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Using Portals To Accelerate
Business Value



Trademarks and Disclaimers

© Copyright International Business Machines Corporation 1994-2009. All rights reserved.
References in this document to IBM products or services do not imply that IBM intends to make them available in every country.
The follow ing terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or both:

1BM Activelnsight Foundations Lotus POWER5 Cognos iNotes Lotus Foundations Notes
IBM(logo) Lotus Notes i5/0S iSeries LotusScript Passport Advantage WebDialogs

AIX Domino 0S/400 WebSphere Z/0S Many Eyes Mobile Notes Nitix

POWER POWER6 Pow er Series Pow er Systems  Quickr Sametime Smarter Planet Softw are as Services
Symphony Systemi Systemp Systemz Systemz10 Unyte uc2 z9

Linux is a trademark of Linus Torvalds in the United States, other countries, or both.

Solaris, Java, J2EE, JavaScript, and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

Microsoft, the Microsoft logo, Active Directory, InfoPath, Office logo, Outlook, .NET logo, Pow erPoint, SharePoint, Visual Basic, Visual Studio, Window s, Window s Mobile, Window s NT,
Window s Server, and the Window s logo are either trademarks or registered trademarks of Microsoft Corporation in the United States, other countries, or both.

Intel is a registered trademark of Intel Corporation in the United States, other countries, or both.

PeopleSoft is a trademark of PeopleSoft, Inc. in the United States, other countries, or both.

Mozilla is a trademark of Netscape Communications Corporation in the United States, other countries, or both.

Other company, product and service names may be trademarks or service marks of others.

This information is provided “as is” w ithout w arranty of any kind, express or implied, and is based on IBM's current product plans and strategy, w hich are subject to change by IBM w ithout
notice. BM shall not be responsible for any damages arising out of the use of, or otherw ise related to, this document. Nothing contained in this document is intended to, nor shall have the

effect of, creating any w arranties or representations from IBM (or its suppliers or licensors), or altering the terms and conditions of the applicable license agreement governing the use of
IBM softw are.

All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and
performance characteristics may vary by customer.

Information in this presentation concerning non-IBM products w as obtained from a supplier of these products, published announcement material, or other publicly available sources and
does not constitute an endorsement of such products by IBM. Sources for non-IBM list prices and performance numbers are taken from publicly available information, including vendor
announcements and vendor w orldw ide homepages. IBM has not tested these products and cannot confirm the accuracy of performance, capability, or any other claims related to non-IBM
products. Questions on the capability of non-IBM products should be addressed to the supplier of those products.

All statements regarding IBM future direction and intent are subject to change or w ithdraw al w ithout notice, and represent goals and objectives only. Contact your local IBM office or IBM
authorized reseller for the full text of the specific Statement of Direction.

Some information in this presentation addresses anticipated future capabilities. Such information is not intended as a definitive statement of a commitment to specific levels of performance,
function or delivery schedules w ith respect to any future products. Such commitments are only made in IBM product announcements. The information is presented here to communicate
IBM's current investment and development activities as a good faith effort to help with our customers' future planning.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience
will vary depending upon considerations such as the amount of multiprogramming in the user's job stream, the VO configuration, the storage configuration, and the w orkload processed.
Therefore, no assurance can be given that an individual user w ill achieve throughput or performance improvements equivalent to the ratios stated here.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication, or disclosure is subject to restrictions set forth in GSA ADP Schedule Contract and IBM Corp.

08 - Enterprise Portals 2



Enterprise Businesses —
Roadmag For Smarter Collaboration

Get information out faster and cheaper —
entice customers and empower
employees

Make beftter, more informed business
decisions faster

One more thing...

