Fundamentals of Digital Analytics




Session Agenda

Purpose: To familiarize business users with their service by providing an
overview of the Digital Analytics platform, a high-level view of Digital
Analytics tagging and terminology, and how they correlate with reports.

Objectives: At the end participants will be able to:

— ldentify relevant Key Performance Indicators

— Understand how Digital Analytics collects and stores data through the use of
cookies and tagging and define common terms
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Actionable (Micro)

Definition:

Metrics that prompt you to
take action by providing
insight into data that can
influence visitor behavior.

Examples:
- Conversion
- Bounce Rates
- Percentage of Repeat
Visitors

Types of Key Performance Indicators

Reportable (Macro)

Definition:
Metrics that provide a
comprehensive view of

overall site performance.

Examples:
- Page Views
- Visitors
- Sessions
- Number of Sessions
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Why Establish KPIs?

"= Create areportcard to
quantify success

= View behavioral shifts in
context

= @Gain feedback about changes
in demand and navigation

" Forecast change and drive the
visitors’ foreseen “next steps”

" Because they’re fun

© 2015 IBM Corporation



Information about KPlIs

KPls allow you to assess the ongoing health of your site
— Multiple KPIs are necessary to identify areas where metrics are off target

Keep track of all major changes, and the date the changes were implemented
— Allows you to measure impact

Develop a report or dashboard to keep track of the KPls

— Key Statistics

— Products

— Navigation
To increase visibility, everyone within your organization should have access to
the dashboard

What is a KPI?

— KPIs bridge the gap between volumes of data and specific objectives*

— KPIs are focused, relevant, trended and contextual

— KPIs set targets for goals and report against those targets

— KPIs are rates, ratios, averages or percentage; not necessarily raw numbers**

— KPIs are only effective if people see them frequently enough to actually keep them in
mind when making business decisions**

— Ask yourself: What change on my site would force me to take action?**

*Jupiter Research. (2004). Key Performance Indicators: Using Analytics to Drive Action. www.jupiterresearch.com

**Peterson, Eric T. (2006). The Big Book of Key Performance Indicators. www.webanalyticsdemystified.com
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Goal

Increase conversion

Action

Track a marketing campaign or
make a change to the checkout

KPIs Based on Goals and Actions

Possible KPIs

Browser Session %, Shopping
Session %, Order Session %

Increase engagement

Make changes to landing pages or
optimize Home Page

Multi-Page Session %, Page
Views/Session, Product
Views/Session

Improve merchandising

Improve product pages or cross
sells

Average Items/Order, Average
Order Value, Product
Views/Session

Improve navigation/ User
Experience

Improve onsite search or rearrange
categories

Product Views/Session, Page
Views/Session, Onsite Search
Sessions, Conversion, AOV

Improve marketing

Reallocating resources to different
channels or partners or evaluating
key search words

Direct Load, Natural Search,
Referring Sites and Paid Campaign
% Traffic and % Sales

Qualitative decisions

Proving value to executives or
evaluation budgets

KPIs quantify performance
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Marketing Activities Dashboard

KPISpark L ! Marketing Channel Performance e
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KPI Dashboard

Average Session Length 2 |4 Top Changing Events e

Last 31 Days Ending 3M7/2015  Average Session Length Last Week | 3/9/2015 - 31 5/2015 vs. Prior Period
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Key Performance Indicators

Last 31 Days Ending 3M7/2015

Top Pages

Yesterday | 3M7/2015

Content Overview Dashboard

Yesterday JAvg. [ Low Page Name Page Views > Sales
Page Viaws L T HOME PAGE 13 §0.00
" 34-055 Coffes Tables 2 $0.00
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Desigh Dashboard

Top Countries Top Browsers
Yesterday | 3M117/2015 Sessions Yesterday | 3M7/2015 % of Parent Group Sessions
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Other KPI Resources
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Data Collection Basics
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Data Collection Basics: Visitors

Persistent cookies track visitors Top Line Metrics

+

over time * Table

Visitors with multiple sessions
are tracked as one unique
visitor

A (4] [« [«] [«] [«] |

Visitors are classified as either
new or repeat based on their
Digital Analytics Cookie

a| (4] 4| (4] [« -
+

FIRCINCIRCIRE
+*
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Visitor Metrics

Unigue Visitors

Tracked Visitors

Estimated Anonymous Visitors
Registrants

New Registrants

Repeat Registrants

Acquisition Metrics
MNew Visitors

MNew Visitor %
New Sessions
MNew Buyers

New Buyer %

Retention Metrics
Repeat Visitors
Repeat Sessions
Repeat Buyers
Repeat Buyer %

Period A

11.480
11.082
398
608
458
150

10,615
95.79%
10,615
217
1.96%

467
1,203

0.05%
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Data Collection Basics: Sessions

Temporary cookies track Top Line Metrics

visits to the site =
v Table

Sessions begin when the first

page is viewed v Activity Metrics
v F Page Views
Sessions end when the v ®  Total Sessions
browser window is closed or v FIIE LI D2 ELIL
. . . . . v Sessions / Visitor
when visitor inactivity
. = Bounce Rate
reaches 30 minutes v ®  Average Session Length
v Average Time Per Page
= On-Site Searches
= Element Views
= Element Views / Sessions

v #  Server Calls

© 2015 IBM Corporation

Period A

69,705
12,243
7.00
1.07
25.64%
01:56
0014
1,236

209,695




WTechnology Overview: Data Tags

= JavaScript function calls = “tags”
" Data collected at browser level when “tagged” page rendered

= Data parameters, or tag fields, in the tag communicate
information about pages and visitor activities

= Digital Analytics defines the fields in the tags in which data
will be passed

" Values passed in tags fields is defined client side

© 2015 IBM Corporation 17



w Why understanding tagging is

Important

= Vital to understanding how Digital Analytics collects data and
what Digital Analytics reports are telling you about your site

= |dentify tags — Know What & Where Data is Collected
= Answer Reporting Questions with Ease
= |dentify Data Gaps for Improved Data Collection

© 2015 IBM Corporation 18



Standard Tag Types

Page View Page popularity, Clickstream, On-Site Search analysis
Product View Product View/Product detail page analysis

Shop Tags Cart, item purchase and item abandonment analysis
Order Tags Order, shipping, and session conversion analysis

Promotion codes, engagement points, and completion rate
Conversion Event Tags 6985 P P

analysis
Element Tags Intra-page activity analysis
Registration Tags Capture email and other visitor details for visitor analysis
Form Action Tags* Review unload data (last field of interaction) in Form Analysis
Link Click Tags* LIVEview, outbound click analysis
Link Impression Tags* LIVEview, outbound impression analysis
Technical Properties Tag* Browser, OS, Screen Res, etc analysis

Note: The items designated by * are automatically captured unless otherwise
specified.

