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What About 2009: The HorizonWatch list of 20 trends to watch
(or have watched) in 2009

General Trends 2009 IT Technology Trends 2009
Recession Web Services
Growth Markets Virtualization
Government Response Cloud Computing
Infrastructure Development SaasS
Smart Cities

Analytics as a Service

Business Response . L :
Mobile Applications / Services

Workforce Optimization _
Security

Enterprise Mobilit
P Y Embedded Intelligence

Corporate Social Networking / Communities » o
Unified Communications

Energy, Environment, & Sustainability Telepresence / Video Conferencing

Competitive Landscape

Vertical Industry Trends
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The SaaS Segment Will Grow From 9.5B (2008) to $20B in 2012
Cloud spending by sub-market

Cloud spending

($B) Revenue
$126B N 2008->2012 CAGR
BPaaS
100 - > i
Business o
services $20B>%$52B 27%
$20B SaaS
<
PaaS
]
o | s478 laaS $7.7B>$30B 40%
-~
\

Components

0,
supply $19B>%$44B 23%

A
2008 2012

* Includes both direct providers of cloud services and components suppliers
» Data represents a worldwide view across both LE and SMB

Source: IBM (M), IDC, CIO magazine, BCG analysis
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LotusLive = Collaboration Services In IBM Public Cloud

: W
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Analytics

Smart Business
on public IBM Cloud

Standardized services on
the IBM Cloud

Smart Business
on private Cloud

Private cloud services,
behind you firewall, built
and/or managed by IBM

Smart Business
Systems

Pre-integrated workload
optimized systems

lotusknows.com

IBM Smart
Analytics
Cloud

IBM Smart
Analytics
System

Collaboration

IBM
LotusLive

IBM Smart
Business
Desktop

IBM Smart
Business
Cube

Development | Desktop and | Infrastructure | Infrastructure Business
and Test Devices (compute ) (storage ) Services
IBM Smart IBM Smart
IBM Smart  Desktop on IBM Bus. Expense
Business IBM Cloud IBM Inf ti Reporting on
Devt & Test Compute g o:mat_lon the IBM Cloud
onthelBM _|BMSmart  On Demand sr::,?c::sn IBM BPM
Cloud Iausmgss Enr(tj Blueworks
Ser stppo (Design Tools)
IBM Smart IBM §mart IBM §mart
. Business Business
Business
Test Cloud Desktop Storage
Cloud Cloud
IBM
IBM Smart
IBM CloudBurst IBM Business
CloudBurst Information for SMB
V12 WebSphere  Archive  (backed by the
CloudBurst
. IBM Cloud)
Appliance




| IBM Software Group | Lotus software

An integrated platform optimizing on premise and cloud
based services serving a variety of needs
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Lotuslee has outshined the competition in 2009, taking

home several major awards
June 2009

LotusLive won the Buyer's Choice
Award at the Enterprise 2.0

Conference in Boston, beating out
Google Apps, EMC, and others

InformationWeek

BUSINESS INNOWATION POWERED BY TECHROLOGY

Enterprise 2.0: IBM's LotusLive Connections
Captures Award

The winner of the show's Cloud Computing Technology
Buvers' Choice Award combines business social networking
with collaboration tools.

By W. David Gardner, |nformatien'eek
June 24, 2009
LRL: http vy informationweek comdstorg/showArticle (html?

articlelD=215101121

Lotusphere 2010

December 2009

LotusLive was named the Best Cloud
Application of 2009 by ChannelWeb,
after their test center reviewed iNotes
and Engage

The Best Products Of 2008
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LotusLive Offerings
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LotusLive Offerings

Web Conferencing ) C Collaboration

LotusLive Meetings

-

Full-featured Web conferencing service
includes polling, hand raising, record &
playback.

D)

Wﬁx

LotusLive Engage

An integrated suite of Web collaboration
and business networking solutions
including:-

Online Meetings  Survey Forms

Files Charts

Instant Messaging Profiles and Contacts
Activities

LotusLive Events w
Internet-based event capabilities.
Provides tools to create & manage
webinars.

LotusLive
Connections

An integrated suite of Web

collaboration and business networking
solutions including:-

Profiles and Contacts
Instant Messaging

Files
Activities

C eMail
£505%

LotusLive Notes ]
(Lotus Notes Hosted Messaging) -

'|’J

Full-featured, dedicated hosted Email
service. (rich or Web client access)

Additional Add-ons
LotusLive Mobile for Blackberry

LotusLive Sametime IM

£ |

LotusLive iNotes

Web-based Email service with group
calendar & shared contacts.

