||||||||
Ik

I
.|ll|
T
@

WebSphere PortalE 0188 SOA 718 Akl 3! 20t

SED IHA
St=2|BM Lotus AI&E
20094 9F 2¢&

© 2009 IBM Corporation | Smarter Workplace MiOfLE



| Smarter Workplace MIOJLt
Agenda

O Background
3 Enterprise Portal®] &9
O T AHY
— HSBC
— ING
— Bombardier
— Cisco
— Audi
O Composite Application 0|2
O Back-end Application S1H| 2ot

J Demo

- — . _i "




Lotus software | Smarter Workplace MID|Lk

Our world Is changing and
the demand for progress is clear...

i L Trillion
people will “"7% mobile phone subscribers e et eyl RE
be on the | worldwide | SN devices in the world
web by 2011.* "%, 3k 7 by the end of 2008.* uBl

85%

in productivity is lost ¥ of computing
because of unnecessary — capacity sites
business process i idle

interruptions
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How can you capture new opportunities in this new world?

Imagine if...

O ...you could lower operational costs \ I l
by 50% and increase effectiveness N

7’

O ...you could consistently beat your competition
to market by a full year

O ...you could deliver your expertise
anywhere in the world without stepping on an airplane

O ...you could expand your company’s brain power
by a factor of 5 without hiring a single new employee

= 7B < ®
. 1
. &
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Enterprise Portal 2] - IBM WebSphere Portal

HEO| &2 HIME Jhs0l B & UE, 3 XA I XIFWHME 1BMOI HILIUF‘ = S=M0] J[ge
XIAICH IS&AAECZN A|&0 AXIE XEXIOtd USLICH (HIM 2FEToF &% 52 [HH| 35] A0 RAXIE)
challengers leaders challengers leaders challengers leaders
I ~ s - Q
Microsoft (»BM) Micrasaft IBM o MicEM
Oracle ®  "SAP Cracle SAF » Oracle
L ]
. BEA Systerns s Epme »5AP
5un Microsystems 2 Sun
% wVignetts E Vignetts % - 1
% FUJgsu - £ Fujitsu Tibso % Hed Hat JBoss® .\ﬂgne.t o HErosysTEms
g o CA Tibco Software i g o Fujitsu » Tibco Software
z ¢ - o Covisints o Liferay
= Humminghird o =
® ®
_ webMethods ) —
BroadVision __* _ s BroadVision »
Day S;ftware
\ _
niche players visionaries
M A L. A
niche players visionaries e | completeness of vision f——p niche players visionaries
N1 completeness of vision — Sourcs: Ganner Jugust 2007) AsolAugust 007\ | completeness of vision —
As of May 2006 As of September 2008

AT S Portal Vendor ZAHXt=, JHFE ] Z1&(2006,2007,2008) : Magic Quadrant for Horizontal Portal Products

B B 'Ry £ .
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Smart Work is about creating agility across your organization,

Smarter Collaboration
IS one of the key components that will help

Agile
' Business

\ l Model =
~ P 4 2
Lo
G ©
E3
. =
Dynamic )
Business O

Processes

L]

Smart Work
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Workplace Innovation

Reeple _ ysemol oEmpl vy AT NS
d S
/ N N
,’ \ = People - People:
/ o \ FEAL 2GRS ATUAHIOMA RS
/ Communication / \ X<
// Collaboration \\
/ \ = People - Information:
/ \\ FIRA9 X|AE ERF0H] BM
/
Il People \\ = People - Business Process:
/ \ Application S10] Ot FIAQ HR0
sHS 1Y
/ Knowledge Contextual \‘ et 1 =#8s X
I Management LEllEreEE \ = People - Information - Business Process:
InfoF(nation Contextual Busildess Context (F&Z) off %= AHO HE
S o Content _Process

‘ -
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Enterprise Portal®| &9

Enterprise Portal2 JI® LH/Q0l EXH0t= CFEeH X0 AE, EH, HE2HI0IM, TZHAE JHLIYHE
o MEOZ MBS0 gF Matd & @8d NAMNH 3HCE JIYY MER JIXIE HE0h)| Aot &
SMALICH