© 2015 IBM Corporation 19



Additional Tracking: URL Parameters

URL Parameters Primary Purpose

MMC Parameters Offsite Marketing Program analysis for referral
banners, email, paid search, affiliates, social sites and
more
Site Promotion Parameters Onsite promotions, such as banners or links

displayed on multiple pages

Real Estate Parameters Onsite analysis for seasonal images, rotating content,
and A/B testing within a specified page

© 2015 IBM Corporation 20



Additional Tracking: Explore Attributes

IBM Digital Analytics Plug-in x G
: ZQ I
E =& ﬂ’!”(j HOME | SHOPPING CART | SIGN IN | GET EMAIL
o

| Debug Mode = Tag Audit Mode o [] (] (] 2] ]

Last Refresh: 03/18/2015 14:29:45 SEARCH| ' cart: 0 item(s) subtotal: $0.00

Technical Properties tag (Production)

Tag Type (Lid):"6" {Technical Properties tag)
Category ID (cg):"HOME PAGE"

Is Page View? {pc):"Y"

JavaScript Version (jv):"1.8.5"

Furniture

Lounge Chairs

Java Enabled (je):"y" Office Chairs
Screen Width (sw):"1920"
Screen Height (sh):"1080" Desks

Screan Color Depth (pd):"24" Coffee Tables

Attribute 1 (Explore) (pv_al):"MISC" Table Lamps

Attribute 2 (Explore) (pv_a2}:"20071222"
Attribute 3 (Explore) (pv_a3):"TREV" Dasi Lnmps .
Attribute 4 (Explore) (pv_ad):"ENGLISH" Accessorles
Attribute 5 (Explore) (pv_a5):"A"

Clearance
(c1):"30232642;20000000; 20000001 ;30000001 ;30
Library Version (vn1):"4.17.34"
Character Set (c):"utf-8*
Page 1D (pi):"HOME PAGE"
Destination URL (ul):"http://retail-demo. coremetrics, O
s it DAY SALET

Tag Type (tid):"S" {Link Impression tag)
Revision®Area*Link (cm_re):"Version 2.0-_-TOP_NA)
Client ID
(ci):"90232642; 20000000; 20000001 ;30000001 ;30(
Library Version (vn1):"4.17.34"

Character Set (ec):"utf-
Page ID (pi):"HOME PAGE"

Destination URL (ul):"http://retail-demo.coremetrics

10% off
Entire Order

Lounge Chairs Office Chairs

Link Impression tag (Production)

Tag Type (tid):"8" {Link Impression tag)
Revision*Area*Link (cm_ra):"Version 2.0-_-TOP_NA
Client ID
(ci):"90232642; 20000000; 20000001 ;30000001 ;30(
Library Version (vn1):"4.17.34"

Character Set (ec):"utf-
Page ID (pi):"HOME PAGE"
Destination URL (ul):*http://retail-demo.coremetrics - Download Brochure Coffee Tables Table Lamps Desk Lamps

Link Impression tag (Production

Tag Type (tid):"9" {Link Impression tag)
Revision*Area*Link (cm_re):"Version 2.0-_-TOP_NA)
Client ID
(ci):"90232642;20000000; 20000001 ;30000001 ;30(
Library Version (vn1):"4.17.34"

Character Set (ec):"utf-8"

Page 1D (pi):"HOME PAGE"

Destination URL (ul}:"http://retail-demo.coremetrics Accessories

Attributes are Tag Fields for “Customized” Data Collection — 50 fields per tag type
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How Can | View Tags?

= Digital Analytics Plug-in > TagBar

Digital Coremetrics Demo Site » | Digital Analytics » & My Profile | €52 Admin | ? Help | ® Feedback | ® Support | e Logout
Analytics Welcome, bmadsen@coremetrics.com

Installing IBM Digital Analytics Plug-in LIVEview Click Overlay
LIVEview displays link click
and conversion data overlaid
on your website.

1. To download and Install IBM Digital Analytics Plug-in now, click here:
{ Install IBM Digital Analytics Plug-in |
| Install IBM Digital Analytics TagBar |

2. You will need to reboot your machine to finish installation.

-l g g s g

COUNT EVERY CLICK
MAKE EVERY C!

3. Once IBM Digital Analytics Plug-in are Installed, open a new browser
window and go to your website. Click the icon In your browser toolbar to
access [BM Digital Analytics Plug-in:

» @mﬁ'

[ 1BM Digital Analytics Plug-in |

y Profile | (=7 Admin| ? Help| ® Feedback| ® Support| me§ Logout
Welcome, rsadyhov@coremetrics.com

TruePath Funnel Builder

Set up a TruePath Funnel
Report by adding pages to
your funnel as you navigate
your site.

Actions ¥

Y
I i I [ maammi  COUNT EVERY CLICK

Or click the View menu and select 'IBM Digital Analytics Tools' from the o |[MAREEVERECLIERED

Explorer Bar sub-menu.
NOTE:

If you have previously Installed LIVEview, you do not need to Install IBM
Digital Analytics Plug-in. Simply click the LIVEview icon In your browser
toolbar to launch IBM Digital Analytics Plug-in.

Help with IBM Digital Analytics Plug-in

For detailed instructions on Installing or uninstalling IBM Digital Analytics
Plug-in, please see the IBM Digital Analytics Plug-in help documents.

If additional help Is required, please contact IBM Digital Analytics Support at
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How Can | View Tags?

