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1.1.1. 
Month 2 3 4 5 6 
Week 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19

KICK-OFF (2/2) (4/1) (6/1)(5/4) (6/15)PILOT (5/7)

(~3/4) (~3/30)

(~4/30)

(5/6~5/29)

2 (~5/6)

1

(~3/27)

(6/1~6/15)/ (5/1~5/29)

PJT

(3/5~3/30)

(2/3~2/13)

(2/3~2/28)

(2/3~2/13)

/ / 
/IPT (2/25~3/27)

(2/27~4/18)

(3/2~4/30)

(5/18~5/22)

(5/25~5/29)

Pilot (5/1~5/6) (5/25~5/29)

/ (4/1~ 4/30)

(5/27~5/29)

Help Site(~4/30)
(~4/13) (~5/29)

(3/2~3/31)

IPT (2/25~3/27)

(3/5~4/17)

(~4/3)

(~4/20)

(~5/11)
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PILOT 
Server

BTB Gate 
Way 
Server

E-Gate 
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Server

IP-PBXCTI 

Web 
Server

CMS 
Server
DTS 
Server

G/W

IPT

* CMS(Connection Management Server):
* DTS(Data Transfer Server):



Smarter Workplace 

1.1.3. 
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1.1.4. 
26 ABC²

.

Asian 
Beauty 
Communicator +  Collaborator

후보 응답수

ABC 13

UC² 5

ABC² 8 • : AP-ON, AP-COM, AP ,  A2A, A-ONE 

< >
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UC

EP /

Help-site

UC 6 UC 
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4.5 ( , IBM 
UC , IBM SO ) UC 

UC 

IBM UC 
Sametime (IPT, , , )

4.5 ( , IBM 
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UC 

IBM UC 
Sametime (IPT, , , )

1.3.2. Lesson Learned
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1.3.3. 
ABC2 2015 ( Top10 )

, 
.

Source : ’07

iTCR HPW VoC

Globalization 

Global Governance 

CFT/TFT 

SSEP 
6 CFT 
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2009 Unified 
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THE END
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. UC 
UC . 
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.

Business valueInfrastructure value

Unified
Messaging

Network convergence
services

IP telephony solutions

IP 
TCO

Collaboration
Solutions

UC Platform

/ /
UC 

CEBP

* CEBP (Communication 
Enabled Business Process) : 

, 
, 
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. / UC 
UC / . UC . 

LG IBM HSBC Colgate- 
Palmolive

Instant 
Messaging

VoIP

IP Telephony X X X

Web Conference
Audio 

Conference X X

Video 
Conference X X

Soft phone X X X X X X

Mobile X X X X

X X

CEBP X X X X X X X

Notes client

X 
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