Accelerate

Business
Value
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@ business demands we\

provide more information and / \
mmm SErvices to multiple different
constituencies. WebSphere Portal can help.
Let me show you...
How do we do this quickly and

easly? / 0

Service Oriented Finance CIO
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WebS here Portal Makes It Easier To Create,
anage And Use Multiple Web Sites

» Fast and cost-effective site creation using wizard-driven
interface and out-of-box templates

» Easy integration and reuse of existing Web applications to
save money

» Faster time to value, faster return on investment using
business accelerators and industry toolkits

08 - Enterprise Portals



With WebSphere Portal, Create New Sites Quickly Using
Wizard-Driven Inte:face And Out-of-Box Templates

“% MyCompanyCCC RSN | corinivoton | Theme customzer | searcn | More

EdithyProfie | Help | LogOut

> AboutUs
> What's Now

Leader's Blog

Products & Services. .
Documents

® Business users easily create
new sites without needing T e - OV B2

> Browse the ste and edt ine other pages that have been created s placehoiders for yourcontent

technical skills .

clicking he "Edif
link above, or
create anew

News Aerts New Products and Services
Information
Welcome tothe news area! Welcome to the alerts section! .

1B Warkplace Web Contert
Management, Standard Ediion 6.0 -
Enables small and midsize
businesses 1o ranidly develop and
manace Web content o hels drive

“Out of box”
emplate ...

» Enroll users
» Chose from site templates
» Import Portal content

® Package up all portal site

assets for download and
reuse elsewhere

® Reduced administration
overhead

Home

Department Template
Leaders Blog
Gorparate Respanaibiity

Review 2007 Six
Questions. Six Answers.

Climate change
Energy and the environment... human activity
ayingiits .

One mission. >

is changing our planet. GSK is pl
part in tackling the issues.

# Find ou{ more about cimstechange.

News Alerts New Products and Services Information

Avanda (rosigitazole maleate) was the subect
of an article i the 14 Junz 2007 editon af the. Please make sure thatyou are fling out your
New England Journal of Wedicine (NEJM') HR forms (amoricilln capsules,tablets, chewable tables,

about cardiovascular risk This page provides
various press releases

and powder for oral suspension) To reduce the
development of drug-resistant bacteria and
maintain the eflectieness of AMOXIL
(amoiilin) and other antibacterial drugs.

The humble mosquito miay be iny but t caries
Some ofthe worst diseases in the worid and

We announce our results on 3 quartery basis.

This section contains defais of our results
announcements, to view and downioad, along

¥ills more peopla than any other animal. One of
those diseases is malaria. Feared since he
days of the Roman Empire,malaria remains a
maj;

presentations. Results fom previous years e
archived by date

Welcome o the news areafor GSK.

08 - Enterprise Portals

Each capsule of DYAZIDE (hydrochiorotniazide
and triamterene) for oral use, with opaque red
czp and opague white body, contains
hydrochlorothiazide 35 mg and tiamterene 37.5
mg, and is imprinted with the product name
DYAZIDE and SB.

inished site

in no time!



Complexity Of Modifying Portal Pages Is
Greatly Reduced

®m Use Theme Customizer to modify pages and quickly
respond to new business opportunities

® No HTML, o Y R
JavaScriptor XML
coding required N

® Change banners,
navigation, colors, et _ |
button, and lots | g
more using simple, ;/f

/7

friendly interface

08 - Enterprise Portals



DEMO: Rapidly Create New Sites With Just A
Few Easy Steps

) SOF Intranet - Mo;

la Firefox == x|
Ele Edi Vew Htory Booknarks Tods Help

Ble Q- BBG B o QB\ rasess | | [E] &0 "l‘:‘ @77.(3{

3 1BM WebSphere Portal - Microsoft Internet Explorer

(2 [ @] hetpictio corng.com: 1o040juwps myportalicorpretutipiesiomcatniTeqn vy -

New Site Wizard 12 Most visited | | Getting Started 5. Latest Headines | | Customizs Links: | | Fres Hotmail | | Windows Marketplace | | Windons Media | | Windons

| @ soF ntranet E =

Creata my personal portal site

Fil out the ing form with informat
link to take youlo i

about you and your new site. After clicking the Submit button and the site is created. you will b provided with a

