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Constant Contact Transforming
Email Marketing Campaign
Effectiveness with IBM Big Data

Capabilities

« InfoSphere Biginsights, IBM PureData for
Analytics, Cognos BI

Need

« Analyze 35 billion annual emails to guide

customers on best dates & times to send
emails for maximum response

Benefits

» 40 times improvement in analysis performance

» 15-25% performance increase in customer
email campaigns

.’% * Analysis time reduced from hours to seconds

Constant Contact’ "
\'B



4 Ufone reduced churn and kept

. subscribers happy, helping
ensure that campaigns are
highly effective and timely

Need

» To ensure that its marketing campaigns
targeted the right customers, before they left
the network

» To keep its higher usage customers happy
with campaigns offering services and plans
that were right for them

Benefits

* Predictive analytics is expected to improve
the campaign response rate from about 25%
to at least 50%

» CDRs can be analyzed within 30 seconds,
instead of requiring at least a day

 Expected to reduce churn by approximately
15-20%
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