= Digital Analytics Plug-in > TagBar

t\/l &[J’”[Hii_ HOME SHOPPING CART SIGN IN GET EMAIL

Debug Mode | Tag Audit Mode (=] [+] ] ] (=] ] Q
S : g A " . S
Last Refresh: 03/18/2015 14:29:45 SEARCH ';2!_ Cart: O item(s) subtotal: $0.00

Technical Properties tag (Production}

Tag Type (tid}:"6" (Technical Properties tag)
Category 1D (cg):"HOME PAGE"

Is Page View? (pc):"Y"

JavaScript Version (jv):"1.8.5"

Furniture

Lounge Chairs

Java Enabled (je):"y" Office Chairs
Screen Width (sw):"1920"
Screen Height (sh):"1080" Desks

Screen Color Depth (pd):"24"
Time Zone (tz) 5

Attribute 1 (Explore) (pv_al}:"MISC" Table Lamps
Attribute 2 (Explore) (pv.
Attribute 3 (Explore) (pv.
Attribute 4 (Explore) (pv.
Attribute 5 (Explore) (pv.
Client ID Clearance
(ci):"90232642;20000000;20000001;30000001;30
Library Version (vnl):"4.17.34"

Character Set (ec):"utf-8"

Page ID (pi):"HOME PAGE"
Destination URL {ul):"http://retail-demo.coremetrics

Link Impression tag (Production]) DAY SALEI

Tag Type (tid):"9" {Link Impression tag)
Revision®Area*Link (cm_re):"Version 2.0-_-TOP_NA'
Client ID 10% off v
(ci):"90232642;20000000;20000001;30000001;30 Entire Order e !
Library Version (vnl):"4.17.34"

Character Set (ec):"utf-8"

Page ID (pi):"HOME PAGE"

Destination URL {ul):"http://retail-demo.coremetrics

Coffee Tables

Desk Lamps

Accessories

Lounge Chairs Office Chairs Desks

Link Impression tag (Production)

Tag Type (tid): {Link Impressicn tag)
Revision®Area*Link (cm_re):"Version 2.0-_-TOP_NA'
Client ID

(ci):"90! 642;20000000;20000001;30000001;30
Library Version (vnl):"4.17.34"

Character Set (ec):"utf-8"

Page ID (pi):"HOME PAGE"

Destination URL (ul):"http://retail-demo.coremetrics J=| Download Brochure Coffee Tables Table Lamps Desk Lamps

Link Impression tag (Production)
Tag Type (tid):"9" {Link Impression tag)
Revision®Area*Link (cm_re):"Version 2.0-_-TOP_NA'
Client ID
(ci):"90232642;20000000;20000001;30000001;30
Library Version (vnl):"4.17.34"
Character Set (ec):"utf-8"
Page ID (pi):"HOME PAGE"

i o

Destination URL (u)):"hito://retail-demo, coremetrics | Accessories

© 2015 IBM Corporation 23



How tags map to the Analytics
Reports
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Page View Tags ) Page Categories Report

= Page ID tag field = Page Name

= Captures Onsite Search Word & Number of Results = maps to
Onsite Search Report

= Pathing reporting powered by Page View tags
= Use CDF to understand Category ID to Category Name mapping

" Technical Properties tag functions as a Page View

IBM Coremetrics Analytics Plug-in

Coremetrice Demao Site HOME | SHOPPING CART | SIGNIN | GET EMAIL

»

Last Refresh: 04/27/2012 13:16:03 — ] o
ast Refres /27) | | ISEARCH| L&ﬁ Cart: 0 item(s) subtotal: $0.00

Technical Prcper‘ties tag (Ercducticn).

m

Category 1D (cag):"HOME PAGE']

I= Page View? (pc):"Y" Furniture
v = . 0

Java Enabled (je):"y" Lounge Chairs
Cookies Enabled (ce):"true" 5 5
CPU Class (cp):"x86" Office Chairs
Screen Width (sw):"1440"
Screen Height (sh):"900"
Screen Color_ Deptl:l (pd):"32" Coffee Tables
Font Smoothing (fs):"y"
Time Zone (tz):"5" Table Lamps
Attribute 1 (Explore) (pv_al):"MISC"
Attribute 2 (Explore) (pv_a2):"20071222" Desk Lamps
Attribute 3 (Explore) (pv_a3):"TREV"
Attribute 4 (Explore) (pv_a4):"ENGLISH" Accessories
Attribute 5 (Explore) (pv_a5):"B"
Client 1D Clearance
(ci):"90232642;20000000;20000001;30000001;30001001;30002001|
Library Version (wn1):"4.8.7H"

Character Set (ec):"utf-8"

Page ID (pi):"HOME PAGE"
Destination URL (ul): "http://retail-demo.coremetrics.com/LiveDema/ l I RI F

© 2015 IBM Corporation 25
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Page View Tags ) Page Categories Report
‘/T <£f;7j}g._f; IEM EcsAnaI].rtics Plug-in

HOME

Coremetrics Demo 51
Q.

m Actions |:| Debug Mode [F] Tag Audit Mode Logout

| ISEARCH|
Last Refresh: 04/27/2012 12:19:31

Furniture Desks Page View tag (Production)

B Tog Tupe (idi-mq tag)

: | Categcrv 10 (cg): "Desl-ca"

- Akt ot sl 11| "CTG"

| Attribute 2 {Explu:re,l l{p\._az,l "20070110"

Attribute 3 (Explore) (pv_a3):"RICH"
Attribute 4 (Explore) (pv_ad):"ENGLISH"

Lounge Chairs

-foice Chairs

Desks

Coffee Tables

Table Lamps

Executive Si:— Client ID
Desk Lamps et (ci):"20232642;20000000;20000001;30000001;30001001;30002001
R [Order | Library Verzion (vnl):"4.8.7H"

Clearance

F 2tail-demo.coremetrics.com/LiveDema/cat
Dectlnatlcn URL l{ull "http ffretail-demo.coremetrics.com/LiveDemo/

How to clean

o - For work or home use

®
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Page View Tags ) Page Categories Report

IBM Coremetrics Analytics Plug-in

Coremetrics Demo 51

Actions ["] Debug Mode [ | Tag Audit Mode

Last Refresh: 04/27/2012 12:19:31

Page "'-"IE'.-".f tag {Pr’u:u:luu:.'tlcn]

ew tag)