" Enterprise Portal®| &9| |

B2E Portals

YISO| A WAl HHE OAREHO) SE

B2B Portals
HIZLIA T2 AL
HHE St MENH
relationship &5 Tt

B2C Portals

I sS4 A8t
Cross-sell $29 |
sHg
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Portal Example: HSBC - Global Customer Service

HEBE B b s el

HSB‘ m Tha world's losal Bark Sie seanh
Lm Cumert | .
o | A= Pun-nlﬁ _|4-nu|r-.uwn|mm|nm|c-.m|

AT
HIEC P M REIDACES. HELD M CRORE
Foiriie ik P peri Onil Banking derec s Bl we Fhe Promier Advaniage - oo £1000 of i
Pesaree 04 20 Desl CUsiomes EOMNA S VRO S LOMPIed 13 o
Al e HELSE B - slandard ofshore producis
Bacoma 3 Pasmisr sgriomar st no sl corl You
Rimgly e b8 bl g of ifmii sanbh of Bl Preavvar mierew @ates Li ]
et 80,050 (01 @ieabend Wit HEBC Bunk
Ingerational

Cowe siuly - s Livsts banefies bem i
nurvng & Frocregy Relabosgrep Wansger
Vv s (s sl (eckced charges 000

Fros idemabonal msney Banadsn® and ALK Aluwrars - o s planning foe e i

50 Million Customers world-wide

Personalized content based on account level
and usage

Regionalized content delivered to over 40
countries/languages
Scalability to meet increased demand

> 50K concurrent user capacity at one site
alone

- Portal supports lines of business:
Personal Financial Services

- Corporate Banking

-  Payments

— Insurance

- Premier

o0 O OO

U

Mr Parsons,

you're important to us
sowe'd like 10 offar vou WELIT S
Retationship Managar

¥ Laam mora about Prasruar

if you upgrade to Pramiar
yvou'll banalit froem the advice and inaight

of your orwn Relationahip Managaer

* Laarn mong aboul Prarmer

as one of our best customers
ara you making the most of
the rewards available to you?

¥ Show ma

Mr Fray,

we're developing new online
services exclusively for Premier
customers, 50 wea'd really
appreciate your feedback

F G

http://www.hsbc.com

- .
You're invited. 28 :_.._4;:_)"(".-!’.-?-:'/-""/"'
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ING — Transforming Consumer Internet

Banking Presence ING E%

O In January 2009 "ING Bank Nederland" and "Postbank" merged into "ING Bank Nederland".
Their internet banking environments will b converted into a new single B2C website in the
Netherlands serving more than 8 million customers

 Postbhank previously had encountered a lot of outages of their internet banking environment.
IBM showed them that their problems could be solved with the highly scalable Websphere
Portal

O Solution Components
— WebSphere Portal Extend
—  Workplace Web Content Management
— Lotus Forms

' The goal of the Bank is to service 80% of their customers banking needs online
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BOMBARDIER

Customer Supplier / Partners Employees Public / Investors / Media

Domino SAP EP MSFT Open Source
Bombardier.com
> 0 = =

J Need for a Portal Strategy:

— Fragmented service offering
— External / internal facing platform coupled to data source & business applications
— High maintenance costs and diverse skill sets required

— Brittle and difficult to meet business integration needs
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Cisco Systems

( Open Source is no longer an option ——————=
— Industrial strength Portals are not yet a commodity TS ——

 WebSphere Portal
— IBMis atrusted partner
— Deep engagement with IBM lab leaders
— for technical needs
— The most robust offering by a wide margin

— Comes with Web Content Management System
out of the box but integrates with Cisco’s chosen
Enterprise Content Management system

— Credential vault supports the multiple user
identities that exist across enterprise applications

— Best standards implementation (WSRP, JSR 286)

