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can be a huge opportunity

Leveraging your
knowledge workers
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B sharing B TK

My Tashs

Cumom Views =

My Tasks

( v Overdue (3) )

Inlfllln Credit I:M':I: -

ekl STk Appbcateon - DI FT

Initiate Crodit Chock (=

Ermiet Ehwck Appiicasion - JI0

Approve Home Loan |-

e Loan Applcation - £207 7o

* At Risk (2)

Annwr Hurp Huqunsl lmm John Hons:

" Gt Chack ApplcaSion

Complete Loan Rojection Form =

Loas Ppcess - 4TSGR T

* Due Today (9)

» Due This Week (4)

o .
L %

I'nllla'ln Credit © I‘ubck -

it Cpok Anphcation « J20L34

Imitiate Cradit C ho:"h. =

Bl ik A tny L L]

Open Tasks | Completed Tasks )

Crme “-l'r!l 201
Wl Uedararior {nag

D May 13, 2011
i Chcleraviiar Goug

Dhise: May 12, 3011

o~
L.

Diuss: Mary 15, 2011
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o0 00000 Of
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MEZ 728 =2 M|A& =&

= Launch: Hsh Q= T2 M|AO] Al
X}
x|

- Following : B4l Q& 2 mA|
3

s N HA[ZF ME| oiE HS
Homs Loan Apphoaton . @ Mentlon g‘?‘ E?jxl-%?_l-—o—l 9-'
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Loan Procoss
Manage Card Request
Managh Cormizt Psbisirie

Muomre Revanus Process

Wangage Fifnancng

L/
Claim Task

This task is still unclaimed. When you open this task, i

Dont show me this message again.

D My 15, 2011

w Overdue (3)

(o

o Initiate Credit Check [~ Dise: May 11, 2011
Cradit Check Apgoplication - 239417 ali Underwriter Group
o Initiate Credit Check (=] Due: May 12, 2011
Cradit Check Application - 239420 ik Underwriter Group
Approve Home Loan [~] Due: May 12, 2011

Home Loan Application - 4281726 ald Underwriter group

-

The Jonas family has apphed for a $350,000 home loan to help pay for a house in Brantly Park. The Jones are looking to sgn
coniracts and mowve in by July 1, 2011,

Loan Amount: 5350000 Credit Score: 810 Anual Household Income: $180,000

@I G




HEX0l BPM Portal0f|A{2] ZI3}

B sharing B ‘iK : Launch

Pacholski + &8 @
£ WORK > DASHBOARDS ™ W

Go To Spaces

My Tasks Saved Searches [«|
Lucene ZAM
My Tasks Q duedate:[20120410 TO 20120511] ) Laumch e
Open Tasks || Completed Tasks ) €3 Ciaim Process
¥ Overdue (1) o ¥ Dispatch Order
4z
- F ¥ ECM Document BPD

Do the test [« Due: 3/28/12 6:37 PM

Product Tezt-167 ¥ HR Open Mew Position (Hiring Sample
¥ At Risk (1) o

Create an order (= Due: 4/10/12 9:01 PM

Regulsr Order -4

Q12 AEjo| 2 25
w Due Today {3} ) o E Er%ll_..omputer rger

= 3 Drder Fulfilment Test

@ Create an order [~ Due: 4/9/12 6:08 PM £* Regular Order
Regulsr Order 453 B Al Users
) ReplenishmentBPD
@ Create an order [~| Due: 419112 6:08 PM ©¥ Simple Flight Search Process
Reguisr Order :454 ¥ VersioningDemo
F Work Request

e Create an order [+ Due: 4/9/12 6:08 PM
Regular Order 455 M Al Users

Showing 4 of approximately 13 results
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B sharing B TK : Following

3 WORK @ DASHBOARDS ~

wark =
= = u — r 3 ) - gy -
Step: Flight Search Service ~ — Steam  Experts
n o=
Due: 3/28/12 5:14 PM HHEESE
. . ol CF o]
. Simple Flight Search@) of 5 Z10) Ljf &F
_ B Fr{tl--..m Follow X2/
Leaving from Departure De 1Ynu are following this process. Click to unfollow, |
e Due: April 11, 2012
£ WORK @ DASHBOARDS ™
Launch Following @Mentions
My Tasks @
Open Tasks | Completed Tasks () # Product Testi62 E
¥ Overdue (2) /% Simple Flight Search Process: 103 ‘ %%ELI -?:I'*DI ?=|'| —?—
N - & ReplenishmentBPD:104 &4 Following of11
& Step: Flight Search Service [~/ Due: 3/28/12 11:59 AM : (] = l/_y of o g &
Simple Flight SEearch Procesz 103 ‘/a/: = T E/éE
o Task: ApproveReplenishmentOrder [+ Due: 312812 12:00 PM
ReplenizhmentSPD: 104
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B sharing B TK : @Mention