C Workbook: Default Workbook * ':E'teg':'” ID ':'35" ‘Desks”
[ bt Eplosailaad 1 ): "CTE"
i Attribute 2 {Explnren I:p'.. al):"20070110"
- ¥ Product Categories Category* - "
Dashboards . Actions = g | By Category \ PageCategol .. i ;o 3 (Explore) (pv_ak):"RICH
Reports Actions w | Page Categories | By Page Attribute 4 (Explore) (pv_aq):"ENGLISH" v o
Wil B Client 1D
Site Metrics f —
Period A| 4/26/2012 RE ‘ ]
Insights \ I:L-\';_fq.SEgn'len’c: All Visitors  w
Marketing o
Products » Chart - b
Dectlnatlnn URL l{ull http ffr EII| demu u:uremetrlc'.s com/LiveDemo/
Events ~ Table
Content Desk Q @ \
- Page Categories s v ¥ v v v
g g Page Hame \\/ Content Category P.age T Sessions
By Category Views
yid
= By Page . ] w | DESKS FURMITURE DESKS 361 220
Default View ) ] w | DESK LAMFS FURMITURE:DESK LAMFS 303 150
AN Cont.y Page ) ] w | FRODUCT: BANKER DESK LAMP (FUDEL-0101) FURMITURE:DESK LAMFS N 84
KPICE .22 4 ] w | FRODUCT: STUDENT DESK (FUDE-0201) FURMITURE DESKS &1 28
content demo " ] w | FRODUCT: STUDENT DESK (CLEDE-0201) CLEARANCE 40 15
RSTestDash i D ¥ | PFRODUCT: MAHDGANY DESK CHAIR [FUOF-0101) FURMITURE:OFFICE CHAIRS a8 31
JKScen..r Pages ] w | FRODUCT: EXECUTIVE SIX-DRAWER DESK (FUDE-0101) FURMITURE DESKS 3z 25
Full List - 0O w| FRODUCT: CRAFT TABLE (FUDE-0201) FURNITURE:DESKS 3 2%
Paths [] w | PRODUCT: MAHOGANY DESK CHAIR [CLECF-0101) CLEARANCE iz} 17
Demographics ] w | PRODUCT: EXECUTIVE SIX-DRAWER DESK (CLEDE-0101) CLEARANCE 17 10
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Element Tags ™ Elements Report

= Used for tracking intra-page content
"= Element ID tag field = Element Name
= Element Category ID tag field = Element Category Name

i B ({Q!??lﬂg‘

HOME | SHOPPING CART | SIGNIN | GET EMAIL

[SEARCH| ‘,z{ Cart: 0 item(s) subtotal: $0.00

= o y; . — - .
Furniture Lounge Chairs et i Fhe e =

L‘anngeclla'lrs
6Ffice Chairs
I_:!esks
Element tag (Production)
Tag Type (tid):"15" (Element tag)
Client ID
(ci):"90232642;20000000;20000001;30000001;30001001;3000200:
Library Version (wvni1):"4.8.7H"
Character Set (ec):"utf-g8"
Element ID (eid):"Furniture Delivery"”

Element Category (ecat):"Videos"
S o Attribute 13 (Explore) (e_al3):"0"
Get away from your worries in these Attribute 14 (Explore) (e_al4):"0"

3 Attribute 15 (Explore) (e_al5):"30"

Destination URL (ul):"http://retail-demo.coremetrics.com,/LiveDemc
Referral URL (rf):"http:/fretail-demo.coremetrics.com/LiveDemo/hc

;:offee Tables
'}able Lamps
I_Jesk Lamps
_Accessories

Clearance

How to clean

®
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Element Tags ™ Elements Report

Coremetrics Demo Site » | IBM Coremetrics Analytics «

= Coremetrics & My Profie | £s3 Admin |

= Aﬂafyﬁcsm

Coremetrics Demo 51

Find Report Q" Waorkbook: Default Workbook * .
ik _ — v/ Elements | By Category  \ Elements | By Element* Actions ["] Debug Mode [ | Tag Audit Mode Logout
Reports Actions w Elements | By Element Element tag (Production) tow :
Site Metrics — Tag Type (tid):"15" (Element taqg)
: _ | Period A| 4/26/2012 BE ‘ Leerdl  cClient 1D
ki {ci):"90232642;20000000;20000001;30000001;30001001;3000200:
Marketing Library Version (wvni1):"4.8.7H"
Products » Chart Character Set (eci: "yif-g"
T v Table //Elernent 10 (eid): "Furniture Delivery”
e Element Category (ecat):"Videos"
et shitaifirieed Qe f AR L= = R
Error Pages = v — write 14 (Explore) (e_ald):"0"
s Heent ame Stcasnt Cieqoy |_—T Attribute 15 (Explore) (e_al5):"30"
e ) B = rovmoreoever 2 Destination URL (ul):"http://retail-demo.coremetrics.com/LiveDemc
01 SHl e Sty s Referral URL (rf): "http://retail-demo.coremetrice.com/LiveDemo, he
* Real Estate sz ] VIDEOS £ T =
Site Promaotion [¥] #  HOW TO CLEAN MICROFIEERS 87 19
- Elements E + HOW READY TO ASSEMBLE WORKS 66 17

+ By Category

- By Element
| Default View
Full List L
Paths
Demographics
System

WebSphere Commerce

Custom Reports

Workbooks . Actions +
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Conversion Event Tags =) Events Report
Used for non-commerce conversion events

Event ID tag field = Event Name

Event Category ID tag field = Event Category Name

Action 1 = Event Initiated, Action 2 = Event Completed Metric

Conversion Event Points = Event Points Metric

|SEARCH

Company Credit Application . L
e S Conversion Event tag (Production)
- "S5

, We value your privacy. Using our sec
Terme of Use s sk s pos et Tag Type (tid):"14" (Conversion Event tag)
tttttttttttt ' Client ID
CCCCCCCC (ci):"90232642;20000000;20000001;30000001;30001001;30002001|c
Library Version (vnl):"4.8.7H"

Receive 15% OFF" today and tomorrow Character Sot (oo " tf gn
Conversion Event ID (cid):"CREDIT APPLICATION SUBMISSION'

:] Conversion Event &Action Type (cat):"1"
Conversion Category ID (ccid):"CREDIT APPLICATION"

Conversion Event Points (cpt):"100"

Th i licati for the LiveDs T dit d only. Tq ly for th
O veDemo Visa® Crodil Card visi your local LveDerostoe | Drestination URL {ul): " hitp: r_etall-demcu.u:u:uren'!etrlcg.-:nr_n.-"LweDem_w’cr
Referral URL (rf):"http:/fretail-demo.coremetrics.com/LiveDema/signl

B HEN

4 e

ure environment, complete all the fields and
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Conversion Event Tags =) Events Report

Caoremetrics Demo Sif

[ Debug Mode [ | Tag Audit Mode

Conversion Event tag (PFroduction)

Tag Type (tid):"14" (Conversion Event tag)

Clent ID
(ci):"90232642;20000000;20000001;30000001 ;30001001 ;3000200
Library Version {vni):"4.8.7H"

IEEARCH

Company

Credit Application: Complete

About Us

ldrgaller SEL TEL ). ULl=w

Conversion Event ID (cid):"CREDIT APPLICATION SUBMISSION"
Conversion Event Action Type (cat):"2"

Conversion Category ID (ccid):"CREDIT APPLICATION"
Conversion Event Points (cpt):"100"

Referral URL (rf): "http://retail-demo.coremetrics.com,/LiveDemo/cr

Congratulations! Credit Application 15 now

Terms of Use

Store Locator

Contact Us

TTTHTETS.