Details € Theme Customizer oy are sustorizing sbie *Portar [ Save Style |

More Actions

Departmental intranel content site Mavigation
Template Basic Sy 3 Fi
e | . Navigation Style First Row Tab Settings
Select the style for the new site The style defines the look and feel of your portal, ng colar Description A sample site with only 3
schemes, fonts, and naagation style You may customize the style after your sife is created sample RSS feed, no Select the type of navigation you want. Row and side navigations | Background color:  Selected background color:
optional senices, no realm will only display if you have created pages at their navigation ‘-#DDEW 1l
suppen, and no contant L]
libaries. —_— T,EX‘,EDIDV
== B [
Style Biue —
Description Sampie blue site style with —" . Side Navigation Settings
il amigarion cnly. Side only Trowthen  2rows then
side side Background color. _ Gelested background solor

[T#rersre
Text color.

Top Level Settings

Red Yl I¥ Display top level navigation in banner area [ #timan0

Back | [ Creats your site | Cancel

¥ pplek Sinksdpp started

wsn| (B 8@ |

New Site Wizard Theme Customizer

&) Done

11} tot7{Cering: Lokus Do | [{@) SOF Intranet - Mozilla., £ )16 Websphere Partal- . |

... As needs change, modify
page to better meet the
business demands

Create a new employee intranet
site in 3 easy steps...

With Microsoft, similar customizations require
SharePoint Designer tool and custom coding...

08 - Enterprise Portals



Each New Site Can Be A Virtual Portal On A
Single Portal .Lr_l_i_’[_astructure

® Reduces cost overhead of Employees
: : Customers | e Partners
multiple infrastructures - 1
® Create multiple sites with =¥ FE- =
one portal installation =
» Can support 2 to 100’s of
sites
» Each site has its own =
users, directory, and look- =
and-feel
» Sites share hardware and — Instances
software —
® Enhances business
flexibility while lowering SharePoint does not support
costs virtual portals

08 - Enterprise Portals 9



Integrate New or Existing Web Applications
with Minimal Effort And Cost

EEEN
= Web Application Integrator Click on Portal- Click on Portal URL to
: specific tab to get get to underlying URL
enables easy embedding of back to Portal

existing Web applications in
portal pages

» Portal navigation, launch menu
and breadcrumbs “injected”

into external web applications o Lot O
— Gives simplicity of iFrames,
but without double F]‘Q ks
headers or duplicate 4
navigation 4
» No portlet development — ==
required Web Application

Best suited for businesses with limited portlet development
expertise, small businesses with limited budgets, or large
businesses looking to centralize Web applications

08 - Enterprise Portals 10



Accelerators For WebSphere Portal Help
Speed Deployment And Time To Value

B [ntegrated packages (fee- IBM Accelerators for
based) that easily snap-on WebSphere Portal

to WebSphere Portal

» Include pre-built
capabilities for specific
business needs bl

» Buy only what you need

CONTENT

O\ COLLABORATION

= Build solutions faster &y f =
» Shorten implementation ) S
cycles and reduces N
deployment costs MOBILE DASHBOARDS
» Dramatically speeds time-
to-market Microsoft does not offer incremental

portal-based business solutions...
08 - Enterprise Portals
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Vertical Industry-Based Toolkits Accelerate Solution
Construction For Specific Business Needs

EREEEN
®  Qut-of-the-box running sites to R
. . Toolbox for WebSphere Portal
empower industry business users i
= Toolkits include wid
» Briefs describing industry Toolbor for WebSphere Porta

solution scenarios

» Business value guidelines to help
illustrate best-practice process
and information flow

IBM Banking Industry Toolbox
for WebSphere Portal

» Plus demonstrations, templates IBM Insurance Industry
Toolbox for WebSphere Portal
and other code assets

for WebSphere Portal

?‘/'v»
www.ibm.com/websphere/portal/industry e A T g/ (

... and Microsoft does not offer
industry-focused portal solutions oM Telsgommunictions

WebSphere Portal

08 - Enterprise Pa ' 12
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http://www.ibm.com/websphere/portal/industry
http://www.ibm.com/websphere/portal/industry

We have a lot of content to get ou
to everyone. Our Web designer is
W= bottleneck...