£ WORK @ DASHBOARDS ~

My Tasks @

¥ Overdue (2)

Step: Flight Search Service [v/

Simple Flight Search Procesze: 103

o Task: ApproveReplenishmentOrder [~

ReplenizhmentEPD: 104

¥ Due Today (2)

e Step: Flight Search Service [+

Simple Flight Search Froceze: 165

@ Do the Analysis [

Product Test: 166

Showing 4 of approximately 4 results

Open Tasks | Completed Tasks ()

Due: 3/26/12 11:59 AM

Due: 312612 12:00 PM

Due: 3128112 5:14 PM

Due: 3128112 5:16 PM
4 Engineers

Launch Following {@Mentions

Clear all =

Jane mentioned you in a postin
Product Test:162
March 28, 2012 417 PL

O|A ZAE

of s’ 7o Lfordy

“Harry can you help with instance
1627

Jane invited you to collaborate on
the Do the test task for Product
Test:162

March 25. 2012 417 PM

"l would like to work with you on the
‘Do the test task for ‘Product
Test162'"

Cygtst oj 71 m 2t

o4
B
2

Jane mentioned you iniust in
Product Test:162
March 25, 2012 3:50 PM

"Harry - Can you follow this
instance?”

23
AEE o/A0/
2z oz

‘ o
=
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S WORK
Complete Loan Rejection Form - o
Dua Miay 15, 2011
Hams Saw
Dints of iireh Rizson foy redil chesck

Primary sooount number Secondary StEount NuImber

Grous rnaTber Redatanihg

Firat ieason iof fejecion Sacond reson 1or repscion

Third Feason Ior npscten Credi soone MNumbe: of credit cards

Crods scode sounts
» |E * Regular Order - x| >

2

Create Order

Rojacton dabe

LTy Validation Errors Where Used

General ~ Assignments

Simulati
imulation ILane Participant LI

44 Order Desk Experts b4

Assign To:
Implementation

Assignments Experts Group:

Details : X 2|=¢l
M EHE M3
Stream : sliTF L0 CHSE &N
0|= 81 SR E2| Posting,
Comment L QI

AFofl cHet &

Recommanded Exports (7)

 Bonjamin Short
phigrsion | Colabodale | Cham

e W Craig Moser
Bl ®Merton | Colabosube

B Dwwid Visn
H Fhertion | Colaborbe | Chat Experts *I ﬁEél $_*_-| E_E_yl. n*l
e e APH ®O|El MBS E3F o

N Clff Vars e
E FMarton | Colabotnte oﬁi oﬁ.l
+ Show A1l
Pacholski ~ @B @
Expoerts Reccommanded by the
M.mr Bml Bmup {'g] Details Stream
= Beon|senin Short | |;I
& Marton | Colaborate | |

Pacholski: For more information about
this task follow this link

Pacholski added a link

nttp AW, D M. com

April 10, 2012 3:52 PM

& Attachment @@ Link

e W Craig Moser
llh =Merzcn | Colabeeats

B Chris Walk
yhlarficn | Colabodats

B Mandy Peloski
Fhlenton | Colabcdnbe i

=B B Lsuren Shupp

Sl ®Merscn | Colaboeaie
+ Showw Al

Comment

Pacholski: Meed to contact expert
Aprit 10, 2012 3:57 PM

Comment

Pacholski added an attachment. E
April 10, 2012 3:57 PM
Pacholski started the Collect goods
- for Jane Doe task
April 10, 2012 3-47 PM

Harry completed the Check Customer
Jane Doe task

April 10, 2012 3:40 PM

Harry started the Check Customer
Jane Doe task

April 10, 2012 3-40 PM =1




DASHBOARDS ™

Work =

-

Do the test - 5 = Details Stream

Due: 3/28/12 4:06 PM ME7 2|AE =19l
Recommended Experts (2)

. rm_e: Pacholski
Monitor

1Dy
ABC-123 | ' | Administrator

Instructions: oo = o|x =1
Test brigtness =T xlE‘I = TIOH ID7|‘ "'é_g_

Experts Recommended by the Subject
Matter Experts Group (6)