The information on the new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational

purposes only and may not be incorporated into any contract. The information on the new product is not a conmitrent, promise, or legal obligation to deliver any material, ode or functionality. The development, release, and timing of any
features or functionality described for our products remains at our sole discretion.
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Partnering in a SaaS World

“LotusLive® Services Partner Services

IBM Offerings Value Added Solutions
Engage, Meetings, Connections, iNotes, etc. l Content Providers I ISV & Sl I

Entitlements, Assets, Programs

:
Mail Sl Chat Store and

Conferencing Share

LotusLive is a flexible SaaS platform for collaboration with partner extensions
Partners can integrate LotusLive services in their own applications

Partner applications can be integrated into LotusLive

Partners can integrate LotusLive with existing, on-premise solutions (Click to Cloud ™)
Partners can provide IT services and consulting for LotusLive

Activities

Customers benefit from integrated external-facing collaborative business processes

[jn]]
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LotusLive Labs Vision

LotusLive Labs is your gateway to new ideas, technology previews and innovations on
collaboration in the Cloud from IBM's global network of research scientists.

¢ Motivation — efficient way to deliver a robust innovation pipeline from IBM Research,
product Development and ISV's

e Extension — an intuitive, elegant extension of your LotusLive dashboard and services

® |nclusion — gateway to new ideas, technology previews and innovations on
collaboration in the Cloud from IBM's global network of research scientists, product
teams and ultimately, external developers.
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Labs is a safe and integrated environment

® For LotusLive Users: Labs plays it safe — giving you access to innovation without
complicating your production services.

® For ISVs: LotusLive Labs levels the playing field — open API's provide equitable access for
ISV's and developers to reach LotusLive users

ISV
Services Experimental

LotusLive
Labs

LotusLive Production

I
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Getting Started — www.LotusLive.com/ko/trial

308 58 BIHE AEE LotusLive MHI-E HEEHUAL B & AHE A E 0IHE £F 8 SNEHM HHFHIA
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@ LotusLive Engage ~ @=0 LotuslLive Connections
- A AHHH A HEHZ YL EEM =7 T "-rﬁ! HIZLA A2 YEHZ S 5848 =+
o ECH 15TNA| EHE £ 0l A HHBAL FAE % o HIZLIA UIEHS 75
e T2 22HITE Y DM HEHT HIZ - IEMTXEF
. T HE Y BF . S TE 7|
. = s 2| o T2 AAEA KA
o AEHE AR 2SS, 22 ZALEE B 25 2E 2
o LotusLive iNotes o LotusLive Meetings
SEss AE BHN A Y U AHHH 2
« U ERIRHZOHYH S " . K i‘er 15EDIR| HHE = s Y HHB A Z2E
o AL HE ,A.L-EIHHI L|'|'=' ZIAFHIE 2 o IZ2|HHONER R EE E7
« MEIH TR EFE ASIH EETSE EEi . Er‘r':" O H A HICI2 & ALS

Lotusphere 2010 CREATED WITH LOTUS SYMPHONY



Lotus knows.

Smarter software for a Smarter Planet.

LotusLive Security

lotusknows.com



Lotus knows.

Smarter software for a Smarter Planet.

Information Protection End to End

* All client communications are encrypted

* Real Time Antivirus support services with on demand scanning

- Robust commercial AV product is deployed both on the system server OSs and within the applications to
provide immediate real time scanning on files and email

* Audit logs for logging and analysis of security related events

* [IBM'’s Information Protection Services (formerly Arsenal Digital) provide
robust data and systems backup and recovery capabilities

- Utilizes a local device to capture and retain backup data and information
- Replicates local backups to another IBM Data Center to ensure high availability and recover services
- Backup data is encrypted using 128 bit AES

lotusknows.com
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Single Sign on Capabilities Reduce User
Overhead

* Leverages widely utilized Tivoli Access Manager software to provide single sign on capabilities across

LotusLive components

* SAML v1.1 Browser Post support for customer supplied federated identity with Tivoli Federated Identity

Manager

Identity Provider
(LotusLive Customer)

Login Page

(customer supplied)

lotusknows.com

s

— 1. Request Authorization

———— 3. Request LotusLive Access

__________ 4. XHTML form with SAML _________
response/redirect

End User

(via web browser)

——5. POST signed SAML Response —p

Service Provider
(LotusLive)

—

LotusLive
Services

. Verify SAML response
and make access
decisions
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Uploading a File to Share (or Not)

- . —asy ways to store and share files
* Uploaded files private by =y WeB Aol

Jpload files. create a collection. and share

default o
~ Upload (You have 1015 MB remaining)