CUSTOMER SERVICE

Credit Application

CORPORATE PAGES

About Us

Py unt
Shopping Cart
Track Crder
Video

Store Locator
Terms of Use
Contact Us

EAD

© 2015 IBM Corporation
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Conversion Event Tags =) Events Report

r
[ Workbook: Default Workbook ™ Coremetrice Demo Sil
Dashboards Actions v - Elements | By Element* x \ Events [ Debug Mode [ | Tag Audit Mode
\, ’
- Conversion Event tag (PFroduction)
Reports Actions + Events Tag Tvpe (tid):"14" (Conversion Event tag)
Clent ID
Site Metrics r e . . . . . -
Period A 3/1/2012-3/31/2012 | (C):"90232642;20000000;20000001;30000001;30001001;3000200
Insights - — = Library Version {vnl):"4.8.7H
L™ E\ Segment: All Visitors L = L = e = = e B )
Marketing Conversion,Event ID (cid):"CREDIT APPLICATION SUBMISSION"
» Chart Conversion/ Event Action Type (cat):"2"
—roducis a /Zcun'..'ersicu Category 1D (ccid):"CREDIT APPLICATION"
Events * Table Conversign Event Points (§pt): § _
= By Category Find in Table aQa e // referraf URL (rf):"http://retail-demo.core ics.com/LiveDemo/cr
Default View . v V . v S\ ] A
vent Category | Even ents Complete vents Initiate vent Points
E t Cat 1B t/ ts C leted 4 E iz Initiated E t Point
OMNLINE CHAT i
MDnth D1lrE r“lth Change N . + VIDED T24.WB ?ﬁﬂ.ﬂ% E-E.TBD.BD{I
Ratings & ..iew Events + RATINGS AND REVIEWS 32,873 32,873 1,150,555
Full List + STORE LEADS 15,308 15,308 382 880
|E| + S0CIAL MEDIA 13,439 13,439 871,950
E + REGISTRATION 11,360 47,840 5.514,100
|:| + CALL AVOIDANCE 5,397 5,397 134,925
|:| + DOWNLOADS v 4942 4,942 494 200
Content [[] =  CREDIT AFPLICATICN 2,445 5,114 E27,800
Path= D CREDIT APPLICATION SUBMISSION 1,279 3,948 511,200
Demographics [] REQUEST CATALDG 1,168 1,186 118,800
System
WebSphere Commerce
Custom Reports
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Product View Tags ™ Product Reports
* Product View Tag = Product View Metric

* Product Name and Product ID fields map directly to Products
Report

= Used to calculate Product Views & Viewing Sessions metrics

Coremetrice Demo Sil

= g

HOME | SHOPPING CART | SIGHN IN

EY-TLER (| Debug Mode [ ] Tag Audit Mode

| | ISEARCH L@—ﬁ Cart: 0 item(s) sub

Last Refresh: 04/30/2012 10:18:30

Product ‘-.FiE'_.\r tag I{F-‘rcduu:tiu:n)_

Froduct ID (pr):"FUDE-0301"

Furniture Student Desk Product Mame (pm):"Student Desk"
_ _ . 1:"Dacks"

Lounge Chairs gTCTJI:“lEL‘JjE-)EI-IUISDdek for the student in the house. =Pace viewT (pe)TH

Office Chairs Attribute 1 (Explore) (pr_al):"PRD"

Desks Attribute 3 (Explore) (pr_a3):"DMYTRO"

Attribute 4 (Explore) (pr_a4):"SPANISH"
Stained-pine desk for the student in the house. Fed Client ID

spacious work surface and a pull-out keyboard tray  (4j);"90232642;20000000;20000001;30000001;30001001;3000200;
sturdy metal guides. Measures 43" in width, 19" in Library Version (vnl):"4.8.7H"

and 30" in height. Some assembly required. Character Set (ec):"utf-8"

Accessories Price: $249.99 Fage 1D (pi):"Product:Student Desk({FUDE-D301)"
Referral URL (rf):"http://retail-demo.coremetrics.com/LiveDemo,/cz
Destination URL (ul):"http://retail-demo.coremetrics.com/LiveDemc

Attribute 2 (Explore) (pr_a2):"20070110"
I Description I I I

Coffee Tables

Table Lamps

Desk Lamps

Clearance

Quantity: 1
Page View tag (Production)

Tag Type (tid):"1" (Page View tag)

|add to shopping cart Client ID
(ci):"90232642;20000000;20000001;30000001;30001001;3000200:
Library Version (vnl):"4.8.7H"

Character Set (ec):"utf-8"

Fage 1D (pi):"Product: Student Desk (FUDE-0301)"

Category 1D (cg):"Desks"

Destination URL (ul):"http://retail-demo.coremetrics.com/LiveDemc
© 2015 IBM Corporation Referral URL (rf):"http://retail-demo.coremetrics.com/LiveDemo,/cs