IR e, 0 comUKD et A S el uremi s torsivent_bem_rrshereingon i #

 Technical resources
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Audi MyNet Portal

AUdI MyNet Portal rence. | T T T e e T T e e T e e T B e L e T e L e ]
B Bimun beamem
U Acentral location for all production Willkommen im Qe
. . . o . Audi mynet Portal Buipdi
sites and international subsidiaries ' ' e
|
- Offers WW employees single-sign on, browser- Lo

based access to services and information
- Personalized desktop spans more than

1,000 business applications
O Aconvenient tool for employees to e e |
manage and customize individual work processes | &R e N e
—  Role based procedures and processes delivered o e
through portlets that provide information relevant R 2 ﬁ““:fm:mw
to each user T = Jt T =
~  Acentral platform lets work and business LT ey : e
processes be handled without re-entering =it i Eﬁ‘ﬂ:ﬁ?ﬁéﬂ
data or switching between tools R e R e @Hm B L
O  Reduction of administrative processes . - e WS
—  Reduced the number of HTML pages in the iR e v Sl e s
intranet from 240,000 to 40,000 with no loss of -
content
—  Decreased the number of applications by
introducing standard content and document
management solutions
®
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WebSphere Portal® AHIA &0]0

WebSphere Portal2 4JHX| MHIAZ JdE ZTES 2P S8 ZYYKIE HI0HH AHETFME RS
U= EE MHIAE S0i Vg W 2= 8 2FE HIEUDL
SB IYQY3 MH[A 2ET
1. T3 ME[A
YIS 0180t OE T OhZ2IHO0IM

*JiQIRF 5 HAHDI0I XS 019

+A8A g & HEY MHIA W3

YU MH[A

=2
mEs | Vo0 | e | mo | mal

2. S MH|IA

«OZ YA, HEIX OHELAHI0IN 29 01
*Wizard &219] J{2 £ % Dashboard € X2

0
o

SHSES

HESAOR2 | a2 | oz s

=2

. MH[A

+ EIXOL XIO| M, Hg|, HAIO| 0|4
+ZHEIX Dashboard Jls

+OfficeQQ HESOF MAM That

+ 222 (Documentum) AAE A

oo
ry
[
|5

HEX MHIA

_ | mmmza | sz
HEE | Officedis) | A2 o

&

lie TE 0 1@
Omn

4, 21 MH|A

cjg|Eto| BE Il HIB
BRI IOt CIYDH Y
*JHe #12.0 JlEte] $el oIt HiZ

-
oIr

B M2

il

[

0
= [
C O

m

~
>

HRLIE)/
BIZal 1M | AJAX/RSS/Alert | 2X[IARY/
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Composite Application O[Zt.....

Composite ApplicationO|&t J1& Ll =XH0td A= H2 ApplicationE2 FH OtLEC|] M=Z2 applicationS
OHE &= A2 90IRLLCH

Enterprise
Applications

SAP, PeopIeSoft

Lotus. software , , |DBC" Data Access API

909

SIEBEL rperen FeopleSoft EnterpriseOrne
w ORACLE )

S,

~ FPeopleSoft. =

o]

Databases and

eb services, €

I0ir a Lg — cubes
H’HHE ’K JAVASERVER PAGES™ °>J\
WSRP DYMAMITALLY GENERATED WEB CONTENT ils SAP BW DBZ
(7}
()
o -
B Third Party
O Kb 5 Services
F=Q &3 ) <: News feeds,
g
o

* ZTHoh= JHE XHAO et Z=MESE TS Ot
*Back end Connection0l CHet Xt= 3t eOleSOft
*MZ2 HEA0IH HIE Hd

OIF

Internal
Content

Interwoven, Domino,

+H=dA0N 7SS St

HIUEDE Jl= @4, £F4 IiJIXIZ Connector M3
(JDBC, WebSerwce SAP, PeopleSoft, Hyperion, Siebel, Oracel EBS S)
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Composite Application O[Zt.....