How can this be done more easily
and without duplication of effort?

L /

Service Oriented Finance CIO

a

08 - Enterprise Portals
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With Web Content
Management in WebSphere
Portal, you can reuse data on
multiple sites...

R

13



Web Content Management In WebSphere
Portal Enables Content Re-use

® Supports a process to create,
assemble and publish portal

content

[l ' 3 .
Users create and submit content Customer | | Employee
via pre-defined templates Portal | i Portal

» Access to content by
permissions (e.g. viewers,

editors, approvers) S
JSR 170-based

» Content can be routed for Content Repository
approval prior to publishing via
built-in workflow

m Separation of content from how it : Author!
is presented facilitates broad - Contributor

re-use Content
Template

Content

08 - Enterprise Portals 14



Editing Content Is Easier; Templates Give
Content An Appealing Web 2.0 Appearence

® Licensed Ephox Editor o, editing ~ Enillx

L] L] L] t / t File Edit “iew Insert Format Tahl Help
uses familiar rich text 00/ 56t — gy Svnwaos v auo-iriz
[Header Cell |[verdans _|| J|_ U El== E=E
b I zpell check as-you-type, change tracking, images d nline linkin E\QW
Ca a I I IeS O l I la e customized and produces clean content that is guarante d to be XHTML CSS a3 d L,
compliant.
. . Increase con tent Deliver enterpris | Minimize technology
content creation easier s aici_|_ il o
i « 100% W3C ¢ ¥ ot chiled fized
:SvegrSFﬁLge?rggl:Cklv content B cony cyiec nent and
hanges Spell check A Pasts crwy [rance
o Clean copy and paste]  TPE o v |re interface
from Ward . Accesmbmtyﬁ le according t
cormpliance ¢ £ |
DDDDDDDD it
® Pre-packaged WCM i
ooooooooooooo
Column Properties..

templates use dynamic
effects and help
customers get started
much more quickly
» Content templates
include fish-eye, Example of

Shadow Box
hover-over, shadow
box

08 - Enterprise Portals 15



DEMO: Reuse Of Content Means Savings In

Time And Cost

Service

Customer Portal

) Service Oriented Finance - M

fox S|

Bl Eit Vew Hstory Booknarks Took Hep

- e =) B
w [ X :
(51 st vt ] ottig statod o

e e B e B e B e e B e e

| @ s0r mtranet (@ service Oriented Finance a

EBtome  Adminisiraton adin | EdtMyFrofle | Help | Log Out

SERVICE ORIENTED
VANCE

Wome Prodicts  Swport OrderStatus  About  ContaetUs _ BarkingDashhoart | ProssFelcases | wem [

Hom

Service Oriented Finance to acquire Johnson Advisors

Septomber 2010 Senize Orionied Corp the parent company of Service Orented Finance
e A e et o4 oL ot TR S MGl AR e ol om0 8 8ot i 8 e oo oA
Zequisilicn is equvalentto 27 bps of the deat equityratio of Service Oriented Corp

Under the terms of the agrssment, Sevice Orisnted Financs, will acgire 100% of Johnson Advisors's outstanding equit-related interests. Johnson Advisors is 2
Frivately-held Seatle-based brokerage company wit  full senice business rodel. Like Servite Oriented Finance, Johnson Advisors targets investors through a
comprehensive set of high-valus investmert producs including Stocks, Exchange Traded Funds, Options, IRAs, and Automatic Irvestment Plans.