Product View Tags ™ Products Categories

Dashboards Actions ¥ r Product Categories | By Category® ® ) Product Categories | By tem* * |
\ ;
\. ;
Site Metrics r pr—
_ Period A 472972012 BBE| U
LT H.E\.Segment: All Visitors -
Marketing N
Products » Chart
- Product Categories [~ | v Table
- By CatenorT Find in Table Q. 9
Default View v Ld v L ¥
= Product Name Product ID Product Category Pr.oduc‘t
Telco Pr..ct view 5 | Views
HIMSSTemp-JZ 40 [l # v REDLEATHER ROLL ARM CHAISE FULC-0201 - 1,576
testing D [¥] M ¥ LEATHER HIGH-BACK OFFICE CHAIR FUCF-0201 - 2,870
CHF Population # [ | EXECUTIVE SIX-DRAWER DESK FUDE-0101 . 529
Finance...cations [y [¥] #l¥| SLEEK CCCASICNAL TABLE FUCC-0101 - 3,014
- By Item [ | = o sTUDENT DESK FUDE-0201 . 2,245
Default View —8 ¥ | STUDENT DESK FUDE-0201 FURNITURE:DESKS 2,134
Events ] w| STUDENT DESK FUDE-D201 CROSS SELL 112
# [w| WHITE FABRIC ROLL ARM CHAISE ) .
Lanicnt O ' Product View tag I{F-‘rn::ductln::n]-
Paths [] ¥ EXECUTIVE SIX-DRAWER DESK Tag Tvpe (tid):"5" (Product Wiew tag)
Demographics [] (¥ MOCHA LINEN TABLE LAMP \ Froduct ID (pr):"FUDE-0301 .
Product Mame (pm):"Student Desk
System |:| + |w | BANKER DESK LAMP Category ID (cg):"Desks"
WebSphere Commerce [] M (¥ REDLEATHER ROLL ARM CHAISE e -
Custom Renort Attribute 1 (Explore) (pr_al):"PRD"
ustom Reparts [0 i) MAHOGANY DESK CHAIR Attribute 2 (Explore) (pr_a2):"20070110"
Workbooks R T——— [] # (¥ WHITE FABRIC ROLL ARM CHAISE Attribute 3 ':EXF"'I"’E:' ':II"’_EI3:'="DMYTRD"
—_— Attribute 4 (Explore) (pr_a4):"SPANISH"
Manage [] ¥ SILVER METALLIC STRAIGHT BACK CHAIR Client 1D
(ci):"90232642;20000000;20000001;30000001;30001001;3000200;
Library Version (vni):"4.8.7H"
Character Set (ec):"utf-8"
Fage ID (pi):"Product:Student Desk(FUDE-0301)"
Referral URL (rf):"http://retail-demo.coremetrics.com/LiveDemo/ce
Destination URL {ul):"http://retaill-demo.coremetrics.com,/LiveDemc
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Product View Tags ™ Products Categories

Dashboards
Reporis

Site Metrics
Insights
Marketing
Products

- Product Categories

Actions +
Actions ¥

- By Category
Default View

Telco Pr..ct view

HIMS5Temp-JZ

testing

CHF Population

Finance...cations
- By Item

Default View

Events
Content

Paths
Demographics
System

WebSphere Commerce

Cuotrem Dot

v

Product Categories | By Category *
Product Categories | By Category

Product Categories | By ltem *  x §

Period A 4/20/2012
lJ:"..l.ﬁq..ﬁegrﬂerlt: All Visitors L4

u@“ 1

» Chart
* Table
Find in Table Q ﬂ.
¥ T ¥
Product Category Product Hame Product ID
+ w| CROSS SELL - - o
+ [w| FURNITURE:CHAIRS - -
= [+ ||FURMITURE:DESKS - -
w | FURMITURE:DESHKS STUDENT DESHK FUDE-D201
w | FURNITURE:DESKS EXECUTIVE SIX-DRAWER DESK FUDE-D101
w | FURNITURE:DESHS CRAFT TABLE FUDE-D201

OOEEOO0EEE

CLEARAMNCE

FURMITURE: TABLES

FURMITURE:LIGHTIMG

FURMITURE:CATALOCG

+
4 (4| [« |4

Product View tag (Production)

Tag Type (tid):"5" (Product View tag)
Product ID (pr):"FUDE-0301"

Product Name (pm):"Student Desk"
Category ID (cg):"Desks"

I= Page View? (pc):"N"

Attribute 1 (Explore) (pr_al):"PRD"

Attribute 2 (Explore) (pr_a2):"20070110"

Attribute 3 (Explore) (pr_a3):
Attribute 4 (Explore) (pr_a4):

"DMYTRO"
"SPANISH"

© 2015 IBM Corporation

Client 1D
(ci):"90232642;20000000;20000001;30000001;30001001;3000200;
Library Wersion (vnl):"4.8.7H"

Character Set (ec):"utf-8"

Page ID (pi):"Product:Student Desk(FUDE-0301)"

Referral URL (rf):"http://retail-demo.coremetrics.com/LiveDemo/cz
Diestination URL (ul):"http://retail-demo.coremetrics.com/LiveDemc

35




"Shop Action Tags =) Product Categories

= Shop Action 5 Tags captures Add to Cart and fired on Cart Page
= Shop 5/ 9 fired for each unique item added/ purchased

= Shop Action 9 Tags captures Items Sold & Item Sales and fired
on Order Confirmation page

= Both tags used to calculate [tem Abandonment

" Product Name and Product ID fields map directly to Products
reports

= Category ID, Product Name, and Product ID in tags must be
persisted from Product View to Shop 5 to Shop 9 tags

" (Quantity and Base Price tag fields used to calculate sales and
units sold for each item

© 2015 IBM Corporation 36



Shop Action Tags ™ Product Categories

Shop Al:ti-:un_ tag fF’rl:u:Iuctil:un“_l_

Product 1D (pr):"FUDE-0301"
Product Mame (pm):"Student Desk"
Quarntity g L

H{ RBasze Price (bp):"249.99"

Category ID (cg):"Desks"

Action Type (at):"5"

I= Page View? (pc):"N"

Client 1D
[SEARCH (ci):"90232642;20000000; 20000001 ;30000001;30001001;3000200°
Library Version (vnl):"4.8.7H"
Character Set (ec):"utf-3"

. Shopping Cart © Shipping @ Shipping Method © 0 pofo ) URL (1F): "http://retail-demo. coremetrics.com/LiveDemo/stk
Furniture Destination URL (ul): "http:/fretail-demo.coremetrics.com,/LiveDemc
Lounge Chairs Sthplﬂg C Shop Action tag (Production)

- - Tag Type (tid):"4" (Shop Action tag)
Office Chairs Your cart conta C|.IEI:!1: 1D _
(ci):"90232642;20000000;20000001;30000001;30001001;3000200;
Desks ITEM/DESCRIPTION QTY Library Version (vnl):"4.8.7H"
Character Set (ec):"utf-3"
Coffee Tables

Product 1D (pr):"FUAC-0501"

Student Desk

Square Toss Fillow"

Table Lamps SKU: FUDE-0301 1 Quantity (q0): 2"
Desk Lamps n Base Price (bp):"19.99" _