* Sharing within organization, g
with individuals, groups or  *®

. S8  Flle(s): T Trends 2010.0d ]
p u bl ICaI ly ' G CUSSE"I;' Suweir EDU'[}B_de !“
v G
* Sharing with users outside c
LOtu S Live G :::;::{;:IGI!I';LI;; |H-\':'III‘.-I| file permissions to othgrs)
. . M‘ o My Company l*"' to v'. ml my ::;-;-u'-u::u' . -
¢ Re-S h arin g Opt|0n S () Public {visible to anyone)
. ) Permissions: | Encryptthe content of these file(s).
o W rlte Or read 'On Iy aCCGSS J ; Gra:trljauthﬂr access (users can upload new versions)
. [ te [[] Allow others to share files
* Encryption iw
W
AW rr—
W
[ Sales Rate.ods

I
i
]
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Sharing a File with More People

* Typeahead helps with

i share files selecting the right
= people

rk
File{s): Customer Survery Nov'09.odp

* Sharing with:

SN —— (® People or Groups (give specific file permissions to others)
- - - Company
{_) My Company (visible to everyone in my company)
() Public {visible to anyone) - Individuals

Permissions: Type a LotusLive person or group, or any external e-mall address - GrOUpS
- Publically

Readers -

e | * Access to read only or
contributor access

| Alex Kay alexkay@lrenovations.com
Message: (optional)

You're a presenter too Sttty

lotusknows.com
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Creating a Collection for easy Sharing

* Grouping multiple files in

CO”eCtlonS 51 E:}' Add tD CD"EEﬁDn Select Existing Collection

* Sharing collections independently I R
from files

Fi|8|{5)j Market Collaboration. b

ﬁ ' "
Wi Share files =l

ire Coliaetian D late Colle s

Fila(g): Mnnday's hrafing
28 (7] Snanng Shiare with: Feopie of GIoups (OIve specinc ik
i w My Gompany (VIsIDE 1o everyones inmy company)
2008 Trends.txt PN (VIS 10 ATy oy

] Permissions:
| Gustomer Survey Nov'03.odi
i 1 Make avergnne in my eampany an aoiboer

| Green Market Spendingtxt
[ Kristors Cioud Computing DI

Markat Coila baration frt

| aales Rate.ods

1 WArer e BRrerelat o

[jn]]
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File Sharing Context and Security

Renovations My Dashboard My Mail My Network - My Services = Support  Administration Invite Guest Log Out

u g o

Customer Survey Nov'09.0dp .1 rename)

FET Fleie Bl ol 1 s r - - ry e g e Talara
lugl This file is shared. | Created by Me™ uploaded Mov 11, 2008

Tags: customer data marketing (Edit)

[ Add e ot
AL OES CTIPNON)

Share Add to Collection Upload New Version More Actions

0
I

Sharing Collections About this file

Readers: Ed El-Amon Clare Booth Alax Kay Dennis Michasls T—— i
Make this Reader an Author

Delete this Beader

Authors: Samantha Daryr

Stop Sharing W] Allow Others to Share

8 MB (1%) of 1,024 MB

lotusknows.com
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Server Based File Encryption

My Files

al Recant Activity
Files Date Modified = Modified Today | Select All
213 Noxt
3
Collections 1 & Summary Page designs.png Ot 27 43 117 KE
"1 B Current Files UX Tasks.xls .3 Ot 77 | 315 KB o=
1 5 Post 25 Fles UX Issues.doc Dict 27 2} 710 KE "
Recent Collaborators 1 = Files and Community Integration.doc Oict 24 | 21 KB =
Find a person.. "1 B LotusLive Sharing Model Oct 24 0 43 KB hd
:TM':E Owned by Me | v.1 | Shared with 20 people
: FInG 3 gIoup. Tags, method wireframes design
Y5 Tags
Download (44k) ~ One of my wirsframe designs
ENCRYPTED
Popular Ta Share Upload New Version Add to Collection More Actiops -
~1 % sales presentation.psd Upload new version |, 5.1 ME i
2.0 article audio avaya = Edit properties
bluehouse call click \ 7] tm post_meeting_flow.pdf Set notificafions |:i
conference conferencing Remove file encryption
demo editing exchange gis 7] % nav_branding.psd v.4 Delete cd
ibm its lotus lotusiive - = T =
lotusphere lotusphere2003 7] i Salesflow user flow.jpg 2 2 |.2 MB g
management meeting = ] =
SNSRI Pameaeiel . 1 % Meetings Homepage Draft.png b 23 ? 58 KE 7
presentation saas sametime
services softphone storage 75 | 59 i Next

swiot tivoli to ux video web

lotusknows.com %) CREATED WITH LOTUS' SYMPHONY
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Download History

i Recent Activity

Today

Customer Survey Nov'09.o0dp .+ rename - —— sie [ Gustomer Sirvay Ne

T —'Hu_r ing &) R Yesterday, at 2:28:55 PM

Share Add to Collection Upload New Version Maore Actions aste t 29847 PM Samantha Darvn 2 . file & Market Collal

[4
B

Download History

lotusknows.com
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Sharing Outside the Organization