Susan Gonzales,
country's consumet bank by expanding

cuve Board member and CEO o Sence Orerted Fnance said,"This acquisior is i ne it Senice Ointed Finance's s 0 become tha
3 developing s productrange, while ccusing cn grawing s mortgage bisiness and

| imvestment servces. "

Senice rentedFinatc 30ks 1 e i complet fnancsl needs ofh estor. This ranssction il add comprahensiva nvestment otons b Senice Orfsnted
Finance! ta and home motgages. Senice Oriented Finance will absorh
20,000 o JoMneon Adwisore'sCLsiomsrs (a o 30 Sapember 2010), nelping Sanice Sisntsd Finance each s 30 il customer naiwice

SOF's havking Aperiss, sambinad with Inhnsnn Avisnrs's binkara3e emerise will arilitate 3 smanth infegrarinn and maximizatin af synergies n achiva
Senice Oriented Finance's growth argets. Both companies promate regular investment and long-term savings.

“The transaction is subjectto approval by the relevan: autharites and is expected to close by the end of 20110

Applet STLinksApp started

[SIKEHEN

1
Customer portal
template

| —

Simple wizard-driven
interface to assign same
content to different portals

Service Orlented Finance acqu\res Johnsen
2ubvisore fof #46 i

08 - Enterprise Portals

Oriented Finance
(WebSphere Portal)

Employee Portal

SOF Intranet - Mozilla Firefox

=[B1x

Bie el

tory_ Bookimarks

@-7C~ w [@ - E

] ot vited ) Getingstarted ) LastHoadines L] Customis ks | Froe ot L) Windows rkplace ) Windows i ) Windows

| @ soF mtranet 3 | © servesOriented Fnance

Mintranet  Admi

PO v | o soves | sowea | vorvons | o | s [ 7]

Intranet § Home.

o submit
for Manager of

Ploses serd ol
submissions to HR
bythe end of this
week The top
managerwill earn a
trip e Havwail or the.
entire farnily.

o et
open

i) Delete

Service Oriented Finance acquires Johnson Advisors for $4.5
million

SOF announced the

Icto menu | Gpen | Edi | Delete L,
10 September 2010. Senvice Oriented Corp. the narost iy of Senic2 Oriented Finance annourced today that it has reachzd an Ba"cfm‘ WSQ; a
agreement with Inke- - siness for USD$4.5 million to extend its retail investment products range and E””ﬁ“”‘w‘;" o;
geograpic. Entta 27 bps ofthe debt equiy rati of Service Oriented Corn midwest with §48in

Applet STLinksipp started

Employee portal
template

PR



— )

Can't Microsoft SharePoint
do the same thing?

Service Oriented Finance CIO

08 - Enterprise Portals

T ™

No. Let me show you...

17



DEMO: SharePoint Content Is Not Reusable

Customer Portal

3 Service Oriented Finan

‘acquires Johnson Advisors

Service Oriented Finance

osoft Internet Explorer

Bl Eit vew

R \

Orkr 0 -1l 2l

0| S search < Favartes €|

e

addess [ ey f

Service Otented Anance > Press

Service Orented Finance

second quatter eaings
beat Wl Street estimates

Service Orented Finance

pens neu branchin
Manhattan

Service Orented Fiance
cquires Jahnson Advisors

A w Service Criented Finance

My Ste | My Links ~ | welcame System Account +

Releases > Service Oriented Finance acquires Johnson Advisors

Service Oriented Finance acquires Johnson Advisars

10 September 2010. Service Oriented Corp, the parent company of Service Oriented Firance announced today that it has
resched an abyesment with Johnson Adbisors 0 acquire its brokerage buiness for USD$4.5 millon to extend its retal investment
prosiucts range and oeographical spresd, The fmpact of this acauisition is equivalent o 27 bps of the debt equity ratio of Servee
Onentted Corp,