R oo
|4

@EMenticn | Ezllc—%li%rate

Results:

' | Harry

[ @ | Administrator i

javascript:void(D) | _"I




D DASHBOARDS ~

My Tasks s

* Overdue (2)

o Step: Flight Search Service [~

Simple Filight Search Procez=-103

o Task: ApproveReplenishmentOrder =]
ReplenizhmentBFP0: 104

Showing 2 of appraoximately 2 results

Open Tasks | Completed Tasks

Due: 32812 11:59 AM
s ANl Uszers

Due: 3/28/112 12:00 PM
e Al Users

wendy v @& @

Launch Following EMentions

Jane invited you to collaborate on
> the Do the test task for Product

Test:162

Clear all =

=g | P PR S

"I would like to work with you on the
‘Do the test task for "Product
Test 162"

Wendy+= JaneQ 25 E 42 #Y
2738 HA|IX| =l




Work =
Do the test ~
& Edit Mode: You are wﬁi the task with & Wendy Make Wendy Editor
| work > o =2 i B 74
Jane2 2 X 2|Xt2 Wendy7} o Jane2 WendyZ Editor2 HZ
Dothetest - 3 512 =
-1 o
onitor
- Due: 3/28M12 4:06 PM -
|ABC-1233 ) 17 Product Test:162 r
mstructions: WendyOj| | & 'ﬁ:ﬁ;ﬁ oS Due: April 11, 2012
Test brightness
: 1D: | D: ABC-123
Results: .. .
ABC-123 Instructions: Test briginess
Instructions: Name: Monitor
Test brightness =
Results: +{3 View Process Diagram
Tasks
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Choose the type of account you want to access.

| Business Process Manager

Learn more

A Aded
BPM &% 211}
Blueworks Live £1&f




: Task Forms & Coaches

iPad = 2:08 PM
Views All Open Tasks Q Attachments Comments

Provide Proof of Expense Work Subject
iOS Task:318 > i
due Feb 11 Approval for Imp - Approval for Large Expense Report

Initiate Restock Details

Restock ltems:137 This work has been routed to you because the expense amount of $3,556.32 is
due Apr 17 definitely not acceptable w/o proof from the entire audience.

Restock Item
Restock ltems:132 Workflow Tasks

due Apr 17 Process started by Jamie Patterson on 24 Apr 2012 at 11:23am.

Restock Item
Restock Items:133
due Apr 17

Restock Item
Restock ltems:135
due Apr 17 i

Review Account Information
Account Opening:138
due Apr 17 4

Manager Review for Mary Car...
New Account Opening:311

due Apr 19 i Assigned to: Phil Gilbert ; . E HI‘OEI OE'l —?—I‘I EI

Provide Proof

Due Later Due: 1 May 2012
=) = 0O/3F,
o Restock Item [2/7’ - - xfE/ = T/ 8/'
Restock ltems:134 — -
due May 19 48 ' — i —ix—/ —Q/E /T//E)l_
Gather Information

Billing Dispute:155

i 1o




Accounts Accounts v o X

Overdue
—_—

A Longer Process Title
BFMExample Details Details may or may not be filled out, but when they are they will
due Mar 28 | 4y appear here. Sometimes they take up more than one line.

Title for Process Here
BlueprintExample

Work subject IMPACT 2011 Tim Tyler

Workflow Tasks Process started by Tim Tyler on
due A3 May 1, 2011 at 4:15 pm
Process Expense Report
IMPACT 2011 Tim Tyler
due Yesterday |

Due Later

Example Process Title

AnotherBPMExample
due Today | P

Another Example Process
BlueprintExample
due Apr 16

— - o =0 =
Authorization for acquiring ... =T =
¥ BlueprintExample (vl Process Expense Report Due May 20, 2011
due Apr 20 Complete (o =/ XfE/ 0/,;’]# ay/

A Checklist of Sort: Bob Billiard
ecKlist O oris ¢
¥ BlueprintExample TO—DO Xy/_OI_
due May 4

Yet Another Process Title
YetAnotherBPMExample
due May 15 [ 48

Another Expense Report

BlueprintExample

848 a

Launch Pad Catalog Accounts
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s —— Work subject IMPACT 2011 Tim Tyler
" "'-.-"-"'.é Attachments (3) B9
Tithe for Process Hom

