
Messaging and collaboration solutions
To support your business objectives

Messaging and collaboration solutions for 
small to midsize businesses.
IT that’s easy to install, use and maintain



As a small to midsize business (SMB), 

you have unique communications needs. Essentially, you need both 

more and less from a messaging and collaboration solution. More 

options, more interoperability and more value. Less complexity, less 

administrative overhead and less expense.

You need a messaging and collaboration solution that:
Supports the way your employees and your business processes work.•	

Provides the power you need to foster innovation in your organization.•	

Enables users to access resources practically anytime and anywhere,  •	
on practically any type of device.

Helps you protect your company’s confidential data and meet  •	
compliance requirements.

Can be extended as your company’s needs change.•	



IBM Lotus® Domino® 
Utility Server Express

IBM Lotus Domino 
Messaging Express

IBM Lotus Domino 
Collaboration Express

IBM Lotus Complete 
Messaging  
Express Starter Pack

IBM Lotus Complete 
Collaboration  
Express Starter Pack

IBM Lotus 
Foundations™ Start

E-mail, calendar and group scheduling

Contact management and to-do list 

Mobile access

Document sharing

Office productivity tools

Instant messaging

Web conferencing

VoIP within the company

Blogs, forums and team rooms

Application and Web development

Virtual private network (VPN)

Backup and recovery

Firewall

Print and fax services

File management and directory services

Antivirus and antispam features

Includes choice of the IBM Lotus Notes®  
rich desktop client or the IBM Lotus 
iNotes™ Web-based client1

Provides mobile client support for Apple 
iPhone 2, Microsoft Windows Mobile 
software and Nokia S60 devices3

Suggested retail price4 $26.50 per PVU5 $102 per user6 $141 per user6 $1,320 per 10 users6 $1,710 per 10 users6 $949 for five users, $149 
for each additional user6

1 	Supports the Microsoft Internet Explorer and Mozilla Firefox browsers
2 	Delivered with Lotus iNotes software. For a current list of supported devices, visit ibm.com/software/lotus/products/inotes/ultralite. 
3 	Delivered with IBM Lotus Notes Traveler software. For a current list of supported devices, visit ibm.com/software/lotus/products/notes/traveler.html 
4 	In U.S. dollars. Price includes license plus 12 months of software subscription and support. Catalog prices are exclusive of tax and subject to change without notice. IBM Passport Advantage® customers  

will see their Relationship Suggested Volume Pricing during checkout. Pricing current as of December 2, 2008.  Contact your IBM representative or IBM Business Partner for most current pricing.
5 	Processor Value Unit
6 	Pricing is for authorized users in designated quantity.

Why IBM?
IBM has 20 years of industry-
leading experience in messaging 
solutions. More than 46,000 compa-
nies around the world use IBM Lotus 
Notes and Lotus Domino software to 
power their businesses. Plus, more 
than 10,000 IBM Business Partners 
support Lotus Notes and Domino 
software and create thousands of 
solutions that integrate easily with it.

For more information
For more information about  
services that support Lotus  
and IBM WebSphere® Portal  
products, go to:

ibm.com/software/lotus/services

To learn more about how IBM 
Lotus software can help your  
company find the right messaging  
and collaboration solution, contact 
your IBM representative or IBM 
Business Partner, or visit: 

ibm.com/software/lotus/ 
notesanddomino

A range of solutions to meet  
the needs of the SMB 
IBM offers a comprehensive portfolio of messaging and collaboration 
solutions packaged with the SMB in mind. These solutions are attractively 
priced, quick to deploy and highly flexible. 

Messaging and collaboration technologies for SMBs from IBM:

Simplify installation, use and maintenance.•	

Enable mobile and remote workers to stay connected.•	

Feature security-rich, scalable and reliable e-mail and collaboration •	
tools that allow your employees to share sensitive information and  
more easily access business data.

Help reduce telephone and travel costs.•	

Provide investment protection through backward compatibility.•	

Can help you realize a rapid return on investment (ROI) by enabling  •	
you to reuse the skills, hardware and applications you already have. 

Support your choice of desktop clients, including the Microsoft•	 ®  
Windows®, Linux® and Mac OS platforms, as well as the Microsoft  
Internet Explorer, Mozilla Firefox and Safari Web browsers.

Enable expanded support for mobile devices including  •	
Nokia S60 devices, the Apple iPhone, Microsoft Windows  
Mobile®  devices, and others.

Typically support many server platforms, including  •	
the Microsoft Windows, Linux, IBM i and IBM AIX®  
operating systems.* 

* �The IBM Lotus Foundations Start software appliance  
supports the Linux platform only. 
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