Under the “erms of the agreement, Service Oriented Firance, wil acauire 100% of Johnsm Avisors's outstandinn s ivrszert

leresL, T AL s 8 prvalely-Hihd Sl it Lrukeraue Lty il o fll service Lusi s 1 U .
Oriented Finance, Johnson Advisors tgsts investo's through a comprehensive st of highvalue invastment prac
Stacks, Exchange T-aded Funds, Options, IRAs, and Automatic Investment Plans. O n e n I e
d . tI t
t t .

wisition s i

SLsan Goreales, Executive Buard menber and CEO of Senvice Orented Firance sad)
hic

Finance’s aim 0 become the country's mast prefered consumer barik by expanding et
range, whis forusing on growing its mortgags business and investment services.”

i Ine wit
developi

Service Oriented Finance looks to mest the complete fiancial needs of te investor, Tis transacticn wil add co
iniestment options to Service Oriented Finance’s consLmer product offerngs, whh currently include onine savi
aczounts and home mortgagss, Service Orientzcl Friance wil absort 2U,LULT OF Johnson ACvSOrs's Castomer: (a5
2010), helping Servize Oriented Finarce reath ts 20 millonth custamer rationwide.

SOF's Ltk s, Lonnbiriond wilh Jobrisuns Adbvisurs’ Lok e e st wil il & st inleuratiy
of synergies to achieve Service Oriented Finance’s growth targers. Both companies promote regular investren

The transaction is subject to approval by~ “at & thorities and is epected to close by the end of 2010,

B

Customer

portal content

repository

Tnternat

Service Orleated Finance acquires Johnson
Ad

- Different content
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(Microsoft SharePoint)

Employee Portal

5§ Home - Microsolft Internet Explorer 15|
Ele Edt Yew Faowes Iods Hep | &
Qback - D - [ @ (] Psearch UoFavortes €| (- i 5 - &

ECEE

[21 htpsiimossiragesibefaut aspx

[arsees

Version: Checked Out

Status: Only you can see and modify this page.

Finance names Mch:
Green Vice President of
Retal

= Eranch Manager Tom
Maskl deployed to

q

= 5OF Earns $4.2m 10
fist quarter

= SOF starks making
affordable refinancings
avalable nationwide.

= SOF declines TARP
funding

Reports
Search
Sites

Page = | Workdiow « | Tools - | iy checkintashaeorsit | ) pubish
@ Remember peorl changes
view il ke Contert Intranet site
Documents — — Right Zone
= Expense Reports L Add & Web Part
3 et peure X Clear ek Contert
Document Center = X = i
News ;
\ Welcome to the Service T
Gt Oriented Finance Intranet
« ServicsOrirtzd Portal T

 Recycle Bin

Commercial Loans Knawledgebasze:
(Get sarted with the new version of Microsaft Office
SharePoin: Server 2007:

Site and Content  Business Solutions

Management (requires Enterprise
Create new pages,  License)
Stes, + Usts Create key performance

ol indicatars and reports
View an Excel warkbock
through the Excel Web

~a5s ieb Part
“ IrfaPath form
“F Ubrary.

repository for each portal
» Data cannot be shared

& Cocaltranet

Employee
portal content
repository
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You can get even more impact by
targeting content to specific
audiences. That's personalization...

IBM
08 - Enterprise Portals 19



Personalization Rules Enable Targeting
Specific Information To End Users

® Developers define the
portal page layout

® Business users define
rules for display of content
In portal pages
» Can also define “visibility

rules” for display of
pages or portlets

® Rules executed at run-time

» Based on dynamic
characteristics
determined at runtime

SharePoint personalization is
limited to pre-defined static values

Customer 1

Customer 2

s e —

/
\ / _ Hidden
Personalized pages and
content portlets
JSR 170-based
Content Repository
Portal Page L
Template
'ﬂ
"’/ rules
a
Web Application
Developer Developer
20
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e

W compile business performance
data. This is tedious. The data is
outdated as soon as it's
compiled...