..-J.r'.'ml
O BARALT 2 Tem Tylar
s Fraiseday JL 1

D Later
Exmmple Proceas Tilkes

5 - Airrumis Taaks Assigned io Me T,
= oy ) Crawrdus
Anaiher Example Process Ecponasfepan with_a_ically_lhg docuinent named n—
Nimgrril sary A Longor Process Title Comments (5)
R O BPLUEs ?

i =

Auharization lor acquiring .
Bhagreitam

D Dhagrritaamg Title for Process Here
o g 20 [
A Checkdist of Sorts | swamn @D i i o e e i i el W e T
Bl Ensri Process Expenss . reprm e L. wasc Fary will mea Faen fn me s
i il £ WPACT NI Tirn Tl
s o Fmderaiiy 3 |
Yol Anatissr Procass Tk
R T T P =y " D Laber
ey v (Y Example Process THle
B Arncthar B sk
Anciher Expense Report = Fautar (T :
o .-u-\.. -uml 7 = Anather Examples Procoss
L o A 1 [T
EM e = Pl Authorization lor soguining ...
O DuspietEasmg

A 00 gk
A Clmftlulrtrci Sorin
S lu.. 1: b
" Yai Another Process Title
Anoiher Expenss Repor
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Call Tester Service Runner Desktop

Result Type: | B
[JSON (Javascript format) =] Request: hitp/ocalhost9080/restbpmiwlelvitaski3?parts=al rowsers
Select API Call: Status: 200 - OK
Process API -] Header:
2 Service API Content-Type: applicationfson Cnment—En_cnding' gzip Content-Language: en-US Transfer-Encoding: chunked Date: Thu, 17 Mov 2011
15:43:45 GMT Server: WebSphere Application Server/7.0
Retrisve Model
Start Service :lesnll:
Resume Sewvics status: "200",
Eveluste JavaSaipt data: {
Get Data activationTime: "2011-11-17T15:43:29Z",
Set Data clientTypes: [
Stop Service "IBM_WLE_Coach”
Currently Running 1
Exposed Services completionTime:
© Task API containmentContextlD:
description: nufl,
U TR displayName: "Step: This is my name",
Start Task dueTime: "2011-11-17T16:43:292",
Assign Task To User - kind: "KIND_PARTICIPATING",
Assign Tssk To Group lastModificationTime: "2011-11-17T15:43-292",
Assign Task To Me name: "This is my name",
Assign Task Back originator: “tw_admin”,
Update Due Date owner: ull,
Update Pricrity priority: 30,
Einish Tas startTime: "2011-11-17T15:43:292",
Cancel Task state: "STATE_READY",
Task Client Settings thiid: 3
Task Actions piid: "3
R hd| status: "Received”,
L priorityName: "Mormal”, —
TaskDetsils assignedTo: "All Users_T_daTe4d23-T8cb-4483-98ed-b9c238308a03.75514b51-2015-4dc2-592e-
Retrieves the details of a task 61235110,
Task ID: assignedToDisplayName: "All Users™,
|3_ % assignedToType: "group”, Tablets
data:
Parts. variables:{ —-—
M gata taskld:
bpdName:
o~ userlame: ;
= _Execute Call | hndinetancaNamea: nill 4

WebSphere
Application Server

WebSphere
Portal
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Process
Designers

Process Center

L =

e e e e -

Integration

Designers

BPM Repository

Lifecycle Event Mgmt

l

Process
Server

Productlon

Instance

Instance Instance Instance

Production ™

Process Apps Toolkits

=Back

All

Chart Types

Business Process
Definitions

Integration Senvices

Process Apps

Business Objects

e &4 F

Localization Resources

Participant Groups

Report Filters

Reports

B m 4

ScoreBoard Layouts

5]

ScoreBoards

eccoceccocoo00ld
8 6

Tracking Groups

~s; ’a”A "-’h-’-/ 0// L'l
AL HA T2 M A

Servers Admin
Scope
¥ Al

Process Designer
Search Results for Process || Integration Designer

Senices

Process Portal (Process App) N Ell-ltslness Objects
Last updated on 2/28/12 9:29 PM by admin. ocation
Local
v External PC

Hiring Sample Ad d (Proce:

Last updated on 2/28/12 5:32 PM by admin

This sample shows the SCAintegration of a BPEL process to identify a numb|

HR systems

CPDemo Tracks (Process App)
Lest updated on 4/2/12 2:28 PM by admin.
Cloned Process App of CPDemao