CIAOE AHAL LegacyE £ H M= Dashboard EEAHE HI0IE AMHIA0 CHSE S5EZ2 HAHRCZEM A=SXH Aot
S AR JIstt MH[A ZEZLQRE MEEH 4 JUSULH 2 Dashboard EEH2 T
o &2 £ USLL.

HIXLIA B :> THALS Jhset MiH|2 et :> o1z 7l
(A LegacyAIAE] HE) MHIAQ] ZEE|Q TR (=AM
Iz ofEaBior | 4 ms202 M O\ mEvEm0e )
=A2= dd e : | —
= ERP = === e —
= CRM €Ty =g g S—
= SCM - o :
= Custom © .
Y ] - ol A
ATt HAEDIORY I Qyxjl AT H|A

= OLAP / Cubes

= Warehouse /

Datamart 2
= Databases 1 E
BPM ; i
= Processes E?«
= Monitors § e
e s EgiJ-H-EF X
= Email =
= Team rooms M = :
= |nstant Mess. £ QIR J|Hto] gt M . R =
JIEt : . -
= Domino AZ/ME|H AT HH|A

(kltllﬁ 0l (loose coupling to data services)()

= Spreadsheets
= Documents

0l 715 EEX 20| E4YY \_ )
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Backend System &H| E'!P_f

IBM J& Portal 42 SAP AR B XSS Ao TP YHE WL XL SAP ZEHE
OI=)| B JILU2E 2 MediatorE HME0HH, f Business AFZXP} g1 2FHO0HH SAP EERE TS| B WPAIE
HSRLICE.
1.J2EE 2EHE 2.NET E& 3. Web Service 4 JMS/JCA 5.Domino AP
Mediator * BAPI % RFC At20t04 Object Call
SAPPortlet | )
* WPSOIM XIZ0k= SAP
Mediator(Adaptor)E S0iA SAP Data .
ObjectE JPH2D, SAPSI BAPIRFCE W'(D/i dr\:eg)'f‘)tor — SAP System
CallOtd SAP A& PortletS BHs P
(Service Data Object) BAPI
/ \ ™ o RFC
WPAI SAP Business L, 41
Object Editor Object
*WPAI = WebSphere Portal .
Application Integrator SIA O ’?
* 1-2. SAP ObjectZ HO|0H= XML XML File
file2 EditorE S0 2! A :
* 3-4. Portlet Builder= g8 XML SAP Object T gb.F;(IJBtuBsw.l%sgr
file2 SO ES3 Staet handling < - -

portlet Portlet

B £
®
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WebSphere Portlet Factory &8 i

©/ Bowstreet Models - DominoDocumentEdit - IBM Rational Software Development Platform

File Edt Source Refactor Mavigate Search Project Model Run Window Help

Irﬁ';. ]ﬁ'ﬂ'%']@ﬂ?@']@ﬂjla =i s ﬁ|{EBowstreetModels =

s T
= 5[ {El siebelperson | $ElsapEwDataPage | $E DominoDocumentEdt 57

Domino View & Form
Connect ko a Domino Server and access view and document data, Displays a view of Domino data including options for paging, category, and
search, Creates pages, controls, and helper methads to wiew, create, update, and delete Domina documents.

"a-Mavigator X Package Explorer personallata

Builder

Portlet®] E3t= J|s2
20l Java, XML, JSP S N
MMOH=E AL JHstt
ZETHE

(= builders
[ classes
+- = clientlibs

¥ Properties

Mame: *

= lib
= logs
Eb manifests

Host serwver: *

= profiles
[ work,
2] bde_mmr.kxt

. =] bowst_webapp, tld
L by
; 8

Mame ! Tvpe

Profile

SXMOZ uniquedt E
PortletS MB00| /2t [ 14+

Database name; * ml Expenses.nsf |

]II.EH] | E.I XISH 1 readme Comment Runtime credentials: MIUSE regen credentials specified above .:]
=y 2z expenses Damino Wiew &...
3 dateFarmat [aka Page For.., - -
4+ o T stk ¥iew display and layout
5 selectStatus [ata Field Mo,
6 projectList Data Field Mo...
7 tasklist [rata Field Ma... Cancel
/ 9 projectLoo.kup Doming Kewwo, ., || | Webapp Tree | Model XML | Builder Call Editor | WebApp Diagram
q 10 tasklLookup Domino Keywo.., | - = T T = ==
11 projectDisplay Data Field Mo... || (20 Problems 52 . Tasks | Applied Profiles | K o v 8
M O d e I 12 taskDisplay Data Field Mo... 0 errors, O warnings, 0 infos (Filker matched 0 of 19 items)

