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~Evolve towards a simple :RUNORDG�$XWRPDWLRQ�EDFNERQH
~Be the PRVW�IOH[LEOH�:RUNORDG�$XWRPDWLRQ�

solution in the market

~Expand VFKHGXOLQJ�VSDFH to 
popular applications

~Summarize all information in 
a V\QWKHWLF�*8,�RQ�:HE

~Create a foundation for 2Q�'HPDQG�(QWHUSULVH�VFKHGXOLQJ

Tivoli Workload Automation: themes and portfolio
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TWA Total Cost of Ownership: Key Performance Indicators

)URP�D�UHDO�FXVWRPHU�
When automated recovery has been considered, 
99.xx% of jobs were addressed without manual 
intervention.

98.9% of jobs were adequately triggered and 
successful.
.3,�IRU�7:$�
• Proportion of manual intervention
,PSURYHPHQW�IDFWRUV�
• Add new mechanisms of automated recovery.

• Provide better availability with dynamical solutions
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IBM Tivoli Workload Automation is Breaking 
Traditional Boundaries

� Create a foundation for on 
demand workload 
automation

� Enhance end-to-end 
workload automation

� Establish a workload and 
workflow integration 
backbone
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,7�,QIUDVWUXFWXUH�	�
3URGXFWLRQ�6HUYLFHV
,7�,QIUDVWUXFWXUH�	�

3URGXFWLRQ�6HUYLFHV

,%0�6HUYLFH�0DQDJHPHQW,%0�6HUYLFH�0DQDJHPHQW

3URFHVVHV

Align Business and IT Objectives, and Execution of 
Services with Workload Automation

%XVLQHVV�3URFHVVHV%XVLQHVV�3URFHVVHV
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� )LQDQFLDO�FRQVROLGDWLRQ�DQG�UHSRUWLQJ
� 6XSSO\�FKDLQ�PDQDJHPHQW
� &XVWRPHU�VXSSRUW
� 2QOLQH�EDQNLQJ��SKDUPDF\�EHQHILWV�������
� )LOH�WUDQVIHUV��GDWD�EDFNXS�����
� 'DWD�SURFHVVLQJ�DQG�DQDO\VLV

� 6HUYLFH�FDWDORJ DQG�GHOLYHU\�PDQDJHPHQW
� &KDQJH�DQG�FRQILJXUDWLRQ�PDQDJHPHQW
� 5HOHDVH�PDQDJHPHQW
� ,QFLGHQW�DQG�DYDLODELOLW\�PDQDJHPHQW
� %XVLQHVV�FRQWLQXLW\�PDQDJHPHQW
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%XVLQHVV�DQG�$SSOLFDWLRQ�6HUYLFHV%XVLQHVV�DQG�$SSOLFDWLRQ�6HUYLFHV

,7�,QIUDVWUXFWXUH�6HUYLFHV,7�,QIUDVWUXFWXUH�6HUYLFHV

3HUIRUPDQFH�0DQDJHPHQW�6HUYLFHV3HUIRUPDQFH�0DQDJHPHQW�6HUYLFHV

Tivoli Workload Automation Integration Points
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0DUNHW�DQDO\VLV�
Emerging market needs 
combine with immediate 
customer desires and enriches 
the strategic perspective

Customer connect and other drivers

&XVWRPHU�SURMHFWV

6XFFHVV�VWRULHV

9DOLGDWLRQ�UHYLHZ�
Innovative delivery methods provide 
early feedback: 

Customer involvement in whole 
development lifecycle

Customer Advisory Council

Design validation, early code 
verification

Report quality feedback

Project success generates 
feedback from Customer and 
enhances collaboration

,%0�FROODERUDWLRQ
Direct interaction of Lab with 
Customers, Customer 
advocacy program, events and 
user groups provide the 
needed channel to know 
customer needs and offer 
technical expertise and 
involvement

Discussions with Customer over the 
past 3 years indicate they need 
careful planning to deploy 
successful Workload Automation 
projects