Saved Search Admin (Process App)
Lest updated on 3/28/12 5:30 FM by admin
Dashboard for crealing and managing Saved Searches

Hiring Sample (Process App)
Last updated on 3/28/12 9:31 PM by admin [%
Hiring Sample

Procurement_Sample_Test1 (Process App)
Lasst updated on 2/28/12 8:22 P by admin

Displaying all 6 items. (0.02 seconds)
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IBM Business Process Manager V8.0
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IBM BPM V8.0 : Consistency Across the Portfolio

2
3

E=EU A A

== e
* Sacn Detase i ey

[ —— see o Pescanses (1] e
T g o o et e g s B o £ FF 13 5 Prommn
s SR E
o Al
ol —r—.
P PO o Bl Esw e
R Ny Vs Do Ve
& L
| s memrie
My Tasks o
B e e L
- v Overdus {3) -
S ——
B s ) et Crecss Ghech ~ iy 8, WE i
1 = i ———— ay R TR .
B oy o Agpd “ iesiisie Craid Chack = .-_..u....p_n.n
BT e - = - o e O enase Woengags Netveroeg
€ waseacnos B Py
—— S T T s Sy 5,
£ s L o " S L H-!lli T,
N Y T -

= Al Fisk (T} 3 Wi el -
£F Wi P P e
A.nll-n |.4-_:||| n-nu—_l n-nm dotm Hermsh = R LT, e—

O bams hcomunt g

Commpiets Loan Fegction Fom - M g S n " O Bl
e . i e .
€3 Trapes Ay b rine. Cor e = .y
F Dian Today (9] Lamen nen | e o
= D This Weok (4) B e e e
" N —p— - i W
E: initimis Comdit Check = Chms Eay 95 B
W ohe= = W
Initiate Crmdil Check = Fea whay 36 g
(G i S o |

v fhiw Tags m

# e =35 sem=y T

g
i

g e ——

i
¥

3 G Brsperst

]

aas85HH

# Remam maa s by




HXEL|A T2 MA Z7FA|2} : Blueworks Live on Cloud

s L ZRMA VM TS
- T2 MNA EASle] o|M
- BHIY X2 S5l AN o{C|ME ZEMA
- HIMEJIE 8 22|10, WA HE 7Hs

fot

ol 7t

J

- HAMEEE &
ol H

DR YHIEUA HR, B 2M0 A 5
ZENA THAISHE SIS BUY BHS M
- AHEA BAS B ED IS




HXEL|A T2 MA Z7FA|2} : Blueworks Live on Cloud

Discover
I Z A A 9F
221 &2 afof
o 2HEHA Fof

Reference J|=
Al Elof Cff 5 ZHET
78 & H/ =LA T

Attach

BE 2AS  HE

Store

HfZL[= o ZX[EC/of
78 & Y EgtE

BlueworksLive
@ Global Bank - Common > Privacy Policy W O

Work Community Library

0, search

cusbomear-facing [allss] prfvmoy < Edd Taga
Description Where Used
Globa! Bank has infarmation regarding their customers’ |ncomes, credit OCE
histories, and transactions, which they share both with other affiliated 2 SPACES 4 PR SSES 5 ACTIVITIES
companies and with other non-affillated companies. According to their
website, this includes not only companies that provide financial services
Activale Product Armangameant # Gicbal Bar

References Add w

;- Gramm=Lanch-Blloy Act (GLBA)
o

Added by Cheis Walk on Apr 13, 2012

Global Bank Privacy Policy (Revised April 2012).pdf 52 &
Uploaded by Cheis Walk on Apr 13, 2012

o
j e
3 = Global Bank Privacy Policy (Revised Octobar 2011 ) pdf 52 k (-]
‘ Uiploadid by Chiis Walk on Apr 13, 2012

w Policies

Ethics Poli - ¥
s

Last modified by Chris Walk on Apr 13, 2012
ethics internal

Information Security Policy ~

Last moadified by Chris Walk on Age 13, 2012

intemnal

= Privacy Policy ~

=1 Last modified by Chris Walk on Apr 13, 2012

customar-facing glba privacy

L modified on Apr 13, 2012

Adminkster Customer Detals & ciooal Bank - Saies
Lol g oo Ape 13, 2012

Estabilish Customar & Giobal Bk

Lol riceiifnd oo Ape 13, 2012

Identify Customer "=

Lol mossiad] on Apr 13, 20132
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