We've been using spreadsheets to

A W/

Service Oriented Finance CIO

08 - Enterprise Portals

a7 ™

WebSphere Portal helps you
build dashboards for real-time
assessment and decision-

making...

21



Demands For Data Freshness Are Shifting
To Faster And Faster Rates

How Frequently Should Data For
Business Analysis Be Refreshed ?

Other

Demand for
refresh rates of
an hour or less
Is growing!

Current latency Desired latency
(2006)

Source: Gartner Research

The solution: Real-time business performance dashboards

08 - Enterprise Portals 22



Dashboard Accelerator For WebSphere Portal
HeIEs EmEonlees Get Immediate Answers

N
® Personalized, role-based
dashboards deliver real-time Performance Dashboards
key performance indicators

® Reach performance data
wherever it resides

= Drive business alignment e e T Sl ——
around a common, visible set  [ZEEEL I S s D
of goals i | im
m Take action through intuitive

views that aid pro-active
response to issues

m Cut costs using rapid
assembly tools

08 - Enterprise Portals 23



Jump Start Assembly With Key Performance

Indicators SKF:I_LFrom Online Catalog

= Pre-built, configurable services Example Content:

(portlets) that display best
practice Key Performance
Indicators

» Packaged by line-of-business...

— Business Finance, Claims
Processing, Executive,
Information Technology, Sales

» ...And by industry

— Automotive, Banking,
Healthcare and Medical,
Insurance, Local Government,
and Manufacturing

Includes sample users and
roles, HTML, style sheets,
setup scripts, data definition

files, etc.

* Dashboard KPI catalog available for free to
licensees of IBM Dashboard Accelerator only

Business Finance:

| ! |I.|_

Revenue by Product
Geography

YTY Revenue

Renewal Rates Over Time
Discounting

Pipeline Indicators

Deal Size Distribution

Premiums Revenue Tracking
Number of New Policies
Awerage Policy Size
Underwriting Analysis
Underwriting Speed

Actual vs. Forecast EBITDA
Employee Headcount
Operating Profit

Return on Equity

Alerts

08 - Enterprise Portals
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Quickly Develop Custom Dashboards With
WebSphere Dashboard Framework

Performance
Dashboards

® A package of re-usable
components and
administration tools

» Alerting, charting, data filtering

® [ncludes ability to drill-down

for additional |ns|ght and Reusable Components Hi-Fidelity Charting
information i=-ln =
= Easily connects to data —r
wherever it resides (e.g., L
SAP, Domino, Siebel, etc.)
Flexible Data Filtering Robust Alerting Module
e S e T AR e T —
* |BM WebSphere Dashboard Framework High MNew |TYTD Operating Profit is at least 2% abowve target

included with IBM Dashboard Accelerator .
08 - Enterprise Portals 25



WebSphere Portlet Factory Simplifies And
Accelerates Portlet Development

®  Automates creation, deployment,
and maintenance of custom portlets WebSphere Portlet

® Uses wizard-like components
(Builders) that automatically

generate portlet Java code
» No coding necessary

» Data Integration Builders easily
access back-end systems
— SAP R/3, SAP Business Warehouse,
PeopleSoft, Siebel, Oracle e-business

Suite, databases, Lotus Domino, s
Hyperion, Web services, etc.