Category ID (cg):"Accessories”
Accessories iy i

I= Page View? (pc):"N"
Clearance Drestination URL (ul): "http:/fretail-demo.coremetrics.com,/LiveDemc

Campa 20" Square Toss 5 Referral URL (rf):"http://retail-demo.coremetrics.com/LiveDemo,/sk

Pill owe
SKLU: FUAC-0501

TABLES

BUY ONE
GET ONE SUBTOTAL | $289.97

50% OFF

OMLIME AMD IN STORES

|[cHECKOUT |
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Shop Action Tags ™ Product Categories

HOME SHOPPING CART | MY |

IEEARCH

Order confirmation

Shop Action tag (Production) -
Tag Type (tid):"4" (Shop Action tag)
Client 1D
(ci):"90232642;20000000;20000001;30000001;30001001;3000200;
Library Version (vn1):"4.8.7H"

= |'H:_EII
Product 1D {pr):"FUDE-0301"
Product Mame (pm):"Student Desk"

Quanflf',,-r qu) T

4 57079@gmail.com”
Dru:ler Number l{u:un] "2012043012515??22"

Action Type (at):"a"

Your order details: I Order Total (tr):"310.27"

ORDER NUMBER: 20120430125157722 (testtester53257079@gmail.com)

TOTAL ORDER CHARGES

ITEM/DESCRIPTION QTY | SHIPPING ADDRESH
Student Diesk 1 1000 west ave
SKEU: FUDE-0301 austin T¥

United States 78702
D12-222-2222

Campa 20" Sguare Toss Pillow 2 1000 west ave
SKEU: FUAC-0501 austin TX
United States 78702
512-222-2222

I= Page View? (pc):"N"
Drestination URL (ul):"http:ffretail-demo.coremetrics.com/LiveDlemc
Referral URL (rf): "http:/fretail-demo.coremetrics.com/LiveDemo/Mi

Shop Action tag (Production)

Tag Type (tid):"4" (Shop Action tag)

Client ID
(ci):"90232642;20000000;20000001;30000001;30001001;3000200;
Library Version (wvnl):"4.8.7H"

Character Set (ec):"utf-3"

Product ID {pr):"FUAC-0501"

Quantity (gt):"2"
EBa=e Price (bp):"19.99"

Customer ID (cd): "testtesters3257079@gmail.com”
COrder Number (on):"20120430125157722"

Crder Total (tr):"310.27"

ction Type (at):"3"

I= Page View? (pc):"N"

Destination URL (ul):"http://retail-demo.coremetrics.com,/LiveDemc
Referral URL (rf):"http:/fretail-demo.coremetrics.com,/Livelemao/Mi

Flease retain the above information as reference to vour order.
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Shop Action Tags ™ Product Categories

I ] 4 ]

Dashboards  Actions w [| ¥/ Product Categories | By Category* % ) Product Categories | By ltem* * |
e~ -
Reports ( Actions v Product Categories | By Item -, Report v  gu Comments |
—
Site Metrics p—
- Period A | 4/20/2012 B []pericd B
asionts Ft, E\ Segment: All Visitors  w Segment H iR L= 0 =
Marketing
Products » Chart
- Product Categories v Table
= By Category Find in Table Q e
Default View v v v - v . -
Product Name Product ID Product Category Items Sold Item Sales ltems Abandoned Buying Sessions
Telco Pr...ct view
HIMS5Temp-JZ . + |w| STUDENT DESK FUDE-0301 - 1,087 5266,739.33 44 957
testing IE‘ w | CAMPA 20 SQUARE TOSS FILLOW FUAC-0501 FURNITURE:ACCESSORIES 114 52.278.88 23 48

CHF Population

Finance...cations
- By ltem

Default View

Events
Content

Paths
Demographics
System

WebSphere Commerce

Custom Reports
Workbooks . Actions ¥

Manage

80232642 About ® Coj

__Err_ Pf Lnk
I= Page View? (pc):"N"
Destination URL (ul):"http://retail-demo.coremetrics.com,/LiveDemc

Referral URL (rf):"http:/fretail-demo.coremetrics.com,/Livelemao/Mi

Messages (0)

Flease retain the above information as reference to vour order.
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Session Purchase Funnel

Repnrts " Actions ¥ Session Purchase Funnel
e
Site Metrics ’ p—
Period A 5/3/2012 B []
Inzsights =
Marketing
Products * Chart
Events (Y .l s
Content
All Visitor Sessions New Visitor Sessions
Paths
. WVisit 100.00% 21 12K-—100.00% = = 20.9ZK
- Session Purchase Funnel
Default View View Product | 86.82% 141K~ 8874% — —  12.98K
CHF Population i Add to Cart FE931% 12.83K BB T8% — —_— 251K
Visitor Purchase Funnel Buy 24 31% 7245k | 24248 ——— @ ——— T 184K
Sesszion Event Funnel
LIWEview Click Overlay
Click=streams
TruePath Funnels * Table
TruePath Summary . . . .
All Visitor Sessions Hew Visitor Sessions F
Sessions Percentage Sessions Percentage S
Demographics Visit 21,118 100.00% 20,9128 100.00%
System View Product 14,111 £5.52% 13,961 £5.74%
S L L L Add to Cart 12,830 59.231% 12,505 B9 TE%
Cusztom Reports
Buy T.245 34.21% T.184 24 245
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Session Purchase Funnel

Reports ( Actions v Session Purchase Funnel
e
Site Metrics f —
Period A| 5/2/2012 BoE | U
Insights =
Marketing
Products * Chart
Events (Y] .| A
Content
All Visitor Sessions New Wisitor Sessions
Paths
. Visit 100.00% 21.12K--100.00% = = 20.92K

- Ses=zszion Purchaze Funnel

Default View View Product 88.82% 14 11K 88.74% — - 13.88K

Al Visitor Sessions

Page View € visit 100.00% 21.12K

Product View 488 vView Product = 88.82%

Systs

Shop 5 @l Add to Cart 59.81%
Shop 9 4@ Buy 34.31%

14. 11K

12.83K

7. 248K
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Order Tags I::>Top Line & Content Metrics

= Order Tag captures entire transaction
" Fired on Order Confirmation page
= Use to calculate Order and Sales in Top Line Metric and