I Description l Resource ! In Folder Location i

BuilderE2] Container

|| DemofWEB-INF/models |
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f10] Multi-page, STt Portlet JHE

(HIHBE Java Code 210 2= level? JNZXEtHIE A2t OH0f| CHISH HIOIXIQ| STt portlet(search, create,
update, and delete)2 I + USLIL

[t x| 1

SﬂP\ﬂWﬂFm‘rﬂ

Bperey M
Do - * Generated Method [_pageDispatcher]
e Pereuts. |Dotring View 4 For [ T * Generated by builder call [bc21]
gy, W T O g, R, . e, o, M
\  Properten public void _pageDispatcher(WebAppAccess webAppAccess)
{
H d B H Id I = com bowstreet.webapp.JSPSupport.dispatch(webAppAccess)
Wizard-J |2 Builders = I

| = | }
o g -

Pt s [

Tex —— * Generated Method [getl
_ﬂ:: * Generated by builder cg = o AH A.I L g-l' |

Pirlins Cudoriid ] [ e oot oo o ol P Bl = ¥ II‘O E () OEIE JZEE o | ﬂ

S ale El public String getFlights_P:

i - - ___—'_"' = = PagingAssistant asst = (PagingASIISTarT P JeTvATmTeST; T TS gy Ty

hahi Pt [FumnT I ; j String img = button + position;

Seach _ it [Premsely = if ((button.equals("First") || button.equals("Prev")) && 'asst.hasPreviousPage())

. el 82 LI #rcorrhepmepmrn.pwrin Jet =l img = button + 'Disabled"

] | o = o if ((button.equals("Next") || button.equals("Last")) && !asst.hasNextPage())

s Tove WML Bk Cl L Wi OB I . img = button + "Disabled"

return webAppAccess.getVariables().getXmIText("getFlights_PagingButtonimages", img):

-

drill d Topanees FEREE|
Eraae ...drill down page o
AHA Sbhetinn | Jamy Boughiafiearfwimatiak sapart 1D dvnrmr
OO Pr—— Dala FackLipars/wimscak Status [Subreind
Project: Tushz .l‘w )
er Status Total s Modfdi 01400
Mrescrintion:
= AHAA ) Dinacitpions aesgass in Bieie
LHE_I,__ record A Subritted 188.5 = =5 a
A o bre sl
eck Subrnitted 2250 030271955 | [Aifara/Tmployas F4 |Krfars to Darar [ |[Caanasl|
[
o3/08/2004 EA93Y Bela Fleck Subrnitted 120
Meyer

0370 2004 T2

Douglas

Bela Fleck Submitted 222,38

..’i.*Iil"”Iq IS ’
= HE..

os/o8/zo04 T2
Doy

o
Tatal 'u|u| L x| A
FHaJl

Cancal bt Swsa Changas

+d, 2 A1l S 712 builderE M0t X I3 8101 #& Jt

A1l page A4

oIr
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IBM is at the forefront of managing this innovative change
through four interrelated

smarter planet imperatives...

% : NEW INTELLIGENCE GREEN AND BEYOND

Limited resources

P | need efficiency.

Data exploding and in silos
| need insight.

EAL DYNAMIC
ﬂi AR - INFRASTRUCTURE
New business and process demands Costly and inflexible infrastructure
* | need to work smart. | need to respond faster.
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Communications

Industrial
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Smarter Workplace M|0]|Lt
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