-
model B
= Toggie sresipant !
- N or rders (Vi d Fe
IZara-nase e
™ T e——
& . : Atroute Seter
2 ider Cal Repeated Region
E Visbilty Setter

Resowce | Path

®  User-friendly visual editing /‘ \generate
environment with preview mode %

® Profiles enable generation of Portlet
multiple portlet variations from one

Portlet

code base

08 - Enterprise Portals



DEMO: Dashboards Make It Easy To Track
Business Performance Data In Real Time

Service Oriented Finance (WebSphere Portal)

rrrrrrrrrrrr ~ Mazilla Frefo.
B ki Tl tioh

Employee Portal

Business performance data
Dashboard Page P

from multiple sources,
updating in real time

Banking KPls plus other
portlets customized using
Dashboard Framework

WebSphere
Dashboard Framework
(WebSphere Portlet
Factory)

Dashboard

Data Integration Builders

Web
Service

Domino SAP Peoplesoft Excel Siebel SQL

08 - Enterprise Portals 27



DEMO: SharePoint Dashboards Limited To
Displaying Excel Worksheets Only

Service Oriented Finance (Microsoft SharePoint)

Employee Portal
Dashboard Page

Simple KPI display

calculated from XLSX data

||
‘__‘
‘_‘ \ =
[ ] 3z
e
n—
-

y =i

Display of data determined by
the XLSX file

Limited customization of the
look and feel

Dashboard data direct from
chart or cells in . XLSX file

SharePoint
Excel Services

Excel Excel table or
Worksheet ¢chart data only

08 - Enterprise Portals 28



WebSphere Portal Is A Cheaper Alternative
Than Microsoft SharePoint

m Scale Up! Run WebSphere Portal on IBM Power Systems or IBM

System z — and reduce operational and administrative costs

® \WebSphere Portal has no client-side access charges which drive

up costs

Case Study: Software Acquisition Costs for
Employee Intranet for 25,000 Employees

Red Hat Enterprise Linux

IBM Microsoft
] Not applicable SharePoint Enterprise CAL
C_Ilent Access $0 $1,875,000 | (Assume Enterprise Agreement and
Licenses Core CAL already purchased)
2 servers: 3 servers:
IBM HTTP MOSS 2007 Ent i
Front End Servers $1,598 Soners $98,732 by

MOSS 2007 Internet Access Fee
Windows Server 2003 Enterprise

Application Servers

$537,598

2 servers:
WebSphere Portal 6 Extend
Red Hat Enterprise Linux

$25,269

2 servers:
MOSS 2007 Enterprise
Windows Server 2003 Enterprise

2 seners: 2 seneers:
Database Servers $1,598 |pB2 $107,994 | saL Senver Enterprise

Red Hat Enterprise Linux Windows Server 2003 Enterprise
Total $540,794 $2,106,995

Retail pricing and softw are acquisition costs only.
Assumes dual core Intel x86 servers throughout.
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WebSEhere Portal Is The World Leader

® For 6 consecutive years, IDC has
ranked WebSphere Portal as #1 in
enterprise portal software market share

® For 7 consecutive years, Gartner has
ranked WebSphere Portal #1 in their
Magic Quadrant for Horizontal Portal
Products

® |n May, 2009 Gartner ranked IBM as
the worldwide market share leader in
the Portal Products and User Interaction
Tools segment

» Based on total worldwide software
revenue for 2008
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HSBC: Running The Brand On WebSphere Portal

® Business Need
HSBC was struggling with its legacy Intranet I I SBC <X>

solution which failed to provide users with )
quick and easy access to necessary The world’s local bank

information.

® Solution

HSBC implemented WebSphere Portal 6.0
with Web Content Management. The bank
used the new software to build a reusable
framework across its multiple global Web
sites. The portal hosts employee-related
information and is integrated with various
legacy systems including Oracle.

® Benefits

HSBC is seeing an increase in employee
satisfaction from 74% to 93% because of
the WebSphere Portal Server software
implementation.
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Summary — Using Portal To Accelerate
Business Value

IBM Lotus Microsoft

Rapid site creation, virtual portals and
theme editing with no coding

Pre-packaged incremental toolkits and
solutions for business and industry

Web Content Management that supports
content reuse and personalization using
dynamic parameters

Single focus solution for business
dashboards, supporting performance data
from anywhere, and including KPI catalog
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