CO nte nt Re po rtS | Dashboards _ Actions = I ¥/  Topline Mefrics x | Page Categories | By Category* * |
Reports Actions v Top Line Metrics egories | By Category
Site Metrics e— a/29/2012 -E | O A 4,’29.-’2012. . A B ‘ O
- Top Line Metrics = = \ F % Segment: Al Visitors - Segment: All Visitors A4
Default View
Media Overview i ~ Table
Site View v S Period A e Q)@
Content Top Line o |= r Commerce Metrics e = =
Finance OF B o * Sales 54 683,082.20 Content Category Page Name Sales Orders
Registere..itor KPls n * Crders 7268 HOME PAGE = $4,654,981.684 7.248
JKScenario 1 ok v Average Uroer Velue 2841.78 CHECKOUT 5 53,641 671.41 2985
Test Seg... Top Line oy | | v | [* Product Views 25878 FURNITURE:CHAIRS - 53,260,079.08 2,531
Top Line C..parison g || v ltems Ordered 14,018 FURNITURE LIGHTING - $2,708,325.37 2,274
Insight; - T v Items / Crder 1.93 MY ACCOUNT - 52,522 988 92 1,970
Marketing - Cart Abandonment Rate 42 08% CLEARANCE - 82 488 252 168 1,948
Buyes / Visitor 24 5a% FURNITURE CATALOG - 52,256,066.14 1,887
:md:Cts : Ovclers / Session 24 7T% FURMITURE TABLES B 52,267,248 81 1,808
e FURNITURE:DESKS - $2,127.577.39 1,685
Content T Event Metrics SEARCH - 51,084,698.11 ]
. _ ¥ Erznz 56,269 VIDEO GONTENT - 51.080,328.95 322
Demographics = Events / Session 284 CORPORATE PAGES - $285,767.80 204
S-ystem - Event Points 3,228,120 ERROR PAGES = $106,252.41 88
Lok L LAl LL v Event Points / Session 154.47
Custom Reports
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Order Tags I::>Top Line & Content Metrics

= Order Tag captures entire transaction
" Fired on Order Confirmation page
= Use to calculate Order and Sales in Top Line Metric and

CO nte nt Re po rtS |[}55hboard5 _ Actions ¥ I v Top Line Metrics  * \  Page Categories | By Category* * |

Reports Actions Top Line Metrics egories | By Category
Site Metrics _ ™~ ‘ O
= = Top Line Metrics -} = | Order tag (Production) i
Default View Tag Type (tid):"3" (Order tag)
Media Overview e I:llEI’It 0
Site View o " (ci):"90232642;20000000;20000001;30000001;30001001;3000200:|a ) @
Content Top Line =M Y Library Version (vnl):"4.8.7H" = Y oo nane®] some ® orgers
i aon "
fnance 1 Character Set (ec):"utf-8
rearstere. floriEs 1 |Order Number (on):"20120430125157722" - B
JKS i1 ¥ - : g
S " |Order Total (tr):"310.27" ER
est Seg.. Top Line 4 | | E " " - 260,079 .
Top Line C..parison 34 || = =nIppIng ChEH’EIIi? |E_|Eg,|: 2U.a . . G B §2,708,335.37 2,974
. - W | Customer ID (cd):"testtester53257079@agmail.com i =
Insight T, . e :
n::llrietisng - I:lti" {Etfl.ilEII!JEtII!'I" - 52 488.392.16 1,848
Broducts = State [EE_J: T G . 52,256,068 14 1,887
Events - Elp I:I:dE EEF:I:II?E?DEH - 52,287 248.81 1,908
comtent Destination URL (ul):"http://retail-demo.coremetrics.com/LiveDemc > 212757738 1888
Pathe " Referral URL (rf):"http://retail-demao.coremetrics.com/LiveDema/Mi - $1.084,698.11 59
D hi b = 51,080,829.95 822
emographics = Events / Session 264 CORPORATE PAGES - $385.767.80 204
System - Event Points 3,228,120 ERROR PAGES - 5108,252.41 a8
WebSphere Commerce
- Event Points / Session 154 47
Custom Reports
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Registration Tags IZ> Registrant Metrics

= Registration Tag captures user profile information

" Fired on Account Setup, Account Login, Account Changes,
Email Sign-ups, and Order Confirmation

= Used to calculate any Registrant metric across reports

- Workbook: Default Workbook * Registration tag (Production)
SN Tag Tvpe (tid):"2" (Registration tag)
_ _ Client 1D
Dashboards _ Actions v MR Ll RS Y (ci):"90232642;20000000; 20000001 ;30000001;30001001;3000200°
. Top Line Metrics LIEI"EI";:‘ '-.-‘lersu:nI {a-p]l_l; :L';4.=§.?H"
Reports _ Actions ¥ P = L{kd et -
N R ) Customer ID (cd): "testtesters3257079@gmail.com”
Site Metrics Period A 4/29/2012 Email (eml: "testtester53257075@gmail.com”
. . . a — [ - City (ct):"austin”
Top Line Metrics /= m Segment: Al Visitors Eta-tel: {éa\l:"TX"
Default View Zip Code (zp):"78702"
. i i . Country (cy):"country_name_Us"
Media Overview e ¥ LI Ciestination URL (ul):"http://retail-demo.coremetrics.com/LiveDemc
Site View ot v * Unique Visitors Referral URL (rf): "http:/fretail-demo.coremetrics.com/LiveDemo/Mi
Content Top Line i v = Unigue Buyers e
Finance o v ¥ Registrants 12,266
Registere..itor KPlzs
JKScenario 4 ¥ Acquisition Metrics
i
. - Mew Visitors 20,378
Test S5eqg... Top Line
Top Line Cparison 85 - Mew Visitor % BT 71%
- - - . v * Mew Sessions 20,378
Insights
- MNew Buyers 7265
Marketing
- Mew Buyer % 100.00%
Products
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w Automatic Tags & Explore Attributes

= Link Click Tags ™ Live View, Site Promotions, & Real Estate
Reports

= Link Impression Tags mmp Live View, Site Promotions, & Real
Estate Reports

= Form Action Tags ™% Form Analysis Reports
= Explore Attributes ™ Explore Reports after Aliasing in Admin
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Common Metrics

Bounce Rate: Percent of sessions
viewing only one page

Item Abandonment Rate: Items
left in the cart or removed at the
end of the session

Shopping Cart Abandonment:
Shopping carts abandoned at the
end of the session

Conversion Rate: Percent of
sessions with purchase or event
conversion
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Q&A

Looking for a customized session? Please contact
me with any additional questions.
Contact: Brandon Madsen — bmadsen@us.ibm.com
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