farm Cooperative

Thathong Shrimp Farm Cooperative

Pakfood — 3" largest manufacture

Grampian Foods

River Kwai

Taniyama

CPF

Chantaburi Frozen Food — Part of Rubicon group
Department of Fisheries

Department of Livestock Development
Department of Agriculture

National Bureau of Agricultural Commodity and Food Standards
And more...
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FXA OpSmart Highlights

* Near Real-time Traceability
« Secure
« Navigation across Food Supply Chains
» Trace with Customer Defined Variables
» Flexible data input methods

— Web enabled

— RFID/Bar Code Compatible

— Off-line data entry

— Electronic Data Exchange with any Technology
« Ease of Implementation
« Configurable to Customer Process
*  Multi-lingual
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Multiple Languages
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Translation Editor

Manufacturar
Sub-contractor
Sub-contractor Farrner
Farrmar

Usar

Licanses

Crganization role types
User role typas

Raelationship type
rmaintenance

Activity type
rmaintenance

Other described object
type

Report maintenance
Process definition
Regulations
Subsecriber

Application
maintenance

Tranzlation editor
Fertilizer maintenance
Pesticide maintenance
Logoff

a Done

Translation Editor

Language to edit |Japanese =l
Select option " Missing phrases ™ Search
Find what [farmer | in |Sys language |
[Go] [(Reset ]
Sys language English Japanese
Farmer Farmer BE
Farmer Address Farmer Address BE(ER
Farmer code Farmer code BEo-F
Farmer code should be in "WXMMMNNN' forrat | Farmer code should be in "<XNNNMMMN' format . —Fld"ex : 1 1
Farmer Contact Address Farmer Contact Address BEGEEE
Farmer Dashboard Farmer Dashboard foisa R —F
Farmer Details Farmer Details BEOIEH
Farmer details successfully updated. Farmer details successfully updated, BEOIERTERSNEL,
Farrmer district Farmer district BRI 8
Farmer group Farmer group _
Farmer Location Farmer Location ERDFTH
Farrner Lookup Farrner Lookup Mk
Farmer name Farmer name BT
Farmer name is mandatory Farmer name is mandatory o7
Farrmer province Farrmer province EFOFES
Farrner QuickLookup Farrmer QuickLookup BRI A T
Farmer registration Farmer registration BEEDSi
Farmer Registration Farmer Registration BEOTH

Farmer Report

Farmer Report
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Backward Trace

a OpsSsmart - Microsoft Internet Explorer

File Edit Wiew Fawvorices Tools Help

= Back - = -~ @ ot | @Search [Ze] Favoarites @Media @ | %' = = & | @ EI -
Search the Webl [pSearch |'| Address IEhttp;ln'lffxa1,fch,fopssmart.asp ;I i

Google-| L” Search - | @ @29 blocked | "f Check - 5::;;\ AutoLink - ‘EnutoFill EOptiDns 3
- =
1

Traceldnic

Traceby Forms

Applications

Trace by CPF Trace
Packaging Trace Click on icon ko search

Hiskory h
ZPF Trace
CPF Quality Inspection ﬂf——bg —
Trace Bu 83 By
hST RCT 5 R LaB DEHEA~AD
Logoff

= s f] > F T
P

LOT|REG | £IZING RCT TEL DIP T(MAR FORMING COOKING

" —+?§; > &

SHEMP SELL FREEZING PACKING || PACKAGING

—> B

SHIPMENT
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Trace from Shipment

Trace Criteria Chosen: Invoice Number = PK001110851

2 OpsSmart - Microsoft Internet Explorer

File Edt ‘iew Favorites Tools Help #

Qs+ © ARG Lo Srroons @ B- % - @ B

Address |@ http:ffamata/pakfood-test/opssmart, asp

v|Gc. Links **

f =L
L a g/ [
. h .
group i | Home | applications Logoff

Trace By [a]

Internal Trace

Pakfood Trace Search Criteria - Shipment Form
Inspection Trace

Other RM Lab Trace
T Order No | | Invoice Mumber PK0O1110851 |
PAKFOOD-TEST Loop Sustemey G | | Customer Name | | =¥

PEF Recursive Trace -
Shipment Date I:I Packing Lot Murnber
Pakfood 2 9 | |

Product TYC Code |

Logoff




| OpsSmart - Microsoft Internet Exploner
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Fil=  Edit

@Back - -\_:J
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Favorites

Tools Help

@ @ \/_:j pSearch *Favorites @ Bv .,:’__% Iy_.i—’l - \_‘J |ﬁ-"T ﬁ ﬁ

Address @ http:ffamata/pakfood-test/opssmart, asp

Internal Trace
Pakfood Trace
Inspeckion Trace
Other RM Lab Trace

leo

Links **

Applications Logoff

PKF Trace - Generaktion Mo : 0
Click on icon ko search

Histor iem Search

—E

M

L] 1 g
FEF Trace ‘_]! - r o
PAKFOOD-TEST Loop 3 7 ) @%_ P iy
PEF Ru ive T . . .
Srursive Trace ShrimpFarm cpt-IN ShRcpt-0OUN Frna?zmg Bulk|{Pack M=t Pack Shipment
Result I8 Fesultl] [Eesult] [Eesilt] [Eesult]
Pakfood [ 1 1 [
Logoff
—» p—
Shrimp Lab] SizHdOn-IM
[Result] [Result]
1
e o )
Siz0ghd-IM] SizHdDROL Sh Tk Repr Forr$n_q 1M Farmp- Cut
Shipment Fornn
Invoice Customer Shipment Destination _ Packing Lok Produck TYC
| Number Order No Code Customer Mame Trlie e Container No = -0 Code Oty
SIAM
El FEOO1110351  ORDO0O1/PK110851 AMERICAMN CAMADTAN] AMERICAN 12/05/2003 LS. &, CHNOD1 11052008
SIAM
|:| PEOO1110551 ORDOO1JPKL110851 AMERICAMN CAMADTAN AMERICAN 1z/05)2005 5.4, CHNO01110520058 MPLMO1 10551 TYCO11105851
KK 1 to 2 of 2Dl [Traceriop] [TRepore” ] [TPune 7] [Wraceackwerd]| [[StepBackwerd | [[ireceAcross |
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A Partnership for Full Chain Traceability
Collect, Store, Securely Share

< FXA IBM

Fertilizers Antibiotics Ingredients Ingredients Packaging

Animal
Farmer/Producer
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IBM/FXA Traceability
Summary Highlights

Secure
Traceability
Network

Full Chain Traceability
Flexibility

Standards Based

Optimize Supply Chain

Enable Efficient Recalls

Secure Export Market
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Mitigate Risk

Compliance




vy

@ Let’s build a smarter planet.

Questions?
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