Administrator can see file
shares outside the
company

* Who shared the files

* [nformation about sharee
(name, domain, company)

Company Downloads

File Download History

ot | EEO0R e | QEEEO0 bt b

* Time frames

From: | 12/27/2008 To: [ 121712008 Iﬂl;ll‘lj‘FﬁH

Sales Rate.ods John Smith = xnet.tid xMET ; F Samantha Daryn
IT Trends.ods Dennis Michaels xnet. thd *NET Frank Adan
Customer Survey Nov'09.ods Dennis Michaels = xnet.tid *MNET F Frank Adams
briefing plan.odt Dennis Michaels & ACME. Example.com ACME : Frank Adams

[jn]]
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Controls on Activities

—

@ Chicago CTO roundtable

= Activity Goal - get customer to roundtable
(%] Actihaty Dulline

-3-:: Rovenl Updales

= To Do items L] Order lunch for CTO roundtable Due =
1] Trash priaaa i Adams i | Today 12:03 AN
¥ Sections ? Hec (58] | i
Add Seclion
Add: Comment = To Do lten More Actions
Subscribe to these entrie

¥ Members

Add Memibers
Cremers

Authors

Readers

Renovations Access

Private {(default) [changs

lotusknows.com

Shared Access @

Choose the privacy level you want to have for this activity below and click OK.

O private (default)
Only invited members can see this activity.

'® Everyone (Read Only)
Anyone in Renovations can find and see content in this activity.

O Everyone
Anyone in Renovations can find, see, and add content in this activity.

TED WITH LOTUS® SYMPHONY

———
- ——
—
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Success Story
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Panasonic and IBM Partner in the Cloud

cnet news

Home ¥ News ¥ Software, Interrupted
- ' . I
‘o9 SOFTWARE, INTERRUPTED
i' i Dave Rosenberg blogs on disrupting the software market

IBM grabs largest enterprise cloud deployment

¢ Dave Rosenberg By BN Font size = Print [ E-mail % Share & 11 comments

IBEM is expected to announce on Thursday the largest enterprise cloud
computing deployment to date as Panasonic begins a migration off Microsoft
Exchange to IBEM's LotusLive cloud service. More than 100,000 emplovees
will participate in the initial migration effort expanding o a lotal of more than
300,000 employees and external partners globaily.

This is significant not just for the scale but also because a large, consenvative
company like Panasanic is moving full-on into the cloud. It's also impartant
because this deploymeant replaces Microsoft Exchange and furthers IEM's
leadership role in enterprise-targeted cloud services,

| H
(Credit: [EM)

For the last several years, Panasonic has been undergoing a business globalization effort to consolidate internal
and external facing systems and integrate the 500-plus companias that create the single Panasonic brand. In
evaluating its needs to communicate with third-party suppliers and ensure consistency, Panasonic chose
cloud-based services as the best solution to deal with a global workforce and partners.,

I
I

[jyn]|

Lotusphere 2010 " S| CREATED WITH LOTUS® SYMPHONY



Lotus knows.

Smarter software for a Smarter Planet.

Panasonic Corporation
Chooses LotusLive to connect global workforce

The Business
= Panasonic is a market and technology leader in consumer and industrial electronics.

The Challenge

* Needed a way to allow its workforce to communicate and collaborate more efficiently with its
global network of customers, partners and suppliers through a cloud-based community.

Solution

= Adopt LotusLive Engage for Web conferencing, online meetings, file sharing, instant
messaging and project management.

= Use LotusLive Connections for business social networking between employees, partners and
suppliers to find and share the right insight.

= Migrate employees from Microsoft Exchange or other collaboration software to LotusLive
Notes and LotusLive iNotes for email, calendaring and contacts.

Benefits

* Low cost and rapid deployment will provide immediate and long-term cost savings, offsetting
recent economic setbacks.

= Superior extranet capabilities will allow Panasonic to provide a set of cloud collaboration tools
forimmediate access across all regions.

* Open architecture enables company to build on existing and future investments in its IT
infrastructure, without increasing the resources of its IT departments.

= Advanced collaboration capabilities will facilitate global project teams and best practices for

product research, development and sales, giving Panasonic an edge over competitors.

lotusknows.com

Panasonic

—. E - H .
iaac T | ] {: R
e Bl Bl RN S

"LotusLive is an integral vehicle for
our employees to truly function as a
globally integrated enterprise. It will
allow us to work securely with our
extended enterprise of Panasonic
partners and customers as if they are
all in the same location, bringing the
promise of quicker, more efficient
teamwork and commerce worldwide."

Mitsuhiro Aoyama, Vice President
Corporate Information Systems Company,
Panasonic Corporation

~ www.lotuslive.com
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LotusLive £& 0|%
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Thank You
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